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Pabouas mporpaMma TUCHMILIMHBI pa3paboTaHa B COOTBETCTBUHU C (elepalbHBIM TOCyIapCTBEHHBIM
00pa3oBaTeNbHBIM CTaHIAPTOM BBICIIETO 0Opa3oBaHMS — OakaJaBpHaT MO HAMPABICHHUIO MOJTOTOBKH
38.03.03 YmpaBieHnue nepcoHaoM, YTBEpKAEHHBIM NpukazoM MunoOpHayku Poccun ot 12.08.2020
r. Ne 955.

[Iporpammy cocTaBuiI:
KaHJ. TEXH. HayK, JOLEHT, IOLEHT H.B. ®aneesa

Pabouas mporpamMma paccMoTpeHa W OfoOpeHa Ui MCIIOJb30BaHMs B y4eOHOM Ipoliecce Ha
3acenanny Kadenpsl «YIpaBiIeHUE TIEPCOHATIOM», TPOTOKOJ OT «11» mast 2023 1. Ne 9.

3aBeayroniuit kKageapoi, KaHj. TEXH. HayK, JOLECHT B.O. Konmakos



1 HEJIN OCBOEHUA JUCIIUIIJINHBI

1.1 Ilesn ocBOEHUsI AUCHUTITMHBI

1 (hopMupoOBaHUE IIETOCTHOTO CHCTEMHOTO MPEICTABICHHS O MEHEXKMECHTE KaueCTBa KaK COBPEMCHHOM KOHIICTIIIUHI
YOPaBICHUS

2 (hopMupoBaHHE KOMIUIEKCA 3HAHIH TEOPETUIECKUX OCHOB ¥ MEPBUIHBIX MPAKTUICSCKAX HABBIKOB IPUMEHEHUS
CPEICTB M METOJIOB YIPABJICHUS Ka9eCTBOM IPOIYKIINH (TOBAPOB M yCIIYT)

3 (hopMupoBaHre 3HAHUN HOPMATHBHOM 0a3bl CHCTEMHOTO MEHEKMEHTA Ha JKEJIe3HOIOPOKHOM TPAHCIIOPTE
(hopmupoBaH¥e 3HAHUIH OCHOBHBIX TMOJIOKESHUN MexayHapoaabIX ctanaaptoB MCO cepun 9000 B obecnieueHnn
KadgecTBa

1.2 3agaum ocBOEeHUs AUCHUILIMHBI

1 [13y9UTHh COBPEMEHHBIC KOHIICTIIINI W MOJEINN YIIPaBICHHS KA9YeCTBOM

2 HAyYUTh TPUMEHATh HA TMPAKTHKE TpeOoBaHHMA MexayHapoAHbix craHmaaptoB MCO cepun 9000 W HOpMaATHBHYIO
mokymernTtanyio OAO «PXKJ]» B 001acTH CHCTEMHOTO MEHEDKMEHTA Ka4eCTBa

3 HAYYIUTh MPUMEHSITh COBPEMEHHBIE METONBl W WHCTPYMEHTHl MEHEKMEHTa KadeCcTBa C IENbI0 ITOBBIIICHUS

YIOBJIETBOPEHHOCTH OTPEOHUTEICH M YKPEIICHNSI KOHKYPEHTOCIIOCOOHOCTH OpraHU3aluy

1.3 Ile.m, BOCIIMTAHMS U 3224 BOCIIUTATEIbHOM paﬁOTbI B paMKax IMCHMIIJIMHbI

Hay4Ho-00pa3oBarenbHOe BOCIUTAHHE 00YIAIOIINXCS

Ilenb Hay4YHO-0OpPA30BATEIBHOIO BOCIUTAHWSA — CO3IAAHWE YCJIOBHH IS pPEaM3alldi HaydHO-00Pa30BaTECILHOIO
MMOTEHIMAaIa 00yJaIOKUXCst B (JOpME HACTABHMYECTBA, THIOTOPCTBA, HAYYHOT'O TBOPYCCTBA.

