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1. TlogcHuTenbHasg 3amHCcCKa

Hacrosmme Metoanueckue yKa3aHus COCTaBIICHBI B COOTBETCTBUU € pabouelt mporpaMmoit
U TpeJHA3HAYCHBI B KA4eCTBE METOJUYECKOr0 MOCOOWS MPU TMPOBEACHUU MPAKTHUECKUX
3aHATHH 1o mporpamme auctuiiuabl OI'CD.05 [lcuxomorust oOmeHus Ui CHEIUATbHOCTH
23.02.07 Texuuueckoe OOCIYy)KMBAaHHE U PEMOHT JIBUTATENEH, CHUCTEM U arperaTroB
ABTOMOOMIIEH.

[IpakTuueckue 3aHATHSI OTHOCSTCS K OCHOBHBIM BHJIaM YYEOHBIX 3aHSTHN U ONPEIEIICHBI
y4eOHBIM IIJIAaHOM U pabouel mporpamMmoint. [IpakTudeckue 3aHATUS SBISIOTCA GopMOH yaeOHOH
paboTel OOy4aromMXcs IO PAa3HOCTOPOHHEMY H3YYCHHIO OJHOW M3 aKTYAIbHBIX MPOOJIeM
ncuxonorun obmenus. [lpakTuueckue 3aHATUS 3aKPEIUISIIOT TEOPETUYECKUE 3HAHUS U
Pa3BUBAIOT MPAKTUUYECKHE HABBIKH, MMOJTYYECHHBIE Ha TEOPETUUYECKUX 3aHATUSX, OHU COCTABJISIOT
BaXXHYIO YaCTh TEOPETUYECKON U MPO(HeCcCHOHATBHOM MPAKTUYECKOM MOATOTOBKH.

OCHOBHBIE 1IeJIH PAKTUYECKUX 3aHATUMN:

* popMupOBaHUE IOTUYECKOTO U aHATUTUYECKOTO MBIIIICHUS;

* 3aKpEIUICHNE TEOPETUUECKUX 3HAHUM Ha MPAKTHKE;

* IPUMEHEHHNE TEOPETUUECKUX 3HAHUHN JJIsl PEeIICHUS MPAKTUYECKUX 3a/1a4;

* CaMOIIO3HAHUE CTYJICHTA;

* CaMOpa3BUTHE CTYICHTA.

B pesynbrate ocBOEHHS MporpaMmbl Y4eOHOW AMCHUIUIMHBI «llcuxoyiorust OOIICHHS
00y4aromuics J0KEH 3HATh:

- TICHUXOJOTHYECKUE OCHOBBI JEATEILHOCTH KOJUICKTHBA, IICUXOJIOTHYECKUE OCOOCHHOCTH
JMYHOCTH; OCHOBBI IPOEKTHOM JIeATEIbHOCTH;

- POJIH ¥ POJIEBBIEC OKUAAHUS B OOILICHUU;

- TEXHUKHU U MIPUEMBbI OOIIIEHUS, paBUia CIyIIaHus, BeleHUs Oece/bl, yOekK ICHNUS;

- MEXaHU3MBbI B3aMOIIOHUMAaHHUsI B OOIICHUY;

- UICTOYHUKH, IPHUYMHBI, BUJBI U CLIOCOOBI pa3penieHust KOH()IUKTOB.

- D TUYECKHE MPUHIIUITHI OOIIEHUS

YMETh:

- TPUMEHATh TEXHUKH U TpUeMbl 3(PQPEKTUBHOrO O0OLIeHUs B MNpodeccroHaIbHON
JIeATEIbHOCTH;

- OpPraHM30BBIBaTh PabOTy KOJUIEKTHBA M KOMAaHbI, B3aUMOJIEMCTBOBATh C KOJUIETAMU,
PYKOBOJCTBOM, KJIMEHTaMHU B X0/Ie MPOPECCHOHATBHON IeATeIbHOCTH

1.3 Obyuaromuiics JOMHKEH 0071a1aTh OOIUMU KOMITETEHIIUSMU:

OK 01

Bri6upath criocoOsl pemieHus 3a1ad  mpohecCHOHATbHOM AeSITENbHOCTH, TPUMEHUTETHHO
K pa3JIM9HBIM KOHTEKCTaM

OK 02

Hcnons30BaTh COBpEMEHHBIC CPEJICTBA TTOMCKA, aHATN3a U HHTEPIPETAIMU HHPOPMAITUHN
WH(OPMAIIMOHHBIE TEXHOJIOTUH JJIsl BBITIOJTHEHHS 33/1a4 MPOPECCHOHATBHON ASSITETbHOCTH

OK 03

[InanupoBaTh W pealn30BBIBATH COOCTBEHHOE TMPOGECCHOHANBHOE M JIMYHOCTHOE
pa3BHUTHE, TPEIITPHUHUMATEIBCKYIO JIEITeIHbHOCTh B MPO(ecCHOHAIBHON cdepe, MUCIOoIb30BaTh
3HaHUS 110 PUHAHCOBOI IrPAMOTHOCTHU B PA3IMUHBIX )KMU3HEHHBIX CUTYaIIU X

OK 04

O¢ddexTuBHO B3aUMOICHCTBOBATH U PabOTATh B KOJUIEKTHBE U KOMaH/IE

OK 05

OCyIIecTBISATh YCTHYIO M MHUCHMEHHYI0 KOMMYHHUKAIIMIO HA TOCYIApCTBEHHOM SI3BIKE

Poccutickoit denepariu ¢ ydeToM 0COOCHHOCTEH COIMAIBHOTO M KYJIBTYPHOTO KOHTEKCTA.
OK 06



[IposiBAATh TpakJaHCKO-NMATPHOTHYECKYIO MO3UIMI0, JIEMOHCTPHPOBATH OCO3HAHHOE
NIOBE/ICHNE Ha OCHOBE TPAAMIIMOHHBIX OOIIEYETOBEUCCKUX IIEHHOCTEH, B TOM YHCIIE C Y4ETOM
TapMOHHU3ALUN MEXHALIMOHAJIBHBIX M MEXPEIUTHO3HBIX OTHOLICHWH, MPUMEHSATh CTaHIApThI
AQHTUKOPPYNIUOHHOTO ITOBEJCHUS

OK 07

CoJeiicTBOBaTh COXPAHEHHIO OKPYXKAIOUIEH Cpeabl, pecypcocOepekeHUIo, MPUMEHSTh
3HaHUS 00 W3MEHEHWH KJIMMaTa, MPHHLUUIB OEPEeKIMBOrO MPOU3BOJACTBA, APPEKTUBHO
JICWCTBOBATh B UPE3BBIUANHBIX CUTYAIHSX.

OK9

[Tonb30BaTbest MpodecCHOHATBHOM TOKYMEHTAaMel Ha roCyJapCTBEHHOM U MHOCTPAHHOM
S3BIKAX.



2. llepedyeHb NPaKTUYECKUX 3aHATHH

(s ouHOM (hOpMBI OOyUEHUS )

Pa3nen Tema HazBanue paboTbl @opmbt 1 MeTOnEL | Koi-BO
KOHTPOJIS 4acoB
Paznen 1. Temal.l Beenenue B | [Ipaktuueckoe 3ansitue | Pabora B Manbix 2
Brenenue B TICUXOJIOTHIO Nel. Jlenoas urpa rpynnax. AHanu3
y4eOHYIO0 0011IeH S . «Jlebatbm». KOHKPETHBIX
TUCIUILIUHY POJIEBBIX
CUTYaLHM.
Paznen 2. Obmue | Tema 2.1. Obmienue [Ipaktuueckoe 3anstue | HaGmonenue  3a 2
MPEJICTABICHUS O | KaK cOI[MalIbHas CBA3b | No2. BBIMIOJTHEHHEM
npouecce KoMMyHUKaTUBHBIN [IPaKTUYCCKUX
oOmIeHwus. MPAKTUKYM: 3a/laHuH.
TECTUPOBAHUE Ha AHanus
BBISIBJICHHE OIICHKHU pe3yNnbTaTOB
KOMMYHUKATUBHBIX U CaMOJIMarHOCTUKHU
OpPraHU3aTOPCKUX
crocobHocTel
Paznen 3. Tema 3.2. [IpakTnueckoe 3anstue | HaGmonmenue  3a 2
Ilcuxonorus IIposiBnenue Ne3. lnarnoctuka BBIIIOJITHEHUEM
JUYHOCTH. WHIUBUIYAIbHBIX UHIUBUAYAIbHO- MPAKTHYECKHUX
ocoOeHHoCTel MICUXOJIOTMUECKUX 3a/laHuH.
JIMYHOCTH B JIEJIOBOM | 0COOEHHOCTEH AHanus
oOLIeHNH. JUYHOCTH. pe3yJbTaToB
CaMOJIMarHOCTUKH
Paznen 3. Tema 3.3. [IpakTueckoe 3aHsATHE | AHAIU3 POJIEBBIX 2
IIcuxonorus DMOIMOHAIbHBIE Ne4. Tlcuxonoruyeckue | CUTyalui.
JIAYHOCTH. IOTPeGHOCTH B MIpUEMBbI OOIIICHUS C HaGmonenne 3a
OOIIEHNH. KJIINEHTAMH, KOJUIETaMU | BBIIIOJTHEHUEM
U 1€JI0BBIMU MPAKTUYECKUX
napTHEpamH. 3a1aHUI
Paznen 4. Tema 4.1. ConmanbHo- | [IpakTrueckoe 3anste | Pabora B Manibix
[Icuxonorus ICHXOJIOTHIecKasT No5. Crparerun rpymmax. OrneHka 2
KOH(IIUKTA. XapaKTEPHCTHKA (crtocoObI) U METOTBI pelieHni
xondymicTa paspenieHus TBOPYECKUX 3a7a4
KOH(JIMKTHBIX
CUTyarui.
Uroro 10




3. 3agaHus Ha NPAKTHUYECKUE 3aHATHSA
(mns ouHOM hOpMBI OOyUEHUS )

IIpakTuyeckoe 3ansiTue Nel. /lenoBas urpa «/leGatoi.
Heap 3anaTHA: OOYYUTH CTYACHTOB YMEHUIO PACCYKAATh, KPUTUUECKU MBICIUTH, IPOJLYKTUBHO

OpTraHHU30BbIBATH IIPOLIECC O6CY)KI[€HI/I${ CIIOPHBIX BOITPOCOB.

@DopMbI U METOJbI KOHTPOJIfA: pab0Ta B MAJIBIX IPYyIIax. AHAIN3 POJEBBIX CUTYAIUH.
KoaundecTBO 4acoB Ha BBINOJHEHHE: 2 Jaca.

®opmupyemsbie komnerenunu: OK 01,02, 04, 05, 06, 09.

3ananue:

1.Bce yyacTHUKM AENATCA HAa 2 KOMaH/IbI.

2.Beaymuii BeIOMpaeT 1-2 SKCIepToB.

3.

[TpenBapuTenbHO 00€ KOMaHABI 3HAKOMSTCS C TMpPaBUJIAMH HUTPBI, JOTOBAPUBAIOTCS O TEME
nebaroB. CooOmia KOMaH bl BEIOUPAIOT WK pa3padaThIBalOT TE3UC, KOTOPBIN OYIeT JiexaTb B
OCHOBe criopa. Bo BpeMst BcTpeun ojHa M3 KOMaH] NPEACTABISAET CUCTEMY J0KAa3aTelbCTB
(keiic) B 3alIUTY BBLIBHHYTOTO «3a». BTopas komMaHAa KPUTHUKYET MO3UIUIO0 ONIOHEHTOB U
CTpEeMUTCSi 000CHOBATh APTYMEHTaMHU CBOIO MO3UITHIO — aHTUTE3UC «IIpoTusy.

