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1. Iacmopt poHAA OLIEHOYHBIX CPECTB

1.1

O0J1acTh NpUMEHEHU S

CDOHI[ OOCHOYHBIX CPCACTB IMPCAHAZHAYCH I IIPOBCPKHU PC3YJIbTATOB

ocBoeHus auctuiuinabl OI1.01 CepBucHas nesaTelbHOCTh 1O BHAAM TPaHCIIOPTa

IIPOTPAMMBI

IIOAT'OTOBKH

CIICOUAJINCTOB  CPCOAHCTO

3BCHA

(IIIICC3) 1o

cnenuanbHOCTH 43.02.06 CepBric Ha TpaHCIOpTe (10 BUAAM TPAHCIIOPTA).

@OC BKIIOYAET KOHTPOJIBHBIE MATEPHAIBI JUISI TPOBEACHUS TEKYILETO

KOHTPOJISl yCIIEBAEMOCTH, POMEXYTOUHOM aTTECTallMU B (hOpMe 3K3aMEHa.

HUtorom »HK3ameHa

SIBJIIETCS OIIEHKAa B Oauiax: 5 — «OTJIH4YHO», 4 —

«XOPOIIOY; 3 — «YJIOBJIETBOPUTEIBHOY; 2 — «HEYIOBICTBOPUTEIHLHO.
®OC mno3BOJIsIET OIEHUBATh YPOBEHb OCBOCHUS 3HAHUM M YMEHHUH 110

nucuuminne, onpeaenaeHubix Bo ®I'OC CIIO no coorerctBytomeit [TIICC3.

1.2 Pe3yJILTaTbI O0CBOCHMA NUCHUILJIUHBI, IIOMJIC/KAIINE KOHTPOJII0

B pE3YJIbTATC KOHTPOJIA MW OLNCHKKW II0 JUCHUIINIMHC OCYIICCTBIIACTCA

KOMILUIEKCHAs POBEPKa CIEAYIONINX 3HAHUM U YMEHUH 110 MOKa3aTeNsIM:

Tao0muna 1

Pe3yabTaTnl 00y4eHus

IMoka3aTeu OLIEHKH pe3yJabTaTa

®opmupyemble o0mme
U npodeccuoHaIbHbIE

KOMIIeTeHIHH
VY1 - cobmtonate B - IPaBWJIBHOE OPUEHTUPOBAHUE B OK 1-OK 9
npodecCuoHaTbHON obmactu oOciyxkuBaHuu kaueHToB | [1K 2.1
NeSITeIbHOCTH TIpaBUIIa U B MIOBCEIHEBHOW KU3HH;
00CITy)KMBaHUS KIIMCHTOB;
VY2 - onpenensaTs KpuTepun - TPaMOTHBIN BBIOOD U OK 3-OK 4
KayecTBa OKa3bIBAEMBbIX BBITIOJTHEHHE MeTOI0B U criocoboB | [IK 2.1 TIK 2.3

yenyr;

pernieHus npodeccuoHaIbHBIX

3a1a4 B 001aCTH OKa3aHUS CCPBHUCA,;

V3 - ucnoap30BaTh
pa3IMYHbIC CPE/ICTBA

- IPaBUJILHOE ¥ CBOEBPEMEHHOE
OPUEHTHPOBAHUE B 00JIACTH

OK2 OK7 OK9
IK 2.1

JIETIOBOT'0 OOIICHHUS; JIEJIOBOT'O OOIICHUS; IIK 2.2

K 2.3
V4 - ananuszupoBaTh - 4ETKOE HaX0KJICHUE BEPHBIX OK 01- OK 05
npodeccuoHabHBIC PELICHHH B IMTPOLECCE UX K 2.2
CUTyallMM C TO3UIUN peanu3aluu, yCTaHOBJICHUE [IK 2.3
Yy4acTBYIOUIMX B HEM COOTBETCTBUS 1O (popMam
WHJUBUJIOB; MPUHATUSA YIPABICHUYECKUX

pelIeHu;

VY5 - ynpaBniate - CBOEBPEMEHHOE BBISBIICHUE OK 01- OK 05
KOH(IJIMKTAaMH W CTpeccaMH | IpWYHH KOHQIMKTHBIX cutyanuii u | [1K 2.1
B IIpoliecce ONEepPaTUBHOE U TPAMOTHOE [K 2.3
npodeccHOHATHLHON pelIeHre UX B IpoLecce




JIeSITEJIbHOCTH; poheCCHOHAITLHON IeATEIbHOCTH;
VY6 - BBINOJHATH TPeOOBAaHUS | - MPABUWIIBHOE BJIaJICHHUE OK 4, OK 05
STUKH B MPO(HECCHOHATLHOM ATUYECKUMH acriekTamu xapaktepa | [1K 2.1- I1K.2.3
JESTEIILHOCTH; B COOTBETCTBUHU C
po¢eCCHOHATBHBIMU
TpeOOBaHUSAMH K pabOTHUKY cepbl
CEpBHCa;
31 - conuanbHble - rpaMoTHOE coctaBieHue BepHoro | OK 2
MPENOCHUIKY BOSHUKHOBEHHS | HCTOPUUYECKOTO aJIfOpUTMa OK 4
Y pPa3BUTHSI CEPBUCHON BO3HUKHOBEHUS U Pa3BUTH
NESITEIIbHOCTH; CEPBHCHOM JI€ATEIbHOCTU B Pa3HBIX
0011IeCTBAX;
32 - noTpeOHOCTH YeJIOBEKAa U | - TPAMOTHOE TIEPEUUCIICHUE U OK 4
IIPUHLUIIBI UX COOTHOLIEHHE NOTpeOHOCTEN K 2.1
YJOBJIETBOPEHUS B YyeJIoBeKa B MUPaMUAY 1Mo A. K 2.2
JeATEIbHOCTH OpraHu3alii Macnoy, OpueHTHpOBaHUE B
CEpBHCA; cnoco6ax X y/JI0BJIETBOPEHHUS;
33 - CyIIHOCTb YCIIYTH KaK - IpaBUJIbHASI XapaAKTEPUCTUKA OK 2-OK 5
crenupuIecKoro MpoayKTa; CYILIIHOCTH yCIYTU U COOTHOIIICHUE
€€ K CIe(pHIECKOMY MPOIYKTY;
34 - IOHATHE «KOHTAKTHOM - IPaBWIBHOE OIPEIEICHUE OK 2
30HBD) KaK cpephl pean3aiii | «KKOHTAKTHOMN 30HBDY B PA3TUIHBIX OK 5
CEPBHUCHOM AESTEIbHOCTH; MeTojax npepocrasienus ceppuca | [IK 2.1
U €€ pa3HOBHUIHOCTE;
35 - npaBuia oOCIy)KMBaHUS | - IPABUJILHOE OPUEHTUPOBAHHUE U OK 5
HACEJICHU; UCIOJIb30BaHNE IPUOOPETEHHBIX I[IK 2.1 IIK2.2
HAaBBIKOB B 00J1acTH K 2.3
0o0cITy’)KMBaHWUH KIIMEHTOB U B
IIOBCEIHEBHOM JKHU3HY,
36 - Opra"Hu3aIuio - TPaMOTHOE MPOBEJICHUE IIK 2.1
00CITy>)KMBaHUS MOTpedUTeNel | TEXHOJOTHUECKUX ONepanui 1o K 2.2
YCIIyT; o0cy>)KMBaHUIO MTOTpeduTenen IK 2.3
YCIIyT;
37 - criocoOsI 1 hOPMEI - TPaMOTHOE OPUEHTHUPOBAHUE B OKS5 OK9
OKa3aHUs YCIIyT; 00J1aCTH OKa3aHMs YCIyT IIK 2.1
MOTPEeOUTENSAM 1 3HAHUE UX K22 ITIK23
MPEUMYIIECTBEHHBIX OTJINYHIl;
38 - HOpMBI U NpaBUia - 4€TKOE OPUEHTUPOBAHKE B OK 6
podeCCHOHATBEHOTO 00J1aCTH HOPM U TIPaBUJI OK 7
MIOBEJICHUS U ITUKETA; npodeccuonansHoro noseaenus u - | [1K 2.3
3THKETa B PO eCCHOHATHHON
JIESITENIbHOCTH;
39 - 0c0OEHHOCTH JIEI0BOTO - FPaMOTHBIN MIOJXOJ B IpoLiecce OK 4
OOmIeHMS 1 ero CrieUUKy B | JIETIOBOTO OOIIEHUS TIpU K 2.1
chepe oOcmyKUBaHUS; 00cITy’)KMBaHUHY KIIMEHTOB U B IIK 2.2
MMOBCEIHEBHOM JKU3HU;
310 - aTUKy - 4€TKOE BJIaJICHUE HABBIKAMU OK 6
B3aUMOOTHOUIEHUH B ATUYECKUX aCIEKTOB IK 2.1

TPyAOBOM KOJUIEKTHUBE, B
00IIIeHNHN ¢ TTIOTPEOUTEIAMU;

B3aMMOOTHOIIICHHI B KOJUIEKTUBE U
MIPU TIPEJOCTABICHUH CEPBUCHBIX
YCIIYT TOTPEOUTEISIM;




311 - xputepuu u

- BEPHOE COIIOCTAaBJIEHUE KPUTEPUEB

OK3

COCTaBIISIOIIUE KAaUeCTBA CEpBHCA B COOTBETCTBUU C [IK 2.1
YCIIYT; KAaueCTBOM IPEJIOCTABICHHUS YCIIYT;

312 - ncuxonoruueckue - IpaBWIbHOE BiajaeHue 3Hanusimu | OK 3
0COOEHHOCTH JIEJI0BOTO B 00JIaCTH OTIINYUTEIBHBIX [IK 2.2
oOmIeH s 1 ero cenuuKy B | 0COOCHHOCTEH MCUXOTOTHUECKUX K 2.3

chepe oOcy)KMBaHUS.

aCIIeKTOB NOTpeduTenei u
BJIaJIeHNe crieru(uKoi o0IeHus ¢
MNOTPEOUTENSIMH B HECTAHJAPTHBIX
CUTYyalMsIX.

1.3 Cucremsl KOHTPOJISA U OCHKHU OCBOCHHUS IPpOrpaMmbl TUCHUILJIMHBI

1.3.1 ®Popmbl npomexyTouHoii arrectanuu no I[IICC3 npu ocBoeHnn

NnporpaMmMbl JHCHHUIIJIMHBI

Tabmnma 2
HaumeHoBaHue TUCUMIIIMHBI CemecTp Ha 0a3e DopMBbI IPOMEKYTOYHOM
OCHOBHOTIO cpeaHero aTTecTaluu
o01ero 001ero
o0pa3oBaHusi | o0pa3oBaHus
CepBucHas ACSITEIBHOCTD 10 3 1 DK3aMeH
BHJIaM TPAHCIIOPTA

1.3.2 Opranusanusi KOHTPOJISI M OLECHKH OCBOCHHUS IPOrPaMMbI

AUCIHHUIIJINHBI

OcHoBHBIMH (hOpMaMHU MPOBEACHUS TEKYIIETO KOHTPOJIS 3HAHUW HA 3aHATHUSIX

SBIITFOTCSI:  YCTHBIA ~ (DPOHTAIBHBIA, TEMATHYECKHH OMpPOC;  BHITIOJHEHUE
NPaKTUYECKUX padOT; CaMOCTOSATENbHbIE pa0OThI, TECTUPOBAHUE.
Ta0muna 3
IIpome:xyTouHas
Texkymuii KOHTPOJIb YCIIEBAEMOCTH arrecTamus
Pa3zngen/rema
JAHCHMIIHHBI Mposepsiembie | Popmbi ITpoBepsiemble
®opMBI KOHTPOJISA
P p Y,3, 0K, TIK | wonrpons | Y>3 OK, IIK
Pazmen 1.
CyIHOCTb, POJTb M UCTOPUS CEPBUCHOMN JIESITEIBHOCTH
V1-Y6
Tema 1.1. - YCTHBIN V1-V6 31-312,
CraHOBIICHHE 1 (GpoHTAITBHBII, 31-312, OK3ameH OK.1 -OK.9
pa3BHUTHE TEMaTUYECKUH OIpOC; OK 01-OK 03 K 2.1-2.3
CEpPBHUCHOI - BBIIIOJIHEHUE K 2.1
NEATeTLHOCTH npaktuyeckux padort Ne | JIP 1-4
1-2;




- TCCTUPOBAHMC.

Tema 1.2. - YCTHBII V1-V6
[TonsiTus (pOHTANILHBIN, 31-312,
notpedHoOCTeH 1 TEMaTUYECKHUH OMpoc; OK 01-OK 05
«KOHTAKTHOM - BBIIIOJTHEHHE IIK.2,1
30HBD» B CEPBUCHOM | mpakTudyeckux padot Ne | JIP 1-4
NEeATEILHOCTH 4-5:

- BBITIOJIHEHUE

CaMOCTOSITENIbHON

paboThI;

- TECTHPOBaHUE.
Paznen 2.