Ienb mocTHraeTcs Mo Mepe PeIIeHust B AMHCTBE CIICAYIONINX 3a1ad:

— (OpMHUpPOBAHUE CHCTEMHOTO M KPUTHYECKOI'O MBIIUICHUS, MOTHBAallMM K OOYYCHHIO, Pa3BUTHE HWHTEpeca K
TBOPYCCKON HAyYHOMU JCATEIEHOCTH;

— CO37]aHUE B CTYACHYECKOH cpene atMochephl B3aUMHOW TPEOOBATEIBHOCTH K OBJIAJICHUIO 3HAHUSIMH, YMCHHUSIMU H
HaBLIKAMU;

— MOMyJISIpU3AIHsI HAYYHBIX 3HAHUHA CPeIi 00yJarOIINXCs;

— COZCUCTBHE MOBBIIICHHUIO MPUBIICKATSILHOCTH HAYKH, TIOICPKKa HAYYHO-TEXHUYECKOTO TBOPYCCTBA;

— CO3JaHKME YCIIOBHMH [UIS IMOJyYCHHs OOYYalOIMMHUCS IOCTOBEPHON MHM)OPMAIMHM O MEPEAOBBIX JIOCTHKCHUAX H
OTKPBITHAX MHPOBOM M OTCUECTBEHHON HAYKH, [TOBBIIICHUS 3aHHTEPECOBAHHOCTH B HAYyUYHBIX IMO3HAHHSAX 00 yCTPOMCTBE MUpa
u 00IIIeCTBa;

—  COBEPIICHCTBOBAHHE OpraHM3alid W IUIAHHPOBAHHMS CaMOCTOSTEIBHON pabOThl  OOYyYAOMIMXCS  Kak
00pa30BaTeIbHON TEXHOJIOTMH (POPMHPOBAHUS OYyIYyIIEro CHCHHAINCTA IyTEM WHIMBHIYaJbHON IMO3HABATEIBHON U
HCCIIEIOBATENBLCKON AEITENFHOCTH

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHus K NpeABAPUTEIHLHON MOATOTOBKE 00y4YaloIerocs:

1 b52.0.01(Y) YyeOHasi — 03HaKOMHTEJIbHAS IPAKTHKA

2 b2.0.02(H) Yuebnas — Hay4HO-KCCIe[0BaTeIbCcKask paboTa (MoIyueHNe IEPBUYHBIX HABBIKOB HAYyYHO-
nCCIIeJ0BaTEIbCKON paboThl)

2.2 IucuMIUIMHBI U PAKTUKH, JJI51 KOTOPBIX OCBOEHUE TAHHOM JUCIHUIIMHBI He00X0IMMO KaK NpeliecTByolIee:

1 52.0.04(T1xn) ITpon3BoACTBEHHAS — IPEATUTIIIOMHAS TPAKTHKA
2 563.01(J]) [oaroroBka K nporeaype 3aliThl BBITYCKHOH KBaIH(UKaIMOHHON paboThl
3 563.02(J]) 3amuTa BBINYCKHON KBaIH(UKALIMOHHON paboTh

3 IIJIAHUPYEMBIE PE3YJIbTATHI OBYUYEHUA 110 JUCIHUIIJIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIBTATAMHU
OCBOEHMS OBPA3OBATEJIbHOM ITPOT'PAMMBI

Koa n Koa u HauMeHoBaHue
HAaNMMEHOBaHHUe HHIMKATOpPA
IlnaHupyemble pe3yJabTAThI 00y4eHUsl
KOMIEeTEeHINH JOCTHKEHUS
KOMIIeTeHIUH




YK-1 Cnocoben
OCYILECTBIIATD
MTOUCK,
KpPUTHYECKUH
aHan3 u
CHHTE3
nHpOpMaNH,
MIPUMEHSTh
CHUCTEMHBIN
MOJIXO/T
pemenus
ITIOCTaBJICHHBIX
3a1a4y

JUISA

YK-1.3 OcymiecTBisieT
CHCTEMATH3ALIIO
HHPOPMALIUK  Pa3ITHIHBIX
THIIOB IS aHaIu3a
MPOOJIEMHBIX  CHUTYAIIH.
BripabateiBaeT crpateruto
JIEUCTBUH U1l IOCTPOEHUS
aJTOPUTMOB penieHus
MOCTaBJICHHBIX 3a7a4

3HATh: TEOPETHYCCKHUE OCHOBBI, COBPEMCHHYIO IPAKTHKY YIPABICHHUS U
oOecricucHHsT KavyecTBa MPOAYKIMH Ha NPEANPHUSTUAK, HOPMATUBHYIO 0a3y
JUTsS pa3pabOTKK ¥ BHEAPCHHS CHCTEMBI MEHEDKMECHTA Ka4eCTBa; Ha3HAYCHUE
U TIOPSIOK MPOBEJCHUS BHYTPCHHUX AyJTUTOB JUIs OLCHKH 3()(HEKTUBHOCTH
(YHKIIMOHUPOBAHUSI CUCTEM Ka4eCTBa; CTPYKTYPY HOPMATHBHBIX JOKYMEHTOB
OAO «PX]I» B oomact CMK.

