OEJIEPAJIBHOE ATTEHTCTBO XEJIE3HOJJOPOKHOI'O TPAHCIIOPTA
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[Ipo¢uns — Opranusaiiys NepeBO30K U yIpaBIeHUE Ha TpaHCIIOpTe (MKEJIE3HOI0POKHBINA TPAHCIIOPT)
Kpanmudukanust BEITyCKHUKA — OaKaaBp

dopma u cpok 00yueHus — 4 roaa ounas Gopma, 5 ser 3ao0unas popma

Kadenpa-pazpaborunk mporpaMmMsl — Y IpaBIeHHE NEPCOHATIOM

OO01ast TPyI0EMKOCTS B 3.€. — 2 DOpMBI IPOMEKYTOUHOU aTTECTALUHM B CEMECTPAX/HA KYypcax
Yacos mo yueonomy miany (YII) — 72 ouHast popMa 00ydeHHs: 3aUeT, 6
3a04Has popma oOydeHus: 3a4er, 4

OuHas ¢gopma o0yyeHHst Pacnipenesienne 4acoB AMCHHUILIHHBI 10 ceMecTpaM
Cemectp 6 Hroro
Yuco Heaellb B ceMecTpe 17
Bu 3anstuii Yacos no YII Yacos no YII
AynuTopHasi KOHTAaKTHasi pa0doTra Mo BHAAM 34 34
Y4eOHBIX 3aHATHIi
— JICKITUH 17 17
— NPaKTUYECKUE (CEMHHAPCKHE) 17 17
CamocrosiTesibHasi padoTa 38 38
HTtoro 72 72
3aounas ¢opma oOyueHust Pacnpenesienne 4acoB JHCHMILIMHBI IO ceMecTpam
Kypc 4 Hroro
Bup zanaruii Yacos o Y11 Yacos no YII
AynuTopHasi KOHTAaKTHasi pa0dora 1o BHAAM 3 3
Y4eOHBIX 3aHATHIi
— JICKITUH 4 4
— NPaKTUYECKUE (CEMHHAPCKHE) 4 4
CamocrosiTesibHasi padoTa 60 60
3auer 4 4
Hroro 72 72
KPACHOSPCK

ONEeKTPOHHbIV AOKYMEHT BbirpyxeH n3 EMC ®IrbOY BO Upl'YTC n cooTBeTCTBYET OpUrnHany

Mopnucant ®re0Y BO UplYTC Tpodumos HO.A.
00a73c5b7b623a969ccad43a81ab346d50 ¢ 08.12.2022 14:32 no 02.03.2024 14:32 GMT+03:00

Moanuce cooTBeTCTBYET (harny AOKYMEHTa I/IP]'V\_\C.




Pabouas mporpaMma JUCHMIIMHBI pa3paboTaHa B COOTBETCTBUU C (elepalbHBIM TOCYIapCTBEHHBIM
00pa3oBaTeNbHBIM CTAHJAPTOM BBICIIEr0 00pa3oBaHMs — OakaJaBpHAT MO HAIIPABICHUIO MOATOTOBKU
23.03.01 TexHonOrus TPAaHCIOPTHBIX MPOLECCOB (YPOBEHb OakalaBpHara), YTBEPKAEHHBIM IPUKA30M
Muno6puayku Poccun ot 07 aBrycra 2020 roga Ne 911.

[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JOIEHT, JOIEHT H.B. ®ancesa

Pabouas mporpamma paccMOTpeHa M 0A00peHa AJisl HCIOJIb30BaHUS B yueOHOM Ipolecce Ha
3aceqaHuy Kadeaphl « YpaBlIeHUe MepCOHATOM, TPOTOKoI OT «11» mas 2023 r. Ne 9.

3aBemyronuii kadeapoi, KaHa. TeXH. HayK, JOIECHT B.O. KonmakoB

COI'JTACOBAHO

Kadenpa «Oxcmtyaranus xene3Hbix 10por», IpoTokou oT «26» anpenst 2023 r. Ne 10.

W.o. 3aB. kadenpoii, KaHi. TeXH. HAYK M.B. ®ydauena



1 HEJIN OCBOEHUA JUCIIUITJINHBI

1.1 e ocBOeHHUSI TUCIUIIIMHBI

1 (hopMupOBaHKE IIETOCTHOI'O CHCTEMHOTO MPECTABICHHUS O MEHEKMEHTE Ka4yeCTBa KaK COBPEMCHHOM KOHIICTIITUH
YOPaBICHUS

2 (hopMupoBaHHE KOMIUIEKCA 3HAHUHA TCOPETHUECKUX OCHOB M IEPBUYHBIX MPAKTHICCKUX HABBIKOB MIPHUMEHEHHS
CPEICTB M METOJIOB YIIPABJICHUS KaUeCTBOM IPOIYKINU (TOBAPOB M yCIIYT)

3 (hopMupoBaHre 3HAHUN HOPMATHBHOI 0a3bl CHCTEMHOT'0 MEHEDKMEHTA Ha YKEJIE3HOJOPOKHOM TPAHCIIOPTE
(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHapoaHBIX craHmapToB MICO cepun 9000 B obeciedeHnn
KadgecTBa

1.2 3agaum ocBOEHUsI AU CUMIJIMHbBI

1 [3y9UTHh COBPEMEHHBIC KOHIICTIITHH ¥ MOJICITH YIIPABJICHUS KAYeCTBOM

2 HAyYUTh TPUMEHATh HA TMPAKTHKE TPeOOBaHUsA MEXIyHapoaHbIX ctanmaptoB MCO cepmmu 9000 M HOpMAaTHBHYIO
moxymeHTanmio OAO «PXKJ]» B 00J1acTH CHCTEMHOTO MEHEDKMEHTA KaueCTBa

3 HAYYIUTH [PUMEHATh COBPEMEHHBIE METONBl W WHCTPYMEHTHl MEHEDKMEHTa KadecTBa C MENBI0 ITOBBIMICHUS

YIOBJICTBOPEHHOCTH IOTpeOHTENEH M YKPEIUICHHS! KOHKYPEHTOCTIOCOOHOCTH OPTraHU3aINH

1.3 He.]'lb BOCIHUTAHUS U 321a4H BOCIIUTATEJIbHOM paﬁOTbl B paMKax IUCHUIJIUHbI

Hay4H0-00pa3oBarenbHOE BOCIIUTAHNE 00yJaIONTIXCS

Ilens Hay4HO-00Pa30BATEILHOTO BOCIUTAHHUS — CO3AAaHHE YCIOBHH ISl pealH3alii HaydHO-00pa30BaTEIBHOTO
MOTEHIMaIa o0yJaromuxcs B hopMe HaCTaBHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUIECTBA.

Lens nocturaercs no Mepe peleH:s B €IUMHCTBE CIECAYIONINX 3a/1a4:

— (opMHUpOBaHHE CHCTEMHOIO M KPHUTHYECKOTO MBILIUICHUS, MOTHUBAlMKM K OOY4YECHWIO, pa3BHTHE HWHTEpeca K
TBOPUYECKON HAYYHOU AEATEIbHOCTH;

— CO3JIaHUE B CTYJCHYECKOU cpee atMocdepsl B3aUMHOI TpeOOBaTEIbHOCTH K OBJIAJACHUIO 3HAHUSIMH, YMEHHUSAMHU U
HaBBIKaMU;

— MOMYJISIPU3aLUs HAYYHBIX 3HaHUN Cpeiy 00yYaroluXCs;

— COJICHCTBUE MOBBILIECHUIO [IPUBJICKATEILHOCTU HAYKH, IIOAJIEPKKA HAYyYHO-TEXHUYECKOTO TBOPUECTBA;

— CO3aHHE YCJIOBMH ISl TIOJydEHHUsS] OOyYaroIIMMHUCS TOCTOBEPHON HMH(GOPMAIMK O TMEPEIOBBIX AOCTIKCHHAX U
OTKPBITHSAX MUPOBOM M OT€UYECTBEHHOH HayKH, MOBBIMICHNS 3aMHTEPECOBAHHOCTH B HAYYHBIX MO3HAHUIX 00 YCTPOHCTBE MHpa
H 00IIIeCTBa;

— COBCpIICHCTBOBAHWE OPraHM3alMM W IUIAHUPOBAHUS CaMOCTOSTENFHOM paboTel  oOydarommxcss —Kak
00pa3oBaTebHOM TEXHOJIOTHH (POPMHUPOBAHMS OYyAyIETO CIEHUANINCTa ITyTeM WHIMBHAYaJbHON MO3HABAaTEJBFHOH U
HCCIIEOBATENbCKON AEATENBHOCTH

2. MECTO JUCIMIIVIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBaHus K NpeABAPUTEIbHOI NOATOTOBKE 00y4al0IIerocs:

1 | b51.0.20 Cuctema MEHEKMEHTA KauecTBa

2.2 I[HCIII/IHJ'[I/IHLI U MPAKTUHKH, VIl KOTOPbIX OCBOCHHUE JAHHOM IUCHMIINHBI HeOﬁXO}II/IMO KakK npeamecTrByromee:

1 |B3.02(Z[) 3amuTa BEITYyCKHOM KBATM(UKAIIMOHHOH pabOTHI

3 NIIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 1O ANCHUIIJIMHE,
COOTHECEHHBIX C ITAHUPYEMBIMMU PE3YJIbTATAMMU
OCBOEHMS OBPA30OBATEJIbHOM ITPOT'PAMMBI

Koa n Koa u HauMeHnoBanune
HAaMMeHOBaHHUe HHANKATOpa
Ilnanupyemble pe3yJibTaThl 00y4eHUst
KOMIeTeHInH AOCTHKEHHS
KOMIIeTeHII UM

3HaTh: TEOPETHYECKHE OCHOBBI, COBPEMEHHYIO IPAKTUKY YIIPaBICHUSA H
o0ecriedeHHsl KauyecTBa MPOAYKIMH Ha TMPEINPUATHIX; HOPMATHUBHYIO 0a3y

VK-1 Cnocoben
JUJIA pa3pa60TK1/1 n BHC}IpeHI/IH CHCTEMbI MCHCIP)KMCHTA Ka4€CTBA, HA3HAUYCHHUC

OCYIICCTBIATE U TOPSIIOK MPOBEJCHUS] BHYTPEHHHUX aYJHMTOB ISl OLIEHKH S(P(PEKTHBHOCTH
MOMCK, VK-1.3 OcymecTBisier p P yTP Y
— CHCTEMATHIAMHIO (YHKIIOHUPOBAHUS CUCTEM KayeCTBa; CTPYKTYpY HOPMATHUBHBIX JOKYMEHTOB
P OAO «PX]l» B oomactu CMK.
aHaJIH3 1 | ”HOPMAIMK  PA3ITHYHBIX
YMeTh: OpUEHTHPOBATHCS B TPEOOBAHUSIX HOPMATHBHBIX JIOKyMEHTOB,
CHHTE3 THUIIOB JUIs aHaM3a
., | obecrieunBarONIMX  KayecTBO  MPOXYKIMH  (paboT/yciyr);  IPUMEHSThH
nHdopmanny, NpOOJIEMHBIX ~ CHTYaIUH. .
WHCTPYMEHTBI W  METOJABl YIIPaBIEHHS KauyecTBOM B  IPAKTHYECKOM
NPUMEHSATh BripabatbiBaeT cTparteruro .
. . . JEATeIbHOCTH U JIIsl IPUHATHS YIIPABICHYECKUX PEIICHUH.
CHUCTEMHBIN JEUCTBUH JUISL TTIOCTPOCHUS .
Brnaners: MeTomamm cucremaru3auuu  MH(OpMalnWM, IOJYYEHHOH IIpH
TIOJIXO0J JUIsl | aJrOPUTMOB pereHuns
peanu3aiy NPOU3BOJICTBEHHBIX MPOLIECCOB Ul aHaiM3a  NPOOJIEMHBIX
peteHus MOCTABJICHHBIX 3214 M .
HOCTABJICHHIX CHUTyal[Mii; METOJIaMH BBISBJICHUS TIEPBONPHYMH MOSBICHUS HECOOTBETCTBHIA
sanay U pa3paboTKH KOPPEKTHPYIOUIMX MEPOIPUSITUH M YIpPaBICHUS PHCKAMH;

CIOCOOHOCTBIO  OCYHIECTBIATH cOOp, aHamm3 U 00pabOTKy MJaHHBIX,
HE0OXOIMMBIX JiJIsl 00ecrieueHHs KauecTBa 00BEKTOB MPOM3BOJICTBA




4 CTPYKTYPA U COAEP KAHUE JUCIHUIIJINHBI

Ounas popma 3aouHnas ¢opma *Kon ungukaTopa
HaumeHnoBaHue pa3aesios, TeM
Kon Yacel Yacbl OCTHIKEHHUS
U BU/I0B padoThl Cemectp Cemectp
Jek IIp Jlag | CP Jlek IIp | JIad Cp KOMIIeTeHIIMH
1.0 Pazgen 1. Tpedoanust k CMK VYK-1.3
1.1 AKTyanbHOCTb YIIPaBJICHHS KaueCTBOM 6 2 2 4 4 0,5 0,5 6 YK-1.3
1.2 OCHOBHBIE IIPHUHIAIBI BCEOOIIETO YIIPaBICHUS
P yip 6 2 2 4 4 05 | 05 6 VK-1.3
Ka4eCTBOM
1.3 TepmuHonorust B o0jacTd  ympaBieHHs
6 2 2 4 4 0,5 0,5 8 VK-1.3
Ka4eCTBOM
14 Baokx tpeboBanuit CMK: cpema opraHuzamuu;
P peas op 6 2 2 4 4 05 | 05 g VK-13
JIUJIEPCTBO
1.5 brmox TpeboBanmit CMK: mnmaHupoBaHue;
6 2 2 4 4 0,5 0,5 8 VK-1.3
cpezacTBa o0ecneyeHns
1.6 Brok TpeboBanmit CMK: nesteapbHOCTh Ha
CTaMsAX OJKM3HEHHOTO IMKJIA IPOAYKIIHH;
pory 6 3 3 6 4 0,5 0,5 8 YK-1.3
OLICHKA pe3yiIbTaToB JIeITeNbHOCTH;
yIydIlIeHue
2.0 Pa3nen 2. Peanuszanus tpedoBanuii CMK 4 YK-1.3
2.1 MHCTpyMEHTBI yIpaBIeHUs Ka4eCTBOM 6 2 2 6 4 0,5 0,5 8 YK-1.3
2.2 Pa3paboTka KOPPEKTUPYIOMMX MEPOIPUATHI
P PPEFTHPY porp 6 2 2 6 4 05 | 05 g VK-1.3
Ha ocHoBe npakTuku OAO «PX»
Uroro 6 17 17 38 4 4 4 60 YK-1.3
dopMa IpOMEKYTOUHOU aTTECTALUU — 3a4ET 6 4 4 YK-1.3




5. ®OHJ]I OHEHOYHBIX CPEACTB AJI5s1 IPOBEAEHUS TEKYIIEI'O KOHTPOJIA
YCIHEBAEMOCTH 1 ITPOMEXYTOYHOU ATTECTAIIMUU OBYYAIOIIIUXCS 11O

JUCHMUIINHE

CDOHZ[ OLICHOYHBIX CPCACTB JId NPOBCACHUA TCKYIICTO KOHTPOJIA YCIEBAEMOCTH U HpOMe)KyTO‘lHOfI aTTCCTalluu I10 ,HaHHOﬁ
JUCHUIIIINHE 0(1)0pMJ'IﬂeTC$[ B BHJAC HNPWIOKCHUA 1 x pa60qe171 nporpamMmMe AUCHUINIMHBI WU PpasMCIIAOTCA B BHCKTpOHHOﬁ

nH(popMannoHHo-00pa3oBaTesbHOM cpene KpMIKT Upl'VIIC, nocTymHOM 00yJaroneMycs 4epes3 ero JNIHbIH KaOUHeT.

6. YA EBHO-METOANYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE
JIMCIATLINHDI
6.1 YueOHnasi uTeparypa
6.1.1 OcHoBHas quTEpaTypa
ABTODBI, W3narenscTBO, roA Kon-Bo 3k3. B
3arnaBue
COCTaBUTEIH U3JaHUs oubsimoTeke
VYnpasieHue KaueCTBOM. Bceobumit .
HNOJAXOA [DNeKTpoHHBIN pecypc]: yueOHuK s Mockea :
6.1.1.1 Bacua C.T. ) WsnarenscTBO 100 % onnaiin
GakamaBpuara " MAarucTpaTypsl . ~ | 10paiir. 2019
https://urait.ru/bcode/425062 panuT, )
YmupaBieHre KadecTBOM [DIIEKTPOHHBIN pecypc]: | Mockaa :
6.1.1.2 | T'opbamxo E. A. y4eOHHUK JUIs BY30B . — | W3parenscTBO 100 % ownmaitn
https://urait.ru/bcode/477910 IOpaiir, 2021.
YpaBneHue KauecTBOM [DIEKTPOHHBIN pecypc]: | Mocksa :
6.1.1.3 | 3exynoB A. T y4eOHHUK JUIs 0aKaxaBpoB . — | W3parenbcTBO 100 % onnaiin
https://urait.ru/bcode/425159 IOpaiir, 2019
6.1.2 JlonoJiHUTEIbHASA JIUTEPATYPA
ABTODBI, W3narenscTBO, TOA Kon-Bo 3k3. B
3arnaBue
COCTABUTEIH W3AaHUs oubmmoTeke
VYmpaBieHHe KayecTBOM YCIyr: Yy4eOHMK U | Mocksa :
Kypoukuna o o N
6.1.2.1 A 1O MPaKTUKYM JJIs1 By30B [DNeKTpoHHBIH pecypc]. — | M3narenscTBo 100 % ownnaiin
T https://urait.ru/bcode/470280 IOpaiir, 2021
OKOHOMHUKA  KEJIE3HOJOPOXKHOTO  TpaHCIOpTa.
6.12.2 Tepemmna H. II. | BBoausiii kypce [DnekTpoHHBIH pecypc]: yueOHuK | MockBa YMIJ 100 % oruaiin
U Jp. : B 2 JacTsIX. — | XKIT, 2020
https://umczdt.ru/books/1216/242284/
VYnpaBneHne — KadyecTBOM — MNPOAYKIMH  HA
6.123 CoxkonoB 0. 1. u | xene3HoIopoXKHOM TpaHcnopTe [DnekTpoHHbll | Mocksa YMIL 100 % oraiin
Ip. pecypcl: yaeOHOe mocoodwe. — | XKAOT, 2019
https://umczdt.ru/books/1216/232061/
Coxonos 0. 1. u IToBenenue HOIpe6HTeJ}eI/I Ha  TPAHCTIOPTHOM |\ VMII )
6.1.2.4 peIHKE  [DNeKTpoHHBIH  pecypc]:  yueOHOe HKJIT, 2018 100% onnaiin
AP- mocoOue. — https://umezdt.ru/books/1216/18730/ ’
Ynpasnenne Ka4eCTBOM TPaHCIIOPTHOTO
Coxonos 10. 1. u o0cmy>XuBaHUs [ DIEKTPOHHBIN pecypc]: yueOHHK Mocksa VMII . 5
6.1.2.5 JUIsl  CTYJCHTOB  BY30B  KEJE3HOJOPOKHOTO 100% onnaiin
ap. KT, 2018
TpaHCHOpTA. -
https://umczdt.ru/books/1216/18729/
MeHepKMEHT Ha KeJIe3HOJJOPOXKHOM TPaHCIIOpTe
6.1.2.6 Koseipes B. A. u [Onexktponnblii  pecypc]: yueb. mocobme. — I;I/[(%C;B;Ol 6 yMI 100% onnaiin
AP- https://umczdt.ru/books/1216/62152/ i
§ OcHOBBI O0OecrieueHHUs] KadecTBa [DIEKTPOHHBIH Mocksa : YMI] 3
6.1.2.7 | Maiibopona u ap. | pecypcl: y4eOHHUK JUIS BY30B. = | KT, 2015 100% onnaiin
https://umczdt.ru/books/1216/39314/ ’
Pa3zBuTne cucTeM  MEHEIKMEHTa  KadecTBa .
6.1.2.8 Ko3sipes B. A. [OnextponHsblil pecypc]: yueb. mocobue uis Izv(I).MYML[ KAT, 100% onnaiin
BY3o0B. — https://umczdt.ru/books/1216/62138/
6.1.3 YueOHO-MeTOAUYECKHE PA3PA0OOTKH (B T. Y. AJIsl CAMOCTONITEILHON Pa00ThI 00y4aIOLIUXCS)
ABTOpBHI, Kon-Bo 7k3. B
3arnaBue WznarenscTBo, roa
COCTaBUTEIHN oubsmoTeke
Mertoandeckne MaTtepHaidsl M yKa3aHHS IO Tl kaGuner
6.1.3.1 daneesa H.B. A p y oOyuarorerocs, 100% onmnaita
W3YYCHUIO TUCLUILIHHBI SONC
6.2 Ilepeyenn pecypcoB HH(POPMALHOHHO-TEJIeKOMMYHUKAIMOHHOI ceTH «IHTepHET»
bubnunoreka KpWKT UpI'YIIC : [caiit] / KpacHOSpCKHI MHCTHTYT >KEIE3HOJOPOKHOIO TPAHCIOPTAa —(hHIIHal
6.2.1 UpI'VIIC. — Kpacnospck. — URL: http://irbis.krsk.irgups.ru/. — Pexxum nmoctyma: mociie aBTOpu3alii. — TeKcr:
JJIEKTPOHHBIN.
6.2.2 OnekrponHas Ooubimoreka « YMIL XKIT» : snekrpoHHO-OnOnmmoreuHas cucrema : cait / ®I'BY IO «YyebHo-



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159
https://urait.ru/bcode/470280
https://umczdt.ru/books/1216/242284/
https://umczdt.ru/books/1216/232061/
https://umczdt.ru/books/1216/18730/
https://umczdt.ru/books/1216/18729/
https://umczdt.ru/books/1216/62152/
https://umczdt.ru/books/1216/39314/
https://umczdt.ru/books/1216/62138/
http://irbis.krsk.irgups.ru/

METOMWYECKUH IEHTP MO 00pa30BaHUIO Ha JKEJIE3HOJOPOKHOM TpaHcmopte». — Mocksa, 2013-2023. — URL:
http://umczdt.ru/books/. — Pexxum nocrymna: mo nogmnucke. — TeKCT : 2JIEKTPOHHBIH.

