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PazpaboTuuk:
Kopobkuna T.I', mpenomaBatenp Bbicmield kaTeropuu CHOMPCKOTO KOJUIEIKA TpPaHCIOpTa U
crpoutenbctBa PI'BOY BO «MpKyTckuii rocyapCTBEHHbIH YHUBEPCUTET IyTEeH COOOLICHUS.

MeTtoaudeckue yka3aHHUsS MO MPAKTUYECKUM paboTraMm pa3paboTaHbl HA OCHOBE paboueit
nporpammbl 1o auctumuimae OI'CD.05 Tlcuxomnorus obmenus st crnenuanbHoctd 23.02.07
TexHuueckoe OOCTY)KMBAHUE M PEMOHT JBUTATENCH, CUCTEM W arperaToB aBTOMOOWIECH U
y4eOHOT0 IJIaHa.
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Conepxanue

TTosicHuTenbHas 3anMucKa
[TepedeHb MPaKTUIECKUX pabOT
3ananus Ha MPAKTUUYECKUE 3aHITUS
JlutepaTtypa, UHTEPHET-U3/IaHUS.
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1. TlosicHuTenpHas 3amUCKa

Hacrosmue meTonuuecke yka3aHusi COCTABIICHBI B COOTBETCTBUU ¢ pabodeit mporpaMmoit
U TpelHa3HAuYeHbl B KAaueCTBE METOJMYECKOro MOcOoOWs TNpHU MPOBEICHUU TNPAKTHUYECKUX
3aHsATHN 1o mporpamme aucturiuHbl OI'CD.05 Ilcuxomorust oOmieHus sl CHEIUATBHOCTH
23.02.07 Texuuueckoe OOCIY>KMBAaHHE U PEMOHT JBUTATeled, CHUCTEM U arperaTtoB
aBTOMOOMIIEH.

[IpakTudeckue 3aHATUS OTHOCSTCS K OCHOBHBIM BHJIaM y4€OHBIX 3aHSATHU U OINpeNeTICHBI
y4eOHBIM IJIAaHOM U pabouei mporpaMmon. [IpakTudeckue 3aHsATHS ABISIOTCS GOpMON YIeOHOM
paboThl OOy4alOMMXCSl 1O Pa3HOCTOPOHHEMY M3YYEHHUIO OJHON W3 aKTYaJIbHBIX IMpoOiieM
ncuxonoruu obmeHus. [lpakTuueckue 3aHATUS 3aKPEIUISIOT TEOpPETHYECKHWe 3HaHUA U
Pa3BUBAIOT MPAKTUYECKUE HABBIKH, MOJYUYECHHBIE HA TEOPETUUECKUX 3aHATHUSX, OHU COCTABIISIOT
BKHYIO YaCTh TEOPETUUYECKON U TPO(PECCHOHATIEHON MTPAKTHYECKON TTOATOTOBKH.

OCHOBHBIE 11€JIM TPAKTUYECKUX 3aHATUMN:

* popMHUpOBaHUE JIOTUYECKOTO U aHATUTUYECKOTO MBIIUICHUS;

* 3aKpEIJICHUE TEOPETUUECKUX 3HAHUHN Ha MPAKTUKE;

* IpUMEHEHNE TEOPETUUECKUX 3HAHUMN JJIs PellIeHUs] IPAaKTUUECKUX 3a7a4;

* CaMOIIO3HAHME CTYJICHTA;

* CaMOpa3BUTHE CTY/ICHTA.

B pesynprate ocBoeHus mporpammbl ydeOHOW nucturiinHbl «llcuxonorust oOumieHus»
o0ydJaronuiics 10JKEH 3HATh:

- TICHMXOJIOTUYECKHE OCHOBBI JESATEIBHOCTH KOJJICKTHBA, CUXOJIOTHYECKHE 0COOCHHOCTH
JMYHOCTH; OCHOBBI IPOEKTHOM 1€ATEIbHOCTH;

- POJIK ¥ POJICBBIE OXKUIAHUS B OOIIECHUM;

- TEXHUKHU U TIPUEMBbI OOILIEHUs, paBUjia CIylIaHus, BeeHUs Oecebl, YOeKIeHMS;

- MEXaHU3MBbI B3aUMOTIOHUMAHUS B OOIICHUU;

- UICTOYHUKH, IPUYUHBI, BUJIBI U CIIOCOOBI pa3petieHus] KOH(INKTOB.

- 9TUYECKUE MPUHITUTIBI OOIIEHUS

YMETh:

- TNPUMEHATh TEXHUKU M TpUEMbl >(PPEKTHUBHOTO OOIIEHUS B MpOQecCHOHATBHOM
NEeSITEIbHOCTH;

- OpraHW30BBIBATH PA0OTY KOJUIGKTUBA M KOMAaHJbI; B3aUMOJCHCTBOBATH C KOJJIETaMH,
PYKOBOJCTBOM, KIIMEHTaMH B X0/1€ MPO(hecCHOHATBbHOM NesTEIbHOCTH

1.3 O6yuaromuiicsi TOJKEH 00J1a1aTh OOIMME KOMIICTSHITUSIMHU:

OK 01

Bri6upars crmoco0s! penieHus 3amad  npodecCHOHATBHON JAEATEIFHOCTH, TPUMEHUTEIBHO
K pa3JIMYHbIM KOHTEKCTaM

OK 02

OcCymecTBISITh TMOUCK, aHAIW3 WM WHTEpIpeTanuio WHGOpMaIuu, HEOOXOAMMOHN s
BBITMOJTHEHUS 33/1a4 NpodecCUOHATbHON NeSTeIbHOCTH

OK 03

[InanupoBaTh W aHATU3UPOBATh COOCTBEHHOE MPOGECCHOHATBLHOE U JMYHOCTHOE
pa3BUTHE.

OK 04

PaGoratp B KoOJUIEKTHBE M KOMaHJe, 3(P(GEKTUBHO B3aUMOJCHCTBOBATH C KOJJIETaMH,
PYKOBOJCTBOM, KITUEHTaMH.

OK 05

OcCylecTBISITh YCTHYIO U

MUCHhMEHHYIO KOMMYHUKAIIMIO Ha TOCYJaPCTBEHHOM

A3BIKE C Y4ETOM OCOOEHHOCTEH COLUAIbHOTO U KYJIbTYPHOTO KOHTEKCTA.



OK 06

[TposiBNATH Tpa)IaHCKO-MATPUOTHUECKYIO MO3UIHUIO, JEMOHCTPUPOBATh OCO3HAHHOE
MOBCACHHUEC HA OCHOBC TPAAUIIMOHHBIX O6H_I€‘-I€HOBG‘IGCKI/IX I_IGHHOCTGI\/'I.

OK 07

ConeiicTBOBaTh COXpPAHEHUIO OKpPYXKAIOLIeH Cpelbl, pecypcocoepekeHuto, 3(h(eKTuBHO
JIEUCTBOBATh B YPE3BbIYAMHBIX CUTYALIUSIX.

OK 09

Hcnonp3oBaTh HHGOPMALIMOHHBIE TEXHOJIOTUN B IPO(ECCHOHATILHON e TEIbHOCTH.

OK 10

[Top30BaThest MpodecCHOHAIBHON TOKYMEHTAIMEH Ha TOCYIapCTBEHHOM M MHOCTPAaHHOM
YPOBHE SI3bIKE.

OK 11

[TnanupoBaTh NpenNPUHUMATEIBCKYIO ACSITEIBHOCTD B PO ECCHOHATBHON chepe.