YMeTh: OpUEHTHPOBATHCS B TPEOOBAHUSIX HOPMATUBHBIX JIOKYMEHTOB,
0o0ecreynBarOmMnX  Ka4eCcTBO  NPOAYKHWH  (paboT/yciyr); TNPHMEHSATh
HHCTPYMEHTBI W  METOJbl YNPABICHHS KAYeCTBOM B  IPAaKTHYECKOM

JEATeIbHOCTHU U UL IPUHATHS YIPaBICHUECKUX PELICHHH.

Brnaners: Mertomamm cucremaruzauuu  MH(OpManWH, IOJYyYEHHOW IIpH
peanM3aniy NPOMU3BOJICTBEHHBIX MPOLIECCOB JUIl — aHaIM3a  MPOOJIEMHBIX
CUTYallWi{; METO/IaMH BBISIBICHUS! TIEPBOIPUYUH TOSIBJICHUS! HECOOTBETCTBUIM
U pa3paboTKM KOPPEKTHPYIOIINX MEPOIPUSTHH M YIpPaBICHUS PHCKaMH;
CHOCOOHOCTBIO ~ OCYINECTBIATH cOOp, aHamu3 H 00pa0dOTKy JaHHBIX,
HEOOXOAMMBIX JIst o0eclieueHHsl KauecTBa 00BEKTOB IPOU3BOICTBA




4 CTPYKTYPA U COAEP KAHUE JUCIIUTIJINHBI

HaumenoBanmue pa3iejoB, TeM

Ouynas ¢popma

OuHo-3a204Has popma

*Kox mHauKaTopa

Kon Yacsl Yacel JOCTHKEHUSI
H BUJOB paldoThI Cemectp CemecTp
Jlex IIp Jlag | CP Jlex IIp | JIad CpP KOMIIETeHH
1.0 Pazgen 1. TpedoBanust k CMK
YK-1.3
1.1 AKTyaTbHOCTH YIPaBICHUS KAa9eCTBOM
6 2 2 4 6 2 4 YK-1.3
1.2 OCHOBHBIE TIPUHIMITEI BCEOOIIEr0 YIPaBICHUS
KAYECTBOM 6 2 2 4 6 2 6 YK-1.3
1.3 TepmuHonorust B o0ylacTh  yIIpaBJIEHUS
6 2 2 4 6 2 6 YK-1.3
Ka4eCTBOM
1.4 brox TpeboBanmiit CMK: cpena opranusanuu;
JIHZIEPCTBO 6 2 2 4 6 2 6 YK-1.3
1.5 bnox TtpeboBannit CMK: mianuposaHue;
cpencTBa o0ecTieueHUs 6 2 2 4 6 2 6 YK-1.3
1.6 brmox TtpeboBanniit CMK: gestenpHOCTh Ha
CTamusAX > KU3HEHHOTO IIMKJIA MPOIYKITHH;
s t podyKi 6 3 3 6 6 3 6 VK-1.3
OLICHKA pe3yJbTaToB JIeSITeIIbHOCTH;
yIIydIIeHne
2.0 Pa3nen 2. Peanuzanus TpedoBanuii CMK YK-1.3
2.1 WHCTpyMEHTHI yIpaBiIeHHS KadeCTBOM 6 2 2 6 6 2 6 YK-1.3
2.2 Pa3paboTka KOPPEKTHPYIOUIMX MEPOIPUATHIA
P PP pyioft porip 6 2 2 6 6 2 6 YK-1.3
Ha ocHOBe mpakTuku OAO «PX]I»
Hroro 6 17 17 38 6 17 46 YK-1.3
dopMa IpoMeEKYTOYHOHW aTTECTAIMH — 3a9eT 6 6 9 YK-1.3




5. ®OHJ] OHEHOYHBIX CPEACTB IJI51 NIPOBEJAEHUA TEKYIIET'O KOHTPOJIA
YCIHEBAEMOCTH 1 ITPOMEXYTOYHOU ATTECTAIIMU OBYYAIOLIIUXCH 11O

JUCHUIINHE

CDOHZ[ OLICHOYHBIX CPCACTB [JIA MPOBEACHUSA TCKYLICT'O KOHTPOJIA YCIICBAECMOCTU U HpOMe)KyTO‘-IHOﬁ arrecraluu 1o ,HaHHOﬁ
JUCHUILIINHE O(I)OPMHSICTCX B BUAC NPHUIIOKCHUS Ne 1 x pa60qei/i nporpamMmme JUCHHUIUJIMHBI U PpasMCLIAOTCA B SHCKTPOHHOﬁ

nHpopManmoHHo-00pa3oBaTesbHOM cpene KpMIKT Upl'VIIC, nocTymHOo#M o0ydaromemycs 4epes ero JHIHbIH KaOWHET.