Znanium.com : 3JIEKTpOHHO-OHOHMOTeuHast cucteMa : caiit / OO0 «3HAHMYM». — Mockga. 2011-2023. — URL:

6.2.3 . . ) . .
http://znanium.com. — Pexxum moctymna: mo moanucke. — TEKCT : QJIEKTPOHHBIH.
6.2.4 Oo6paszoBarenbHas matgopma HOpaiit : anekTponHas Oubimoreka : cadt / OO0 «DIEKTPOHHOE H3IATEIBCTBO
- IOpaiit». — Mocksa, 2020-2023. — URL: https://urait.ru/. — Pesxum gocTyma: mo moamnucke. — TeKCT : 3JIeKTPOHHBIN
62.5 Jlanb : anekTpoHHO-OMOMMOTeUHas cuctema : caiit / 3narensctBo Jlane. — Cankt-IletepOypr, 2011-2023. — URL:
o http://e.Janbook.com. — Pexxum moctyma: mo noamucke. — TeKCT : 3JeKTPOHHBIN.
6.2.6 VYHuBepcuTeTCcKas OMONMOTEKa OHJIAWH : 3JeKTpoHHAs Oubnmoreka : caidt / OO0 «lupekr-Menna». — MockBa,
- 2006-2023. — URL: https://biblioclub.ru/. — Pexxum goctyna: mo moamucke. — TEKCT : 3ICKTPOHHBIM.
KpacHosipckuii MHCTHUTYT KEIE3HOJOPOXKHOTO TPAHCIOpPTA : [3JIEKTPOHHAS HWH(OPMAIMOHHO-00pa3oBaTenbHas
6.2.7 cpema] / KpacHOSpCKHMII  HMHCTHTYT — JKEJIE3HOJOPOXXKHOrO  TpaHcmopta. —  Kpacmospck. —  URL:
http://sdo.krsk.irgups.ru/. — TeKcT: AIEKTPOHHBIH.
6.2.8 Poccuiickue skenesnsle noporu : o¢unmansHeiii cadt / OAO «PX]/». — Mocksa, 2003-2023. — URL:
- http://www.rzd.ru/. — TeKcT: 3JIeKTPOHHBIH.
6.2.9 HaunonanbsHast snekTpoHHas OuOnmoteka : QenepanbHblii mpoekt : caiit / MununcrepcrBo Kynbryper PO. —

Mocksa, 2016-2023. — URL: https://rusneb.ru/. — Pexxum moctyma: mo moanucke. — TeKCT : 3JeKTPOHHBIN

6.3 Iepevyenb MH(POPMANMOHHBIX TEXHOJIOTHA, MCIIOJIB3YeMBbIX NPH 0CYIIECTBJICHUH 00Pa30BaTEILHOI0 MPoLecca 1o
JUCIUIIMHE, BKJIIOYAs NepevyeHb MPOrpaMMHOro odecnedeHns H HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepeyeHn 6230BOr0 MPOrpaMMHOI0 00ecTIeYeHHUsI

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3anmoHHbI HOMep nurieH3uaTa 64787976Z7ZS1011, Homep
nreH3un 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (gor Ne2 ot 29.05.2014 — 100 muneH3uit; mor
Ne0319100020315000013-00 ot 07.12.2015 — 87 muneH3ui).

6.3.2 IlepeyeHb cenUAJIN3MPOBAHHOT0 MPOrPAMMHOI0 00ecreyeHust

6.3.2.1 |

He HCIIOJIB3YCTCA

6.3.3 Ilepeuenb NH(POPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1

KpacHosipckniit ieHTp HaydHO-TexHH4Yeckoi mHpopMarmu u oudmuorex (KpLIHTUB) : caiit. — Kpacrosipck. —
URL: http://denti.krw.rzd. — Pesxum gocTyma: U3 JOKaJIBHOM ceTH By3a. — TEKCT : 3JICKTPOHHBIH

6.3.3.2

lapanr : cnpaBouHO-TIpaBoBas cucteMa : 0aza maHHBIX / OO0 «UIIO «I'APAHT». — Pexxum mocryma : u3
JIOKJIBHOH ceTH By3a. — TEKCT : 3JIEKTPOHHBII.

6.3.3.3

ABTOMAaTH3UpPOBAHHAs CHUCTEMa IPaBOBOW HMH(poOpManuu Ha xene3HogopoxuoM Tpancmopre (Bl ACIINXKT) :
caiit Koncynbsrantllnroc / AO HUMAC. — PexxuM ocTyna : U3 JIOKaJIbHOH ceTH By3a. — TEKCT : 3JIeKTPOHHBIH.

6.4 IIpaBoBBIE€ 1 HOPMATHBHBIE TOKYMEHTBI

6.4.1

I'OCT P UCO 9000-2015 Cucremsl MeHemxkMeHTa kauecTBa. OCHOBHBIC MOJIOKEHUSA M CIOBaph [DIEKTPOHHBIN
pecype] : u3ganue oUIMANBHOE : YTBEPXKICH M BBeAeH B JeciicTBue [Ipukazom denepalibHOrO areHTCTBA IO
TEXHUYECKOMY PEeryIupoBaHuIo U MeTposoruu oT 19 mroms 2012 r. Ne 196-ct. - Mocksa : [0. u.], 2021. - 56 c. on-
line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBI

S _FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML _ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A 0%20%D0%98%D0%A1%D0%9E%209000%

2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10
&S21CNR=5&auto_open=4

6.4.2

T'OCT P UCO 9001-2015 Cucremsl MeHemKMeHTa KadecTBa. TpeOoBaHUs [DIEKTPOHHBIA pecypc]| : H3IaHUe
odumatbHOE : yTBEpKAeH M BBeneH B jeifctBue [Ipmkazom dexpepanbHOro areHTCTBA MO TEXHUYECKOMY
perynupoBaHuio 1 MeTpoioruu oT 28 ceHtsops 2015 r. Ne 1391-ct : BBeneH BuepBsle. - Mocksa : [0. u.], 2021. -
31 c. on-line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I121DBN=IBI

S _FULLTEXT&ILNG=&Z211D=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A 0%20%D0%98%D0%A1%D0%9E%209001%

2D2015%21%2D227049397%3C%2E%3E&FT PREFIX=KT=&SEARCH_STRING=&S2ISTN=1&S21REF=10
&S21CNR=5&auto_open=4

6.4.3

I'OCT P UCO 19011-2021 PykoBopsiue yka3zaHus 1O ayJUTy CHUCTEM MEHEIKMEHTa [DJIEeKTpOHHBIN pecypc] :
n3gaHue opUIMaIbHOE | YTBEPK/IEH U BBeJeH B neiictBue [Ipukazom Poccranmapra ot 21 ampenst 2021 r. Ne 261-
CT : BBEJICH BIIEpBEIE. - Mocksa : [6. u.], 2021. - 47 c. on-line -
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBI
S_FULLTEXT&LNG=&Z211D=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%
2E%3E1%3D%D0%93%D0%9E%D0%A 1%D0%A2%20%D0%A 0%20%D0%98%D0%A 1 %D0%9E%2019011
%2D2021%21%2D894237029%3C%2E%3E&FT PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=
10&S21CNR=5&auto_open=4

7. OIUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bl, HEOEXOJIUMOM 114
OCYIWECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA 110 JUCHUITVIMHE

1 Kopnyca A, JI, T, H KpWKXT UpI'VIIC Haxoadarcs no agpecy r. Kpacnosipek, yn. Hoas 3aps, 1. 21

2 VYuebHble AYJUTOPpUN JId IIPOBCACHUSA 3aHATHI JICKIIMOHHOI'O THIIA, 3aHATHI CCMHNHApPCKOro Tuiia, KypcoBOI'O



http://umczdt.ru/books/
http://new.znanium.com/
https://urait.ru/
http://e.lanbook.com/
https://biblioclub.ru/
http://www.rzd.ru/
http://dcnti.krw.rzd/
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209000%2D2015%21%2D940630972%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%209001%2D2015%21%2D227049397%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%2019011%2D2021%21%2D894237029%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%2019011%2D2021%21%2D894237029%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%2019011%2D2021%21%2D894237029%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%2019011%2D2021%21%2D894237029%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4
http://irbis.krsk.irgups.ru/web_ft/index.php?C21COM=S&S21COLORTERMS=1&P21DBN=IBIS&I21DBN=IBIS_FULLTEXT&LNG=&Z21ID=fadeevanv021074&S21FMT=briefHTML_ft&USES21ALL=1&S21ALL=%3C%2E%3EI%3D%D0%93%D0%9E%D0%A1%D0%A2%20%D0%A0%20%D0%98%D0%A1%D0%9E%2019011%2D2021%21%2D894237029%3C%2E%3E&FT_PREFIX=KT=&SEARCH_STRING=&S21STN=1&S21REF=10&S21CNR=5&auto_open=4

MIPOSKTHUPOBAHUS (BBIIOJHCHHS KYPCOBBIX MPOCKTOB), TPYNIIOBBIX U WHIWBUAYAIBHBIX KOHCYJBTAIMN, TEKYIIETO
KOHTPOJS M TPOMEXKYTOYHON aTTECTAlMH, YKOMIUICKTOBAHHBIC CIICIIMATH3UPOBAHHOW MEOCIBI0 U TEXHUYCCKUMHU
cpencTBaMu O0y4eHus (HOYTOYK, MPOCKTOp, JKpaH), CIYXKAIUMH I TPEACTaBICHUS Y4eOHOH wuHMOpMaImu
Oonbmiol ayauropuu. s TPOBENCHHS 3aHATHHA JICKIIMOHHOTO THUIIA HMEIOTCS Y4eOHO-HATISTHBIC IOCOOHS
(mpe3eHTanUK, IJIAKATHI, TAOJNHUIBI), OOCCICUYUBAIONINE TEMATHYCCKHE HJLTIOCTPAIUN COACPIKAHUS JTUCIUILTHHEL.
MynbTUMeIUHAS ~anmaparypa, 3JCKTPOHHBIC MPE3CHTAIMM, BHUICOMATCPHAJbI, JOCKA, MeJ, BHICO(UIBMEL,
MIpe3eHTAIMOHHAs TEXHUKA (IIPOSKTOP, IKPaH, KOMIBIOTEP/HOYTOYK), HATJISTHBIC TOCOOUS (TIPE3CHTAITHH ).

[TomMereHus Ui CaMOCTOSTEIBHOM PabOTHI 00YYAOIIUXCSA OCHAIICHBI KOMIIBIOTEPHON TEXHUKOM, MOAKIIOYCHHON K
HHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn  «VIHTepHeT», ® 0O0eCIedYeHbl [OCTYIIOM B 3JIEKTPOHHYIO

nHpopManmoHHO-00pazoBarenbHyto cpeny Kp KT Upl'YIIC.
[TomenieHus A1 CaMOCTOSATEIIBHOM pabOThI 00YJIAFOIIIHXCSI:
— YUTAIBHBIN 321 OMOIMOTEKH;
— KOMITBIOTEpHBIC Kiaccel A-224, A-409, A-414, J1-203, J1-204, JI-214, JI-404, J1-410, H-204, H-207, T-46, T-5.

4 [TomenieHre 11 XpaHeHHs ¥ MPOIIAKTHIECKOT0 00CTy)KUBaHUs yaeOHOro obopynoBanus A-307.

8. METOANYECKUE YKA3ZAHUA JJI OBYYAIOIIIUXCS ITO OCBOEHUIO

JACIHATITAHBI

Bun yue6HO#M
NIEATENILHOCTH

Opraam3anus ya4eOHOH AeATeIFHOCTH 00yJaromerocs

Jlexmus

Jlexmmst (ot matmHCKOTO «lection» — dYTeHHWE) — BHA AyOUTOPHBIX YYEOHBIX 3aHATHN. Jlexmms:
3aKJIaJIbIBACT OCHOBBI HAYYHBIX 3HAHMU B CHCTEMATH3MPOBAHHOM, MMOCIIE0BATENbHON, 00001eHHON (hopme;
pacKpbIBa€T COCTOSIHHE W TEPCICKTUBBI PA3BUTHS COOTBETCTBYIOIICH OOJNACTH HAYKH M TEXHHKH;
KOHIICHTPUPYET BHUMAaHHE OOYYAIOIIMXCS HAa HAMOOJIee CJOXKHBIX, Y3JIOBBIX BOIPOCAX; CTHMYJIHUPYET
HO3HaBaTeHLHyIO AKTUBHOCTH 06yqa}ouu/1xc;1.

Bo Bpemst JIEKIIMOHHBIX 3aHATHH OOYYalOMIMHCS JOJDKEH YMETh CKOHIIGHTPHPOBAaTh BHUMAaHHE Ha
u3y4yaeMbIX NpoOJieMax W BKIIOYUTH B pabOTy BCe BHIBI MAMSTH: CJIOBECHYIO, OOpa3HyI W MOTOPHO-
JBUTaTeNbHY0. J[s 3TOro Bech Marepual, M3JIaracMblii MpernoaaBaTelieM, O0ydJarouieMycss HE0O0XOAUMO
KOHCIIEKTUPOBaTh. B  KOHCIEKT pPEKOMEHIYETCs BBINMUCHIBATh  OMpPEJCICHUS, (OPMYIMPOBKH U
JIOKa3aTeNbCTBa TeopeM, Gopmysbl U T.n. Ha moyisx KOHCIEKTa ClieAyeT MoMedarh BOIMPOCHI, BbIICICHHbIC
oOydJaromuMcs A7l KOHCYJbTallid ¢ MpernojaBaresieM. BbIBOIbI, MONy4YeHHbIE B BUIe (HopMyd,
PEKOMEHYETCsl. B KOHCIIEKTE MOAYSPKUBATH UITH OOBOJUTH PAMKOM, YTOOBI JIy4Ille 3aIOMUHAIKCH. [lone3Ho
COCTaBUTh KpATKH{ CIPABOYHHK, COJCPIKAIIUI ONpeNesicHus] BaXKHEWIIMX MOHATHH W HauboJiee 4Yacto
yrnotpebisieMbie (HOpMyJibl IUCHMIUIAHBL. K KaXI0W JIEKIUH CleAyeT pa3o0parh Marepuai Mmpeablayiiei
nekimu. M3ydas Marepuasl Mo y4eOHHMKY WM KOHCICKTY JICKIHUH, CIeAyeT MEePeXOIuTh K CICIYIOUMEMY
BOMPOCY TOJBKO B TOM Cllydae, KOIrJa XOPOIIO YCBOCH HpeAbLayInuii Bompoc. Ilpu 3TOoM HE00X0oauMo
BOCIIPOM3BOIUTh Ha Oymare BCe PpACCYKICHHs, KaK HMCIONIHECS B Y4YeOHHMKE WM KOHCICKTE, TaK W
HpOHyHleHHI)Ie B CI/IJ'Iy nux HpOCTOTI)I. PS[I[ BOHpOCOB JUCILIUIIJIMHBI MOXKET 6I)ITI> BBIHCCCH Ha
CaMOCTOSATENIbHOE M3ydeHHe. Takoe 3ajaHue TPeOyeT OMEepaTHBHOTO BBIMOJHECHUS. B KOHCHEKTe JIeKIUit
HEOOXOIMMO OCTaBUTh MECTO JUIS OCBELICHHUS YHMOMSHYTHIX BOMPOcOB. OOO3HAYHTH BOMIPOCHI, TEPMUHBHI,
Marepuali, KOTOPBIA BbI3BIBAET TPYMHOCTH, MMOMETHUTh W IOIMBITATHCS HAWTH OTBET B PEKOMEHIyeMOi
nuteparype. Eciu caMOCTOSTENIbHO HE yIaeTCsl pa300parhesi B MaTepualie, To Heo0X0uMo c(hOpMyITUpOBATH
BOIPOC U 33]aTh MPEIO/ABATEII0 HA KOHCYJIbTALUH, HA PAKTHICCKOM 3aHSITHH.

[IpakTuuec-
KO€ 3aHsiTHE

[IpakTrdeckoe 3aHATHE — BUJ ayAUTOPHBIX yUeOHBIX 3aHATHH, IIeJICHANIPaBICHHAs (hopMa OpTraHU3aIlul
y4e0HOTO TIpoIiecca, IPH peali3alid KOTOpPOH oOydarommecs Mo 3aJaHdI0 W TI0J PYKOBOJICTBOM
MperoaBaTessl BBIIONHAIOT IMpaKTHUYECKUe 3anaHus. [IpakTudeckue 3alaHUs HANPaBICHHI Ha YTIyOIlcHHE
HaYYHO-TEOPETHYECKHX 3HAHUI W OBJIAJICHHE ONpEAETCHHBIMH METOJaMH pPabOThl, B MpOIECcCe KOTOPBIX
BBIPa0ATHIBAIOTCS YMEHHUS M HABBIKU BBITMIOJIHEHUS TE€X WIIM MHBIX y4eOHbBIX ACHCTBUII B JaHHOU cdepe HayKH.
IIpakTudeckne 3aHATHSA pa3BUBAIOT HAyYHOE MBIIJICHHE M pPedb, II03BOJIAIOT TIPOBEPUTH 3HAHMA
oOyJaromuxcs, BBICTYNAIOT KaK CPEICTBAa ONEpPAaTUBHOW OOpAaTHOW CBA3M; IENIb MPAKTUYECKUX 3aHATHH —
yrayOmsTh, pacUIUpATh, IETAIM3UPOBATh 3HAHWS, MMOJyYeHHbIE Ha JIEKIIMH, B 0000meHHON (opme u
COJICUCTBOBATH BHIPAOOTKE HABBIKOB MTPO(ECCHOHAIBHOMN JIESTENbHOCTH.

Ha mpakTuyeckux 3aHATHAX MOAPOOHO pPACCMATPHBAIOTCS OCHOBHBIC BOIPOCH JIHCITHILIMHEL,
pa3dmparoTcss OCHOBHBIE THNIBI 3amad. K KaXZOMYy NpaKTHYeCKOMY 3aHATHIO ClEQyeT 3apaHee
CaMOCTOSATENILHO BHIIIOJHUTH JOMAlIHEe 33jJaHie M BBIYYHTh JICKIMOHHBIA Marepual K Clielylonel Teme.
CucremMaTHueckoe BBINOJHEHHE JOMAIIHUX 3aJaHuil 00s3aTeIbHO M SBISETCS BaKHBIM  (DAKTOPOM,
CIIOCOOCTBYIOIIMM YCIIEIITHOMY YCBOCHHIO TUCIUTUIHHBL.

Ocoboe BHUMaHHE cieayeT oOpamiaTb Ha OMNpEAEIeHHEe OCHOBHBIX IOHATHH JIUCLUIUIMHBI.
OO6yyaronmiics J0JDKSH NOApoOHO pa3dupaTs NpUMEpHI, KOTOPHIE TOSCHSIOT MOHATHSL.

CamocTosi-
TCJIbHas1
pabora

Ob6yuenne mo mucnuiuimHe «CHCTeMa MEHEIKMEHTa KadecTBay IpelyCMaTpHUBacT aKTHBHYIO
CaMOCTOSITENIbHYI0 paboTy oOydaromerocs. Ha camocTosTenpHyto paboTy OTBOAMTCA 38 dHac MO OYHOU
dbopme obOyuenus, 60 gac mo 3aouHoil opme oOydenus. B pasmene 4 paboueil mporpammbl, KOTOPBIH
HasbIBaeTcs «CTPYKTypa M COJepKaHue AUCIMILIUHBD), BCE Yachl CAMOCTOSTENLHON paboThl pacyCcCaHbl MO
TeMaM W BOIIpOcaM, a TakKe yKa3aHa HeoOxoauMmas yuyeOHasi TuTepaTypa: o0ydaronuiicss n3ydaeT yaeOHbIN
MaTepuaj, pa3dupaeT MpUMEphl M pPEIIaeT Pa3HOYPOBHEBBIC 3a1auyd B PaMKax BBIMOJHEHHS KakK OOMIMX
JIOMAIIHUX 3aJlaHui, TaK WU HHIUBUIYadbHBIX HoMarmHux 3amanuii (MA3). Ilpu BBIMOMTHEHWH JOMAIIHUX
3aJaHui  00ydaromeMycsl cleyeT oOpaTUThcs K 3ajladyaM, PCIICHHBIM Ha NPEABLAYINNX IPAKTHYSCKUX




3aHSATHAX, PELICHHBIM JOMAallHUM paboTaMm, a Takke K NpUMepaM, NPHBOAMMBIM JiekTopoM. Ecmm atoro
Oy/eT HeIOCTATOYHO JUIS BBIIOJHEHUs] BCed PaOOThl MOXHO JONOJHHUTEIBHO BOCIHOJIB30BATHCS YYEOHBIMU
NOCOOMsIMH, TPHUBEICHHBIMH B pazfene 6.1 «YueOHas smreparypa». Eciam, HecMOTpsi Ha H3y4YeHHBIH
Marepual, 3a/JlaHHe BBINOJHHUTH HE YJaeTcs, TO B 005M3aTENbHOM IOPSIKE HEOOXOAMMO IIOCETHTh
KOHCYJIbTAIIMIO TIPETIOIaBaTelIsl, BEAYILETr0 NPAaKTUYECKUE 3aHATHS, W/WITH KOHCYJIbTAIMIO JIEKTOPA.

W3 nomxHEl OBITH BBHINOJHEHBl OOYYAaIOIIMMCS B YCTaHOBICHHBIE MPEIOAABATENIEM CPOKH B
COOTBETCTBHH ¢ TpeOoBaHmsMH K odopmiennio KP  (TekcToBoit w rpadudeckoir  yacrteld),
chopmymmpoBaHHeIM B [lomoxkenun «TpeboBanus K OG(OPMIIGHHIO TEKCTOBOM ¥ TpaduaecKon
JoKyMeHTaru. HopMOKOHTPOIIBY.

Oo0yuarommuiicss o4HOil 1 3204HO# (POPMBI 00yUeHUS BHINOJTHSAET:

6 cemectp

CamocrositenbHas pabora oOydarolMXcs MPEIIoJiaraeT CaMOCTOSTEIBHOE HM3YyYEHHE OTHENbHBIX TEM,
JIOTIOJTHUTENBHYI0 HMX TOATOTOBKY K KaKIOMY INPAaKTHYECKOMY 3aHATHIO, TEKYIIEeMY KOHTPOIO 3HaHMH,
BeimosHeHue M/13 u coorBeTcTBYeT rpaduKy n3ydeHus MporpaMMbl TUCIUILIHHBL.

UA3 Ne 1 «Pa3paboTka ceTH TPOLECCOB NPENNPUSTHSY». 3alaHusi pa3MeIIeHbl B DIEKTPOHHOM
nHdopmanmonHo-odpazoBarensHoit cpene KpWKT HpI'YIIC, nocrymHoi oOydaromemycst uyepe3 ero
JMYHBIA KaOWHET.

3auer

3aueT OOyYAIOUIMIACS TMONyYaeT MO pe3ylbTaTaM TeKyIIeW yCIieBaeMOCTH B TedeHHe cemectpa. Jlms
9TOr0 B TEUEHHH CEMECTpa OOYYarOIIMiCA JOJDKCH YCHEIIHO BBIITOJHHUTH KOMIUIEKC TECTOBBIX 3aJaHUM,
KOTOpEIE MIPECTAaBIICHEI B BUE KOPOTKUX 3aaa4. [IpuMeps! TecTOBBIX 3amaHuii mpeacrasiersl B @OC.

