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— NIpaKTHYEeCKHe (CEMUHAPCKHE) 17 17

CamocrosiTeJibHasi padoTa 38 38

Htoro 72 72
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Pabowyas mporpamma AMCHMIUIMHBI —pa3padoTaHa B COOTBETCTBUM C  (eaepaTbHbIM
rOCyJJapCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO0 OOpa3oBaHUs — OakamgaBpwaTr IO
HanpasieHuto noarotoBku 38.03.01 Dxonomuka, yrBepxkaeHHbIM llpukazom MunoOpHayku Poccumn
ot 12.08.2020 r. Ne 954.

[Iporpammy cocraBuiI:
KaHJ. TEXH. HAyK, JTOIEHT, JOIEHT H.B. ®aneesa

Pabouas mporpamma paccMOTpeHa U OA0OpeHa A MCIOJIb30BaHUS B y4eOHOM Ipoliecce Ha
3aceqaHuy Kadeaphl « YIpaBlIeHUE MEPCOHATIOM», TIPOTOKOJ OT «08» ampens 2021 r. Ne 9.

3aBenyronuii kadeapoi, KaHa. TeXH. HayK, JOIEHT B.O. KonmakoB



1 HEJIM OCBOEHUSA N CHUITJIMHBI

1.1 Ilean ocBOeHHUSI TUCIHIIIMHBI

1 q)OpMI/IpOBaHI/IC HCJIOCTHOI'O CUCTEMHOT'O IPEACTABJICHUA O MCHCIXKMCHTC KauCCTBA KaK COBpeMeHHOf/’I KOHICTIIHNHN
YIPaBJICHUSA

2 |popmupoBaHKE KOMIIIEKCA 3HAHMH TEOPETUIECKIX OCHOB U MIEPBUYHBIX MPAKTHIECKUX HABBIKOB MIPHMEHEHUSI CPEACTB
¥ METO/IOB YNIPABJICHUS Ka4eCTBOM IIPOIYKIUH (TOBAPOB U yCIIyT)

3 |bopmupoBaHHE 3HAHWI HOPMATHBHON 0a3bl CHCTEMHOT'O MEHEKMEHTA Ha JKEJIE3HOLOPOKHOM TPAaHCIIOPTE

(hopMupoBaHre 3HAHUN OCHOBHBIX ITOJIOKEHIH MeXTyHapoaHBIX craHmapToB MICO cepun 9000 B obeciedeHnn
KayecTBa

1.2 3agaum ocBOEHHS U CIUILIHHBI

1 M3Y9IUTHh COBPEMEHHBIC KOHICTIIUNU 1 MOACIN YIIPABJICHUA KA9YE€CTBOM

2  [Hay4YuTh TNPUMEHATh Ha TpaKTHKe TpeOoBaHUS MEXTyHapoaHbX ctaHmaproB MCO cepum 9000 w1 HOpPMATHBHYIO
moxymeHnTannio OAO «PXKJ]» B 00J1aCTH CHCTEMHOTO MEHEDKMEHTA KaueCTBa

3 [HayuuTh TPHUMEHATH COBPEMEHHBIC METONBI WM WHCTPYMEHTH MEHEKMEHTa KadecTBa C IIeTbI0 IOBBIMICHUS
YIOBJICTBOPEHHOCTH OTPEOHTENEH M YKPEIUIEHHS] KOHKYPEHTOCIIOCOOHOCTH OpraHu3alin

1.3 He.]'lb BOCIIMTAHMS U 3224 BOCIUTATEIbHOM paﬁonﬂ B paMKax IMCHUINJINHbI

Hay4H0-00pa3oBarenbHOE BOCIIUTAHNE 00yJaIONTIXCS

Lenp Hay4HO-00pa30BaTEIFHOTO BOCIUTAHUSA — CO3JIAHHE YCIOBHH U pean3alid HAyIHO-0Opa30BaTEIFHOTO MOTCHIIHAA
oOygaromuxcs B (hopMe HACTABHUYIECTBA, TRIOTOPCTBA, HAYIHOTO TBOPUECTBA.

Hens nocturaercs mo Mepe peleHus B €IMHCTBE CIECAYIOMINX 3a1au:

— (opMupoBaHHE CHCTEMHOTO M KPUTHYECKOTO MBIIUICHHS, MOTHBAIMM K OOYYEHHUIO, Pa3BUTHC HMHTEpPECa K TBOPUCCKOM
Hay4YHOU JIeATEIbHOCTH;

— CO3MaHKME B CTYACHYECKOH cpeme arMocdepbl B3aUMHON TpeOOBATEIBHOCTH K OBIAJCHUIO 3HAHHUSAMH, YMCHHSIMH U
HaBbIKaMU;

— TOMyJISIpU3AIHsl HAYYHBIX 3HAHHH CPE 00yYaroIInXCs;

— COZICIICTBUE MOBBIIICHUIO TPUBJIEKATEILHOCTH HAYKHU, MTOAIEPKKA HAYYHO-TEXHUUECKOT O TBOPUECTBA;

— CO3JaHHe YCJIOBUH IS MONyYeHHUs 00ydYaIOMIMMUCS TOCTOBEPHOH MH(MOPMAINH O MEePEIOBBIX JOCTIKCHHUAX M OTKPBITHSIX
MHPOBOW ¥ OTEYECTBEHHOW HAyKH, IOBBIINICHUS 3aMHTEPECOBAHHOCTH B HAyYHBIX IIO3HAHUAX 00 YCTpOWMCTBE MHpa U
o0111ecTBa;

— COBEpUICHCTBOBAHWE OpPraHM3AlUN W ITUIAHHUPOBAHUS CAaMOCTOSTEIbHON paboThl oOydarommxcs Kak o00pa3oBaTeNbHOMN
TEXHOJIOTUN (OPMHUPOBAaHUS OyIymIero CHENHAINCTa IIyTeM HWHIUBUIYalbHON ITO3HABATEIBHOW M WCCIEIOBaTEIILCKOM
JESITEIbHOCTH

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHus K NpeABAPUTEILHON NOATOTOBKE 00y4aI0LIerocs:

1 B52.0.01(Y) YuebHas — 03HAKOMHUTEIbHAS IPAKTHKA

2 Bb2.0.02(H) YuebHas — Hay9HO-HCCIIEA0BaTeNbCKas paboTa (I0TydeHHe IEPBUIHBIX HABBIKOB HAyYHO-
HCCIICAOBATEIILCKON pabOTHI)

2.2 I[HCIII/IHJ'[I/IHLI U MPAKTUHKH, VISl KOTOPBIX 0CBOCHHE JAHHOM JUCIHHUIINHBI HeOﬁXO}II/IMO KakK npejamecTrByromee:

52.0.04(I1x) [Tpon3BoacTBEHHAS — MPEIUIUIOMHAS TPAKTHKA

1
2 [63.01(J]) IloaroToBka K mpoIeaype 3aluThl BEIMYCKHON KBaTU(pUKAIMOHHONW PaboThl
3 |b3.02(/1) 3amuTa BBITYCKHOW KBAIN(DUKAITMOHHOW PabOThI

3 IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 110 JUCLHUIIJIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIbTATAMMA
OCBOEHMS OBPA30OBATEJIbHOM ITPOT'PAMMBI

Koa n Koa n HanmenoBanue
HAaNMEHOBaHHe HHIUKATOpPA
IInannpyemsle pe3yJbTaThbl 00y4eHUsI
KOMIIETeHIIUH JAOCTHKEHUS
KOMIIETCeHIIUH




3HaTh: TEOPETHUYCCKUEC OCHOBBI, COBPEMCHHYIO TPAKTHKY YIPABICHUS U
VK-1 CriocoGen oOecrieYeHHsT KauyecTBa MPOIYKIMHA Ha MPEINPUATHIX; HOPMATUBHYIO 0a3y
OCYIICCTBIATH JUTS pa3pabOTKK ¥ BHEIPCHUS CUCTEMBI MEHEKMEHTa KaueCcTBa; HA3HAUCHUE
U TIOPSIIOK TPOBEJCHHS BHYTPCHHUX ayIUTOB i OLEHKH 3(dekTuBHOCTH
TIOHCK, YK-1.3 OcymiecTBisieT p p yIp Y b
COUTHMECKH CHCTEMATH3ALIIIO (YHKIIMOHUPOBAHUSI CUCTEM Ka4eCTBa; CTPYKTYPY HOPMATHBHBIX JOKYMEHTOB
P OAO «PX]I» B oomactu CMK.
aHaIm3 u | mHQOpMAIIMH  Pa3ITHIHBIX
YMeTh: OpHUEHTHPOBaThCI B TPEOOBAHUSAX HOPMATHUBHBIX JOKYMEHTOB,
CHHTE3 THITOB JUTSt aHaM3a
., | obecrieunBarOmMX  KadecTBO MNPOAYKIMH  (paboT/yciyr); NPHUMEHATH
nHpOpMaINH, MPOOJIEMHBIX  CHUTYAITH. .
WHCTPYMEHTHI ¥ METOABl YIPaBICHHUS KadeCTBOM B TPAKTHICCKOH
TIPUMEHSTh BripabateiBaeT cTpaTeruio N
N . . JESITeIbHOCTH M [T PUHATHS YIIPABICHICCKUX PEIICHUH.
CHCTEMHBIN JNEeHCTBUH IS IOCTPOCHHUS .
Bnamets: MeTomaMu CHCTEMATH3allMM WH(POPMALUH, TONYYCHHOH MpHu
MOTXOJT JUTS | alrOpUTMOB pelIeHus
peanu3ayy MPOU3BOJICTBCHHBIX IMPOIECCOB IS aHAIW3a  MPOOJICMHBIX
peleHus MTOCTABJICHHBIX 3a]1a4 M N
HOCTABIICHHbIX CUTYyaIlMii; METOJAMH BBISBJIICHUS NICPBONPHUYNH MOSBICHHUS HECOOTBETCTBUI
sanau U Pa3pabOTKH KOPPEKTUPYIOIIMX MEPONPUATHIA W YIPABICHHUS PUCKAMH;
CIIOCOOHOCTBIO ~ OCYLIECTBJISITH cOOp, aHanu3 W 00pabOTKy JaHHBIX,
HEO0XOAUMBIX Ui 00eCIIeUCHHs Ka4eCTBAa 00BEKTOB MPOU3BOJICTRA
Ounas gopma *Koa mnauxaTopa
HaunmenoBanmne pa3ieaoB, TeEM
Kon U BHI0B PadoThI Cemect Hacwt JoCTHCHI
P P ™ Tlex IIp Jla6 CP KOMIETEHIMH
1.0 | Pazpnea 1. Tpedosanust k CMK
1.1 AKTyaJIbHOCTh YIPaBJIEHHUS KaUeCTBOM 6 2 2 4 YK-1.3
1.2 OCHOBHBIE TIPUHIIUIIBI BCEOOIEr0 yIpaBICHHU
U Hiero ynp 6 2 2 4 VK-1.3
KayeCTBOM
1.3 TepMuHONIOTHSA B 00JIACTH YIIPABICHHS
P yip 6 2 2 4 VK-1.3
KayeCTBOM
1.4 bnok tpebosanuit CMK: cpeia opranu3aiuu;
p peaa op HHH 6 2 2 4 VK-1.3
JTUACPCTBO
1.5 Bitox tpeboanuit CMK: mutaHupoBaHue;
p P : 6 2 2 4 VK-1.3

cpezacTBa obecneyeHus

1.6 Bmok TpeboBannit CMK: nesTensHOCTh Ha
CTaJMSIX )KU3HEHHOT'O MKJIa MPOAYKLHUH; OLIEHKA 6 3 3 6 VK-1.3
PE3yJIbTATOB AESITENbHOCTH; YIydlICHHE
2.0 Pasnea 2. Peanusauus tpedoBanuii CMK
2.1 MHCTpyMEHTHI ypaBiaeHHUs] KAYeCTBOM 6 2 2 6 YK-1.3
2.2 | Pa3paboTka KOPPEKTHPYIONINX MEPOTIPHUSTHI Ha

ocHoBe npakTuku OAO «PX/» 6 2 2 6 VK-1.3
Hroro 6 17 17 38 YK-1.3

5. ®OHJ] OLIEHOYHBIX CPEJCTB JJIsl IPOBEJEHUS TEKYILETO KOHTPO.IS
YCIHEBAEMOCTH ¥ IPOMEKYTOYHOI ATTECTALIMY OBYYAIOIIUXCS IO
JUCHMUIJINHE

q)OHI[ OIICHOYHBIX CPCACTB 1A MPOBECACHUA TEKYIICTO KOHTPOJIA YCIICBAEMOCTU U HpOMe)KyTO‘-IHOﬁ aTTeCTaluu I10 ,E[aHHOfI
JTUCLUILIMHE opopmIiseTcs B Bujae npuiioxkeHus Ne 1 k paboueil mporpamMme AMCIMIUIMHBI M Pa3MEIIAOTCsl B 3JIEKTPOHHOU
nHdopmanmonHo-odpaszosarensHoii cpene KpKT UpI'VIIC, noctynHoii o0y4daromemMycs 4epe3 ero JUYHbIH KaOuHeT.

6. VYAEBHO-METOJINYECKOE U THOOPMALIMOHHOE OBECITIEYEHUE
JACIATIIAHBI

6.1 YueOHas quTepaTypa

6.1.1 OcHOBHas JIUTEpPaTypa

ABTODBI, W3narenscTBo, roj Kon-Bo 3k3. B
3armaBue
COCTaBUTEIHN W3aHUS o6ubimoTeke
VYupaBineHue kadecTBOM. BceoOmuit momxon : .
yeOHMK Juisl OakajlaBpyata W MarkcTpaTypsl Mocksa :
6.1.1.1 Bacun C. T. y . HsnarenbcTBO 100 % onnaitan
[OnexTpoHHBIH pecypc]. - Opaiir. 2019
https://urait.ru/bcode/425062 paut, '
VYnpasienue KaueCTBOM : y9e0HHK JUISL Mockaa :
6.1.1.2 | Topbamko E. A. | By30B [DNeKTPOHHBIHA pecypc]. - W3narenbcTBO 100 % onmnaiin
https://urait.ru/bcode/477910 IOpaiir, 2021.
VYnpasnenue Ka4eCTBOM : yueOHHUK TSt Mockaa :
6.1.1.3 3exkynoB A. I'. | OakanaBpoB [DeKTPOHHBII pecypc]. — WznarenscTBo 100 % onnaiin
https://urait.ru/bcode/425159 IOpaiir, 2019

6.1.2 JlonoJHUTEeNIbHAS TUTEPATypPa



https://urait.ru/bcode/425062
https://urait.ru/bcode/477910
https://urait.ru/bcode/425159

ABTODBI, W3narenscTBO, TOA Kon-Bo 7k3. B
3arnaBue
COCTaBUTEIHN U3JaHUs OubanoTeke
VYmpaBneHne KayecTBOM YCIYr : YYeOHUK W Mockaa :
Kypoukuna . .
6.1.2.1 A IO MPAaKTUKyM AN BY30B [DNIEKTpOHHBIN pecypc]. — WznarenscTBO 100 % onnaiin
T https://urait.ru/bcode/470280 IOpaiir, 2021
OKOHOMHUKA  JKEJIE3HOAOPOXKHOTO  TPAHCIOPTA.
Tepemuna H. BBogsbli  Kypc yu4eOHMK : B 2 4acTax Mocksa : YMI o
6.1.22 I1. u op. [DnexTpoHHBIH pecypc]. - JKAT, 2020 100 % onnaitn
https://umczdt.ru/books/1216/242284/
VYnpasnenue Ka4eCTBOM MIPOYKIUH Ha
6.123 Coxomnos 0. 1. HKENE3HOOPOKHOM TPAHCTIOpTe : ydaeOHOe mocodue Mocksa : YMI] 100 % oraii
U 1Ip. [OnexTpoHHBIH pecypc]. - XKAT, 2019
https://umczdt.ru/books/1216/232061/
Coxonos 0. 1. HOBe,E[e.HI/Ie moTpebuTenei Ha TPAHCIOPTHOM Mocksa : YMII 3
6.1.2.4 . pBIHKE : ydyeOHOe Tocodue [DIeKTpoHHBIN pecypc]. KT, 2018 100% onnaitn
' — https://umczdt.ru/books/1216/18730/ ’
VYnpasnenue Ka4eCTBOM TPaHCIIOPTHOTO
6125 CoxomnoB 1O. U. | oOcnyxuBaHus : y4eOHUK JUIS CTYJCHTOB By3o“B Mocksa : YMI]| 100% omaiis
U Jap. KEJIC3HOJOPOXKHOTO TpaHcHopTa [DJIEeKTPOHHBIH KAT, 2018
pecype]. — https://umczdt.ru/books/1216/18729/
MeHeKMEHT Ha KeJIe3HOJOPOXKHOM TPaHCIIOpPTe : .
6.1.2.6 Kosipes B. A. yueb. mocobue [DNEeKTpOHHBIH pecypc]. — M;)ISK]E? 23’11\glLI 100% onnaiin
1 Ap- https://umczdt.ru/books/1216/62152/ AT,
. OcHOBBI oOOecrieyeHHs KadecTBa : YYEOHHK JUId
6.1.2.7 Maiibopona n BY30B [OnexTponHsIi pec};pc]. - Mockea : YMI{ 100% onnaiin
AP- https://umczdt.ru/books/1216/39314/ KT, 2015
Pa3BuTne cucreM MeHEI)KMEHTa KadecTBa : ydel. i
6.1.2.8 KossipeB B. A. | mocobue mnst BY3oB [OnexkrpoHHBIH pecypc]. — Mocm;a zgll\gu 100% onnaiin
https://umczdt.ru/books/1216/62138/ KT,
6.1.3 YueOHO-MeTOqHYECKHE Pa3pA0OTKH (B T. Y. IJIsl CAMOCTOSITEJIbHOH padoThl 00y4AKOIIHXCS)
ABTODBI, Kon-Bo k3. B
3arnaBue WznaTenbcTBO, TOI
COCTABUTEIH QIR
CuctemMa MeHeKMEHTa KadecTBa: METOANYECKHe
MaTepHallbl U YKa3aHHs 10 U3YUYCHUIO TUCLUILTHHBI
JUId  O0ydYaromuxcs HampaBlI€HHS IOJTOTOBKH
38.03.01 "DOxonomuka" [DnEeKTpOHHBIN pecypc]. —
URL:
http://irbis.krsk.irgups.ru/web_ft/index.php?C21CO KpacHosipek :
6.1.3.1 ®daneea HB. | M=S&S21COLORTERMS=1&P21DBN=IBIS&I2 | KpWXT UpI'YIIC, 100% owunaitn
IDBN=IBIS FULLTEXT&LNG=&Z211D=4444& 2023
S21FMT=briefHTML ft&USES21ALL=1&S21A
LL=%28%3C%2E%3E1%3D006%2F%D0%A4%?2
015%2D283730921%3C%2E%3E%29&FT_PREF
IX=KT=&SEARCH_STRING=&S21STN=1&S21
REF=10&S2 | CNR=5&auto_open=4
6.2 IlepevyeHs pecypcoB HH(OPMAIIMOHHO-TEJEKOMMYHHKAIMOHHOH ceTH «HTEepHET»
bubnuoreka KpWXKT UpI'VIIC : [caiit] / KpacHOsSpCKUiI HHCTUTYT KeJIE3HOJOPOXKHOIO TPaHCIOpTa —(hHiana
6.2.1 UpI'VIIC. — Kpacnosipck. — URL: http:/irbis.krsk.irgups.ru/. — PexxuM nmoctyna: mocie aBropu3anuu. — Tekcr:
3JIEKTPOHHBIM.
OnekrponHas Oubimorexa « YMLL XKIAT» : anexrpoHHO-OnOnmoreuHas cucrema : cat / ®I'BY IO «YuebHo-
6.2.2 METOMWYECKUH IIEHTP MO 0OpPa30BaHMIO Ha JKEJIE3HOMOPOKHOM TpaHcmopTe». — Mocksa, 2013-2023. — URL:
http://umczdt.ru/books/. — Pexxum nocryna: mo nogmnucke. — TeKcT : 3JIEKTPOHHBIH.
623 Znanium.com : 3JIEKTPOHHO-OUOHMOTeuHast cucteMa : caiit / OO0 «3HAHNUYM». — Mocksa. 2011-2023. — URL:
o http://znanium.com. — Pexxum noctymna: o moamucke. — TeKCT : 3IeKTPOHHBIH.
6.0.4 O6pazoBarenpHas 1atdpopma IOpaiT : anekrponnas Oubimoreka : cat / OO0 «DNeKTpOHHOE H3IATENbCTBO
- FOpaiit». — MockBa, 2020-2023. — URL: https://urait.ru/. — Pe>xxum goctyna: nmo noammcke. — TeKCT : 3JIEKTPOHHBIH
6.2.5 Jlaseb : anekTpoHHO-OMOMMOTeYHas cuctema : caiit / UzmatensctBo Jlanb. — Cankt-IletepOypr, 2011-2023. — URL:
o http://e.lanbook.com. — Pexxum mocTymna: mo moanvcke. — TEKCT : DJIEKTPOHHBIH.
6.2.6 YHuBepcuTeTCcKas OMONMOTEKAa OHJIAWH : 3JeKTpoHHAs Oubnmoreka : caidt / OO0 «upekr-Menna». — MockBa,
o 2006-2023. — URL.: https://biblioclub.ru/. — Pexxum goctyna: mo moamnucke. — TEKCT : dIEKTPOHHBIH.
KpacHosipckuii MHCTUTYT JKEJIE3HOIOPOXKHOTO TPAHCHOPTA : [3JIEKTPOHHAs HH(OPMALMOHHO-00pa3oBaTesbHas
6.2.7 cpena]l] / KpacHospckuii  HMHCTHTYT  JKEJIE3HOJNOPOXKHOTO  TpaHcmopTa. — Kpachosipck. —  URL:
http://sdo1.krsk.irgups.ru/. — TekcT: 3eKTPOHHBIH.
6.2.8 Poccuiickue xenmesusle moporu : odunmanbHeid cait / OAO «PXI». — Mocksa, 2003-2023. — URL:
- http://www.rzd.ru/. — TeKCT: 3ECKTPOHHBII.
6.2.9 HaunonanbsHast anexkrponHas Oubnuorexa : QenepaibHbld mpoekt : caiit / MunucrepctBo Kyneryper PO. —

Mocksa, 2016-2023. — URL: https://rusneb.ru/. — Pexxum goctyma: mo nmoamucke. — TEKCT : dIeKTPOHHBIH
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6.3 Ilepeyens HHOPMALMOHHBIX TEXHOJIOT i, HCIIOJIb3YyeMbIX IPH O0CYIIECTBJICHHU 00Pa30BaTEIbHOI0 Ipouecca no
JHCIMILINHE, BKJIKYAs NepevyeHb NPOrpaMMHOro odecneyeHnsi H HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.1 IlepedyeHb 06230B0Or0 NPOrpaMMHOI0 odecnedeHust

6.3.1.1 | Microsoft Windows Vista Business Russian, aBTopn3anonnslii Homep Jmnensuara 6478797627S1011, Homep
sunen3uu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 nuneH3wuit; mor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nuneHsuit).