6. YHAEBHO-METOJNMYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE

JUCHMUIIINHBI

6.1 YueOHas quTeparypa

6.1.1 OcHoBHas1 IMTEPATYPA

ABTODBI, MsparenscTBoO, O Kom-Bo k3. B
3arnaBue
COCTaBUTEIH W3JIaHus OuOIHOTEKE
VYnpaenenue kadecTBoM. BceoOummii mnoaxon : .
Mockaa :
6.1.1.1 | Bacun C.T. yuebmuK L OaxaiaspuaTa M MarucTparypkl WznarenscTBO 100 % onnaiin
[DnexTpoHHBIHI pecypcl]. - URL: FOpaiir, 2019
https://urait.ru/bcode/425062 ’ ’
VYrupaBieHHe KauecTBOM : YYEOHHK [UIsS BY30B
[DnexTpoHHBII pecypcl. - URL: | Mocksa :
6.1.12 | T'opbamxo E. A. https://urait.ru/bcode/477910 W31aTenseTBO 100 % oHnaiin
IOpaiir, 2021.
YmopaBiaeHne ~— KadecTBOM :  Y4eOHHK s
OaxamaBpoB [OnekTpoHHbIE pecypc]. — URL: | Mocksa :
6.1.1.3 | 3exynoB A.T. https://urait.ru/bcode/425159 W31atensCcTBO 100 % onmnaitH
IOpaiir, 2019
6.1.2 JlonotHUTEJILHAS JTUTEPATypa
ABTODHI, W3paTenscTBO, TOM Kon-Bo 5x3. B
3armaBue
COCTaBUTEIHN W3IaHAS OoubnmoTeKe
VrpasineHne KadecTBOM YCIOYyT : y4eOHMK | | Mocksa :
Kypoukuna 2 o
6.1.2.1 A 1O MPaKTUKYM JJIS By30B [DIEeKTpOHHBIN pecype]. — | M3marenscTBo 100 % onmaiin
T URL: https://urait.ru/bcode/470280 IOpaiir, 2021
OKOHOMHKA KEJIE3HOJOPOKHOTO  TPaHCIOpTa.
BBonHsI Kypc [DneKTpOoHHBIHN pecypc] : yaeOHuK
Tepemmnua H. II. | : B 2 wactax / H. II. Tepemmna, B. A. IToncopun, | MockBa :  YMI] N
6.12.2 U 1p. M. T. J[awumuua, FO. U. CoxkomoB ; mox | XIT, 2020 100 % omnaix
penaxuueit H. I1. Tepewnnoiti, B. A. IToncopuna ;
peuenseHt B. A. Tlepcuanos. — Yacts 2.
VYopaBiaeHne ~— KayecTBOM — MPOAYKIUMH  Ha
JKEJIE3HOJJOPO’KHOM TPAHCIOPTE [ DJIEKTPOHHBII
Coxomnos 0. U. u | pecypc] : yuebnoe mocodue / 10. 1. Cokonos, 3. | MockBa : YMI] .
6.1.2.3 zp. II. Mexox, WU. M. JlaBpoB [u ap.] ; mox | XKIAT, 2019 100 % omnais
penaxmueit FO0. U. Cokonosa ; perieH3eHTs : J. A.
Maueper, K. A. I'pyaunuHa.
TToBenenne moTpedUTENE Ha TPAHCIIOPTHOM
pBIHKE [DIEKTPOHHBIM  pecypc] y4yeOHOE
Coxomnos 0. U. u | mocobue TS CTYIEHTOB By30B | MockBa YMI o
6.124 Ip. JKEIe3HOIOPOKHOTO Tpch}rllopTa / TO. ! n. | X/T, 2018 100% onnaiin
Coxonos, 1. M. JlaBpoB ; peuensentsl : T. B.
bormanosa, B. A. Illneun.
VYupasienue Ka4yeCTBOM TPAHCIIOPTHOTO
oOcmyxuBaHuss  [DNEKTPOHHBIH  pecypc]
Coxomnos 0. U. u | yueOHUK Juis CTYJICHTOB By30B | MockBa : VYMI] N
6.1.2.5 Ip. JKele3HomopoxkHoro tpancmopra / O, WM. | XKAT, 2018 100% onnaiin
Cokonos, E. A. HsanoBa, U. M. JlaBpoB ;
peuenseHTsl : [I. A. Maueper, K. A. I'pynununa.
MeHeKMEHT Ha KeJIe3HOJOPOKHOM TPAHCIIOPTE
[DmexTponHEIi pecypce] : yueb. mocodme / B. A.
6.1.2.6 Koseipes B. A u Kozsipes, M. U. Kosansckas, A. H. JInucerkos [u Mocksa YMI 100% onmnaita
Ip. . KAT, 2016
np.] ; mom pemakmuerr B. A. KoswipeBa
peuenseHT B. A. [llapos.
6.1.2.7 | Maiibopona u ap. | OcHOBBI oOecmeyeHusi kadectBa [OnekTpoHHBIH | Mocksa : YMI] 100% onmaita