Jlisi BBITTOTHEHHSI TECTOBBIX 3aJaHUK OOYYaroIIWiics NOJDKEH 3HATh NOHATHWHBIA amnmapar JaHHOU
JTUCTIHTUIAHBL, (POPMYJIMPOBKH OCHOBHBIX IIPABHJ U 3aKOHOB, YMETh HX NPUMEHATh IPU PEIICHHHU 3a/ad.
OTBeT JODKEH OBITH TOJHBIM W apTyMEHTHPOBAHHBIM. B Xoxe 3aHATHH M CEMECTPOBBIX KOHCYIIbTAIUI
00yYarOIIUIACS UMEET BO3MOKHOCTh Pa300paThCsl ¢ HEMOHITHBIMUA €My BOIPOCAMHM IO JAaHHOW JUCIUILIHHE
MIPY [TOMOIIM TPErnoiaBaTesl.

HOHy‘-II/IB 3aJaHuC, BHUMATCIIBHO HpO‘-IHTafITe HOCTaHOBKy 3aga4u U BOl'[pOCI:-I. PeIlIeHI/Ie 3aaa4yu
HeO6XOI[I/IMO COHpOBO)KI[aTI) paC‘IeTHI)IMI/I CXCMaMH, JIOTHYCCKU BLICTpOCHHOﬁ IIOCJICA0OBATCIBbHOCTBIO
peuienus. OTBeT JOMKEH ObITh 4eTko chopmynupoBaHHbIM. OLieHKa BBICTABIISETCS B COOTBETCTBUH C
KPHUTEPHUSIMU OLICHUBAHUS, OIpeiieieHHbIMU B (onae oueHouHbx cpeactB (IIpunoxenue Ne 1 k pabGoueit
POrpaMMe JTUCIHILINHEI).

Kommurekc ydeOHO-METOAMYECKMX MaTepHaloB IO BCEM BHAAM Y4YEOHOH MAEATEIBHOCTH, INPEIyCMOTPEHHBIM paboueii
MpOTpaMMOil TUCIMIDIMHBEL, pa3MemleH B 3JICKTPOHHOW WH(pOpMannoHHO-00pa3zoBarenpHoil cpeme KpHKT UpI'VIIC,
JIOCTYIHOM 00y4aromeMycst 4epe3 ero JUIHbINH KaOuHeT




IIpuno:xkenue 1 k padoyeii mporpaMmme 1o AUCHUIIHHE
b1.0.20 Cucrema MeHeIKMEHTAa Ka4eCcTBa

OOHA ONEHOYHLIX CPEACTB

JAJA MPOBECACHUA TEKYIIECT0 KOHTPOJIA YCIICBACEMOCTH
H HpOMe)KyTOqHOﬁ arTreCrallmm 1Mo IMCOMIIJIMHE

b1.0.20 CucreMa MeHEIXKMEHTA KAaYeCcTBA



1. O0mue moJioKeHus

®ona oneHovHbIX cpenacTB (POC) sABISIETCS COCTaBHOM YacThIO HOPMATHBHO-METOIMYECKOTO
o0ecreyeHns CUCTEMBI OIIEHKH Ka4eCcTBAa OCBOCHHUSI 00YYarOIUMUCS 00pa30BaTeIbHOM MPOrpaMMBbl.

@OHJT  OIEHOYHBIX  CPEICTB  MpEAHAa3HAuYeH JUIsl  UCIOJB30BaHUSA  OOYyYaroUIMMHUCH,
npenonasarensimu, aamuauctpamued KplKT HpI'VIIC, a Taxke CTOpOHHMMH 0OOpa3oBaTeIbHBIMH
OpraHM3alUsIMU U1 OLIEHHMBAaHUS KauyecTBa OCBOCHMsSI 0Opa3oBaTENbHOM MpOrpaMMbl U YPOBHS
c(OPMUPOBAHHOCTH KOMITETEHITUH Y 00yJarOIINXCS.

3amauamu POC aBnAr0TCA:

— OLICHKA JIOCTKEHUH 00YYArOIIMXCS B TIPOIECCEe H3YUSHUS TUCIUTIINHBL;

— obecriedeHre COOTBETCTBUSI PE3yJbTaTOB OOydeHMs 3ajadyaM Oynayiield npodeccruoHalbHON
JIEATEILHOCTH 4YE€pe3 COBEPIICHCTBOBAHME TPAJAMIIMOHHBIX W BHEIPEHHE WHHOBAIIMOHHBIX METO/IOB
o0OydeHus B 00pa3oBaTeNIbHBIN MpoIIece;

— CaMOIIOATOTOBKA M CAMOKOHTPOJIb 00YYaIOIUXCs B IpoIiecce 00ydeHusl.

@OHJT OLEHOYHBIX CpeACTB CHOPMUPOBAH Ha OCHOBE KJIIOYEBBIX MPUHIUIIOB OLICHUBAHUS:
BaJIMIHOCTh, HAJIS)KHOCTh, 00bEKTHUBHOCTH, 3PPEKTUBHOCTD.

J1s o1ieHKH ypoBHS cPOPMUPOBAHHOCTH KOMIETEHIIMI UCIIONIB3YETCS TPEXYPOBHEBAs CUCTEMA!

— MUHUMAJIBHBI YPOBEHb OCBOCHUS, 00S3aTEIbHBIA IS BCEX OOYYAIOIIUXCS 1O 3aBEPIICHHUIO
OCBOEHUS 00pa30BaTEIbLHON IPOrpaMMBI; 1aeT o0lee MpeCcTaBlIeHne O BUIE IESTEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (YHKIIMOHHUPOBAHUS OOBEKTOB MPO(ECCHOHANBHOW NEsTeIbHOCTH, METOJOB H
AITOPUTMOB PELICHUS NMPAKTUYECKUX 33]1aY;

— 0a30BBIl YPOBEHb OCBOCHUS, TIPEBHIIICHNEC MUHIUMAIIBHBIX XapaKTEPUCTUK CHOPMHPOBAHHOCTH
KOMIIETEHIIMI; TO3BOJSET pellaTh TUIOBBIE 3aJauyd, MPUHUMATh NPOPECCUOHANBHBIE |
YIPaBICHUYECKUE PEIICHUS 10 U3BECTHBIM aJITOPUTMAaM, MIPAaBUIIaM U METOIUKAM;

— BBICOKMH YpOBEHb OCBOCHHS, MAaKCHUMaJbHO BO3MOJKHAs BBIPRKEHHOCTh XapaKTEPUCTHK
KOMITETCHIIMM; TPEIoiaaraeT TOTOBHOCTh pPEIIaTh MPAKTHYECKUE 3aa4d TOBBIIIEHHON CIIOXKHOCTH,
HETUIIOBBIE 3a/1a4d, MPUHUMATh NPO(GECcCHOHATIbHBbIE M YIPABICHYECKHE pEIICHUS B YCIOBHUAX
HEIOJHOW ONpPEEIEHHOCTH, MPU HEIOCTATOYHOM JIOKYMEHTAJIbHOM, HOPMAaTUBHOM M METOAMYECKOM
o0ecreveHuu.

2. IlepeyeHb KOMNETeHI U, B (POPMUPOBAHUMN KOTOPBIX Y4ACTBYeT AUCHUILINHA.
IIporpaMMa KOHTPOJIbHO-OLIEHOYHbBIX MEPONIPUSITHIA.
IHoka3zarenn oueHUBAHUS KOMIIETCHLUI, KPUTEPHH OLIEHKH

Jucnunimza «CucremMa MEHeIKMEHTa KauecTBa» y4yacTBYeT B ((OPMUPOBAHUM KOMITETEHIUH:
VYK-1 CnocobeH ocymecTBIATh MOMCK, KPUTHYECKMH aHalu3 M CUHTE3 HH(OpManuu, MPUMEHSTbH
CUCTEMHBIN MOJXO/ JUIsl pEIICHUs [TOCTABJIEHHBIX 3a/1ay.

IIporpaMmMa KOHTPOJIBHO-OLICHOYHBIX MEPONIPUATHI 04HasA popMa o0yueHust

HaumenoBanue Konx
OOBEKT KOHTPOJIA HaunmenoBanue
KOHTPOJIBHO- HWHIUKaTOpa
Ne | Henens (moHsITHE/TeM/pa3 e u T.n. OIICHOYHOT'O CPE/ICTBA
OIIEHOYHOT'O JIOCTHKEHUS N
JUCTIUTUIAHBI) (popma nmpoBeneHuUs*)
MEPONPUSITHS KOMTIETSHIINU
6 cemecTp
1 Pasnea 1. TpedoBanus k CMK YK-1.3
1.1. AKTyanpHOCTB yIpaBICHUSA Koncrnekt (micsMeHHO)
KaueCTBOM 3amanus
Tekyuuit €KOHCTPYKTUBHOTO
2 1-2 VI VK-1.3 P Py
KOHTPOJIb YpOBHS (TUCHMEHHO)
TectupoBanue
(TMCHMEHHO)
1.2. OCHOBHEBIC ITPHHITUITEI BCEOOIIETO KoHcnekT (MMCbMEHHO)
YIpaBJICHUS KA4E€CTBOM 3ananus
Texymmii €KOHCTPYKTHUBHOTO
3 3-4 i VK-1.3 P by
KOHTPOJIb YpOBHS (ITHCEMEHHO)
TectupoBanue
(IMCBMEHHO)




1.3. TepmuHomnorus B 001acTH Koncrnekt (muchMeHHO)
yIpaBJIeHUS KAYECTBOM 3ananus
Texymuii €KOHCTPYKTHUBHOI'O
4 | 56 it VK-1.3 P Py
KOHTPOJIb YpOBHSI (IMCbMEHHO)
TectupoBanue
(IMCHMEHHO)
1.4. Brnok tpeboBannit CMK: cpena Koncrekt (ncrMeHHO)
OpTaHM3aIH; JIUIEPCTBO 3aganus
Texymmii €KOHCTPYKTUBHOTO
5 | 78 it VK-1.3 P Py
KOHTPOJIb YpoBHS (ITMCEMEHHO)
TectupoBanue
(IUCBMEHHO)
1.5. bnok TpeboBanuii CMK: KoHcnekt (mucsMeHHO)
IUTaHUPOBAHKE; CPEICTBA 3anaHus
Texymuii oOecreyeHus €KOHCTPYKTUBHOTO
6 | 910 it VK-1.3 P Py
KOHTPOJIb YpOBHSI (TMCbMEHHO)
TectupoBanue
(IUCBMEHHO)
1.6. bnok TpeboBanuii CMK: KoHcnekt (mucsMeHHO)
JIEATEIFHOCTD Ha CTAANAX 3agaHus
7 11-12 Texymuii JKHU3HEHHOTO IIUKJIA MPOIYKIIUH; VK-13 PEKOHCTPYKTHBHOTO
KOHTPOITb OLICHKA PE3yIbTAaTOB ' YpOBHS (ITHCEMEHHO)
JIESITEIIHOCTH; YITy4IICHHE TectupoBanne
(IMCBMEHHO)
Texymmii Pasnen 2. Peanusanus TpedoBaHuii
8 YK-1.3
KOHTPOJIb CMK
1.1. UHCcTpyMEHTHI yripaBiaeHUs Koncrekt (mcsMeHHO)
KaueCcTBOM 3anaHus
Texymuii €KOHCTPYKTHUBHOTO
9 | 13-14 it VK-1.3 P Py
KOHTPOJIb YpOBHS (TMCbMEHHO)
TectupoBanue
(IHCBMEHHO)
1.2. Pa3paboTka KOPPEKTHPYIOIIUX KoHcnekT (micsMeHHO)
MEPOIIPUATHI Ha OCHOBE 3ananus
Texymmii npaktuku OAO «PXK» €KOHCTPYKTUBHOT'O
10 | 15-16 i P A VK-1.3 P 24
KOHTPOJIb YpoBHS (ITHCEMEHHO)
TectupoBaHnue
(IMCBMEHHO)
Tempr 1.1 —2.2 TectupoBaHnue o
ATrecranys — NCIUTUTIHE
1| 17 i VK-1.3 smett
3a4eT (KOMIIBIOTEpHBIE
TEXHOJIOTHH)
IIporpaMmma KOHTPOJILHO-OLIEHOYHBIX MEePONIPUATHII 3204HasA ¢opMa 00yueHust
HaumeHnoBanue
OOBEKT KOHTPOIS Koz HaumeHoBaHue
KOHTPOJIHHO- UHIUKaTOpa
Ne | Hemens (TmoHsATHE/TEM/pa3aen u T. 1. OIICHOYHOTO CPENICTBA
OIIEHOYHOT O ) JOCTHIKEHHS .
UCLUTLTHHBI
MEpOTPHATHS JHcL KOMIIETEHIMH (dopma mposeneHms*)
4 xype
1 Paspnen 1. TpedoBanusa k CMK VYK-1.3
AKXTyaJIbHOCTb YIIPaBJICHHUS Ka4eCTBOM 3agaHus
. €KOHCTPYKTHBHOTO
Texymumii P
2 1-2 CKYyIL YK-1.3 YpOBHSI (ITCEMEHHO)
KOHTPOJIb
TectupoBanue
(TMCBMEHHO)
OCHOBHBIE TIPUHITUTIBI BCEOOTIIETO 3ananus
N TIPaBJICHHsI Ka4eCTBOM €KOHCTPYKTHBHOTO
Texymuii ynp p |2
3 3-4 YK-1.3 YpOBHSI (ITMCEMEHHO)
KOHTPOJIb
TectupoBanue
(IMChMEHHO)
TepmuHoIOTHS B 00JIaCTH yNIpaBICHUS 3agaHus
o — Ka4eCTBOM PEKOHCTPYKTHBHOTO
4 5-6 yu VYK-1.3 ypOBHS (TUCBMEHHO)
KOHTPOJIb
TectupoBaHnue

(IMChMEHHO)




Bnoxk tpeboBanuiit CMK: cpena 3anaHus
N OpraHM3alMu; JIUJIEPCTBO PEKOHCTPYKTHBHOTO
Texymumii
5 7-8 KOHyH(I)m, VK-1.3 ypoBHS (MMCBMEHHO)
P TectupoBanue
(IIMCHMEHHO)
Bbnoxk tpeboBanniit CMK: mianuposanue; 3anaHus
o — CpencTBa 00eceYeHUs PEKOHCTPYKTHBHOTO
6 9-10 KOH’}f/Hj)JIL YK-1.3 YpOBHSI (TCEMEHHO)
P TectupoBaHue
(TMCHMEHHO)
Brok tpe6oBanuit CMK: nesrenpHOCTB 3amanus
o — Ha CTagyAX KU3HEHHOTO IIUKIIa PEKOHCTPYKTHBHOTO
7 11-12 KOHnymL NIPOYKIUH; OLEHKA PE3YJIbTAaTOB VYK-1.3 YPOBHS (TUCBMEHHO)
P JeATEeNIbHOCTH; YITyUIlIeHUE TectupoBanue
(IMCBMEHHO)
8 Texymmii Pa3nen 2. Peannzanust Tpe6oBaHnii K VK-13
KOHTPOJIb CMK )
WHCTpyMEHTHI yIipaBieHusl Ka4eCTBOM 3aganus
N €KOHCTPYKTHBHOTO
Texymmii P
9 13-14 KOHyH(I)m, VK-1.3 ypoBHS (MHCHBMEHHO)
P TectupoBanue
(TMCHMEHHO)
Pa3paboTka KOpPEeKTHPYIOMNX 3agaHus
S — MeponpusATHil Ha ocHOBe NpakTUKu OAO PEKOHCTPYKTUBHOTO
10 | 15-16 KOHijmL «PXI» YK-1.3 YpOBHSI (TCEMEHHO)
P TectupoBaHue
(TMCHMEHHO)
Tempr 1.1 —2.2 TecTupoBanue o
11 17 ATrtecranms — VK-1.3 JHUCIUIUINHE
3a4er ’ (KOMITBIOTEpHBIE
TEXHOJIOTHH)
Onucanue noxka3arteseil 1 KPpUTEpPHEB OLCHUBAHUSA KOMIICTCHIIMH.
Onucanue mKaJja OLICHUBAaHUA

KOHTpOJIB KadyeCTBa OCBOCHHA JUCHMIIJIMHBI BKIKOYaCT B cebs TGKYIHI/Iﬁ KOHTPOJIb
YCIIEBAEMOCTH M MPOMEKYTOYHYK)  aTTECTAlMI0. TeKymud KOHTpPOJIb YCHEBAEMOCTH U
MMPOMCIKYTOYHAA aTTCCTalHA O6y‘laIOH_[I/IXC$I MMpOBOIATCA B LCIIAX YCTAaHOBJICHHA COOTBCTCTBUSA
JOCTHKEHUM 00ydaroluxcs NO3TalHbIM TPEOOBaHUAM 00pa30BaTEIbHON MPOrpaMMbl K pe3yJibTaTaM
o0yuyeHHs U GOPMHUPOBAHUS KOMITETEHLIUH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJI CHCTEMAaTHYECKOW IMPOBEPKU 3HAHUMU,
YMEHHUH, HaBBIKOB OOywaromuxcs. 3ajaya TEKyIIero KOHTPOJs — OINEpPaTUBHOE U pEryJisipHOe
yIpaBiieHHue y4eOHOM NesATeNbHOCThI0 00yYarolXcs Ha OCHOBE OOpaTHOM CBS3U M KOPPEKTUPOBKHU.
Pe3yanaTH OLICHUBAHHA YYHUTBHIBAKOTCA B BUAC cpeJ:[Heﬁ OLICHKU ITPpU ITPOBCACHNU aTTCCTAIUU.

Jlist olleHWBaHUs PEe3yJIbTATOB OOYYEHHUsS HCIONB3YeTCs NBYXOalIbHAs («3aYTE€HO» U «HE
3a‘lTeHO») u I-IeTI:IpeX62U'IJ'I]E>H2[$I IIKajia (((OTJ'II/I‘IHO», «XOpouIo», «YOOBJICTBOPHUTCIIEHO»,
«HEYJIOBJICTBOPUTEIILHOY ).

[IepeueHb OLIEHOYHBIX CPEICTB CHOPMUPOBAHHOCTH KOMIIETEHLIMN IPECTABIEH B TabJIHULE

HaumeHnoBanue [IpencraBnenue
Kparkast xapakrepucTuka
Ne OIIEHOYHOT O OIIEHOYHOT O
OILIGHOYHOTO CPEe/ICTBA
cpeacTaa cpeactea B POC
Tekymmii KOHTPOJb YCIIEBAEMOCTH
C
PEZICTEO, TIOSBONAIOWICE OLCHWBATE M JMATHOCTHPOBATE YMEHHA | po oo oo
CHHTE3WpOBaTh,  AHAJNM3UPOBAaTh,  0000mate  QakTHdeckuid |
3anaHus o PEKOHCTPYKTHBHOTO
TeOpeTHYeCcKnii MaTepran ¢ (HOpMyIMpOBaHHEM KOHKPETHBIX BBIBOJIOB,
1 PEKOHCTPYKTHUBHOTO N ypoBHst (MY x
oBHSL YCTaQHOBJICHHEM MIPUYNHHO-CIIEACTBEHHBIX CBSI3EH. HIpaKTHYECKHM
P Moxer OBITh MCIOJIB30BAHO JUISl OLIGHKW 3HAHUM, YMEHHH, HaBBIKOB U sazaHmM)
(um) ombITa IESITENEHOCTH 00YYaIOIIMXCSl 8
Cpencreo, mno3possifomiee (OPMHPOBaTh M OLEHUBATH CHOCOOHOCTH
5 KoHcmexr o0ydarolierocs K BOCIPHATHIO, 0000IIEHUIO U aHAIM3y HH(OpManuy. TeMbl KOHCTIEKTOB
Moxer OBITh HCIONB30BAHO JUISI OLEHKM 3HAHMH M yMEHHH | 1O JUCHUIUIMHE
y
o0ydJaromuxcst
3 Teer Cucrtema CTaHIAPTU3NPOBAHHBIX 3a/1aHAMH, TTO3BOJISIOIIAS
ABTOMATH3MPOBATh MPOLEAYPY HM3MEpEHHs YPOBHs 3HAaHMH U YMEHHUH




oOyuJarorierocs.

donj TeCTOBBIX

MoskeT OBITh UCIIOJIB30BAHO JJIs1 OLICHKHU 3HaHPII71, yMCHI/Iﬁ, HaBbIKOB H 3aaaH1/1171

(1TH) OMBITa AEATEILHOCTH 00YYAIOIIMXCSI

HpOMe)KyTO‘-IHaSI aTTeCTalus

4 3aueTr

ITepeuens
CpeacTBo, MO3BOJSIONICE OLCHUTh 3HAHWS, YMEHUs, HABBHIKOB M (MIIK) S
OMBITA ICATEILHOCTH 00YYAOIET0Cs O AUCIUTLINHE. BOHp 0COB I
MokeT OBITH WCIIONB30BAHO ISl OLIEHKH 3HAHWM, YMEHWH, HABBIKOB U P

MIPAKTHIECKIX

(1M OTIBITa AEATENFHOCTH 00YJaOIIHXCS

3aJ]aHUH K 3a4eTy

Kputepnu u mkajbl OHeHUBAHUSI KOMIIETEHIUH B pe3y/bTaTe H3y4YeHHUsl JUCHHUIIIHHbI
NPH NPOBeIeHNH MPOMEKYTOUYHOM aTTecTannu B popme 3adera. [llkana oneHnBaHusi ypoBHs

OCBOCHHUS KOMIIeTEHIIUHA

Kputepuu u mkana olieHHBaHUA 3a4eTa (TECTOBbIC 3aJaHHs)

[IIxana orieHUBaHUS

Kpurepuu ouieHuBaHus

O6yuaroniuiicss BepHo oTBeTus Ha 90 — 100 % TecTOBBIX 3aJaHuil TpH

«OTJINYHO»
MPOXO0XK/ICHUHN TECTUPOBAHUS
OOyuaromuiicst BepHo oTBeTws1 Ha 80 — 89 % TecTOBBIX 3amaHmMil HpuU
«XOPOILO» 3a4TEHO
MPOXO0X/ICHUHN TECTUPOBAHHS
OOyuaromuiicst BepHO oTBeTwa1 Ha 70 — 79 % TecTOBBIX 3amaHMil Hpu
«yIIOBJICTBOPHUTEIILHO
MPOXO0X/ICHUHN TECTUPOBAHUS
«HE OOyuaronuiicst BEpHO OTBETHI Ha 69 % W MeHee TECTOBBIX 3aJaHUil Ipu
HE 324TEHO