2. TlepeueHb NpaKTUYECKUX 3aHATHIA

Pasnen Tema Hazpanwne paboTsl Popmet 1 MeToRp! | Kor-Bo
KOHTPOJIS 4acoB
Pazpnen 1. Temal.l Beenenue B [IpakTuueckoe 3anstue | Pabora B Maibix 2
Bsenenue B IICUXOJIOTUIO Nel. lenoBas urpa rpynnax. AHaiuus3
y4eOHYIO oO1eHus . «/lebGaTbiy. POJIEBBIX
TUCITUTLTAHY CUTYaIuH.
Pasznen 2. OOmue Tema 2.1. OOmmenune [TpakTuueckoe 3anstue | OneHKAa pEIICHUI 2
MPEJICTABICHUS O | KaK COI[MaNIbHAS CBs3h | No2. TBOPUYECKHX 33124
nporecce KomMyHUKaTHBHBIN
oO01IeHusI. NPaKTUKYM:
TECTUPOBAHHUE Ha
BBISIBJICHHE OIICHKHU
KOMMYHUKATUBHBIX U
OpPTaHU3aTOPCKUX
crocoOHoCTEeH
Paznen 3. Tema 3.2. [IpakTuueckoe 3anarue | OuLeHKa peleHui 2
[Tcuxomorus [IposiBnenue Ne3. Jlmarnoctuka TBOPUYECKHUX 3a/1a4
JUYHOCTH. WHIBUTYaIbHBIX WHUBUIYaIbHO-
0ocoOeHHOCTEeH TICUXOJIOTHYECKUX
JUYHOCTH B JIEJIOBOM | OCOOCHHOCTEMH
00IIIeHNH. JTUIHOCTH.
Pa3znen 3. Tewma 3.3. [IpakTnueckoe 3aHsTHE | AHAJIN3 POJIEBBIX 2
Ilcuxonorus DMOIMOHATEHBIE Ne4. Tlcuxonoruyeckue | CUTyaluid.
JIAYHOCTH. IOTPeGHOCTH B MIPUEMBI OOIIICHUS C HaGmionenne 3a
OOLIEHU. KITMEHTaMHU, KOJJIETAMH | BBITIOTHEHUEM
U JICIIOBBIMU MPaKTUYECKHUX
[IapTHEPAMH. 3alaHuI
Paznen 4. Tema 4.1. CormanbHo- | [IpakTuueckoe 3ansatue | Pabota B Mabix
IIcuxonorus MCHXOJIOTHIecKast NoS. Crparerun rpynnax. OneHka 2
KOH(JIMKTA. XapaKTepUCTHKA (crtocoObI) U METOTBI peleHni
xondymKTa paspenieHus TBOPYECKHUX 33724
KOH(JIMKTHBIX
CUTYalHi.
Uroro 10




3. 3agaHus HA IPAKTUYECKHUE 3aHITUSA

IIpakTuyeckoe 3ansaTue Nel. /lenoBas urpa «/leGatoi».
Heab 3aHATHA: 00YYUTH CTYIEHTOB YMEHHUIO PacCyKAaTh, KPUTUYECKH MBICIHUTb, TPOAYKTUBHO

OpPraHU30BBIBATH MPOLECC OOCYNACHUS CIIOPHBIX BOIPOCOB.

@opMbI M METOABI KOHTPOJIS: paboTa B MaJIbIX TpyMIax. AHAIN3 POJIEBBIX CUTYAIUH.
KosnyecTBO 4YacoB Ha BbINOJHEHHE: 2 Jaca.

®opmupyemsbie komnerenunu: OK 01,02, 04, 05, 06, 09, 011.

3aganue:

1.Bce yyacTHUKM AENATCS Ha 2 KOMaH/IbI.

2.Benymuii BeIOUpaeT 1-2 sxkcnepTos.

3.

[IpenBaputensHo 00€ KOMaHIbl 3HAKOMSTCS C NPaBUJIAMU UTPHI, JOTOBAPUBAIOTCS O TEMe
nebatoB. CooO11a KOMaHIbl BRIOUPAIOT WU Pa3padaThIBaOT TE3HUC, KOTOPBIM OYIET JeKaTh B
OCHOBe cmopa. Bo BpeMsi BcTpeun o/lHa M3 KOMAaH]I MPEICTABISICT CUCTEMY JIOKa3aTeIbCTB
(keiic) B 3alIMTy BBIABHHYTOTO «3a». Bropas komMaHIa KPUTHUKYET MO3UIMIO OMMOHEHTOB U
CTpeMHUTCsi 000CHOBATh aPTyYMEHTAMHU CBOIO TO3UINIO — aHTUTEe3uC «IIpoTuBy.

. IrpoBeIe ponm: B KaXI0M KOMaHJie BeIOMpaeTcs 1o Tpu crnukepa: cnukep Nel, criukep Ne2,

Cnukep Ne3. Criukepsl BBICTYNAOT 110 OYEPEIH, KAXK/IbI U3 HUX BEJET TOJIBKO CBOIO YacCTh
CIOpa, KOMaHAaM BBIJENSAETCS BpeMs JJIsl BOIPOCOB B ompenaereHHoe Bpemsa. CyneicTBo B
nebaTax UMeeT Ba)XKHOE 3HAYCHHE, TIOITOMY KPUTEPUH OLEHOK JIOJKHBI OBITH OYEHb YETKUMHU.
OTnuuuTeNnbHBIMUA TPU3HAKAMHU J1€0aTOB SBIIAIOTCA: COONIOJIEHUE CTPOrOro BPEMEHHOTO
JMMHTA, YETKHE POJIEBBIC MPEIUCAHUS, pa3HOOOpa3ue U 00bEKTUBHOCTh KPUTEPUEB OLICHKH.

5.Bo  Bpems caMocTOSTENHHOW  pabOTHI KOMAHABl  3aHUMAIOTCA  (HOPMHUPOBAHHEM KeHca.

Y4YacTHUKM KOMaHJl CHaydaja oOroBapuBalOT OOIIyI0 HICI0, OOCYXKIAIOT, Kak JIydllle
IPE/ICTaBUTh BBIOPAHHBIM TE3WC M €r0 aHTUIOMA, KaKUMHU (haKTaMH, CTATUCTUKON U IIUTaTaMU
MOKHO €T0 JI0Ka3aTh. BCIIOMUHAOT, YTO ¥ I/Ie OHM BUJCIH U CIBIIIANN, KaKyI0 HH()OPMALIUIO
MOXHO BKJIIOUUTH, KAKMM MaTE€pPHalIOM MOXKHO BOCIOJB30BaThCs, TJI€ €r0 MOXKHO HAWTH.
3atem (opmupyrOTCS TpU pabouue TPYMIBL: MepBas FOTOBUT MaTepuall, ONpeAessieT, KakK
Jdydiie OOBACHUTH TeMy Je0aToB, KaKOW acreKT M3 JTOM TEeMbl JIydllle BBIHECTH Ha
o0cyxaeHue, moadupaetT HeoOXOIUMBbIC KITFOUEBBIX TOHSATHUS.

6. Ilocne caMOCTOSTENBHOM pabOThI KOMAHIBI COOMPAIOTCS HA CBOEM paboyeM MeCTe, TPYIIbI

OTYUTBIBAIOTCS, YTO YAAJIOCH CACIIATh, HAUUHAIOT pa3pa60TKy CBOCTO BBICTYILJICHHA.

7. Hactymaer Bpems nebatoB. Bemymmii mpuBeTCTBYET COOPABIIMXCSI, TOBOPUT O BaXKHOCTH TOU

paboThI, KOTOPYIO MPOBETN KOMAaHJIbl, OIJIalIaeT MOPSAIOK BBICTYIUICHUS, TOTOBAapUBACTCA O
periaMeHTe, TpeAcTaBisieT AKcnepToB. Haumnaer urpy cnukep komanzawl «3a». Ilocie
0603Ha‘IGHI/I$I HOSI/IHI/Iﬁ KOMaHbI IICPBBIMHU CIIMKCPAMU HHUKAKHC U3MCHCHHA U NOIOJTHCHHA
JIPYTMMHU CIIUKEpaMH yXKe MPUBHECEHBI ObITh HE MOTYT!

Hwoxe B Tabnuiie mpuBeIeHO coepKaHue BCEro MPOIecca UTPhI.