6.3.2 TlepeveHb cienaJIM3HPOBAHHOIO MPOrPaMMHOI0 o0ecnevYeHnst

6.3.2.1 | He ucnons3yercs

6.3.3 Ilepeyenb HH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM

Kpacrosipcknit ieHTp HaydHO-TexHH4Yeckoi mH(opmarmu u 6ubmunorek (KpLIHTUB) : caiit. — Kpacrosipck. —

6.3.3.1 URL: http://denti.krw.rzd. — Pexxum mocTyma: U3 JOKaJIBHOHN ceTH By3a. — TEKCT : 3JICKTPOHHBIH
6332 lapanr : cnpaBouHO-mpaBoBast cucrteMa : 0aza maHHBIX / OO0 «UIIO «'APAHT». — Pexxum mocryma : u3
JIOKAJIbHOM CeTH By3a. — TEKCT : AJIEKTPOHHBIN.
6333 ABTOMAaTH3UpPOBAaHHAS CHUCTEMa IPaBOBOW WHGpopManuu Ha xene3HomopoxkHoMm Tpancmopre (B ACIINXKT) :
caiit Koncynpraatllmoc / AO HUMAC. — Pexxum ocTyIa : U3 JIOKaTbHOM CETH By3a. — TEKCT : AJIEKTPOHHBIH.
6.4 IIpaBoBbIe H HOPMATHBHBIE JOKYMEHThI
6.4.1 T'OCT P UCO 9000-2015 Cucremsl MeHemxMeHTa kadecTBa. OCHOBHBIC TOJIOKCHHS M CIOBAPH [DNEKTPOHHBIH

pecypc] : m3maHme oduIManbHOE : YTBEpXKACH M BBelAcH B zelictBue Ilpmkasom demepanbHOro areHTCTBa MO
TEXHUYECKOMY pEeTyINpOBaHHI0 U MeTponoruu oT 19 uromst 2012 1. Ne 196-ct. - Mocksa : [0. u.], 2021. - 56 c. on-
line

6.4.2 I'OCT P UCO 9001-2015 Cucrembl MeHemXMEHTa KadecTBa. TpeOoBaHHs [DISKTPOHHBIA pecypc| : H3IaHHE
odumanibHOE : yTBEpKAEH M BBelneH B jeiictBue [Ipukazom depepanbHOro areHTCTBAa MO TEXHHYECKOMY
peryJIupoBaHUIO U MeTpoJoruu ot 28 ceHtssops 2015 r. Ne 1391-ct : BBeneH BrnepBsie. - Mocksa : [0. u.], 2021. -
31 c. on-line

6.4.3 I'OCT P NCO 19011-2021 PykoBozsuue yka3aHus MO ayAUTy CHCTEM MEHEIKMEHTa [JDJIeKTpOHHBIN pecypc] :
u3zanue opuIUaIbHOE | YTBEPK/AEH U BBeJeH B neiictBue [Ipukazom Poccranmapra ot 21 ampenst 2021 r. Ne 261-
CT : BBEJICH BIiepBhIc. - Mockaa : [0. u.], 2021. - 47 c. on-line

7. OIUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bl, HEOEXOJUMOM 115
OCYHECTBJIEHUS OBPA3OBATEJIBHOI'O NPOLECCA 11O IMCIIUIIJIMHE

1 Kopnyca A, JI, T, H KpWKXT UpI VIIC Haxoxnstes no anpecy r. Kpacuosipek, yia. Hosas 3aps, 1. 21

2 VYueOHble ayAMTOPHU IJIs TPOBEACHHs 3aHATHH JICKIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO THIIA, KYPCOBOTO
MIPOEKTUPOBaHKS (BBIMOJIHEHHSI KyPCOBBIX IPOEKTOB), IPYMIOBBIX M HWHAWBUIYaIbHBIX KOHCYJIBTALMHA, TEKYILETO
KOHTpOJISL ¥ IIPOMEKYTOUYHOW aTTECTAllMH, YKOMIUIEKTOBAHHBIE CIEIHAIHN3UPOBAHHOW MeOeNbl0 U TEXHUYECKHUMHU
cpeactBamMu oOydeHus (HOYTOYK, MPOEKTOpP, JKpaH), CIyXallMMU g TMpejCcTaBleHUs ydeOHOW WHOpManuu
Gonbiol aynuTopuu. s TpoBeAEHHS 3aHATHH JIEKIMOHHOTO THIIA HMEIOTCS y4eOHO-HArJISAHBIC ITOCOOHS
(Ipe3eHTanMM, IUTAKaThl, TAOJHUIBI), OOECIEUYMBAIONINE TEMAaTHYECKHUE HIUTIOCTPALMH COJECPKAHHS AMCIUIUINHBI.
MynbTUMeaniiHas anmapaTrypa, SJEeKTPOHHBIE TIPE3CHTAlWH, BUACOMATEpHANbl, JOCKa, MeJ, BHICO(PHIBMBI,
MIPe3CHTAIIMOHHAS TEXHUKA (IPOCKTOP, IKPaH, KOMIIBIOTEP/HOYTOYK), HATJIIAHBIC TOCOOUS (TIPE3CHTAIIH).

2 [Tomemenns U1t CaMOCTOSITEIFHOM PaObOThl 00YJAIOMINXCSl OCHAICHBI KOMITBIOTEPHON TEXHHUKOH, TOAKIFOUCHHON K
MH()OPMALMOHHO-TEICKOMMYHHUKAIMOHHOW ceTH  «lHTepHeT», M o00ecrmedyeHbl JOCTYNOM B BJIEKTPOHHYIO
nHpOopMannoHHO-00pa3oBaTensHy0 cpexy KplKT Upl VIIC.

[NMomemienns 11 caMOCTOSTENbHON pabOTHl 00YJaIOIINXCSI:
— YUTaJbHBIN 3a71 OMOIHOTEKH;
— KOMIIBIOTepHBIE KiIacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, J1-410, H-204, H-207, T-46, T-5.

4 [TomenieHre a1t XpaHeH!s ¥ MPOPUIAKTUYECKOTO 00CTy )KuBaHusI yueOHOro obopynoBanus A-307.

8. METOAUYECKHUE YKA3AHMUA JJIS1 OBYYAIOIIUXCA 11O OCBOEHUIO

JUCIHATLINHDBI
Bup yueGHOI Opranuzanus yaeOHOH JesITeNbHOCTH 00ydaromerocs
JeSITeTbHOCTH
Jlexuus Jlexkmust (ot ymatmHCKOTO «lection» — YTeHHWE) — BHJA AyJUTOPHBIX YYEOHBIX 3aHATHHA. JIexiws:

3aKJIaJIbIBAET OCHOBBI HAYYHBIX 3HAHUHM B CHCTEMATH3UPOBAHHOM, IMOCIIEIOBATEILHOM, 00001meHHOM hopme;
PacKpbeIBa€T COCTOAHHUE HW TICPCHEKTUBBI PA3BUTUA COOTBGTCTBy}OHICﬁ O6HaCTI/I HAyKU W TCEXHUKU,
KOHIIEHTPUPYET BHUMaHHE OOYYArOIIMXCS Ha HaumOOJee CIOXKHBIX, Y3JIOBBIX BOIMPOCAX; CTHMYJIHPYET
TMMO3HABATCIIbHYIO AKTUBHOCTH o6yqa}omnxc;1.

Bo BpEMs JICKIHUOHHBIX 3aHATUHN o6yqa}omm710ﬂ JOJDKEH YMETh CKOHOCHTPUPOBATH BHHUMAHHUE Ha
M3ydYaeMbIX IpOoOJieMax ¥ BKIIOYHTH B PabdOTy BCe BUABI IAMATH: CIOBECHYI, OOpa3HYI M MOTOPHO-
JBUTATENbHYI0. [ 3TOro Bech Marepwan, H3JIaraeMblii IpErnojaBaTelieM, OOydJaroleMycss HeOoOXOIUMO
KOHCIICKTUPOBaTh. B  KOHCIIEKT pEKOMEHAYETCS BBIUCHIBATH  OIpPENCICHUS, (OPMYJIHPOBKH |
JI0Ka3aTenbCTBa TeopeM, (GopMyibl U T.I. Ha moisx KOHCIEeKTa clielyeT IoMedarh BOIPOCHI, BBIICICHHBIC
oOydaromuMmcsl sl KOHCYJBTAllMM C MperojaBareieM. BBIBOIBI, IOJNyYCHHBIE B BHIAC (QOPMYIL,
PEKOMEHAYETCs. B KOHCIIEKTE MOJUYCPKUBATh WM OOBOJUTH PAMKOH, YTOOHI JIydIie 3amoMuHANKACE. [Tone3Ho
COCTAaBHTh KPAaTKWUH CIPAaBOYHUK, COACPXKAIMUN ONpeNeeHus BaXHEWITUX TOHATHH W HamboJee YacTo



http://dcnti.krw.rzd/

yrnorpebisieMble (OpMyIbl JUCHUIUIMHBL. K Kaxkmol jekuuu ciemyer pa3oOpaTh MaTepuail NpelbLayliei
nexkuuu. M3ydass marepuan 1mo y4eOHHMKY MJIM KOHCIICKTY JIEKLHH, CIEAyeT MEepeXoAuTh K CIeIyIoueMy
BOIIPOCY TOJBKO B TOM Ciy4ae, KOTJa XOpOLIO YCBOGH MNpeibLaylIuii Bompoc. IIpu sToM HeoOxoammo
BOCIIPOM3BOIUTE Ha Oymare Bce pPAcCyXKICHHWs, KaKk HMCEIOUIMEcs B y4eOHUKE WJIM KOHCIEKTE, TaK M
NpPOMyILIeHHbBIE B CHJIY HWX HPOCTOTHL. Psj  BONPOCOB JUCHMIUIMHBI MOJKET OBITH BBIHECEH Ha
CaMOCTOATENbHOE M3ydeHHe. Takoe 3amaHue TpeOyeT ONepaTHBHOTO BBHIIOTHEHHUS. B KOHCIEKTe JeKmmit
HEOOXOANMO OCTaBUTh MECTO JUISl OCBEIICHMS YHMOMSHYTHIX BOIPOCOB. OOGO3HAYUTH BOIIPOCHI, TEPMHHBI,
Marepualn, KOTOPBIH BBI3BIBAET TPYIHOCTH, NMOMETHUTh M TMOMBITATBCS HAHTH OTBET B PEKOMEHIYeMOI
mutepatype. Eciu caMocToATensHO He yAaeTcsl pa3o0paThesi B MaTepHaie, TO HE0OX0AuMO chOpMyIHpOBaTh
BOIIPOC U 33JaTh NPETIOJABATEINI0 HAa KOHCYJIbTAlNH, HA IPAKTHICCKOM 3aHATHH.

[IpakTuuec-
KO€ 3aHsITHE

[pakTryeckoe 3aHsITHe — BU]] Ay ANTOPHBIX yUeOHbBIX 3aHSATHH, leJeHaNpaBieHHas popma opraHu3aum
yueOHOro Tpolecca, NPH peaju3aldl KOTOpOH oOydarompecss N0 33aJaHUI0 M I0Jl PYKOBOJICTBOM
NpernoyiaBareNs BBHIIONHSIIOT NpakTHYecKue 3ajanus. [IpakTudyeckue 3ajaHus HaIpaBieHbl Ha yriryOineHue
Hay4HO-TEOPETUUECKUX 3HAHMWI W OBJAJCHUE ONpEACICHHBIMA METOAaMH paboThl, B Tpoliecce KOTOPBIX
BBIPa0ATHIBAIOTCS. YMEHHS M HABBIKM BBITIOJIHEHHUS T€X WJIM UHBIX yueOHBIX AEHCTBUI B JaHHOH cepe HayKH.
[IpakTiyeckue 3aHATHS pPa3BUBAIOT HAaydYHOE MBIIIIEHHE M pPedb, MO3BOJSIOT IPOBEPUTH 3HAHUS
o0ydJaromuxcsi, BBICTYIIAIOT KaK CPEJICTBA ONEpaTHBHOW OOpATHOW CBSI3M; LENb NMPAKTUYECKUX 3aHATHH —
YIIyONsATh, pPaCIIUPATH, ACTAIN3WPOBATh 3HAHWA, MOJYYCHHBIE HA JICKIHH, B 000OImeHHOW ¢(opme u
COJICUCTBOBATH BBIPAOOTKE HABBIKOB MTPO(ECCHOHATBHOMN JIESITENbHOCTH.

Ha mnpakTuyeckux 3aHATHSIX MOAPOOHO pacCMaTPUBAIOTCS OCHOBHBIC BOIPOCHI  JAUCIHILIHHEI,
pa3duparoTcs OCHOBHBIE THIBI 337ad. K KakIOMy MPAaKTHYECKOMY 3aHATHIO CIEAyeT 3apaHee
CaMOCTOSITEJIbHO BBIMOJHUTH JOMAIIHEE 33aJaHie M BBIyYHTh JICKIIMOHHBII MaTepual K CIEAYIOUIeH TeMme.
CucrteMaTuueckoe BBIMOJHEHHE JOMANIHUX 3aJaHUil  00s3aTEIbHO W SBISIETCS BaXKHBIM  (PAKTOPOM,
CIOCOOCTBYIOIIMM YCIEIIHOMY YCBOCHHUIO TUCITUITIIMHEL.

Ocoboe BHHMaHHME CleQyeT oOpamaTh Ha ONpeAesieHHe OCHOBHBIX TMOHSTHHA JAUCIUIUIAHBL.
OO0yuaronmiics T0JKSH MOPOOHO pa3dUpaTh MPUMEPHI, KOTOPHIC MOSCHSIOT MOHSITHS.

CamocTosi-
TCJIbHas
pabora

O6yuenne no gucuuiuinHe «CHcTeMa MEHEMKMEHTa KadecTBay IpelayCcMaTpUBaeT aKTHBHYIO
CaMOCTOSATENIbHYI0 paboTy oOyuatomierocs. Ha camocTosTeNlbHYI paboTy OTBOAUTCS 38 4ac MO OYHOM
dbopme oOyuenus. B pasgene 4 paboduell mporpammbl, KOTOpbIA HasbiBaeTcs «CTPYKTypa M COJACpIKaHHE
JUCUUILIMHBD), BCE Yachl CAMOCTOSITEJILHONW pabOThl paclMCcaHbl 10 TEMaM M BOIPOCaM, a TaKKe yKazaHa
HeoOxonumast yueOHas JHTeparypa: oOydJaroluics W3ydaeT y4eOHBIH MaTephal, pa30HupaeT NpHMEpHl H
pemaeT pa3HOYPOBHEBBIE 3aJadyd B paMKaX BBIIIOJHEHHS Kak OOMMX [OMAaIlHUX 3aJaHUil, Tak u
WHAUBUAYANbHBIX noMamHuX 3amanuid (M3). [Ipu BEIIONHEHWHM AOMAITHUX 3aJaHUN 0O0ydJaromeMycs
clemyeT OOpaTHTBCSA K 3ajJadaM, pEHICHHBIM Ha TPEOBIIYNINX MPAaKTHYCCKUX 3aHATHAX, PEIICHHBIM
JIOMAITHAM paboTaM, a Takke K MpuMepaM, IMPUBOAUMEIM JeKTopoM. Ecii aToro OyneT HeZoCTaTOYHO A
BBITIOJTHEHHS BCEH pa6OTI)I MOKHO JOIIOJTHUTCIBbHO BOCIIOJIb30BaThCs y‘-Ie6HI)IMI/I HOCO6I/IHMI/I, MMPpUBCICHHBIMHU
B paznene 6.1 «YuebHas nuteparypa». Eciu, HECMOTpsl HA W3YYEHHBIN MaTepual, 3aJaHue BBHIIOJHUTH HE
yJaercsi, To B 00s53aTeIbHOM HOPSIKE HEOOXOIUMO IOCETUTh KOHCYJBTAIMIO INPENOoJaBaTelisi, BEIyIIEro
NPaKTHYECKUE 3aHATUS, W/UITH KOHCYJIbTAIMIO JIEKTOPA.

N3 nomkHBl OBITH BBHINONHEHBl OOYYAIONIMMCS B YCTaHOBJIEHHBIC IIPENOJaBaTeNeM CpPOKH B
cooTBeTcTBMM ¢ TpeboBanusimu Ilomoxkenus: «TpeboBaHus K OQGOPMIICHHIO TEKCTOBOW U Ipaduyeckoid
JIOKyMeHTaIuu. HopMOKOHTPOIBY.

Ooyuarommuiicst 0uHoi Gopmbl 00yueHUsI BHINOJIHSIET:

6 cemectp

CaMocrosiTenbHas paboTa 0OydYaroOmMXCS NPEAIONIaracT CaMOCTOSTEIBHOC HW3yYEHHE OTICIBHBIX TEM,
JIOTIOTHUTEIPHYI0 WX TOJTOTOBKY K KaKIOMYy MPAaKTHYECKOMY 3aHITHIO, TEKYIIeMy KOHTPOK 3HAHUH,
BhimorHeHne /13 1 cooTBeTCTBYET rpadyKy H3y9IeHHUS IPOTPAMMBI JUCITUTLTHHEL.

N3 Ne 1 «Pa3paboTka ceTH TPOIECCOB MPEANPHUATHs». 3aJaHds pa3MENIeHbl B JJIEKTPOHHON
nndopmanmonHo-odpazoBarensHoii cpene KpKT UpI'VYIIC, noctynHoii oOydaromiemycsi uepe3 ero
JIUYHBIN KaOWHET.

KomMmreke y4eOHO-METOANMUECKHX MaTepualioB 1O BCEM BHIAM YYeOHOH NEeATeIbHOCTH, IMPEAyCMOTPEHHBIM paboueid
MPOrpaMMOi TUCIMIUIMHBI, pa3MelleH B JJIEKTpOHHOH wuHGOopManmnoHHO-o0pazoBatenpHol cpene KpMKT HWpI'YIIC,
JIOCTYIHOU 00ydaromeMycst 4epe3 ero JJUIHbIN KaOuHeT




IIpunoxenue 1 k padGoyeil mporpaMmme 1o JUCUUIJINHE
b1.0.18 Cucrema MeHeIKMEHTA Ka4eCcTBa

OOHA ONEHOYHLIX CPEACTB

JAJISA MPOBECACHUA TEKYIIECT0 KOHTPOJIA YCIICBAEMOCTH
4| HpOMe)KyTOqHOﬁ arTreCcralmm 1mo I1MCOMIIJINHE

b1.0.18 Cucrema MeHeIXKMEHTA KaYecTBA



1. O0mue moJ1o:KeHus

®onxa oneHovHbIX cpenctB (POC) sgBISIETCS COCTABHOM YacThIO HOPMATHBHO-METOIMYECKOTO
o0ecrieyeHns CUCTEMBI OIICHKH KayecTBa OCBOCHUS 00yUarOIIUMUCS 00pa30BaTeIbHON MPOTrPaMMBI.