YAOBJICTBOPHUTCIILHO»

MMPOXOKACHUH TCCTUPOBAHUA

KpuTtepun u mkaapl oueHUBaHus Pe3y/JbTATOB 00y4YeHUsI MPU NMPOBeIeHUN

TEKYHIIEro KOHTPOJIA yCII€eBaAEMOCTH

KpI/ITepI/II/I " IIKaJ1a OIICHHUBAHUA KOHCIICKTA

[IIxana orieHUBaHUS

Kpurepuu onieHuBaHus

«OTJIUYHO»

«XOPOLIO»

«YHOOBJICTBOPUTCIILHO»

«3a4YTCHO»

KoHcniekT nosiHelf. B KOHCHIEKTHpyeMOM MaTepHaje BblJIe/IeHa IJIaBHas U
BTOpOCTENCHHass MH(pOpMalMs. YCTaHOBJICHA JOTHYECKas CBS3b MEXKIY
3JEMEHTaMU  KOHCIIEKTUPYEeMOro Marepuana. JlaHel omnpeneneHus
OCHOBHBIX ITOHATHH,; OCHOBHBIC (DOPMYJBI IPUBEICHBI C BEIBOIOM, JaHA
reoMeTpuueckas wunoctpauus. IlpueneHsl npuMepsl

Koncnexr monueiii. B KOHCHCKTHPYEMOM MAaTEepUajIC BbIJCJICHA T'JIaBHAA U
BTOPOCTCIICHHAA I/IH(I)OpMaL[I/Iﬂ. VcraHoBlleHa HE B IIOJIHOM OObeMe
JIOTUYCCKAad CBA3b MEKAY DJJICMCHTAMU KOHCIICKTUPYEMOI'O Martepuaja.
I[aHBI OIMpCACICHUA OCHOBHBIX HOHﬂTHﬁ; OCHOBHEIC (l)OpMyJ'ILI MPpUBCACHBI
0e3 BbIBOJId, YaCTHUYHO JaHa TIeOMETpHUYCCKas HWIIIHOCTpanus. HpI/IMCpr
MPUBCJACHBI YAaCTUYIHO

Koncnekr He momHbIA. B KOHCHekTHpyeMOM Marepuaie HE BBIAETICHA
IJIaBHAasE M BTOpOCTeneHHass uHpopmanua. He ycraHoBieHa sormdeckas
CBA3b MEXJYy OJIEMEHTaMHU KOHCIEKTUpyeMOro Mmarepuana. JlaHsl
OTIpeJIeJIEHNs] OCHOBHBIX INMOHSTHH; OCHOBHBIC (DOPMYJIBI NPHUBEICHBI 0e3
BBIBOJ14, HET F€OMETPUUECKON WUIoCTpauuu. IIlpumepsl OTCYTCTBYIOT

«CHCYIOBJIETBOPUTEIBLHO»

«HEC 3a4YTCHO»

Koncmexr ne YAOBJIIETBOPAECT HU OJHOMY H3 KPUTEPUCB, MPUBCIACHHBIX
BBIIIC

Pa3HoypoBHeBbI€ 3a/1aHus (3a4aHNsI PEKOHCTPYKTUBHOT'O YPOBHSI)

[IIxana onieHUBaHUS

Kpurepuu onieHuBaHUs

«OTJIHUYHO»

«XOpOoUIO»

«YHOOBJICTBOPUTCIIHLHO»

«3a4YTCHO»

OOyuarommiics H3JaraeT Marepuall JIOTUYHO, TPaMOTHO, 0e3 OImOOK;
cBoOOMHOE  BiageeT NPo(ecCHOHANFHOW  TEPMHHOJIOTHCH,  yMeer
BBICKa3bIBaTh U OOOCHOBaTh CBOW CYXKICHHUS; IAeT YCTKUH, IOJHBIMH,
MIPAaBHUJIBHEIN OTBET HAa TEOPETHYCCKHUE BOIPOCHI; OPTaHU3YET CBA3b TCOPHU
C NMPAaKTUKOHI

OOydaromumiicss TpaMOTHO W3JIaraeT MaTepuall; OpUCHTHPYeTCcS B
MaTepualne; BIaAeeT NPO(PecCHOHATFHOW TEPMUHOIOTHEH; OCO3HAHHO
MIPUMEHSIET TEOPETUUYECKUE 3HAHUS I pelleHus Keiica, HO CoiepKaHue U
(dbopMa oTBeTa HWMEIOT OTAEIbHBIE HETOYHOCTH. OTBET O00OydYaromerocs
HpaBHHBHBIﬁ, HOHHHI\/’I, C HC3HAYUTCJIIbHBIMHU HCTOYHOCTIMH NJin
HEJIOCTATOYHO ITOJIHBIA

OOyuatommiics UW3jaraeT MaTepwal HEMOJHO, HEeMoCIe0BaTeIbHO,
JOITYCKAC€T HETOYHOCTU B ONPEACICHUN HOHHTHﬁ, B IMPUMECHCHUHA 3HAHUHN




JUT peIICHU S Kel‘/ica, HC MOXKCT I0Ka3aTCJIIbHO 000CHOBAThH CBOU CYKACHUS,
OGHapy)KI/IBaeTCﬂ HCI0CTAaTOYHO FJ'IyGOKOG NMOHMMAaHUC H3YYCHHOI'O
Marepuajia

«HEYOOBJIETBOPUTECIBEHO» «HEC 3a4YTCHO»

VY oOyu4aromierocst OTCyTCTBYIOT HEOOXOIMMBIE TEOPETUUECKHE 3HAHMS;
JIONYIIEHbl OIIMOKM B ONpPENENCHUH IOHSATHH, WCKaKeH WX CMBICH, He
peLIeH Kec.

B orBere oOyuarommiicsi MposBIAETCS HE3HAHWE OCHOBHOTO MaTepHaia
y4eOHOH TMpOTpaMMEl, JOMYCKAlOTCS TpyOble OMMOKK B HW3JIOKECHUH, HE
MOJKET IPUMEHATh 3HAHUS AJIsl pELICHUs Kefica

KpI/ITepI/II/I U IIKaJia OOCHUBaHUA TECTOB I10 TEMaM

IIxana oneHuBaHU

Kpurepun oneHnBanus

«OTIIUMYHO»

OOyuarommiicst BepHo otBeTiul Ha 90 — 100 % TecTOBBIX 3amaHui
IPH NPOXO’KICHUH TECTUPOBAHHUS

OOyuarommiicst BepHO oTBeTraI HA 80 — 89 % TecTOBBIX 3amaHuM

«XOPOILIO «3a4TCHO»
TPH NPOXOJKICHUH TECTUPOBAHHUS
OOyuarommiicst BepHO oTBeT!aI HA 70 — 79 % TecTOBBIX 3aaHUM
«yIIOBJICTBOPHUTEILHOY
TPH NPOXO’KICHUH TECTUPOBAHHUS
OOyuarommiicss BepHO OTBeTHI Ha 69 % U MEHee TECTOBBIX
«HE YIOBIECTBOPUTEIHHO» «HE 324TCHO»

3aaHA{ TIPU IIPOXOKICHUH TECTHPOBAHUS

3. TunoBble KOHTPOJILHBbIE 3aIaHNUS UJIM MHbIE MaTePUAJIbl, HEO0X0AUMbIe
JJI51 OLleHKH 3HAHMI, YMeHM i, HABBIKOB H (MJIM) ONbITA AeSITeJIbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 3aJaHUSI PEKOHCTPYKTHBHOIO0 YPOBHS

3amaHusl BBUIOKEHBI B AJIEKTPOHHOW HH(pOpMalMOHHO-00pa3oBarenbHol cpeae KpHKT
NpI'YIIC, noctynHoi o0y4aromemMycst 4yepe3 ero JUYHbINA KaOuHeT.
Huxe npuBenensl oOpasipl TUIOBBIX BAapUAaHTOB 3aJaHUN  PEKOHCTPYKTHBHOIO YpPOBHS,

MPeyCMOTPEHHBIX paboyei mporpaMMoi.

O6p213€l_l THUIIOBOI'O BapUaHTa 3a/la4 PEKOHCTPYKTHBHOT'O YPOBHS

Pa3nea 1. Tpe6oBanusi k CMK
1o TeMe 1.1 « AKTyaJIbHOCTb YIIpaBJIEHUSI KAYECTBOM»
IIpenen murenpsHOCTH KOHTPOII — 90 MUHYT.

[Ipemyiaraemoe KoMueCcTBO 3aAaHuil — 1.

3aﬂaHI/Ie. HpI/IBCI[I/ITe MNpUMEPHI p€ajindallu IMPUHIIUIIOB BCCO6H.[CFO MCHC/DKMCHTaA KadueCTBa AJIA OAO

«PK]»:

1. Ponb pykoBoacTBa.

2. OpueHTanus Ha KJIMEHTA.

3. Crparernueckoe miaHupOBaHUE.

4. BoBneuenune Bcex COTPYAHUKOB U UX COOTBETCTBYIONIAs MOATOTOBKA.
3. Harpans! 1 npusHaHue.

6. PazpaboTka npoayKIuu 1 yCiyr.

7. YpasneHue npoueccoM.

8. KauecTBo mocTaBIIKKOB.

9. CucTeMHBIN OAXO0 K YIPABJICHHUIO.

10. [TocrosiHHOE yTy4IlIEHUE.

11. WNudopmannonHas cucrema.

12. Jly4muii onbIT.

13. ITocrosiHHas oueHKa 3(pPEeKTUBHOCTH PaOOTHI CUCTEMBI YIIPABICHHS KAYE€CTBOM.

1o teme 1.2 «OCHOBHBIE PUHIIUITBI BCEOOIIETO yIpaBIeHUS KaueCTBOM
[Ipenen nurenbHOCTH KOHTPOIIA — 90 MUHYT.

Hpe;maraeMoe KOJIHMYECTBO 3aJaHUM — 1.

3amanme. [lpemmokuTe mepedeHb IMPOIECCOB CHUCTEMBI MEHEIKMEHTa KayecTBa B COOTBETCTBHU C
paznenamu cragaapra ['OCT P CO 9001-2015.




no teme 1.3 «TepMUHOIOTHS B 00JIACTH YIPABICHUS KAYECTBOM»
[Ipenen gnuTenbHOCTH KOHTPOJA — 90 MUHYT.
[IpennaraeMoe KOIM4ECTBO 3a0aHUM — 1.
3ananue. [Ipemioxure CTpyKTypy AOKYMEHTALMM MPEANPUSITUS, KOTOPOE MPUHSIIO PELICHUE BHEAPSTH
CHCTEMYy MEHE[)KMEHTa KauectBa. llpeanmokuTe mepedeHb OpoUEayp K  00s3aTeIbHOMY
JOKYMEHTHPOBAHUIO.

o Teme 1.4 «bnok tpedoBanuit CMK: cpena opraHu3zaiuu; JUaepCcTBO
[Ipenen nurenpHOCTH KOHTPOIIs — 90 MUHYT.
[Ipennaraemoe KOJIU4ECTBO 3alaHUi — 1.
3amanue. [Ipeasoxkure opraHu3alMOHHYIO CTPYKTYpPY CIY>KObI KauecTBa KOHKPETHOTO MPEANPUSATHS, B
KOTOpO# OyIyT MPUCYTCTBOBATH:
- OTJeJI METPOJIOTHYECKOTO KOHTPOJIS;
- UHXKEHED IO Ka4yeCTBY;
- BHYTPEHHU ayJUTOP CUCTEMbI MEHEIP)KMEHTA KaueCcTBa MPEIPUSATHUS,
- U IpyTHE.

no teme 1.5 «biok tpeboBanuit CMK: ninanupoBanue; cpecTBa ooecreueHus»
[Ipenen nurenbHOCTH KOHTPOIIs — 90 MUHYT.
IIpenyiaraemoe KoJIM4ecTBO 3a1aHuil — 1.
3ananue. CocTaBbTe METII0 KAauecTBa Ha IMpPUMEpPE BHUAOB JA€ATEIbHOCTH «CTPOUTEIBCTBO KEJIE3HBIX
JI0pOTr', MOCTOB U TPAHCIIOPTHBIX TOHHEJEH»

Yrunuzaums MapketuHr  lpoekTtuposaHue
nocne v pazpaborka TY

ncnosnb3oeaHus MarepuanbHo-
TeEXHn4Yeckoe

TexHuyeckoe cHabxeHue
obecnyxusaHme
MoaroroBka
NeTbebiiatine npouvasoacrTea
W aKcnnyaraums
e lNponssoacTeo
Peanuzauus e KoHTpone
U UCNbITAHUA
YnakoBska
" XpaHeHve

o TeMe 1.6 «bnok TpeboBanniit CMK: nesarenpbHOCTh Ha CTAIUSAX KU3ZHEHHOTO IIMKIJIA TPOIYKIIHH;
OLIEHKA pe3yJIbTAaTOB JEATEIbHOCTH; YIIyUIEHUE»
[Ipenen nnutenbHOCTH KOHTPOJIA — 90 MUHYT.
[Ipemyiaraemoe KoMUeCTBO 3aaHuil — 1.
3ananue. [loctpoiite nuarpammy IlapeTo mo clieayrolmuM JaHHBIM KOHTPOJIBHOTO JHUCTa (Tabmuia).
Jlanee npoBeanTe aHAIN3 BO3SHUKHOBEHUS /1€(DEKTOB, UCIIONB3YS AuarpaMMmy VcukaBebl.

Tabnuia — Jlaaasie 1u1st mocTpoeHus: Auarpammel [lapeto

Hedexr KonuuectBo Haxonnennoe Haxonnennsii
KOJINYECTBO MPOLIEHT
[{apanuHa 49
BwmsAtrHa 31
Tpemmnna 11
Ckon 8
PakoBuHa 6




Jedbopmarius 5
3ayceHen 1
[Tpoune 3

Pasnen 2. Peanusanus tpedoBanuniit CMK

1o TeMe 2.1 «MIHCTpyMEeHThI ynpaBiIeHUs] KaY€CTBOM

[Ipenen gnuTenbHOCTH KOHTPOJs — 90 MUHYT.
[Ipemyiaraemoe KonMuecTBO 3aAauuil — 1.
3ananue. OOOCHYHTE 3HAUCHUS YAETbHBIX BECOB MOKa3aTeseil kauecTBa TPAHCIOPTHOTO OOCITYKUBAHUS
Ipy30BIIaJIENbLIEB, IPUBEACHHBIE HIKE:
YpoBeHb PUTMHUYHOCTH 1TOCTABOK — (0,29.
[TosnHOTa yAOBIETBOPEHHOCTHU cIIpoca Ha nepeBo3ku — 0,23.
YpoBeHs cobmoiennst cpokoB qoctaBku — 0,20.
YPOBEHb COXPaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.
YpoBeHb KOMIUIEKCHOCTH 1epeBo30K — 0,11.

UeMmy paBeH KOMIUIEKCHBIM II0Ka3aTellb KauyecTBa TPAHCIOPTHOIO OOCIYy>KUBAaHUSA, €CIIU
MOKa3aTeIl UMEIOT CIeyIOIINe 3HAaUCHUS:
YpoBeHb puTMHUHOCTH TTOCTaBOK — 0,79.
[TonHOTa yAOBIETBOPEHHOCTHU CIIpoca Ha nepeBo3ku — 0,97.
YpoBens cobmtoiennst cpokoB goctaBku — 0,87.
YpoBeHb COXPaHHOCTH NEPEBO3UMBIX I'py30B — 0,81.
YpoBeHb KOMIUIEKCHOCTHU IIEpeB0O30K — 0,72.

3ananue. PazpaboTaiite nepeBo nokasaTesiell KadecTBa TPAaHCIIOPTHOI'O OOCITYKUBAHUS IIEPEBO3KH I'PY30B
U TIPEJIOKUTE BECOBbIE KOA(PGUIIMEHTHI AJIS KQXK0I0 €IMHUYHOTO [TOKa3aTes:

1) CBEKXEMOPOKEHAs! 3€JIeHb METPYLIKHU;
2) KPYTJIble MUIIOMATEepHAaIbl;
3) OCH3UH.

no teme 2.2 «Pa3paboTka KOPPEKTHPYIOIUX MeponpusiTHii Ha ocHOBE pakTUKu OAO «PXK/I»»
[Ipenen murenpHOCTH KOHTPOII — 90 MUHYT.
[Ipemyiaraemoe KoMUECTBO 3aaHmil — 1.
3ananue. [IpuBeaure npuMepsl BHETPAHCHIOPTHBIX 3((GEKTOB OT MOBBIIMIEHUS KayeCcTBAa TPAHCHOPTHOIO
00CITyKMBaHUS TACCAKUPOB SIKOHOMUYECKNE U HEIKOHOMHUYECKHE:

1. O dexTs A7 maccaXxupoB.

2. Db dexTsl ans paboromaTemnei.

3. Pernonanpusie 3hexTor.

4. HapogHoxo3siiictBeHHbIE 3D (EKTHI.

3amanue. Ilpennmoxkure mpouenypy BbHIOOpa OpPraHOB N0 CEPTUPUKANMM TPOAYKIUA € CUCTEM
MEHEPKMEHTA KayecTBa. 3amoHUTE 3a8BKYy B OpPTaH Mo cepTUDUKALNU JUII CePTHUPUKALNN TPOAYKIIHMH U
CHUCTEM MEHEHDKMEHTA KauecTBa.

3.2 TunoBble KOHTPOJIbHBIC 3aIaHUAA K KOHCIIEKTY JeKIui
TeMsbl 111 H3YHUCHUS TCOPECTUICCKOI'O MaTepurajia Ijid CaMOCTOSITEILHON pa6OTBI CTYACHTOB

KommnuectBo 4yacos i1

No HaumeHoBaHue 3a1aHus CTYJICHTOB OTJEJICHUS
/o OYHOI0

1 Tema 1.1. AKTyaapbHOCTD yTIpaBICHHUS KA4ECTBOM 4

2 Tema 1.2. OCHOBHBIEC IPUHIIMITEI BCEOOIET0 YIPABICHNS KA9eCTBOM 4

3 Tema 1.3. TepMHHOTIOTHS B 00JIACTH YIIPABICHHS KAYECTBOM 4

4 Tema 1.4. bnok TpeboBanniit CMK: cpena opranusaiiuu; JMaepcTBo 4

5 Tema 1.5. brok TpeboBanniit CMK: nmiaHupoBanue; cpeicTBa o0ecredyeHnst 4

6 Tema 1.6. brox Tpe6oBanuit CMK: nedarenbHOCTS Ha CTaIUsAX KU3HEHHOTO ITHKIIA 6

MIPOJIYKIIMH; OLICHKA PE3yJIbTaTOB JISSITEIbHOCTH; YIyUIlIeHHE
7 Tema 2.1. UHCTpYMEHTHI yIpaBIeHUS KaYeCTBOM 6
8 Tema 2.2. PazpaboTka KOPPEKTHPYIOIINX MEPONPHUATHI Ha ocHOBE NpakTuku OAO 6

«PXK]I»




KonnuectBo yacoB mis

No HaumMmeHnoBaHue 3amanus CTYJIEHTOB OTAEJICHUS
/1 OYHOI'O
HToro 38

TeMbl KOHCIIEKTOB, IPEAYCMOTPEHHBIX paboueil mporpaMMoi AUCHUILIMHBIL:

Ne

HanmenoBanue TeMbI

TeMbl KOHCIIEKTOB

1.

Tema 1.1. AkTyanpHOCTB
YIIPaBJICHUS KaYeCTBOM

Jlaiite onpeseneHre NOHATHS «KaueCTBOY.

Jaiite onpenenenue NOHATUS «3(PEKTHBHOCTHY.

Ha3zoBwure GakTopbl KOHKYPEHTOCTIOCOOHOCTH.

[Nepeunciure MPUHIMIIBI BCEOOIIEro MeHeKMeHTa kagectBa TQM.
OxapakTepu3yiite 0COOEHHOCTH YIPaBICHUS KAYSCTBOM Ha TPAHCIOPTE.

Tema 1.2. OCHOBHBIC TIPUHIIHIIBI
BCEOOIIEro yrpaBICHUS
Ka4eCTBOM

hAE A S Bl e

Cranpaptsr cepun 1CO 9000.

[TprHIMIBI MEHEIDKMEHTA KauecTBa.

CranzmapTH3alnys Kak SJIEMEHT CUCTEM YIPaBJIeHHS Ka4eCTBOM.
OyHKIMY, CYIIHOCTH U NpeJHa3HaueHNe CTaHJapTU3aAIHH.

Mopenb cUCTeMBI MEHEKMEHTa KauecTBa, OCHOBAHHAS Ha MPOLIECCHOM
HOAXOJE.

Tema 1.3. TepmuHonOrUs B
o0JlacTy ynpapieHHs Ka4eCTBOM

[omuTrka B 00IaCTH KayecTBa.
Muccus ¥ nienu B 00JIacTH KayecTBa.
JloxyMeHTHpOBaHHas NMpoleaypa.
3anucu.

KapTtsl mpoueccos.

Tema 1.4. Briok Tpe6oBanuit CMK:
cpena OpraHu3alliy; JIHIEPCTBO

OpraHu3anoHHas CTPYKTYpa CIy’KObI KauecTna.
Mertposoruyeckas ciyxoa.

[TonoxxeHne o NesITeNFHOCTH CITYKOBI KauecTBa.
Yenosedeckne pecypce B KOHTEKCTE MEHEKMEHTa KauecTBa.
KoMIeTeHTHOCTh ITepcoHaa B MEHEDKMEHTE KauecTBa.

Tema 1.5. Brok TpeboBanuit CMK:
[UITAHUPOBAHHUE; CPEACTBA
obecreueHus

il A I S el Rl el e

N

OxapakTepusyiite GpyHIaMEHTATbHBIN MPUHIAI METOANIECKIX OCHOB
KOMIUIEKCHOH OLIEHKH Ka4eCTBa TPAHCIIOPTHOTO 00CITyKHBaHHUS.

Uro BKIAABIBAETCS B IIOHATUE CUCTEMHBIH IIOAXOM K OLICHKE Ka4eCTBa
TPAHCHIOPTHOTO 0OCITYKUBAaHUS?

IIpuBenure npuMepsl OKa3aTeae KaueCcTBa TPAHCIIOPTHOIO
00CITy’>KMBaHHs Ha OJTOCPOUYHBIN MEPHOA.

IIpuBenure npuMepsl OKa3aTeae KaueCcTBa TPAHCIIOPTHOIO
00CITyXMBaHHS HA OCHOBE ITOOTIIPABOYHOTO yUeTa.

Kakas meToauka nucnonb3yeTcs Ui pacdeTa yAelIbHbIX BECOB MOKa3aTenen
Ka4yecTBa TPAHCIOPTHOTO 00CITyKMBaHMSA?