. UrpoBble ponu: B KaXkJI0¥ KOMaHJie BbIOUpaeTcs 1o Tpu crukepa: crnukep Nel, crmkep No2,

Crukep Ne3. Crnmkepsl BBICTYNAIOT 10 OYEPEIH, KaXKIbIM U3 HUX BEJET TOJIBKO CBOIO YacTh
CIIOpa, KOMaHJaM BBIIEIIAETCS BpeMs JUIsl BOIPOCOB B ompezaesieHHoe Bpems. CyneicTBo B
nebarax UMeeT BaKHOE 3HAUCHUE, ITOATOMY KPHUTEPUH OLICHOK JOJIKHEI OBITh OYCHD YETKUMHU.
OTnUYUTENBHBIMU TIPU3HAKaAMU 1e0aToOB SBISIOTCA: COOJIIOJIGHHE CTPOrOro BPEMEHHOTO
JUMUTA, YSTKUE POJICBEIC MPEANMCAHUS, PA3HOOOpa3ne U OOBCKTUBHOCTh KPUTEPUEB OIICHKHU.

5.Bo Bpems camocTOSATENbHONH  pabOThl KOMaHABl  3aHUMArOTCS  (HOPMUPOBAHHMEM Keiica.

6.

YYacTHHKM KOMaHJ]| CHavaja OOroBapuBarOT OOIIyI0 UACI0, OOCYXKIAIT, Kak JIydiie
MPEJICTAaBUTh BHIOPAHHBIM TE3UC U €r0 aHTUIOJI, KAKUMU (DaKTaMH, CTATUCTUKOMN U LIUTaTaMU
MOJKHO €T0 JI0Ka3aTh. BCIIOMUHAIOT, YTO U T/Ie OHHM BUJICTH M CIBIIIAIN, KaKyI0 WH()OPMAIIHUIO
MOKHO BKJIIOYHTH, KAaKUM MaT€pUaIOM MOXXHO BOCIIOJIb30BATHCS, TNI€ €r0 MOXKHO HaWTH.
3arem (opmMupyrTCs Tpu pabouue TPYNNBL: MEepBas TOTOBUT MaTepuall, ONpPEAesIeT, Kak
ay4iie OOBSCHUTH TeMmy JAe0aToB, KaKOM acleKT U3 OSTOM TeMbl Jydyllle BBIHECTH Ha
0o0cyXIeHue, MO0UPAET HEOOXOIUMBIE KITFOUEBBIX IMOHSATHS.

[Tocne camocTosATeNbHON PabOTHl KOMaHABl COOMPAIOTCS HAa CBOEM pabdoyeM MECTe, TPYIIIBI
OTYUTBIBAFOTCS, YTO yJIATOCh CACNIAaTh, HAUMHAIOT pa3paOd0TKy CBOETO BBICTYIIIICHHUS.

7. Hactynaer Bpems ne6atoB. Bexymuii mpuBeTcTBYeT COOpaBIIMXCS, TOBOPUT O BaKHOCTH TOM

paboThl, KOTOPYIO MPOBEIN KOMaH[bl, OTJIalllaeT MOPSAJOK BBICTYIUICHHS, 1OTOBApUBAaETCs O
pernamMeHTe, MpeacTaBiIseT AKcneproB. HaumnHaer urpy cnukep komasnel «3a». Ilocie
0003HaYeHMs] O3UIMI KOMaH/bl NEPBBIMU CIUKEPAMHU HUKAKHE€ U3MEHEHUS U JONOJHEHUS
JPYTUMH CIIUKEPAMU yXe TPUBHECEHBI ObITh HE MOT'YT!

Huxe B Ta6J'II/II_[C IMMPUBCACHO COACPIKAHUEC BCCTO IIPOLICCCAa UT'PHI.

Xoa urpsl

Urposas posib Komanpna «3a» Komanna «IIpotus» Bpewms

Crmkep-1 IIpenacrasnser yuacTHUKOB cBoel |IIpencraBiser y4aCTHUKOB CBOEH | § num.
KOMaH/Ipl, 0003HaYaeT, Kak OHM | KOMaH[bl, 0003HAa4aeT, Kak OHU
HOHUMAIOT TeMy («MBI cunTaeM, |MOHUMAIOT TeMy («MBbl HE

YTO...) U T€ aCIEeKThI, KOTOPHIS COTJIACHBI C MO3UIHEN HAITUX
MpesaraT BEIHECTH Ha OIIIMIOHEHTOB, U CUUTAEM, UTO...),
obcyxaenne (Ham kaxercs, 4T0 TIpeajiaraeT CBOM acIeKTHI,
CeroJiHs cienyeT o0CyIuTh...). KOTOpBIE XOUEeT BBIHECTH Ha

7



Crnukep-2

Benymmit

Cnukep-3

Benymmnit

OKCHepTsl

HUroro

110 BpEMEHU

HaseiBaeT Tpu BasxHEUIINX obcyxnenue (Ham kaxercs, 4To

apryMeHTa B 3aIlIUTY CBOETO CEroJIHSA CIeAyeT 0OCYIUTh...).

Te3uca (IIPOTOKOIUCT UX HaspiBaeT Tpu BasxHEHIINX

¢bukcupyer). apryMeHTa B 3allUTy CBOETO
Te3uca (MPOTOKOJIUCT UX

¢dbuxcupyer).

Jlaet pa3BepHyTyIO Jlaet pa3BepHyTYyIO
apryMEHTal1IO BCEX TpeX apryMeHTalMI0 BCEX TpeX
TC3UCOB, HA3BAHHBIX IICPBLIM TC3UCOB, HA3BAHHBIX IICPBLIM
CIIMKEPOM CBOEH KOMaH/IbI. CIIMKEPOM CBOEH KOMAaH/IbI.

[Ipennaraer payHa BOIPOCOB, KOTOPHIE 33/1al0T BTOPBIM CITHKEPAM
UTPOKH MTPOTHBOIOJIOKHONW KOMaH/Ibl. BOIIPOCH T0JKHBI OBITH
BEXJIMBBIMU 110 (popMe, HAaUMHATHCS €O ¢I0B «lIpaBHIIbHO 1K 51 Bac
MOHS. .. », «Kak BeI 1ymaete...», «He kaxercs i1 Bam, 4TO...».
OTBeT Ha BOIIPOC JOKEH OBITh 000CHOBAHHBIM.

Jlenaet pe3romMe BBICTYILICHUS Jenaet pe3romMe BBICTYILICHUS
CBOCH KOMAaHIbI M HA3LIBACT TC CBOCH KOMAaHIbl M HA3LIBACT TC
apryMeHTbI CBOUX CIIUKEPOB, apryMEeHThI CBOUX CIIUKEPOB,
KOTOpbIe HauboJee spKo KOTOpBIE HauboJjee IpKo
MOAYEPKHUBAIOT IPEUMYIIIECTBO MOJAYEPKUBAIOT IPEUMYILIECTBO
MO3UIIMH CBOCH KOMAaH/IHI. MO3HIIUHM CBOCH KOMaH/IBI.

Jlenaet pe3roMe BBICTYIUICHH 00enX KOMaHI. Beiiessier KitoueBbie
po0JeMbl 00CYKIeHUsI, 00pallaeT BHUMAHUE HAa T€ MOMEHTHI,
KOTOPBIE CTAIM KAMHEM ITPETKHOBCHHSI.

[ToaBoasaT uroru. Beaenstor kitoueBblie poOIeMbl OOCYKACHMS,
CPaBHHUBAIOT apTyMEHTAIMIO KOMaH I, OTMEYAIOT CHJIbHBIE U c1a0ble
MecCTa BBICTYIJICHUH 00erX KOMaH/I, 00bEeKTUBHOCTh TPUBEICHHBIX
apryMEHTOB U IOJIEPIKEK.

O1neHnBaOT MHIUBUAYAIBHYIO U TPYIIIOBYIO paboTy

JKCNEePTHBIN JUCT OLlEHKH poJieBoii urpsl «/dedaTbny

7 MUH.

3 MHUH.

3 MUH.

L5
qaca

IMapameTpsIl Hpusnaxku OTMeTKa 0 HAJTMYHMH
OLICHKHU

3uanme Tembl | 1. [Ipu npe3eHTanuu TeMbl NPUBOAATCA CCHUTIKM | 3a

IIpoTus

Ha KOHKpETHbIE (DaKThl, 3HAUUMBIE SBJICHUS,
coObITHS U (WIIN) HAYYHbIE TIOHATHUS, Ha
OCHOBAHMHU KOTOPBIX MOXET ObITh OCMBICIIEHA
Tema (Makc. 3 0asu1a)

2. Ucnonb3yemble ((pakThl, sBJICHUS, COOBITHS,
Hay4yHbI€ 3aKOHOMEPHOCTH ) HAaIlPaBJIEHbI Ha
packpeITHE MPOOIIEMBI, OITMCAHUE €€ OCHOBHBIX
XapaKTePUCTHK

(makc. 3 6aj1a)




AprymenTanu | 3. Tema packpbIBaeTCs B OIIPEIEICHHOM

| COIIMAIbHO-UCTOPUYECKOM KOHTEKCTE (MaKC. 2
0aJ1a)
4. Ucnionb3yeMble 3HaHUS MO3BOJIAIOT,
apryMEeHTUPOBAHO U3JI0KUTH MMO3UIIUIO
KOMaH/1bl (MaKc. 5 0a/1/10B)

KyabTypa 5. BeicTynuieHre KoMaHAbl COACPKUT

NMpe3eHTAllMU | BCTYIUICHUE, XapaKTEPUCTUKY TEMbI, UTOTOBBIE
BBIBOJBI (Makc. 3 DajLia)

KommyHukart | 6. Bnagenue meronamu 1e6aToB (BBIIOJIHEHUE

HUBHasi perjamMeHTa, KpaTKOCTb, JTJOTHYHOCTbD,

KYJbTYypa yOEIUTENBHOCTD) - MaKe. 3 6ajlia
7. KynbTypa peun u noeeHus (rpaMOTHOCTb
pedun, KOPPEKTHOCTD U SICHOCTh BOIIPOCOB U
OTBETOB) - MAKC. 5 0aJLI10B

Bnanenne 8. UieHbl KOMaH bl MOAIEPKUBAIOT U

KOMAH/IHOM JIOTIOJTHSIIOT, BBICITYIIIMBAIOT APYT IpYyTra - MaKc.

TAKTHKOMH 2 0asl1a

6 JlonoaHuTE b | MaKe. 2 6aju1a
Hble 0aJLJ1bI
Htoro Gannos makc. 28

IIpakTuyeckoe 3ansaTue Ne2. KoMMyHUKATHUBHBIA MPAKTHUKyM: TECTUPOBAHUE HA BBISABICHUE
OLIEHKA KOMMYHHKATHBHBIX 1 OPTaHU3aTOPCKUX CIIOCOOHOCTEH.

Leab 3aHATHA: HAYYUTh CTYJICHTOB OCYHICCTBISATH IICHUXOJIOTUYECKOE HCCIICAOBAaHUE U
0(pOPMIIATH MMOJTyYSHHBIE B XOJI€ €r0 BBIITOJHEHHS JaHHBIC.
®opmbl ¥ MeTOAbI KOHTPOJsi: OlIeHKa pelIeHU TBOPUYECKUX 3a/1a4.

KoJsimuecTBO YacoB Ha BbINOJIHEHHE: 2 Jaca.