®opmMupoBaHUE pPbIHKA YCIYT U €r0 0COOEHHOCTH

Tema 2.1. - YCTHBII Vi1-Vé6
[Tonstue n (bpoHTaTBHBIH, 31-312,
oTpacieBast TEeMaTUYECKUN OIpoc; OK 01-OK 05,
CTPYKTYpa cepbl | - BBIIOJIHEHHUE OK 09
cepBuca npaktuueckux padort Ne | T1K 2.1

6-7; JIP 1-4,11

- HaOJIFOIEHHE 3a

JIESATEIbHOCTBIO

oOyyaromuxcs Ha

MPAKTHYECKHUX

3aHATUSAX;

- CaMOCTOSATEIbHAs

pabora;

- TECTUPOBAHHUE.
Tema 2.2. - YCTHBIN V1-Vé6
KauectBo yciyru B | hpoHTaNBHBIH, 31-312,0K 01-
CEepPBHUCHOM TeMaTUYECKUN Ompoc; OK 04
JIEATEIIbHOCTH - BBIIIOJIHEHUE K 2.2

npakTuueckux pador Ne | JIP 1-4,11

8;

- TECTUPOBAHHUE.
Paznen 3.
TpancnopTHoe 00CITy)KHBaHUE B CEPBHCE
Tema 3.1. OCHOBBI | - yCTHBIN V1-V6
CEpPBUCHOU (bpoHTAIBHBIH, 31-312,
NeATEeIILHOCTH B TEeMaTUYECKUN OIPOC; OK 01-OK 05,
NaCCaXKUPCKUX - BBIIIOJIHEHUE OK 09
MepeBoO3Kax npaktuueckoi padoter | [1K.2.1

Ne 9; JIP 1-4,11

- TECTUPOBAHHUE.
Tema 3.2. Bugpl u | - yCTHBIN VI1-V6
CITOCOOBI (pOHTANILHBIN, 31-312,
TPAHCIIOPTHBIX TEMaTUYECKHUH OMpoc; OK 01-OK 03
yCIyT - BBIIIOJIHEHUE JIP 1-4,8,11

MPAaKTUYECKON pabOThI

Neo 10;

- TECTUPOBAHHUE.
Tema 3.3 - YCTHBIN Y1-V6




KauecTBenHnie
IoKa3aTeIn
TPaHCHOPTHOTO
cepBuca

(bpoHTaTBHBIH, 31-312,
TEMAaTUYECKHUH OIIpOC; OK 01-OK 05
- BBIIIOJTHEHUE [K.2.1
npakTuaeckoi padorer | JIP 4,11

Ne 11.

Ouenka ocBoenus auciuiuinabl OI1.01 CepBucHas esTEIbHOCTH MO BUIAM

TpaHCHOpTa NPEIyCMaTPUBAET CHUCTEMY OLIEHUBAHHUS:

IMPOMCIKYTOUHAA aTTCCTAIMA B BUJIC 9K3aMCHA.

TEKYIIM KOHTPOJIb,

DK3aMeH IPpOBOAUTCA B CPOKH, YCTAHOBJICHHBLIC y‘{e6HBIM IINTaHOM, H

orpejensieMble KalleHJapHbIM y4eOHbIM rpaukoM 00pa3oBaTEIbLHOTO MpoIEecca.

OK3aMeH IIPOBOJUTCA B (1)0pMe HHAWBUYAJIBbHOI'O CO6€C€I[OB21HI/IH.
PacnpeneﬂeHI/Ie IMIPOBCPACMBIX PC3YJIbTATOB O6y‘-ICHPI51 10 JUCHHUIIIIMHC IIO

BUJIaM KOHTPOJISI TPUBOJAMUTCS B CBOJTHOM TaOJIHUIIE.

Tabmuua 4. CeoaHasg Tabiauia Mo JUCIUILINHE

Pe3ynbTaThl Tekyumuii KOHTPOJIb YCIIEBAEMOCTH [IpomexxyTouH
o0ydeHus 1o ast aTTecTanus
JTUCIUIUINHE
YcTHbI Camocrosre 3anpara Tectuposa )
TpHAs MPaKTUYECKUX p K3aMCH
orpoc HUe
paborta pabor
VYmers: | V1 + + + +
y2 + + + + +
y3 + + + *
v4 + + + +
Y5 + + + +
Y6 + + + + +
3HaTh: 31 +
+ +
32 + + + +
33 + + +
34 + + + +
35 + + + *
36 + + +
37 + + + +




38 + + + *
39 + + + + *
310 + + + +
311 . . +
312 + + + + *
2. @OoH/ ONIEHOYHBIX CPEIACTB s OUEHKH YPOBHSI OCBOEHHS

YMEHHMH U 3HAHUU 10 AMCUMILJINHE
2.1 MartepuaJjibl TeKylIero KOHTPOJIsl YCIIeBAeMOCTH

2.1.1 BXOgHOM KOHTpPOJb IO AUCHUUIUIMHE NPEIHA3HAYEH I INPOBEPKHU
3HaHWI U YPOBHS MOATOTOBKHM OOyuaromuxcs no gucuurinHam Mcrtopus, [paso,
O61ecTBo3HaHUE 0a30BOT0 YPOBHS MOJATOTOBKH.

JlaHHOE€ TecTUpOBaHHE MPOBOJMTCS B Hadalle MU3y4YEHUs Kypca, Ha NEPBOH,
BTOpOU Hepene oOyuenus. Ha BeimonHeHue tecta orBoauTcs 20 MUHYT. 3a1aHus
JUISL OIIEHKM OCBOCHUSI M YCBOCHHMSI 3HAHUN MPEACTaBISAIOT COOON 3ajaHus C
BbIOOpOM OTBeTa. Coepkut 12 BOmpocoB.

MeTo/1 OLICHKH BBHITIOJIHCHHMS 3adaHuUs:
Omnenka «5» - ecim BoimostHEHO 90 - 100% 3amanus, T.€. TOMymeHs! 1-2 ommoKy;
Omnenka «4» - ecim BoimtostHEHO 70 - 80% 3amanwsi, T.e. AOMyIIeHBI 3-4 OMHOOK;
Omenka «3» - ecnu BeimoHEeHO 50 - 60% 3amanus, T.€. JOMyIIEHBI 5-6 OMNOOK;
Onenka «2» - ecnu BbloNHEHO MeHee 50% 3amaHus u jponyiueHo Oonee 6
OIINOOK.

TecT BXOAHOT0 KOHTPOJIS

1. C 4em cBsA3aHa 3cTEeTUYECKAs KYJbTypa paOOTHHKA cepBUCca?

A — KyJIbTYpOi BHELITHETO BUAA
b — KynpTypo# 4e0BeYECKUX OTHOLIEHUN
B — xynbTypoit oOmieHus

2. DTHdeckas KyJbTypa cepBHuca — 3To...?




A — ypOoBeHb 3HaHUI, MOPAJIBHBIX MTPHHIIUIIOB, HPABCTBEHHBIX HABBIKOB,
NPOSIBJISTFOIIUXCS B ICATEIILHOCTH PAOOTHUKOB CEpBHUCA MPH 00CTYKHBAHUU KIUECHTOB
b — ypoBeHb pa3BUTHS U HCIIOTH30BAHMS CTETUICCKHIX IICHHOCTEH paOOTHUKAMH
CEepBHCa B MPOIECCE JACSITEIBHOCTH MO 00CITY)KUBaHUIO KIIMEHTOB

B — coBokymHOCTE TpeOOBaHMI 1 HOPM HPABCTBEHHOCTH 110 OTHOIIICHUIO K paOOTHUKAM
CEPBUCHBIX (PUPM, KOTOPBIE TOJHKHBI OBITh pEAIN30BaHbI B MPOLIECCE BBITIOTHECHUS
CITy>Ke€OHBIX 00513aTEILCTB

3. Haunbonee arpeccuBHBIi BHJ peKJIaMbl, OCHOBHOW 3aJadeil KOTOpOU
ABJISIETCS ~ TOCIIEIOBATEIIbHOE  BHYLIEHHWE  KJIWMEHTaM O  [PEUMYIIECTBax
pEKIIaMUPYEMOT0 MPOAYKTa, POpMUPOBAHUE JKETaHUS TPUOOPECTH UMEHHO €T0?

A — panyoHanbHas pekiama
b — undopmaTuBHas

B — smoumonanbHas

I' — ybexxnaromas

JI — maccoBas

4. YenoBeKy AJi yIOBIETBOPEHUS] OMOJIOTMYECKUX MOTPEOHOCTEN TOCTATOYHO
UMETh OJHO NManbTo. YeM 00BACHUTD, YTO OOJNBIIMHCTBO JIIOJIEH UMEIOT HECKOJIBKO
NajgbTOo?

A - He0OXOAUMOCTBIO IOTPATUTD JIUILIHUE

b - arpeccuBHOCTBIO JFOACH

B - ’xenanueMm yJnydluTh CBOU JKU3HEHHBIE MTO3UIUH
I' - MOCKOJIBKY HET BO3MOKHOCTHU KYNUTh UHbIE BELIH

5.  I'pysononyuarens — 3T10...7

A — noTpeOuTens TPAHCIIOPTHBIX YCIYT, CAABIINI Ipy3 K IEepEeBO3KE U yKa3aHHbIH B
KauyecTBE OTIPABUTENS

b — nmoTpebuTenb TpaHCIOPTHBIX YCIIYT, CABIINN TPY3 K IEPEBO3KE U YKa3aHHBINA B
Ka4eCcTBE OITyqaTes

B — cropoHa norosopa TpaHCIOPTHOM 3KCHEANLINN, OPTaHU3YIOLIAs U NIPEAOCTaBIISIIOIIAS
TPAHCIIOPTHBIE YCIYTH

6. Tpancnopt 3aHUMAET:

A — 1/8 cymm 3eMHOTr0 mI1apa
b — 1/6 cymm 3eMHoTO 111apa
B — 1/4 cymm 3emHoro mapa

7. [Tox cyObekTOM COOCTBEHHOCTH ITOHUMAKOT?

A — KOHKPETHBIX JIF0/Iel, KOTOpPBIE BCTYMAIOT MEXy cO00M B OTHOIICHHS
COOCTBEHHOCTH
b — anemeHTsI yCinoBHil MPOU3BOCTBA U PE3YIBTATOB AEATEIBHOCTH JIIOACH
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B — vactHas, rpynmnoBas 1 0011€CTBEHHAs TPYMIIbI

8. [ToTpebnenue — 310...7

A - mpouecc co3aaHus NpoayKTa

b - mpouecc ucnonp30BaHUsA IPOLYKTa

B - npouecc nBmxeHus NpogyKTa OT IPOU3BOJUTENS K IOTPEOUTEINIO
I'-Bepuo Aub

9. B uyem cyTb 3aKoHa cipoca’?

A — yeM BBILIE [IEHA - TEM MEHBLIE CIIPOC

b — yem Gosble npennokeHne — TeM 00JIbIIe CIIPOC
B — 4ueM HuXe LieHa — TeM HIXKE CIIPOC

' — yeMm GosblLIe TPEIOKEHHE — TEM MEHBLIE CIIPOC

10.  Yro sBISICTCS OCHOBHBIMHU DJIEMEHTAMHU PHIHKA?

A — KOHKYpEHIUsI, CIIPOC, NPEUI0KEHHE, LIEHa

b — KoHKypeHIMs, 371aCTUYHOCTb, CIIPOC, IPEJIOKEHHE, LIeHa
B — cpoc, npeioxenue, nieHa

' — MUKPOIKOHOMHKA U MaKPOIKOHOMMKA

11.  Ecnu Myx4uHa poaaeT JHKUHCHI, 3TO...7

A — cnpoc
b — npennoxenune

12. Wnbs medtaet 0 HOBOM Telie(OHE M KOTUT JACHBIH, 3TO...7

A — cnipoc
b — npennoxenue
KJIIO4Y
1 A |5] g o A
2 A |6] g [10] A
3 r 7] Ao [11] B
4 B 18] g [12] A

2.1.2 Texymuii KOHTPOJb B BUAE TECTOB MOCJE U3YUEHUS KaXKIOU U3 TEM.
Tect Ne 1

JlaHHO€ TeCcTUpOBAaHME TPOBOAUTCS mocie wuzydenuss tTembl 1.1. Ha
BBINIOJIHEHUE TecTa OTBOAMTCA 10 MuHYT. 3agaHus Il OLUEHKH OCBOCHUSI U
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YCBOCHUS 3HAHUH TPEJICTABIISIOT OO0 3amanus ¢ BbIOOpoM oTBeta. ComepKut 9
BOITPOCOB.

MeTo/1 OIIeHKH BBITTOJIHEHUS 3aJJaHuUs:
Onenka «5» - ecnu BeinoaHeHo 100% 3amaHus;
Onenka «4» - ecnu BoinosiHeHO 80-90% 3ananus, T.€. JomyuieHsl 1-2 ommnooK;
Ormenka «3» - ecnu BeinosiHeHO 60 - 70% 3agaHus, T.€. AOMyIIeHbI 3-4 OMMOOK;
Onenka «2» - ecnu BBIIONHEHO MeHee 60% 3amaHus W JomyiieHo Ooiee 4
OIINOOK.