Tema 1.6. briok TpedoBanuit CMK:
JeATeIbHOCTh Ha CTaNsIX
XM3HEHHOTO IMKJIa IPOIYKIHH;
OLIEHKA Pe3yJIbTaTOB
NeSITeIbHOCTH; YIIydIlIeHHE

vk wD

JJ1s KOHTPOJIA KaKUX JaHHBIX UCIIONB3YIOT MPOCTHIE HHCTPYMEHTHI
KOHTPOJISI KauecTBa?

OxapakTepu3yiTe MpOCThIe HHCTPYMEHTHI KOHTPOJISI Ka4eCTBa.

Kaxue nanHple 3aHOCSAT B KOHTPOJIbHBIHN JTUCTOK?

Uro o3HavaeT cTpaTu(uKanus JaHHbIX ?

Kax Hamrydmmm o6pa3oM UCTIONb30BaTh nuarpamMmy [lapero u auarpammy
Hcuxkasbr?

Tema 2.1. UHCTpYyMEHTHI
yIpaBJIEHUs] KAUECTBOM

bl

o

OxapakTepHu3yHTe rpymIbl MoKa3aTeaei kadecTBa Ha TPAHCIIOPTE.
UTo BXOJUT B NOHATHE MPOU3BOJICTBEHHOE Ka4eCTBO Ha TpaHcHopTe?
UYTo BXOJIUT B MOHATHE MOTPEOUTEIHCKOE Ka4eCTBO Ha TpaHCHopTe?
Kak B3anMOCBsI3aHBI TPON3BOACTBEHHOE U MOTPEOUTEIHCKOE KaueCTBO?
Kakyro posib HTparoT 1moka3aTenn KadyecTBa TPAHCIIOPTHON TEXHUKH B
cHcTeMe IoKa3aTeseii KauecTBa TPaHCIOPTHOTO 00CITy>KHBAaHUS?
HasoBurte MeTozpl KilacCU(pUKAILNK 3aTpaT Ha KauecTBO?

[TpuBenuTe cocras 3aTpaT Ha oOecreYeHNe KauecTBa TPAHCTIOPTHOTO
o0cCITy)KHBaHUSL.

PackpoiiTe MOHATHS «CTOMMOCTH COOTBETCTBHUS» U «CTOUMOCTH
HECOOTBETCTBHSY.

Kakwne BuibI 5kOHOMITYECKUX AP PEKTOB 00pa3yoTCs PH HOBBIIICHHN
KayecTBa TPAHCIIOPTHOTO OOCTY)KUBAHUS?

Kak yuuTsiBaeTcs cTuMynupytomas GyHKINS KadecTBa IIPH OIICHKE

9 (HEKTUBHOCTH €ro MOBBIIECHUS ?

Tema 2.2. PazpaboTka
KOPPEKTHPYIOMINX MEPONPHUITHI
Ha ocHoBe npakTuku OAO «PXI»

A

XapakTepuCTHKA MOHATHS «KOHKYPEHTOCIIOCOOHOCTh PO TyKITHM.
ITokazaTenn KOHKYpEHTOCHOCOOHOCTH MPOJYKIIUH.

I"apaHTHIHEINA CPOK CITY>KOBI IPOYKTA.

KoMIutekCHbIH MeTOJT OLIEHKH KOHKYPEHTOCTIOCOOHOCTH NMPOAYKIHH.
®dakTopsl, BAXSIOMNE HA KOHKYPEHTOCTIOCOOHOCTh IIPOAYKIIHH.
DyHKIMH, CYIIHOCT, ¥ Ipe/IHa3HAYEHHE CePTUHKALIIH.




Ne HauMmeHnoBaHue TeMEbI TeMBI KOHCIIEKTOB

Orarnbl NIpoBeACHUs CepTHHUKAIINN CUCTEMbl MEHEDKMEHTA Ka4eCTBa.
[MocnenoBaTeIbHOCTD MPOLEAYP CepTHHUKALNY POLYKINH.
BzaumonelicTBrue Mex Ity co00H CyOBEKTHI CepTH(OUKAITUH.

0. Bwuapl cepTH(hHUKATOB COOTBETCTBHSI.

=0 %0

PaGota BbIMONMHSETCS NHCHbMEHHO W BKIIOYAET HM3yYEHUE U BBHINOJIHEHHE KPAaTKOrO KOHCIEKTa IO
OCHOBHOM M JIOTIOJIHUTEIBHOM JIUTEpAType pas3zeiia 6 HacTosmel paboueii mporpaMmbl AUCIUILIAHBI.

3.2. TunoBbIe TECTOBBIE 3aJaHUA

KomnbroTepHoe TecTupoBaHne o0ydaromuxcs Mo TeMam/pa3iesiaM U AUCHUUIUINHE HCIIONb3yeTCs
[IPU MPOBEICHUH TEKYIIEro ¥ MPOMEKYTOYHOTO0 KOHTPOJISI 3HAHHUM 00yYaromuxcsl.

Tect (memarornyeckuii TECT) — 3TO CHCTEMa 3aJaHUMl — TECTOBBIX 3a/IaHMIl BO3pPACTAIOIICH
TPYIHOCTH, crietupuyeckoit hopMbl, mo3Bossomas 3hpPeKTUBHO U3MEPUTh YPOBEHb 3HAHUN, YMEHHI,
HaBBIKOB U (WJIM) OIBITA JAESITEIIbHOCTH 00YYaIOIUXCsl.

TecrToBoe 3ananue (T3) — Bappupyromascs 1no 3JeMeHTaM COAEPKaHUs U MO TPYAHOCTH €IMHUIIA
KOHTPOJIBHOI'O  MaTepuala, MHMHHMMAJbHAs COCTABISAIOIAs €IMHULA CJIOXKHOILO (COCTAaBHOIO)
MeJarornyeckoro Tecra, Mo KOTOPON HUCHBITYeMbIH B XOJE BBIMOJIHEHHS TECTa COBEPIIAET OTAEIHHOE
NIEUCTBUE.

®ouj TecToBbIx 3a1anuii (PT3) mo AUCHMILIMHE — 5TO COBOKYITHOCTh CUCTEMATU3UPOBAHHBIX
JMarHOCTHYECKUX 3aJjaHui — TecToBbIX 3aaHui (T3), pa3paboTaHHBIX 110 BCEM TEMATUYECKUM pa3/esiaM
(IMOAKTUYECKUM €IMHUIAM) JUCHUIUIMHBL (TPOIIEIIINX anpoOaluio, SKCIEePTU3Y, PErucTpanuio u
UMEIOIINX HW3BECTHBIE XapaKTEPUCTHKH) crenu(udeckoil (GpopmMbl, MO3BONISIONIEH aBTOMAaTU3UPOBATH
MpOLEYPY KOHTPOJIS.

Tunel TeCTOBBIX 3aJaHUIM:

3T3 — tectoBoe 3ananue 3akpbiToi popmbl (T3 ¢ BEIOOPOM OTHOTO MIIM HECKOIBKUX MPABUIBHBIX
OTBETOB);

OT3 — TtecroBoe 3amaHHe OTKPHITOH (QOpMBI (C KOHCTPYHUPYEMBIM OTBETOM: T3 ¢ KpaTKuM
pernamenTupyemMbiM oTBeTOM (T3 pononHenust); T3 cBOOOAHOTO U3I0KEHUS (C Pa3BEPHYTHIM OTBETOM B
MIPOM3BOJILHON opme)).

3.2.1 TecToBbIE 3a1aHUA 0 TEMAM
TecTupoBaHue MO TeMaM MPOBOAUTCS B pAMKAX TEKYIIETO KOHTPOJIS MO TUCLHHUILIINHE.

3.2.1.1 ®oHa THNOBLIX TECTOBLIX 33JaHUI 10 TeMe
«AKTYaJIbHOCTH YNIpPaBJjieHUs KauecTBOM» (pa3aen 1, tema 1)

Crpykrypa Tecta 1o teme (Bpems — 20 MuH)
(OLIEHOYHOE CPENICTBO MpEeAHA3HAUYEHO /TSl OLIEHKH 3HAHWUN, YMEHUN U HaBBIKOB/OMBITA AESITELHOCTU

10 TEME)
KomunuectBo
KonnuectBo
TECTOBBIX
TecToBBIE 3agaHUs N 0aJlIOB 3a OJHO
3aJaHUN B
TECTOBOE 3aJaHIE
TeCTe
TecToBBIE 3aMaHUS IS OLICHKU 3HAHUH 6 3
TecToBble 3a1aHMs IS OLICHKH YMEHUN 2 6
TecToBble 3a7jaHUs ISl OIIEHKH HABBIKOB M (MJIM) OIIBITA| 1 10
EeATEIFHOCTH
Htoro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OIICHKW 3HaHMH (3 0.)

1. Bri0eprTe npaBUIIBHEIN OTBET
C dunocodckoii TOUKM 3peHHs TOHUMaHUE KATETOPHUHN «KaueCTBO» 03HAYAET:
| CyIHOCTHYIO OIIPEeIEHHOCTh pacCMaTPUBAEMOro 00beKTa, Oi1arogapsi KOTOPOH OH CTAHOBUTCS CIIEIM(PHIHBIM H




OTJINYACTCs OT JPYroro 0ObEKTa;

KOJIMYECTBEHHBIC M KAUECTBEHHbIE U3MEHEHHSI 00BEKTA HCCIIEI0BaHNUS;

OTHOIIEHHE CYyOBEKTA K N3y4yaeMOMY OOBEKTY;

pe3yJsbTaT MOTPEOJICHHS MIIH NOTPEONTENbCKAsI CTOMMOCTD HCCIIEAYEMOr0 00BEKTa;
COBOKYIIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTaHOBJICHHBIM B JIOKYMECHTALIUH TPEOOBAHUSIM.

wm AW

Bribepute npaBHIIbHBIN OTBET

C TeXHWYECKOH TOYKH 3pEHNUS TOHUMAHNE KaTETOPUH «KadyeCTBOY» 03HAYACT:

| CyImHOCTHYIO ONPEIEICHHOCTh PACCMAaTPHUBAEMOr0 00BEKTA, Oarogapst KOTOpOH OH CTAHOBUTCA CIIEHU(DUIHBIM H
OTJINYACTCS OT APYToro 0OBEKTA,;

2 KOIMYECTBCHHBIC M KAUECTBEHHbBIC M3MEHEHNS 00BEKTA HCCIICAOBAHUS,

3 oTHOmIEeHHE CyOBEKTa K U3ydaeMOMy OOBEKTY;

4 pe3ynbTar NOTPEOJICHHS MM NOTPEOUTEIBCKAsI CTOUMOCTD HCCIIEAYEMOr0 00BEKTa;

5 COBOKYIHOCTb CBOHCTB 00bEKTa, OTBEYAIOLINX YCTAHOBJICHHBIM B JOKYMEHTALIMH TPeOOBaHUSIM.

Bribepute npaBHIIbHBIN OTBET

C 5KOHOMHMYECKOH TOUKH 3pEHHsI IOHMMaHHE KaTerOpUH «Ka4eCTBO» O3HAYACT:

1 CYIIHOCTHYIO ONPEJEIICHHOCTh PACCMaTPUBAEMOr0 00BEKTa, Oylaroapst KOTOpoi OH CTAHOBUTCS CIIEU(DUIHBIM U
OTJINYAETCs OT APYroro 0OBbEKTa;

KOJIMYECTBEHHBIE M KaUeCTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICIOBAHUS;

OTHOIIICHHUE CYOBEKTa K H3y4aeMOMy OOBEKTY;

pe3yIbTaT MOTPEOICHHS WIIH IOTPEOUTENbCKAs CTOMMOCTD HCCIIEAYEMOT0 OOBEKTa;

COBOKYNHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B JOKYMEHTAUH TPEOOBAHUSIM.

wn AW

Bribepute npaBUIIEHBIH OTBET

C conmoIornIecKoi TOUKN 3peHHs TOHNMAaHNE KaTETOPHN «Ka4eCTBO)» O3HAUYaeT:

1 CyIIHOCTHYIO ONPENEICHHOCTh PACCMAaTPUBAEMOT0 00BEKTA, Osaroapst KOTOpOl OH CTAHOBHUTCS CIIEHU(DUIHBIM H
OTJINYACTCS OT APYTOro 0OBEKTA,;

KOJINYECTBEHHbIE U KaUeCTBCHHbIC H3MEHEHHS 00BEKTA HCCIICIOBAHHUS;

OTHOIIIEHHE CYOBEKTA K U3y4yaeMOMY OOBEKTY;

pe3ynbTaT NOoTpeOIeHHs WK IOTPEOUTENbCKAs CTOMMOCTD HCCIEyeMOro 00beKTa;

COBOKYIIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B IOKYMEHTALIMH TPeOOBaHUIM

(S S NRVS I )

BeiGepure npaBuibHbBII OTBET

C npaBoBOIf TOUKH 3pEHUS TOHUMAaHHE KaTETOPHH «KauyeCTBO» 03HAUYAEeT:

1 CyImHOCTHYIO OIpEAEIeHHOCTh pacCMaTpUBAaeMOTo 00bEKTa, O1aroaapss KOTOPOil OH CTAHOBUTCS CTICM(UIHBIM 1
OTJINYACTCS OT APYToro 0OBEKTA,;

KOJIMYECTBCHHBIC M KaUECTBEHHbIE M3MEHEHHUS 0OBEKTA HCCIICAOBAHUS;

OTHOIIIEHHNE CYyOBEKTA K H3y4aeMOMY OOBEKTY;

pe3yNbTaT MOTPEOJICHHS HITH MOTPEONTENhCKAsE CTOMMOCTD UCCIEyeMOT0 00bEKTa;

COBOKYNHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B IOKYMECHTAINH TPEOOBAHUSIM.

WA WN

Bribepure npaBUIIEHBIH OTBET
OO0bexTamMu yIpaBlIeHUs] KAYECTBOM MOTYT OBITh:

1 mporuecc;

2 MarepualbHas MPOIYKIINS;

3 HemarepuanbHas MPOIYKIHS;
4 opraHuzanmys;

5 OTAenbHOE JUIIO;

6  3anucH.

TunoBblie TeCTOBBIE /ISl OIIEHKH YMeHui (6 0.)

BriGepuTte npaBuiIbHbIE BADHAHTHI OTBETOB

OCHOBHBIMHU HaNPaBJICHUSIMU TIOKa3aTeNIel poliecca SBIISIOTCS MOKa3aTeH:
1 KOHKYpEeHTOCTOCOOHOCTH;

2 TpoAyKTa;

3 mporecca;

4 yIOBIETBOPCHHOCTHU KIIHEHTA;

5 xadecTBa.

Bribepure npaBuiIbHBIE BAPHAHTHI OTBETOB
OYHKIUOHAIBHBIMHU MOKA3aTENISIMU IPOYKTA SIBJISIOTCS:
KOJIMYECTBO (DYHKIMH MPOAYKTA;

MoJTHOTA (PyHKIMI MPOTYKTa;

HapaboTKa Ha OTKa3;

MOCJIENPOAAKHBIN CEPBUC;

TapaHTUIHBINA CPOK;

NOCJIENPOAAKHBIN CEPBUC.

AN N AW

TunoBble TeCTOBBIC 1JIs OIICHKH HaBBIKOB U (WJK) omnbITa AesitenbHocTH (10 6.)

[IpuBenuTe mpUMepH peau3aluy IPUHIMIIOB BceoOmero MeHepkMenTa kadectsa st OAO «PXK ] »:
1. Ponp pykoBoacTBa.




OpueHTauus Ha KIHEHTA.

Crpareruyeckoe MmjiaHUpOBaHUE.

Bosneuenue Bcex COTPYIHUKOB U UX COOTBETCTBYIOLIAs MOJArOTOBKA.
Harpane! u npusHanue.

PaspaboTka mpOAYyKIIUH U YCIIYT.

YipasneHue mpoLeCCOM.

KagecTtBO mocTaBmuKoB.

CHCTEeMHBIH TOJXO0/ K YIIPABICHHIO.

. IlocTosiHHOE yny4IlIEHuE.

. UndpopmannonHas cucrema.

. Jly4mmii oneIT.

. IlocrosiHHast oueHKa 3 EeKTUBHOCTH pabOTHI CUCTEMBI YIPABICHHSI KAUE€CTBOM.

3.2.1.2 TunoBble TeCTOBbIE 32/IaHUS 110 TeMe
«OCHOBHBIE MPUHIMIIBI BCEOOIIEro yNpaBJeHUs KA4eCTBOM»
(pa3aea 1, tema 2)
Crtpykrypa Tecta 1o teme (Bpems — 20 MuH)

(OlIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJIsl OLICHKH 3HAHMI, YMCHHUI U HABBIKOB/OIIBITA IS TEIIBHOCTH

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TecToBbIe 3aganus N 0aJIJIOB 3a OJIHO
3a7aHuii B
TECTOBOE 3aJaHNE
TECTE
TecToBBIE 3aMaHUs UL OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHUs 1J1 OLIEHKHW YMEHHI 2 6
TecToBble 3a1aHUs JI1s1 OLIEHKHU HAaBBIKOB U (WJIN) OIIBITA) 1 10
ESITEILHOCTH
Hroro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBble TECTOBBIE 3ajaHUsI JIJIsl OLICHKU 3HaHM (3 0.)

BeiGepute npaBuibHbBII OTBET

BN

JIOKyMEHT, KOTOpBIH OIpefeNseT «KaueCTBO» KaK «COBOKYIHOCTb XapaKTEPHCTUK OOBEKTa, OTHOCSIIUXCS K €ro
CIOCOOHOCTH YJJOBJIETBOPATH YCTAHOBJICHHBIE M PEAIIOIAaraeMble MOTPEOHOCTH» - 3TO ...

HCO 8402

HCO 9000

HCO 9001

HCO 9004

Bribepure npaBUIIEHBIH OTBET

B

Komurer coera UCO 10 U3y4eHHIO HayYHBIX IPUHIMIIOB CTAaHAAPTU3ALUH - ...
CTAKO
ITJIAKO
NH®KO
PEMKO

Bri0epuTe npaBUIBHEIN OTBET

B -

MesxayHapoiHast OpTaHU3aLUs 110 CTAaHAAPTU3ALUH - ...
NCO

POCCTAHJAPT

MOBK

BO3

BriGepure npaBHiIbHBIN OTBET

B

OcHoBaresieM KOHIETLNH OEPeXIIMBOTO MPOU3BOJICTBA SIBIISETCS ...
Taiintu OHO

OnBapac leMuHr

Yonrep lyxapt

T'enutu Tarytu

BribeprTe npaBUIIBHEIN OTBET

—_—

YueHslil, KOTOPBIH OLIPEAEIs KAaueCTBO U3AEIUs WIN YCIYTU KaK IPUTrOJAHOCTb IS UCIIOIb30BaHUs - 3TO ...
Jxozed Jxypan

T'appu Asranpaos

Owmnn Kpocbu




4. Apwmann ®eiirendbaym

Y4eHblil, KOTOPBIH ONpeaessil KaueCTBO KaK JOOPOTHOCTh M COBEPIICHCTBO TOBapa - 3TO ...
Yonrep llyxapt

Onapac leMuHr

Apucroreib

Apwmann ®eiirendaym

bl N

TunoBble TecTOBBIC AJis OILICHKU YMeHui (6 6.)

Bribepute npaBUIIEHBIN OTBET

YeTBepThIii 3TNl Pa3BUTHA CHCTEM YIPABJICHHS KAYECTBOM XapaKTEPH3yeTCs ...
IIeJICHATIPABJICHHON IESITENBHOCTHIO MPEANPUSATHI 110 TUIAHUPOBAHMIO KauyecTBa
pa3BUTHEM peMeciia

MPUMEHEHUEM KOHTPOJIBHBIX KapT

. BBEJICHHEM OTJEJIOB TEXHUYECKOTO KOHTPOJIS

B

Bribepute npaBHIIbHBIN OTBET
Oran 0TOPaKOBKHM U KOHTPOJISL B Pa3BUTUH CHCTEM YIIPABICHHS KaU€CTBOM.

1. mnepsslit

2. BTOpOH

3. Tperui

4. deTBepTHIH

TunoBblie TECTOBBIE JIJIsI OIEHKU HAaBBIKOB U (1K) onbiTa aesiteabHocTH (10 0.)

[IpennoxxuTe mepedeHb MPOLIECCOB CUCTEMBl MEHEIXMEHTa KauecTBa B COOTBETCTBMU C pas3felaMH CTaHAapTa
I'OCT P ICO 9001-2015.

3.2.1.3 TunoBbIe TECTOBLIE 321aHUA 110 TeMe
«TepmuHoJI0THA B 00/1aCTH YIIPABJIEHUSI KA4e€CTBOM»
(pa3nea 1, tema 3)
Crpykrypa Tecta no teme (Bpemsi — 20 MuH)
(OLIEHOYHOE CPENICTBO MPEeAHA3HAUYCHO 7S OLIEHKHU 3HAHWN, YMEHUN U HaBBIKOB/OMBITA ACSITEIbHOCTU

10 TEME)
KomngectBo
Koauuectso 6a110B
TECTOBBIX
TecToBble 3a1aHus o 3a OJJHO TECTOBOE
3aJaHui B
3aJaHue
TECTE
TecToBble 3aManns IJI OLIEHKH 3HAHUHI 6 3
TectoBble 3a/1aHus )i OLIEHKU YMEHUHN 2 6
TectoBble 3amaHusl A7 OLEHKM HaBBIKOB U (WJIM) 1 10
OITBITA IEATEIbHOCTH
Htoro 9 T3 B TecTe MaxkcuMaTLHBIN
6amn 3a Tect — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

BeiGepute npaBuiIbHBII BapuaHT OTBETA
[Mynkr craggapta FOCT P LCO 9001-2015, conmeprxamruii TpeOOBaHUS K HHPPACTPYKTYPE :

1. 7.13
2. 712
3. 7.14
4. 7.1.5

Bribepure npaBUIBHBIN BapuaHT OTBETa
ITynkr cranmapra TOCT P MCO 9001-2015, comepxammii TpeOoBaHHS K pecypcaM JUii MOHHTOPHHTa W

HU3MEpEHUN:
1. 7.15
2. 7.1.2
3. 713
4. 7.14




Bribepute npaBuibHBII BapuaHT OTBETA

.l;wN»—A

XapakTepucTHKa TPaHCIIOPTHOMW yCIyru, oOecreduBarolieil npuobITHE Ipy30B (0Oaraka) B KOHEUHBIH IYHKT B
COOTBETCTBHUHM C YCTAaHOBJICHHBIMHU JIOTOBOPOM CPOKaMH MJIM OOBSIBICHHBIM PACIIHCAHUEM.