@OHJ  OIEHOYHBIX  CPEICTB  MpeAHA3HAuYeH I  HWCIOJIb30BaHUA  OOyYaroUIMMHCH,
npenonaBarensimu, aamuuauctpamuedn KplDKT HpI'VIIC, a Taxke CTOpOHHMMH O0Opa3oBaTeIbHBIMH
OpraHM3alUsIMH U1 OLEHUBAaHUS KauecTBAa OCBOCHHS 0Opa3oBaTeNbHON MpOrpaMMbl U YpPOBHS
c(hOpPMUPOBAHHOCTH KOMITETEHIIUH Y 00yYarOIIUXCS.

3amauamu POC aBnAr0TCA:

— OLICHKA TOCTKEHUH 00YYArOIIMXCS B TIPOIECCEe H3yUCHUS TUCIIUTIIINHBL;

— oOecriedyeHre COOTBETCTBHSI PE3yJbTaTOB OOy4YeHHs 3agauaM Oyaymieid mnpodeccruoHanbHON
JIeATETLHOCTH Y€pe3 COBEPIICHCTBOBAHME TPAJAUIIMOHHBIX W BHEIPEHUE WHHOBAILIMOHHBIX METOJIOB
o0OydeHus B 00pa30oBaTeNIbHBIN MpoIIece;

— CaMOIOITOTOBKA U CAMOKOHTPOJIb 00YUaIOIUXCs B Mpoliecce 00yUueHusI.

@OHJT OLEHOYHBIX CpPeACTB CHOPMUPOBAH HA OCHOBE KIIIOYEBBIX MPUHIUIIOB OLICHUBAHUS:
BaJIMTHOCTh, HaJIS)KHOCTh, 00bEKTHBHOCTH, 3(PPEKTUBHOCTD.

J1st o11eHKH YpOBHS CPOPMUPOBAHHOCTH KOMIETEHIIMM UCIIONIb3YETCSl TPEXYPOBHEBAs CHUCTEMA!

— MUHUMAJIBHBIH YPOBEHb OCBOCHUS, 00SA3aTEIBHBIA JUIS BCEX OOYYAIOMIMXCS IO 3aBEPIICHUIO
OCBOEHHSI 00pa30BaTEIbLHON IPOrPaMMBI; 1aeT o0liee MpeCcTaBlIeHrue O BUIE IESTEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSX (YHKIIMOHUPOBAHHSI OOBEKTOB NPOPECCHOHATBHOW JIEATEIBPHOCTH, METOJOB U
AITOPUTMOB PELICHUS MPAKTUYECKUX 33]1aY;

— 0a30BBIll YPOBEHb OCBOCHUS, TIPEBHIIICHNE MUHUMAIIBHBIX XapaKTEPUCTUK C(HOPMHUPOBAHHOCTH
KOMIIETCHIIM; TO3BOJSET pellaTh TUIOBBIE 3aJauyd, MNPUHUMATh MPOo(ecCHOHANbHBIE U
YIPaBJICHUYECKUE PEIICHUS 10 U3BECTHBIM aJITOPUTMAaM, MIPABUIIAM U METOIUKAM;

— BBICOKMH YPOBEHb OCBOEHHS, MAaKCHUMAaJbHO BO3MOXXHas BBIPAKEHHOCTh XapaKTEPUCTHUK
KOMIIETCHIIMM; TPEIoiaaraéT TOTOBHOCTh pPEIIaTh MPAKTHYECKUE 3aa4d TOBBIIIEHHON CIIOXKHOCTH,
HETUIIOBBIE 3a/1a4d, MPUHUMATh NPO(ECCHOHATbHBIE M YIPABICHYECKHE pEIICHUS B YCIOBUAX
HETOJIHOW OMPENENIEHHOCTH, TIPU HEIOCTATOYHOM JOKYMEHTAJIHbHOM, HOPMATHBHOM U METOJIMYECKOM
o0ecrneveHuu.

2. IlepeyeHb KOMNETeHIUI, B (POPMUPOBAHUN KOTOPBIX Y4ACTBYeET AUCHMUILINHA.
IIporpaMMa KOHTPOJIbHO-OLIEHOYHbBIX MEPONIPUSITHIA.
IHoka3zarenn oueHUBAHHUS KOMIIETCHLUI, KPUTEPHH OLICHKH

Jucnunimza «CucreMa MeHeIKMEHTa KauecTBa» y4acTByeT B (POPMUPOBAHUM KOMITETEHIUI:
VYK-1 CnocoGeH ocymiecTBIsATh MOUCK, KPUTHUYECKUN aHAIU3 U CUHTE3 MH(OpMaIUH, PUMEHSATh
CUCTEMHBIHN nmoaxoa Ajid peIuCHHA MOCTAaBJICHHBIX 3aJiayq
IIporpaMmMa KOHTPOJIBHO-OLICHOYHBIX MEPONPUATHI 04HasA opMa 00ydeHust

HaumenoBanue Konx
OOBEKT KOHTPOIIS HaumenoBanue
KOHTPOJIbHO- HMHIUKAaTOpa
Ne | Henens (monsiTHE/TEM/pa3NeN U T. 1. OLIEHOYHOT'O CPEeNICTBA
OILIEHOYHOI 0 JIOCTHKEHUS %
JMCIUTIIMHBI) (popma mposeneHms*)
MEpONpUSITHS KOMIMETEHIIUU
6 cemecTp
1 Pasnea 1. TpeooBanus k CMK VK-1.3
1.1. AkTyanbHOCTb yHpaBIeHUS KoHcnekr (mucsMeHHO)
) 12 Texymmii KaueCcTBOM VK-13 3anaHus pPEKOHCTPYKTHBHOIO
KOHTPOJIb ’ YpOBHS (ITHCEMEHHO)
TectupoBanue (MMCEMEHHO)
1.2. OcHOBHBIE ITPUHITUIIEI Koncrnekt (nmicsMeHHO)
3 3.4 Texymmi BCEOOIIEro ynpaBIeHUs VK-13 3amaHus PEeKOHCTPYKTHBHOTO
KOHTPOJIb KaueCcTBOM ’ YpOBHS (TUCHMEHHO)
TectupoBanue (MICEMEHHO)
1.3. TepmuHOIOTHS B 00IACTH Koncnekt (micsMeHHO)
4 5.6 Texymmwii YIpaBICHUS Ka4E€CTBOM VK-13 3amaHus pPEeKOHCTPYKTHBHOTO
KOHTPOJb ' YpOBHS (ITHCEMEHHO)
TectupoBanue (IUCBMEHHO)
5 7-8 Texymmii 1.4. Brnok TpeboBanuii CMK: YK-1.3 KoHcrekT (MMchbMEHHO)




Haumenosanue Kon
OOBEKT KOHTPOJIS HaumenoBanue
KOHTPOJIbHO- HWHAWKATOpa
Ne | Henens (monsiTHE/TEM/pa3Nen u T.1. OLIEHOYHOT'O CPEeNICTBA
OLIEHOYHOT0 JIOCTHKEHUS %
JCIUTITHHBI) (popma mposeneHms*)
MEPOIPUATHS KOMIICTCHIINU
KOHTPOJITb cpeza OpraHu3alny; 3agaHusl PEKOHCTPYKTHBHOTO
JIMJEPCTBO YpOBHSI (TMCbMEHHO)
TectupoBanue (MMCbMEHHO)
1.5. Brnok TpedoBannit CMK: KoHcnekT (MMcbMEeHHO)
6 9-10 Texymmmii TUTAHUPOBAHNKE; CPEICTBA VK-13 3amaHus pPEeKOHCTPYKTHBHOTO
KOHTPOJIb obecrieueHns ' YpOBHS (ITMCEMEHHO)
TectupoBanue (MUCbMEHHO)
1.6. brok TpedoBannit CMK:
JIEATSITIPHOCTD Ha CTaIMSIX KoHcnekT (micbMEHHO)
7 11-12 Texymuii JKU3HCHHOTO LIUKJIa VK-13 3agaHusl PEKOHCTPYKTHBHOTO
KOHTpPOJb MPOAYKIUH; OLIEHKa ' ypOBHS (ITMCEMEHHO)
pe3yIbTaTOB ACSATEIbHOCTH; TectupoBanue (MUCEMEHHO)
YIIydIICHUE
Tekywmuii Pasnen 2. Peanuzanus
8 N VYK-1.3
KOHTPOJIb TpedoBanuii CMK
2.1. IHCTpyMEeHTHI yIpaBJIeHUs KoHcnekT (micsMeHHO)
Tekyuit Ka4yeCTBOM 3amaHus PeKOHCTPYKTUBHOTO
9 | 13-14 o VK-1.3 AaHHT P Py
KOHTPOJIb YpoBHS (ITHCEMEHHO)
TectupoBanue (MHCbMEHHO)
2.2. Pa3paboTka KoHcnekT (MMCbMEHHO)
101 15-16 Texymmmii KOPPEKTHPYFOIITIX VK-13 3amaHus pPEeKOHCTPYKTHBHOTO
KOHTPOJIb MEpPOTIPUATHN Ha OCHOBE ' YpoBHS (ITHCEMEHHO)
npakTuku OAO «PXK]» TectupoBanue (MHCbMEHHO)
Tempr 1.1 —2.2 TectupoBanue no
ATtTecTanus —
11 17 sauer VK-1.3 TUCTHATUIHHE (KOMITBIOTEpHBIC
TEXHOJIOTHH)

Onucanue noxkasareJjiei u KPUTEPHUEB OLICHUBAaHUSA KOMIIeTeHII M.

Onucanue mKaJa OIICHUBAHUA

KoHTposib kauecTBa OCBOCHHS TUCIUILIMHBI BKIIIOYAET B C€0Sl TEKYIIMM KOHTPOJIb YCIIEBAEMOCTH
A TIPOMEXKYTOUHYIO aTTECTalUi0. TEeKylni KOHTPOJb YCIIEBAEMOCTH M IMPOMEKYTOYHAs aTTECTALMs
0o0ydJaronuxcsi TMPOBOAATCS B IENSIX YCTAHOBJIEHUS COOTBETCTBHUS JIOCTHIKEHUH OOYyYarOlUXCs
MOATAIMHBIM TPeOOBaHMSIM 00pa30BaTENBHON MPOrpaMMBI K pe3yibTaTaM OO0y4YeHHS U (OPMUPOBAHUS
KOMIIECTEHITHN.

Tekymmil KOHTpPOJIb YCIEBAEMOCTH — OCHOBHOM BHJI CHCTEMATUYECKOM NPOBEPKU 3HAHWIA,
YMEHHUI, HaBBIKOB 00yUaromuxcs. 3aada TEKYIIET0 KOHTPOJIS — OTIEPATUBHOE U PETYIISIPHOE YIIPABICHUE
y4eOHOU AesITeNbHOCThIO OOYyYarOIIMXCS Ha OCHOBE OOpAaTHON CBSI3U M KOPPEKTUPOBKH. Pe3ynbrarhbl
OIICHUBAHUSI YUYUTHIBAKOTCS B BUJIE CPEIHEN OLICHKH MPH MPOBEACHNUN ATTECTALIH.

Jns oneHuBaHUs pPe3yNbTAaTOB OOYUYEHHUS UCHOJb3yeTCsl ABYXOalulbHAs («3a4T€HO» M «HE
3aU4T€HO») W 4YeTblpexOayuibHas  MmKala  (COTIMYHO»,  «XOpOIIO»,  «YIIOBJIETBOPUTEIHLHOY,
«HEYAOBIETBOPUTEIHLHO).

HepequL OLICHOYHLIX CPCACTB C(bOpMI/IpOBaHHOCTI/I KOMIIETEHITUMN IMMPCACTAaBJICH B Ta6.HI/II_[e

HaumenoBanue [IpencraBnenue
Kparkas xapakTepucTrka
No OLICHOYHOT'O OLICHOYHOT'O
OILICHOYHOTO CPEIICTBA
cpesicTBa cpenctea B POC
Tekymmii KOHTPOJb YCIIEBAEMOCTH
CpencTBo, MO3BOJSIIONIEE OLEHMBATH W JAMACHOCTHPOBATH YMEHHS
CHUHTE3UPOBATh, aHaJIM3UPOBATD, 00001maTh (dhakTryeckuit u
Samanus - Tumnossle 3aqaHUS
TEOPETHYECKUI MaTepuai ¢ (HOPMYJTHPOBAHHEM KOHKPETHBIX BBIBOJIOB,
1 PEKOHCTPYKTHBHOTO . PEKOHCTPYKTHBHOTO
YCTaHOBJICHHEM IMPUYUHHO-CIICCTBEHHBIX CBSI3CH.
YPOBHS . . YPOBHS
MoskeT OBITH HCIIOJIB30BAHO IS OLICHKM 3HAHHUM, YMEHHUH, HABBIKOB U
(1K) OTIBITA AESITENILHOCTH O0YJArOIIUXCS
CpenctBo, mo3BoJsitoniee (GOPMUPOBATH W OLEHWBAThH CIOCOOHOCTH
5 KoHcmexr 00yJaromierocsi K BOCHpHUATHIO, 0000ICHUIO U aHAIN3Y HH()OPMAIHH. TeMbl KOHCIIEKTOB
MosxxeT OBITh HCHONB30BAHO Ui OLEHKA 3HAHWA ¥ YMCHHU | 110 IUCIHUILIMHE
oOyJaromuxcs
3 Teer Cucrema CTaHIAPTU3UPOBAHHBIX 3aJlaHuH, MO3BOJISIOIIAS
ABTOMATH3HPOBATh MPOLECAYPY HM3MEPCHHS YPOBHS 3HAHUN M YMCHHIMA




HaumenoBanue [IpencraBnenue
Kpartkas xapakTepucTuka
Ne OIICHOYHOTO OIICHOYHOTO
OIICHOYHOTO CPEIICTBA
CpencTBa cpeactea B DOC
oOyuJarormierocs. DOH/T TECTOBBIX
MoxeT OBITh HCIOJIF30BAHO JJIs OLCHKU 3HAHWW, YMCHHIA, HABBHIKOB M | 3a/JaHUI
(MITH) OTIBITA AEATEIILHOCTH 00YYAIOLIHXCS
IIpoMe:kyTOUHAS ATTECTAIUS
CpencTBO, MO3BOJISIONICE OICHUTH 3HAHUS, YMCHHs, HAaBBIKOB WM (win) | TecTupoBaHUE MO
4 auer OTIBITA AEATEIFHOCTH 00YJaOMIerocs 0 AUCIUTUINHE. TUCTIATUTHHE
MoeT OBITH HCIIONB30BAaHO ISl OLEHKH 3HAHWM, YMEHHH, HAaBBHIKOB M | (KOMIBIOTEpPHEBIE
(WIH) OTIBITA NS TEIILHOCTH 00YYarOMMXCs TEXHOJIOTHH)

Kputepnu u mkajbl OHeHUBAHUSI KOMIIETEHIIUH B pe3y/ibTaTe H3y4YeHHUsl JUCHHUIIIHHbI
NIPH NPOBeIeHNH NPOMEKYTOYHO aTTecTannu B (popme 3avera. [llkana oneHnBaHusi ypoBHs

0CBOCHHUS KOMIIeTECHIUHA

Kputepuu u mkana olieHUBaHUS 3a4eTa (TECTOBbIC 3aJaHHs)

[IIxana oneHUBaHUS

Kpurepuu onennBanms

OO6yuaromuiicst BepHo otBeTsn Ha 90 — 100 % TecTOBBIX 3agaHUM IpH

COTIIMIHO»
MIPOXOX/ICHUHN TECTUPOBAHUS
OOyuaromuiicst BepHO oTBeTs1 Ha 80 — 89 % TecTOBBIX 3ajaHMil IpH
«XOPOILO» 3a4TCHO
MPOXOX/ICHUHN TECTUPOBAHHS
OOyuaromuiicst BepHO oTBeTs1 Ha 70 — 79 % TecTOBBIX 3ajaHMil IpU
«yIIOBJICTBOPHUTEIILHO
MPOXO0X/ICHUHN TECTUPOBAHHS
«HE He 3a9TeHO OOyuaronuiicst BEpHO OTBETHI Ha 69 % W MeHee TECTOBBIX 3aJaHUH IPH

YAOBJICTBOPUTCIIEHO»

IMPOXOXKIACHUH TCCTUPOBAHUA

KpuTtepun u mkaapl oueHMBaHus Pe3y/JbTATOB 00y4eHHs PU MPOBeAeHUH

TEKYHIEro KOHTPOJA yCII€eBAEMOCTH

KpI/ITepI/II/I 1 IMIKaJ1a OIICHHUBAHUA KOHCIICKTA

[IIxana ornieHUBaHUS

Kputepun onieHuBaHUs

«OTJIUYIHO»

«XOPpOLIO»

«YHOOBJICTBOPHUTCIILHO»

«3a4YTCHO»

KoHucnekt monHbliA. B KOHCTIEKTHpYEMOM MaTepualie BbIJEIeHa TJIaBHAs U
BTOPOCTENEHHasT UH(POPMAIUs. YCTaHOBJCHA JIOTHYECKAsT CBSI3b MEXKIY
JJEMEHTaMU  KOHCIEKTUpYeMOro Marepuaina. JlaHel onpeneneHus
OCHOBHBIX ITOHATHH; OCHOBHBEIC (DOPMYJBI TPUBEACHBI C BBIBOJIOM, JaHa
reoMeTpuueckas nwunocrpauus. IlpuseneHsl npuMepsl

Koncnexr nosHbIi. B KOHCIIEKTHpYeMOM MaTtepuale BblAeIeHa IJlaBHas U
BTOpOCTeNeHHass HWH(opMmanus. YcTaHOBIEHa HE B IIOJIHOM oOObeMe
JIOTHYECKasi CBA3b MEXIYy D3JEMEHTaMHM KOHCIIEKTHPYEMOTo MaTepHala.
Jlanbl ompesieNieHNs] OCHOBHBIX MOHSTHH; OCHOBHBIE (DOPMYIIBI IPUBEICHBI
6e3 BBIBOJIA, YACTMYHO JaHA TeoMeTpHuecKas WiutocTparus. IIpumeps
TPUBEAECHBI YACTHYHO

Koncnekr He momHbIA. B KoHCmekTHpyeMOM Marepuase He BBIAETICHA
rJlaBHasi M BTOpocTeneHHas uH(popManus. He ycraHoBieHa joruueckas
CBA3b MEXJYy DJIEMEHTaMH KOHCIEKTUPYEMOro Marepuana. JlaHsel
OIIpEe/IeIeHUs] OCHOBHBIX MOHSTHH; OCHOBHBIE (DOPMYJIBI IIPUBEIEHBI 0e3
BBIBOJI4, HET F€OMETPUUECKON WiLocTpauuu. ITpuMepsl OTCYTCTBYIOT

«HCYAOBJIETBOPUTCIBHO»

«HEC 3a4YTCHO»

Koncmekr ne YAOBJIETBOPSACT HU OJHOMY M3 KPUTEPUCB, IMPHUBCACHHBIX
BBIIIC

PaBHoypOBHCBLIC 3aJaHus (33,[[8.HI/I}I PCKOHCTPYKTUBHOT'O ypOBHSI)

[I1kana oneHuBaHUS

Kpurepun onieHnBanus

«OTJIHUYHO»

«XOpOLIO»

«3a4YTCHO»

OOyuwaromuiicst W3jaraeT MaTepHasl JIOTHYHO, I'pPaMOTHO, 0Oe3 OIIMOOK;
cBOOO/MHOE  BiajgeeT  MPOQECCHOHATBHOW  TEepPMHHOJOTHMEH;  yMeer
BBICKa3bIBaTh M OOOCHOBATH CBOW CYXJICHHUS; JaeT YETKWH, IOJIHBIH,
MIPABUIIbHBIN OTBET Ha TEOPETUUYECKHE BOIPOCHI; OPraHU3YET CBA3b TEOPHU
C NMPaKTUKOHI

OOydaromumiicss TpaMOTHO W3JIaraeT MaTepuall; OpUCHTHPYeTcS B
MaTepualne; BIaAeeT NPO(PEeCCHOHATLHOW TEPMUHOJIOTHEH; OCO3HAHHO
MIPUMEHSIET TEOPETHUSCKUE 3HAHKS JIJIS PEIICHHUs Keca, HO COAEpKaHue H
(¢bopmMa oOTBETa WMEIOT OTACIbHbIE HETOYHOCTH. OTBET 00yYaromerocs
MPaBUJIBHBIN, MOJHBIM, C HE3HAYWTEIFHBIMH HETOYHOCTSAMH WA
HEJIOCTAaTOYHO ITOJTHBIN




[ITkana oneHNBaHUs

Kpurepun oneHnBanus

«YHAOBJICTBOPUTCIILHO»

OGy‘IaIOHIPIﬁCH n3jgara€t Mareépuaia HEIOJHO, HEMOCICA0BATCIbHO,
JAOITYCKACT HETOYHOCTU B ONPCACICHUN HOHHTHﬁ, B MPUMCHCHUUN 3HAHUU
JUT peIICHU Keﬁca, HC MOXCT I0Ka3aTCJIIbHO 000CHOBAThL CBOH CYXKICHUA;
OGHapy)KI/IBaeTCﬂ HCI0CTAaTOYHO rny601<oe NMOHMMAaHUEC HU3YUCHHOTO
Marepuajia

«HEYOOBJIETBOPUTECIBEHO» «HEC 3a4YTCHO»

VY oO0y4aromerocst OTCYTCTBYIOT HEOOXOJMUMBIE TEOPETUYECKHE 3HAHWUS;
JOMYIIEHbl OMMOKN B ONPENCIICHUH TOHATHH, MCKa)X€H HX CMBICI, HE
peLIeH Keiic.