1. CepBucHas IeITeIbHOCTh 3TO — ...
A — o0city>)kruBaHUE HACEIICHUS B Pa3IMYHBIX c(epax MOBCETHEBHOMN KU3HU
b — neATenbHOCTH MO YAOBIECTBOPEHHIO HYX/T M TOTPEOHOCTEH JTro1ei
B — Bux nesTenbHOCTH, HANPaBICHHBIH HAa yJOBIETBOPEHUE TOTPEOHOCTEN JMI0eH myTeM
OKAa3aHUs MHANBUAYAIBHBIX YCIyT

2.  llo ¢pyHKkuMOHATEHOMY HA3HAYEHHIO YCIYTH, OKa3bIBa€MbIe HACEICHHIO

ACIIATCA HaA:
A — BHEILIHUE U BHYTPEHHUE

b — nmuunBICe M AYXOBHBIC
B - MaTCpHaJIbHbIC 1 HEMATCPHUAJIbHBIC

3. DxcneauTop — 310...7
A — noTpebuTelb TPAaHCIIOPTHBIX YCIYT, CAABIIUHN I'Py3 K NEPEBO3KE U YKA3aHHBIH B
KAa4eCTBE OTIIPABUTENSA
b — cropona 10roBopa, OpraHu3yomas U NpeaoCTaBsonias TPaHCIIOPTHBIE YCIYTH
B — nmotrpeOuTens TpaHCIOPTHBIX YCIIYT, CAABIININ TPY3 K IEPEBO3KE U YKa3aHHBIN B
Ka4eCTBE MOIyYaTels

4. UTO OTHOCUTCA K MaTE€pUAIbHBIM yCIyram?
A — yciyru TpaHcnopra
b — yciyru o6pazoBanus
B — meauuuHckue ycayru

5. Bun yciyru, CBSI3aHHBIN C OpraHU3aMen IIPoLecca OTIPABIECHUS U
MOJy4€HUd rpy3a — 370...7

A —dKcnequTOpCKas yciyra

b — tpancnopTHas yciyra

B — rpy30BbIe IepeBO3KH

6. XapaKkTepUCTUKA YCITYT:

A — ocs3aeMble, IPOU3BOJCTBO OTAEIBHO OT MOTPEOIEHHS], CKOPOTEYHOCTh

b — Heocs3aeMble, COBITAIEHUE 3TANIOB MPOU3BO/ICTBA U TOTPEOICHHS, CKOPOTEYHOCTD
B — HeocsA3aeMble, COBIIaIEHUE ITAIOB IPOM3BOJICTBA U MOTPEOIJICHUS, BOZMOKHOCTh
XpaHECHUS

7. CepBuc 310 — ...
A - 06CJ'IY)KI/IB8_HI/I€ HACCJICHUS B PA3JIMIHBIX C(l)ean HOBCe,Z[HeBHOI\/'I KHN3HU
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b — nedrenbHOCTD MO yIOBIETBOPEHUIO HY X U OTPEOHOCTEH Moaeit
B — Buj nesTensHOCTH, HalpaBJICHHBINM Ha yAOBIETBOpEHHE MOTpeOHOCTEl Jrosieit myTem
OKa3aHUs UHAMBHUAYAIbHbBIX YCIIyT

8. I'py3ononyuarens — 370...7
A — 1oTpebuTeb TPAHCIIOPTHBIX YCIYT, CAABIIUHI I'PY3 K IEPEBO3KE U YKA3aHHBIN B
Ka4eCTBE OTIIPABUTEISA
b — motpeOuTens TpaHCIOPTHBIX YCIIYT, CAABIINMN IPy3 K MEPEBO3KE M YKAa3aHHBIN B
Ka4yeCTBE MOIyYaTess
B — cTopona norosopa TpaHCIIOPTHOM 3KCIIEAULIUU, OPraHU3YIOLas U IPEA0CTaBIIAIOIIAs]
TPAHCIIOPTHBIE YCIYyTH

Q. UTO OTHOCUTCA K HEMATEPUAIIbHBIM YCITyTram?
A — yciyru TpaHcnopra
b — yciyru o01iecTBeHHOro NUTaHus
B — yciyru noutsl

Tect Ne 2

JlaHHO€ TeCTUpPOBAaHUE IIPOBOJAUTCS Tocie wu3yuyeHuss Tembl 2.1. Ha
BBINIOJIHEHUE TecTa OTBoAMTCSA 20 MHMHYT. 3ajaHus Il OLIEHKHM OCBOCHHS W
YCBOCHHMSI 3HAHUU MPEJICTABIAIOT cOO0OH 3a7aHus ¢ BRIOOPOM OTBeTa. BO3MOKHBI
HECKOJIBKO MPAaBWIbHBIX BAPUAHTOB B OJTHOM Borpoce. Coaepkut 12 Bompocos.

MeTo/1 OIIeHKH BBITIOJTHCHUS 3aJaHUS:

Onenka «5» - ecnu BeinosiHeHo 90 - 100% 3amanus, T.e. nonyuieHa 1 omuoka,
Ornenka «4» - ecnu BeinosiHeHo 80-90% 3ananus, T.e. JOMYIIEHBI 1-2 OMIHOOK;
Ornenka «3» - ecnu BeinosiHeHo 60 - 70% 3agaHus, T.€. AOMylIeHbI 3-4 OMMOOK;
Onenka «2» - ecnu BbIIOTHEHO MeHee 60% 3amaHust U gomylieHo Oonee 4
OIINOOK.

1. Tunel opraHu3alMOHHON CTPYKTYPBI, OBIBAIOT:

A — nuHelHbIH, QyHKIIMOHAIBHBIN, THHEHHO-()YHKIIMOHAIBHBINA
b — nuHeHBIH, QyHKIIMOHATBLHBIN
B — nuHeliHo-pyHKIIMOHAIBHBIN, THHEWHO-OPTaHU3aIIMOHHBIN

2. JInneltHO-QYHKIIMOHAIBHBIN THI — 3TO...7

A — TUII OpraHU3allMOHHON CTPYKTYPBI, KOTOPBIN COCTOUT U3 BBICIIETO YPOBHS
PYKOBOJCTBA, BCHOMOTaTEIbHBIX MTOAPA3IEICHUNA U OCHOBHOT'O MOIpa3IEIeHUs

b — Tun opranu3annoHHON CTPYKTYpHl, MpHOOpeTaromuii 0oiee CI0XKHbBIN XapakTep B
CUJIy TIepecedeHHsI MHOKeCTBa (DYHKIMOHAJIbHBIX CBA3E€H U OTHOIIEHUN MEXTY
OTJEJIaMHU U TPYIIIIAMHA CEPBUCHOIO MPEATIPUATUSL

B — Tun opraHn3aliMOHHOMN CTPYKTYpPBI OKA3bIBAIOIINNCA YMECTHBIM, KOT/1a CEPBUCHOE
MPOM3BOJICTBO HOCUT MACIITAaOHbIM XapaKTep U COCTOUT U3 KPYIHBIX OpPraHU3allMOHHBIX
noJpa3IeICHUI

3. Brigennte ocCHOBHBIE TP TPYNITBI PAOOTHHUKOB
A — ocHOBHast
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b — BcmomorarensHas
B — pykoBosmas
I' — nomoymMTETHLHAS

4, OcTeTnueckas KyJabTypa cepBuca — 3To...?7
A — COBOKYNHOCTb TPEOOBAHUI U HOPM HPABCTBEHHOCTH 10 OTHOLIEHUIO K paOOTHUKaM
CEPBUCHBIX (PUPM, KOTOPBIE TOJDKHBI OBITh pEaJIn30BaHbl B POLIECCE BHIMOIHEHUS
CITyEeOHBIX 0053aTECIILCTB
b — ypoBeHb pa3BUTHSA U UCIIOJIB30BaHUS ICTETUYECKUX LIEHHOCTEH pabOTHUKaMU
cepBHca B MPOLECCEe JAESITEIbHOCTH O 00CITY)KUBaHUIO KIIMEHTOB
B — ypoBeHb 3HaHMIA, MOpaIbHBIX IPUHIIUIIOB, HPABCTBEHHBIX HABHIKOB,
HPOSIBIIAIONIUXCS B I€ATEIbHOCTH pAaOOTHUKOB CepBUCaA IPH 00CTYKUBAHUU KIHEHTOB

S. C gem cBsi3aHa dcTeTUYECKAs KYJIbTypa pabOTHHKA cepBHUca?
A — KyJIpTYpO# BHELIHETO BUAA
b — KyJnbTypo# 4enoBE€YECKMX OTHOLICHUIN
B — kynbTypoii obuienus

6. DTuyeckas KyJbTypa cepBuca — 370...7
A — COBOKYIMHOCTh TPEOOBAHUI U HOPM HPABCTBEHHOCTH 110 OTHOLICHHUIO K PAOOTHHKAM
CEPBUCHBIX (PHPM, KOTOPBIE TOJDKHBI OBITH PEAIM30BaHbI B MMPOIIECCE BHITOTHCHHUS
CITY’KE€OHBIX 00513aTEILCTB
b — ypoBeHb pa3BUTHS U UCTIOIB30BAHUS ICTETUICCKUX [IEHHOCTEH PaOOTHHKAMU
CepBHCa B IpoILecce ACITSILHOCTH 0 00CTYKUBAHUIO KIIMCHTOB
B — ypoBeHb 3HaHUH, MOPAIBHBIX TPUHIIMIIOB, HPABCTBEHHBIX HABBIKOB,
MPOSBIISAIONIUXCS B ICATSIIBHOCTH PAaOOTHUKOB CEpBHCA IIPH 00CTY)KUBAHUN KJIUCHTOB

1. [IpodeccnonanbHo-City)KeOHas ITHKA — ITO. .. 7
A — COBOKYNHOCTh Tp€OOBAaHUN U HOPM HPABCTBEHHOCTHU IO OTHOLIEHHUIO K pa0OTHUKAM
CCPBUCHBIX (I)I/IpM, KOTOPBIC NOJIKHBI OBITE pCain30BaHbI B ITPOLCCCE BBIIIOJITHCHUA
CITY>KE€OHBIX 00513aTETHLCTB
b- YPOBCHB PA3BUTHA U UCIIOJIb30BAHUA 3CTCTUICCKUX I.ICHHOCTCIZ pa6OTHI/IKaMI/I CCpBUCA
B IIpOoLECCC ACATCIIBHOCTH 1O O6CJ'Iy}KI/IBaHI/II-O KIIMEHTOB
B - YPOBCHDb 3HaHPII>i, MOpAaJIbHBIX TPUHIOUIIOB, HPABCTBCHHBIX HABBIKOB, ITPOABJIAIOIINXCA
B JICSITENIbHOCTH PaOOTHUKOB CepBUCa MPU 00CTYKUBAHUU KIHMEHTOB

8. B pamkax KOHTaKTHOU 30HBI, PACCTOSHUE MEXKAY NPOU3BOJAUTEIEM U
NoTpeOuTENeM YCIYT JOHKHO BapbUPOBATHCA ... 7
A —ort 3,5 o 3m°
b- or 2,5 mo M2
B- or1,5 no 1m?
I'- orl o O,7M2

9. Korpa paboTHHK MOAXOIUT BIUIOTHYIO K KIIMEHTY, 3TO Ha3bIBaeTcs ...7
A — ccy)XeHHas KOHTaKTHas 30Ha
b — cxxaTas KOHTaKTHasI 30HA
B — nmpsiMast KOHTaKTHas 30HA

10 KTO n3 HCCHCHOB&TGHGﬁ HaI/I6OJ'I€C ITOJIHO PACKpPbLI ITOHATHUC ((KOJIJ'IGKTI/IB»?
A — B.M. llenens
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11.

12.

I[aHHOG TECCTUPOBAHUC TIPOBOAUTCA IIOCJIC HUIYUYCHHA TCMBI

b - K.K. ITmatonos
B - C.A. ®eapagman

Yto SBISIETCS DIEMEHTOM B OOIEH KOHIEIIUHA COLIHAILHO-
MICUXOJIOTUYECKOTr0 KJIMMATa, B KOTOPOW B3aUMOAEUCTBYIOT:
MICUXOJIOTUYECKasi COBMECTUMOCTh PAOOTHUKOB, UX COITMATIBLHBIN ONTUMU3M,

HpaBCTBCHHAsA BOCIIMTAaHHOCTB?

A — 0cOOEHHOCTD TPYNIIOBOTO OBEICHUS

b — ocobeHHOCTH TOBEACHUS PyKOBOIUTEIEH
B — xapakTepucTuka ero CTpyKTyphbl

Ha kakux IByX ypOBHSIX HCCIIEYETCA CTPYKTYpa KOJUIEKTHBA?
A — popmasibHOM U HehOpPMATIEHOM

b — npeamMeTHOM U TOHAJIBHOM

B — HpaBCTBEHHOM M YyBCTBEHHOM

Tect Ne 3

2.2. Ha

BBIIIOJIHEHUE TecTa OTBOAMTCA 20 MHUHYT. 3aJaHus Il OLUEHKH OCBOCHHUS H
YCBOEHUS 3HAHUM MPEJCTABISAIOT cOO00M 3ananus ¢ BbIOopoM otBeTa. Coaepxut 12
BOIIPOCOB.