Xoa urpsl

Urposas ponb Komanpga «3a» Komanpga «IIpotus» Bpewms

Crmkep-1 [Ipencrapnser yqyacTHUKOB cBoel |[IpeacTaBisieT y4acTHUKOB CBOEH | 5 ypp.
KOMaHpl, 0003HAYaET, KAK OHM | KOMaHJbl, 0003HAYaeT, KaK OHH
MOHUMAIOT TeMy («MBbI cuuTaeM, |TOHUMAIOT TeMy («MbI He

YTO...) U T€ aCMEKThl, KOTOPbHIE COTJIACHBI C MO3UITUEH HAITNX
MpeAJIaraloT BHIHECTH Ha OTIOHEHTOB, U CYUTAEM, UTO...),
obcyxnenue (Ham kaxeTcs, 4To  mpejiaraet CBOM acreKThl,
CETrOoJHs ceayeT 0O0CYIuTh...). KOTOPBIC XOUET BEIHECTH Ha
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Cnukep-2

Benymmit

Cnukep-3

Benymmit

OKcHepTsl

HUroro

10 BpEMEHU

HaseiBaeT Tpu BaskHEHIINX obcyxnenue (Ham kaxercs, 4ro

apryMeHTa B 3aIlIUTY CBOETO CErOoJHs ceayeT 0O0CYIuTh...).

Te3uca (IPOTOKOIUCT UX HaspiBaeT Tpu BaskHEHIINX

¢buxcupyer). apryMeHTa B 3aIlIUTY CBOETO
Te3uca (IPOTOKOIUCT UX

¢dbuxcupyer).

JlaeT pa3BepHYTYIO JlaeT pa3BepHYTYIO
apryMEHTaIlUIO0 BCEX TPeX apryMEHTaIIUIO BCEX TPeX
TE3UCOB, HA3BAHHBIX HepBBIM TE3UCOB, HA3BAHHBIX HepBBIM
CIIUKEPOM CBOEH KOMaH/IbI. CIIUKEPOM CBOEU KOMaH/IbI.

[Ipennaraer payHa BOIPOCOB, KOTOPHIE 33/1a0T BTOPBIM CITHKEPaM
UTPOKH MTPOTHBOIOJIOKHONW KOMaHIbI. BOIIPOCHI TOIKHBI OBITH
BEXJIMBBIMU 110 (hopMe, HAaUMHATHCS CO ¢IOB «[IpaBUIBHO 1TH 5 Bac
MOHS. .. », «Kak BeI qymaere...», «He kaxercs iu Bam, 4TO...».
OTBeT Ha BOMPOC JAOKEH OBITh 000CHOBAHHBIM.

JlenaeT pe3roMe BBICTYIUICHUS Jlenaet pe3roMe BBICTYIUICHUS
CBOEH KOMaH/Ibl U HAa3bIBACT TE CBOEH KOMaH/Ibl U HAa3bIBAET TE€
apryMEHThI CBOUX CIIUKEPOB, apryMeHThI CBOUX CIIUKEPOB,
KOTOpBIE Haubosee spKo KOTOpBbIE Haubosee spKo
MTOAYEPKUBAIOT IIPEUMYIIIECTBO MTOAYEPKHUBAIOT IPEUMYIIIECTBO
MO3ULHANA CBOEN KOMaH/IbI. MO3ULANA CBOEH KOMaH/IbI.

Jlemaet pe3roMe BBICTYIUICHUH 00enX KoMaH 1. BeigenseT kioueBbie
poOIeMbI 00CYXIeHHsI, 0OpaliaeT BHUMaHUE Ha TE MOMEHTHI,
KOTOPBIE CTATM KAMHEM MPETKHOBCHHUSI.

[ToxBonsAT UTOTU. BHIIENAIOT KiTf0UeBbIe IPOOIEMBbI 00CYKICHHUS,
CPaBHUBAIOT apryMEHTALMIO KOMaH/I, OTMEYAIOT CUJIbHBIE U Cl1a0ble
MecCTa BBICTYIJICHUH 00erX KOMaH[l, 00beKTUBHOCTb IPUBEIEHHBIX
apryMEHTOB U IOJJEPIKEK.

OrneHnBaOT MHIAMBUAYAIBHYIO U TPYIIIOBYIO paboTy

JKCHEPTHBIN JHUCT OLEHKH poJieBoi UIphl «/ledaTbD)

7 MUH.

3 MHUH.

3 MUH.

1,5

gaca

ITapamerpbl Ipusnaku OTMeTKa 0 HATMYUH
OLICHKH

3nanue Tembl | 1. [Ipu npe3eHTanuu TeMbl NPUBOJATCA CChUIKK | 3a

IIpoTus

Ha KOHKPETHbIE (PaKThl, 3HAYMMBbIE SBJICHMUS,
coObITHs ¥ (WIM) HAYYHBIC TIOHATHS, HA
OCHOBaHUU KOTOPBIX MOXET ObITh OCMBICTIEHA
TeMa (Makc. 3 6aJia)

2. Ucnions3zyemeble (pakThl, sIBICHUS, COOBITHS,
Hay4YHBIC 3aKOHOMEPHOCTH ) HAIIPaBJICHbI HA
pacKpbITHE IPOOJIEMBI, OMIICAHUE €€ OCHOBHBIX
XapaKTEPUCTHUK

(makc. 3 6asa)




AprymenTanu | 3. Tema packpbIBaeTCsl B ONIPEAEIEHHOM

a1 COIMATIBHO-UCTOPUYECKOM KOHTEKCTE (MaKC. 2
0aJi1a)
4. Vicnonb3yeMble 3HaHUS TTO3BOJISIOT,
apryMEHTHPOBAHO U3JI0KUTH MO3UIIHIO
KOMaH/Ibl (Makc. 5 0a/1/10B)

KyabTypa 5. BelcTymuieHre KOMaHAbl COAECPKUT

Npe3eHTAllMH | BCTYIUICHUE, XapAKTEPUCTUKY TEMBI, UTOTOBbIE
BBIBOJBI (Makc. 3 6ajuia)

KommyHukar | 6. Brnagenue meronamu 1e6aToB (BBIIIOJIHEHUE

UBHas periameHTa, KpaTKOCTh, JIOTHYHOCTD,

KYJbTypa yOeaUTeNbHOCTD) - MaKe. 3 6asia
7. KynbTypa peun u moBeeHus (rpaMOTHOCTh
peun, KOPPEKTHOCTh U ICHOCTh BOIIPOCOB U
OTBETOB) - MAKC. 5 0aJ1J10B

Baanenue 8. UsieHbl KOMaH bl TOAAECPKUBAIOT U

KOMAaH/THOM JOTIOJTHSAIOT, BBICTYIIUBAIOT APYT IPYyTra - MAKC.

TAKTHKOMH 2 0as1a

6 JlomosiHuTE b | MaKc. 2 6ajuia
HblIe 0aJLIIbI
Htoro Gannon makc. 28

IIpakTnyeckoe 3ansaTe Ne3d. KOMMYHHKAaTHUBHBIA MPAKTUKYM: TECTUPOBAHUE HA BBISIBIICHUE
OIICHKU KOMMYHUKATHBHBIX U OPTaHU3aTOPCKUX CITOCOOHOCTEH.

Henp 3aHATHA: HayuyuTh CTYJEHTOB OCYUIECTBIIATH IICUXOJOTHYECKOE UCCIEOBAHUE U
0(QOPMIISITH MOYYCHHBIE B XO/I€ €r0 BHIMIOTHCHHSI JAHHBIC.

@®opMbl 1 MEeTOAbI KOHTPOJIsi: OlIEHKA PEIICeHUI TBOPUYECKHUX 3aa4.

KosmnyecTBO 4acoB Ha BbINOJIHEHHE: 2 yaca.