B orBere oOyuarommiicsi MposIBISETCS HE3HAHHE OCHOBHOTO MaTepHaa
y4eOHOH TpOTpaMMEl, JOMYCKAlOTcs TpyOble OMMOKM B W3NOXKEHUH, HE
MOJKET IPUMEHSTh 3HAHUS AJIS pELICHUsI Kelica

KpI/ITepI/II/I 1 IIKaJia OCHUBaHUA TECTOB IIO TEMaM

IIIkama orieHUBaHUS

Kpurepuu onieHrBaHus

«OTIIUMYHO»

«Xopomo» «3a4YTCHO»

«YHAOBJICTBOPUTCIIBHO»

Ob6yuqatommiicst BepHO oTBeTHII Ha 90 — 100 % TecToBBIX 3amaHuUi
[IPH IPOXOJKICHUN TECTHPOBAHUS

Ob6yuatommiics BepHo oTBeTwaI Ha 80 — 89 % TEcTOBBIX 3amaHmUit
[IPH IPOXOKICHUH TECTHPOBAHHUS

Ob6yuatommiicss BepHo otBeTws Ha 70 — 79 % TECTOBBIX 3amaHUit
TP MPOXOXKJICHUN TECTUPOBAHHUS

«HE YAOBJICTBOPUTCIILHO» «HC 3a4YTCHO»

OOyuarommiicss BepHO OTBeTHI Ha 69 % u MEHee TECTOBBIX
3aJJlaHUH IPU IPOXOXKAESHUHN TECTUPOBAHUS

3. TunoBble KOHTPOJIbLHBIE 3aJaHUS WU MHbIE MAaTEePHAJIbI, HEO0OX0AUMbIEe
JJIS1 OLleHKH 3HAHMI, YMEHNH, HABBIKOB M (WJIM) ONBITA 1eATeJbHOCTH

3.1 Tunossble 3aJaHNS PEKOHCTPYKTHBHOIO YPOBHS

3ajaHus  BBUIOKEHBI B 3JIEKTPOHHOM HH(popMalnnoHHO-o0pa3zoBarenbHoll cpeae KpWKT
NpI'VIIC, noctynHo# o0yyaroniemMmycsi 4epe3 ero JUUHbIN KaOuHeT.
Hwxe mnpuBeneHbl oO0pa3lbl THUIOBBIX BapUaHTOB 33JaHUN PEKOHCTPYKTHUBHOI'O YPOBHS,

MIPEelyCMOTPEHHBIX pabodel MporpaMMoii.

O06pa3el TUIIOBOTO BapuaHTa 3a/1a4 pEKOHCTPYKTUBHOTO YPOBHSI

Paznen 1. TpedoBanusi k CMK
1o teme 1.1 «AKTyanbHOCTb yNpaBJIEHUS KaueCTBOM)
[Ipenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.

HpennaraeMoe KOJIHWYECTBO 3aJaHUM — 1.

3amanue. [IpuBeauTe mpuMepsl peaau3aluy TPUHITUIIOB BCEOOIIEro MeHemkMeHTa kadectBa st OAO

«PXK»:

1. Pose pykoBocTBa.

2. OpueHTanus Ha KJIMEHTA.

3. Crparerndeckoe IIaHUPOBAHUE.

4. BoBneueHne Bcex COTpYAHUKOB U UX COOTBETCTBYIOLIAs MOJATOTOBKA.
5. Harpanp! u npusHanue.

6. PazpaboTka MpOAYKLIUHU U YCIYT.

7. YnpaBieHue npoueccom.

8. KauecTBO MoCcTaBIINKOB.

9. CucTteMHBIN TOAXOM K YIPABICHHUIO.

10.  IlocTosiHHOE yyuYllIEHHE.

1. WNnpopmannonnas cucrema.

12. JIydmui OmBbIT.

13. [TocrosinHas oueHka 3pPeKTUBHOCTH PabOThl CUCTEMBI YIIPABJICHUS Kaue€CTBOM.

o TeMe 1.2 «OCHOBHBIE TPUHLIUIIBI BCEOOIEr0 yIpaBICHHUS Ka4eCTBOM)
IIpenen nurenbHOCTH KOHTPOIIs — 90 MUHYT.

[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.




3aganue. Ilpeanoxure mepedeHb NPOLECCOB CHUCTEMBI MEHEIKMEHTa KadecTBa B COOTBETCTBUH C
paznenamu ctanaapra ['OCT P CO 9001-2015.

no teme 1.3 «TepMUHOIOTHSA B 00JIACTH YIPABICHUS KAYECTBOM»
[Ipenen gnurenbHOCTH KOHTPOJA — 90 MUHYT.
[Ipemyiaraemoe KonuuecTBO 3aAaHuii — 1.
3ananue. [Ipennoxute CTPyKTypy AOKYMEHTAIMH MPEINPUITUS, KOTOPOE MPHUHSIIO PEllIeHUEe BHEIPSThH

CUCTCMY MCHCIPKMCHTA
AOKYMEHTHUPOBAHUIO.

KauectBa. IIpemnoxure

IepeyeHb

npoueayp K

00s3aTeIbHOMY

o Teme 1.4 «bnok tpedoBanuit CMK: cpena opraHu3zaiuu; JuaepCcTBO»
[Ipenen nurenpHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [IpennoxkuTe opraHU3alMOHHYIO CTPYKTYPY CIIy>KObI KauecTBa KOHKPETHOTO MPEINpPUSATHS, B
KOTOpOi OyIyT NPUCYTCTBOBATh:
- OTJEJI METPOJIOTHYECKOTO KOHTPOJIS;

- HHXXCHCP I10 KaYCCTBY,

- BHyTPEHHHUN ayJUTOP CUCTEMBI MEHEIKMEHTA Ka4eCTBA IIPEANIPUATHS;

- 1 Apyrue.

no teme 1.5 «biok tpeboBanuiit CMK: ninanupoBanue; cpeicTBa odecrieueHus»
[Ipenen nurenpHOCTH KOHTPOIISt — 90 MUHYT.
[Ipemyiaraemoe KoJIM4ecTBO 3a1aHui — 1.
3ananue. CocraBbTe METII0 KAaueCTBa Ha MPUMEPE BUAOB AEATENBHOCTH «CTPOUTENBCTBO MKEJIE3HBIX
JI0pOr', MOCTOB U TPAHCIIOPTHBIX TOHHEJEH»

YTunusauua
nocne
UCnonbL30BaHusA

MapkeTuHr

[NpoekTupoBaHue
v paspabotka TY

MarepwansHo-

TEXHWYECKDe
TexHn4yeckoe cHabxeHne
obcnyxuBaHme
lNoaroToeka
npowW3soacTea
NotpebnexHne e A
W IKCnnyaTauns
lNpownaeopcTeo

Peanuzauna
WM UMCNbITAHMA

Ynakoeka
U XpaHeHue

o Teme 1.6 «bnok TpeboBanniit CMK: nesarenpHOCTh Ha CTaTUSX KU3HEHHOTO ITUKJIA MPOTYKIUH;
OIICHKA PE3YIbTATOB JCIATEILHOCTH; YIIYUIIICHHE)

[Ipenen nnutenbHOCTH KOHTPOJIA — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [loctpoiite nuarpammy I[lapeTo Mo cleAyrOIUM JaHHBIM KOHTPOJIBHOTO NHUCTa (TabmuIa).
Jlanee npoBeauTe aHAIN3 BOSHUKHOBEHUS 1€(PEKTOB, NCIOB3Ys AuarpaMmy VcukaBbl.

Tabnuia — Jlaaasie 1u1st mocTpoeHus: AuarpaMmmel [lapeto

Hedexr KonuuectBo Haxonnennoe Haxonnennsii
KOJINYECTBO MPOLIEHT
[{apanuHa 49
BwmsATtnHa 31
Tpenimna 11
Ckon 8




PakoBuHa 6
Jedbopmarust 5
3ayceHen 1
[Ipoune 3

Paznea 2. Peasm3zauus tpedoBannii CMK

1o TeMe 2.1 «MHCTpyMEHTBI yIpaBiIeHHsS KaueCTBOM»

[Ipenen nurenpHOCTH KOHTPOIIs — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3amanune. OOOCHy#Te 3HAaUEHUS YAETIbHBIX BECOB IMOKa3aTeJei KauyecTBa TPAHCIIOPTHOTO OOCITYy)KMBAaHUS
Ipy30BIIaJIeNblIeB, IPUBEACHHbBIC HIKE:
YpoBeHb pUTMUYHOCTHU TTOCTaBOK — 0,29.
[TonHOTa yAOBIETBOPEHHOCTH CHIpoca Ha nepeBo3ku — 0,23.
YpoBens cobmoiennst cpokoB goctaBku — (0,20.
YpoBeHb COXpAaHHOCTH NIEPEBO3UMBIX Ipy30B — 0,17.
YpoBeHb KOMIUIEKCHOCTU TIepeBo3okK — 0,11.

UeMmy paBeH KOMIUICKCHBIM TIOKa3aTelb KayecTBa TPAHCIOPTHOTO OOCTY>KUBaHUS, €CIH
[IOKAa3aTeIN UMEIOT CIIENYIOLINE 3HAUCHHUS:
YpoBeHb pUTMUYHOCTH ITOCTaBOK — 0,79.
[TonHOTA yAOBIETBOPEHHOCTH cIipoca Ha nepeBo3ku — 0,97.
YpoBeHb cobrofeH s cpokoB 1ocTaBku — 0,87.
YPpOBEHb COXPaHHOCTH NMEPEBO3UMBIX Tpy30B — 0,81.
YpoBeHb KOMIUIEKCHOCTH TIepeB0o30K — 0,72.

3aﬂaHI/Ie. Pa3pa60TaI7ITe JACPECBO rokasareJiell KauecTBa TPaHCIIOPTHOI'O O6CJ'Iy>KI/IBaHI/IH TICPCBO3KHU I'PY30B
" NPCIIIOKHUTEC BECOBLIC KOB(l)(l)I/IIII/ICHTI)I JJI KaXXA0T0 CAMHUYHOI'O ITOKAa3aTcJIsd:

1) CBE)KEMOPOKEHAS 3€JIeHb MeTPYILKHU;
2) KpyIJIbIE ITMJIIOMATEepHAIIbL;
3) OCH3UH.

no teme 2.2 «Pa3zpaboTka KOppeKTHPYIOIUX MeponpusaTHii Ha ocHoBe MpakTuku OAO «PXK/I»»
[Ipenen nurenbHOCTH KOHTPOIISt — 90 MUHYT.
[Ipennaraemoe KOIM4ECTBO 3a0aHUM — 1.
3ananue. [IpuBenure npumepsl BHETPAHCTIOPTHBIX 3(P(PEKTOB OT MOBBIIIEHHS KayecTBa TPAHCIOPTHOTO
00CITy’)KUBaHUS NTACCA)KUPOB SIKOHOMUYECKHE U HEIKOHOMUYECKHUE!

1. O dexTs A maccaxupos.

2. O dexTs! ans paboTonaTemnei.

3. Pernonanpubie 3hexTor.

4. Haponnoxo3zsiicTBeHHbIE 3D ()EKTHI.

3amanue. Ilpeanoxxute mnpoueaypy BbIOOpa OpraHOB MO CepTU(UKALUU TNPOIYKIMH U CHCTEM
MEHEPKMEHTA KauecTBa. 3aloJHUTE 3as8BKY B OpraH Mo cepTU(UKaLNU sl CepTUPUKALNN TPOAYKIINH U
CUCTEM MEHEKMEHTA KaueCTBa.

3.2 Tunossble 32JaHUS K KOHCIIEKTY JIEKINH
Tembl 17151 U3Y4YEHUsI TEOPETUUECKOT0 MaTepraa JJisi CaMOCTOSITETbHOW pabOThI CTYICHTOB

KonnuectBo yacos JJIA
Ne HaumenoBanue 3aJaHuA CTYJACHTOB OTACJICHUSA

/1 OYHOT'O

Tema 1.1. AKTyanpHOCTD yIIpaBIICHHUSI KAYECTBOM 4

Tema 1.2. OcHOBHBIE IPUHIUITEI BCEOOIIET0 yNPABICHUS KAYECTBOM

Tema 1.3. TepmuHoa0THS B 00/1aCTH YIPABICHNS KAYECTBOM

Tewma 1.5. brox Tpe6osanuit CMK: mranupoBanmue; cpeactBa odecedeHns

(@)Y [ N I SN N SN

1
2
3
4 Tewma 1.4. biok Tpe6oanniit CMK: cpefa opranuzanuu; TUIEpCTBO
5
6

Tema 1.6. briok TpeboBanuit CMK: nesrenbHOCTh Ha CTaIUsIX KU3HEHHOTO ITHKIIA
MPOYKIMH; OLEHKA PE3YyJIbTAaTOB ACSTEIbHOCTH; YIyUIlIeHUE

7 Tema 2.1. UHCTpyMeHTHI ynpaBiIeHUs KAUeCTBOM 6




KonnuectBo yacoB mis

Ne HanmenoBanue 3amanus CTYJIEHTOB OTJEJICHUS
1/ OYHOTO
8 Tema 2.2. Pa3zpaboTka KOPPEKTHPYIOMUX MEPOTIPUATHI Ha ocHOBe mpakTuku OAO 6
«PXK]I»
Hroro 38

TeMbl KOHCTIEKTOB, IPETYCMOTPEHHBIX padoyel MporpaMMoi TUCIUIIIHNHBL:

Ne

HanmenoBanue TeMbI

TeMbl KOHCIIEKTOB

1.

Tema 1.1. AkTyanpHOCTB
YIIPaBJICHUS KAYEeCTBOM

Jaiite onpeneneHre NOHATUS «Ka4eCTBOY.

Jaifre onpenencHne NOHATHA «3(pPEKTHUBHOCTEY.

HazoBwure pakTopsl KOHKYPEHTOCTIOCOOHOCTH.

[Nepeuncaure MPUHIMIIBI BCEOOIIEro MeHeKMeHTa kagectsa TQM.
OxapakTepu3yiite 0COOEHHOCTHU YIPaBIJICHNSI KAYECTBOM Ha TPAHCIIOPTE.

Tema 1.2. OCHOBHBIC TIPHHIIHIIBI
BCEOOIIETO YIpaBICHHS
KaueCcTBOM

A S Bl e

Cranpaptsr cepun 1CO 9000.

[TpyHIMIBI MEHEKMEHTA KadyecTBa.

CraHJapTu3aims KaK 3JIEMEeHT CUCTEM YIPaBIICHUS KA4ECTBOM.
OyHKIMY, CYIIHOCTD U NTpeJHa3HauYeHNEe CTaHJapTU3aIIH.

Mopenb cuCTeMbI MEHEKMEHTa KauecTBa, OCHOBAaHHAs Ha IPOLIECCHOM
HOAXOJE.

Tema 1.3. TepmuHonorus B
obJyiacTy ynpapJeHHs Ka4eCTBOM

Tlonutuka B 00/1acTH KadyecTBa.
Muccus H 1ieNii B 0071aCTH KauecTBa.
JoxyMeHTHpOoBaHHas NMpolueaypa.
3anucu.

KapTsl mporeccos.

Tema 1.4. Briok Tpe6oBanuiit CMK:
cpena OpraHu3alliy; JIHIEPCTBO

OpraHu3anoHHas CTPYKTypa CIy kOBl KauecTna.
Mertposnoruyeckas ciyxoa.

[Tono>xeHne o NesTENEHOCTH CITyKOBI KauecTBa.
Yenoseyeckne pecypce B KOHTEKCTE MEHEKMEHTA KauecTBa.
KoMmneTeHTHOCTh IepcoHala B MEHEPKMEHTE KauecTBa.

Tema 1.5. brok Tpe6oBannii CMK:
[UTAHUPOBAHKE; CPEACTBA
obecrieueHus

ol R o el R bl

Oxapakrepusyiite GpyHIaMEeHTaIbHBINH PUHIMIT METOAMYECKUX OCHOB
KOMIUTEKCHOH OLIEHKH Ka4eCTBa TPAHCIIOPTHOT'O O0CITyKUBaHUSL.

Uro BKIIABIBAETCS B IIOHATHE CUCTEMHBIHI MOAXOM K OLIEHKE KauecTBa
TPAHCHOPTHOTO 0OCITy)KUBaHUS?

IIpuBenure npuMepsl OKa3aTeae KauecTBa TPAHCIIOPTHOTO
00CITy>KMBaHH Ha TOJITOCPOUYHBIN TEPHO.

IIpuBenuTe npuMepsl NoKa3aTenel KauecTBa TPAHCIIOPTHOTO
00CITyXMBaHHs HA OCHOBE ITOOTIIPABOYHOTO yUeTa.

Kakas meToauka ucnonb3yeTcs Ui pacueTa yAeIbHBIX BECOB MOKa3aTenen
Ka4yecTBa TPAHCIIOPTHOTO 00CITyKHBaHMS?

Tema 1.6. briok TpedoBanuit CMK:
JeATeIbHOCTh Ha CTa/INsIX
KU3HEHHOTO ITUKJIA IPOYKITHH;
OlLIeHKA Pe3yJIbTaTOB
NeSITeIbHOCTH; YTy dIlIeHHE

vk

JJ1s KOHTPOJIA KaKUX JaHHBIX UCIIONB3YIOT MPOCTHIE HHCTPYMEHTHI
KOHTPOJISI KauecTBa?

OxapakTepu3yiTe MPOCThIe HHCTPYMEHTHI KOHTPOJISA KadecTBa.

Kakue nanHbie 3aHOCSIT B KOHTPOJIBHBIN TUCTOK?

Uro o3HadaeT cTpaTuUKaIys JaHHBIX ?

Kax Hammydmmm o6pa3oM UCTIONb30BaTh nuarpaMmy [lapero u auarpammy
HcukaBbr?

Tema 2.1. UHCTpYMEHTHI
yIpaBJIEHUs] KAUECTBOM

A

o

OxapaxTepu3yiTe rpymIibl ToKa3aTeae kadyecTBa Ha TPAHCIIOPTE.

UTo BXOJIUT B OHATHE MPOU3BOJICTBEHHOE KaYeCTBO HA TpaHCTIOpTe?
UTo BXOJIUT B MOHATHE MOTPEOUTEIHCKOE Ka9eCTBO Ha TpaHCIOpTe?
Kak B3anMOCBs13aHBI TPOM3BOJICTBEHHOE M NOTPEONUTEIHCKOE Ka4eCTBO?
Kakyto posip UrparoT okaszarenu KauecTBa TPAHCIOPTHOI TEXHUKHU B
cHcTeMe IoKa3aTeseii KauecTBa TPAHCIIOPTHOTO 00CITy>KUBaHUS?
HasoBure MeTozpl KilacCU(UKAIK 3aTpaT Ha KauecTBO?

[TpuBenuTe cocras 3aTpaT Ha oOecIeYeHNe KauecTBa TPAHCIIOPTHOTO
o0cIy)KuBaHUSI.

PackpoiiTe MOHATHS «CTOUMOCTH COOTBETCTBUS» U «CTOUMOCTh
HECOOTBETCTBUS.