®opmupyembie komnerenunu: OK 03.
3aganue:

1. IIpoBeeHne NMCUXOJIOTHUECKOTO TECTUPOBaHUs «Balil cTuib 00IIeHHs»

2. IIpoBeneHue MCUXOIOTUYECKOTO TECTUPOBAHUS HA TeMy: «JIerku i BbI B OOIIEHUU?»
3. IlpoBenieHHE ICUXOJIOTHIECKOTO TECTUPOBAHUS Ha TEMY: «YMEETe JIM BbI CITYIIATh?»
4. ITIpoBeeHue NCUXOIOTUYECKON METOMKH «OLEHKa YPOBHS OOLIUTETLHOCTH

5. Meroauka «kKomMmMmyHukaTuBHbIE U opranu3aropckue ckioHHoctu (KOC)»

6. O0paboTKa pe3ynbTaToB U X OhopMIIeHHE

7. O0cyXI€HIE UTOTOB BHITIOJHEHUS paOOThHI

Metoanyeckue yka3aHHs:

Bamemy BHHMaHMIO OyayT TNPEATIOKEHBI OJIAHKM C METOAMKAaMH. BHUMAaTenbHO IMPOYHTAaB
UHCTPYKIIMIO, OTBETHTE HA MOCTaBJIEHHBIE BOMPOChl. OTBeTHI (puKcupyiiTe y ceds B TETpaau.
[Tocie BHIMONHEHUS METOMUK BaM OyAET MpEeUIOKEH KoY JUIsi 00pabOTKH Pe3ylbTaToB
TecTupoBaHus. JlaHHbIE, TMOJIyuyeHHBIE Mocie 00paboTku, 3aHocATcs B Tabnumy. dopma
TaOJUIIBI TIPUBE/ICHA HIKE.

«Barr ctuib
oOLIEeHU

«Jlerku 11 BBI
B 00LIeHUU?»

«YMmeere
BBI CITyILIATh?»

«O11eHKa ypOBHS
OOIUTENHLHOCTHY

«KomMMyHUKaTHBHBIE
U OPraHU3aTOPCKUE
cxsonHocTH (KOC)»




Cogepxanue otdera o pabore:
1. HawmmeHnoBanue paboThI

2. lenb paboTsl

3. 3apganue

4. BbIBOJBI 11O paboTe

OTBeTHI Ha KOHTPOJIBHBIE BOIPOCHI.
KoHTposbHBIE BOIPOCH

1. Yro Takoe obmenue?
2. Kakue dakxrops! (mpuunHb1) MemaT 3QGEeKTHBHOMY OOIIEHHUTO?

3. HazoBuTe uepThl XapakTepa, momorarouie 3pHeKTHBHOMY OOIICHHUIO.
4. Ha3oBute 4epThl Xapakrepa, Memaromue 3G pekTuBHOMY 00IIEHHTO.

5. lMonpoOyiite chopmynupoBaTh mpaBuia 3GPEKTUBHOTO CIyIIaAHUS.
Kpurepum ouenku:

- OTYET COCTABJIEH B COOTBETCTBHH C COJEPKAHUEM pabOTHI

- TIIyOMHA U3JI0KEHHOTO MaTepraia;

- 00BeM MPEeOCTaBICHHOTO MaTepHala;

OUCHKA «5»

- TIPUCYTCTBHE BCEX BBIIICTICPEUUCICHHBIX KPUTEPHUEB IO COJEPKAHHIO M OTBETOB HA
KOHTPOJIbHBIE BOIIPOCHI B COOTBETCTBUU C JICKITAOHHBIM MaTEPHUAIIOM;

- TPAaMOTHO COCTABJICHHBIM OTYET;

- YMEHHUE aHAIM3UPOBATh U PUMEHSATH MPOPA00TAHHBINA MaTepHall Ha IPAKTUKE;
- yriryoneHHas peiaeKcHs.

ouenka «4»

- HeOOIbIIKE 3aMCUaHM,

- HE3HAYUTEJIbHBIC TPYTHOCTH 110 OJJHOMY M3 TIEPEUNCIICHHBIX BBIIIC KPUTECPHUEB.
ouenka «3»

- MaJIbIii 00BEM MPEIOCTABICHHOTO MaTepraia;

- (hparMeHTapHBIH, pa3pO3HEHHBIN XapaKTep MPeAOCTaBICHHOTO MaTepUaa;

- OTCYTCTBUE YIIyOJIeHHON pedieKCHH.

OUeHKa «2»

- 3aJ1aHUe HE BBITTOJIHEHO

IIpakTnueckoe 3ansaTHe Ne3. J[MarHOCTHKA WHAMBHYaTbHO-TICUXOJIOIMYECKHX 0COOEHHOCTEN
JMYHOCTH.

Heab 3aHATHA: HAYYUTh CTYJAEHTOB OCYLIECTBIATH IICUXOJIOTHYECKOE HCCIIEAOBAaHUE U
0(pOpPMIIATH MMOTyYSHHBIE B XOJI€ €T0 BBITOJHEHHS JaHHEIE.
®opMbI 1 MeTOAbI KOHTPOJIsA: OIeHKa pellIeHUH TBOPUECKUX 3a/1au.

KoJsimuecTBO YyacoB Ha BbINOJIHEHHE: 2 yaca.

®opmupyemsbie komnerenunu: OK 04, 05, 06.

3aganue:

1. IlpoBeneHue MCUXOJIOTHYECKOT0 TeCTUpOBaHUs «TecT Ha onpeeNeHre TeMIIepaMeHTa

2. IlpoBeneHue MCUXOIOTUIECKOTO TECTHPOBAHUS Ha TeMy: «IHTpOBEPT WIIH DKCTPaBEPT?»

3. Onpocuuk Jleonrapaa —IlIMureka Ha akIIeHTyalllMH XapakTepa

4. ObpaboTka pe3yabTaToB U UX oopmieHUE

5. ObcyxeHrne UTOTOB BHIITOTHEHUS PaOOThI

Meronnueckue yka3aHus:

Bamemy BHHMMaHHIO OyIyT TpenoKeHbl ONIaHKH C METOJMKaMH. BHUMaTeNbHO MPOYHTAB
WHCTPYKIINIO, OTBETHTE HA TIOCTABICHHBIE BOMPOCH. OTBETHI (pMKCUpPYITEe y ceOsi B TETpaIH.
[Tocne BbIMOJIHEHUS] METOAUK BaM OyAET MPEeMJIOKEH KoY Ui 00pabOTKH pe3yilbTaToB
TecTupoBaHusA. JlaHHBIE, TONYYeHHBIE TOCie 00paboTkH, 3aHOCITCS B Tabmuiy. dopma
TaONUIIBI TPUBEACHA HUXKE.
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«Tect Ha onpeeneHue «HTpOoBepT nnu OnpocuHuk Jleonrapna —IlImumeka Ha
TEMIIEpAMEHTa) JKCTpPaBepT?» aKIICHTYalluH XapaKrepa

Cogepxanue oTdera o pabore:
5. HamMmeHoBaHue pabOTHI

6. Llenp paboTbl

7. 3aganue

8. BwIBOjBI 11O paboTe

Kpurepun onenkn:

- OTYET COCTaBJIEH B COOTBETCTBUHU C COJIEPKaHUEM PaOOThI

- [NIyOMHA U3JI0’KEHHOT0 MaTepHara;

- 00beM IPeOCTaBICHHOTO MaTepHana;

OUCHKA «5»

- TPUCYTCTBHE BCEX BBIIICTIEPEUUCICHHBIX KPUTEPUEB IO COJCPKAHUI0O M OTBETOB Ha
KOHTPOJIBHBIE BOIIPOCHI B COOTBETCTBHH C JICKITMOHHBIM MAaTEPHAIIOM;

- TPaMOTHO COCTaBJICHHBIN OTYET;

- YMECHHE aHATM3UPOBATh U MIPUMEHSTH IPOPAOOTAHHBIN MaTeprall Ha MPAKTUKE;
- yriayOneHHas peduiekcusl.

ouenka «4»

- HeOOJbIIINE 3aMEUaHUS;

- He3HAYUTEIIbHBIC TPYTHOCTH IO OJHOMY U3 IIEPEUNCIICHHBIX BBIIIC KPUTEPHUEB.
oueHka «3»

- MaJIBIid 00BEM TPEOCTABICHHOTO MaTepraa,

- (pparmeHTapHBIN, pa3pO3HEHHBIN XapaKTep MPEAOCTABICHHOTO MaTepHalia;

- OTCYTCTBHE yriTyOiaeHHOU pediekcu.

OUEHKA «2»

- 33JIaHUE HE BBITIOJIHEHO

IIpakTuueckoe 3ansaTue Ned. [Icuxonornyeckue nprueMsl OOIIEHUS C KIIMEHTaMH, KOJIJIETaMU U
JIEJIIOBBIMM ITAPTHEPAMHU.

Hean 3ansaTusa: ChopMupoBaTh KOMIIETEHTHOCTh YYACTHUKOB B 00JIACTH JIEJIOBOTO OOIIEHUS U
MEXINYHOCTHBIX KOMMYHUKALIAH.

®opMbl U MeTOABI KOHTPOJISI: aHATIU3 pOJIEBbIX cuTyanuii. HabmoneHnue 3a BbINONHEHHEM
IIPAKTUYECKUX 3aJaHUMN.

KosnuecTBo yacoB Ha BbINOJIHEHHe: 2 Yaca.

®opmupyemsie komnerennun: OK 04, 05, 06, 09.

3amanue:

N3yunth npuemsl 3¢ (HeKTHBHON KOMMYHHKAIIUH.

CoznaiiTe NpUSATHYIO U CIOKOMHYIO OOCTaHOBKY.

[TpenocTaBbTe IEpBOE CIOBO BALIEMY COOECEIHUKY.

[Ipu Hecornmacuu ¢ HUM, HU B KOEM cllydyae He mepeOuBaiite ero. JlaiiTe emy MOJHOCTHIO

BBICKA3aThCl.

[ToBTopstitTe ero dpasbl, cierka ux nepedpazupys. ITO MO3BOJIUT MPOJEMOHCTPUPOBATH, YTO BBI

BHHUMATEJIbHO €r0 CIYIIAeTe, a TaKKe MOMOXKET BaM YIOCTOBEPUTHCS, NMPABUIBHO JH BBl €TI0

MOHSUIH.
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Ecnu BBI HE cOTTIaCHBI C MPEATIOKEHUEM COOECeTHUKA, MPEJIOKHUTE ATbTEPHATUBHOE PEIICHUE,
MOJIKPEIUIsisl CBOIO pedb SCHBIMM M BECOMBIMU aprymeHtamu. I[IpuBenurte mpumepsl moaxona,
AQHAJIOTUYHOTO BalleMy, MOATBEPKIAIOIINE €T0 Pe3yIbTaTUBHOCTb.

[lepen Tem, kak 3aKOHYUTH BCTPEUy, MOABITOXKBTE €€. BoinenuTe camoe riaBHoe.

HeszaBucumo ot pesynbTata BCTPEUH, BBICKQKUTE HAMEPEHUE MPOJIOJIKATH COTPYAHUYECTBO U
noOjaroaapute cobeceJHUKA 32 yUacTHE B OOCYKIACHHUH.

YToOBl JOCTHYP MaKCHMAaJIbHOTO pe3ylibTaTa, CJICAyeT OOpaTUTh BHUMAHHE Ha CpPEJICTBA
HeBepOaTbHOM KOMMYHHKAITUH.

[To3a: [Ipumute OTKpHITYIO T03Yy. OTKpHITas 1033, KOT/Ia PYKH M HOTH HE CKPEIIEHBI, TOBOPUT 00
OTKPBITOCTHU U 100poxkenarenbHocTH. Ciymias co0eceTHUKa CISAYIOT ClIerka HaKJIOHUTb FOJIOBY
B €ro CTOpOHY. BBl MOXeTe M3penka KHMBaTh, YTO O3HA4acT HE TOJBKO COIJIACUE, CKOJIBKO
BHHUMAaHUE U NIPUHATHE.

Temn u rpoMKocTh peun, Aukius: He 3a0wiBaiite nenath may3sl. OOpaTuTe BHUMaHUE, XOPOIIO
JIM Bac CABIIMUT coOeceTHUK. ONTUMaNbHBIN TeMH pedr — 0KoJio 120 cI0B B MUHYTY.