®opmupyemblie komnerennuu: OK 03.
3aganue:

1. IlpoBeeHne NMCUXOJIOTHYECKOro TeCTUpOoBaHUs «Baiir cTuiib oOuieHus »

2. [IpoBeneHne ICUXOJIOTUYECKOTO TECTUPOBAHUS HAa TeMY: «JIerku i BBl B 00meHun?»
3. [IpoBeaeHME NICUXOIOTUYECKOTO TECTUPOBAHUS HA TEMY: «Y MEETE JIU BbI CIIYIIATh?»
4. IlpoBeneHre MCUXOJIOTMIECKON METOIUKH «OIIEHKa YPOBHS OOIIUTEITLHOCTH

5. Meroauka «KoMMyHHKaTuBHbIE U opranu3aTopckue ckiaoHHocTH (KOC)»

6. O6paboTKa pe3yabTaToOB U UX 0(hOpMIICHHE

7. O0Cy*1eHNE UTOTOB BBITIOJIHEHUS PAOOTHI

Meroanueckue yKa3zaHus:

Bamemy BHMMaHWIO OynyT MpEeAsOKEHBI OJIAHKM C METOJUKaMU. BHUMATENBHO MPOYHUTAB
MHCTPYKIHMIO, OTBEThTE Ha MOCTaBJI€HHbIE BOMpochl. OTBETHI pUKCUpYiiTE y ce0sl B TeTpaau.
[locne BbIMONHEHUS METOIMK BaM OyJeT MpPEUIOKEH K04 JUisi 00pabOTKH Pe3ylbTaToB
TecTupoBaHusA. JlaHHBIE, TONy4YeHHBIE MMOCciae 00pabOTKH, 3aHOCATCA B TaOmmiy. dopma
TaOJIUIIBI PUBEACHA HUXKE.

«Bamr ctunp
oO0IIeHN)

«JIlerku 11 BBI
B 00mmeHuun?»

«YmMeere u
BbI CyIIATh?»

«O1eHKa ypoBHS
OOILIUTETFHOCTH

«KoMMyHUKaTUBHBIE
U OpraHu3aTopcKue
ckaonHocTH (KOC)»




Cogepxanue oTdera o pabore:
1. HammenoBanue paboThI

2. Llens paboTs

3. 3apganue

4. BsIBOJBI 110 paboTe

OTBeTHI Ha KOHTPOJIBHBIE BOIIPOCHI.
KoHTposnbHbIE BOTPOCHI

1. Yro Takoe obmeHue?
2. Kakue dakxrops! (mpuunHbI) MeIaOT 3P HEKTUBHOMY OOIICHHIO?

3. HazoBuTe uepThl XapakTepa, nomoraroue 3¢ (HeKTHBHOMY OOILICHHIO.
4. HazoBuTe 4epThl XapakTepa, Memarone 3 (GeKTHBHOMY OOIIEHHUIO.

5. IlonpoOyiite copmynrpoBath npaBuia 3PGEKTUBHOTO CIyHIAHUS.
Kpurepum ounenku:

- OTYET COCTaBJIEH B COOTBETCTBHH C COJIEPKaHUEM PaOOTHI

- IITyOMHA U3JI0KEHHOT0 MaTepuana;

- 00beM IMPEIOCTABIEHHOTO MaTepUAIIa;

OUeHKa «5»

- TPUCYTCTBHE BCEX BHIIICTIEPEUNCICHHBIX KPUTEPUEB IO COACPNKAHUIO M OTBETOB Ha
KOHTPOJIbHBIE BOIIPOCHI B COOTBETCTBHH C JIEKIIMOHHBIM MaTepHAIIOM;

- TPAMOTHO COCTaBIICHHBIH OTYET;

- YMEHHUE aHAJU3UPOBaTh U MPUMEHSTH MPOPaObOTaHHBINA MaTepral Ha MPAKTHKE;
- yryoneHHas peduexcusi.

ouenka «4»

- HEOOJIBIIINE 3aMCUYaHUS,

- He3HAUUTEIbHbIE TPYIHOCTH 110 OJJHOMY M3 IIEPEUNCIICHHBIX BbIIIE KPUTEPUEB.
oueHKa «3»

- MaJiblii 00BEM MPEOCTaBICHHOTO MaTepHara;

- parMeHTapHBINA, Pa3pPO3HEHHBIN XapaKTep MPEI0CTaBICHHOTO MaTepHUana;

- OTCYTCTBHUE yIIyOJIeHHON pedIIeKCHHN.

OUEHKA «2»

- 33/1aHH€ HE BBINOJIHEHO

IIpakTuyeckoe 3ansaTue Ned. /[narHocTriKa WHIUBUIYATBHO-TICHXOJIOTHYECKUX OCOOCHHOCTEH
JTUYHOCTH.

Henp 3aHATHA: HayuyduTh CTYJEHTOB OCYUIECTBIIATH IICUXOJOTHYECKOE UCCIEOBAHUE U
O0(QOPMIISITH MOYYCHHBIE B XOJI€ €r0 BHIMIOTHCHHUSI JAHHBIC.

@®opMbI 1 MEeTOAbI KOHTPOJIsi: OlIEHKA PEIICHUI TBOPUYECKHUX 3aa4.

KosnyecTBO 4acoB Ha BbINOJIHEHHE: 2 yaca.

3aganue:

1. [IpoBeaeHUE NCUXOIOTUYECKOr0 TeCcTUpoBaHus «TecT Ha onpeesieHne TEMIIEPAMEHTa

2. [IpoBeaeHrEe MCUXOJIOrMYECKOr0 TECTUPOBAHUS Ha TeMy: «ITHTpOBEPT WIIM SKCTPABEPT?»

3. OnpocHuk Jleonrapaa —llIMuniexa Ha akIieHTyallul XapakTepa

4. O6paboTKa pe3yJbTaToB U UX OPopMIICHHE

5. OOcyx1eHne UTOTOB BBITIOJIHEHUS PAOOTHI

Meroanueckue yKa3zaHus:

Bamemy BHMMaHWIO OynyT MpensioKEHBI OJIAHKM C METOJUKaMU. BHUMATENbHO MpPOYHUTAB
MHCTPYKIHMIO, OTBEThTE Ha MOCTaBJIEHHbIE BOMpochl. OTBETHI (pUKCUpYiiTe y ce0sl B TeTpaIu.
[locne BbIMONHEHUS METOMUK BaM OyJeT MpPEUIOKEH K04 Juisi 00pabOTKH pPe3ylbTaToB
TecTupoBaHusA. JlaHHBIE, TOMY4YeHHBIE MMOciae 0O0pabOTKH, 3aHOCATCA B TaOimiy. dopma
TaOJIUIIBI PUBEACHA HUXKE.
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«Tect Ha onpeneneHue «HTpOBEpT MK OmnpocHuk Jleonrapaa —IlIMumniexa Ha
TEMIIEPAMEHTa» JKCTpaBepT?» aKLCHTYyallUH XapakTepa

Copepxanue otuera o pabore:
5. HaumenoBanue paOoThI

6. Llens paGoThl

7. 3ananue

8. BrIBOAHBI 110 paboTe

Kpurepum ouenku:

- OTYET COCTaBJIEH B COOTBETCTBHH C COJIEPKaHUEM PaOOTHI

- r1yOMHA U3JI0)KEHHOTO MaTepHaa;

- 00beM MPEIOCTABIEHHOTO MaTepUaIa;

OUeHKa «5»

- TPUCYTCTBHE BCEX BHIIICTIEPEUNCICHHBIX KPUTEPUEB IO COACPNKAHUIO MU OTBETOB Ha
KOHTPOJIbHBIE BOITPOCHI B COOTBETCTBHH C JICKITMOHHBIM MaTEPUAJIOM;

- TPAMOTHO COCTaBIICHHBIH OTYET;

- YMEHHE aHAJIM3UPOBATh U MPUMEHSITH MPOPabOTaHHBIN MaTepHuall Ha TPAKTHUKE;
- yrayOneHHas peduexcusi.

oueHka «4»

- HEOOJIBIIINE 3aMCUYaHUS,

- HE3HAYUTEIbHBIC TPYTHOCTH IO OJTHOMY W3 TIEPEUNCIICHHBIX BBIIIIE KPUTEPHUEB.
oueHKa «3»

- MaJIbIii 00BbEM TIPEIOCTABICHHOTO MaTepraa;

- parMeHTapHBINA, Pa3pPO3HEHHBIN XapaKTep MPeI0CTaBICHHOTO MaTepHana;

- OTCYTCTBHUE yTIyOJIeHHON pedIIeKCHHN.