MCTOJ] OLICHKH BBLIITOJIHCHUA 3a1aHUA:

Ornenka «5» - ecnu BeinosiHeHo 90 - 100% 3amganus, T.€. AONyIIieHbI 1-2 ommoKy;
Ornenka «4» - ecnmu BeinmosiHeHO 70 - 80% 3amanus, T.€. AOMyIIeHbI 3-4 OMMOOK;
Ormenka «3» - ecnu BeinosiHeHO 50 - 60% 3aganus, T.€. AOMyIIEeHbI 5-6 OMMOOK;
Onenka «2» - ecnu BbIMonMHeHO MeHee 50% 3amaHus W JOMyIIEHO Ooliee 6
OIINOOK.

C 4em cBsi3aHa 3cTETUYECKAs KyJIbTypa pabOTHHKA cepBuca?
A — KyJIbTypOl BHEILIHETO BHJIA
b — KynpTypo# 4e0BeYECKUX OTHOLIEHUN
B — kynbpTypoii o0meHus

DTHhueckas KyJbTypa cepBuca — 310...7

A — COBOKYITHOCTH TPeOOBaHUI1 1 HOPM HPABCTBEHHOCTH 10 OTHOIICHUIO K PA0OTHUKAM
CEPBUCHBIX (PUPM, KOTOPBIC JOKHBI OBITH pEAIM30BaHbI B MPOIIECCE BHIMOTHEHUS
CITyeOHBIX 00513aTENLCTB

b — ypoBeHb pa3BUTHS U KCITOJIB30BaHMS ICTETHUYECKUX IEHHOCTEH pabOTHUKAMHU
CepBHCa B MPOIIECCE JACITEIBHOCTH MO 00CITY)KUBaHUIO KITMEHTOB

B — ypoBeHb 3HaHUi1, MOpPaIbHBIX MPHHIIAIIOB, HPABCTBEHHBIX HABBIKOB,
MPOSIBJISTFONIUXCS B ICATEIILHOCTH pAOOTHUKOB CEpBHUCA MPH 00CTYKMBAHUU KIINECHTOB

MexrpynnoBoil KOHQJIMKT — 3TO ...?

A - OTpaHUYCHHOCTD PECYPCOB, KOTOPBIC HY’KHO ACIINTh, B3aUMO3aBUCUMOCTD SaﬂaHHﬁ,
pasiinyius B LOCIIAX, pas3inius B MIPECACTABICHHUAX U ECHHOCTAX, pa3jInind B MaHCPC
MOBCACHNS, B YPOBHC 06p8.30BaHI/I$I, a TaKKC IMJIOXHEC KOMMYHUKallUN
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b — 6oprba pykoBoauTENICH 32 OTpaHUYCHHBIC PECYPCHI, KAllUTaJl WK pabouyio CUITY,
BpEMs UCTIOJIb30BaHUs 000PYI0BaHUS HITH OJI00pEHHE IPOCKTA

B — poneBoii KOH(PIUKT, KOT/Ia K OJHOMY YEJIOBEKY MPEABSBIISIOTCS TPOTHBOPECUUBBIC
TpeOOBaHUS 110 TIOBOIY TOTO, KAKUM JOJDKEH OBITh PE3yJIbTaT €ro padoThI

4, BHYTpUIMYHOCTHBIM KOHQIIUKT — 3TO ...?
A — OrpaHUYEHHOCTh PECYPCOB, KOTOPBIE HY’KHO AEIUTh, B3AUMO3aBUCUMOCTbD 3a/1aHUll,
pas3Iuuus B HEIAX, pa3Indus B IPEICTABICHUSX U [IEHHOCTSX, pa3JInuus B MaHepe
IIOBEJICHUS, B YPOBHE 00pa30BaHUs, a TAKXKe II0XHE KOMMYHHKALIUK
b — 60ppba pykoBoauTese 3a OrpaHUUEHHbIE PECYPCHI, KAIUTall WU pabodyIo CUIy,
BpEMs UCIOJIb30BAaHUS 000PYOBaHUS WU O00pEHHUE IPOEKTA
B — posneBoii KOHGIUKT, KOTJa K OJHOMY Y€JIOBEKY NPEIbBISIOTCS IPOTHBOPEUHBBIE
TpeOOBaHUS O MOBOY TOTO, KAKUM JOJKEH OBITh Pe3yJIbTaT ero paboThl

5. MexXTHYHOCTHBIM KOHPIIUKT — 3TO ...?7
A — OrpaHU4YEeHHOCTh PECYPCOB, KOTOPHIE HY>KHO JEJIUTh, B3AUMO3aBUCUMOCTD 3aJIJaHUH,
pa3inuunA B OCJIAX, pasiinduAa B IPEACTABICHUAX U ICHHOCTAX, pas3JIniyus B MaHEPC
IMOBCACHMS, B YPOBHC 06pa30BaHI/I$I, a TaKKC IMJIOXHUEC KOMMYHUKallUN
b — 6oprba pykoBoauTENNCH 32 OrpaHUYCHHBIC PECYPCHI, KAlTUTal WIIK Pad0UyI0 CHITY,
BpEMS UCII0JIb30BaHUs 000PY10BaHUS WM 0JJOOPEHHE ITPOEKTA
B — poneBoit KoH(MIUKT, KOTJa K OTHOMY Y€JIOBEKY MPEAbSIBIISIOTCS MPOTUBOPECUNBHIC
TpeOOBaHUS MO MOBOJLY TOTO, KAKUM JOJDKEH OBITh Pe3yJIbTaT €ro padoThl

6. K xakomy Trmy nmoTpeOuTeneii MOKHO OTHECTH KIIMEHTa K KOTOPOMY
HEO0OXOIMMO TIPOSIBIISITH HHTEPEC, YTOOBI €70 HE OOUIETH, HO TIPH MIEPBOM KE
yI00HOM MOMEHTE BEXKIIMBO M TAKTUYHO MEPEKIIOYNTh UX BHUMAHHE Ha 3aKa3?

A — MomYanMBOMY

b — Mmononomy

B — cnoBooxotnuBomy

I' — cpennero Bo3pacra

1. K xakomy Tuny norpeduteneit MOKHO OTHECTH KJIMEHTOB, KOTOPHIE
CTaparoTCs MOJIOMTH K 3aKa3y BCeCTOpOHHE. OHM MHTEPECYIOTCS U MPOYHOCTBIO, U
ya00CTBOM, M 3CTETHYECKUMH KauecTBamMu uzaenus (ycayr). OHu oueHb
YyBCTBUTEJIBHBI K KYJIBTYype 00CTYKHUBaHUS?

A — MoT4anuBoMy

b — monmogomy

B — cnoBooxoTiauBomy

I' — cpennero Bo3pacra

8. Cucrema cTUMyIMpOBaHMs paOOTHUKOB cepBuca. [IpomeHt — 3t1o...?

A - neHexHas BBIIIIATA MO PE3YJIbTaTaM BBIMOTHEHUS PabOThI, KOTOpas MPEACTaBIIsET
co00i (PUKCHUPOBAHHYIO CTABKY JUISI HEKOTOPOTO JTHANa30Ha pe3yIbTaToB

b - nononuuTensHas GukcHpoBaHHAs BBIIJIATA KaK MOOIIPEHHUE 32 KAYECTBEHHYIO padoTy,
KBATH(UKAIIIO WU CTaX

B - neHexHO€ BO3HarpaxaeHue, ONpeAeseMOe KaK 4YacTh OT 3HAYMMOTO ITOKa3aTels
JIESATSIIBHOCTH COTPYTHUKA

Q. Cucrema cTuMyIMpoBaHus pabOTHUKOB cepBuca. HanbaBka — 3t10...7
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A - neHexHasl BIILIATA [0 Pe3yJIbTaTaM BBINOIHEHUs pabOThl, KOTOpas MPEACTABIISAET
co00# (PMKCHPOBAHHYIO CTABKY JUIsl HEKOTOPOTO JUara3oHa pe3yJbTaToB

b - mononmauTensHast pukcupoBaHHAas BBITUIATa KaK MOOUIPEHHE 32 Ka4eCTBEHHYIO padoTy,
KBAJTM(PHUKALMIO WIH CTaX

B - neHexHO€e BO3HArpaXaAeHUE, ONPEAEIIEMOE KaK YacTh OT 3HAYMMOTI'0 I10Ka3aTels
JeSITeTbHOCTH COTPYAHUKA

10.  Yro BXOaUT B 0013aHHOCTH mMaccakupa’? (BO3MOKHO HECKOJIBLKO BApHAHTOR)
A — xynuTh Ouer
b — noexath 10 MecTa Ha3HAYEHUS B MTOJIHOM 3/IpaBUU
B — 3aka3arp 4ail y npoBOJHUKA
I' — He mepexoauTh Yepe3 NPOXOHbIE MEKBArOHHBIE TUIOLIAAKU
I - cobnrogaTh mpaBMIIa MOBEICHUS MPU OCYIIECTBICHUN TTEPEBO3KHU
E — xpanuTth ucnionb3oBaHHbIN OuneT B TeueHuH 30 qHEl

11. Yto OoTHOCHTCS K HEMATePUAIIbLHBIM YCIyTram?
A — ycayru TpaHcnopTta
b — yciyru o6pazoBanus
B — yciyru o61ecTBEeHHOTO TUTaHUS

12.  CyTb HEraTUBHOTO MOJIX0/1a K OCYIIIECTBICHUIO cepBHca?
A — aKklIeHT JenaeTcsl Ha BHUMAaTEIbHBIN cOop B 00paboTky uHbopmaiuu o nedexrax
UCTOJIb3YEeMON MPOAYKIUH [UIsl YIyUIIEHHUs €€ KauecTBa
b — mpouzBoauTENH paccMaTpUBaET MPOSBUBINNECS NE(PEKTH KaK CIIy9aifHO BO3HHUKIINE
OLIMOKH
B — Ha m31enmu ykazaHa MapKa MpOU3BOAUTENS M TOJIBKO OH MOXKET 00ECTIEYUTh MOTHBIN
Y Ka4eCTBEHHBIN CEepBUC

Tect Ne 4

JlanHOoe TecTUpOBaHWE WPOBOAMUTCS Tmocie wu3ydeHus TtTembl 3.1. Ha
BBITIOJTHEHUE TecTa oTBoauTcs 20 MHHYT. 3aJaHusi JJisi OLICHKU OCBOCHHS U
YCBOCHUS 3HAHUM MPEJCTABISAIOT cOO00M 3ananus ¢ BbiOopoM oTBeTa. Comepxut 14
BOITPOCOB.

MeTo 1 OIIeHKH BBIITOJTHCHHUS 3aJaHUS:

Omnenka «5» - eciu BoitostHEHO 90 - 100% 3amanus, T.€. TOMymeHs! 1-2 omuoKy;
Omnenka «4» - ecim BoimtostHEHO 70 - 80% 3amanwsi, T.e. JOMyIIEeHBI 3-4 OMUO0K;
Ouenka «3» - ecnu BeinosiHeHo 50 - 60% 3aganus, T.€. AOMYLIEHBI 5-7/ OMMNOOK;
Onenka «2» - ecnu BbloNHEHO MeHee 50% 3amaHus u jponyiueHo Oonee 7
OIIHNOOK.

1. PacnpenenutenbHbIe YCIYTH BKIIOYAIOT:
A - MaccoBble KOMMYHHUKAIINUH;

b - yciyru Tpancnopra, TOproBiu, CBsI3H;
B - KOHCanTUHT, HH)XUHUPUHT.

2. IlpodeccnonanbHbie yCIyTH OKA3bIBAIOT:
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A - pa3BJeKaTeIbHbIC YUPEIKICHNUS,
b - opranuzanuu oOIeCTBEHHOTO MTUTAHNUS,
B - peknaMHbie KOMIIaHUU.

O6H_I€CTBCHHI>IMI/I ycaiayraMu ABJIAIOTCA:
A - TeneBujieHNE, paano, 00pPa30BaHUE;
b - yciyru, cBsizaHHBIE C JOCYTOM;
B - ycnyru, cBsi3aHHBIE C TPAHCIIOPTOM.

MarepuanpHbI€ yCIIyI'y HallpaBJeHbI HA:
A - hopMupoBaHHe OTJENIBHBIX TPEOOBAHUIN MOTPEOUTENCH;
b - ynoBnerBopeHne MaTepualibHBIX TOTPEOHOCTEH;
B - ynoBierBopeHue JyXOBHBIX MOTPEOHOCTEN.

HenpownsBoaCTBEHHBIE YCIYTH — 3TO:
A - TpaHCTIOPTHPOBKA I'PY30B;
b - Texuuueckoe o0cyKuBaHUE 000PYIOBAHUS;
B - yciyru 3apaBooxpaHenusi, KyJabTyphbl.

K HCKOMMCPUYCCKHUM YCIIYI'aM OTHOCAT:
A - yciayru npeanpusTui Typu3sMa U OTAbIXa;
b - ycayru opranuzanuii oOiecCTBEHHOTO MUTAHMUS,
B - ycnyru 6narorBopuTeNibHbBIX (DOH/IOB.

chyrI/I 110 perucTpanuvu TPaHCIIOPTHLIX CPCACTB ABJIAIOTCA:
A - rocyapCTBEHHBIMH;
b - uneanbHBIMU;
B - cmemaHHBIMI.