Kakwne BumbI 5kOHOMIUYECKUX 3P HEKTOB 00Pa3yIOTCs IPH MOBHIIICHUHN
KadecTBa TPAHCIIOPTHOTO OOCITYKHUBAHUSA?

Kak yuuTsiBaeTcs cTuMynpytomas GyHKINS KadecTBa IIPH OIICHKE
3¢ PEKTUBHOCTHU €0 MOBHIMIECHNUS?

Tema 2.2. PazpaboTka
KOPPEKTUPYIOLUINX MEPOIPUATHUIL
Ha ocHoBe npakTuku OAO «PXI»

bl NS

XapakTepuCcTHKA HOHITHS «KOHKYPEHTOCIIOCOOHOCTD POy KLU,
[MTokazaTenn KOHKYpEHTOCIIOCOOHOCTH POy KIIUH.

I"apaHTHIHBINA CPOK CITY>KOBI IPOIYKTA.

KoMIuIeKCHBIH METO/1 OIIEHKH KOHKYPEHTOCTIOCOOHOCTHU MPOAYKIIHH.




Ne HauMmeHnoBaHue TeMEBI TeMBI KOHCIIEKTOB

DaxTOPEI, BIUSIONINE HA KOHKYPEHTOCIOCOOHOCTD MTPOAYKIIHH.
OYHKIINH, CYITHOCTb, U MIPEIHA3HAUYCHHIE CePTUPHKAIINH.

OTansl IPOBEICHNS CEPTUPHUKAIINN CHCTEMBI MCHEPKMEHTA KaueCTBa.
[MocnemoBaTenbHOCT MPOLEAYP CEPTUDUKAIIH PO TYKITHH.
BsaumonelicTBre Mex Iy co00i CyOBEKTHI CepTH()UKAITUH.

0. Bwuapl cepTH(hHUKATOB COOTBETCTBHSI.

=0 0w,

PaGora BbIMONMHSETCS NUCHMEHHO W BKIIOYAET HM3yYE€HHUE W BBINOJHEHHE KPAaTKOro KOHCIEKTa IO
OCHOBHOM U JIOTIOJHUTEIBHOM JIUTEpaType pa3jena 6 HacTosIIel paboueil mporpaMMbl TUCHUIIIAHEIL.

3.2. TunoBbIe TECTOBBIE 3aJaAHUA

KomnbproTepHoe TtecTHpoBaHHE OOYYArOIIMXCS IO TeMaM M JUCLHUIUIMHE HCIOJIB3YyeTCs MpH
IIPOBE/IEHUH TEKYILEro ¥ IPOMEXYTOYHOTO KOHTPOJIS 3HAHUM 00yYarouXCsl.

Tect (memarornyeckuii TECT) — 3TO CHUCTEMa 3aJaHUMl — TECTOBBIX 3a/IaHMIl BO3pACTaIOIIEH
TPYAHOCTH, crienuduueckoi Gopmsbl, mo3Bostomas 3p(HEeKTUBHO U3MEPUTh YPOBEHb 3HAHUH, YMEHHH,
HAaBBIKOB U (MJIM) OMbITA IEATEIbHOCTH 00yUYatOINXCS.

TecroBoe 3aganne (T3) — BapbupyroLiascs N0 EMEHTaM COAEPKAHUA U 110 TPYTHOCTH €IUHHLA
KOHTPOJIBHOIO  MaTepuajla, MHUHHUMAajJbHasi COCTaBISIOLIAS €IUHULIA CJIOXHOrOo (COCTaBHOIO)
[I€/1arOrMYECKOro TecTa, M0 KOTOPOH MCIBITYeMbI B XOJ€ BBIIIOJHEHMs TECTa COBEPIIAET OTAEIbHOE
JICUCTBUE.

®onp TecToBbIX 3aanuii (PT3) mo AMcHUIUINHE — 3TO COBOKYIHOCTh CUCTEMAaTH3MPOBAHHBIX
JMarHOCTHYECKUX 3aJJaHUi — TecToBbIX 3aaaHuil (T3), pa3paboTaHHBIX 110 BCEM TEMATHUYECKUM pa3jienam
(IMAAaKTUYECKUM €IMHULAM) IUCLUIUIMHBL (IPOLIEAIINX anpoOaluio, 3KCIEPTU3y, PErucTpaldio |
UMEIOIINX HW3BECTHBIC XapaKTEPUCTHKH) crenududeckoil (GopMbl, MO3BOJSIOMIEH aBTOMATU3UPOBATH
MIPOLEYpPY KOHTPOJIS.

Tunbl TECTOBBIX 3aaHMI:

3T3 — tecroBoe 3amanue 3aKpbIToit Gopmbl (T3 ¢ BEIOOPOM OJHOTO MITM HECKOJIBKHUX MPABHILHBIX
OTBETOB);

OT3 — TtecroBoe 3amaHHe OTKPHITOM (QOpPMBI (C KOHCTPYHPYEMBIM OTBETOM: T3 € KpaTKum
pernaMenTrpyeMbiM oTBeToM (T3 nonmonHenus); T3 cBoOOAHOrO M3I0XKEHUS (C pa3BepHYTHIM OTBETOM B
MIPOU3BOJILHON (opme)).

3.2.1 TecToBBIE 3aJaHNA [10 TEMAM
TectupoBanme 10 TEMaM MTPOBOJUTCS B paMKax TEKYIIEro KOHTPOJIS MO TUCITUTUIHHE.

3.2.1.1 ®oua THNOBBIX TECTOBLIX 3aJaHMI 10 TEMe
«AKTYyaJIbHOCTb yYNIPaBJIeHUs KadyecTBOM» (pasaen 1, tema 1)

CrpykTypa Tecta o teme (BpeMs — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3HAYCHO JJI OIEHKH 3HAHWN, YMEHUN U HABBIKOB/OMBITA IEATEIILHOCTH

110 TEME)
KomnuectBo
KonnuectBo 6amios 3a
TecToBEIe 3agaHus TECTOBBIX
N OJIHO TECTOBOE 3aJJaHHE
3aJJaHAi B TeCTE
TecToBBIe 3a1aHU IS OLICHKU 3HAHUK 6 3
TecToBble 3a1aHUs JUIsL OLIEHKU YMEHHI 2 6
TecroBble 3agaHUsl JJi1 OIIGHKM HABBIKOB U (WJIM) OIBITA 1 10
JIeSITEIbHOCTH
Hroro 9 T3 B TecTe MakcuManbHBIH  Oaul
3a tecT — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OILICHKU 3HaHM (3 0.)

1. | BoiOepure npaBHIbHBIN OTBET

C ¢unocodckoif TOUKH 3peHNs TIOHNMaHHE KaTeTOPUU «Ka9eCTBOY» O3HAYAET:

] CyImHOCTHYIO ONPEEICHHOCTh PACCMATPUBAEMOT0 OOBEKTa, Oaroapsi KOTOPOH OH CTAHOBUTCS CHENNU(GUIHBIM U
OTJIMYACTCS OT APYTOro 0OBEKTa,;




KOJIMYECTBEHHBIC M KaUECTBEHHbIE N3MEHEHHUS 00BEKTa HCCIICOBAHUS;

OTHOIIICHHE CYOBEKTa K H3y4YaeMOMY OOBEKTY;

pe3yNbTaT MOTPEOJICHHS HITH MOTPEONTEIbCKAasi CTONMOCTD UCCIEyeMOTo 00beKTa;
COBOKYIHOCTb CBOWMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B IOKYMEHTAIMH TPEOOBAHUSIM.

wm AW

Bribepute npaBHIIbHBIN OTBET

C TeXHHWYECKOH TOYKH 3pEHUS IOHUMaHUE KaTeTOPUU «KaueCTBO» O3HAUaeT:

] CyIHOCTHYIO ONPEEICHHOCTh PACCMAaTPHUBAEMOT0 OOBEKTa, Oaroapsi KOTOPO OH CTAHOBHUTCS CHELU(GIIHBIM 1
OTJINYACTCS OT APYTOro 0OBEKTA,;

2 KOIMYECTBEHHBIC M KAUECTBEHHbIC M3MEHEHNS 0OBEKTA HCCIICAOBAHUS;

3 oTHOmIeHHE CyOBEKTA K U3ydaeMOMy OOBEKTY;

4 pe3ynbTaT MOTPEOICHUS WIIH MOTPEOUTEIHCKasl CTOMMOCTB MCCIEIyeMOTO 00BEKTa;

5 COBOKYIHOCTb CBOHCTB 00bEKTa, OTBEYAIOUINX YCTAHOBJICHHBIM B JIOKYMEHTALIMH TPEOOBaHUSIM.

Bribepure npaBHIIbHBIN OTBET

C 5KOHOMHYECKOH TOUKH 3pEHHS NOHMMaHHE KaTerOpUH «Ka4eCTBO» O3HAYACT:

1 CYIIHOCTHYIO ONPEENIEHHOCTh PACCMAaTPUBAEMOI0 00BEKTa, OJlarojapsi KOTOPOi OH CTAHOBUTCS CHIEHU(pUIHBIM U
OTJINYAETCS OT JPYToro 0OBEKTa;

KOJIMYECTBEHHBIC M KaUECTBEHHbIE U3MEHEHHUSI 00BEKTA MCCIIeI0BaHNS;

OTHOIIIEHHE CYOBEKTa K N3y4yaeMOMY OOBEKTY;

pe3yIbTaT MOTPEOICHHUS WIIA IOTPEOUTENBCKAst CTONMOCTE HCCIIEyeMOTro 00BEKTa;

COBOKYIHOCTb CBOWMCTB 00BEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B IOKYMEHTALIMH TPEOOBAHUSIM.

wn W

Bribepute npaBUIIEHBIH OTBET

C conmonornIecKoi TOUKN 3peHHs] HIOHUMaHNE KaTeTOPHH «Ka4eCTBO» O3HAUYACT:

| CyIIHOCTHYIO ONPENEICHHOCTh PACCMAaTPUBAEMOT0 O0BEKTa, Oyaroapsi KOTOPOH OH CTAHOBHUTCS CHENUGUIHBIM U
OTJINYACTCS OT APYTOro 0OBEKTA,;

KOJIMYECTBCHHBIC M KAUECTBEHHbIC U3MECHEHHNS 00BEKTA HCCIICIOBaHNS;

OTHOIIIEHHE CYOBEKTa K N3y4yaeMOMY OOBEKTY;

pe3ynbTaT NOoTpeOIeHHs WK NOTPeOUTEeNbCKask CTOMMOCTD UCCIEAYEMOro 00beKTa;

COBOKYIIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B JJOKYMEHTAIIMU TPEOOBAHUSIM

(S S NRVS I )

BeiGepure npaBuibHbIT OTBET

C npaBoBOIf TOUKH 3pEHUS TIOHUMaHHUE KaTETOPUH «KaueCTBO» O3HAYAET:

1 CyIMHOCTHYIO OIPEEeNICHHOCTh PACCMAaTPUBAEMOro 00beKTa, O1arogapst KOTOPOH OH CTAHOBUTCS CIELUGUIHBIM U
OTJINYACTCS OT JPYTOro 0OBEKTa;

KOJIMYECTBCHHBIC M KAUECTBEHHbIE N3MEHEHNS 00BEKTA UCCIIEIOBaHNS;

OTHOIIIEHHE CYyOBEKTa K H3y4aeMOMY OOBEKTY;

pe3ynbTaT MOTPEOJICHNS HITH MOTPEONTENBCKAs CTONMOCTD HCCIIEAYEMOT0 00BEKTa;

COBOKYIHOCTb CBOMCTB 00BhEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B IOKYMEHTALIMH TPEOOBAHUSIM.

W kW

Bribepure npaBUIIEHBINA OTBET
OOBeKTamMu yIpaBiIeHHs Ka9eCTBOM MOTYT OBITh!

1 mporuecc;

2 MaTepHaabHas MPOIYKIIHS,

3 HemarepuanbHas MPOIYKIHNS;
4 opraHuzanms;

5 OTAenbHOE JUIIO;

6  3amucH.

TunoBble TeCTOBBIE /IS OIEHKH YMeHU (6 0.)

Bribepure npaBuiibHbIE BAPUAHTHI OTBETOB

OCHOBHBIMU HaNpPaBIECHUSIMH TOKa3aTeNel mpoliecca SBIIOTCS MOKa3aTeH:
1 KOHKYPEHTOCIIOCOOHOCTH;

2 TPOAYKTa;

3 mporecca;

4 yInOBIETBOPEHHOCTH KIIMECHTA;

5 KxadecTBa.

BriGepure npaBuiIbHBIE BAPUAHTHI OTBETOB
OYHKIUOHAIBHBIMU MOKA3aTENISIMU IPOJYKTA SIBIISIOTCS
KOJIMYECTBO (DYHKIMH MPOAYKTA;

MOJHOTA (PYHKINH MPOITYKTa;

HapaboTKa Ha OTKa3;

MOCIIENPOJAKHBIN CEPBUC;

TapaHTUIHBINA CPOK;

MOCJIENIPOAAKHBIN CEPBUC.

AN DW=

TunoBble TeCTOBBIC AJIs OIICHKH HAaBBIKOB U (WK) ombiTa aesitensHoctH (10 6.)

[IpuBenuTe mpuUMeEpH peanr3aliy IPUHIMIIOB BceoOIero MeHepkMeHTa kadectBa st OAO «PXK»:
1. Ponb pykoBoacTsa.
2. OpwueHTanus Ha KIMEHTA.




Crpaterudeckoe MmjiaHUpOBaHUE.

Bosneuenue Bcex COTPYAHUKOB U UX COOTBETCTBYIOLIAs MOATOTOBKA.
Harpane! u npusHanue.

PaspaboTka mpOAYKIIUH U YCIIYT.

VYnpasiieHue IpoueccoM.

KaugecTBO mocTaBIIuKOB.

CHCTEeMHBIH TOIXO0/ K YIIPABIICHHIO.

. IlocTosHHOE yny4llIeHuE.

. Uadpopmannonnas cucrema.

. Jlyumwii onsIT.

. INocrostHHast oueHka 3(PEeKTUBHOCTH pabOThl CUCTEMBbI YIPABJICHHSI KaUECTBOM.

3.2.1.2 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«OCHOBHBIE MPUHIMIIBI BCEOOIEro yNnpaBJeHUs KaueCTBOM»
(pa3gea 1, tema 2)
Crpykrypa Tecta 1o teme (Bpems — 20 MuH)

(OLIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJIsl OLICHKH 3HAHWN, YMEHUN U HABBIKOB/OMBITA JACSITEILHOCTH

110 TEME)
KommnuectBo
KommuectBo 6amoB 3a
TecroBble 3ananus TECTOBBIX
8 OJTHO TECTOBOE 3aaHHE
3aJlaHUH B TeCTe
TecToBbIe 3a1aHUS U1 OLIGHKU 3HAHUH 6 3
TecToBble 3a7aHUs Ul OUCHKU YMEHUN 2 6
TectoBble 3agaHust AN OLEGHKM HABBHIKOB M (MJIM) OIIBITA 1 10
JIesITeIbHOCTU
Hroro 9 T3 B Tecte MaxkcuManbHbIi  6amn
3a TecT — 40

TunoBble TeCTOBBIC 3aJaHUs IS OIICHKH 3HaHwmi (3 0.)

BeiGepute npaBuibHbBII OTBET

L=

JIoKyMeHT, KOTOpBIH ONpesieNsieT «KadeCTBO» KaK «COBOKYIHOCTh XapaKTEPUCTHK OOBEKTa, OTHOCSLIMXCS K €ro
CIIOCOOHOCTH YAOBIETBOPATH YCTAaHOBIIEHHBIE U NIPE/NoIaraeMble MOTPeOHOCTH» - 3TO ...

HCO 8402

HCO 9000

HCO 9001

NCO 9004

Bribepute npaBUIIEHBINA OTBET

B

Komurer coera UCO 1o n3y4eHHIO HayYHBIX IPUHIMIIOB CTAHAAPTU3ALNUM - ...
CTAKO
IIJIAKO
NH®KO
PEMKO

Bri0epuTe npaBUIBHEIN OTBET

L=

MesxayHapoiHast OpTraHU3aLUs 10 CTAaHIAPTH3ALMNH - ...
NCO

POCCTAHJAPT

MDBK

BO3

BriGepure npaBHIIbHBIN OTBET

B -

OcHoBaresieM KOHIETLNH OEpeXIIMBOTO MPOU3BOICTBA SBIISETCH ...
Taiintu OHO

Onapac leMuHr

Yonrep lllyxapt

I'enntn Tarytu

BriOepute npaBHIIbHBIN OTBET

b

YueHblil, KOTOPBIH ONpeessi Ka4eCTBO U3/IEIUS UIIH YCIYTH KaK MPUTOITHOCTh JJIsl UCTIONB30BaHUS - 3TO ...
Jxozed Jxypan

T'appu Asranpaos

Owmmrnm Kpocou

Apmang @eiirendaym

halb el e

Y4eHblil, KOTOPBIH ONpeaessl KaueCTBO Kak JOOPOTHOCTh U COBEPIIEHCTBO TOBapa - 3TO ...
VYoatep Illyxapt

OnBapac JeMuHr

Apucrorenb

Apwmann ®eiirendoaym




TunoBblie TECTOBBIE /IS OIEHKH YMeHHU (6 0.)

B

Bri6epuTe npaBHIILHBINA OTBET

UYeTBepTHIiA ATAIl Pa3BUTHS CUCTEM YTIPABICHHUS KaY€CTBOM XapaKTEePHU3YeTes ...
IeJICHANIPABIICHHOHN eSTeTFHOCTHIO MPEINPHUATHI 1O TUIAHUPOBAHUIO KadecTBa
pa3BUTHEM pemecia

MIPUMEHEHNEM KOHTPOJBHBIX KapT

BBEJICHUEM OT/I€TI0B TEXHUUECKOI0 KOHTPOJIS

L=

BLI6epPITe TIPaBUIIBHBIA OTBET

Oran 0TOPaKOBKH U KOHTPOJISL B Pa3BUTHUHU CUCTEM YIPABICHUS KAUECTBOM.
HepPBBIH

BTOpPOI

Tpetuil

YETBEPTHII

TunoBblie TECTOBBIE JIJIs OIEHKH HABBIKOB U (WJn) onbiTa AesitenbHOCcTH (10 6.)

IIpennoxxure mepeueHb MPOLIECCOB CUCTEMbI MEHEIKMEHTA KadecTBa B COOTBETCTBUHU C pa3lieslaMH CTaHAapTa
I'OCT P MCO 9001-2015.

3.2.1.3 TunoBbIe TECTOBbIE 3aJAaHUSA 10 TEMe
«TepMuHoJiorusi B 00/1aCTH yHpaBJeHHs KA4eCTBOM»
(pa3zaea 1, tema 3)
CrpykTypa Tecta o teme (BpemMs — 20 MuH)

(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHHI, YMCHHUI U HABBIKOB/OIIBITA JICATEIIBHOCTH

110 TEME)
KomnunuecTtso
KomnmuectBo 6anios 3a
TecToBble 3a1aHU TECTOBBIX
. OJIHO TECTOBOE 3a/IaHUE
3aJJaHUi B TeCTe
TecToBbIe 3a1aHUs JUIS OLIGHKU 3HAHUH 6 3
TecToBbl€ 3a7aHUs JUIsl OUCHKU YMEHUN 2 6
TectoBele 3amaHMA [UIS OLEHKM HAaBBIKOB U (WJIM) OIIBITY 1 10
JIeSITeIbHOCTU
Hroro 9 T3 B Tecte MakcumanbHbelid  Oan
3a TecT — 40

TunoBble TECTOBBIE 3aJaHUsI JIJIsl OLICHKW 3HaHMi (3 0.)

LN =

Bribepure npaBUIbHBI BapuaHT OTBETa

ITyukr ctangapta TOCT P LCO 9001-2015, coneprxaruii TpeOOBaHUS K HHPPACTPYKTYPE :

7.1.3
7.1.2
7.1.4
7.1.5

.hu)l\)r—i

BLI6epI/ITC NpaBWILHBIH BapHaHT OTBETa

[yskr crarmapra OCT P MCO 9001-2015, comepskammii TpeOoBaHHSA K pecypcaM A MOHHTOPHHTA H
HU3MEpEHUH:

7.1.5

7.1.2

7.1.3

7.1.4

L=

BI)I6epI/ITC [IPaBWIbHBII BapUaHT OTBETA

XapaKTepHUCTHKa TPAHCIIOPTHOWH YCIyTH, oOecliednBaromiel mpuOpITHE TPy30B (Oaraka) B KOHEYHBIH IMYHKT B
COOTBETCTBUH C YCTAHOBJICHHBIMHU JOTOBOPOM CPOKaMH HIIM OOBSIBICHHBIM PACITHCAHHEM.