OUEHKA «2»

- 3aJJaHUE HE BBITIOJHEHO

IIpakTuyeckoe 3ansTue Ne4, [Icuxonornyeckue MpueMbl OOIIEHUS ¢ KITMEHTaMH, KOJUIETaMU U
JIeJIOBBIMU MTAPTHEPaMHU.

Hean 3ansaTus: ChopMupoBaTh KOMIETEHTHOCTh YUaCTHUKOB B 00JIACTH JEIOBOr0 OOLICHUS U
MEXJTUYHOCTHBIX KOMMYHHUKALIAM.

®opMbl U MeTOABI KOHTPOJISI: aHATU3 POJIEBbIX cuTyaruii. HabmioneHue 3a BbINONIHEHHEM
IIPAaKTHUYECKUX 3aJaHUM.

KosmmuecTBO 4acoB Ha BbINOJIHEHHE: 2 yaca.

3aganue:

N3yunts ipuemsbl 3P GEeKTHBHON KOMMYHHKAIIUH.

Co3zpaiiTe MpUATHYIO U CTIOKOWHYIO 0OCTaHOBKY.

IIpenocTtaBbTe IEpBOE CIOBO BALIEMY COOECEIHUKY.

[Ipu Hecormacuu ¢ HUM, HM B KOEM cllyyae He mepeOuBaiite ero. JlaiiTe eMy IMOJHOCTBIO
BBICKA3aThCA.

[ToBTopsiite ero ¢passl, cierka ux nepedpazupys. ITo NO3BOIUT MPOAEMOHCTPUPOBATH, YTO BbI
BHUMATEJIBHO €r0 CIIyIIaeTe, a TaKKe IOMOXKET BaM YAOCTOBEPUTHCS, IPABWIBHO JIX BBl €r0O
MIOHSIIN.
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Ecnu BBl HE cOTTIaCHBI C MPEIOKEHUEM COOECeTHUKA, TPEUIOKHUTE ATbTEPHATUBHOE PEIICHHE,
MOJKPEIUISAS CBOIO pevb SCHBIMH M BECOMBIMH apryMeHTamu. [IpuBeamTe NMpUMEpHI MOAXO0a,
AHAJIOTHUYHOI'O BameMy, HO,Z[TBep)KI[aIOH_[I/Ie cro pe3yHBTaTI/IBHOCTB.

[Tepen Tem, Kak 3aKOHYHUTH BCTPEUY, MOABITOXKbTE e€. BrIzenuTe camoe riiaBHoOE.

HesaBucumo o1 pesynbrata BCTpEYH, BBICKAKUTE HAMEPEHME NMPOAOJLKATH COTPYAHUYECTBO U
nobsaroapute codeceIHruKa 3a y4acTue B 00CYKIECHUH.

YToOBl JOCTHYP MaKCHMAJIbHOTO pe3ylibTaTa, CIeAyeT OOpaTUTh BHUMAHUE HA CPEJCTBa
HeBepOaTbHOM KOMMYHHKAIUH.

[To3a: [Ipumure oTKpHITYIO 1103y. OTKpBITAs 11034, KOTJa PyKH U HOTH HE CKPEIICHbI, TOBOPUT 00
OTKPBITOCTU U 100poxkenareabHocTH. Ciymias coO0ecelHUKa CIEAYIOT cllerka HaKJIOHUTh TOJIOBY
B €ro CTOpPOHY. BBl Mokere m3penka KuBaTh, YTO O3HAYAET HE TOJBKO COIJIACHE, CKOJIBKO
BHUMAaHUE U NIPUHSATHE.

Temm u rpoMkocTh peun, Auknus: He 3a0biBaiiTe nenars nay3sl. OOpaTute BHUMaHHE, XOPOIIO
7Y Bac CBIIUT cobecemHUK. ONTUMATBHBIA TEMIT pe4r — 0K0JI0 120 CIOB B MUHYTY.

Buemnuii Bua (HEaKKypaTHBIA, WIIM, HA0OOPOT, HEaaeKBAaTHO (GOPMAJbHBIA BHEUIHWNA BUJ
MOKET OBITh BOCIIPHHSAT KaK MPOSBICHUE HEYBAXEHUS K COOECETHUKY)

XKectukynauus ¥ MHMHKA: KONMUPOBAaHHME MKECTOB M MHUMHKH COOECEIHHMKAa CIIOCOOCTBYIOT
YCTaHOBJICHUIO TOBEPUTEIbHBIX OTHOIIEHUH. Takoe KOMMPOBaHME CO3AET OLIYLICHHUE 3e€pKaJa,
U Baml coOeceHUK OyJeT 4YyBCTBOBaTh ce0si MakcHMManbHO KomdopTHOo. Ho komumpoBaHue
JOJDKHO — TPOU3BOAMTHCS OCTOPOYKHO, 4YTOOBI COOECEHHMK HE IOYYBCTBOBAJ, YTO €O
apoAUPYIOT.

[Tocne n3ydeHus: TEOPETUIECKOr0 MaTeprana, IpOBOAUTCS YIPAKHEHUS.

VYnpaxuaenue «llozummm»

Wnctpykuusa Benymiero: «JlaBaiite criemaem cienyromee ynpaxkHeHue. Pasoelitech Ha mapsl u
pa3oUIUTECh MO MOMEIIEHUIO TaK, YTOOBI BaM ObLIO y100HO paboTaTh. BcTaHbTE CIMHOM APYT K
Jpyry U Ha4yHWUTE Pa3roBop Ha JroOyio Temy. [lobecenyiite o BuepamHeM (GHIbME WIX O TOM,
Kak BbI JIeJIajid MOKYNKHA B cynepMmapkeTe. Bpems BoinonaHeHus 3amanus — 3 muHyThil. Teneps
BCTAaHbTE IUIEUOM K IIJIEYy B IIEPEHTY M INPOJNOJDKANTE pa3roBapuBarh (Takke 3 MUHYTHI).
BceranpTe npyr HanmpoTuB npyra, mpojoipkaiTe oOmartkes (3 MuHYTHI). BeTanbTe Tak, 4TOOBI
yroil MeXay BamMu Obul mpumepHO 45 rpagycoB u Bo3oOHOBuTe Oeceny (3 muuyThI)». Ilocie
oOcyxneHuss TpeHep ropoput: «llomenurech, mokanyiicra, Kakue OUIYIIEHHS BO3HHUKAIU IO
XOJly YIpa)XHEHHs, KOT/1a 00IaThCsi ObUIO TPYIHO, a KOrJaa Hao00poT — KoM(popTHO». OOBIYHO
YYaCTHUKHM TOBOPAT, YTO Pa3roBOp «HE ILIEN» B IOJIO)KEHUH CIIMHOW K CIHMHE, a Hauboiee
yI00HOM OKazajauch MO3UIMH JIPYT HAPOTHB Jpyra, Ju0o0 mox yrioM B 45 rpagycoB. Tpenep
3akperusier nHpopManuio: « s nemoBoro oOmieHus (Ha paboTe, ¢ KIMEHTaMU, TTapTHEPAMH)
Jy4YIlle BCErO MOJIXOAMT OOIIEHHE, KOT/la COOCCETHHKH CTOST WM CUAAT IMOJ YIJIoM B 45
IpagycoB Apyr K APYyry. A Korja coOeceJHUKH YK€ XOPOIIO 3HAKOMBI, TO MOYKHO OOIIAThCS U
JHULIOM K JUILY.

VYpaxuenue «KypHamucTy.