Buemnuii Bua (HEaKKypaTHBIH, WM, HAa00OpOT, HEaJeKBAaTHO (OpPMajbHBIA BHEHIHUN BH]
MOYET OBITh BOCHPUHSAT KakK MPOSIBIICHHE HEYBAXKEHUS K COOECETHUKY)

Kectukynauus ¥ MHUMHKA: KONMPOBAHUE >KECTOB M MHUMHUKU cOOECeIHHKA CIOCOOCTBYIOT
YCTaHOBJICHUIO TOBEPUTENbHBIX OTHOLIEHUN. Takoe KomMpoBaHUE CO3AET OLIYIIEHUE 3EpKala,
U Baml coOeceHHK OyIeT 4YyBCTBOBaTh ce0si MakcMMaibHO KomdopTHo. Ho kommpoBaHme
JIOJDKHO  TPOU3BOAMTHCS OCTOPOXKHO, 4YTOOBI COOECeHUMK HE IOYYBCTBOBAJ, YTO €ro
IIapOIUPYIOT.

[Tocne n3ydeHus: TEOPETUUECKOr0 MaTepUaa, IPOBOAUTCS YIIPaXKHEHUS.

VYnpaxuaenue «llo3unum»

WNuctpykuus Benymero: «J/laBaiite cuenaeM cienyroiiee ynpaxHeHnue. Paz0eiitecs Ha mapel u
pasoiuTecs O MOMEIIEHHUIO TaK, 4YTOObl BaM ObLIO YI00HO paboTaTh. BeTanbTe criuHOM Apyr K
JIpyry U Ha4HHUTE pa3roBop Ha JioOyro Ttemy. [lobecenyiite o BUepaliHeM (UIbME WU O TOM,
KaK BBI JeNlaly MOKYIKU B cynepMmapkeTe. BpeMs BbimonHeHus 3aganust — 3 MuHyThil. Tenepb
BCTaHbTE IJIEYOM K IIJIEUYy B IIEPEHTy U MpOoJoJDKailTe pa3roBapuBaTh (TakkKe 3 MHUHYTHI).
BceranbTe npyr HampoTuB Apyra, MpoaospKaiTe oOmarses (3 MUHYTHI). BeTanbre Tak, 4TOOBI
yros Mexay Bamu OblT mpuMepHO 45 rpaaycoB U Bo3oOHOBUTEe Oeceny (3 munHyThl)». [locne
oOcyxneHus: TpeHep ropoput: «llomenurech, moxanyicra, Kakue OIIYIIEHUS BO3HUKAIU IO
X0y YIpa)XHEHUs, KOT/1a 001maThcs ObUIO TPYAHO, a KOrza Hao00poT — KoMpopTHO». OOBIYHO
YYaCTHUKHM TOBOPSAT, YTO Pa3roBOp «HE IIEN» B IOJIO)KEHUH CIIMHOW K CIHMHE, a Haubojee
yI00HOHN OKa3aJIMCh MO3UIIUU JIPYT HAMPOTHUB Jpyra, Ju00 1moj yriom B 45 rpamycoB. Tpenep
3akperuisier uHopmanuio: «Jlns genoBoro oOuieHUs (Ha paboTte, ¢ KIMEHTaMH, MapTHEPaAMH)
Jy4Iie BCEro TOJIXOAMUT OOIIEHUE, KOraa COOECEAHUKH CTOAT WM CHAST TOJ yriom B 45
IpagycoB ApPYyT K ApYyry. A Korjaa co0eceJHUKH YK€ XOpPOILIO 3HAKOMBI, TO MOXHO OOIIAThCS U
JUIIOM K JHITY.

VYnpaxnenue «KypHamucT.

TpeHep 03By4MBaeT MHCTPYKLHUIO: «BbI )KypHAJIMCT KOPIIOPATUBHOM ra3eTsl. Y Bac 3aJaHUE —
CPOYHO B3SITh HMHTEPBBIO y TIE€HEPAJIBHOTO AUpekTopa. Ho momacte K HEMy MOXHO, €CIu
NO3BOJMT cekperapb. [loGecenyiite ¢ Heil u yOeauTe ee OpraHU30BaTh ATY BCTPEUY.
Wuctpykuus cekperapro: «Bara 3agaya moodmarbes ¢ AKypHaJIMCTOM, M €CJIM BaM IOHPABUTCS
€ro TMOBEJCHHE, TO Bbl MOXKETE Pa3pelIuTh €My BOWTH B KaOMHET I'€HEpaJbHOTrO IMPEKTOpa.
Eciu Her — otkaxute. OpueHTHpyHTECh Ha CBOU oulymieHus». CKpPBITBIE MOTHUB B UIpEe Ha
KOHTAaKT OObIYHO HE BBOZAT. [locie TOro Kak HECKOJBKO YelOBEK MOIMpoOyT ceds B poiu
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MPOCUTENICH, TPEHEp OCTAHABIMBAET POJEBYI0 Wrpy W HaumHaeT oOcyxnenue. CHauana
CIIpaIlIMBAET «CEKpeTaps»: 1) Kakue ACHCTBUSA <OKYPHAIMCTa» BBI3BIBAINA JKEJAHWE TOWUTH
HaBCTpeuy, a Kakue — HeT? 2) ¢ KeM MOHpaBWIOCh obmarhes Oonpiie Bcero? Kak mpaswuiio,
MOABITPHIBAIOIINN UTPOK2 TOBOPUT O TOM, YTO MPOCSIIMM MEIIAJIN H3JIUIIHAS HAITOPUCTOCTb,
CyeTJIUBBbIC JKECThl, pa3MaxWBaHUE pYKaMU, HETEPHEIUBOCTh. TpeHep cCIpammuBaeT y
HaOmonateneit: «Kakue nedcTBHs TOMOTaNIHM ‘“KypHaJIMCTaM YCTAaHOBHUTH KOHTAKT, a YTO
memano?y» BaxHo cinenuth, 4ToOBI coOmogancst OamaHc oOpaTHOW cBs3u. OTpHLaTENbHBIC
BBICKa3bIBaHUA JOJKHBI COCTaBISITh 40—50%. Eciu akTUBHBIN UTpOK3 JeHCTBOBA HEYCHEIIHO,
TO OH MOKET TOJTYYUTh CIUIITKOM OOJIBIITYIO MOPIMIO KPUTHKH U PEIINUT, YTO HE OCBOUT TEXHHUKHU
obmenus. IloaToMy, eciaum OTpHUIIATENBHBIX OT3BIBOB MHOTO, TPEHEP JOJKEH CIPOCUTH Y
nabmopgarens: «Kak nHamo Obuto caenats?» To ecTh CKOPPEKTUPOBATH CHUTYALHUIO TAKUM
obpazoMm, 4YTOObI ~ OBUTM  HE  KPHUTHYECKHE  BBICKAa3bIBaHHWS, a  PEKOMCHJIAIIUH.

Yupaxnenue «lIpeodbpazoBanue dpas»

TpeHep pa3gact yY4YaCTHHUKaM OAWHAKOBBIC JIMCTKH, B KOTOPBIX €CTb TaONHYKH C
NOATOTOBJICHHBIMH BBICKAa3bIBAHUSAMU TI)I-CI)OpMI)IZ

Te1-popma S-hopma

TsI HETIPaB

TbI HEKOMIIETEHTHBII YEIIOBEK

Ha 1e0s Henp3sa paCUUuThIBATb

CrpaBa y4YacTHUKM JOJDKHBI BIIMCaTh OTBETHI, MpeoOpa3oBaB Twi-hopmy B S-popmy.

Kpumepuu oyenxu:
OUCHKA «5»
- 00yJaroIuiics MPUHUMAET aKTUBHOE Y9aCTHE BO BCEX YIPAKHCHUSIX;
- MPUMEHSICT TCOPETUYECCKUE 3HAHMS HA MPAKTHKE;
- aHATM3UPYET pabOTy IPYTHX WICHOB IPYIIIBI, OTMPECIISIET ONTHOKH;
ouenka «4»
- HeOOIbIIKE 3aMCUaHN,
- He3HAYUTENbHbBIE TPYTHOCTH IO OJHOMY U3 MEPEUNCICHHBIX BBIIIE KPUTEPUEB.
ouenka «3»
- MaJIo y4acTBYET BO BCEX YIMPAKHEHUSX;
- IMEET TPYIHOCTH B MPUMEHEHUH TEOPETUICCKIX 3HAHUN Ha MPAKTHKE;
- HE MOKET MPOaHAM3UPOBATh PAOOTY JPYTUX WICHOB TPYIIIIBI, JOMYCKAET OIIHOKH.
OUeHKA «2»
- 3aJJaHKE HE BEHITIOJIHSCT.

IIpakTnyeckoe 3ansaTHe NeS. Crpareruu (crocoObl) M METOABI pa3pellieHus KOH(DIMKTHBIX
CUTYalH.
Heas 3anaTus: M3yuenue ctpateruii (cnoco0oB) B KOHGIUKTHON CUTyalluU
Pa3BuTHE IETTOCTHOTO BOCTIPUATHS MaTepraia 4Yepe3 HHIANBUIYAIbHYIO U TPYIIIOBYIO padoTy.
®opMbI M MeTOIbI KOHTPOJISA: paboTa B ManbIX rpynmnax. OeHka peleHnii TBOPUECKUX 3a/1au.
KoJsimuecTBO YacoB Ha BbINOJIHEHHE: 2 Jaca.
®opmupyemsbie komnerenuuu: OK 01, 03, 04, 05, 06, 07, 09
3amanue:
1. Yyactue obydaroumxcs B ynpaxaHeHuu «MOCTHK.
2. Pabota c pa3marounbiM MaTepuanoM «Ctpareruu (crnocoObl) pazpenieHus KOH(PIUKTHBIX
CUTYaLUi.
3. Pabota no noarpymnmam.
4. Pednexcus.
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1. Yuactue oOyqaromuxcs B ynpaxxHeHUn «MOCTHK.
Heo6xoanMo pa3aenuTbes Ha JBE OAMHAKOBBIE IO KOJIMYECTBY JIIO/I€H MOATPYIIIBI.
[IpencraBbTe cebe, yTo mepea BaMu MOCTHK. OH y3KUil M JUIMHHBIHN, a IO HUM TeueT OypHas
peka. 13 ka0l moArpynnsl OJHOBPEMEHHO HABCTpedy APYT APYrY JOJDKHBI BBIATH IO
OJTHOMY 4YeJioBeKy. Bama 3amada — mpoiTH uepe3 MOCTHK, UCIOJIB3YS Pa3HbIE CIOCOOBI U
JKeJaTeJIbHO — HE MOBTOPATHCA. TOT, KTO 3acTyNUT 3a Kpall MOCTHKa — TOT yHall B PeKy.
Haunewm. (oOyuatomuecs, HCIIONB3ys Pa3HbIe CIIOCOOBI, TPOXOST MOCTHK).
WTor: (akueHTUpY0 BHUMAaHUE HAa TOM, KaK 00yJaroIuecs MpoLUd MOCTHK. )
A Temeppb MpeACTaBbTE, YTO 3TOT MOCTHUK — 3TO KOHQIMKTHAs CUTYyals, KOTOPYIO MBI C
BaMH NBITAINCh Pa3pelIUTh pa3HbIMU croco0aMH: IOMoras Apyr Ipyry, J0rOBapuBascCh,
OTTaJIKMBast, ycrymnas. Takum oOpa3oM, y KaXAoH maphl, MPOXOJIAIIed MO MOCTUKY Oblia
CBOs CTpaTerus MOBEACHUs B KOH(DIMKTE, KOTOPbIE MBI C€iiuac ¢ BAMU U PACCMOTPUM.

2. Pabora ¢ pa3gaTouHbiM MaTepuanoMm «CTpaTerus (CIocoObl) paspelleHHs KOHMIMKTHBIX
CUTYyalHi

Ilpucnocoonenue (ycmynka).