NneanpHas ycmyra — 3T0:
A - abcTpakTHas TeOpeTHYecKast MOJIENb BUa CEPBUCHOM JIEATETLHOCTH;
b- COIIPOBOXKIACHHUEC TOBAPHO-MATCPUAJIIbHBIC ICHHOCTH, obneryas ux 06pameHHe;
B - Bce BHUIBI ITPOU3BOACTBCHHBIX YCIIYT.

K JIerMTUMHBIM yClIyram OTHOCSIT:
A - HeneranbpHbIE YCIIYTH;
b - yciyru, nMmeronime KpuMHUHAIBHBIN OTTEHOK;
B - ycnyru, ogo6psiemMble rocy1apcTBOM U OOIIIECTBOM.

10. ITpeanpoaakHbIi CEPBUC — 3TO:

A - rapaHTUIHBIN CEPBUC;
b - mocnerapaHTUIHBIN CEPBUC;
B - koHcepBanus, NpoBepKa, JEMOHCTPALIHS.
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11. I'apaHTUiiHbII CEpBUC:
A - Bcerma OecIUIaTHBI;

b - Bcerna mimaTHEBIN;

B - BeiOupaercst motpedurTenem.

12. XKecTkuii cepBUC — 3TO:
A - KOMITIEKTaIusl HeOOXO0IMMOM JOKYMEHTAIIUEH TIepe T MPOIaXKe;

b - ycayru, cBsizaHHbIE ¢ OiepKaHUEM pabOTOCIIOCOOHOCTH TOBApa;

B - nHHOBAIIMOHHEIE pa3pa60TI<1/I, MMPUMCHACMBIC ITPECATIPUATUCM CCPBUCA.

13. Msrkuii cepBuUC — 3TO:
A - peMOHT 1 HaylagKa 000pyA0BaHUS;

b - npenBapurenbHas KOHCYIbTaLUs TOTPEOUTENENH;
B - nHTEIeKTyalIbHBIE YCIIYTH, CBSI3aHHBIE C COBEPIIEHCTBOBAHUEM OIIPEJEIEHHOTO TOBAPA.

14. ITpsimoii cepBHC HaNpaBJIEH Ha:

A - MaTepI/IaJ'ILHHﬁ MMPOAYKT U ITOJIb30BATCIIA,

b - co3manue 6HaFOHpHHTHLII>i yCHOBI/Iﬁ IIpU COBCPIICHUHN TOPTOBLIX CHCJIOK;

B - peMOHT 1 00ciTy’)kKHBaHUE KOHKPETHOTO 000pY10BaHHUS.

No Kiaroun

BOTIPOCA | Teer No1 | Teer Ne2 | Tecr Ne3 | Teer Ne 4
1 A A A b
2 B A B B
3 b A,B,B A A
4 A B B b
5 A A b B
6 b B B B
7 B A r A
8 B T B A
9 b B b B
10 B A B
11 B b A
12 A b A
13 B
14 B
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2.1.4 Mertoanueckue ykKa3aHWs MO BBINOJHEHUIO MPAKTHUECKUX padboT 1o
mucimmHe CepBHCHAs ASTEIHOCTH 110 BUIAM TPAHCIOPTA .

Mertonuueckre  yKa3aHWs 1O  BBINOJIHEHUIO  MPAKTHYECKUX  padoT
pa3paboTaHbl B COOTBETCTBUM C pabodeil y4yeOHOH HporpaMMOil JUCLMILIMHBI
OIl.01 CepBucHas AesATENbHOCTh MO BHUAAM TPAHCIOPTA IS CIEHHAIBHOCTH
43.02.06 CepBuc Ha TpaHcmopTe (IO BHIAM TpPAHCIIOpTa) W TPeOOBAaHUSAMHU K
pe3yabTaTaM OCBOEHHS IPOrpaMMbl MOJArOTOBKH CHELUAIMCTOB CPEIHEro 3BEHA
OI'OC CIIO 1no fmaHHOM  CHEHHAIBHOCTH. MeTronuueckne  yKa3aHWs
IpeIHa3HAYEHbI Ul CTYJAEHTOB 2 Kypca OYHOU (pOpMbI OOyUEHHS.

[lenap MaHHBIX METOAMYECKMX YKa3aHHM — OKa3aThb MOMOIIb CTYJEHTaM MpU
BBIMIOJTHEHUH TPAKTUYECKUX pabOT M 3aKpEIUICHUHM TEOPETUUYECKUX 3HAHWM 110
OCHOBHBIM Pa3/i€JIaM JIACLUHUIIIINHBI.

PaGoueii ydyeOHON mporpaMMoi AMCIUIUIMHBI TPEIyCMOTPEHO 22 daca Ha
NpOBEJCHUE MPAKTUYECKUX 3aHATHM, Kaxnas pabora paccuuraHa Ha 2
aKaJeMUYECKHX Yaca.

BelnosiHeHHE MpakTHYECKUX padOT HampaBlieHO Ha (POpMUPOBAHUE OOIIMX U
npodeccruoHaIbHbIX KOMIIETEHIINH, 3aKpeIUIeHue 3HAHUM, OCBOCHUE
HEOOXOJMMBIX ~ YMEHUH M CIOcOOOB  JAESATENbHOCTH,  (POPMUpPOBAHUE
IIEPBOHAYAILHOTO IPAKTUYECKOTO OIIBITA:

Kpurepun ouenok:

«OTJIMYHO» BBICTABIISIETCA, €CIIM CTYJIEHT YMEET CaMOCTOSITENIbHO pelaTh
NPaKTUYECKHUE 3a7a4M, CBOOOJHO HMCIOJIb3YET CIPABOYHYIO JIUTEPATypy, AENaeT
000CHOBaHHBIE BHIBOJIBI U3 PE3YJIbTATOB PACUETOB;

«XOpPOUIO» BBICTABJISETCS, €CIH CTYJEHT YMEET CaMOCTOSTEIbHO pelaTh
NpPaKTUYECKUE 3aJlayd C HEKOTOPbIMH HEJ0Y€TaMU, OpPUEHTHUPOBATHCS B
CIPAaBOYHOM JIMTEpAType, MpPaBUIBHO OLEHUBATH IIOJYYECHHBIE PE3YJIbTAThI
pacy€ToB U cleiaTh BBIBOJIBI;

«YJOBJICTBOPUTENBHO»  BBICTABIIAECTCS, €CIM CTYJAEHT C  IOMOIIbBIO
NpernojaBaresss MoKa3ajl yMEHHUS NOJYyYHUTh NMPABUIIbHBIE PELIEHUS KOHKPETHOM
MPAKTUYECKOM 3aJaud, IMOJb30BAThCA COPABOYHOW JIUTEPATYpOW, MNPaBUIBHO
OLICHUTh TIOJIYYEHHbIE pe3yJbTaThl pPACUETOB U  CHAENATh BBIBOJBI WM
CaMOCTOSTENILHO C JIONYIIEHUEM OIINOOK;

«HEYJOBJICTBOPUTEIBHO» BBICTABJISIETCS, €CJIM CTYACHT HE BBIIOJHHUI
IPAKTUYECKYIO 3a7a4y, HE YMEET M0JIb30BATHCS CIIPABOYHON JINTEPATYpOi, 1eIaTh
BBIBOJIBI.
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IIpaktrueckas pabora 1

Tema: OnipeniesieHue OCHOB CEPBUCHOM AEATEIBHOCTH.

Hean: [IpuBuTHE HABBIKOB B OIPENECIEHUN OCHOB CEPBUCHOU NEATEIBHOCTH.

Hay‘II/ITBCH MMpaBUJIBHO M TOYHO paclapCaciiTb yCIYIMm Ha MAaTCpHUAJIBHBIC M

HEMAaTCPHUAJIbHEBIC.

Ilepeuenn 000pyaI0BaHUSA, yH4eOHO-HATJISIAHBIX OCOOMIA:
1. Meroandeckue ykazaHus MO BHIMOJIHEHUIO MPAKTUYECKUX PadoT.

Pexomenayemasi iureparypa:

1. Beneauuckuit B.I'. CepBucHas aestenbHOCTh: yueOHUK st ctya. CIIO.-
M.: KHOPVYC, 2019. -192 c.

2. Ceupuaenko FO. II., Xwmenmes B. B. CepBuchas aesTeIbHOCTh B
oOciy>xuBaHuM Hacenenus: M3natensctBo "Jlans" 2022 -192 c.

IHopsinox npoBeaeHus1 padoThI:

3aganmne 1. B mpexacraBnenHod Tabnuie mpeacTtaBieHo 11 cepBUCHBIX
noHsTu u 11 xapakrepusyromux omnpenencHuii. HeoOXonuMo comocTaBUTh
JENUCTBUTEIBHBIC ONpeAeIeHUs MOAXOoAAM nousTsiM (Tabmuma 1).

Tabauna 1
1. denoBoii A) yciyru, noTpeOUTe s IMI KOTOPBIX BBICTYIAIOT HE (PU3UYECKHe
(mpodeccuOHANbHBIN) | JIHIA, @ IPEANPUATHS, OPraHU3ALNH, YUPEKACHUSA U IpyTrue
CepBHUC XO03sICTBEHHO-YTIPaBJIEHYECKHE CTPYKTYPBI
2. lenoBble b) pusnueckue nuua, 1eab MoIydYeHUs yCIyT - YJOBIECTBOPEHHE
(mpodeccronanbHbBIE) JUYHBIX TOTPEeOHOCTEN, ICTOYHUK OTUIATHI - JINYHBIE CPE/ICTBA
yCIyTu ATHUX JIMII

3. UHCTUTYLIHOHAIBHBIE
yCIIyTH

B) mpousBoauTens yciayr

4. UcnoJIHUTETD
YCIIyTH

I') pusugeckoe au10, UMEIOLIMNA HAMEPEHHE TPUOOPECTH INO0
HNPUOOPETAIONINH WM UCHOIb3YIOUIUN TOBaphl, pabOThI YCIYTH
UCKJIFOUUTEINIBHO JUIS IMYHBIX LIeJIeH, He CBA3aHHBIX C
U3BJICUEHUEM NPHOBLTH

5. Kimuénrtel

J1) mocTaBmMK ycayr

6. Monenu
MIPEIOKCHUS

E) Bua npeanpuHUMaTenbCKO IeATeIbHOCTH MO OKa3aHUIO YCIIyT
XO03STUCTBEHHO-YIPABICHYECKUM CTPYKTypaM U GU3NIECKUM
JUIaM B LIEJISAX o0ecrieueHus: X npoQeccuoHaIbHON
JESTEIbHOCTH WM TIOJTyYeHUsl TPUOBLTN

7. [ToTpeburens

7K) KoM4ecTBO U Ka4yeCTBO YCIIYT, a TAKKE COMMyTCTBYIOIIUX UM
MaTepualbHbIX TOBAPOB, KOTOPOE MPOLYLIEHTHI TOTOBBI
IPEIOCTABUTh KOHKPETHOMY MOTPEOUTEII0 B KOHKPETHOE BpEMS U
B KOHKPETHOM MECTE

8. [lorpedburensckue
yCIyTH

3) IoruYecKy CrpyNIMUPOBAHHBIA OPUTHHAIBHBIN HA0OP yCIyT U
dbopm MaTepuaIbHON MOANEPKKHU, TIPeAaraeMblii KIIMEHTaM B
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ONPEACICHHON CUTYyalluu

W) ycayru, KOTOphIE OKa3bIBAIOTCS IPETPHUSITHSIM,
OpTaHMU3aIUsIM, YUPEKICHUSIM U IPYTUM X031 CTBEHHO-

9. Ilpennoxxenue YIPaBIEHYECKUM CTPYKTypaM, a TAKKE OTACIbHBIM (PHU3NUECKUM
JUIIaM, YTO CIIOCOOCTBYET yCHENIHOM MpoQecCHOHaTbHON
JESATEIBHOCTH WU TOJTYyYEHUIO MPUObUIH

. K) nocrosiHHbIe MOKyNaTeny WK 3aKa34uKy; JIUILIA,
10. IIpoBaiinep
MOJIB3YIOIMECS YCIIyraMu a/1BOKaTa, HoTapuyca U T.11.

.H) opraHu3aluyAa HE3aBUCHUMO OT €€ OpFaHHBHHHOHHO-HpaBOBOﬁ

(dbopMBI, a TAaK)KE MHAUBHYIBHBIN TIPEANPUHUMATEb,
11. IIponyuent
BBITIOJTHSIONTNE pa0OThHI TN OKA3bIBAIOUINE YCIYTH MOTPEOUTENISIM

110 BO3ME3THOMY JOTOBODY.

[lo ¢yHKIMOHATBPHOMY HAa3HAUYEHHMIO YCIYTH, OKAa3bIBAEMBIE HACEJICHUIO,
NOJIPA3/IETSAI0TCS Ha MaTepUaIbHbIE U HEMAaTepUaJIbHBIE.