Tpenep 03By4MBaeT MHCTPYKIHUIO: «BbI )KypHaIUCT KOPIOPATUBHOW Tra3eThl. Y Bac 3aJaHUE —
CPOYHO B3SITh HMHTEPBBIO y TE€HEpalbHOro Aupekropa. Ho momacte Kk HEMy MOXHO, €CIU
MO3BOJUT cekperaphb. [lobecenyiite ¢ Hel W yOemuTe €€ OpraHu30BaTh 3Ty BCTPEUYM.
WNucrpykuus cexperapro: «Barra 3amaya moo0maTses ¢ KypHAIUCTOM, U €CITH BaM MTOHPABUTCS
€ro MOBEJCHHE, TO Bbl MOXKETE pa3pelluTh €My BONTH B KaOMHET T'€HEpabHOTO AMPEKTOpA.
Ecin Her — ortkaxure. OpueHTHpPYHTECh HA CBOM OUIyHIeHUs». CKpBITBII MOTUB B UIpE Ha
KOHTaKT OOBIYHO HEe BBOIAT. Ilocie TOro kak HECKOJBKO YEJIOBEK MOMPOOYIOT cedsi B poJn
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MPOCUTENICH, TPEHEep OCTAHABIMBAET pPOJIEBYID HIPy M HauuWHaeT obcyxaeHue. CHauana
CIpAILIMBaeT «cekpeTapsi»: 1) Kakue JeHCTBUS <«OKYPHAJIMCTa» BBI3BIBATIM JKEJaHUE MOWUTH
HaBCTpeuy, a Kakue — HeT? 2) ¢ KeM MOHpaBWIOCh obmarbes Oonbiie Bcero? Kak mpaswuiio,
MOJBITPHIBAIOIIUNA UTPOK2 TOBOPUT O TOM, UYTO MPOCAIIUM MELIATH W3JIUIIHSIS HallOPUCTOCTD,
CyeTJIIMBBIC IKECTHl, pa3MaxXWBaHHE pPYKAMH, HETEPIEIUBOCTh. TpeHep CHpalimBaeT Yy
HaOmonaTeneit: «Kakue nedcTBHs ToOMOrand ‘“KypHaJIUCTaMm YCTaHOBUTH KOHTAaKT, a 4YTO
memano?» BaxHo cimeauts, 4ToObI coOmonancs OanaHc oOpaTHON cBsi3u. OTpHUIaTeNbHbIE
BBICKa3bIBaHUS JOJLKHBI cOCTaBISITH 40—50%. Ecnu akTUBHBIN UTPOK3 1eHCTBOBAI HEYCHEUIHO,
TO OH MOKET MOJYYUTh CIIUIIKOM OOJBIIYIO TOPIHIO KPUTHKHU U PEIINT, YTO HE OCBOUT TEXHUKH
oOmenusi. IloaTomy, eciau OTpUIATENbHBIX OT3BIBOB MHOTO, TpEHEp AODKEH CIPOCHUTH Y
Habmonatens: «Kak Hamo Obuio cmenatb?» To €CTh CKOPPEKTHPOBATh CHUTYAIMI0 TaKUM
obpazoM, 4YTOOBI  OBUTM  HE  KPUTHYECKHE  BBICKA3bIBaHHWS, a  PEKOMEHJIAIIHH.

VYupaxuenue «IIpeodbpazoBanue dpas»

Tpenep pa3gaer y4yacTHHUKaM OJMHAKOBBIE JIMCTKU, B KOTOPBIX €CTb TaOJUYKH C
MOJITOTOBJICHHBIMU BBICKA3bIBAHUSIMH T bI-DOPMBIL:

Toe1-popma S-popma

Th1 HETIpaB

TBI HEKOMIIETEHTHBII YEIOBEK

Ha Te0s Henb3s pacunThIBaTh

CrpaBa y4YacTHUKM JIOJDKHBI BIIMCaThb OTBETHL, IpeoOpazoBaB Tri-popmy B S-dhopmy.

Kpumepuu oyenku:

OUeHKa «5»

- 00y4Jaromuiicss MPUHIMAET aKTUBHOE YJaCTHE BO BCEX YIPAXKHEHUSX;

- MPUMEHSET TCOPETUICCKUE 3HAHUS Ha TIPAKTUKE;

- aHaTM3UPYeT padoTy IPYTUX YWICHOB TPYIIIEI, ONPEISISIET OMUOKH;

ouenka «4»

- HEOOJIBIIINE 3aMCUYAHUS,

- HE3HAYUTEIbHBIC TPYTHOCTH IO OJTHOMY W3 TIEPEUNCIICHHBIX BBIIIIE KPUTEPHUEB.
oueHKa «3»

- MaJIO y4acTBYET BO BCEX YMPAKHEHUSX;

- UIMEET TPYAHOCTU B MPUMEHEHUH TEOPETUUECKUX 3HAHUM HA MMPAKTHUKE;

- HE MOXKET ITPOAHATIM3UPOBATh PA0OTY APYTHX YWICHOB IPYIIIHI, JOMYCKAET ONIMOKH.
OUEHKA «2»

- 3aJJaHUE HE BBITIOJIHSCT.

IIpakTuyeckoe 3ausitue NeS. Crtpareruu (CrocoObl) U METOMABI pa3pelIeHUs] KOH(IMKTHBIX
CUTYaLH.
Hean 3ansaTus: M3yyenue crpareruit (cioco6oB) B KOHGIUKTHON CUTYaITH
Pa3BuTHE 11€T0CTHOTO BOCTIPUSITUSI MaTepUaiia 4Yepe3 NHANBUAYATBHYIO U TPYIIIOBYIO PadoTy.
®opMbI M MeTOABI KOHTPOJIsA: paboTa B MaJibIxX rpynmnax. OleHKa perieHnii TBOpYeCKUX 3aaad.
KosmnyecTBO 4acoB Ha BbINOJIHEHHE: 2 yaca.
3aganue:
1. VYuactue oOyuaronmxcs B ynpaxHeHuu «MOCTHK.
2. Pabota c pazgaTounbiM MatepuaioMm «Ctparteruu (CrmocoObl) pa3penieHus: KOHPIMKTHBIX
CUTYaLH.
3. Pabora mo moarpymmam.
4. Pednexcus.
1. Yuactue oOyJaronuxcs B ynpaxxHeHuu «MOCTHKY.
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Heo0OxomuMo pazaenurbes Ha ABE OAWHAKOBBIC IO KOJMYECTBY JFOJEH MOATPYIIIIEL.
[IpencraBwTe cede, uTo nepen BamMu MOCTHK. OH y3KWi U JJIMHHBIN, a TI0JT HUM TeUeT OypHas
peka. M3 kaxaol NMOATPYINIBI OJHOBPEMEHHO HABCTPEUYY APYr APYrY JAOJDKHBI BBIATH IO
OJIHOMY 4eJioBeKy. Bamna 3amaua — mpoiiTu yepe3 MOCTHK, UCIIOJIb3Yys pa3Hble CIOCOOBI U
JKeNaTelIbHO — HE MOBTOPATHCA. TOT, KTO 3aCTyNUT 3a Kpaidi MOCTHMKAa — TOT yIMajl B PEKy.
Haunewm. (oOyuaromuecs, HCTIONb3ys pa3HbIe CIIOCOOBI, MPOXOIAT MOCTHK).

Wror: (akueHTUpYIO0 BHUMaHUE HA TOM, KaK 00y4YarOIUecs MPOIILITH MOCTHK. )

A Temepp MpEeACTaBbTE, YTO 3TOT MOCTUK — 3TO KOH(JIMKTHAs CUTyalusi, KOTOPYIO MBI C
BaMU MBITAIUCH Pa3pEIINTh Pa3HBIMU CIIOCOOAMU: MOMOTasi Ipyr IpPyTy, JOTOBapUBAsCh,
OTTAJIKUBasA, ycTymas. TakuMm o0pa3oMm, y KaxJAOW mapbl, TPOXOMSIICH MO MOCTHUKY Oblia
CBOSI CTpaTerus MOBEeICHUS B KOH(DIUKTE, KOTOPBIE MBI Ceifdac ¢ BaMU M PaCCMOTPHM.