DT0 CTHUJIb MACCHBHOTO MOBEACHHS B KOHIHMKTE. PaccMaTpuBaeTcss Kak BBIHYKICHHBIN MM
JOOPOBOJILHBIN OTKa3 OT OOpHOBI M claya CBOUX IO3UIMHA. YeNOoBEeK, MPHUACPKUBAIOIIHIACS
JTAHHOM CTpaTeruy CTPEMUTCS YUTH 0T KOH(MIMKTA. [IpuurHaMu «yXoaa» ABJISICTCS OPUCHTAIUS
Ha MHTEPEChl OIIMOHCHTA, a HE HA CBOW JIMYHbIC. lHaue roBOps, 4EIOBEK, MPUHUMAIOIIUN
CTpPATETHUIO YCTYIIKH, )KEPTBYET JIMYHBIMU HHTEPECAMH B MI0JIb3y HHTEPECOB OIMMOHEHTA.

[TpuMeHSTH 3Ty CTpATErHi0 BO3MOXKHO TOT/a, KOT/a:

Y4acTHUK KOH(DJIUKTA BO3HUKIIYIO MPOOJEMYy HE CUMTAeT CYHMICCTBEHHOW M TOTOB
YCTYIHTD, €CIIM ONIMOHECHT BBILIE PAHTOM

ONmnoHEHThl TOTOBBI YCTYIHTh IPYr JAPYrY, HMOHHMAash HEOOXOIUMOCTh COXPaHCHHS
XOPOIIMX OTHOIICHUH

Y4acTHUK KOH(IUKTA OCO3HACT CBOKO HEMPABOTY

Co3maercst TYMKOBasi CUTYaIUsl ¥ IOATOMY HEOOXOMMBI YCTYIIKH, HE IIPOTUBOPEYAIIIHE
HPaBCTBEHHBIM MPUHIIATIAM, JJI COXPAaHCHUS MHUpa

Xenanue mMOMOUYb CBOEMY OMIIOHEHTY W HCIBITATh MPU 3TOM YYBCTBO COOCTBEHHOTO
YIOBJIETBOPCHHUS

YyacTHUK KOH(IMKTa OCO3HAET, 4TO B Ipolecce OOprOBI ecTh yrposa eme Oojee
CepPbE3HBIX HETATUBHBIX MOCIIEACTBUI

» CymecTByeT JaBlIeHUE TPEThEH CTOPOHBI
[TpuMeHeHHEe CTpaTeryy OMPaBAaHO B TEX CIydasiX, KOT/Aa YCIOBHUS IS pa3penicHus KOHPINKTa
He co3penu. [Ipu TakoM packiiaze, OHa BEIET K BPEMCHHOMY «IIEPEMHUPHIO», SIBIISSACH BaXKHBIM
9TANOM Ha MMyTH KOHCTPYKTHBHOTO pa3pelieHrs KOHPIUKTHON CUTYaIlHH.

vV VYV VV VY

H3bezanue (yxo0).

OTa nmaccuBHas cTpaTerus BbIxoJa U3 KoHGuMKTa. OHA OTIMYAETCs CTPEMJICHHUEM YHTH OT
KOH(JIMKTHOW CHUTyallud, OTCYTCTBHEM BCSKOTO JKEJaHMWS COTPYAHHUYATH C KeM-IH00 H
npujiarath Kakue-nu0o YCHUIIUS Ui TOCTHXKEHHS COOCTBEHHBIX MHTepecoB. COOCTBEHHO peyb
UJIEeT He O peleHNH KOH(IIMKTA, a 00 ero yracaHuu.

[Tpu aHanu3e AaHHOM CTpaTeruu Ba)KHO YYUTHIBATH J[BA BAPUAHTA €€ MPOSIBICHUS:

a) Korja mpeaMeT KOH(IMKTa He HMMEEeT CYIIECTBEHHOTO 3HAUYeHUS HHU JJs OJHOTO W3
OIIOHEHTOB

0) Korjaa mpeaMeT cropa UMEET CYLIECTBEHHOE 3HaueHHUe I OJHON MM 00erX CTOPOH, HO
3aHIKEH B oOpa3ax KOHQUIMKTHOM CHUTyallUM, TO €CTb CYOBEKTbl KOH(IUKTHOTO
B3aMMO/ICHCTBHS BOCTIPUHUMAIOT MPeAMET KOH(MIMKTA KaK HEeCYIIeCTBEHHBIH

B nepBom ciydae cTparerueil yxona KOH(JIMKT HCUEpPIBIBAETCS, a BO BTOPOM CIy4ae OH
MO’KET UMETh PELUINB.

JlanHyt0 cTpaTeruio BEIOMPArOT B CAEAYIOUIUX CIydasix:
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Korna npo6Giiema 01HOTO M3 y4aCTHUKOB KOH()JIMKTA, BHI3BIBAIOIIAsl IIPOTUBOPEUHS,
HE SBJISIETCS CYIIECTBEHHOU

CTONKHOBEHHSI MPOUCXOIAT MEXAY PaBHBIMHU IO CHUJIE CTOPOHAMH, KOTOpBIE HE
XOTAT Pa3HOIIACHS BO B3aMMOOTHOIIICHUSAX

Y4acTHUK KOH(IMKTAa 3HAET, YTO HE MpaB, WM €ro ONIOHEHT 0ojiee BBICOKOTO
panra, 0oJiee BOJICBOM, HATIOPUCTHIH.

Ectb HEOOXOOUMOCTH OTHAIUTh OCTPOE CTOJIKHOBEHHE, BBIUTPATh BpeMs,
3apyUYUTHCS MOIEPKKOM

Kornga HyxHO wu30eXaTh KOHTAKTOB C ONIOHEHTOM, CO3HATENbHO HIIYIIUM
o0oCTpeHus: CUTyaluu

YV V VYV V V

Komnpomucc
Dta cTparerus MoBeJACHMsI, KOTOPasi BEIPAXKAeT jKEeJIaHUE 3aBEPIINTh KOHPIUKT YaCTUYHBIMU
ycrynkamu .KoMIpoMuce XapakTepu3yeTcsi OTKa3oM OT 4YacTH TpeOOBaHWM, KOTOPHIE paHee
BBIJIBUTATHCH, TOTOBHOCTBIO NMPU3HATH MPETCH3UU JIPYTOi CTOPOHBI YACTUIHO OOOCHOBAHHBIMU,
TOTOBHOCTBIO MPOCTHTh. CTpareruss KOMIPOMHCCA HE TMOPTUT MEXJIMYHOCTHBIC OTHOILICHHS.
Bosee Toro, oHa criocOOCTBYET UX MOJIOKHUTEILHOMY Pa3BUTHIO.
Kommpomucc BO3MOKEH TOT/1a, KOT/a:
»  ONIOHEHTHI IOHUMAIOT, YTO 002 UIMEIOT PABHBIC BO3MOYKHOCTH
» ONNOHEHTHI YIOBJICTBOPEHBI BPEMEHHBIM PEIICHUEM
» 0O0e crtopoHbl KOH(MIUKTA O00JIAJAIOT OJMHAKOBOW  BJIACTBIO M HMEIOT
B3aMMOMCKITIOYAIOIINE HHTEPECHI;
»  Y4acTHUKU KOH(IMKTA MOTYT BOCIIOJIb30BaThCSI KPATKOBPEMEHHOM BBITOJIOM;
» Jlpyrue moaxozsl K peeHuIo Mpo0IeMbl OKa3alluch Hed(PPEKTHBHBIMU;
» VYIIOBIETBOPEHHE  JKEJIAHWUS HMMEET IS OJHOTO0 M3 YYAaCTHHKOB HE CIHUIIKOM
0O0JIBIIIOE 3HAYCHHE, M OH MOYKETE HECKOJIbKO H3MEHHUTH IIOCTABJICHHYIO BHAYAJIC IIEITh;
» Kowmmpomucc TmO3BOJUT BaM COXPAHUTh TEIUIbIE B3aUMOOTHOIICHUS, W  BBI
MPEIOYNUTACTE IMOJYIUTh XOTh YTO-TO, YeM BCE TIOTEPSTh.
Kommpomucc dacto sBisieTcs yAauHBIM OTCTYIUJICHHEM WU TOCIEAHEH BO3MOXKHOCTBIO
NPUUTH K KAKOMY-JINOO PEIIEHUIO.

Conepruuecmeo

ComnepHHUYECTBO - O3TO AaKTHBHOE IIOBEJICHHE YEJIOBEKa, KOTOPOE HAMpaBICHHO Ha
YIIOBJIETBOPEHHE COOCTBEHHBIX WHTEPECOB, NPU ATOM B yIIepOd WMHTEpecaM IPYroi CTOPOHEI.
UenoBek, BBIOMPAIOIINN CONMEPHUYECTBO KaK CTPATETHIO MOBEACHUS B KOHQIMKTE, CTPEMUTCS
JOOUTBCS YJOBJIETBOPEHUS TOJBKO CBOUX L€NEH, JUIs 3TOr0 OH MOXET MocTapaTbes yOeauTh
WIY TIPUHYIUTD ONITOHEHTA MOMTH Ha YCTYIKH.

ConepH1UECTBO BO3MOXHO TOI'J1a, KOT/1a:

» Hcxon o4eHb BaKEH IS OJTHOTO W3 YYACTHUKOB KOH(DIIMKTA, M OH JIeJIaeT OOJBIIYIO
CTaBKy Ha CBOE€ pelLlIeHHE BO3HUKIIEH MPOOIeMBbl

» OnmoHeHT o007ajaeT MOCTATOYHBIM aBTOPUTETOM U TPUHSATHS pEIIeHHS |
IIPEJICTABIISIETCA OYEBUIHBIM, YTO IIPEIAraéMO€e UM PELIEHUE — HAWTY4Ilee.

» Pemienne He0OX0AMMO TIPUHSTH OBICTPO M Yy YEJOBEKA €CTh AOCTATOYHO BJIACTH IS
3TOrO.

» Y4YacTHUK KOH(JIMKTa YyBCTBYET, YTO y HErO HET JPYroro BBIOOpa M €My HEYero
TEPSITh.

» OaMH M3 YYacTHHKOB HAaxXxOJUTCSd B KPHUTHUYECKOW CHUTyalluW, KoTopas TpeOyeT

MI'HOBCHHOT'O p€arupoBaHUs.
> KOFI[E[ ACJI0 KaCacTCs 30POBbS U AAKC )KU3HU OJJHOT'O U3 OIIIIOHCHTOB
K HEAOCTAaTKaM 3TOM CTpaTeru OTHOCHUTCS IMOJABJICHUEC MHUIIUATHBBI HpOTHBOHOJ’IO)KHOfI
CTOPOHBI, YXYAIICHUC B3aMMOOTHOIIIEHUH C OKPYZKaroImuMHu.

15



Compyonuuecmeo

JlanHast cTpaTerusi HampaBlieHa Ha MOMCK PEIICHHUs, YIOBJIETBOPSIOIIETO MHTEPECHI BCEX
cTopoH. [lo MHEHHIO CIEIUATNCTOB, 3TO CaMbIi TPYIHBIN CIIOCOO MOBEIEHHS, OJHAKO UMEHHO
OH TIO3BOJISIET BBIpaOOTaTh Hambosiee 3((HEKTUBHOE pEIICHHE B CIOKHBIX KOH(IMKTHBIX
curyarusx. Takas crpaTerust TpeOyeT OT yYaCTHUKOB KOH(IIMKTA BBIICP)KKH, caMooOIaganus,
YBOKUTEILHOTO OTHOLICHUS JAPYr K JpYry. OTOT CTHIb MOOYXKAAeT JIOACH K OTKPHITOMY
OOCYXXICHUIO UX HYXKJ, JKelaHWH, MHTepecoB. Bce 310 TpeOyeT ompeneneHHOro BpeMEHH H
TEpIICHUSL.