MartepuanbHas yciayra HamnpaBi€Ha Ha YIOBJIETBOPEHHUE MaTepUaIbHO-
OBITOBBIX MOTpeOHOCTEN moTpeduTens yciayr. OHa obecrieunBaeT BOCCTAaHOBJICHHE
(M3MEeHeHue, COXpaHEeHHe) MOTPEOUTENbCKUX CBOMCTB U3/ENINs UIH U3TOTOBJICHHE
HOBBIX M3JIEIHI M0 3aKa3aM IpaKIaH, a TaKXKe MEpPEMEIIEHUE IPy30B U JIIOJEH,
CO3/1aHuE YCJIOBUM JUIsl TOTPEOIECHNUS.

HematepuanbHble yCllyrd, B OTJIMYME OT MaTepUalbHbIX, HANpaBICHbl Ha
YJIOBJIETBOPEHHUE TyXOBHBIX, MHTEIUIEKTYaJbHBIX NOTPEOHOCTEN M MOAAEpKaHUE
HOpPMAJbHOTO JIyIIEBHOTO COCTOsIHUS moTpeOutens. HemarepuanbHble ycayru
XapaKTEPU3YIOTCS TEM, YTO OTCYTCTBYET HAIVIAJHBINA IOKA3aTeNb MPUIOKEHUS
TpyJla, HE BOIUIOLIEHHBII B HEMOCPEJICTBEHHO OCA3aE€Mble MaTepUalbHbIC
pedynbrarhl. ~ HemarepuanbHble ~ yCIAYyrM  HE  OBELIECTBISIOTCS,  OHHU
ONPEIMEUYNBAIOTCS B JIIOASX, OKa3blBas HEMOCPEJICTBEHHOE BIMSHUE Ha UX
JYXOBHOE COCTOSTHUE U Pa3BUTHE.

3aganme 2. IlpennokeHHble HUXKE YCIyIM OTHECTH B TabmuIly K
MaTepuabHBIM UM HeMaTepHaIbHBIM (Tabnuia 2).
Tabmanma 2

MarepuanbpHbl€ yCIIyru Hemarepuanbhsbie ycinyru

- JKWJIHIIHO-KOMMYHAaJIbHBIE YCITYTH;
- YCIYTU KYJIbTYPHI,

- yCcayru o0pa3oBaHus;

- YCIyTHU OOIIECTBEHHOTO TUTAHUS,
- yCIyTu QU3KYJIBTYPHI U CIIOPTA,

- YCIIYTH aJIBOKaTOB;

- TPAHCTIOPTHBIE YCIIYTH;

- MEIUIIUHCKUE YCIIYTH;

- YCIIyTHY IIPETOIaBaTelIeH;

- YCIIyTH 37paBOOXPAHEHHUS,

22




- YCIIyTH TPAHCIIOPTA,;

- YCIIyTH TYpHU3Ma,

- CKJIAJICKUE YCIIYTH;

- KOMMYHAaJIbHBIE YCIIYTH;
- IOYTOBBIE YCIIYTH.

3aganme 3. JJonoaHUTH TaOIUILy OTIIMUUTEIBHBIX XapAKTEPUCTUK YCIYTH U
ToBapa (Tabnuia 3).
TaoOmuna 3

ToBapbl Yceayru

IIpouzeoocmeo omoenero om
nompeonenus

Conep:xanue oTuera:

HanmMeHoBaHue 1 11ei1b paboTHI:

3amanue 1

3amanue 2

3amanue 3

BBIBOIBI 0 3HAYCHUU TIPAKTUICCKON pabOTHI B OCBOCHUHU YUeOHOTO MaTepHaa.

KoHTpoJsbHbIE BONIPOCHI:
1. HcTopuueckoe pa3BUTHE CEPBHCHOM JAESITEIBHOCTH U €€ OCOOEHHOCTH B

AMoXy (OPMUPOBAHUS TTOCTHHIYCTPUAIIBHOTO OOIIIECTBA.
2. [1aTh OOMMX TUTIOB YCIYT.

2.2 MarepuaJibl IPOME:KYTOUYHOI aTTecTAlMU

3amanus AJi9 OLIEHKH OCBOCHHS 3HAHHWM TPENCTaBISIOT 3K3aMEeH MO TeMam
ydueOHOTO ceMmecTpa pabouedt ydeOHOM mporpammbl auctumuiiabl  OI1.01
CepBucHas IeATETLHOCTH 0 BHIaM TPaHCTIOPTa

3 cemectp / 1 cemecTp B hopme IK3aMeHa.
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buner s sx3amenyromerocs

OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXXHOT'O TPAHCIIOPTA
YiiaH-Y19HCKHH KOJUIEIK 5KeJIe3HOAOPOKHOI0 TPAHCIIOPTA
— (punmana @enepaabHOTO rOCYAAPCTBEHHOTO OIOKETHOTO 00Pa30BaTEIbHOTO YUPEKICHUS
BBICIIIET0 00pa30BaHUs
«MpkyTCKuil TOCYTapCTBEHHBIN YHUBEPCUTET IyTEH COOOILIEHUS»

(YVYKXKT UpI'YIIC)

PACCMOTPEHO 3K3AMEH COI'JTACOBAHO

IIMK cmen. 38.02.10, 43.02.06 Hucnumuaa: OI1.01 CepBucHas 3aM. qupekTopa Koiiemka mo YP
npoTokoi Ne 7 ot «17» mas 2023r. JIeATENBHOCTH 110 BUJIaM TpaHCIOpTa H.A. bouapoBa

A.T'. KiiumeHko CrienaabHOCTh «02y» mas 2023r.
(moamnucn) (®.1.0.) 43.02.06 CepBHc Ha TpaHCTIOpTE
(o BHIaM TpaHCIIOpTa)
2 xypc, 3 cemectp / 1 Kypc, 1 cemectp

buier Ne 1
OnenuBaemblie
Conaeprxanue 3a1aHus
YMEHHUs U 3HAHUA
1. TloHsATHE M pacKphITHE CYITHOCTH YCIYTU U CEPBUCHON NESTEIbHOCTH. 31; 35

2. ®akTophl, ONpeeIoIINe POIb aBHAepeBO30K Aiisi chepsl cepBuca. [Ipasosoe | 31, 310, 311
peryJupoBaHue BO3IYIIHBIX TIEPEBO30K

Cumyayuonnasn 3aoaua 1. Asrouentp «I1IPO-ABTO» peanusyeTr HOBbIC 310, 311
aBTOMOOWJIM 1 aBTOMOOMJIIN ¢ IPOOEroM paszianyHbIX Mapok. [loMmumo npomaxu V1,¥2,¥3
aBromoOmieli aBrorieHTp «[IPO-ABTO» npeasiaraet CBOMM KIIMEHTaM U JPyTrUe
YCIYTH: BO3MOKHOCTB JIOCTaBKH aBTOMOOMJIS JKEJIE3HOI0OPOKHBIM TPAHCTIOPTOM,
a TaK ke BBITOAHBIN KpenuT. [Ipu mokyrke 1opororo aBToMoOuIs ¢ mpoderom
rpaxaanuny [leTpoBy ObUT IPeAIOKEH MPEANPOIaXKHBIN CEPBHC, 32 KOTOPBII
HY>KHO OBLIO 3aIUIATUTH ONPEACTIEHHYI0 CYMMY, HE BXOSIIYIO B OTPECIIEHHY IO
CTOUMOCTH aBTOMOOMIS. ['paknanuH [1eTpoB OT omIaTel JaHHON YCIyTH
OTKa3aJcs.

Omnpenenure U 000CHYITE, Cie10BaI0 ObI UM HET rpaxaaHuHy IlerpoBy
BOCIIOJIb30BAThCS YCIYTOM MPeANnpo1a)KHOTO CEPBHCA.

HNucTpyknus

1. BaumarenpHO HpO‘-IHTafITC 3aJaHHuC.

2. Jlureparypa: @3 PO «O 3ammure npas norpeduteneii». KoHcriekraMu mob30BaThCs 3aMperieHo.

3. MakcumanbHOe BpeMsl BBITIOHEHHS 3a1anus 40 MUHYT.

4. Kpurtepuu OLCHKH pe3yJibTara:

- «OTIUYHO» - TEOPETHUECKOEe COJep>KaHUE AUCLUUIUIMHBI OCBOEHO IOJIHOCThIO, 0e3 mpolesos,
HEOOXOUMBbIE TPAKTHUYECKHE HABBIKK PAOOTBI C OCBOEHHBIM MaTepuaioM CQOPMHUPOBAHBI, BCE
MpelyCMOTPEHHbIE paboyeli MporpaMMoi 3a/JaHus BBITIOIHEHBI;

- «XOpOILIO»- TEOPETHYECKOE COJepKaHWEe AUCHUILUIMHBI OCBOCHO IOJHOCTBIO, 0€3 MpoOernos,
HE0OXOMMBbIE MPAKTUYECKHUE HABBIKU PabOThI C OCBOCHHBIM MAaTE€pHAJIOM B OCHOBHOM C(OPMHPOBAHBI,
BCE TPEIYyCMOTpEHHBbIE pabouell mporpamMmoill 3aJaHuisl BBIOTHEHBI, HEKOTOpPHIE W3 BBIOJHEHHBIX
3a/IaHAN COJIEP’KAT He3HAUUTEIIbHBIE OINOKH,

- «YIOBJETBOPUTEIBHO» - TEOPETUUYECKOE COJEPKAHHME IUCLUIUIMHBI OCBOEHO YaCTHUYHO, HO
MpoOesibl HE HOCST CHCTEMaTHYECKOro XapakTepa, HEeOOXOJIMMbIe MPaKTHYECKHE HaBBIKU PabOTHI C
OCBOGHHBIM MAaTEpHaJIOM B OCHOBHOM C(HOPMHPOBAaHBI, OOJBIIMHCTBO, MPEAYCMOTPEHHBIX paboueit
MPOrpaMMOi 3aJaHUI BBITIOJTHEHO, HEKOTOPbIE BUABI 3aJJaHHI BBIITOJHEHBI C OIIMOKaAMU;

- «HEYJIOBJIETBOPHUTEIBHO» - TEOPETUUECKOE COJCPKAHUE NUCIUILIMHBI HE OCBOEHO, HEOOXOMMBbIe
MPaKTUYECKUE HaBBIKKU pPaboOThl HE C(HOPMHUPOBAHBI, OOJBIIMHCTBO, MPEIYCMOTPEHHBIX pabodeit
IIPOrpaMMOM 3aJJaHUN HE BBIIIOJIHEHO

IIpenonasarens T.E. XypxecoBa
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[Tpunoxenue 2 Ilaker s3x3ameHnaTopa

OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXXHOI'O TPAHCIIOPTA
Yaan-YI3HCKHH KOJIEIK KeJe3HOAOPOKHOT0 TPAHCIIOPTAa
VY nan-Y A3HCKOr0 HHCTUTYTA JKEJIE3HOI0POKHOI0 TpaHcnopTta — punuana OepepanbHOro rocy1apcTBEHHOTO OOIKETHOTO0 00pa30BaTEIbHOIO
YUPEKIEHUS BBICIIETO 00pa30BaHUS
«pKyTCcKUii TOCYJapCTBEHHBIM YHUBEPCUTET MyTEH COOOIICHMSI

(YVYKXKT YYWXT UpI'VIIC)
COI'JTACOBAHO
PACCMOTPEHO 3am. aupekTopa Kosuieaka mno YP
[uknoBoi komuccuen N.A.bouapoBa
CrenmanpHocteit 38.02.10, 43.02.06 02. 06.2023.

npotokos Ne 7 ot «17» mas 2023r.
npencenarens [IMK
A.l'. Knumenko
(moamuce) (®.1.0.)