2. Pabora ¢ pasmarounbsiM Marepuanom «Crparerun (Crmoco0bl) pa3pelneHus KOHQIMKTHBIX
CUTYyalHi

Ilpucnocobaenue (ycmynka).

DTO CTHIIH TACCHBHOTO MOBECHHs B KOH(MIMKTE. PaccMaTpuBaeTcst Kak BBIHYKICHHBIA HITH
NOOPOBOJILHBIN OTKa3 OT OOppOBI M choada CBOMX MO3ULUi. YUenoBeK, MpUICPKUBAIOIIUICS
JTAHHOM CTpaTeTrHH CTPEMHTCSl YUTH OT KoH(pmuKTa. [IprunHamMu «yxo/a sBISETCS OPHECHTAIHSI
Ha MHTEPEChl OINIOHCHTA, a HE HA CBOW JIMYHbIC. VHaue TOBOpPs, YEIIOBEK, NMPUHUMAIOIIHIA
CTpATETHIO YCTYIKH, )KEPTBYET JIMUYHBIMU HHTEPECAMH B MOJIb3Y HHTEPECOB ONITOHEHTA.

[TpuMeHsTH 3Ty CTpATETHUIO BO3MOXHO TOT/1a, KOT/a:

Y4acTHUK KOH(IUKTAa BO3HHKIIYIO IMPOOJIEMY HE CYMTACT CYIIECTBEHHOH M TOTOB
YCTYIHTh, €CJIM OMIOHCHT BBIIIEC PAHTOM

OnmnoHEeHTHl TOTOBBI YCTYHNHUTh JAPYr JAPYTY, NOHHUMAash HEOOXOAWMOCTh COXPaHCHHS
XOPOILIUX OTHOLIEHUI

Y4acTHUK KOH(INKTa OCO3HAET CBOIO HEMPABOTY

Co3maercst TYIUKOBAsi CUTYalldsl U TO9TOMY HEOOXOMMBI YCTYITKH, HE TPOTUBOPEUALITHEC
HPaBCTBEHHBIM MPUHIIATIAM, JJIsI COXpPAaHEHUS MUPa

XKenanue moMoub CBOEMY OINIOHEHTY W HCHBITATh MPU 3TOM YYBCTBO COOCTBEHHOTO
YIIOBJICTBOPCHHS

YyacTHUK KOH(IUKTAa OCO3HAET, YTO B IMpolecce OOpbOBI €CTh yrpos3a emie Oolee
CephE3HBIX HETATHBHBIX MOCIICACTBUN

» CylecTByer JaBJIeHUE TPEThel CTOPOHBI
[IpuMeHeHre cTpaTeriy OMPaBAaHO B TEX CIydasX, KOTAa YCIOBUS IS pa3pemieHusi KOHQIUKTa
He co3penu. [Ipu TakoMm packiazie, OHa BEACT K BPEMCHHOMY «IIEPEMHUPHUIOY, SBISISICH Ba)KHBIM
9TAroM Ha IyTH KOHCTPYKTHUBHOTO pa3penieHusi KOHQIUKTHOW CUTYaIIHH.

YV V VYV V V

H3bezanue (yxo0).

Dta maccuBHas cTpaTerus BbIxonaa u3 KoH(muKkTa. OHA OTIIMYAETCS CTPEMIICHHEM YHUTH OT
KOH(IMKTHOW CHUTYyallud, OTCYTCTBHEM BCSKOTO JKENaHHWs COTPYAHMYAThb C KEeM-JIMOO H
npusaraTh Kakue-mmdo YCWIHS Ul TOCTHXKECHHs COOCTBEHHBIX MHTepecoB. COOCTBEHHO pedb
UJIET HE O pelIeHNH KOH(IINKTA, a 00 ero yracaHuu.

[Tpu ananm3e NaHHOMW CTPAaTEerHy BaYKHO YUHUTHIBATH JBA BaApHAHTA €€ TPOSIBIICHUS:

a) Korja IpeaMeT KOH(IMKTAa He MMEET CYIIECTBEHHOIO 3HAYeHHWs HU Uil OJHOTO U3
OIIITOHECHTOB

0) Koraa mpeaAMeT Criopa UMEeT CYLIECTBEHHOE 3HAUYEHUE Ui OJHON MM 00erX CTOPOH, HO
3aHWKEH B 00pa3aXx KOH(IMKTHOW CHUTyallud, TO €CTh CYOBEKTBHl KOHQMIUKTHOTO
B3aUMO/ICHCTBHS BOCTIPUHUMAIOT MPEAMET KOH(MIMKTA KaK HECYIIeCTBEHHBIN

B mepBom cnydae ctparerueil yxoma KOH(IIMKT WUCUEPIIBIBACTCS, & BO BTOPOM Cllydae OH
MOYET UMETh PELIUIUB.

JIaHHYIO CTPATEeruio BEIOUPAIOT B CICAYIONIUX CIyJasiX:

14



Korna npo6iiema 01HOTO U3 y4aCTHUKOB KOH(IMKTA, BBI3BIBAIOIIAS POTHBOPEYHS,
HE ABJISIETCS CYILIECTBEHHOU

CTONKHOBEHHUSA MNPpOUCXOAAT MCKAY pPaBHBIMU IIO CHUJIC CTOpPpOHAMH, KOTOPBLIC HC
XOTAT Pa3HOIJIAcHs BO B3aUMOOTHOIICHUSIX

Y4acTHUK KOH(JIMKTAa 3HAET, YTO HE IpaB, WM €ro OIIMOHEHT 0ojiee BBICOKOTO
panra, 0osiee BOJIEBOM, HAITOPUCTHIH.

Ectb HEOOXOIUMOCTh OTHAIUTH OCTPOE CTOJKHOBEHHE, BBIUTPATh BpeMs,
3apy4YUTHCS MOANECPKKOM

KOFI[a HYXHO I/I36G)KaTb KOHTAKTOB C OIIIOHCHTOM, CO3HATCIIbHO HWINYIIHUM
000CTpeHUs CUTYAITH

YV V VYV VvV V

Komnpomucc
Ota cTpaTerus MOBEICHHs, KOTOpask BEIpaKaeT KeJaHUEe 3aBePIINTh KOH(MIUKT YaCTHUYHBIMU
ycrynkamu Kommpomucc xapakTepusyeTcsi OTKa3oM OT 4acTu TpeOOBaHMM, KOTOphIE paHee
BBIJIBUTAJIMCh, TOTOBHOCTBIO MTPU3HATH MPETEH3UHU JPYroi CTOPOHBI YACTUYHO 00OCHOBaHHBIMH,
TOTOBHOCTBIO MPOCTUTh. CTpaTerus KOMIIPOMHUCCA HE MOPTUT MEXIUYHOCTHBIE OTHOIICHHUS.
Bornee Toro, oHa cnocoOCTBYET MX MOJIOKHUTEIHHOMY Pa3BUTHIO.
Komnpomucc Bo3MokeH Tora, Korja:
»  ONIoHEHTH TOHUMAIOT, YTO 002 UMEIOT PaBHBIC BO3MOKHOCTH
»  ONIOHEHTH! YOBIETBOPEHBI BPDEMEHHBIM PELICHUEM
» 0O0e crtopoHbl KOH(IWUKTa OO0NAJAIOT OJMHAKOBOW BJIACTBIO W HMEIOT
B3aMMOMCKITIOYAIOIINE UHTEPECHI;
»  Y4acTHUKH KOH()IMKTA MOTYT BOCIIOJIh30BATHCS KPATKOBPEMEHHOM BBITOIOM;
» Jlpyrue moaxo/bl K peeHHIo MpooJieMbl OKa3aluch HeA((HEKTUBHBIMHY;
» YIOBIETBOPEHHE  JKEIaHWUS HMMEET Ui OJHOTO W3 YYaCTHUKOB HE CIHIIKOM
00JIb1I10€ 3HAYEHHUE, U OH MOXKETE HECKOJIBKO U3MEHHUTh MOCTABJICHHYIO BHAYAJIE LEb;
» Kowmmpomucc TmMO3BONUT BaM COXPAHWUTh TEIUIbIE B3aWUMOOTHONICHHUS, M BB
NPEANOYUTACTE MOTYIUTh XOTh YTO-TO, YEM BCE TIOTEPATH.
Kommnpomucc vacto sBisieTcs yAauHbIM OTCTYIUUICHHEM WM MOCIEAHEH BO3MOXHOCTBIO
NPUNATH K KAKOMY-THOO0 PEIICHHIO.