CrpaTeruo coTpyIHHYECTBA 11€71eCO00Pa3HO UCTIOIB30BaTh B CIACAYIOMINX CUTYaLUsIX

» Pemienue nmpo0seM 0YeHb BaXKHO ISl 00EUX CTOPOH M HUKTO HE XOUYET MOJHOCTHIO OT

HETO yCTPaHHUTHCSL.
VY y4acTHUKOB KOH(IMKTA TECHBIC, IJTUTEIbHBIC U B3aUMO3aBHCUMbIE OTHOILICHHS
V ONIOHEHTOB €CTh BpeMs MOpadboTaTh HaJ BO3HUKILIEH PoOIeMOi;
Y4acTHUKM KOH(JIMKTa OCBEIOMJICHBI O TpoOyieMe, W JKeJIaHus 00eux CTOpPOH
U3BECTHBI.
O06a yJacTHHKa XOTST IMOCTaBUTh Ha OOCYXIEHHE HEKOTOPBIEC WU U MOTPYIUTHCS
HaJ BbIPAOOTKOM pelieHusl.
OnrnoHeHTHI CHOCOOHBI U3JI0KUTH CYTh CBOMX MHTEPECOB U BBICIYLIATH IPYT ApYTa.
O06e BOBJICUYCHHBICE B KOH(IMKT CTOPOHBI O0JIAIal0T PaBHOW BIIACTBIO WM XOTST
UTHOPHPOBATh PA3HUILY B IOJIOKEHUU JUISl TOTO, YTOOBI Ha PAaBHBIX MCKATh PEIICHUS
pOOJIEMBI.
[lpu Takoil cTpareruu MOBEACHUS B KOH(IUKTHOM CUTYyallMM KaXIash U3 CTOPOH MOJydaeT
MaKCHMYM BBITOABI TPH MHHUMAIBHBIX TOTEPSX, HPU 3TOM COXpPAHSSA JIOBEPUTEILHBIC
OTHOUICHUS.

YV VYV VVV

3. Pabora no noarpymnmnam.
- CaMocCTOATEIbHOE O3HAKOMJICHHE, KOHCIIEKTUPOBAaHUE U IPEACTaBICHUE CTpaTerui
(crtoco0oB) MoBeACHUS B KOH(PIUKTE
- Pabora wnHan BBIOpaHHOM cTpaTerueil (IIPOPHCOBBIBAHUE), 3alllUTa CTpaTeruu, e€e
OLICHMBAaHHE
- [IpumeHeHue cTpareruy K TOM WIA HHOM CUTYalluu

4. Pednexcus.
[TonBenenue uroros. OrnieHUBaHNE PaOOTHI 00YJAIOIIUXCS

Kpumepuu oyenxu:
OUCHKA «5»
- 00yyJaromuiics MPUHUMAET aKTUBHOE Y4acTHe BO BCEX MEPOIPHUATHSIX HA 3aHATUU;
- aKTUBHO y4aCTBYET B 00CYXJECHUU TEMBI;
- IPUMEHSIET TEOPETUUECKUE 3HAHMS HA IPAKTHUKE;
- aHATM3UPYET pabOTy APYTUX YJICHOB TPYIIIBI, ONIPEAEIsAeT OMMOKH;
ouenka «4»
- HEOOJIBIIINE 3aMEYaAHMS;
- HE3HAYUTENIbHBIE TPYJHOCTH MO OAHOMY U3 NEPEUUCICHHBIX BbIIIE KPUTEPUEB.
OUEHKAa «3»
- MACCUBHOE y4acTHe 00yJarolerocss B MEpONPUATUIX Ha 3aHITHH;
- UIMEET TPYAHOCTH B IPUMEHEHUH TEOPETHUUECKUX 3HAHUHN Ha MIPAKTUKE;
- HE MOKET MPOaHATM3UPOBATh PAOOTY APYTHX YICHOB TPYIIIIHI, JOMYCKAET OLUTHOKH.
OUEHKAa «2»
- 3aJJaHU€ HE BBITIOJTHSET.
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4.IlepedyeHb NPaKTUUECKUX 3aHATUN

(s 3a0uHOM (OPMBI OOYUEHHS)

Paznen Teuma HasBane paGoTs! ®opmel 1 meToasl | Kon-Bo
KOHTPOJIA 4acoB
Pasznen 2. OOmue Tema 2.1. O0Omenue [TpakTnueckoe 3anstue | Habmomenue  3a 2
MIPE/ICTABJICHUS O Kak colanbHas cBiI3b | Nel. BBIIIOJTHEHHEM
mporiecce KoMMmyHUKaTUBHBIT MPAKTUYECKUX
oOLIeHMUSI. IIPAKTUKYM: 3a/laHu.
TECTUPOBAHHUE Ha Amnanus
BBISIBJICHUE OLIEHKHU pe3yIbTaToOB
KOMMYHHUKATHBHBIX U CaMOJUAarHOCTHKHU
OpraHU3aTOPCKUX
CIIOCOOHOCTEM.
Paznen 3. Tema 3.2. [Ipaktuueckoe 3anstue | HaGmonenue  3a 2
IIcuxonorus [TposiBneHune No2. JlnarnocTuka BBIIOJTHEHHEM
JIUYHOCTH. WHIMBUTYIbHBIX WHIUBUTYATBHO- MPAKTHICCKHIX
0COOEHHOCTEN MICUXOJIOTHYECKUX 3aJaHuH.
JIMYHOCTH B ACIOBOM | 0COOEHHOCTEH Ananuz
OOIIIEHHUU. JIMYHOCTH. pe3yNIbTaTOB
CaMOJUArHOCTHKHU
Paznen 4. Tema 4.1. ConnansHo- | [IpakTuueckoe 3anstue | Pabota B Mambix
[Tcuxonorus MCHUXOJIOrHYecKas Ne3. Crparerun rpynmnax. OneHka 2
KOH(JIMKTA. XapaKTEPHCTHKA (criocoOBI) U METOBI peneHuin
KOHIHKTA paspenieHus TBOPUYECKHUX 3a7a4
KOH(JIMKTHBIX
CUTYaLH.
Hroro 6
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5.3amaHus Ha IPAaKTUYECKUE 3aHATUS
(1 3a09HOM (OPMBI OOYUEHHS)

IIpakTyeckoe 3ansaTHe Nel. KoMMyHUKaTUBHBIA NPAKTUKYM: TECTUPOBAHUE Ha BBISBIICHUE
OLIEHKM KOMMYHHMKATHUBHBIX M OPraHU3aTOPCKUX CIIOCOOHOCTEH.

Henp 3aHATHA: HAay4duThb CTYJEHTOB OCYUIECTBIIATH IICUXOJOTMYECKOE HCCIEIOBAHUE U
0(OPMIIATH MOJIyYEHHBIE B XOJI€ €r0 BBIIIOJHEHUS JAHHBIE.
®opMbI M MeTOABI KOHTPOJIs: OlLIeHKa pelIeHUH TBOPUYECKUX 3a/1ay.

Kosn4yecTBo 4acoB Ha BBINOJIHEHHE: 2 Jaca.

®opmupyemsblie komnerennun: OK 03.
3anaunue:

1. IIpoBeneHre NCUXOIOTHYECKOTO TECTUPOBAHUS «Batl cTuib 00mmeHus»

. [IpoBeieHne MCUXOIOTUYECKOTO TECTUPOBAHUS Ha TeMy: «JIerku u Bbl B 0OLICHUN?»

. IIpoBeieHue NCUXOIOrNYECKOr0 TECTUPOBAHUS Ha TEMY: «YMEETe JIM BbI CIIyIIATh?»

. [IpoBenenue ncuxosnornyeckoi MeToauku «O1eHKa YPOBHSI OOIIUTEIBHOCTH

. Meronuka «KoMMyHuKaTuBHbIE M opranuzaropckue ckiioHHocT (KOC)»

. O6paboTKa pe3ysbTaToB M UX oopmiieHHe

. O6cyxieHre UTOrOB BBIITOJHEHUS PaOOThI

Meroauueckue yKka3aHus:

Bamemy BHuMaHMIO OyIyT MNpelUloKeHbl OJIaHKM C METOAMKaMu. BHHMMaTelnbHO HpodnTaB
WHCTPYKIINIO, OTBETHTE HA MOCTAaBICHHBIE BONPOCHl. OTBETHI (pUKCUpYiiTEe y ce0si B TETpaIu.
[Tocne BbIMoOJIHEHUS METOOUK BaM OyAeT NpEeUIOKEH KoY JUlsi 00pabOTKH pPe3ysbTaToB
TecTupoBaHus. JlaHHbIE, TONYYEHHBIE MOcCie 00paboTkH, 3aHOCATCS B Tabmuiy. dopma
TaOJIUIIBI IPUBE/IEHA HUXKE.

AN AW

3

«Bam ctunp | «Jlerku nm Bel «Ymeere i | «Ouenka ypoBHs | «kKoMMyHHKaTHBHbIE
OOLIEHUS» B OOILIEHUU?» | BbI CIAYIIATh?» | OOLIUTENBHOCTHY | M OPTaHU3AaTOPCKUE
ckionHoctu (KOC)»

Conepskanue oTdyera o pabore:
9. HaumeHoBaHue pabOTHI
10. Lenb paboTsl

11. 3amaHue

12. BeiBoibI MO pabote

OTBeTHI Ha KOHTPOJIBHBIE BOTIPOCHI.

KoHTposbHbIe BOIPOCH!

1. Yro Ttakoe oOuieHue?

2. Kakue ¢axTopsl (IpUYUHBI) MEIIAOT 3G PEeKTUBHOMY OOIEHHUIO?

3. HazoBuTe uepThl XapakTepa, noMoraroine 3¢pHeKTUBHOMY OOIIEHUIO.
4. HazoBute 4uepThl Xapakrepa, Memaromue 3G pekTuBHOMY 00IEHHIO.
5. [MommpoOyiite chopmynupoBath nmpaswiia 3HPEKTUBHOTO CIYIIAHMS.
Kpurepun onenkmu:

- OTYET COCTABJICH B COOTBETCTBHH C COJICPKAHUEM PaOOTHI

- TITyOMHA W3JI0KEHHOTO MaTepuaa;

- 00BeM MPEOCTaBICHHOTO MaTepHaa,

OUCHKA «5»

- TIPUCYTCTBHE BCEX BBILICTIEPEUUCIEHHBIX KPUTEPUEB II0 COJEPKAHMIO M OTBETOB Ha
KOHTPOJIbHBIE BOIIPOCHI B COOTBETCTBHU C JICKITMOHHBIM MAaTEPHAIIOM;
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- TPaMOTHO COCTaBJICHHBIN OTUET;

- YMEHHE aHaIU3UPOBATH U MPUMEHSATH IPOPAOOTAHHBIN MaTepHal Ha MPAKTUKE;
- yriryoneHHas pediaeKkcus.

ouenka «4»

- HEOOIBIIIKE 3aMCUAHUS,

- He3HAYUTEJIbHBIE TPYJHOCTH MO OJHOMY U3 IIEPEUNCICHHBIX BBIIIE KPUTEPUEB.
oueHka «3»

- MaJIblii 00BEM MPEOCTaBICHHOIO MaTepraa,

- (pparmeHTapHBIN, pa3pO3HEHHBINA XapaKTep MPEAOCTABICHHOTO MaTepUAIIa;

- OTCYTCTBHE yIiTyOieHHOU pedieKkcu.

OUEHKA «2»

- 3aJ1aHUeE HE BBIIIOJIHEHO

IIpakTuyeckoe 3ansaTue Ne2. /[narHocTriKka WHIUBUYATIbHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH
JUYHOCTH.