CBOEBPEMEHHOCTH JIOCTaBKH I'Py30B / 6araxa

COXPAHHOCTh NEPEBO3KU

HoTepst B Macce

9HEPrOEMKOCTb

Bbl6epme NpaBWILHBIH BapHaHT OTBETa

OpI/IGHTaIII/IH Ha KJIMEHTA — 9TO IMPUHIMAIIL:

1. Bceobmiero MeHeKMEHTa KayecTBa
2. OpraHu3alMOHHBIN

3. TpynoBoi

4. mnpaBoBo#

1.
2.

Bribepure npaBUIBHBIN BapuaHT OTBETA

BusHec-mpoleccsl peanu3yoT MOCPEACTBOM OCYIIECTBICHHUS . ..
Ou3HEeC-QYHKIIHMA
nepcoHasa




3. IOMKHOCTHOW MHCTPYKIUH
4. Tpynosoro kojekca P®

BriGepute npaBuiIbHBII BapuaHT OTBETa

OCo0EHHOCTh YIpaBJIeHUs KAYeCTBOM Ha TPaHCIOPTE. ..
HEBEILECTBEHHOCTh YCIyTH

JIy4lIUH OIBIT

nHPOPMALNOHHAS CHCTEMA

CHCTEMHBIN ITOJIX0/1 K YIPaBICHUIO

B W N —

TunoBbie TeCTOBBIC AJIsI OIICHKU YMeHui (6 6.)

BriOepure npaBHiIbHBIN BAPHAHT OTBETA

Hazpanue crannapra 'OCT P UCO 9001-2015

CucteMbl MEHePKMEHTa KadecTBa. TpedoBaHMs

CucteMbl MeHePKMeHTa KadecTBa. OCHOBHBIE MOJI0KEHHS M CIIOBAPh
MeHepKMEHT KadecTBa Ul JOCTHKEHHUS YCTOHYNBOrO ycrexa
PykoBomsnye yKka3aHus 110 ayAUTy CHCTEM MEHEJDKMEHTa

L=

BBI6epI/ITe MIPaBUJIBHBIA BApHAHT OTBETA
KommnekcHast oLieHKa KauecTBa TPAHCTIOPTHOTO OOCITYXKHBAaHHS IPOBOIUTCS METOAAMHU:

1. amgguTHUBHBIM

2. MYyJbTUIUINKATHBHBIM
3.  OpoCTHIM

4. CIIO)KHBIM

TumoBsle TeCTOBBIC IS OIICHKK HABBHIKOB | (UTH) ombITa gaesrenbHocTH (10 6.)

[IpennoxuTe CTPYKTYpY HOKYMEHTAllMM IIPEANPUATHSA, KOTOpOE TMIPHHSUIO pEIICHHE BHEAPSTH CHCTEMY
MEHEKMEHTa KauecTBa. [IpeioxkuTe nepedeHs Npouenyp K 00s3aTenbHOMY JOKYMEHTHPOBAHHMIO.

3.2.1.4 TunoBblie TeCTOBbIE 32/IaHUS 110 TeMe
«buok TpedoBanuii CMK: cpena opranmzanum; JJUAEpCTBO»
(pa3znea 1, tema 4)
CrpykTypa Tecrta o teme (BpemMs — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJISl OIICHKH 3HAHWA, YMCHHI U HABBIKOB/OITBITA e TCIIbHOCTH

110 TEME)
KomnuectBo
KonunuectBo 6aios 3a
TecroBble 3agaHus TECTOBBIX
N OJIHO TECTOBOE 3aJ[aHHE
3aJJaHUI B TECTE
TecToBrle 3agaHus AJI OLIEHKHU 3HAHUI 6 3
TecToBble 3aaHMsl JUIsl OUEHKU YMEHUN 2 6
TecToBble 3amaHus JUIS OIECHKH HAaBBIKOB M (HMJIM) OIBITA| | 10
JESITENHHOCTH
Hroro 9 T3 B TecTe MakcuManbHBIH — Oaul
3a TecT — 40

TunoBble TECTOBBIE 3aJJaHUs JIJIsl OIICHKH 3HaHMH (3 0.)

BeiGepute npaBuiIbHBII BapuaHT OTBETA
HrnopupoBaHne nim HEAOOLEHKA COLMAIBHO-TICHXOJOTMIECKUX aCIIEKTOB IPH BHEJPSHNUH HA NPENPHATHH

cragaaptoB MCO cepuu 9000 moxer ...

YIYUIIUTH MMOJIOKECHUE COTPYAHUKOB MPEANIPUATH A
YIYUIOUTH MMOJIOKEHUE BBICHICTO PYKOBOACTBA
CHU3UTDH TEKYYECTH KaApOB

CBECTH K HYJIIO BCC YCHIINA

Rl S

B1)16epme MPaBUJIbHBIA BAPHAHT OTBETA

[IpuyrHO# COMPOTUBIICHUS HOBOBBEACHUSAM IPH BHEAPEHUH CHUCTEMBI MEHE/DKMECHTA KA4eCTBa B OpTaHU3AI[UH
MOJKET OBITh ...

KOpPIIOpaTHBHAS ITHKA

HEIOCTATOK 3HAHHMI U HaBBIKOB

MTOBBIIICHUE KBATU(DUKAIIMH TICPCOHANA

OTCYTCTBHE ITPOBEPOK

.lkb)l\)»—i

BH6epnTe MPaBIIBHEIA BAPHAHT OTBETA

HpI/I'-H/IHOI/I COIMPOTUBJICHHUA HOBOBBCJICHUAM IIPpW BHECAPCHUN CHUCTEMbI MCHC/KMCHTA Ka4€CTBa B OpraHU3alivuu
MOXET OBITh ...

YCTaHOBJICHHOE MPOrPaMMHOE 00ecIieueHue

2. Tpouexypsl

3. CoBeT TUPEKTOPOB

p—




4. Tpaauliys B Oprannu3anun

BriOepute mpaBUIBHBIN BapUAHT OTBETA

JJis yueta 4eI0BeYeCKOTro (pakTopa BHICIIEMY PYKOBOJICTBY OpTaHH3AlUU NP BHEAPECHUH CUCTEMbI MCHEKMEHTA

Ka4yecTBa HEOOXOIUMO ...

MIPUIJIACUTH KOHCYJIbTAHTA IO CHCTEME MEHEKMCHTA KaueCTBa

MIPUHATH Ha pabOTy BEAYILErO TON-MEHEIKepa

3. TpHBIEYH COTPYAHUKOB K ITIAHHPOBAHUIO HOBOBBEJICHHUH, K YYACTHIO B IIOATOTOBKE MEPONPUATHHA U IIPUHITHIO
peLICHNH KaK MOXHO PaHbLIE

4. yBOJMTH HEPAOOTAIONIUX COTPYIHHUKOB

N —

Bribepure mpaBUIBHBIN BapuaHT OTBETA

CormnpoTuBieHHEe HOBOBBEACHUAM IIPH BHEAPCHUH CHCTEMbl MEHEIKMEHTA KaueCTBa B OPTaHH3ALUN MOXET OBITH

aKTHBHBIM, KOT/A ...

COTPYJHMKH HE XOTAT JIMUHO yYaCTBOBATh B BHIIIOJTHEHUH MEPONPUATHH [0 Ka4eCTBY

COTPYIHUKH pa3pabaThIBAIOT JOKYMEHTHPOBAHHBIE MIPOLIEAYPHI

3. COTPyIHMKU ca0OTHPYIOT MEPOIPHUSTHS, CO3HATEIHHO BBINOJHSIS UX HEKAUeCTBEHHO, YTOOBI TUCKPETUTUPOBATh
camy M0

4. COTpYAHUKH YBOJWIUCH

N —

Bribepute npaBuiIbHBII BApUAHT OTBETA

Jnst yaera yenoBedeckoro (hakTopa BhICIIEMY PYKOBOJICTBY OpraHU3alliK PY BHEAPEHUU CUCTEMBI MEHEPKMEHTA
Ka4ecTBa HEOOXOANMO ...

yIIy4IIeHUE

B3aUMO/ICHCTBHUE C TTOCTABIIMKAMHU

YCTaHOBJICHHOE IPOrpaMMHOE oOecTieueHre

N3y4YEeHHUE MPOILIOrO ONbITa KOH()INKTOB

BHW N —

TunoBble TECTOBBIE /ISl OIIEHKH YMeHHi (6 0.)

BriOepuTe npaBUIIbHBI BapUaHT OTBETa
IIpyunHON CONpPOTHUBICHHS HOBOBBEACHUSAM IPH BHEJAPEHHHM CUCTEMBI MEHEIKMEHTAa KadecTBa B OpraHHM3alluy
MOXET OBIT ...

JIo0poayIue pyKOBOIUTEINS OAPa3IeIICHUS

yIrpo3a U3MEHEHHUs pACCTAaHOBKH KaJIpOB
JUINTENIbHBIN IPOCTON B AEATEIBHOCTH MPENIPUATUSL
. TIpeKpacHas 00CTaHOBKa B KOJUICKTHBE

L=

BeiOepuTe npaBUIbHBIN BapHaHT OTBETa

I/IFHOpHpOBaHI/Ie WM HEOOOLCHKa COHNUAIbHO-TICUXOJOTHYCCKUX ACIICKTOB IIPU BHCAPCHUU Ha MPCANPHUATHA
crargaptoB ICO cepun 9000 moxer ...

YIYUYIIUTD MOJIOKEHUE BBICHICTO PYKOBOACTBA

YIY4ILIUTD MOJIOKEHUE COTPYIHUKOB NPENIIPUATHUSA

CBECTH K HYJIIO BCE yCHIIUSI

pa3ouapoBaTh KIUEHTOB

bl o e

TunoBblie TECTOBBIE /IJIs OIEHKH HABBIKOB U (MJK) ombiTa AesitenbHocTH (10 6.)

[IpemyioxxuTe OpraHU3aIMOHHYIO0 CTPYKTYpPY CIyX OBl KauecTBa KOHKPETHOTO MNPEINpUATHS, B KOTOPOH OyayT
IIPUCYTCTBOBATH:
- OTZIEN METPOJIOTUYECKOTO KOHTPOIIS;
- UHXKEHED 110 Ka4eCTBY;
- BHYTPEHHUH ayIUTOP CUCTEMBI MEHEIPKMEHTA KaueCTBa IIPENIIPUSTHS,
- U Ipyrue.

3.2.1.5 TunoBble TECTOBbIE 3aJaHUS 110 TeMe
«bJok TpedoBanniit CMK: niianupoBaHue; cpeacrsa odecrne4eHusD)
(pa3nea 1, tema 5)
Crpykrypa Tecta no teme (Bpemsi — 20 MUH)
(oLIEHOYHOE CPEACTBO MPETHA3HAUCHO JJI OIEHKH 3HAaHUW, YMEHUH U HABBIKOB/OMBITA IEATEITLHOCTH

110 TEME)
Konnuectso
KommuectBo 6aioB 3a
TectoBble 3a1aHusA TECTOBBIX
. OJTHO TECTOBOE 3a/IaHUE
3aJlaHUH B TECTE
TecToBbIe 3aMaHus JIs1 OLIEHKY 3HAHUN 6 3
TecToBblE 3a4aHUs Ul OEHKU YMEHUI 2 6
TecTtoBele 3amaHust A OLEHKA HABBIKOB M (WJIM) OIIBITY 1 10
JeSITeITbHOCTH
Hroro 9 T3 B Tecte MaxkcuManpHbI  6amn
3a TecT — 40




TunoBble TECTOBBIE 3aJaHUs JIJIs1 OICHKW 3HaHMH (3 0.)

Bri06epuTe npaBHIILHBINA OTBET
BepexxnrBoe mpOW3BOACTBO — HAmpaBiICHHWE MEHEDKMEHTa, olecrmedynBaromee KOHKYPEHTOCIIOCOOHOCTh
MPEINPHUATHS 32 CUET BBIMYCKa MPOXYKINK (OKa3aHUS YCIyT) B KOJMYECTBE HEOOXOIUMOM 3aKa34UHKY, C BEICOKUM
Ka4eCTBOM, MUHIMAIIbHBIMU 3aTPaTaMH PECYpPCOB U HU3KON Ce0ECTOMMOCTHIO

1. Bepno

2. Hesepno

Bribepure npaBHIIbHBIN OTBET

B 3anannbix crpanax konnenuus Toyota Production System (TPS) nonyunna nassanue Lean production.
1. Bepno
2. Hesepho

Bribepute npaBHIIbHBIN OTBET

KOIIOJIKO — komuTeT 1o 3ammuTe uaTepecos notpedureneit B Cosere MCO.
Bepuo

Hesepno

N —

HomomauTe dpazy
... - BCE AeHcTBUSA B OSPEIKIMBOM HPOU3BOJACTBE, YTO HE CO3IAI0T LICHHOCTH IS HOTPEOHUTEI.

Jonomnnure dpazy
V4eHblit, KOTOPBIit OJJHUM M3 MEPBBIX PACCMOTPEN MOHITHE KKAaueCTBO» Kak HHIOCOPCKYIO KATETOPHIO - 3TO ...

Jomonuute hpasy
3TaH CTaTUCTUYCCKOI'O KOHTPOJISA KaUCCTBA B PA3BUTUU YIIPABJICHUA KAYECTBOM - ...

TunoBble TeCTOBBIC AJis OIICHKU YMeHuH (6 6.)

Bribepure npaBUIIEHBINA OTBET
YcTaHOBHUTE COOTBETCTBHE MPHUHIUIIOB MEHEPKMEHTA Ka4eCTBA MX (POPMYITHPOBKAM

1. TlocrmenoBaTenbHBIC M IPOTHO3ZUPYEMBIC PE3YIIbTAThl TOCTUTAIOTCs OoJiee A3((EKTUBHO U Pe3yIbTATUBHO, KOT/Ia
JIeSITENIbHOCTh OCO3HAETCS U YIPABIISETCS KaK B3aMMOCBSI3aHHBIE MPOLIECCHI, KOTOPbIE (PyHKIMOHUPYIOT KaKk
coryacoBaHHas cuctema. Otser 1

2. YchnemHsle OpraHU3alMy IOCTOSHHO HalleJeHbl Ha yiay4dmeHue. OTBet 2

3. Pemenus, o0cHOBaHHbIC Ha aHAJIM3E M OLIEHKE AaHHBIX U MH(OpMANUK, C OOJIBbIIEH BEPOSITHOCTHIO CO3aIyT
JKenaeMble pe3ynbTarel. OTBeT 3

BeiGepure npaBuibHbII OTBET

®opMynIHpOBKa MPUHIMIA MEHEI)KMEHTa KauecTBa INIACUT: «MEHEIKMEHT KadecTBa HalleJIeH Ha BBIOJIHEHUE
TpeboBaHMiI MoTpeduTenel U Ha CTPEMIICHHE IPEB30UTH X OXKUAAHH».

OpueHTanus Ha TOTpeOUTeNCH

JlunepcTBo

BsanmMopeticTBre pabOTHUKOB

IIpoueccHbli NOAXO0L

L=

TunoBble TeCTOBBIC [JI OIIEHKH HaBBIKOB U (Wn) ombITa aesitenbHocTH (10 6.)

CocraBpTe NETIIO KAauyeCTBa Ha NPUMEPE BUIOB JAEATENLHOCTH «CTPOMTENLCTBO JKENE3HBIX AOPOr, MOCTOB U
TPaHCIOPTHBIX TOHHEIEMN»
YTunuaaums MapkeTuHr  [lpoekTMpoBaHWe
nocne W paspaboTtka TY
MCNoNb30BaHNA MarepwansHo-
TexHUYecKoe

TexHnyeckoe cHabxeHue
obenyxuneadune
MoaroToBka
NoTtpebnexune NpoviesoAcTRa
W IKCnnyaTauns
o MNpon3BoaACTRO
Peanvzauws KoHTpons
W UCNBITAHWA
Ynakoska
W XpaHeHwe

3.2.1.6 Tunossblie TecToBbIE 321aHus 10 TeMe «biaok TpedoBannit CMK: nesATeJIbHOCTH HA CTAAMAX

JKM3HEHHOI0 IIUKJIA NPOAYKINH; OLleHKA Pe3yJIbTATOB AeSITeIbHOCTH; YIy4YllIeHH e
(pa3nea 1, rema 6)
CrpykTypa Tecrta o teme (BpeMs — 20 MuH)
(OLIEHOYHOE CPEACTBO MPETHA3HAYCHO JJIS OIEHKH 3HAHWW, YMEHUW U HABBIKOB/OIIBITA IESITEILHOCTH
110 TEME)

KomnuectBo Konunuectso 6aios 3a
TECTOBBIX OJIHO TECTOBOE 3aJlaHue

TecroBbie 3alaHusA




3aJaHUH B TECTE
TecToBbIe 3a1aHUs JIJ1s1 OLICHKU 3HAHUH 6 3
TecToBble 3a1aHUs JUI OLIEHKU YMEHHH 2 6
TecToBble 3amaHusi Uil OLEHKM HaBBIKOB M (WJIM) OIBITA 1 10
JIeATEIILHOCTH
Hroro 9 T3 B Tecte MakcuMansHEI  Oan
3a TecT — 40

TunoBble TeCTOBBIC 3aJaHUs IS OLICHKH 3HaHwmi (3 0.)

1

wn AW N

BeiGepuTe npaBuibHBII BApUAHT OTBETA
K xapakTtepucTrukaM HaJ€KHOCTU OTHOCSTCS:

HapaboTKa Ha OTKa3;

TapaHTUIHBIN CPOK;

rapaHTHPOBAaHHOE KOJIWIECTBO OIIMOOK;
TIOCJIENIPOJAXKHBII CEPBHUC;
TOCJIENPOIAXHBIN CEpBUC.

(O SN VS I 9}

Bribepure mpaBUIBHBIN BapuaHT OTBETA
K noka3zarensm 06€30macHOCTH OTHOCSITCS:
1

SKOJIOTHYECKHUE TIOKA3ATEIIH;
HaJIMYHe CEPTH(UKATOB COOTBETCTBUS,
(haKkTHUECKHUE MMOKAa3aTeIH 0E30MaCHOCTH TOBAPOB;
MPOTOKOJI UCTIBITAHUM;

aHaJIM3 COCTOSIHUS POU3BOJICTBA.

B W N —

Bribepute npaBuIbHBIN BapHaHT OTBETa

KoHTponp mpomyKIuH, MPOBOAMUMBIN MOCTAaBIIMKOM WM H3TOTOBUTENEM MAJIS MOATBEPXKAEHHUS JAOCTOBEPHOCTU
JOKYMEHTHUPOBAHHO MPECTABICHHOW UM HH()OPMALIUH O KaYeCTBE MPOYKIIHH.

KOHTPOIb MOCTABIINKA

KOHTPOJIb TOTPEOUTENS

KOHTPOJb U3TOTOBUTENS

KOHTPOJIb OpTraHa Mo cepTU(HUKALINH

1
2
3.
4

BeiGepute npaBuiIbHBII BapHaHT OTBETA

ITpocToii TOKyMEHT ¢ onpeneéHHbIM (GOpMaTOM Ui cOOpa TaHHBIX.
Yexk-nucr

Junarpamma McukaBbl

I'mcrorpamma

KonTtpospHas kapta

1
2.
3.
4

Bribepure npaBUIbHBIN BapuaHT OTBETa

VHCTpYMEHT CTaTUCTHUECKOTO KOHTPOJIS IIpoIiecca ¢ TeUeHHEM BPEMEHH.
Kontpomnsnas kapta llyxapta
KoHTponbHbIN THCTOK
Kpyrosas nnarpamma
Crpartndukanus TaHHBIX

Bei6epute npaBuiIbHBII BapuaHT OTBETA

Memz(yHapoz[Hasl Oopranusanus 1o CraHAapTHU3alum:

1. UCO

2. POCCTAHIAPT
3. MDBK

4. BO3

TunoBble TeCTOBBIC AJis OIICHKU YMeHui (6 6.)

Bribepure npaBHIbHBIN BapUaHT OTBETa

T'on, xorga Poccust cTana momHOMpaBHEIM 4iIeHOM MexTyHapogHol opranu3anuu no cragaaprusanuu HCO:

1. 1947
2. 1949
3. 1952
4. 1974

AW~

Bribepure npaBMIIEHBIN BapuaHT OTBETa

TepMUHBI, OTHOCAIINECS K JAHHBIM, HH)OPMAIMH ¥ JOKYMEHTaM H3JI0KEHBI B ITyHKTE
3.8TOCT P ICO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1TOCT P ICO 9001-2015

TI'OCT P ICO 9001-2015

TunoBbie TECTOBBIE /JIs1 OIEHKH HABBIKOB M (MJK) ombiTa AesiteabHoCcTH (10 6.)