CBOEBPEMEHHOCTb JIOCTaBKH I'Py30B / Oaraxa

COXPaHHOCTbH MIEPEBO3KU

HoTeps B Macce

9HEPrOEMKOCTh

BbI6CpI/ITC NpaBWIbHBIA BapHaHT OTBETA

.hb)[\)»—t

OpueHTanys Ha KIUEHTA — 3TO MPHHLAI
BCEOOIIEr0 MEHEKMEHTA Ka4eCcTBa
OpraHu3alMOHHBII

TPyAOBOM
MIPaBOBOM

BLI6epHTe NpaBWIbHBIH BapHaHT OTBETa

.lkb)l\)»—a

busHec-npoliiecchl peanu3yroT MOCPEACTBOM OCYLIECTBICHUS ...
OuzHec-pyHKIMN

nepcoHana

JIOJDKHOCTHON MHCTPYKIHH

TpyAoBoro koaekca PO

BbI6CpI/ITC NpaBIIbHBIA BapHaHT OTBETA

B W N —

OCcoOEHHOCTD yTIpaBlIeHHUS Ka4eCTBOM Ha TPAHCIIOPTE. ..
HEBEIIECTBEHHOCTD YCITyTH

JIy4LINH ONBIT

nH}popMannoHHas cucTeMa

CHCTEMHBIH ITOJIXO0/1 K YIPaBICHUIO

TunoBble TecTOBBIC AJis OIICHKU YMeHui (6 6.)

Bribepute npaBHIbHBIN BApHAHT OTBETA

L=

HasBanue crangapra 'OCT P UCO 9001-2015

CucTeMbl MEHEKMEHTA KadecTBa. TpeboBaHus

CucTteMbl MEHEKMEHTA KadecTBa. OCHOBHBIE TTOJIOKEHHUS U CIOBaph
MeHemKMEHT KadecTBa ISl JOCTIKCHUS YCTOWIUBOTO ycIexa
PykoBojsiiue yka3zaHus 10 ayJIMTy CHCTEM MEHEKMEHTA

BBI6epI/ITe NIPaBUJIBHBIA BapHaHT OTBETa

bl

KomruiekcHast orieHKa KauecTBa TPAHCIIOPTHOTO 00CITY KMBaHUS POBOJIUTCS METOIAMU:
AU THBHBIM

MYJIbTUIUITMKATUBHBIM

MIPOCTBIM

CIIOKHBIM

TumoBsIe TeCTOBBIC IS OLICHKK HABBIKOB M (WJIH) OmbITa AestensHocTH (10 0.)

IIpemnoxxure CTPYKTYpY MAOKYMEHTALMU MPEINPUATHS, KOTOPOE MPHHSNIO pEIIEHHE BHEAPSATb CUCTEMY
MeHeDKMEeHTa KadecTBa. [Ipeanoxure nepeueHs nporenyp K 00s3aTeIbHOMY JOKYMEHTHPOBAHHIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 0 TeMe
«bJok TpedoBannii CMK: cpena opranusanuu; JuaepcTBo»
(pa3znea 1, tema 4)
CrpykTypa Tecta no teme (BpeMs — 20 MuH)

(OLIEHOYHOE CPEACTBO MPETHA3HAUCHO JJI OIEHKH 3HAHWW, YMEHUH U HABBIKOB/OMBITA IEATEILHOCTH

10 TEME)
KommuectBo
KomnuectBo
TECTOBBIX
TecToBEIE 3a1aHU . 0aJII0B 3a OJHO
3aJaHuil B
TECTOBOC 3aJIaHue
TEeCTe
TecToBBIC 3aJaHNS U OIICHKY 3HAHWUH 6 3
TecToBbl€ 3a1aHMs 1JIs1 OLIEHKU YMEHUH 2 6
TectoBble 3a1aHus 17151 OLIEHKHU HABBIKOB U (MJIN) OTIBITA| 1 10
JIeSITETLHOCTH
Hroro 9 T3 B TecTe MaxkcuMabLHBINR
6ama 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OIICHKW 3HaHWH (3 0.)

[ 1.

I Bribepure npaBUIbHBIN BapuaHT OTBETA




HrnopupoBaHue nim HEZOOLEHKA COLIMAIBHO-TICUXOJIOTMYECKUX aClIeKTOB ITPY BHEAPEHUH Ha MIPEANPUATHN
crangaptoB UCO cepun 9000 moxer ...

YJAy4lIUTb MOJOKCHUE COTPYAHUKOB MPCANPUATUA
YJIAy4YlIUTb IMOJOKEHUE BBICHICTO PYKOBOJACTBA
CHU3UTH TEKYYECTh KaIpOB

CBCCTH K HYJIIO BCC YCHINA

.l;wN»—A

BbI6CpI/ITC NpaBWIbHBIA BApUAHT OTBETA

ITpu4nHO# COMPOTUBIICHHS HOBOBBEICHUSIM MPU BHEAPCHUH CHUCTEMbl MEHE/PKMEHTAa Ka4decTBA B OpraHU3allld
MOJKET OBITH ...

KOpPIOPATHBHAS STHKA

HEJIOCTATOK 3HAHWI ¥ HABLIKOB

MOBBIICHUE KBATU(PUKAIMY TICPCOHANA

OTCYTCTBHUE MPOBEPOK

.hb)[\)»—t

Bm6epme NpaBWILHBIH BapHaHT OTBETA

[Tpu4nHO# CONMPOTHBIIEHHS HOBOBBEICHUSM NPU BHEJPEHUH CHCTEMbl MEHEIPKMEHTAa KauecTBa B OpraHM3allld
MOXET OBITb ...

YCTaHOBJICHHOE TIPOrpaMMHOE oOecrieueHne

HpOLENyPHI

CoBet OHPEKTOPOB

TpaJULKs B OpPraHU3aIUH

.lkwN»—a

BLI6epI/ITe NpaBWIbHBIA BapHaHT OTBETA

Jnst yaeTa yenoBedeckoro (hakTopa BhICIIEMY PYKOBOJCTBY OpraHU3allUH PY BHEAPEHUHN CUCTEMBI MEHEPKMEHTA

Ka4ecTBa HEOOXOANMO ...

MIPUTTACUTH KOHCYJIBTaHTA [0 CHCTEME MEHEPKMEHTA KadeCTBa

2. TpuUHATH Ha paboTy BEAYILIETO TOI-MEHEIKepa

3. TnpuBIEYb COTPYAHUKOB K IJIAHUPOBAHHMIO HOBOBBE/ICHUI, K YYaCTHIO B OJrOTOBKE MEPOIPUSITUI U MIPUHATHIO
pELICHUH KaK MOXHO PaHbIIE

4.  yBONUTH HepaOOTAMLINX COTPYAHHKOB

—

Bribepute npaBuIbHBI BapuaHT OTBETa

ComnpoTuBieHHEe HOBOBBEJCHUAM NPHU BHEIAPEHUH CHCTEMBl MEHEPKMEHTA KauecTBa B OPTraHHU3allUl MOXKET OBITh

AKTUBHBIM, KOTZA ...

COTPYIOHHMKH HE XOTAT JIUYHO y4aCTBOBATh B BHINOJIHEHNH MEPONPUATHI IO KAYECTBY

2. COTPYZAHHKH pa3padaThIBAIOT JOKYMEHTHPOBAHHBIEC MPOLEAYPHI

3. COTpyIHHMKH cabOTHPYIOT MEPOIPHUSTHS, CO3HATEIBHO BBIMOIHAS NX HEKAYECTBEHHO, YTOOBI JUCKPEIUTHPOBAT
caMmy UIer0

4. COTpyJHUKH YBOJIWINCH

—

BriOepure mpaBUIBHBIN BapuaHT OTBETa

s ydera genoBedeckoro (pakTopa BhICIIEMY PYKOBOJICTBY OpraHU3alliy NPU BHEJPEHUU CUCTEMBI MEHEPKMEHTA
KayecTBa HEOOXOAUMO ...

yITydIlIeHue

B3aMMOJICUCTBHE C TTOCTABIIMKAMHU

YCTaHOBJICHHOE ITPOrPaMMHOE 00eCIIeUCHIE

M3Y4YEeHHE MPOILIOTO OMbITa KOHMINKTOB

N~

TunoBble TecTOBBIC AJis OIICHKH YMeHu# (6 6.)

Brrbepurte npaBUIIbHBINA BapUaHT OTBETA
[TpuurHON COMPOTUBJICHHUS HOBOBBEICHUSIM TP BHEIPEHUU CUCTEMBI MEHE)KMEHTa KauecTBa B OpTraHH3aIUy
MOET OBITH ...

JoOpoyiie pyKOBOAUTENS MOApPa3IeICHUS

yrpo3a U3MEHEHHs pACCTAaHOBKH KaIpOB
JUTUTETILHBIA TIPOCTON B JCSITELHOCTU MPEITTPHSITHS
npeKpacHas 00CTaHOBKA B KOJUICKTHBE

L=

BBI6epI/ITe NIPaBWJILHBIA BapHaHT OTBETa

HrnopupoBaHue HINM HEAOOLEHKA COLUAIBHO-IICUXOJOTUYECKUX AacleKTOB NpU BHEAPEHUM Ha NPEANPHUITUU
crangaptos CO cepun 9000 moxer ...

YIIy4IINTh MOJI0KEHUE BBICILIETO PYKOBOJACTBA

YIIy4YIINTh MOJI0KEHUE COTPYIHUKOB NPEANPUATUS

CBECTH K HYJIIO BCE YCHIIUA

pa304apoBaTh KIUEHTOB

L=

TunoBble TeCTOBBIC JJIs OIICHKH HaBBIKOB U (MK) ombITa aesitenbHocTH (10 6.)

[IpennoxuTe OpPraHU3aIMOHHYIO CTPYKTYPY CIIy>KObl KauecTBa KOHKPETHOTO MpEIIpHUATHs, B KOTOpOi OymyT
MPUCYTCTBOBATS!
- OTZEN METPOJIOTHUECKOTO KOHTPOIIS;
- HH)KEHEep 10 KauecTBY;
- BHYTPEHHHUH ayINTOpP CUCTEMbl MEHE/DKMEHTA KauecTBa IPEANPHUSITHUS;




| - U JIpyTHe.

3.2.1.5 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«baok TpedoBanunii CMK: niianupoBanue; cpeacrsa odecnevdeHus»
(pa3zaea 1, tema 5)
Crtpykrypa Tecta 1o teme (Bpems — 20 MuH)
(OLIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHWN, YMEHUN U HABBIKOB/OMBITA JACSITEILHOCTH

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TecToBbIe 3a1aHUs N 0aJlIOB 3a OJHO
3aaHuil B
TECTOBOE 3aJaHue
TECTE
TecToBbIE 3aaHU UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHMs I OLICHKH YMEHUN 2 6
TecToBbIe 3agaHuUs ISl OLICHKW HABBIKOB M (MJIM) OIIBITA| 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MaxkcuMaJILHBIN
6amn 3a tect — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKU 3HaHM (3 0.)

BeiOepure npaBuibHbII OTBET
bepexnnBoe NpPOM3BOACTBO — HAmpaBiIeHHE MEHEIKMEHTa, O0OecrevHBaloliee KOHKYPEHTOCIIOCOOHOCTh
NPEINPUATHS 32 CUeT BBIIYCKa MPOXYKIMU (OKa3aHUS YCIYT) B KOIWYECTBE HEOOXOIMMOM 3aKa34HKy, C BBICOKHM
Ka4ecTBOM, MUHUMAJIBHBIMU 3aTpaTaMU PEeCYpPCOB U HU3KOH ce0eCTOMMOCTBIO

1. Bepno

2. Hesepno

Bribepure npaBUIIEHBINH OTBET

B 3amagsbix crpanax kormnennus Toyota Production System (TPS) nmoxyurna nazsarnme Lean production.
1. Bepno
2. Hesepno

Bribepure npaBUIIBHBIH OTBET

KOIIOJIKO — xomuTeT 1O 3ammuTe uHTepecoB norpedureneit B Coere MCO.
1. Bepno

Hesepno

Jomonuute hpasy
... - BCE JICHCTBUS B OEPEIKITUBOM MPOU3BOJICTBE, YTO HE CO3/AI0T IEHHOCTH JIJIsl TIOTPpEOUTENs.

JomomauTe dpazy
Y4eHsIil, KOTOPBII OJJHUM U3 MEPBBIX PACCMOTPEII MOHSITHE «KAYECTBOY KaK GHIOCOPCKYIO KATETOPHIO - 3TO ...

Jomomaute ppazy
DTan CTaTHCTHYECKOrO KOHTPOJIsl KAUecTBa B Pa3BUTHHU YIIPABICHHUS KAYECTBOM - ...

TunoBblie TeCTOBBIE /IS OIIEHKH YMeHui (6 0.)

Bri0epuTe npaBUIBHEIN OTBET
YcTaHOBUTE COOTBETCTBHE MPUHIMIIOB MEHE/IKMEHTa KauecTBa UX (OpMyJIUPOBKaM

1. TlocnemoBaresbHbBIE U TPOTHO3NPYEMBIE PE3YIIbTAThl JOCTUTAIOTCs OoJiee 3h(heKTHBHO M pe3yIbTaTHBHO, KOTa
JIeITeIIbHOCTh OCO3HAETCS 1 YIPABJISETCS KaK B3aMMOCBSI3aHHBIE TIPOLIECCH, KOTOPBIE (PyHKIMOHUPYIOT KaKk
corjacoBaHHas cuctema. Otser 1

2. YcnemHsle OpraHu3ally IOCTOSHHO HALIENEHBI Ha yiydiieHue. OTseT 2

3. Pemenns, ocHOBaHHbIE Ha aHAJIM3€E M OLICHKE JAHHBIX M MH(OpManuy, ¢ 60bIIeii BEpOSTHOCTHIO CO3ayT
JKenaemble pe3ynbTatel. OTBeT 3

Bribepure npaBUIBHBINA OTBET

@opMyIMpOBKa NPUHIUIIA MEHEIKMEHTA KauecTBa INACUT: «MEHEIKMEHT KauecTBa HALEJIEH Ha BBIIIOJHEHUE
TpeGoBaHuUil MoTpeOuTeNeil 1 Ha CTPEeMIICHHUE MTPEB30UTH UX OXKHUIAHUIY.

OpuenHTanys Ha HoTpeduTeNeH

JlunepcTBo

B3aumoneticTBre pabOTHUKOB

IIpoueccHblil TOAX0

L=

TunoBblie TECTOBBIE JIJIsI OIEHKN HABBIKOB U (WJin) ombiTa AesitenbHOCTH (10 6.)

CocTaBpTe METIIO KauyecTBa Ha IMPHMEPE BUAOB JEATEIHHOCTH «CTPOUTENBCTBO JKENIE3HBIX JOPOT, MOCTOB H
TPaHCIOPTHBIX TOHHEJIECH»




yTunusaums MapketuHr  lNpoekTuposaHue
nocne v paspabortka TY

MCnNonb3oBaHus MarepuansHo-
TexHu4yeckoe

TexHuyeckoe cHabxeHue
obecnyxusanume
MoaroTtoBka
nBTHAG B npounaBoacTea
W aKcnnyaraums
e MpouseoacTeo
Peanuzaums KoHTpone
W UCNbITAHUA
YnakoBka
" XpaHeHue

3.2.1.6 Tunosble TecTOBbIE 3a1aHus 110 TeMe «bJiok TpedoBanniit CMK: 1esiTeJIbHOCTH HA CTAAUAX

’KM3HEHHOT0 IIUKJIA NPOAYKINH; OLlEeHKA Pe3yJIbTATOB AeATeJIbHOCTH; YIyYllIEeHHe»
(pa3nea 1, rema 6)
Crpykrypa Tecra no teme (Bpems — 20 MuH)
(OLIEHOYHOE CPEeNICTBO MpEeAHA3HAUYEHO /7S OLIEHKH 3HAHUN, YMEHUN U HaBBIKOB/OMBITA ACSITEILHOCTU

10 TEME)
KoanuectBo
KonnuectBo
TECTOBBIX
TectoBnIe 3aganus N OaJUI0B 3a OIIHO
3a7aHuii B
TECTOBOE 3aJaHNE
TECTE
TecToBBIE 3aMaHUs UL OLIEHKU 3HAHUHN 6 3
TecToBble 3a1aHus 111 OLIEHKU YMEHUH 2 6
TecToBble 3a1aHus JIJ1s1 OLIEHKHU HABBIKOB U (WJIN) OTIBITA| 1 10
ESITEILHOCTH
Hroro 9 T3 B TecTe MakcumanbHBIN
Oaimr 3a tect — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

BeiGepute npaBuiIbHBII BapuaHT OTBETA

K xapakrepuctrkam HaJIe;KHOCTU OTHOCSTCSL:
1 HapaboTKa Ha OTKa3;

TrapaHTUIHBIN CPOK;

rapaHTHPOBAaHHOE KOJIMYECTBO OIIMOOK;
MOCJIENPOAAKHBIN CEPBUC;
NOCJIEIPOAAYKHBINA CEPBUC.

(O I SNV IS

Bribepure npaBUIbHBIN BapuaHT OTBETa

K mokazarensim 6e€30macHOCTH OTHOCSTCSI:

1 sKoJIOTMUYECKHE TIOKA3aTelIH;

HAJINYHE CEPTUPHUKATOB COOTBETCTBHUS;
(hakTHUECKHE MOKa3aTeIu 0S30MaCHOCTH TOBAPOB;
MIPOTOKOJI UCTIBITAHUH;

aHaAJIM3 COCTOSIHMS MPOU3BOJICTBA.

[ I SOV I NS

BeiGepute npaBuiIbHBII BapuaHT OTBETA

KoHTponb HponyKINK, MPOBOAWMBIA ITOCTAaBIIMKOM WJIM W3TOTOBHTENEM JUIS NOATBEPKACHHS JIOCTOBEPHOCTH
JOKYMEHTHPOBAHHO TPEJCTaBICHHOW MM MH(OPMALIMH O Ka4eCTBE MPOAYKIHH.

KOHTPOJIb MOCTABIINKA

KOHTPOJIb TOTPEONTENS

KOHTPOJIb U3TOTOBUTEIIA

. KOHTPOJIb OpTaHa 1o CepTU(HUKAIIH

AW N =

Bribepure npaBUIBHBIN BapuaHT OTBETa
IIpocToii ToKyMeHT ¢ onpeAenEHHbIM (HopMaToOM It cOOpa JaHHBIX.
1. Yek-mucr
2. Jwmarpamma McukaBsl
3. T'ucrorpamma
4. KoHTponbHas kapTa

BriGepute npaBuiIbHBII BapUaHT OTBETA
WHCTpYMEHT CTaTUCTUYECKOTO KOHTPOIIS IIPoLiecca C TEUEHUEM BPEMEHU.
1. KonutponsHas kapta lllyxapra




2.  KoHTponbHBII TUCTOK
3. Kpyrosas auarpamma
4.  Crparudukanus 1aHHbIX

BeiGepute npaBuibHBII BApUaHT OTBETA
MexyHapo/iHasi OpraHu3anys 10 CTaHAapTU3ALNH:

1. HCO

2. POCCTAHJAPT
3. MDBK

4. BO3

TunoBble TeCTOBBIC IJIsI OIICHKH YMeHu (6 6.)

Bribepure npaBuIbHBIN BapUaHT OTBETA

T'oxn, xorna Poccust cTana mogHOMpPaBHEIM 4IEHOM MexyHapoaHOl opranu3anuu no cranaapruszanuu UCO:
1. 1947
2. 1949
3. 1952
4. 1974

Bri6epuTe npaBIIILHBINA BapUaHT OTBETA

TepMUHBI, OTHOCAIINECS K JAHHBIM, HHOOPMAIUU M JOKYMEHTAM H3JIOKEHBI B ITyHKTE
3.8TOCT P CO 9001 - 2015

10.2TOCT P UCO 9001-2015

7.1 TOCT P UCO 9001-2015

I'OCT P ICO 9001-2015

AW N ==

TunoBbie TECTOBBIE /I OIEHKH HABBIKOB U (MJn) onbiTa AesitenbHOCTH (10 6.)

IMocTpoiite quarpammy IlapeTo nmo criexyromuM JaHHBIM KOHTPOJIBHOTO JiKcTa (Tabnuna). Jlanee mpoBeuTe aHaIn3
BO3HHUKHOBEHHS 1€()EKTOB, UCTIONB3YS IuarpamMMmy VICHKaBBbI.
Tabmuna — JlanHble 1715t nocTpoeHus auarpammsl [lapeto
Hedexr KomnuectBo Hakomnnennoe Hakonnennsrit
KOJINYECTBO MPOIICHT

Ilapanuna 49

BwmsaTuna 31

Tpeuina 11

Ckon 8

PakoBuHa 6

Jedopmartust 5

3ayceHert 1

IIpoune 3

3.2.1.7 TunoBble TecTOBbIE 321aHUs 10 TeMe « MHCTPYMEHTBI yIIPABJICHUSI KAa4eCTBOM
(pa3nen 2, tema 1)
CrtpykTypa Tecta no Teme (BpeMs — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3ZHAUYCHO ISl OIEHKH 3HAaHUW, YMEHUN U HABBIKOB/OMBITA IEATEILHOCTH

10 TEME)
KomunuectBo
KonnuectBo
TECTOBBIX
TecToBBIE 3agaHUs N 0aJlIOB 3a OJHO
3aJaHUN B
TECTOBOE 3aJaHIE
TecTe
TecToBBIE 3aMaHUS IS OLIEHKU 3HAHUH 6 3
TecToBble 3a1aHMs IS OLICHKH YMEHUHN 2 6
TecToBble 3a7jaHUs ISl OIIEHKH HABBIKOB M (MJIM) OIIBITA| 1 10
EeATEIFHOCTH
Htoro 9 T3 B TecTe MaxkcuManbHBIN
Oayu1 3a Tect — 40

TunoBble TECTOBBIE 3aJaHUS JJIsl OLICHKH 3HaHuH (3 0.)

Bribepure npaBUIBHBIN BapuaHT OTBETA

ITynkt cranmapra TOCT P ICO 9001-2015, coneprkammii TpeOOBaHMSI K U€JIOBEUECKUM PeCypcam:
1. 7.1.2
2. 713




3. 7.14
4. 7.15

BriOepute npaBUIIbHBINA BApUAHT OTBETA
[ynkr ctangapta TOCT P LCO 9001-2015, conmeprxkanuii TpeOOBaHUS K cpele PyHKIHOHUPOBAHHUS MPOIICCCOB:

1. 7.1.4
2. 712
3. 7.13
4. 7.1.5

Bribepure nmpaBUIBHBIN BapuaHT OTBETA
IMonnepxka BBICIIETO PyKOBOJICTBA CHCTEMBI MEHEKMEHTA KaueCcTBa U B3aMMOICHCTBHE PAaOOTHHKOB ITO3BOJISET:
1. IIpoBOAUTH MOHUTOPHHT IIPOLECCOB U PE3YJIbTATOB
2. Hckmounth TpeOOBaHMS K CHCTEME MEHEKMEHTA KauyecTBa
3. CoxpaTuTh paOOTHUKOB OpraHH3aALUH
4. 3aBeplINTh AEATENbHOCTh

Bribepute npaBuibHBII BapUaHT OTBETA
XapakTepucTHKa TPaHCIOPTHOH YCIyrd, oOecreduBarolieil mepeBo3Ky Oe3 moTepb, MOBPEXICHUH, Npomnak,
3arpsA3HEHUH.