Leab 3aHATHSA: HAay4YUTh CTYJCHTOB OCYIIECTBIIATH IICHXOJOTHYECKOE HCCIEIOBaHUE U
0(pOPMIISITH MTOJTYYCHHBIC B XOJIC €TI0 BBITOJTHCHUS JaHHbIC.
®opmbl ¥ MeTOABbI KOHTPOJs: OlleHKa pelIeHUH TBOPUYECKUX 3a/1ay.

KosnuecTBO 4acoB Ha BHINOJIHEHHE: 2 Yaca.

®opmupyemsbie komnerenunu: OK 04, 05, 06.

3ananue:

1. [TpoBeneHME MCUXOIOTUYECKOTO TeCTUpOBaHUs «TecT Ha onpeeneHne TeMIepaMeHTa

2. IIpoBeneHne MCUXOJIOTUYECKOTO TECTUPOBAHUS HA TeMy: «VIHTPOBEPT WIIH SKCTPABEPT?»

3. OnpocHuk Jleonrapaa —IlIMurexa Ha akIIeHTyalllMH XapaKTepa

4. O6paboTKa pe3ynbTaToOB U UX OPOPMIICHHE

5. O6cyxaeHre UTOTOB BBIOJIHEHUS PabOThI

Meroauueckue yKa3aHus:

Bamemy BHuUMaHuio OyqyT NOpeIOkKEeHbl OJAaHKU C METOAMKaMH. BHHMAaTenbHO MpOUYMTaB
WHCTPYKIIUIO, OTBETHTE HA MOCTABIICHHBIC BOMPOCH. OTBETHl (DUKCUPYHTE y ceOsl B TETpaIH.
[Tocne BBIMONHEHHUS METOJIWK BaM OyJeT MPEANIOKEH KIY s 00pabOTKH pe3ylbTaToB
TecTupoBaHus. JlaHHBIE, TONyYeHHBIE TOCie 00paboTkH, 3aHOCITCS B Tabmuiy. dopma
TaONIUIIbI TPUBEICHA HUXKE.

«Tect Ha onpenenenune «HTpOBEPT WIH Omnpocuuk Jleonrapaa —IlImuiieka Ha
TEMIIEPAMEHTa) JKCTpaBepT?» aKIIEHTYalluH XapaKTepa

Coneprkanne oTdeTa o pabore:
13. HaumeHnoBanwue paboTsl
14. Tlenb paboTHI

15. 3ajaHue

16. BeiBobI o pabote

Kpurepun ouenku:

- OTYET COCTaBJIEH B COOTBETCTBHHM C COJIEpKaHUEM pabOThI
- INIyOMHA U3JI0’KEHHOT0 MaTepHarna;

- 00BeM MPeOCTaBIEHHOI0 MaTepHaa;

OueHKa «5»
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- TPHUCYTCTBHE BCEX BHIMICIIEPEUUCICHHBIX KPUTEPUEB TIO COICPXKAHUIO H OTBETOB
KOHTPOJIbHBIE BOIIPOCHI B COOTBETCTBUH C JIEKIIHOHHBIM MaTE€PHUAIIOM;

- TPAaMOTHO COCTABJICHHBIN OTYET;

- YMEHHE aHATU3UPOBATH U MPUMEHSATH IPOPAOOTAHHBIN MaTepHal Ha MPAKTUKE;
- yriryonenHas pediaeKkcus.

ouenka «4»

- HeOOIBIIIKEC 3aMCUAHMS,

- He3HAYUTEJIbHBIE TPYJHOCTH MO OJHOMY U3 IIEPEUNCICHHBIX BBIIIE KPUTEPUEB.
oueHka «3»

- MaJIblii 00BEM MPEOCTaBICHHOIO MaTepraa,

- (pparmeHTapHBIN, pa3pO3HEHHBINA XapaKTep MPEAOCTABICHHOTO MaTepUAIIa;

- OTCYTCTBHE yriTyOieHHOUW pediekcu.

OUEHKA «2»

- 3aJ1aHUeE HE BBIIIOJIHEHO

Ha

IIpakTnyeckoe 3anaTue Ne3. Crpareruu (crocoObl) M METOABI pa3pemIeHus] KOHQIMKTHBIX

CUTYaLUM.
Hess 3auaTus: M3yuenne crpateruii (cnoco0oB) B KOH(GIUKTHON CUTyalluu
Pa3BuTHe 11€0CTHOTO BOCHPUATHS MaTepUaia 4yepe3 MHIMBUAYaIbHYIO U IPYIIIOBYIO padoTy.

®opMbI M METOABI KOHTPOJISA: paboTa B MaJibIX rpynnax. OLeHKa peleH’i TBOPUECKUX 3a1au.

Kosn4yecTBo 4acoB Ha BBINOJIHEHHE: 2 Jaca.
®opmupyemsie komnerennun: OK 01, 03, 04, 05, 06, 07, 09
3agaHue:

5. VYwuactue o0y4aromuxcs B ynpaXHEHUH «MOCTHKY.

6. Pabota c pa3zmgarounsiM mMaTepuanoM «CtpaTteruu (CocoObl) pa3perieHnus KOHPIUKTHBIX

CUTYalH.
7. Pabota no moarpymmam.
8. Pednekcus.
9. Yuacrtue oOyuaromuxcs B ynpaxxHeHUH «MoOCTHK.
Heo6xomumo pa3aenurbest Ha IB€ OAMHAKOBBIE IO KOJIMUYECTBY JIFOACH MOATPYIIIIBL.

[IpencraBbTe cebe, uto nepen BaMu MOCTHK. OH y3KHUI M JUIMHHBIHN, a O]l HUM TedeT OypHast
peka. M3 kaxaoi NOATPYIIBI  OJHOBPEMEHHO HABCTPEUy APYT JAPYTY JOJKHBI BBIMTH 10
OJTHOMY 4YeJioBeKy. Bama 3ajmadya — mpoifTu uepe3 MOCTHK, UCHOJb3ys Pa3HblE COCOOBI U
JKEJNaTeIbHO — HE IMOBTOPATHCA. TOT, KTO 3aCTynUT 3a Kpall MOCTHMKAa — TOT yNall B PEKY.

Haunewm. (00y4aromuecst, MCHOIb3ys pa3Hble CIOCOOBI, MPOXOAAT MOCTHK).
Wror: (akueHTUpyr0 BHUMaHUE Ha TOM, KaK 00y4aroluecs MpoIiIi MOCTHK.)

A Temepb MpeAcTaBbTE, YTO 3TOT MOCTHUK — 3TO KOHQIMKTHAs CUTYyalUs,, KOTOPYIO MBI C
BaMU MBITAINCH Pa3pelIMTh Pa3HBIMU CIIOCOOAMU: MoMoras JIpyr ApYyry, JOTOBapUBasCh,
OTTaJIKMBast, ycrynas. TakuMm oOpa3oM, y Kaxaoil mapsl, MpoXoJsiiell M0 MOCTHUKY Oblia

CBOA CTpaTCrus NOBCACHUA B KOH(l)J'H/IKTC, KOTOPBIC MBI ceiiuac ¢ BaMu U PaCCMOTPHM.

10. Pa6ora ¢ pasmatounsiM MatepuanoM «Ctparerun (CrocoObl) pa3penieHus KOH(IMKTHBIX

CUTYyalHi
Ilpucnocoonenue (ycmynka).

OTO CTUJIb TACCUBHOTO MOBEACHUS B KOH(IMKTE. PaccmaTpuBaeTcsi Kak BHIHYKJIEHHBIN WM
TO0OpOBOIBHBIA OTKa3 OT OOpbObI M clada CBOUX MNO3UIMM. UenoBek, MpHIep:KUBAIOIINNCS
JTAHHOM CTpaTeruy CTpeMUTCS YUTH OoT KoHpaukTa. [IpuunHaMu «yxoma» sBIsIeTCsS OpUEHTALUs
Ha WHTEpECHl OINIOHEHTa, a HE Ha CBOM JMW4YHbIE. Haye roBOps, 4eIOBEK, MPUHUMAIOLIUN

CTPATEruio YCTYIIKH, )KEPTBYET JINYHBIMUA UHTEPECAMU B T10JIb3Y MHTEPECOB OMNIIOHEHTA.
[TpuMeHsTh 3Ty CTpaTeruio BO3MOKHO TOT1a, KOT/Aa:

»  YyacTHUK KOH(bJ'II/IKTa BO3HUKIIYHO HpO6JICMy HC CYHUTACT CYHlCCTBCHHOﬁ n TOTOB

YCTYNUTB, €CJIM ONITIOHEHT BBHIIIE PAHTOM
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OnmnoHEeHThl TOTOBBI YCTYHHTH JpYT JpYry, HMOHHMAasi HEOOXOIUMOCTh COXpPaHEHHS
XOPOIIHNX OTHOIIEHU
Y4acTHUK KOH(IMKTa OCO3HAET CBOIO HEMPABOTY
CoznaeTcst TYNMKOBasi CUTyalusi ¥ IO3TOMY HEOOXOIUMBI YCTYIIKH, HE IPOTUBOPEYaIIHe
HPAaBCTBCHHLIM IIPUHIUIIAM, JJId COXPAaHCHUA MUpa
Kenanve moMoub CBOEMY OIIMOHEHTY W HUCHBITATh MPU 3TOM UYBCTBO COOCTBEHHOTO
YZIOBJIETBOPEHUS
YyacTHUK KOH(JIMKTa OCO3HAeT, YTO B Ipolecce OOphObl ecTh yrposa emie Oosee
CCPBC3HBIX HCTATUBHBIX HOCJIGI[CTBI/II;'I

» CymiecTByeT JaBlIeHHE TPEThEH CTOPOHBI
HpI/IMeHeHI/Ie CTPATCTHUH OIIpaBAaHO B TCX ClIy4dasAaX, KOrJa YCJIOBUSA IJIA paspClICHUA KOH(bJII/IKTa
He co3penu. [Ipu TakoMm packiiaze, OHa BEJET K BPEMEHHOMY «II€PEMUPHIO», SBISSACH BaXKHBIM
ATAINOM Ha ITYTH KOHCTPYKTHBHOTO pa3peuieHrs KOH(PIUKTHON CUTYalllu.
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H36ezanue (yxo0).

Ota maccuBHas cTparerus BbIxoJa U3 KoH(aukTa. OHa OTIMYAeTCs CTPEMJICHUEM YHTH OT
KOH(JIMKTHOW CHUTYyallud, OTCYTCTBHEM BCSKOTO JKEJaHHWS COTPYAHHUYATH C KEM-IH0O0 W
npusaraTh Kakue-mmdo YCWIHS JUIS TOCTHKEHHUSI COOCTBEHHBIX MHTepecoB. COOCTBEHHO peyb
UJIET HE O pelIeHUH KOH(IINKTA, a 00 ero yracaHuu.

[Tpu aHanu3e NaHHOM cTpaTeruy Ba)KHO YYUTHIBATH J1BA BAPUAHTA €€ MPOSIBICHUS:

a) Korja InpeaMeT KOH(IMKTa HEe MMEEeT CYILIECTBEHHOTO 3HAU€HUS HHU JJs OJHOIO U3
OIIOHEHTOB

0) Korja mpeaMeT cropa UMeeT CYLIECTBEHHOE 3HaueHHe AJIs OJHOM MM 00eux CTOPOH, HO
3aHMKEH B o00pa3ax KOH(IUKTHOH CHTyallMid, TO €CThb CYOBEKThI KOH(IMKTHOTO
B3aMMO/ICHCTBHS BOCIIPUHUMAIOT MpeAMET KOH(MIMKTA KaK HEeCYIeCTBEHHBIN

B mepBom cimyuae crparerueil yxoga KOH(IIMKT MCUEPIIBIBACTCS, a BO BTOPOM Cllydae OH
MOYKET UMETh PELIU/IUB.