[TakeT sKk3aMeHaTOpa U1 OLICHKU OCBOCHUSI YMEHHUU M YCBOCHUS 3HAHUI
no auciuiuae OI1.01 CepBucHas 1eaTebHOCTD

cnenuanbHocTH 43.02.06 CepBurc Ha TpaHcnopTe (110 BUJIaM TPAHCTIOPTA)

Copep:xanue 3a1aHus OrneHuBaeMble YMEHHS M 3HAHUS [Toka3zaTenu OIICHKH pe3yJIbTara
1 2 3
Teopernyeckue BONpochI:
3. TloHsTHE M pacCKPBITHE CYITHOCTH YCIYTH U 31 - coluanbHbIe IPEANOCHUIKH - TPaMOTHOE COCTABIICHHE BEPHOTO UCTOPHUECKOTO
CCPBUCHOU ACATCIBLHOCTH BO3HUKHOBEHUS U Pa3BUTHS CepBHCHOﬁ AJIrOpUuTMa BO3BHUKHOBCHUS U PA3BUTUA CCPBUCHOU
4. ®yskiuu chepsl yeiayr JESATeTLHOCTH B pa3HBIX 00IECTBAX;

NeSITEIIHOCTH;
5. Crpykrypa chepsl yCIyr U KIacCUpHUKaIM

THUIIOB 1 BUJOB YCIYT

25




6. DBOIIOLUS MOHATHS «TOBApP»

7. XapaKTepuCTHKHU yCIyT

8. OmpenerneHne EHHOCTH YCIyTH

9. Ompenenenue NOTPeOUTENHLCKON CPE/Ibl B
cdepe yciyr

10. KnmueHThI ¥ uX TOTpeOHOCTH

11. dakTopsl, BIUSIOMINE HA TIOKYIIATENbCKOE
MOBE/ICHUE

12. TIporiecc MpUHATHUS pelIeHUs TOTpeduTeneM
13. O6cnyXrBaHKE KaKk CEPBUCHAS CHCTEMA

14. Cuctema cepBUCHBIX Ollepaluii

15. Cucrema MapKeTHHTA YCIyT

16. IIpocTpaHCTBO KOHTaKTa

17. PaGoTa ¢ >xamobamu moTpeduTenen

18. [IpuHIMTIBL AP PEKTHBHOTO pEIICHUS
KOH(MIUKTHBIX CUTYyallui

19. OcHOBHBIE METO/BI IPEIOCTABIICHUS YCIYT
20. ®opmbI 00CITYKUBAHUS

21. Tloka3arenu KayecTBa yCIyTru

22. MoJienb Ka4ecTBa yCIIyT

23. CepBUCHBIE TapaHTUU

24. TIponu3BOIUTEIIBHOCTE TPyia B chepe yeiuyr
25. OOBeKTHI CTaHAApTH3AIMKA U HOMEHKIIATypa
MOKa3aTeyie KauecTBa yCiIyr

26. Metobl onpeieTieHNs] BeIMYHHBI TOKa3aTeNei
KauecTBa

27. OTBETCTBEHHOCTD MPOJIABIA (MCIIOJHUATEIS)
repes moTpedouTeneM

28. )KM3HEeHHBIN LUK YCIYTH

29. YrpaBneHus dTaraMy )KU3HEHHOTO UK
COITyTCTBYIOIIUX YCIYT

30. KonkypeHTHas okpyxaromas cpeaa

32 - moTpeOHOCTH YEeTIOBEKa U
MIPUHITUIIBI KX YAOBJIETBOPEHUS B
JIEATENILHOCTU OpPraHU3aluil CEPBUCA;

33 - CYIIHOCTh YCIyTH KaK
crenu(UIecKoro MpoIyKTa;

34 - noHATHE KKOHTAKTHOH 30HED) KaK
cdepbl peanu3aui CepBUCHOM
JIeSITeJIbHOCTH;

35 - npaBuia 06CIyKUBaHUSA
HaCeJCHMS;

36 - opraHuzanuio 00CTy>KUBAHUS
nmoTpeOuTeNeH ycuyr;

37 - criocoObI 1 POPMBI OKa3aHUsI YCIYT;

- TPaMOTHOE TIEPEUUCIICHHE U COOTHOIIICHHE
noTpeOHOCTEH uenoBeka B nmupamuay o A. Macnoy,
OPUEHTHUPOBAHKE B CIIOCO0AX X yIOBJICTBOPCHHUS,

- IpaBUJIbHASI XapaKTEPUCTUKA CYLIIHOCTU YCIYTU U
COOTHOIIEHHE €€ K Crelu(pUIecKOMY IPOAYKTY;

- IPABUJILHOE OIPENETIEHNE «KOHTAKTHOM 30HbI» B
Pa3JIMYHBIX METOJIaX MPEJOCTABICHUS CEPBUCA U €€
Pa3HOBHUIHOCTEM;

- IPaBUIIbHOE OPUEHTHPOBAHNE U UCIIOIb30BAHUE
nproOpEeTEeHHBIX HABBIKOB B 00JIACTH 00CITY)KMBaHUHU
KJIMEHTOB U B TIOBCEHEBHOM KHU3HH;

- FPaMOTHOE IIPOBEJICHHE TEXHOJIOTHYECKIX
orepanui 1o oOCIyKUBAHUIO TOTPEOUTENEeH yCIyT;

- cB00O/IHOE OPHEHTUPOBAHKE B O0JIACTH OKA3aHUS
YCIIYT MOTPEOUTENSAM U 3HAHUE UX
MPEUMYIIECTBEHHBIX OTINYUN;

- 46TKOE OPUEHTHPOBAHUE B 00JACTH HOPM U TIPABHUII
po(eCcCHOHATBHOTO TIOBEICHHS U ITHKETA B
pohecCHOHANBLHOM NesTEIHOCTH,
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31. BeiOop mesneBbIx moTpeOuTeneit

32. Crpareruu co3iaHust KOHKYPEHTHBIX
MIPEUMYIIECTB

33. Ponb crangaptuzanuu u auddepeHnanuy B
BbIOOpE TOBAPHOU MOTUTHKH

34. OcHOBHBIE MTOIXO/IBI K OCYIIECTBICHHIO
cepBuca

35. OcHOBHBIE 331241 CHCTEMBI CEpBHUCA

36. IIpuHIMIIBI rapaHTHITHOTO 00CTYKUBAHUS
37. DKcIuTyaTallMOHHBIC HHCTPYKITUU

38. Ha3zHaueHue TeXHUYECKOTO 00CTYKUBAHUS U
peMoHTa

39. DBoIOIUS OPTaHU3AINH TEXHHYECKOTO
00CITy)XKMBaHUS U PEMOHTa

40. Pe3epBHBIE MOIITHOCTH

41. Ilpemynpesk 1At MOIX0.]

42. O6nacTy NpUMEHEHHsI HOBBIX TEXHOJIOTHIA B
cthepe yciyr

43. IIpobaemMbl MOPaIbHO-3THYECKUX KAaYeCTB
PYKOBOJIUTEIIS

44. ®opmMupoBaHuE COOCTBEHHOTO MMU/KA KaK
YCIIOBHE ycIieXa JAesTeTbHOCTH

45. TupopmanmoHHbIe TEXHOJIOTHH B cepe ycayr
46. IncTpyMEeHTHI 171 pa3pabOTKH YCIyTH

47. CerMeHTaLus pbIHKA YCIyT

48. Ananu3 paboThl CEpBHUC-IICHTPOB

49. BpoHnpoBaHUE W aHHYJIUPOBAHUE OPOHU

50. JloctaBka ycayr mo K. JIaBnoky

51. /lemoBas sTHKA

CuTyanMoHHbIE 321241

38 - HOPMBI U TTpaBUJIA
po(hecCHOHATLHOTO MOBECHHUSI U
ATHKETA;

39 - 0cOOEHHOCTH AEJIOBOrO OOIIEHUS U
ero creruduky B cepe 00CTyKHUBAHUS;

310 - 5TUKY B3aUMOOTHOIIICHUI B
TPYJOBOM KOJIJIEKTHUBE, B OOLICHHUH C
OTPEOUTENSAMY;

311 - kpuTepUN U COCTABIAIOLINE
KayecTBa yCIyT;

312 - ncuxonoruyeckue 0COOEHHOCTH
JICJIOBOTO OOIIEHUS U €ro CrIeUu(pHUKY B
cdepe oOcayKUBaHUS.

VY1 - cobmonare B npodeccruoHaTbHOM
ACATCIBHOCTH IIpaBUJIa OGCHy)KI/IBaHI/ISI
KJIMCHTOB;

- TPAaMOTHBIN TTOAXO0/ B TIPOIIECCE JEIOBOI0 OOIICHHS
pu 00CTy>KUBAaHUU KJIMEHTOB U B TIOBCETHEBHOM
JKU3HHU,

- Y€TKOE BJIaJICHHE HABBIKAMU 3THYECKUX ACTIEKTOB
B3aUMOOTHOIICHUH B KOJUICKTUBE U MIPU
IPEIOCTABIICHUU CEPBUCHBIX YCIyT TOTPEOUTEISIM;

- BCPHOC COMMOCTABJICHNUEC KPUTCPUCB CCPBUCA B
COOTBCTCTBUH C KAYCCTBOM IMPCAOCTABJICHUA YCIIYT,

- MPaBWJIbHOE BJIaJCHUE 3HAHUSIMH B 00J1aCTH
OTJINYHTEILHBIX 0COOCHHOCTEH IICHXOJIOTTYECKHUX
acCIeKTOB MMOTpeOuTeNel U BIaJAcHUE CICITUPUKON
OOIICHMSI ¢ TOTPEOUTENSIMU B CUTYAIUSX.

- IPaBUJIBHOC OPUCHTHPOBAHUC B o0iactu
O6CJ1y}KI/IBaHI/II/I KJINCHTOB U B HOBCGHHGBHOﬁ KU3HU,

- TPaMOTHBIN BHIOOD U BBIITOJHEHUE METO/IOB H
croco0o0B pemieHus mpod.3agad B 00JIaCTH OKa3aHHS
cepBucCa;

- IPaBUJIBLHOE M CBOEBPEMEHHOE OPUEHTHPOBAHNUE B
00J1aCTH [€JI0BOr0 OOILECHMS;
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2. OAO «PXX]1» pazmecTui Ha CBOEM caiite
MH(OPMALIHIO O CKUAKAX HA TOKYTIKY
AJIEKTPOHHBIX KEJIE3HOIOPOKHBIX OMIICTOB.
Hagenst kypcop Ha HHTEpeCyIOMU oe3]1, JIF000H
KIIMEHT MOXET MOJYyYUTh MOAPOOHOE OMHCaHue
ckunku. ['paxxnanka MiBanoBa 3akasana uepes
WHTEPHET OJIMH CKU04YHbIN Omnet. [Ipu nocraBke
ousiera Ha I0M, MOCIIe YX0Jla Kypbepa oHa
oOHapy»Xuia, 9To Ha OWJIeTe HE yKa3aHa CKHUJIKa,
T.€. IOJIHOCTHIO HE COOTBETCTBYET €€ 3aKa3y,
OJIHAaKO B JIOKYMEHTaX OHA y>K€ [TI0CTaBUJIa CBOIO
MOJIHUCH, YTO MPETEH3UN HE UMEET.

Ornpenenure 1 000CHYHTE, MOXKET JIU TPaXKJIaHKa
WBanoBa npenbsaBuTh npereHsuto. [lepeuncnure
JEICTBUS, KOTOPBIE TOJIKEH COBEPIINUTD POABEL]
B JJAHHOM CHUTYyaIluH.

3. CepBucC-TICHTp Ha K/JT BOK3aJIe, OCYIIECTBIISICT
JIOTIOJTHUTEIIBHO CPOYHBINA PEMOHT COTOBBIX
Tene)oHOB, cMapT(HPOHOB, KOMMYHHKATOPOB H
nndpoBbIX GoToanmapaToB JTH0O0H CIOKHOCTH -
OT 3aMEHBI DJIEMEHTOB JI0 BOCCTAaHOBIICHHS
JIAHHBIX.

Nwmeromieecst 000pyA0BaHUE MO3BOJISET HA
BBICOKOM YPOBHE MIPOU3BECTH PEMOHT ITU(PPOBOIA
TEXHUK U JIIOOBIX pou3BoauTeneii. C nenpro
MOBBIIIEHUS YPPEKTUBHOCTH PabOTHI CEPBHC-
[EHTpa PYKOBOJICTBO MPHUHSIIO PEIICHUE
ONITUMH3UPOBATH OPTaHU3AIUOHHYIO CTPYKTYPY.
JlonoHUTE OpraHU3aIMOHHYIO CTPYKTYPY CEpBHUC-
nenrpa. Onpenenure, Kakue MOIXOIbI K

V2 - onpenensaTe KpUTEPUU KadecTBa
OKa3bIBaEMBIX YCIIYT;

V3 - uCroap30BaTh Pa3InYHbIE CPEACTBA
JIEJIOBOr'0 OOIICHHMS;

V4 - ananu3upoBath
npopEeCCUOHATIBHBIE CUTYAIH C
MO3UINI yY4acTBYIONINX B HEM
WH/IUBUJIOB;

V5 - ynpaBasaTe KOHGIUKTaAMH U
cTpeccaMu B IIpolecce
poeCCUOHAIBHON JESTENHHOCTH,

VY6 - BBITIOJHATH TPEOOBAHUS STUKH B
npodecCHOHALHOM e TETHbHOCTH;

- Y€TKOE HAaXO0XJACHHE BEPHBIX PEIICHMI B IIpoLiecce
WX peau3aliy, YyCTAHOBJICHUE COOTBETCTBUS 11O
dbopMaM NpUHATHS YIPABICHUECKUX PELICHHIA;

- CBOCBPCMCHHOC BBIABJIICHHUC IIPUYNH KOH(bJ'II/IKTHBIX
CUTYyaIMid U ONIEPATHBHOE M IPAMOTHOE PEUICHHUE MX
B mpolecce npoheCCUOHANBHOMN IS TEIbHOCTH;

- IPaBUJILHOE BIIAJICHUE STUYECKUMU aCTIEKTaMH
XapakTepa B COOTBETCTBHH C TPEOOBAHHSIMH K
paboOTHHKY cepbl cepBuUCa;
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obecnieueHnto 3(Hh(PEKTUBHOTO OPraHU3AIMOHHOTO
KOHCTPYHPOBaHHs OyIyT UCIIOIb30BATHCA.