Conepnuuecmeo

COHepHI/I‘IeCTBO - O9TO AKTHUBHOC IIOBCACHHUC YCJIIOBEKA, KOTOPOC HAIIPABJICHHO Ha
YJIOBJIETBOPEHHE COOCTBEHHBIX HWHTEPECOB, MPU 3TOM B yIIepO MHTEpecaM IPYroil CTOPOHBI.
YenoBek, BBIOMPAIONINNA CONEPHUYECTBO KaK CTPATETHIO MOBEACHUS B KOH(IMKTE, CTPEMHUTCS
TOOUTHCS yIOBIETBOPEHHS TOJBKO CBOWX IIEJIEH, JIJIT 3TOTO OH MOMKET MOCTapaThCs YOEIUTh
WJIY TIPUHYIUTH ONIOHEHTAa MONTH Ha YCTYIKH.

ConepHUYecTBO BO3MOXHO TOT/1a, KOT/1a:

» Ucxon oveHb BaXKCH I OJHOTO W3 YYaCTHHUKOB KOH(JIMKTA, U OH JeJacT OOJIBIIYIO
CTaBKYy Ha CBOE€ PEIICHUE BOSHUKIIIEH MTPOOIEMBI

» OnmoHeHT 00JaJaeT IOCTATOYHBIM aBTOPUTCTOM [UISl TMPHHSATHS PEIICHUS WU
MIPEACTABIISIETCS] OYEBUIHBIM, UTO IIPEAJIAraéMoe UM pEelICHUE — HAWTy4llee.

» Pemenre HE0OXOAUMO MPHUHATH OBICTPO M Yy YENIOBEKA €CTh TOCTATOYHO BIIACTH JUIS
3TOrO.

» VY4acTHUK KOH(QUIMKTa YyBCTBYET, YTO Yy HErO HET APYroro BhIOOpa M €My HEYero
TEPSTh.

» OmuH W3 y4aCTHHKOB HAXOAUTCS B KPHUTHYECKOH CHUTyalllu, KoTopas TpeOyer

MTHOBEHHOT'O pearupoBaHusl.
» Korna geno kacaercs 3I0pOBbs U JTaXKe )KU3HHU OJHOTO U3 ONIIOHECHTOB
K nemocraTtkam 3TOM cTpaTeruy OTHOCUTCS MOAABICHUE MHUIIMATUBBI TPOTUBOIIOIOKHON
CTOPOHBI, YXYIIIICHUE B3AMMOOTHOIICHHUH C OKPYKAIOIITUMHU.
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Compyonuuecmeo

JlaHHast cTpaTerusi HampaBiieHAa Ha MOMCK DPELICHHUS, yJOBIETBOPSIOIIEIO MHTEPECH BCEX
cTtopoH. [To MHEHHUIO CTIETIMAIMCTOB, 3TO CaAMBIM TPYAHBIA CIIOCOO MOBEICHHMS, OJJHAKO UMEHHO
OH TIO3BOJIsIeT BbIpaboTaTh HambOonee 3((PEeKTHBHOE pEIICHHE B CIOXHBIX KOH(DIMKTHBIX
curyarusax. Takas crparerust TpeOyeT OT yYaCTHUKOB KOH(IJIMKTA BBIICPKKH, CaMOOOIa aHus,
YBKUTEIBHOTO OTHOLICHUS JAPYr K JAPYry. DTOT CTHIb MOOYXIAaeT I0JeH K OTKPBITOMY
OOCY)XICHUIO MX HYXH, JKelaHWH, MHTepecoB. Bce 310 TpeOyeT ompeneneHHOro BpeMEeHU M
TEpPIICHUSL.

CrpaTeruo coTpyIHHUYECTBA 11EIeCO00Pa3HO UCIIONB30BaTh B CIACAYIOMINX CUTYaLUsIX

» Pemienue nmpo0aeM 0YeHb BAXKHO ISl 0OCUX CTOPOH M HUKTO HE XOYET IMOJHOCTHIO OT

HETO yCTPaHHUTHCSL.
VY y4acTHUKOB KOH(JIMKTA TECHbIC, ATUTEIbHBIC U B3aUMO3aBUCHMbIE OTHOIICHUS
Y ONmoHEHTOB €CTh BpeMsl TopadoTaTh Ha/l BOSHUKIIEH MTPOOIEMOi;
Y4acTHUKM KOH(IJIMKTAa OCBEIOMIJICHBI O MpoOsieMe, M JKeJTaHus 00eux CTOPOH
M3BECTHBI.
O06a ydacTHHKa XOTST IOCTaBUTh Ha OOCYXJIEHUE HEKOTOpbIE UJCH M MOTPYAUTHCS
HaJl BEIpaOOTKOMN perIeHusl.
OnmoHeHTHI COCOOHBI N3JI0KUTh CYTh CBOMX MHTEPECOB M BBICIYIIATH APYT APYTa.
OO6e BOBIEUEHHBIE B KOH(DIMKT CTOPOHBI 00JaNalOT paBHOW BIACTHIO MM XOTAT
UTHOPHPOBATh Pa3HUILY B IOJIOKCHHUU JUIS TOTO, YTOOBI Ha PAaBHBIX MCKATh PELICHUS
poOIEMBI.
[lpm Takoil cTparernu MoBeAeHHS B KOHQUIMKTHON CHUTyallMH KaXKiash M3 CTOPOH IOTy4aeT
MakCUMYM BBITOABl TPU MHHUMAIBHBIX TOTEpPSAX, HPU 3TOM COXpaHAS JOBEPUTEIbHbIC
OTHOIIICHHS.

YV VYV VVV

3. PaGota mo moarpyrmmam.
- CaMoCTOATEIbHOE O3HAKOMJICHHE, KOHCIIEKTUPOBAaHUE W IPEACTaBICHUE CTpaTerui
(ctoco60B) MoBeIeHUS B KOH(MIUKTE
- PabGora wnHan BbIOpaHHOH cTpaTerueil (NMPOPHCOBBIBAHUE), 3alUTa CTPATErHH, €€
OLICHMBAHHE
- [Ipumenenune cTpareruu K TOM WX UHOU CUTyaluu

4. Pednexcus.
[Tonsenenue utoros. OrieHNBaHKE pabOTHI 00YJIAOIITUXCS

Kpumepuu oyenku:
OUCHKA «5»
- 00yJaroImuiics MPUHUMAET aKTUBHOE YYaCTHE BO BCEX MEPONPUSITHIX HA 3aHATHH;
- aKTUBHO YYacCTBYET B 00OCYKJICHUU TEMBIL;
- MPUMEHSET TEOPETUICCKUE 3HAHUS Ha TIPAKTUKE;
- aHaTM3UPYeT padoTy IPYTUX YWICHOB TPYIIIEI, ONMPEASISIET OMUOKH;
ouenka «4»
- HEOOJIBIIINE 3aMCUYaHUS,
- HE3HAYUTEIbHBIC TPYTHOCTH IO OJTHOMY W3 TIEPEUNCIICHHBIX BBIIIIE KPUTEPHUEB.
oueHKa «3»
- MACCUBHOE y4acTHe 00YyJaroIerocs B MEPOIPHUATHSAX Ha 3aHATUH;
- UIMEET TPYAHOCTU B MPUMEHEHUH TEOPETUUECKUX 3HAHUM HA MMPAKTHUKE;
- HE MOKET ITPOAHATIM3UPOBATh PA0OTY APYTHX YWICHOB IPYIIIHI, JOMYCKAET ONIMOKH.
OUEHKA «2»
- 33JTaHMC HE BBITTOIHSCT.
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