ITocTpoiite muarpammy IlapeTo 1Mo cieAyromuM JaHHBIM KOHTPOJILHOTO JIMCTa (Tabimia). Jlanee mpoBeanTe aHAIN3
BO3HHKHOBEHHSI 1eEKTOB, HCITONB3Ysl quarpaMmy VcHKaBHlI.




Tabnuna — JlaHHble 718 MOCTpOeHHsI quarpammsl [lapeTto
Hedexr Konunuectso Hakomnennoe Hakornnennsrit
KOJINYECTBO TIPOLICHT
IMapanuna 49
Bwmsatuna 31
Tpemuna 11
Ckon 8
PakoBuHa 6
Jedopmarust 5
3ayceHerlt 1
IIpoune 3

3.2.1.7 TunoBble TECTOBBIE 3aJaHUs 10 TeMe « MHCTPpYMEHTBI ypaBJIeHUsI KA4eCTBOM)
(pa3nea 2, tema 1)
Crtpykrypa Tecta o teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHAZHAYCHO JIJIsl OLICHKH 3HAHMI, YMEHUN U HABBIKOB/OIBITA JACSITCIBHOCTH

110 TEME)
Komnuectso
KommuectBo 6amoB 3a
TecroBble 3ananus TECTOBBIX
. OJTHO TECTOBOE 3aJaHHE
3aJlaHUH B TeCTe
TecToBbIe 3a1aHU U1 OLICHKU 3HAHUH 6 3
TecToBble 3aaHUs Ul OLICHKU YMEHUU 2 6
TecTtoBele 3amaHus M OLEHKM HABBIKOB M (MJIM) OIIBITA 1 10
JIeSITeIbHOCTU
Hroro 9 T3 B Tecte MaxkcuManbHbIi  6amn
3a TecT — 40

TunoBblie TECTOBBIE 3aJaHUs VIS OLICHKU 3HaHMi (3 0.)

BeiGepuTe npaBuiIbHBII BapuaHT OTBETA
[ynkr ctaagapta TOCT P LCO 9001-2015, comeprxamuii TpeOOBaHUS K YEIOBSUIESCKUM PECypPCaM:

1. 712
2. 713
3. 7.14
4. 7.15

Bribepure npaBUIbHBIN BapuaHT OTBETA
ITynkt cranmapra FOCT P T1CO 9001-2015, coneprxamuii TpeboBanust K cpeie PyHKIMOHUPOBAHUS TPOIECCOB:

1. 7.1.4
2. 712
3. 713
4. 7.15

BribepuTe npaBuiibHbII BApUAHT OTBETA
IMoeprxka BBICIIETO PYKOBOJCTBA CHCTEMbI MEHEKMEHTA KAYeCTBA U B3aUMO/ICHCTBHE PAOOTHHUKOB TTO3BOJISIET:
1. TIpoBOAMTH MOHUTOPHHT MIPOIIECCOB U PE3YIHTATOB
2. Wckmounth TpeOOBAHUS K CUCTEME MEHE/KMEHTA KaueCcTBa
3. CoxkpaTuth pabOTHUKOB OpraHH3aIUK
4. 3aBepmuTh AEATEIHLHOCTH

Bribepure npaBUIBHBIN BapuaHT OTBETA
XapakTepucTiKa TPAaHCIIOPTHOW yCIyrw, oOeCneumBarolIei MEpeBO3Ky 0e3 MOoTeph, MOBPEKICHHM, MPOMaX,
3arpsA3HEHUH.

. COXPAaHHOCTb IIEPEBO3KU

. CBOEBPEMEHHOCTb JOCTAaBKH I'Py30B / Oaraxa

. IoTepsl B Macce

. BHEPrOEMKOCTh

LN~

BriGepute npaBuibHBII BapuaHT OTBETA
YueHsblid, KOTOPBIH ONpeAes Ka4eCTBO M3eIHUsI WIIH YCIIYTH KaK IPUTOAHOCTD JUIsl HCIIOJIb30BaHM:
1./xozed Jxypan
2.Apmany Deiirendaym
3.®ummnm Kpocou
4.Tappu AzragpaoB

Bribepure npaBUIBHBIN BapuaHT OTBETA

Jis mpoBeieHNs HE3aBUCHMOM OIIEHKH HPEANPHUATHS Ha COOTBETCTBHE TPEOOBAHUAM CTaHAAPTOB IPUBIICKAIOT:
1.Oprans!l o cepTr(UKAIIIN CHCTEM MEHEKMEHTA
2.BHyTpeHHHUE OpraHbl




3.JIMLeH31OHHBIE OPTaHBbI
4.HayizopHble opraHbl

TunoBslie TeCTOBBIE /IS OIEHKH YMeHHH (6 0.)

1. BribeprTe npaBIILHBIA BapHaHT OTBETA

S W N =

OcHoBaHmeM A Hagasia paboT 1Mo cepTUDHUKAINH CUCTEM MEHEIKMEHTA KaueCTBa CITYKUT:
3asBKa 1Mo popme

¥YcraB opranuzanuu

CepTU(PHUKAT COOTBETCTBHUSA

JIUIICH3US. HAa MPABO OCYIIECTBJICHHUS JEATEIbHOCTH

B W N —

Bribepure npaBuIbHBIN BapUaHT OTBETA

®dopmMynaHMpoBKa NMpHUHIKIIA MEHE[DKMEHTa KadecTBa riacut: "MEeHEeKMEHT KauecTBa HallelleH Ha BBIIIOJHEHHE
TpeboBaHuil moTpeduTesel 1 Ha CTPEMJICHUE NPEB30UTH UX OXHUIAHU".

OpueHTanus Ha oTpeduTenei

B3aumoneticTBre pabOTHHKOB

TIpoueccHsrit moaxon

JIunepcTBo

TunoBble TeCTOBBIC JJIsI OIICHKH HABBIKOB U (WJK) ombiTa faestensHocta (10 6.)

OO0ocHy#Te 3HaueHHMs YIEIbHBIX BECOB MOKa3aTelel KayecTBa TPAHCIIOPTHOTO OOCIY)KMBaHHS I'PY30BIIA/IENIbIICB,
MIPUBEJICHHBIE HIDKE!

YpoBeHb pUTMHUYHOCTH MOCTaBOK — (0,29.

ITonHoTa yAOBIETBOPEHHOCTH cIpoca Ha nepeBo3ku — 0,23.

YpoBeHb cobOmroeHust cpokoB poctaBku — 0,20.

YpoBeHb COXpaHHOCTHU NEPEBO3UMBIX I'py30B — 0,17.

YpoBeHb KOMILIEKCHOCTH NiepeBo30K — 0,11.

UeMy paBeH KOMIUICKCHBIH IIOKa3aTeslb KadecTBA TPAHCIOPTHOTO OOCITY>KMBAHUS, €CIH IIOKa3aTel HMEIOT
CJICTyTOIITHE 3HAYCHUS:

YpoBeHb pUTMUYHOCTHU TOCTaBOK — 0,79.

ITonHOTA yIOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coOIr0IeHs CPOKOB nocTaBku — 0,87.

YpoBeHb COXPAHHOCTH NEPEBO3UMBIX I'py30B — 0,81.

YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,72.

3.2.1.8 Tunosbie TecTOBBIC 3a7aHus N0 TeMe «Pa3padoTka KOPpPEKTHPYIOLIUX MEPONIPUATHI HA

ocHoBe npakTuku OAQ «PK»»
(pa3nea 2, Tema 2)
Crtpykrypa Tecta o teme (Bpems — 20 MuH)

(OLICHOLIHOC CpCACTBO MPEAHA3ZHAYCHO JIA OLICHKU 3HaHI/II>'I, YMCHI/Iﬁ Y HaBBIKOB/OIIbITA ACATCIIBHOCTHU

10 TEME)
Komuuectso
KomugectBo 6ayioB 3a
TectoBsle 3a1aHus TECTOBBIX
. OJTHO TECTOBOE 3a/IaHUE
3aJIlaHUH B TEeCTe
TecToBbIe 3a1aHUS I OLIEHKU 3HAHUH 6 3
TecToBble 3aaHUsl JUIsl OUEHKU YMEHUN 2 6
TectoBele 3amaHust A7 OLEHKHM HABBIKOB M (WMJIM) OIIBITY 1 10
JIeSITeIbHOCTU
Hroro 9 T3 B Tecte MaxkcuMaibHbI  6amn
3a tecT — 40
TunoBble TECTOBBIE 3aJJaHUs JIJIsl OICHKW 3HaHMH (3 0.)
1. BriGepute npaBuiIbHBII BapUaHT OTBETA
[Monnep:kka BBICIIETO PyKOBOJICTBA CHCTEMBI MEHEJDKMEHTA KauyecTBa U B3aMMOJIEHCTBHE PAOOTHHKOB ITO3BOJISIET:
1. TIpoBoAWTH MOHHUTOPUHT MPOLECCOB U PE3yJIBTATOB
2. MHckmounTh TpeOOBaHUS K CHCTEME MEHE/KMEHTa KauyecTBa
3. CokparuTb paOOTHUKOB OpraHU3aALUH
4. 3aBeplIUTb AEATENBbHOCTh
2. BriGepute npaBuibHBII BapUaHT OTBETA
Kakoii mpuHIHI MEHEI)KMEHTa KadecTBa HMEeT CIEIyIourylo (GopMymupoBKy «JImaepsl Ha BceX YpPOBHSIX
opraHu3any 00eCTIeYBAaOT €MHCTBO IEJIM M HAIPABICHHS AEATEIFHOCTH OPTaHW3alM{ M CO3/IAI0T YCIIOBUS, B
KOTOPBIX PaOOTHHUKH B3aMMOACHCTBYIOT JUUISI JOCTIDKEHUS LIeNNel OpraHu3aiy B 00JIaCTH KadecTBay?
1. JlumepcTBO
2. Opwuenrarus Ha HOTpedHuTeNeH
3. BzaumopeiicTBue paOOTHUKOB
4. TlpoueccHbli MOAX0




3. BriGepute npaBuiIbHBII BapuaHT OTBETa

Kakoli mpuHIMIT MEHEIKMEHTa KadecTBa MMEET clenyronlyio (opMymupoBKy «J[msi opraHuzanum KpaifHe BakKHO,
4yT0OBl BCE PAOOTHHKHM OBUIM KOMIIETEHTHBIMH, HaJEJICHBI IOJHOMOYHMSAMHM M BOBIECUYEHHI B CO3JaHHE IICHHOCTH.
KommiereHTHBIE, HaJleNIeHHBIC MOJHOMOYMSIMH U B3aWMOJAEHCTBYOIIME PabOTHUKM Ha BCEX YPOBHAX OpraHM3alMd
TIOBBILIAIOT €€ CIIOCOOHOCTh CO31aBaTh LIECHHOCTH)?

1. BzammogeiicTBue paOOTHUKOB

2. OpwueHTaius Ha TOTpeOHUTEICH

3. JlumepctBo

4. TlpoieccHBIH MOAX0.

4. Bribepure mpaBUIBHBIN BapuaHT OTBETA

Kakoii mpuHOMO MEHEIXKMEHTa KadyecTBa HMEET CIECAYIOUIylo (OPMYINPOBKY «YCIEIIHbIE OpraHW3aluu
MIOCTOSIHHO HAIleJICHbI Ha YIy4IIeHUE»?

Vnydienue

JIupepctBo

BzaunmoseiicTBre paOOTHHKOB

IIpoueccHbI MOAXON

.hb)l\)»—a

5. BLI6epHTe MPaBUJIBHBIM BapHaHT OTBETA

I'maBHas 1enp co3naHus JOKyMEHTAIMH B CHCTEME MEHEKMEHTa KauecTBa
OTIMCaHUE ACATECIHPHOCTH KOMITAHUN

pa3paboTka mpouesyp

CO3JIaHNE KapT IPOLECCOB

CO3JIaHUE OTJEIa KauecTBa

.lkl.»)[\)»—t

6. BLI6epI/ITe NpaBHILHBIA BAPHAHT OTBETA

KoHTposib mpoIayKUHHu, NPOBOJUMBIA MOTpeOHTENeM IS NPOBEPKH MPABHIBHOCTH HH(OpPMAIMH O KadyecTBe
NPOIYKIUUH U PE3yJIbTATOB KOHTPOJIS MOCTABIIHKA

KOHTPOJIb MOTPEOUTENS

KOHTPOJIb MMOCTaBIIIUKa

KOHTPOJIb U3Ir'OTOBUTCIIA

KOHTPOJIb OpraHa Mo cepTU(HUKALUH

R I N A

TunoBble TecTOBBIC AJis OIICHKU YMeHu# (6 6.)

1. Bribepure mpaBUIIBEHBIN BapuaHT OTBETa

WHcTpyMeHT amst rpaduIeckoro NOCTPOCHNUS PaclipeAeICHIs JaHHBIX B 2 X H3MEPEHUS
1. Jlmarpamma paccesHus

2. KOHTpONBHBIN THCTOK

3. Kpyrosas nuarpamma

4. Crpatuduxanus JaHHBIX

2. Bribepure npaBUIbHBIN BapuaHT OTBETa
WHCTpyMeHT KayecTBa AJIsl OMUCAHUS YaCTOTHI pacipeaeieHns HaOIro1aeMbIX 3HAUeHU TepeMeHHOM:
1. Twucrorpamma
2. uarpamma McukaBbl
3. Yek-mucr
4. KoHTponbHas kapTta

TunoBblie TECTOBBIE /IJIsI OIIEHKH HABBIKOB U (WJn) ombiTa AesitenbHocTH (10 6.)

1. Pa3paboTaiiTe nepeBo mokas3aTenei KauecTBa TPAHCIIOPTHOTO OOCIYXXHBAHUS IEPEBO3KH T'PY30B M IPEATIOKHUTE
BeCOBbIE KOA(D(UIIMEHTHI 17151 KaXI0T0 €IUHUYHOTO TT0Ka3aTes:

1. cBexeMOpOXKeHas 3eeHb HeTPYLIKH;
KpyTJIble MHJIOMaTepUabl;

3. OeH3HuH.

3.3.2 TunoBble TeCTOBHIE 3aJaHUA MO JUCIHHUILINHE

TCCTI/IPOBaHI/Ie o JUCHUINIMHE TMPOBOJUTCA B pPaAMKax IMIPOMCKYTOYHOIO KOHTPOJA I10
JAUCHHUIIIINHE.

Tect no nucnumnmzae GopMUpyIOTCS U3 POHIA TECTOBBIX 33aHUN MO TUCIUIUINHE.

CTpyKTypa TeCTOBbIX MATEPHAJIOB MO IMCUMUILINHE
«CucreMa MeHeKMEHTAa Ka4ueCTBay

Tema
XapakTepucTuka
WNunukatop B cooTBeTcTBUM ¢ PTI]] . KomnuecTBO TeCTOBBIX
CozepKaTelbHBIH 371eMEeHT COJZIEPKATEITHHOTO o
(c COOTBETCTBYOLIUM 3amaHuil, Tinel T3
SJIEMEHTA
HOMEPOM)
YK-1.3 Tema 1.1. AkTyanbHOCTb 2-0T3
OCHOBHEBIE OHATHSI 3Hanus
OcymecTBisieT yIpaBlIeHUs] KAYECTBOM 2 —3T3




Tema

XapakTepucTuka
WNunukatop B cooTBeTcTBUM ¢ PIIJ] o KonmuecTBo TeCTOBBIX
CopepxaTebHbBIN 3JIEMEHT Co/IepKaTeIbLHOTO N
(C COOTBETCTBYOLIUM 3anaHui, Tumsl T3
JJIEMEHTA
HOMEPOM)
CHCTEMAaTHU3ALHIO VMeHUS 2-0T3
nHdopmanuu 2-3T3
Pa3IHIHBIX Tei 2-0T3
THUIIOB IS eHeTsHe 2 —3T3
aHajau3a 3 2-0T3
TIPOOIEMHBIX Hammi 2-3T3
CHUTYaIIUH. Hcropuueckue KOHLENIUU L 2-0T3
BripabateiBaeT MCHEKMEHTa KauecTBa 2 —-3T3
CTpPaTEeTUIo . 2-0T3
JIEUCTBUM IS JleicTBue ) _3T3
MIOCTPOCHHUS 2-0T3
JITOPUTMOB SHAHHA 2-3T3
pemcHuA Dunocodhus MEHEHKMEHTA 2-0T13
HOCTABJICHHBIX KauecTBa Ymenns 2373
3ama4 2-0T3
HeiictBue 2313
3 2-0T3
HaHHS 2313
[TpuHIMIIBI MEHEKMEHTA 2-0T3
Ymenus
KadyecTBa 2 —3T3
. 2-0T3
JelictBue 2_3T3
3HaHusA 2-0T3
Tema 1.2. OcHOBHBIE Mpenvyiectsa 2 —3T3
MPUHLHUIIBI BCEOOIIEero DEHMYIIL 2-0T3
MIPUMEHCHHUS IPUHIIAIIOB YMmenus
YIpPaBIEHUS! KAYECTBOM MEHEDKMEHTA KaeCTRa 2-3T3
. 2-0T3
JleiicTBre 2313
3HaHug 2-0T3
. 2 —-3T3
JeiicTBUS OpraHU3any 110 5013
pearu3anuy IpUHIIUIIOB VYmenus ) 373
MeHEHKMEHTa KaueCcTBa R 2 0T3
2 —-3T3
3 2-0T3
HaHUS 2373
DTambl CO3IaHUsI CUCTEMBI 2-0T3
YMenus
MEHEHKMEHTa KauecTBa 2 —3T3
Tlei 2-0T3
elCTBUE > 313
3HaHUA 2-0T13
Tema 1.3. DTaIbl MOJrOTOBKH K 2313
TepmuHosorus B A 2-0T3
CepTU(HUKAIIMYA CHCTEMBI VYmMenus
obnacTu ynpaBieHuUs 2-3T3
MEHEHKMEHTa KauecTBa
Ka4yeCTBOM . 2-0T3
JelictBue 2313
3HaHUA 2-0T3
2 —3T3
JloxymeHTalusi CUCTEMBbI VeHus 2-0T3
MEHEDKMEHTa KadyecTBa 2-3T3
HeticTBue 2-013
2—-3T3
3HaHus 2-0T3
2—3T3
Ponb nepconana B cucteme 2-0T3
Ymenus
MEHEPKMEHTa KadyecTBa 2-3T3
Tewma 1.4. Biok
o N 2-0T3
tpeboBanuit CMK: cpena HeiicTBue 2313
OpTraHU3aIuy; JTUJIEPCTBO > 013
OpranuzanuoHHast 3HaHMs » 3713
CTPYKTYpa CITyKOBI
2-0T3
KadecTBa MPEIIPUITHS Ymenus

2-3T3




Tema

XapakTepucTHKa

WNunukatop B cooTBeTcTBUM ¢ PIIJ] CONCDKATCBHEL DICMCHT CONCPIKATEIBHONO KonmuecTBo TeCTOBBIX
(C COOTBETCTBYOLIUM Aep A 3pneMeHTa 3anaHui, Tumsl T3
HOMEPOM)
JlelictBue 2-0T3
2 —3T3
3HaHus 2-0T13
2 —3T3
Pernamentupyromue > 0T3
JIOKYMEHTHI CITyKOBI VMmenus ) 373
KadecTBa MPEATPHUATHSL
. 2-0T3
JlewcTBue 2313
2-0T3
3HaHus ) 373
OCHOBHBIE IOHATHS S 2-0T3
MIPOIIECCHOTO TOAX0 1A 2—-3T3
. 2-0T3
JlewcTBue 2313
3HaHus 2-0T3
Tema 1.5. Biok 2 —3T3
Tpedosanuii CMK: ['pynmel u BuAbI nporieccoB | YMeHus 2-0T13
TUTAHUPOBAHKE; CPEICTBA by JIbt pont 2-3T3
obecreueHus Tlei 2-0T3
eHCTBUE ) _3T3
3HaHusA 2-0T3
2 —3T3
CeTb mpoleccoB 2-0T3
OpraHuszanuu Ymenns 2-3T3
JleicTBre 2-0T13
2 —-3T3
2-0T3
3HaHug 2313
OCHOBHEBIC TOHATHS VMerns 2-0T3
MOJEIUPOBAHUS IPOLIECCOB 2-3T3
JelictBue 2-0T3
Tewma 1.6. biok 2 —-3T3
tpeboBanuiit CMK: EY— 2-0T3
JIeSITeNNLHOCTD Ha 2-3T3
CTaUAX >KA3HEHHOT'O [TpuHUMIIBI MOAETUPOBAHUS Ve 2-0T3
[IUKJIa TIPOTYKIUH; MPOLIECCOB 2 -3T3
OIICHKA PEe3yJIbTaTOB N 2-0T3
JIESITEILHOCTH; Aeiicrene 2-3T3
yIIydIIeHne 3nanmus 2-0T3
2 —3T3
Bubl nporpaMmHoOro
2-0T3
obecreueHus Ymenust 2373
MOJIETUPOBAHUS TIPOIECCOB o 2013
elCTBUE 2373
3HaHUA 2-0T3
2 —3T3
Meronponoruu 2-0T3
VYmMmenus
MOJIEIUPOBaHMs IPOLIECCOB 2-3T3
JelicTBu 2-0T3
© © 2-3T3
3HaHus 2-0T3
n 2—-3T3
Tema 2.1. MHCTpYMEHTHI pelMyliectBa 2-0T3
METOHO0JIOTHIA YMmenust
YIpaBJIECHUs KAUECTBOM 2-3T3
MOJIETUPOBAHUS IPOLIECCOB
JeticTBu 2-013
cHeTBHe 2-3T13
2-0T3
3HaHus 2373
I'padrueckoe nzobpaxenne L 2-0T3
MIPOIIECCOB 2-3T3
. 2-0T3
JleiicTBue

2-3T3




Tema

XapakTepucTuka
WNunukatop B cooTBeTcTBUM ¢ PIIJ] CONCOKATCIBHL HICMCHT CONCPIKATEIBHONO KonmuecTBo TeCTOBBIX
(C COOTBETCTBYOLIUM Aep Acp 3agaHui, TUneI 13
3JIEMEHTA
HOMEPOM)
3HaHus 22 __ 8;33
Bunpsl nokymeHTanuu 2_0T3
CHCTEMBI MEHEHKMEHTA YMmenus 2373
KadyecTBa [ 2013
2 —3T3
3HaHus 2= 013
Tema 2.2. Pazpabotka 2-3T3
KOPPEKTHDYIOIIIX Hepapxus moKyMeHTalH B >_0T3
o CHCTEME MEHEHKMEHTA YMmenus
MeponpHsTHii Ha OCHOBE | 2-3T3
npaktuka OAO «PXKI» Tlei 2-0T3
elCTBHE 2373
2-0T3
3HaHus 2373
JIOKyMEHTUPOBAHHBIE BUIBL 2-0T3
JIeATEJIbHOCTH OpraHu3aluu Ymenns 2-3T3
JelictBue 2-0T13
2 —3T3
Hroro 144 —3T3
144 — OT3

[Tomuerii komrmiekt @T3 XpaHUTCS B 3JIEKTPOHHOW HWH(DOPMAMOHHO-00pA30BATEIILHON Ccpere
KpWXT UpI'VIIC u oOyuaromuiics HMEEeT BO3MOXKHOCTb O3HAKOMHUTBCS C JIEMOHCTPAI[MOHHBIM

BapuanToM OT3.