JlaHHyI0 cTpaTeruio BbIOMpPArOT B CAEAYIOLUIUX Caydasix:

» Korna npoGnema 0THOrO U3 y4aCTHHKOB KOH(IIMKTA, BHI3BIBAIOIIAs IIPOTHBOPEUHS,
HE ABJISIETCS CYIIECTBEHHOU
CTONKHOBEHMSI MPOMCXOMAT MEXAY PaBHBIMU IO CHJIE CTOPOHaMH, KOTOPBIE HE
XOTAT Pa3HOIJIACHs BO B3aHMOOTHOIIEHUAX
Y4acTHUK KOH(IMKTa 3HAeT, YTO He MpaB, WM €ro ONIOHEHT Oojiee BBICOKOTO
panra, 6osee BOJI€BOW, HAIOPUCTHIM.
Ectb HEOOXOOUMOCTH OTHAINTh OCTPOE CTOJIKHOBEHHE, BBIUTPATh BpeMs,
3apY4MTHCS TOIIEPKKON
Kornga HyxHO wu30exaTh KOHTAKTOB C OINIOHEHTOM, CO3HATEIbHO HIIYIIUM
o0oCTpeHus CUTyaluu
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Komnpomucc
Ota cTparerus MOBeACHHsI, KOTOpasi BEIPAXKaeT jKeJlaHUE 3aBepUINTh KOHQIUKT YaCTUYHBIMU
ycrynkamu .KoMIpomuce xapakTepusyercss OTKa3oM OT 4YacTH TpeOOBaHUM, KOTOpHIE paHee
BbI/IBUTJIMCh, TOTOBHOCTBIO MPU3HATH NMPETEH3UU IPYroil CTOPOHBI YACTUYHO 0OOCHOBAaHHBIMH,
TOTOBHOCTBIO MPOCTUTh. CTparerus KOMIPOMHUCCA HE MOPTUT MEXJINYHOCTHBIE OTHOLICHHS.
Bonee Toro, oHa criocoOCTBYET UX MOJOKUTEILHOMY Pa3BUTHIO.
Komnpomucc Bo3MOKeH TOr1a, KOraa:
»  OmIoHEeHTH NOHUMAIOT, YTO 002 UMEIOT PaBHBIE BOZMOKHOCTH
» ONIOHEHTHI YIOBIETBOPEHBI BPEMEHHBIM PELICHUEM
» 0O06e crtopoHBl KOH(IUKTa OO0JATAIOT OJWHAKOBOW BJIACTBIO W HMEIOT
B3alMOUCKJIIOYAIOIINE HHTEPECHI;
»  Y4acTHUKY KOH(IMKTa MOTYT BOCIIOJIb30BaThCSI KPATKOBPEMEHHOM BBITOJIOM;
» Jlpyrue moaxozbl K peuIeHUI0 MPOOIeMbl OKa3alich Hed((PEKTUBHBIMH,
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» VYIOBIETBOpPEHHE JKETaHWS HMEeT Il OJHOTO W3 YYAaCTHUKOB HE CIHIIKOM
00JIbIII0E 3HAYEHHE, U OH MOYKETEe HECKOJIbKO U3MEHUTH MOCTABJICHHYIO BHAYAJIE 1IEJIb;
» KomnpomMucc mO3BOJIUT BaM COXPAaHUTh TEIUIbIC B3aWUMOOTHOIICHUS, W BBI
MPEOYNTACTE MOIYYUTh XOTh YTO-TO, YEM BCE OTEPSTh.
KomMnpomucc 4acTo sIBAsieTCS yAauHBIM OTCTYIJICHUEM WJIM TOCJEIHEH BO3MOKHOCTHIO
NPUITH K KAKOMY-JINOO PEIIeHUIO.

Conepnuuecmeo

COHepHI/I‘ICCTBO - OTO AQAKTHBHOC IIOBCACHHUC YCJIOBCKA, KOTOPOC HAIPAaBJICHHO Ha
YIOBJIETBOPEHHUE COOCTBEHHBIX MHTEPECOB, MPU 3TOM B yIIepO WMHTEpecam APYroll CTOPOHBI.
UYenoBek, BBIOMPAIONINNA CONEPHUYECTBO KaK CTPATETHIO MOBEACHUS B KOH(IMKTE, CTPEMHUTCS
,I[O6I/ITBC${ YAOBJIICTBOPEHUSA TOJIBKO CBOHUX Heﬂeﬁ, IJIs1 9TOr0 OH MOJKCET I1OCTApaTbhCAa y'6e,I[I/ITB
WJIK IIPUHYAWUTH OIIIOHCHTA MIONTH Ha YCTYIIKH.

COHepHI/I‘ICCTBO BO3MOXXHO TOraa, Kkoraa:

> I/ICXOI[ OYCHBb BAXXCH JIs1 OAHOT'O U3 YUYaCTHHKOB KOH(l)J'II/IKTa, U OH AcjiaeT 6OJ'IBH_IyIO
CTaBKYy Ha CBOE PEIICHUE BO3ZHUKIIEH TPOOIEMBI

» OnmnoHeHT oONagaeT IOCTaTOYHBIM AaBTOPUTETOM JUIS TIPUHATHS pPEUICHUS U
IIPEACTABIISIETCS] OYEBHUIHBIM, UYTO IIPEAIAraéMOe UM PELICHUE — HAWTy4IIee.

» Pemienne He0OXOAMMO NPUHSTH OBICTPO M Yy YEJIOBEKA €CTh JOCTATOYHO BIACTH VIS
3TOrO.

» Y4YacTHUK KOH()JIMKTa YyBCTBYET, YTO y HErO HET JIPYroro BbIOOpa M €My HEYero
TEPATh.

» OauH W3 YYacTHHKOB HAaxXxOAUTCS B KPUTHUYECKOW CHUTyalluH, KoTopas TpeOyeT

MTHOBEHHOT'O PEarupoBaHUs.
» Kornaa aeno kacaercs 370pOBbs U JIaXKe dKU3HH OJHOTO U3 ONIIOHEHTOB
K HemocTaTkaM 3TOHM cTpaTeruu OTHOCHUTCS NMOAABICHUE WHULIMATUBBI MTPOTUBOIIOI0KHOMN
CTOPOHBI, YXYJIIICHHE B3aUMOOTHOIIEHUHN C OKPYKAIOIINMHU.

Compyonuuecmeo

JlaHHast cTpaTerusi HampaBlieHa Ha MOMCK PEIICHHUs, YIOBJIETBOPSIOIIEIO MHTEPECHI BCEX
cTopoH. [Io MHEHUIO CIIEMAIMCTOB, 3TO CaMbId TPYAHBIA CIOCO0 TOBEICHHS, OJJHAKO UMEHHO
OH TO3BOJIsIET BbIpaboTaTh Haubosiee 3((HEKTUBHOE pEIIEHHE B CIOKHBIX KOH(IMKTHBIX
cutryanusx. Takas cTpaTerust TpeOyeT OT YYaCTHUKOB KOH(MIIMKTA BBLICPKKH, CaMOOOIa aHHs,
YBKUTEIBHOTO OTHOLIEHUS JPYr K Jpyry. OTOT CTUIb MOOYXKAAeT JOAEH K OTKPHITOMY
OOCYXJIEHUIO WX HYXJ, JKeIaHWi, WHTepecoB. Bce 310 TpeOyeT ompenerneHHOro BpeMeHH U
TEpIIECHUS.

Crtpareruto CoTpyaHUYECTBA I€JI€CO00pa3HO UCTIOIB30BATh B CICIYIONINX CUTYAIHUIX

» Pemenue nmpo0ieM 04eHb BaKHO JJIs1 00EUX CTOPOH M HUKTO HE XOUYET MOJTHOCTHIO OT

HETO YCTPaHUTHCS.
VY y4acTHUKOB KOH(JIMKTA TECHBIE, IJIUTEIbHBIC U B3aUMO3aBUCUMbIE OTHOILICHHS
Y ONmnoHeHTOB ecTh BpeMs [0padoTaTh HaJl BOZHUKIIIEH MPoOsIeMoii;
Y4acTHUKM KOH(IUKTA OCBEAOMIIEHBI O IMpo0OyieMe, M JKelTaHus 00eux CTOPOH
U3BECTHBI.
O0a yJacTHHKa XOTST IMOCTaBUTh Ha OOCYXIEHHE HEKOTOPHIE WU W MOTPYIUTHCS
HaJl BEIpaOOTKOMN perieHusl.
OnmnoHEeHTHI CITIOCOOHBI M3JIOKHUTH CYTh CBOMX MHTEPECOB M BBICIYIIATH IPYT IpYyTa.
OO6e BOBIEUYEHHBIE B KOH(MIMKT CTOPOHBI OOJAJalOT PaBHOM BIACTHIO WIIM XOTST
UTHOPUPOBATh PA3HUILY B TOJOKEHUH UIS TOTO, YTOOBI HA PaBHBIX UCKATh PEUICHUS
poOIIEeMBI.

VV ¥V VVYVY
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[Ipu Takol cTpaTerMu MOBeNEHHUS B KOH(IMKTHOM CHUTyallMM KaXKAas W3 CTOPOH IOTydaeT
MaKCHMyM BBITOJbl IIPU MHUHUMAJIBHBIX IIOTEPSAX, NPU ITOM COXPAHAS JTOBEPUTEIbHBIC
OTHOILICHHUS.

11. PabGota no noarpymmnam.
- CamocToATeIbHOE O3HAKOMJICHHE, KOHCIIEKTHPOBAaHUE U IMPEACTaBICHHE CTpaTerui
(crtoco6oB) moBeieHNs B KOH(IUKTE
- Pabora wnanm BbIOpaHHON cTparerueil (IIPOPHCOBBIBAHUE), 3alllUTa CTpaTeruu, e€e
OLICHUBAaHUE
- [IpuMeHeHue cTpaTeruy K TOM WK HHOM CUTyalluu

12. Peduexcusi.
[Tonsenenue uroros. OneHnBaHne padboOTH 00YUAIOIIUXCS

Kpumepuu oyenku:

OUCHKA «5»

- 00yJaromMiics MPUHIUMAET aKTUBHOE YIaCTHE BO BCEX MEPOIPHUATHIX HA 3aHSATHUH;
- aKTUBHO y4acCTBYET B 00CYKJIEHUU TEMBbI;

- IPUMEHSIET TEOPETUUECCKUE 3HAHMS HA TIPAKTHKE;

- aHAMM3UPYET paboOTy APYTHX WICHOB IPYIIIBL, OMPEACIIeT OLIUOKY;

ouenka «4»

- HEOOJIBIIIHE 3aMEYaHUS;

- HE3HAYUTEJIbHBIC TPYTHOCTH 110 OJHOMY U3 IEPEUUCICHHBIX BBIIIE KPUTEPUEB.
OueHKa «3»

- MACCUBHOE y4acTHe OOYYAIOIIErocss B MEPONPUSITHSIX HA 3aHSATUH;

- IMEET TPYIHOCTH B IPUMEHEHUH TEOPETUUECKIX 3HAHUN Ha MPAKTUKE;

- HE MOXET MPOaHATIN3UPOBATh PAOOTy APYTUX WICHOB I'PYIIIIBI, IOMYCKAET OIIUOKH.
OUECHKA «2»

- 3aJIJaHUE HE BHITIOTHSCT.
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6.Jluteparypa, MUHTEpHET-U31AHUS.

1. OcHoBHas nuTepaTypa:

Kysnemnora M. A. Ilcuxonorus odmenus: Yueonoe nocooue s CI10. — M.: PI'VII, 2019.
— 167 c¢. OBC znanium

2. JlomomHuTenbHas aUTEpaTypa:

[cuxonorus obmenus. [Ipaktukym no ncuxomnoruu : yueobnoe nmocodue / H.C. E¢pumoa. —
Mocksa : U] «POPYM»: UHOPA-M, 2023. — 192 c. — (Cpennee npodeccuoHainbHOE
obpazoBanue). ObC znanium
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