. COXPaHHOCTb ITEPEBO3KH

. CBOEBPEMEHHOCTb JIOCTABKH I'py30B / Oaraka

. TIOTepsl B Macce

. SHEPTOEMKOCTb

B W N —

BeiGepute npaBuiIbHBII BapuaHT OTBETA
Y4eHbli, KOTOPBIH ONpeAesai Ka4eCTBO M3EIHS WIIN YCIYTH KaK MMPUTOXHOCTD AJIS HCTIOJIb30BAHMS:
1.Ixo03ed Txypan
2.Apmann Defirend6aym
3.®ununm Kpocou
4.Tappu AzraipioB

Bribepute npaBuIbHBI BapuaHT OTBETa
Jlis mpoBeieHUs He3aBUCUMOM OLIEHKH NPEANPHUATHS Ha COOTBETCTBUE TPEOOBAHUAM CTaHIApPTOB NMPUBICKAIOT:
1.0Opransi 0 cepTH(GHUKAIIMN CHCTEM MEHEIKMEHTA
2.BHyTpeHHMEe OpraHbl
3.JIMneH31OHHbBIE OPTaHbI
4 .HanzopHbie oprassl

TunoBblie TECTOBBIE /IS OIIEHKH YMeHui (6 0.)

BriOepute npaBUIIbHBI BapUaHT OTBETa

OcHoBaHMeM Ul Hayajia paboT Mo cepTuHUKalui CHCTEM MEHEIKMEHTA KauecTBa CIyKUT:
3asBKa 110 hopme

YcraB opranuzanuu

cepTu(duKaT COOTBETCTBUSA

. JIMLIEH3Ms Ha IIPaBO OCYIIECTBJICHUS AESTeIbHOCTH

N~

Bribepure npaBHIIbHBIN BapUaHT OTBETA

dopMynHpoBKa NMpHUHIMIIA MEHEPKMEHTa KadecTBa INIaCHUT: "MEHEDKMEHT KauecTBa HAleJIeH Ha BBIITOJHEHHUE
TpeOoBaHUi1 MOTpeOUTENEH U Ha CTPEMIICHUE TTPEB30UTH UX OKUTAHUS".

OpueHTanus Ha TOTpeOuTeNeH

BsanmMopeticTBre pabOTHHUKOB

IIpoueccHsblil moaxon

JIunepcTBo

AW N ==

TunoBble TeCTOBBIC [JIs OIICHKH HaBBIKOB U (MK) ombITa AesitenbHocTH (10 6.)

OO6ocHyliTe 3HaUCHNS YAEIBHBIX BECOB IOKa3aTesleil KauecTBa TPAHCIIOPTHOTO OOCITY)KUBaHHUS T'Py30BIAICIbIEB,
NPUBEJICHHBIC HIKE!

YpoBeHb pUTMUUYHOCTH 1TOCTaBOK — 0,29.

ITonHOTa YyA0BIETBOPEHHOCTH cHpoca Ha nepeBo3ku — 0,23.

Yposens cobmoaenust cpokoB pocraBku — 0,20.

YpoBeHb COXPAHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.

YpoBeHb KOMIUIEKCHOCTH 1epeBo3ok — 0,11.

YeMy paBeH KOMIUICKCHBIN ITOKa3aTeNb KadecTBa TPAHCIOPTHOIO OOCITYy>KMBAHHSA, €CIH IT0KA3aTeNd HMEIOT
CJICIYIOIIHE 3HAYCHUS:

YpoBeHb pUTMUYIHOCTH TTOCTaBOK — 0,79.

ITosmHOTA YAOBIETBOPEHHOCTH CHpoca Ha repeBo3ku — 0,97.

YpoBeHb coO0eHUsS CPOKOB T0cTaBKu — 0,87.

YpoBeHb COXPAHHOCTH NEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMILIEKCHOCTH nepeBo3ok — 0,72.




3.2.1.8 Tunosble TECTOBbIE 3aJaHUA 10 TeMe «Pa3padoTka KOPPEKTHUPYIOIINX MePONPUATHIl HA
ocHoBe nMpakTuKu OAO «PXK]»»
(pa3nea 2, Tema 2)
Crpykrypa tecra no teme (Bpemsi — 20 MuH)
(OLIEHOYHOE CPENICTBO MPEeAHA3HAUYEHO JJISl OLIEHKU 3HAHUN, YMEHUN U HaBBIKOB/OMBITA ACSITEIIbHOCTH

110 TeME)
KoanuectBo
KonnuectBo
TECTOBBIX
TecToBbIe 3aganus N 0aJIIOB 3a OJHO
3aaHuii B
TECTOBOE 3aJaHIE
TeCTe
TecToBbIE 3aaHU UIA OLIEHKY 3HAHUN 6 3
TecToBble 3a1aHUs 111 OICHKHA YMEHHI 2 6
TecToBbie 3agaHus ISl OLICHKU HABBIKOB U (MJIM) OIBITA| 1 10
EATEILHOCTH
Hroro 9 T3 B TecTe MakcumanbHBIN
Oayu1 3a tect — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKW 3HaHMH (3 0.)

1. BriOepure mpaBUIBHBIN BapHaHT OTBETa

INonnepxka BBICIIETO PyKOBOJICTBA CHCTEMBI MEHEKMEHTA KauyecTBa U B3aMMOICHCTBHE PAaOOTHHKOB ITO3BOJISET:
1. IIpoBoAWTH MOHHTOPHHT IPOLECCOB U PE3YIIHTATOB

2. HckmounTh TpeOOBaHMUS K CHCTEME MEHEKMEHTA KauyecTBa

3. CokpaTuth pabOTHHKOB OpTraHU3aIIH

4. 3aBepuuTh A€ATEIHHOCTH

2. Bribepute npaBuIbHBI BapuaHT OTBETa

Kakoii HpUHIUI MEHEIKMEHTa KauyeCcTBa HMEET CIEAYIOIYl0 (OpMyIHpOBKY «JIumepsl Ha BceX YpOBHSIX
OpraHu3aly 00eCIeYrBalOT SMHCTBO LIEJIN U HAIPaBJICHHS ACATEIBHOCTH OPraHU3allMi U CO3JIAI0T YCIIOBHS, B
KOTOPBIX PA0OOTHUKH B3aMMOZIEHCTBYIOT JIISL JOCTHIKEHHS 11eIel OpraHu3anuy B 00JIacTH KayecTBa»?

JIupepcTBo

OpueHTanys Ha MOTPeOUTEICH

BzanmoneiicTBre paOOTHHKOB

[TpoueccHsIi Moax0n

-lkl.»)[\)»—‘

3. B516ep1/1Te NpaBUIBHBIA BAPHAHT OTBETA

Kaxoif nmpyHIMI MEHEKMEHTa KayecTBa MMEET CIEeNyIoIylo (OpMyIUpoBKY «J[isi opraHu3anuu KpaifHe Ba)kKHO,
4yTOoOBl BCe PAOOTHHKHM OBLIM KOMIIETCHTHBIMH, HAJCNICHBI IOJHOMOYHMSAMH M BOBICYECHBI B CO3JaHHE LEHHOCTH.
KomrmieTeHTHbIE, HaJlelIeHHbIE MOJHOMOYHUSMH W B3aWMOJCHCTBYIOLIME PAOOTHHKH HAa BCEX YPOBHSX OpraHH3alluH
MOBBILIAIOT €€ CII0OCOOHOCTh CO3/1aBaTh LIEHHOCTH)?

1. BzaumogeiicTBue paOOTHUKOB

2. OpwueHranus Ha HoTpedbuTenen

3. JlunmepctBo

4. [TIporieccHBI MOAX0]

4. Bribepure npaBUIbHBIN BapuaHT OTBETa

Kakoli mpuHIMO MEHEeKMEHTa KadecTBa HMEET CIeIyomylo (OPMYIHPOBKY «YCIHENIHbIE OpraHH3aluH
MIOCTOSIHHO HalleJICHBI Ha YIIyUIIeHNue»?

Viyuiienue

JIupepcTBo

BzanmoneiicTBre paOOTHHKOB

IIpoueccHbIi MOAXO0R

.hu.)l\)r—i

S. BLI6epI/ITe [IPABWIbHBII BapUaHT OTBETA

I'maBHas 11es1b CO3/1aHMUSA JOKYMEHTAIH B CHCTEME MEHEKMEHTa KauecTBa
OTHCaHWE ACSITEIHHOCTH KOMITAHUH

pa3paboTka mporeayp

CO3J]aHKEe KapT IPOLECCOB

CO3J1aHKE OT/IeIa KaueCcTBa

LN =

6. B1)16ep1/1Te [IPaBWIbHBII BapUaHT OTBETA

KoHTponb mpoayKimu, NMpoBOAMMBIA MOTPEOUTENEM JUIS IMPOBEPKH MPAaBHIIBHOCTH WH(OpPMALMM O KadyecTBe
IPOAYKIUH U PE3yJIbTaTOB KOHTPOJIS NOCTaBIHUKA

KOHTPOJIb TOTPEOUTENS

KOHTPOJIb NOCTABIINKA

KOHTPOJIb U3TOTOBUTEINS

KOHTPOJIb OpraHa o cepTU(HUKALIH

W N —

TunoBbie TeCTOBBIC AJIs OIICHKU YMeHu# (6 0.)




1. BeiGepute npaBuibHBII BapUaHT OTBETA

WHcrpyMeHT ai1st rpadiaeckoro NOCTPOSHHUS pacipeAesIeHus! JaHHbIX B 2 X H3MEPEHHs
1. JlmarpamMma paccestHus
2.  KoHTpONBHBIN TUCTOK

3. Kpyrosas quarpamma

4. Crpatudukanus JaHHBIX

2. Bribepure mpaBUIBHBIN BapuaHT OTBETA

Il'ucrorpamma

Yek-IucT

W N ==

Huarpamma Mcukassl

KOHTpOJ’ILHaH KapTa

WHcTpyMeHT KadecTBa JUIA OTTMCAHUS YaCTOThI pacHpeieieH s HaOII0aeMbIX 3HAUCHUH EPEMEHHOM:

TunoBbie TECTOBBIE JIJIs OIEHKH HABBIKOB U (WJIK) onbiTa AesitenbHoCcTH (10 6.)

1. PaspaboTaiiTe mepeBo mMmokaszateseil KauecTBa TPAHCIIOPTHOTO OOCTYXKHBAaHUS IIEPEBO3KH TPY30B U TIPEIIIOKUTE

3. O€eH3HuH.

BECOBBIC KOA(PPHUIUEHTHI TS KAKAOTO €AUHIIHOTO TI0KA3aTelIs:
1. cBexeMopo)keHas 3eJIeHb ITeTPYIIKH;
KPYTJIbIE TIJIOMaTePHAIIBL,

3.3.2 TunoBble TECTOBBIE 3aJlaHus MO JTUCHUIIJIUHE

TGCTI/II)OBaHI/IG o JUCHUINUIMHEC HPOBOAUTCA B paMKaxX IMPOMCKYTOYHOI'O KOHTPOJIA IIO

JUCLUILINHE.

Tect mo puctummuHe GopMupyroTcs u3 (poHma TECTOBBIX 3aJaHUN IO AUCIUTLINHE.

CprKTypa TECTOBbLIX MaTC€PHUAJIOB IO TUCHUIIJINHE
«Cucrema MEHEIKMCHTA Ka4eCTBa)

Tema XapaKkTepHuCTUK
WNunukatop noctuxkenust | B cooTBeTcTBUM € PITJ] CopepxatenbHblii a KomnuecTBo TECTOBBIX
KOMITETEHI[UH (C COOTBETCTBYIOIIUM 3JIEMEHT coJiepKaTenbHO 3aJaHuk, TUnel T3
HOMEPOM) r'o JJIEMEHTa
VYK-1.3 OcymecTBiser 2-0T3
3Hanus
CHCTEMAaTH3aI[1I0 2 —3T3
MH(OPMALIH Pa3THIHBIX OCHOBHEIE MOHATHUS Vmenus 2-0T3
THUIIOB JIJIs aHAJIM3a 2 —3T3
MPOOJIEMHBIX CHTYyaIlHH. . 2-0T3
BripabatsiBaeT Aciicane 2 -3T3
CTpaTeruio AeUCTBUN 1Jis 3 2-0T13
MTOCTPOCHHS AITOPHTMOB HaHA 2 -13T3
pEIIeHHS MTOCTaBICHHBIX Tema 1.1. Hcropueckne 2 _0T3
3a1au AKTyalnbHOCTb KOHIICITIIUHA VMmenus 2313
YIpaBJICHUS Ka4eCTBOM | MEHEPKMEHTa KauecTBa
. 2-0T3
JelicTBue 2313
2-0T3
3HaHus 2313
Ounocodust 2-0T3
VMmenus
MEHEDKMEHTA KayecTBa 2 —-3T3
. 2-0T3
JelicTBue 2313
2-0T3
3Hanus ) 3T3
TIpuHIUITBL Sy 2-0T3
MEHEHKMEHTA KauecTBa 2 —3T3
. 2-0T3
JelictBue 2313
Tema 1.2. OcHOBHBIE
2-0T3
TIPUHIIMITEI BCEOOIIETO 3Hanus ) 3T3
yIpaBJIeHUs KauecTBOM | IIpeumyiiectsa >-0T3
MPUMEHEHHS IPUHIUIIOB | YMEHUS ) 3T3
MEHEHDKMEHTA Ka4ecTBa R 2013
2 —3T3
HeiicTBus opranuzauuu Snanms 2-0T3
10 peanu3anuu 2-3T3
MIPUHIIUIIOB Ymenus 2-0T3




MCHC/DKMCHTA Ka4yCCTBa

2-3T3

JelictBue 2-0T3
2 —3T3
3Hanus 22 __ (3?’11:3
DTansl Co3AaHus >- 013
CHUCTEMEI MEHEKMEHTA VYMenust 2313
KauecTBa
JleiicTBue 2-0T3
2 —3T3
3HaHus 2-0T3
Tema 1.3. 2 —-3T3
DTaIbl IOATOTOBKH K
TepmuHOIOTHA B 2-0T3
CepTU(QUKAINN CUCTEMBI | YMEHUS
o0nacTy ynpaBiIeHHSA 2-3T3
MEHEHKMEHTA KaueCcTBa
Ka4yeCTBOM Tei 2-0T3
elfCTBHE 2373
2-0T3
3HaHus ) 3T3
JloKyMeHTaIHsI CHCTEMBI L 2-0T3
MEHEHKMEHTA KaueCcTBa 2-3T3
. 2-0T3
JlewcTBHe 2313
3Hanus 22 __ C3);F§
Ponp nepconana B 2_0T3
CUCTEME MEHEIKMEHTA YmMmenus 2313
KayecTBa
JelictBue 2-0T13
2 —3T3
3Hanus 2-0T3
Tema 1.4. Biok OpraHI3ALHOHHAS 2 —3T3
TpeboBanuit CMK: P ! 2-0T3
CTPYKTYpa CITy>KOBI Ymenus
cpena opraHu3anuy; 2 —-3T3
Ka4yecTBa MPEATPHUITASL
JIMAEPCTBO Teiicsie 2-0T3
2 —-3T3
3HaHug ?2 __ C3)"11:33
PernamenTHpyrommue 5013
JOKYMEHTHI CITYKOBI YMmenus ) 373
Ka4yecTBa MPEANPUITHSL
. 2-0T3
JelicTBue 2313
2-0T3
3HaHus 2313
OCHOBHEBIE TIOHATHSA 2-0T3
VYMeHnus
MPOIECCHOTO MOIX0/a 2 -3T3
JleiicTBHE 2-0T3
2 —3T3
3HaHUS 2-0T3
Tema 1.5. Biok 2 —3T3
TpeboBanuit CMK: I'pynms! 1 BUIBL VMeHms 2-0T3
IUTAaHUPOBAHHE; HPOIIECCOB 2-3T3
cpencTBa obecrieueHus N 2-0T3
JleiicTBue 2313
3HaHUS 2-0T13
2 —-3T3
Certb nponieccon 2-0T3
OpraHu3anuu Ymenus 2-3T3
JelictBue 2-0T3
2 —3T3
Tema 1.6. biiox 3HaHus 22: (3?,}:3
TpeboBanuit CMK: OCHOBHEIE ITIOHITUS 2- 013
JIEATEILHOCTh Ha MOJICTAPOBAHUS YMenust 2313
CTaUsIX YKU3HEHHOIO MPOLIECCOB 2013
LIAKJIA IPOAYKIUH; JlelicTBue 2373
OLIEHKAa pesym?TaTOB Tlpurmame: 2013
JIESITCIbHOCTH, 3HaHus
T — MOJICTHPOBAHHSA 2 -3T3
TIPOIIECCOB YMeHnus 2-0T3




2-3T3
HeticTBue 2-013
2-3T3
3HaHus 2-013
Buas! nporpaMMHOro 2-3T3
obecrieyeHUs VMeHnS 2-0T3
MOJIEITUPOBAHUS 2-3T3
TIPOLIECCOB N 2-0T3
JelictBue 2313
3HaHMS 22 : ng??
MeTtonomorun > 0T3
MOJEITUPOBAHUS YMeHus 2313
TIPOIIECCOB
N 2-0T3
JlelictBue 2313
3HaHMs 2-0T13
[IpenmymecTBa 2-3T3
Tema 2.1. .
METO/IOJIOTHiA 2-0T3
HHcTpyMeHTHI YMenus
MOJICTAPOBAHUS 2-3T3
YIpaBJICHUS Ka4eCTBOM
MIPOLIECCOB N 2-0T3
JlelictBue 2313
3HaHus 2-013
2-3T3
I'paduueckoe 2-0T3
n300pakeHNe MPOIIeCCOB Ymenns 2 -3T3
JelictBue 2-013
2-3T3
3HaHus 22 __ C3);F§
Bunasl nokymeHTauuu 2_0T3
CHCTEMBI MCHEPKMCHTA Ymenus ) 3T3
KauecTBa
N 2-0T3
JleicTBre 2313
Tewma 2.2. Pazpabotka 3HaHuA ?2__ 2,}:;
KOPPEKTHPYFOIITIX Hepapxust toKyMeHTaIuu 5013
MEpOIPUATHIA Ha B CHCTEME MCHEJDKMCHTA | YMEHUS ) 373
ocHoBe npakTuku OAO | kauecTBa - O0T3
«PXI» JelicTBue B
2 —3T3
2-0T3
3HaHus 2313
JlOKyMEeHTHpOBaHHEIC
BUJIBI ICATEIbHOCTH Ymenus 2-013
OpraHu3aluu 2313
Tlei 2-0T3
eiicTBue 2313
" 144 —3T3
roro 144 - OT3

[Tonnsiit koMruiekt @T3 XpaHUTCS B JIEKTPOHHON HH(OPMAIMOHHO-00pa30BaTENbHON cpefe
KpWWXKT HUpI'VIIC u oOyuvaromuiics HMEEeT BO3MOXKHOCTb O3HAKOMHUTBCS C JE€MOHCTPAllMOHHBIM
BapuanTtoM OT3.

Hwuxe nmpuenen obOpasen; TUIOBOrO BapHaHTa MTOIOBOTO TeCTa, MPELYCMOTPEHHOTo padodeit
IIPOrpaMMON TUCLIUIUIMHBIL.

Obpazey munogozo apuanma umo208020 mecma, NPedyCMOmMpeHHo20 padboueti npocpammon
OUCUUNTUHDL

Tect conepxut 20 Bonpocos, B Tom unciae 10 — OT3, 10 —3T3.
Hopwma Bpemenu — 45 MuH.

1. BeiOepuTe npaBUIIbHBINA OTBET
OpwueHTanus Ha KJIMEHTa — 3TO IPUHITUIL:
1) BceoOIIero MeCHeKMEHTA KauecTBa

2) opraHW3aIMOHHEII

3) TpymoBoit




4) mpaBoOBO

2. BeiOepure npaBUIbHBINA OTBET

BusHec-nporiecchl peain3yroT MOCPECTBOM OCYIIECTBICHNUS . . .
1) OwuzHec-pyHKIMH

2) mepcoHaia

3) MOMKHOCTHOM MHCTPYKLUHU

4) TtpynoBoro kogekca PO

3. BeiOepuTe npaBUIbHBINA OTBET

OcoOeHHOCTh yrnpaBiIeHUs KaYeCTBOM Ha TPAHCIOPTE. ..
1) HeBemecTBEHHOCTh YCIyTH

2) JydqIIui ONBIT

3) wuHboOpMaImOHHAS CHCTEMa

4) CHCTEeMHBIH NOAXO[ K YIPaBICHHIO

4. BeibepuTe paBUIIBHBIA OTBET

— CBOMCTBO H3JENUS COXPAHATH PAabOTOCHOCOOHOCTH B TEUEHHE HEKOTOPOW HapaboTku 0e3

BBIHYKJICHHBIX II€PEPHIBOB.
1) 0e30TKa3HOCTh

2) pPEeMOHTONPUTOJHOCTH

3) coxpaHsSeMOCTh

4) IOJTOBEYHOCTH

5. BeiOepuTe npaBUIBHBINA OTBET

[Tokazarenn kauecTBa HKCIUTYaTAIMOHHOMN paOOThI BKIIOYAIOT. . .
1) mokazaTenu UCIOIH30BAHUS TIOJIBUKHOTO COCTaBa BO BPEMEHHU

2) TaTeHTHO-IIPABOBbIE MTOKA3aTENN

3) SProHOMHYECKHUE MMOKA3ATEIH

4) moka3aTeny Ha3HAYCHUS

6. BeiOepuTe npaBUIIBHBIA OTBET

ypOBeHI) BBITTIOJTHCHUSA pACIIMCaHUA IBUKCHUA MMOC3J0B OTHOCAT K I'PYIIIIC IMoKa3aTelieii KadyecTBa

1) TpaHCIOPTHOTO OOCITYKMBAaHHS ITACCAKUPOB
2) DJKCIuTyaTaluu

3) TEeXHOJOTUYHOCTH

4) sKoHOMHUYECKOU 3PPEKTUBHOCTH

7. Boibepute npaBUiIbHBINA OTBET

KomrekcHas onieHka kauyecTBa TPAaHCIIOPTHOTO 0OCTY>KUBAaHUS MTPOBOAUTCS METOIaMU:
1) agIuTHBHBIM

2) MyJIbTHIUIMKaTHBHBIM

3) mpocThIM

4) CIOXXHBIM

8. BpibepuTe npaBuiIbHBINA OTBET

Hazsanue cranpapra 'OCT P UCO 9001-2015

1) Cucrembl MeHeKMEHTa KadecTBa. TpeOoBaHuUs

2) CucreMbl MeHEKMEHTA KauecTBa. OCHOBHBIE MTOJIOKEHUS U CII0OBAPh
3) MeHemKMEeHT KauecTBa I JOCTHKEHHs yCTOHUMBOIO ycnexa

4) PyxoBopasmye yka3aHHs 110 ayJJUTy CHCTEM MEHEPKMEHTA

9. BeiOepuTe npaBUIBHBINA OTBET

KouTponb, mnpeanonararoniuii peryisipHoe HaOMIOACHHE 3a XOJIOM M pe3ysbTaTaMu
IIPOU3BOJICTBA.