4. Ha npumepe m11000# ycayru (TOCTHHUYHBIE,
TPaHCIOPTHHIE, AHUMAIMOHHBIE, PEKPEAIITMOHHBIC)
OTIpeICNIUTE KOJMYECTBEHHbIE U KaUeCTBEHHbBIE
XapaKTEPUCTUKHU, TTO3BOJISIONINE CYAUTH O
KauecTBe OOCITyKUBaHUSI.

5. Cetu pecTopaHOB OBICTPOTO MUTAHUS AKTUBHO
pa3BUBAIOTCS U BO3MOXHOCTU PECTOPATOPOB U3
«ObIcTpOro» (hopMarta JOCTATOYHO BETUKU. bynyT
JIM OHU Ha PBIHKE MMEPBBIMH UM BTOPHIMHU BO
MHOTOM 3aBUCHUT OT UX YMEHHS
CTaHJAPTU3UPOBATh PabOTy MepcoHaa JIs
KaueCTBEHHOT0 00CITyKMBaHUA KIMEHTOB. K
CO’KaJICHMIO, [T0KA B BarOHaX-pecTopaHax B Halllel
CTpaHe TaKoro HeT.

Pa3zpaboraiiTe cTaHmapTel 0OCITYKUBaHUS
JUIsL TIepcOoHalla BaroHa-pecTopaHa ObICTPOTro
MUTaHUS.

6. [IpuBeanTEe MPUMEPHI YCIYT T10
MPUHAIICKHOCTHU K OIpeesIeHHON cdepe
OPUEHTUPOBAHHBIEC HA IIPOU3BOACTBO,
OpPUEHTUPOBAHHBIE HA

00111€CTBO, OPMEHTUPOBAHHbIE HA IOMAIlIHEE
XO3SIIICTBO, YCIIyTH JINYHOTO XapakTepa.

7. B /1 KOMIIaHUM YCTIEIIHO peau3yeTcs: KOJIEKC
JICTIOBOM 3TUKHU, KOTOPBIH CIIOCOOCTBYET
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CUCTEMHOMY Pa3BUTHIO U IOMOTAET
3G (HEKTHBHOMY JTOCTHIKEHHUIO MTOCTABJICHHBIX
uesneil. Kogeke ycranaBnmBaeT OCHOBHBIE JETOBBIE
1 MOPAJIbHO-3THYSCKUE PHUHIIUIIBI, & TAKKE
MIpaBWJIa IOBEICHUS COTPYIHUKOB,
c(hOpMHPOBAHHBIC HA OCHOBE KOPIIOPATHBHBIX
[IEHHOCTEH, KOTOPBIE peaTnu3yoTCs B
MTOBCETHEBHOM JiesaTeabHoCTH. COrjIacHO KOACKCY,
COTPYIHUKH KOMIIAHUHM OCO3HAJIH, YTO JIFOOBIC
HEOITHYHBIE WJIH aHTHOOIIECTBEHHBIE

JEHCTBHS, COBEPILICHHBIC HA pa00oYeM MECTE WJIH B
CBOOOHOE BpPEeMsI, MOTYT HaHECTH YIIepO
penyrtanuu komnaaud. OJHAKO OJHUM U3
PabOTHUKOB JAHHBIA MPUHITUIT HE OBLIT COOJTIO/ICH.
Omnpenenure, KaKKe METOJIBI PYKOBOJICTBY
KOMITaHUU HEOOXOMMO TPUMEHSTD JJIs Pa3BUTHS
KYJBTYPBI OOCITYKUBAHUS HA MPEATPUITHH C
LIEJIBIO COOTFOIEHHS KOJEKCa AEIOBOM DTHKH.
Pa3paboraiiTe KoJ1eKC STUKU AJISL IPEITPHUSITHS.

8. [ToTpeburenp, caenaB MOKYIMKY, OOHAPY KU,
9T0 OHa UMeeT aedekT. Hamucan pexinamaruio
(uckoBoe 3asBICHKE), HO ¢ ommOKamu. Haiinure
WX U UCIIPABBTE.

Hupexmopy mazasuna «Apreony Hoeuxosy
Cepeero Heanosuuy om Heanosa Apmema
Huxonaesuua.

Yeaocaemwiii Cepeeii Ueanosuu! 8 urons 2016
200a 6 Bawem maeazune mHoro OvL1 npuodbpemen
DVD-npouepvisamens «Panasonic-213 1CO». Ilo
Npouecmsuy 2apanmuiiHo20 cpoKa MHOW ObLIO
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obHapyaicero, umo 8 npuoopemennom DVD-
npouzpuvleameine He pabomaem QYHKYUs 3aNUCH.
Coenacrno cmamove 22 3axona P® «O 3awume
npae nompebumernet» 2apaHmutiHblil MaioH
n0360J51em MHe 3aMeHUMb Mosap 6 meyeHue
2apanmuiiHo2o cpoka, Ho oH ucmex. Ilosmomy
npowty Bac, 3amenums mosap Ha anano2uyHull
unu ycmpanums Heoocmamox. K pexnamayuu
npuna2ar Konuio moeapHo20 YeKd.

Jama omnpasnenus: 5 ausapsa 2017 200a

C ysaoicenuem Apmem Hearnos.

10.  HeOGomnbIoii pa3BieKaTeNbHbIA IIEHTP
pa3MecTHIICs Ha 2 3TaXke BOK3aJla OJTHOTO U3
KpynHeumux ropooB Poccun. OH ocHaleH
COBPEMEHHBIM OOYJIMHIOM Ha 6 JOpOXKEK B PSI.
JIBe TOPOXKKHU CHIETIHAIEHO 000Dy I0BaHbBI
MOIBEMHBIMU OOPTHUKAMU JJIsl UTPHI AeTeil. B
LEHTPE €CTh HEOOJIBILION PECTOPaH ¢ U3bICKAHHOU
eBpOIEeNCKON KyXHel (paccuuTaHHbIi Ha 60
NIEPCOH), OMIIBAPAHBIN KITy0, OaHKETHBIH 3a7,
odpopmiieHHbIH B 1yxe 80-X rr. Ha 150 mepcoH u
IIpeIHa3HAYEHHBIN 1)1 TPOBEACHUS
TOPKECTBEHHBIX MEPOTIPUATHUI, yA0OHAas
oxpansieMas ctosiika + VIP crostHka, BbI30B
Takcu. MakcuMabHbIi KOMMOPT 11t
MOCTOSUTBIIEB O0eCcTieunBaeTCs Oarogaps
XOpOIIEMY OCHAILIEHHUIO U CLIOCOOHOCTH
COTPYIHUKOB OBICTPO PEIIUTH JTHO0YI0 MpodIemy.
Pa3zpaboTaiiTe cepBUCHYIO CTPATETHIO ISt
JTAHHOT'O Pa3BJIEKATEIBHOTO LIEHTpA.
PaszpaboraiiTe mporpamMmy NpOABUKEHUS IS
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JAHHOTO Pa3BJICKATCIIbHOT'O ICHTPA Ha xK/ pi |
BOK3aJIC.

11. B mocnennee Bpems 6071b1110¢ BHUIMaHUE
yACTSETCS PA3BUTHIO TPAHCTIOPTHOM CETH U
JOPOKHOM UH(PPACTPYKTYPBI, YTO OJIATOTBOPHO
CKa3bIBACTCs HA PA3BUTHUU U KAYECTBE
TpaHCTIOPTHBIX ycuyr. C yBelndeHrnem
KOJIMYECTBA IPY30IEPEBO30K BOSHUKAET BOIIPOC O
MIPEIJIOKEHUH U CIIPOCE U, KaK JIEICTBUE, KAaUeCTBE
Y OTEPATUBHOCTH MPETATaeMBbIX YCIYT JJISl TEX
WM UHBIX YYaCTHUKOB PBIHKA TPY30MEPEBO30K.
Kaxxnp1il 3 y4aCTHUKOB PBIHKA IPECIEAYET
(hakTUYECKU OJTHY U Ty XK€ 1eTb: o0ecredyeHme
JIOCTaBKU-OTIPABKH IPy3a B YCTAHOBICHHBIN
BPEMEHHON MHTEPBaJ B IOJDKHOM KauecTBe U MpHU
ONTUMAJTBHBIX (PMHAHCOBBIX 3aTpaTax.

1. Onpenenute, Kakue IpaBuiia U TpeOOBaHUS
JOJKHBI COOJTIOIATh YYaCTHUKU PHIHKA JUIS
MOJTy9ICeHUST MAaKCHUMAJILHOW TPHOBLTH, PEIICHHE
KaKuX 3a/1a4 SIBJISIETCS IEPBOCTENIEHHBIMHU IS
MaKCUMAaJILHOTO YJIOBJIETBOPEHHS CIIpOca
MOTEHIIUAJIBFHOTO WJIH CYIIECTBYIONIETO KIHEHTA.
2. YcranoBure (pakTopbl, KOTOPEIMH HEOOXOIUMO
PYKOBOJICTBOBATHCSI PU BBIOOPE KOMIIAHUH,
OCYIIECTBIISIOIIEH JKeJIe3HOI0POKHbIE TIEPEBO3KH.

12. «OKo0 roja Hazag MBI ¢ KOJUIETOH, HE
CYMEB MPEOJI0NIETh JOPOKHBIC TPOOKH, OMO3 1NN
Ha 1oe31. MBI BOSKaTU Ha MeppOH, KOTAa IMoe3]]
y2Ke Hayajl yCKOPATh IBUXKEHUE, U K TOMY
MOMEHTY MEYTAaJIH TOJBKO 00 OJTHOM —
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9YTOObI OBLITM OMIJICTHI HA CIIEAYIONINH 1moe31. Mbl
MOHUMAJIH, 4TO 03 pomIaT He 00OUTHCH.
OOpaTuBIINCHh K paOOTHUKY BOK3ajia U OOBSICHUB
CHUTYAINIO, MBI YCIIBILIAIH CJIOBA, KOTOPHIE
HAJI0JITO C/IEIalId MEHSI BEPHBIM KJIMEHTOM 3TOTO
NepeBO3YHKA. . ..

Kak BbI mymaere, kakue ¢ppasbl ObUTH
IIPOM3HECEHBI PA0OOTHUKOM Bok3asa? U xak Obl
Bbl moctynunm Ha ero mecre?

Pa3paboTaiiTe KOHIENINIO CEPBUCHOTO
00CITy>KUBaHUS Ha /] BOK3aJe.

VYcnoBus BHIIOTHEHUS 3aJaHUS:

1. MakcumanbHOe BpeMsl BINIOJIHEHUS 3aJaHust 40 MUHYT.
2. JIuteparypa: @3 PD «O 3amure mpaB moTpeOUTEICH».
3. KoHcriekTaMu M0J1b30BaThCs 3aIPELIEHO.

Kpurepun onienku pesynbrara:

«OTJIMYHO» - TEOPETUYECKOE COJACPNAHME JUCLHUIUIMHBI OCBOEHO IMOJIHOCTBIO, O€3 Mpo0OesoB, HE0OX0AUMBIE MPAKTUYECKHE HABBIKU PabOTHI C
OCBOEHHBIM MaTepuaioM c(hOpMUPOBaHBI, BCE IPEAYCMOTPEHHBIE padoveil MporpaMMOil 3a/1aHMsI BBITIOTHEHBI.

«XOpOULIO» - TEOPETUYECKOE COJACpkaHWE TUCHMIUIMHBI OCBOEHO IOJHOCTBIO, 6€3 MpoOesoB, HEOOXOAMMbIE MPAKTUYECKUE HAaBBIKU PAabOTHI C
OCBOCHHBIM MaTE€pHaioOM B OCHOBHOM C(OPMHPOBaHBI, BCE IPEAyCMOTpEHHBbIE paboueil mporpaMMmoil 3aJaHHs BBIOJHEHBI, HEKOTOpPHIE W3
BBINOJIHEHHBIX 3aJJaHU COZIepKaT HE3HAUUTEIbHBIE OIINOKY.

«YIOBJIETBOPUTEIILHO» - TEOPETUYECKOE COACPKaHUE AMCUUIUIMHBI OCBOGHO YAaCTHYHO, HO MPOOENbl He HOCIT CHCTEMAaTHYEeCKOTO XapakTepa,
HE00XO/UMBIE MPAKTUYECKHE HABBIKM PaOOThl C OCBOCHHBIM MAaTE€pPHUaIOM B OCHOBHOM C(OPMHPOBAHBI, OOJBIIMHCTBO, MPEAYCMOTPEHHBIX paboueit
MIPOrpaMMOi 3aJaHUI BBITIOJTHEHO, HEKOTOPbIE BUABI 33JJaHUM BBIIIOJHEHBI C OIIUOKaMHU.

«HEYJIOBJIETBOPUTEIBHO» - TEOPETUUYECKOE COJEp)KaHUE TUCHUIUIMHBI HE OCBOEHO, HEOOXOIMMBbIE IPAKTHUYECKHUE HABBIKM paboOThl He
c(OpMHPOBAHBI, OOIBITMHCTBO, MTPEYCMOTPEHHBIX pab0vel MpOrpaMMOii 3aJaHHii HE BBITIOIHEHO.

[Ipenonasarens T.E. XypxecoBa
(moxnuce) (®.1.0)
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