Huxe IMIPUBCIACH 06paseu THUIIOBOI'O BapHaHTa HUTOrOBOI'0 TECTa, MPEAYCMOTPCHHOI'O pa60q6171

IIPOrpaMMOM TUCLUIUIMHEIL.

Obpaszey munogoco apuanma umo208020 mecma, NpedycCMoOmpeHH020 pabouel npocpammor

OUCYUNTUHBL

Tect conepxut 20 Bonpocos, B Tom uucie 10 — OT3, 10 —3T3.

Hopwma Bpemenu — 45 MuH.

1. BoibepuTe npaBUIIBbHBIA OTBET

OpI/IeHTaHI/IH Ha KJIMCHTA — 9TO NPUHIMUIL:

1) BceoOuiero MeHeKMEHTa KayecTBa

2) OpraHM3alUOHHBIN
3) TtpymoBou
4) mpaBoBOit

2. BeiOepure npaBUIIbHBINA OTBET

BusHec-npoIiecchl peain3yoT MOCPECTBOM OCYIIECTBICHHUS . ..

1) OwusHec-pyHKUMH

2) mepconana

3) JOKHOCTHON MHCTPYKLUHU
4) TpyznoBoro kojnekca PO

3. BeiOepuTe npaBUIBHBINA OTBET

Oco0eHHOCTh yrnpaBieHUs KaYeCTBOM Ha TPAHCIOPTE. ..

1) HeBelIeCTBEHHOCTH YCIIyTH
2) ny4imui ombIT
3) wuHbOpMaNMOHHAS CUCTEMA

4) cuCTeMHBIH NOAXO0/ K YIPaBICHHUIO

4. BoiOepuTe npaBUIIBLHBIA OTBET

— CBOMCTBO W3JENUS COXPaHATH PabOTOCHOCOOHOCTh B TEUEHHE HEKOTOpoW HapaboTku 0e3

BBIHYKJCHHBIX I1€PEPHIBOB.




1) 06e30TKa3HOCTH
2) PEMOHTOIPHUTOTHOCTD
3) coxpaHsSEeMOCTh
4) IONTOBEYHOCTH

5. BeiOepuTe npaBUIBHBINA OTBET

[TokazaTenu kayecTBa IKCILTyaTalMOHHOW paOOThI BKIIOYALOT. ..
1) mokasaTeau UCTONb30BaHMS TOABKHOTO COCTaBa BO BPEMEHH

2) TIaTeHTHO-TIPAaBOBHIE TIOKA3ATETH

3) SproHoMHYECKHE ITOKA3aTEITH

4) moka3zaTenu Ha3HAUYCHUS

6. BeiOepuTe npaBUIBbHBINA OTBET

VYpoBEHB BBINIOJIHEHUSI PACIIMCAHUS IBH>KEHHS MI0€3/10B OTHOCAT K IpyIIIE IOKa3aTelei KauecTBa
1) TpaHCHOPTHOrO OOCIYKHMBaHUS ACCAKUPOB

2) H3KCIulyaTalluu

3) TEXHOJOTHYHOCTH

4) sKoHOMHUYECKOH 3(PPEKTUBHOCTH

7. BeiOepuTe npaBUIbHBIA OTBET

KomrmiekcHas orieHKa KauecTBa TPAaHCIOPTHOT'O 00CITYKUBAHUS MPOBOIUTCS METOJIAMU:
1) amgaTuTUBHBEIM

2) MyJbTUILTUKATUBHBIM

3) mpocTbIM

4) CIOKHBIM

8. BriOepuTe MpaBHILHBIN OTBET

HasBanue cranmapra 'OCT P UCO 9001-2015

1) Cucrembl MeHeKMEHTa KadecTBa. TpeOoBaHus

2) CucreMsl MeHeKMEHTA KadecTBa. OCHOBHEIE ITOJIOKEHUS B CII0Baph
3) MeHemKMEHT KadecTBa IS JOCTKEHUS yCTOWIMBOTO yCIexa

4) PyxoBojsuiye ykazaHus M0 ayJJUTy CUCTEM MEHEKMEHTa

9. Boibepute npaBUiIbHBINA OTBET

KoHnTponb, mpennonararomuii peryjisipHoe HaOMIOJEHHE 3a XOJOM M pe3ysibTaTaMu Ipoliecca
IIPOU3BOJICTBA.

1) HenpephIBHBIH

2) CIUTIOITHOM

3) BBIOOPOUHBII

4) ITUCKPETHBIH

10. BeiOepuTe npaBuiIbHbIN OTBET

B ocHoBe nquarpammsl [1apero 1eKUT 3aKOH pacpeesICHus . . .
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Homomaute dpasy

— COBOKYMHOCTh CBOWCTB TPOAYKIIMH, OOYCIAaBIMBAIOIINX €€ IPUTOTHOCTD
YIOBJIETBOPATH OMpEIeIeHHBIE MOTPEOHOCTH B coOTBeTCTBUU ¢ ee HazHaueHueM (I'OCT P 15467-79
«YnpaBiieHHE KaueCTBOM NMPOAYKIUU. OCHOBHBIE MOHATUS. T€PMUHBI U ONIPEACIECHUD?).

OTtBeT: Ka4ecTBO

12. Nomonuute dpasy
— YNOpaBIAIOIIME OPTaHbl, a TaKXe OTAEIbHbIE PAaOOTHUKH, B YbM (YHKIMH BXOAUT
o0ecrnieyeHre U KOHTPOJIb KauecTBa NpoayKuuu. OTBET: CyObeKT yIpaBlICHUS.

13. domonaute dpasy



— CBOMCTBO M3JENUSA, KOTOPOE IO3BOJISIET YCTPAaHUTh OTKA3 WM €ro HEUCIPABHOCTH IIyTEM
pemoHTa. OTBET: pEMOHTONIPUTOIHOCTD

14. lonomaute dpazy
CTENCHb BOBJICUCHMS MMACCaXHpPa B BHIOOP YCIyTH CHOCOOCTBYET (OPMUPOBAHUIO CIIOKHOTO
MOKYIAaTCIILCKOI'0 MMOBCACHU . OTBeT: BBICOKAI

15. lonomaute dpazy
— CBOWCTBA MAaCCAXUPCKHX IEPEBO30K, OOYCIaBIMBAIONIME IEPEBO3KYy Oaraka 0e3 moTeph U
noBpexaeHuid. OTBET: COXpaHHOCTH Oaraxa.

16. lonomaute dpazy
... — HHCTPYMEHT JJIsl cOOpa U YIOPSIOYMBAHUS TaHHBIX 00 YPOBHE Ka4eCTBa C IEIbI0 JaTbHEHIIEro
aHanm3a coopanHoii nHpopmanuu. OTBET: KOHTPOJIBHBINA JTUCTOK.

17. Jonomaute dpazy
— rpaduueckoe HM300pakeHHE CTATHCTHYECKOrO MaTepHajia, MPUMEHsAEMOe Ui HAarsIHOTO
MpeaACTaBICHHUA TCHI[CHHI/Iﬁ HU3MCHCHUA KOHTPOJIUPYCMBIX IMapaMCETPOB. OrtBer: TruUCTOIrpamMma.

18. lonomauTte pasy
— HWHCTPYMEHT, OIPEICIISIONNI BHII M TECHOTY CBSI3U MEXAY JABYMs Tokaszarensmu. OTBeT:
JMarpaMMa pacceuBaHusI.

19. lonomaute dpasy
— HMHCTPYMEHT, pa3JesAIONIMi JaHHBIC, OTpaXkarollue HeoOxomumyro uHopmanuto. OTBer:
CTpaTI/I(bI/IKaIII/Iﬂ JAaHHBIX; paCCIIOCHUC NaHHBIX.

20. Tonomaute dpasy

— HHCTPYMEHT, OTCIC)KHBAIONIMA XOJ MPOTEKaHUS Mpollecca M BO3JCHCTBYIONIMIA Ha HETro,
npeaynpexigasds OTKIOHCHUSA OT MPCABABIACMBIX K IPOLCCCY Tp€6OBaHI/H>’I. OrtBer: KOHTPOJIbHAasA
kapra; kapta lllyxapra.

4 MeTroauyeckue MaTepUaJibl, ONpeAeJA0IHe NPoUeAyPy OleHUBAHUSA
3HAHMIi, yMEeHUIi, HABBIKOB M (WJIHN) ONbITA IeATEIbHOCTH, XapaAKTEPU3YIOIIUX

jTanbl (OPMUPOBAHUA KOMIIETECHIMH

B tabnuue npuBeneHsl onucaHus OpOLEaAyp MPOBEAEHUS KOHTPOJIbHO-OLEHOYHBIX MEPONPUATUI
U IpOLelyp OLIEHUBAHMS pPe3yJbTaToOB OOyUEHHs C IMOMOIIBIO CIIJIAHUPOBAHHBIX OLIEHOYHBIX CPEJICTB B
COOTBETCTBHUH € pabouell MporpaMMoi TUCHUIIIHMHbI

HanmenoBanue o
OLEHOMHOTO MUCaHUSI TPOLENYPbI IPOBEIECHHSI KOHTPOJIbHO-OLIEHOYHOTO MEPOIPUSITHS
cpejicTBa Y TIPOIIEIYPHI OLIEHUBAHUS PE3yJIbTATOB O0YICHHUS
BrimosiHeHne 3ajaHuWii  PEKOHCTPYKTHBHOTO YPOBHS, MPEAYyCMOTPEHHBIE pabodeil mporpammoit
ananms JIUCLMIUIAHBI, TPOBOJATCS BO BpeMs HPaKTI/I‘IeCKI/IX 3aHATUNA. BapuaHToB 3ajaHuii 110 TeMe HE MEeHee
PEKOHCTPYKTHBHOTO MATH. 130 BpeMsI BBITIOJIHEHUSI 3aJlaHUN HOJ’IBS(iBaTBC}I y4eOHUKaMH, CITPAaBOYHUKAMH, KOHCIIEKTAMHU
ypOBHA JIEKIUH, TEeTPasIMHU JIJIs1 TPAKTUYECKUX 3aHSATUN pa3pelieHo.

HpenonaBaTenL Ha MOPAKTHYCCKOM 3aHATHU, NPEALICCTBYIOLIEM 3aHATHUIO IMPOBEACHUS KOHTPOJIA,
JOBOJUT 10 06yqa}0n1p1xca: TEMY, KOJIHNYICCTBO 3aI[aHHﬁ 1 BpEMs BBITIOJIHECHUSA 3a,HaHHﬁ

Koncnexr JICKIIUH

IIpenonaBaTens He MeHee, UeM 3a HEAEIIO J0 CPOKa BBHINOJHEHUS KOHCIEKTa JOJDKEH JTOBECTH A0
CBEJICHMS! 00yJarolUXcsl TEMY KOHCIIEKTa M yKa3aTh HEOOXOJUMYI0 YUeOHYI0 uTeparypy. TeMsl u
nepedeHb HEOOXOMMMOW Y4eOHOW JIMTEepaTypbl BBIIOXKEHBI B 3JIEKTPOHHOW HH(OPMAIMOHHO-
obpazoBarenbHoi cpene KpMXKT HpI'VIIC, nocrymHo# oOywaromiemycsi uyepe3 €ro JIMYHbIH
kabuHer. KoOHCHIEKT mo/mKeH OBbITh BBINOJIHEHBI B YCTAHOBJEHHBIM IIpEIoJaBaTesieM CpOK.
KoHcnekThl B Ha3HAUEHHBIH CPOK CHIAIOTCS HA MPOBEPKY

Tect

TectupoBanus, TpeayCMOTPEHHBIE paboueil mporpaMMoN AWCIUIUINHBEL, MPOBOISITCS BO BpeMs
MPAKTHYECKUX 3aHATHH (y CTYIEHTOB OYHOW (opMbl 00ydeHwms). TecTUpoBaHWE MPOBOIUTCS C
UCIIOJIb30BAaHUEM KOMITHIOTEPHBIX TEXHOJIOTHHA. BapuaHThl TecTOBBIX 3afaHuil (QopMHpYOTCS
pagmoMHo w3 0a3el T3. Bo BpeMs BBINIOJHEHHWS 3aJaHW  TOJH30BAaThCS YICOHHKAMH,




Hanmenosanue
OILICHOYHOI'O
cpencTBa

OnucaHus Npoueaypsl IPOBEAECHUSI KOHTPOJIBHO-OLIEHOYHOTO MEPONIPHUSITUSL
W MIPOLIEAYPHI OLICHUBAHMS PE3yJIbTATOB 00yUYEHNUS

CIIPABOYHUKAMHU, KOHCTICKTAMHU J'IeKHHﬁ, TCTpAAIMU JJISL MPAKTUICCKUX 3aHATHH HE Ppa3peuicHo.

Jis opraHu3anuy ¥ IpOBENEHHs MPOMEXYTOYHOM arrectauuu (B (opme 3auera) COCTABISIOTCA
TUIIOBBIE KOHTPOJIBHBIE 3aJjaHUs WM MHBIE MaTepuajbl, HEOOXOJUMBbIE JUIsl OLCHKH 3HAHUH, YMEHMH,
HaBBIKOB W (WJIM) ONBITA JAEATENBHOCTH, XAPaKTEPU3YIOMIUX STanbl (HOPMUPOBAHHUS KOMIIETCHLUH B
Ipolecce OCBOEHUs 00pa30BaTENbHON IPOrPAMMBI:

— TepeueHb TUIIOBBIX TECTOBBIX 3aJaHUM IS TECTUPOBAHUS C MCIOJIH30BAHUEM KOMIBIOTEPHBIX
TEXHOJIOTUH.

[lepedenp TEOPETHUECKUX BOMPOCOB U MEPEUYHHU TUIOBBIX MPAKTUYECKUX 3aJaHU PA3HOTO YPOBHS
CIIO)KHOCTM K 3adeTy oOydaromuecs IIOJIy4aroT B Hayaje CeMecTpa 4epe3 DBJIEKTPOHHYIO
uHpopMannoHHO-00pazoBarenbHyto cpeay KpKT Upl VIIC (nuunbiii kKabuHeT 00y4aromerocs).

Onucanne npoueayp npoBeaeHHs: MPOMeKYTOUHOM aTTecTauuu B popme 3auera
¥ OLlEHUBAHHS Pe3yJIbTATOB 00yUeHHUsI

[Tpu mpoBeneHNH MPOMEKYTOUHOW aTTecTanuu B hopme 3ayeTa OyayT UCTIOIB30BaHBI PE3YyIbTATHI
TEKYILEro KOHTPOJIsI yCIIEBAEMOCTH B TeueHHe cemecTpa. OLeHOUHbIE CPEJICTBA U TUIIOBbIE KOHTPOJIbHbIE
3aaHuA TCKYLICIO KOHTPOJIA, IMO3BOJAIOT OUCHUTL 3HAHHWA, YMCHHUA U BJIAACHHA HaBBIKAMH/OIILITOM
JEATENILHOCTH OOYYaIOUIMXCS NPU OCBOSHHM AUCHMIUIMHBL. C LENBI0 HUCIOJIB30BaHUS PE3YJIbTAaTOB
TEKyIIEro KOHTPOJS YCHEBAaEMOCTH, MIPENOJaBaTeb MOJCUUTHIBAET CPEAHIOK OLEHKY YPOBHS
cOPMUPOBAHHOCTH KOMIIETEHIIMH O0Oydaromerocss (CyMMa OIICHOK, IIOJIyYSHHBIX OOyYarouumcs,
JIEJINTCS HA YUCIIO OLIEHOK).

Ikxaja 1 KpUTEpUHU OLleHUBAHNUSA YPOBHS COPMHPOBAHHOCTH KOMIIETEHIIUI B pe3ybTare
U3Y4YeHMs AUCHMILINHBI IPU NPOBeJeHUH NPOMEKYTOYHOM aTTecTauun
B hopMe 3a4eTa N0 pe3yJbTATAM TEKYILero KOHTPO.1s (0€3 10N0JIHUTEIBLHOr0 aTTeCTAHOHHOIO

HCIBLITAHMS)
CpenHsis OIleHKa YPOBHsI c(hOPMHUPOBAHHOCTH KOMITCTCHIUH 110 Pe3yIbTaTaM TeKYIIEro KOHTPOJIS Ouenka
OHGHKa HE MCHEC 3,0 1 HCT HU OZ[HOﬁ HeyHOBHeTBOpHTGHLHOﬁ OLICHKH IO TCKYIIEMY KOHTPOJIIO «3a4YTCHO»

Onenka McHee 3,0 WM 1OJIydYe€Ha XOT: OBl OJlHa HCYIAOBJICTBOPUTCIIbHAA OIICHKA IO TCEKYLICMY
KOHTPOJIO

<«(HE 3a4TCHO»

Eciu OIICHKAa YPOBHA C(l)OpMPIpOBaHHOCTI/I KOMHCTCHI_II/Iﬁ o6yqa}omer005{ HEC COOTBCTCTBYCT
KPUTCPUAM MOJYUCHHUA 3a4€CTa 0e3 JOMOJIHUTCIIBHOI'O aTTCCTAIUOHHOI'O UCIIBITAHHUA, TO IMMPOMEKYTOYHAA
aTrTeCTanus B (I)opMe 3a4€Ta M0 JUCHUIITIMHE ITPOBOAUTCA € IPOBCACHUCM ATTCCTAIITUOHHOI'O UCIIBITAHUS B
(bopMe TECTUPOBAHHUA C HCIIOJIB30BAHUEM KOMIIBIOTCPHBIX TEXHOJIOTHA. HpOMe)KYTOLIHaSI arrecranusa B
(I)OpMe 3a4€Ta C MPOBCACHHUEM AaTTCCTAIIUOHHOT'O HCIIBITAHUA B (1)opMe CO6CCCI[OB8.HI/I$I IpoXOoaAUT Ha
OCICAHEM 3aHATHUHU 11O JUCIHHUITIIINHEC.