1) HenpepbIBHBIH

2) CIUIONTHOH

3) BBIOOPOUYHBIN

4) IUCKPETHBIH

mporecca



10. Boibepute npaBUiIbHBIN OTBET

B ocnoBe quarpammel [1apeTo nexXuT 3aKOH pacrpeneaeHus ...
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Homonuute dpasy

— COBOKYITHOCTh CBOWCTB TPOAYKIIMH, OOYCIIaBIMBAIOIIUX €€ MPUTOJHOCTh
YIOBJIETBOPSTH OMpEIeIeHHbIC MOTPEOHOCTH B cooTBeTCTBUM ¢ ee HazHaueHueM (I'OCT P 15467-79
«YnpaBiieHHe KaueCTBOM MPOAYKIUU. OCHOBHBIC MOHATUS. TEPMUHBI U ONIPEACTICHUSD).

OTtBeT: Ka4ecTBO

12. Nononuute dpasy
— YOpPaBISAIONIAE OPTaHbI, a TaKKe OTACIbHbIC PAOOTHHKH, B YbU (YHKIIUH BXOJUT
o0ecriedeHrne U KOHTPOJIb KauecTBa MPoayKiuu. OTBET: CyObEKT YIpaBICHHS.

13. lononuure dpazy
— CBOKMCTBO H3CNHs, KOTOPOE TO3BOJIICT YCTPAHUTh OTKA3 HMIM €r0 HEUCIPABHOCTH ITyTEM
pemoHnTa. OTBET: pEMOHTONPUTOTHOCTD

14. lononuure dpazy
CTETIEHb BOBJICYCHHUSI MACCAKUPA B BBHIOOP YCIYTH CHOCOOCTBYET (DOPMHUPOBAHHIO CIIOKHOTO
MOKYNaTeIbCKOTo nmoBeaeHus. OTBET: BHICOKAs

15. Jononuure dpazy
— CBOWCTBa MACCAXUPCKUX MEPEBO30K, OOYCIABIMBAIOIINE IEPEBO3KY Oaraka 0e3 MOTeph U
noBpexaeHuit. OTBET: COXpaHHOCTh Oaraxa.

16. lononuure dpazy
... — MHCTPYMEHT JIJIsi COOpa M YIOPSIOYMBAHUS TJAHHBIX 00 YPOBHE KauecTBa C LEIbI0 JAIBHEUIIETO
aHanu3a cobpanHoii nHpopmaimu. OTBET: KOHTPOJIBHBIN JTUCTOK.

17. Jonomuute dpazy
— Tpaduueckoe M300paKEHHE CTATHCTUYECKOTO MaTepuaia, MpUMEHsIeMOe U HarJsIHOTO
MIpe/ICTaBJICHHs TEeHICHIINI U3MEHEHHsI KOHTPOJIUPYEMbIX mapamMeTpoB. OTBET: TUCTOTPaMMa.

18. lonomuute dpazy
— HWHCTPYMCHT, OHpeI[CJ'I?HOIIII/Iﬁ BUJ W TCCHOTY CBA3HM MCKAY JABYMS IIOKa3aTCIAMM. OrtBerT:
JrarpaMmma paccerBaHusl.

19. lononuute dpazy
— MHCTPYMEHT, pa3AeNsIoONUi JaHHbIe, OTpa)karolre HeoOxoaumyro uHpopMmaiuio. OTBeT:
CTpaTI/I(bI/IKaIII/IfI JAaHHBIX; paCCIOCHUC TaHHBIX.

20. Nomomuute dpasy

— HWHCTPYMEHT, OTCJIECKMBAIOIIMN XOJA MPOTEKaHUs Mpolecca U BO3JACHCTBYIOIIUKA Ha HETO,
npeaynpexigasd OTKIOHCHUSA OT MPCABABIACMBIX K IIPOLECCY Tpe6OBaHHI>’I. OTtBeT: KOHTpPOJIbHAA
kaprta; kapta Lllyxapra.

3.4 IlepevyeHb TEOPETHYECKHUX BONIPOCOB K 3a4eTy
(1 OTIeHKY 3HAHUM)
Pasnea 1 Tpedosanusa k CMK
Tema 1.1. AkTyanbHOCTH yIIpaBiI€HUs Ka4€CTBOM
1. HasnaueHue cuctem kauecTsa. Llenu u 3agaun cuCTeM KauecTBa
2. Mexnaynaponusie cranaaptsl UCO cepun 9000



[98)

Bceobmiee pykoBoacTBo kauectBoM (TQM)
Enuuunynbli porecc, uepapxust MpoLeccoB
XapaKkTeprUCTUKU KauecTBa MPOIECCOB
Tema 1.2. OCHOBHBIE IPUHIHUITBI BCEOOIIETO yIPaBICHUS KAaYeCTBOM
[IpoueccHsliii moaxon
Onucanue nporeccos (AX/1)
Pazpabotka cetu nporeccor CMK
Hukn emunra
0. Moxenb cucteMsl MeHexkMeHTa kadecTBa 1o 'OCT P CO 9000 -2015
Tema 1.3. TepmuHOIOTHS B 00JIACTH YIPABJICHUS KAYECTBOM
11. IIpoueccol cuctembl MmeHemxkMeHTa kadecTBa (['OCT P ICO 9001-2015)
12. IlonuTHka B 00s1acTu KayecTBa
13. Conepxanue PykoBoACTBa 110 Ka4€CTBY
14. Ilporpamma pa3BUTHsI CUCTEMBI KauecTBa (peKa KauecTBa)
15. OcHOBHBIE 3Talbl CTPATETUYECKOTO MIIIAHUPOBAHUS
Tewma 1.4. biok tpeboBanuii CMK: cpena opraHu3anuu; JIMIEepCTBO
16. Mojienp nsITH CUJl KOHKYPEHITUU
17. ®opmynrpoBaHUE MUCCUU U CTPATETMUYECKUX LI€IEH OpraHu3anuu
18. CTpyKkTypa JOKyMEHTAIlUU CHCTEMbI MEHE)KMEHTA KauecTBa
19. Cemb IpUHIIMIIOB CUCTEMbI MEHEIPKMEHTA KaueCcTBa
20. Ipornecchl >KM3HEHHOTO ITUKJIIA MPOAYKLIUN
Tewma 1.5. biok tpeboBanuiit CMK: mnanupoBanue; cpeacTBa ooecredeHus
21. llenn BHyTpEeHHETO ayIuTa
22. Ananu3 cucTeMbl KauecTBa pyKOBOJICTBOM MPEAIPUSITHS
23. TpeboBaHus MO peanu3alyy MpoLecCcoB MEHEKMEHTa KaueCcTBa
24 . Cxema MEHEI)KMEHTa KadecTBa (aBTOMMIIOT)
25. lenp BbICIIET0 pyKOBOJCTBA IpH co3aaHuu U BHeApeHun CMK
Tema 6. biiokx Tpe6oBanuit CMK: nesTenpHOCTh Ha CTQANAX )KU3HEHHOTO [UKJIA TPOAYKIIUH; OLEHKA
PE3YNIbTATOB EATEIbHOCTH; YIyUIICHHE
26. Bosneuenue nepconana. Ponbs motuBaium
27. JlokyMEHTHpPOBAaHUE CUCTEMbI MEHE)KMEHTa KayecTBa
28. Kpurepuu rnpu nNpoBeIeHNN CaMOOLICHKU NPeaNpUaTus (OpraHu3aiun)
29. Ponb pyKOBOJICTBA B OpraHU3alluy paboT 1Mo 00ecreueHHIo KauecTBa
30. Mcnonb3oBaHue NOTEHIMANIA COTPYIHUKOB
Pasnen 2 peanusanus tpedosannii CMK
Tema 2.1. IHCTpyMeHTHI yIIpaBiIeHNs Kaue€CTBOM
31. YnpaBnenue npoueccamu o0ecrieyeH s KauecTna
32. Y 10BIIETBOPEHHOCTH MOTPEOUTENECH
33. Y10BIE€TBOPEHHOCTh COTPYIHUKOB pabOTOI Ha MpeANPUATUN
34. TIporneccHbIil MOAXOA U COBPEMEHHBIE CUCTEMBI YIPaBICHUS OpraHu3anuen
35. Knaccudukanus npoueccoB Mo OTHOIIEHHIO K KIIMEHTaM
Tema 2.2 PazpaboTka KOppEeKTUPYIOIIKX MeponpusaTuii Ha ocHoBe npakTuku OAO «PXK/»
36. 'opu3oHTaNIBHBIE MPOLIECCH M BEPTHKAIbHBIE TOTOKH HH(pOpMaIU
37. OyHKIIMOHATBHAS UEPAPXUS TTPOLIECCOB
38. OCHOBHBIE M BCIOMOTaTENbHBIE MPOLIECCHI
39. Onucanue NOTOKa JOKYMEHTOB B paMKax Mmpolecca
40. Mcnonp3oBaHuE pa3Iu4HbIX TUIIOB OMMCAHUS NIPOLIECCOB B 3aBUCUMOCTH OT IOCTaBJICHHBIX 33]1a4

e
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3.5 IlepevyeHb THIOBBIX MPOCTBIX MPAKTHYECKUX 32JaHUH K 3a4eTy

(111 olleHMBaHMS Pe3yJIbTATOB 00YYEeHHUsI B BH/Ie YMEHH)
CocraBbTe ceTh IPOLECCOB NPU CTPOUTEIBCTBE MATUCTPAIbHBIX JKEIE3HBIX JOPOT.
CocTaBbTe MOJIUTHUKY B 00J1ACTH KaueCcTBa MPU CTPOUTEIHCTBE MAarMCTPAJIbHBIX KEJIE3HBIX TOPOT.
CocraBbTe crienupUKaIHIo MPoLecca MPU CTPOUTENBCTBE MArUCTPAIbHBIX JKEJIE3HbIX JOPOT.
CocraBbTe 3a5BKY Ha CEpTU(HUKALNIO TPOTYKIUH.
CocraBbTe 3asBKY Ha CEpTU(PHUKAIIMIO CUCTEM MEHEKMEHTA.
CocraBbTe NpUKa3 Ha CO3JJaHUE CUCTEMbI MEHEIKMEHTA Ka4eCTBA B OpraHU3aliy.

S S
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CocraBbTe NpUKa3 Ha IPOBEACHNE BHYTPEHHETO ayIUTa.
CocraBpTe nporpaMmy BHYTPEHHETO ayINTa.
CocraBbTe MJ1aH BHYTPEHHETO ayUTa.
. CocTaBbTe MPOTOKOJI HECOOTBETCTBUH MO Pe3yJIbTaTaM BHYTPEHHEIO ayIUTa.

3.6 IlepevyeHb THMOBBLIX KOMILIEKCHBIX MPAKTHYECKHX 32/IaHUI K 3a4eTy
(17151 OLIeHKHM HABBIKOB U (HWJIH) ONbITA AeSITeJIbHOCTH)

Co3zparb mpoliece ynpapieHUs IPU CTPOUTEIBCTBE MaruCTPaIbHBIX JKEJIE3HBIX JOPOT B METOOJIOTHH
DFD.
Co3zparb mpoliece yrnpapieHus IPU CTPOUTENHCTBE MAarUCTPAIbHBIX JKEJIE3HBIX JOPOT B METOAO0JIOTUH
IDEFO.
Co3zparb mpoliece ynpapieHUs IPU CTPOUTEIHCTBE MArUCTPAIbHBIX JKEJIE3HBIX JOPOT B METOAOJIOTHHI
IDEF3.
CocrtaBbTe POpMY KOHTPOIBHOTO JIUCTKA JUIsl cCOOpa JTaHHBIX.
CocrtaBbTe a0I0H ISl TOKYMEHTUPOBAHHUS IEATEIBHOCTH OPraHU3allnu.
CocraBbTe POpMY KOJTOHTUTYIIA TS JOKYMEHTHPOBAHHON TIPOIEAYPHI.
CocTtaBbTe AITOPUTM KOHKpPETHOTO mpoiiecca B Buae X/
CocraBbTe aNrOpUTM KOHKPETHOTO MPOIEcCca B BUJIE AUATPAMMBI «JIAIIIIAY).
CocTaBbTe anropuT™M KOHKPETHOTO Ipoliecca B Bue nuarpammsl ARIS.

0 CocTaBbTe aNropuT™M KOHKPETHOIO Ipoliecca B BUAE TPEXMEPHON JUarpamMmbl.

4 MeToauyeckne MaTepPUAJIbI, ONpeae/sIIoIe MPoleaypy OeHUBAHUS
3HAHUIl, yMEHUIl, HAGbLIKOG U (UIU) ONbIMA 0esamelbHOCMU, XapaKmepu3yrnuux
Imansvl hopmuposanus KomnemeHyuii

B tabnuue npuBeneHsl onucaHus OpoLEAyp MPOBEACHUS KOHTPOJIbHO-OLEHOYHBIX MEPONPUATUI

U IpOLelyp OLIEHUBAHMs Pe3yJbTaTOB OOyUeHHs C IMOMOIIBIO CIIJITAHUPOBAHHBIX OLCHOYHBIX CPEJCTB B
COOTBETCTBHUH C paboYeil MpOrpaMMOi TUCIUILITNHBI

HanmenoBanue
OLIEHOYHOI'0
cpeJncTBa

Omnucanus Mponeaypsl NPOBEICHUSI KOHTPOJIbHO-OIIEHOTHOTO MEPOIPUSTHS
W MIPOLIEAYPHI OLICHUBAHMS PE3yIbTaTOB 00yUEeHNUS

3amanus
PEKOHCTPYKTHBHOTO
YPOBHS

BrimonHenne 3amaHUl  pEKOHCTPYKTUBHOTO  YPOBHS, TMPEIYyCMOTPEHHBIE paboueit
MporpaMMON JUCIUIUIMHBI, MPOBOAATCS BO BpeMsl MPaKTHUYECKUX 3aHATUNA. BapuaHToB
33JlaHUil 0 TeMe He MeHee MsATH. Bo BpeMs BBINOJHEHUs 3aJlaHUM MOJIb30BaThCS
y4eOHUKaMHU, CIPaBOYHWKAMH, KOHCIIEKTaMU JICKIMHA, TETPaasMH JJsi TMPAKTUYECKUX
3aHATUH Pa3pelLleHo.

[IpenonaBaTens Ha MNPAKTUYECKOM 3aHITUH, MNPEIUIECTBYIOIIEM 3aHSATHUIO MPOBEICHUS
KOHTPOJISI, TOBOIUT IO 0OyYAIOMIUXCS: TEMY, KOJHYECTBO 3aIaHUA U BPEMs BBITOTHECHUS
3aJaHui

Koucnekr nexuun JNeKTPOHHON HWH(popMannoHHO-00pa3oBarensHOi cpene KpWKT UpI'VIIC, moctymHOU

[IpenogaBaTens He MEHee, YeM 3a HENENIO /0 CPOKa BBHIOJHEHHS KOHCIIEKTa JOJDKEH
JIOBECTH JI0 CBE/ICHHS 0OyUaIOIMXCsl TEMY KOHCIIEKTa M yKa3aTh HEOOXOANMYIO yueOHYIO
mutepatypy. Tembl W mepedeHb HEOOXOAMMOH ydeOHON JHMTepaTyphl BBUIOKEHHI B

obyuJaromeMycsi 4epe3 ero Ju4yHbIi KabwHeT. KOHCHEKT MoikeH OBITh BBHITIOJHEHBI B
YCTaHOBJICHHBIM npenojaBaterieM cpok. KOHCHEKTH B HAa3HAYEHHBIH CPOK CHAIOTCS Ha
MIPOBEPKY

Tect

CpeacTBo, MO3BOJISIONIEe OICHUTh 3HAHUS, YMEHUS, HABBIKKA W (WJIH) OIBIT JAeSTEILHOCTH
00y4JaroImerocs Mo JUCIUILIMHE.

IIpenomaBatens Ha TOCTAEAHEM MPAKTUYSCKOM 3aHSATHU HAMIOMHHAET OOYYArOIIMMCS, YTO
OHH MOTYT TIOCMOTPETh TepedeHb BOMPOCcOB kK TecTy B @OC, pa3MenIeHHOM 3JIeKTPOHHOM
HHPOPMAIMOHHO-00pa30BaTEIFHON cpelle  YHUBEPCUTETa, OCTYIMHOW OO0yYaromeMmycs
4yepes ero JIMYHBINA KaOWHET.

I[J'IH OopraHu3allui U MPOBCACHUA HpOMCXCYTOQHOﬁ arTeCcTanmuun (B (I)opMe 3aqua) COCTaBJIAOTCA

TUIIOBBIC KOHTPOJIBHBIC 3aJaHWSA WM HWHBIC MaTCpUalbl, HeO6XOHHMI)Ie 1A OLIEHKU 3HaHI/II\/’I, YMeHHﬁ,
HaBBIKOB M (WJIM) OIBITA JIEATEIBHOCTH, XapaKTEPH3YIOIIMX dSTarbl (OpPMHPOBaHHS KOMIIETCHLUH B
Hpolecce OCBOCHHST 00pPa30BaTeIbHON IPOTPaMMBL:

— HNePCUCHb TCOPECTUUCCKUX BOIMPOCOB K 3a4UCTy JIA OLCHKHA 3HaHHI>i;



— MepevYeHb TUIOBBIX MTPOCTHIX MPAKTUYECKUX 3aJaHUH K 3a4ETy JUIS OLCHKH YMEHHIA;

— TepeueHb THUIIOBBIX MPAKTUYECKHX 3aJaHUN K 3a4eTy Ui OLIEHKUM HAaBBHIKOB M (WJIM) OMBITA
JEATEILHOCTH.

[TepeueHb TeOpEeTHUECKUX BOIPOCOB U MEPEYHHU THUIOBBIX MPAKTHUYECKUX 33JaHUN pa3HOTO YPOBHS
CIOKHOCTH K 3adeTy oOydJarommecss MOJy4aloT B Hayaje CeMecTpa 4Yepe3 JIICKTPOHHYIO
uHpopmannoHHo-oopazoBarenbHyto cpeay KpVKT Upl VIIC (auunbiii KabuHeT 00y4aroerocs).

Onucanue npoieayp NpoBeeHUsi MPOMEKYTOUYHOI aTTecTAlUU B (popMe 3a4eTa
U OLIEHMBAHUSI Pe3yJIbTATOB 00yUeHHS

[Tpu nmpoBeneHNH MPOMEKYTOUHON aTTecTauuu B opme 3a4era OyayT UCIOIb30BAHBI PE3YJIbTATHI
TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH B TeueHHe cemecTpa. OICHOYHBIC CPEJICTBA U TUIIOBBIC KOHTPOJIbHBIE
3aaHuA TGKYH_[CI‘O KOHTpOJISI, IIO3BOJAIOT OLICHUTL 3HaHU, YMCHI/ISI 1 BJIaACHUA HaBBIKaMI/I/OHBITOM
JCSATEILHOCTH OOYYarOIIMXCSA HMPH OCBOCHHM JIUCHUIUIMHBL C IEJBI0 HCIOJIB30BAaHUS pPE3YJIbTaTOB
TEKYIIer0 KOHTPOJISI YCIIEBa€MOCTH, MPENOJaBaTeIb TOJCYUTHIBACT CPEAHIO OICHKY YpPOBHS
c(OPMHUPOBAHHOCTH KOMITETEHIIMI oOOy4aromierocss (CymMma OIICHOK, ITOJYYCHHBIX OOYYaroIIUMCs,
JIETTUTCS Ha YUCIIO OICHOK).

Ixana n KPUTCPUHA OUCHUBAHUA YPOBHSA cq)OpMI/IPOBaHHOCTH KOMHeTeHIlI/Ii/i B pe3yJjibTaTe
H3YYCHUS NTUCHUIIJIUHBI IPU IIPOBCICHUH leOMB)KyTO‘lHOﬁ aTrecraluu
B hopme 3a4eTa Mo pe3yJbTaTaM TeKYILero KOHTPOJIs
(0e3 1O0MOJIHUTEIbHOI0 ATTECTAIMOHHOI0 HCIIBLITAHUS)
CpenHsis o1leHKa ypOBHS C(OPMUPOBAHHOCTH KOMITIETEHITHH T10

pe3yJIbTaTaM TeKYIIero KOHTPOJIS

Ouenka He MmeHee 3,0 U HET HU OJHOM HEYIOBJIETBOPUTEIBHOMN

OIICHKH I10 TEKYIIEMY KOHTPOJIIO

Onenka wmenee 3,0 mwim TodydeHa XOTS OBl OaHA

HEYJIOBJIETBOPHUTEIIbHAS OLIEHKA M0 TEKYIIeMY KOHTPOJIIO

OueHka

«3a4TCHO»

«HEC 3a4YTCHO»

Ecnn ouenka ypoBHS CcGHOPMHPOBAHHOCTH KOMIETEHLUH OOydarolerocss He COOTBETCTBYET
KpUTEPUSIM OJyUeHUs 3aueTa 0e3 J0NOJIHUTEIbHOIO aTTECTAIMOHHOTO UCIBITaHUS, TO IPOMEXKYTOUHAs
arTecTanys B (hopMe 3aueTa 1o JUCHUIUIMHE IPOBOJUTCA C MPOBEICHUEM aTTECTAlIMOHHOIO UCIIBITAaHUS B
dopme cobecenoBaHUs MO MEPEYHIO TEOPETUUYECKUX BOIMPOCOB M TUIOBBIX NMPAKTHYECKUX 3amad (He
Oosiee IBYX TEOPETHYECKHMX M JABYX NpakTHueckux). IIpomexxyrouHass arrectanus B ¢Gopme 3auera C
MIPOBEJICHUEM aTTECTAIIMOHHOTO HCIBITaHUS B popMe cobeceloBaHUs MPOXOJUT Ha MOCIEIHEM 3aHITHU
M0 JUCLUIUINHE.