pecypc] : yueOnuk mis By3os / B. I1. Maiibopona, | XKAT, 2015
B. H. A3zapos, A. IO. ITanbues ; peuensent lO.

A. YcmaHoB.
PasButne cucTeM  MEHEIDKMCHTAa  KadecTBa )
6.1.2.8 Kossipes B. A. [DnexTponHbIii pecypc] : yuebd. mocobue s 12\/(1)'1'4YMH KT, 100% onnaitn
BY3o08/B. A. Ko3blpes.
6.1.3 YueOHO-MeTOqHYECKHE PA3PA0OTKH (B T. Y. 1JIsl CAMOCTOATEIHHOMH PA60THI 00y4aI01IMXCS)
ABTOpBHI, Kon-Bo 7k3. B
3arnaBue W3 narenscTBO, rof
COCTaBUTEIHN OoubnmoTexe
Metoguyeckie MaTepHalbl W yKa3aHWA 10 Jlraniii kabuser
6.1.3.1 daneesa H.B. oOydarormierocs, 100% onmaiia
W3yYEHHIO JUCTIATUINHBI
30UC
6.2 IlepeyeHb pecypcoB HH(POPMALHOHHO-TeIeKOMMYHHKAIMOHHOI ceTH «AHTepHET»
bubnuoreka KpWKT UpI'YIIC : [caiit] / KpacHOosIpCKMiI MHCTUTYT KEJIE3HOJOPOXKHOIO TPaHCIOpTa —(pHiInal
6.2.1 HpI'YIIC. — Kpacnosipck. — URL: http://irbis.krsk.irgups.ru/. — Pexxum mocTyma: mocie aBTopu3anuu. — TeKCT:
9JIEKTPOHHBIH.
OnexrponHas 6mbmuoreka « YML XKIT» : snextpoHHO-OMOMMoTedHas cuctema : caiit / ®I'BY 1O «YuebHO-
6.2.2 METOJIMYCCKUIA IICHTP MO O0pa30BaHHIO Ha KEIC3HOAOPOKHOM TpaHcmopre». — MockBa, 2013-2023. — URL:
http://umczdt.ru/books/. — Pexxum moctyma: o moamucke. — TEKCT : DIEKTPOHHBIH.
623 Znanium.com : 3JIeKTpOHHO-OMOIMOoTEeYHas cucrema : caiit / OO0 «3HAHUYM». — Mocksa. 2011-2023. — URL:
- http://znanium.com. — Pexxum noctymna: o noamucke. — TeKCT : 3IEKTPOHHBIM.
6.2.4 O6pazoBarenpHas Twiatdpopma FOpaiit : anekrponnas Oubyimoreka : cat / OO0 «DJIEKTPOHHOE H3AATEIHCTBO
- FOpaiit». — Mockaa, 2020-2023. — URL: https://urait.ru/. — Pe>xxum goctyna: no noamnucke. — TeKCT : 3IeKTPOHHBIH
625 Jlanb : 251ekTpOoHHO-OMOIMOTeUHAs crucTeMa : cait / M3marenscTBo Jlans. — Cankt-IletepOypr, 2011-2023. — URL:
o http://e.lanbook.com. — Pexkum moctyma: no noamnucke. — TEKCT : 3IEKTPOHHBIN.
62.6 YHuBepcuteTckas OMOIMOTEKa OHJIANWH : 3JIeKTpoHHAas OuOsmoTeka : caidt / OO0 «/IupekT-Menua». — Mocksa,
o 2006-2023. — URL.: https://biblioclub.ru/. — Pesxum goctyma: mo moamucke. — TEKCT : AIeKTPOHHBIH.
KpacHosipckuii MHCTUTYT >KEJIC3HOAOPOKHOTO TPAHCIOPTA : [JJIEKTPOHHAS WH(POPMAIMOHHO-00pa30BaTelbHAS
6.2.7 cpema] / KpacHOApPCKMII ~ HMHCTHUTYT  JKEJIE3HOZOPOXXKHOTO  TpaHcmopra. —  KpacHospck. —  URL:
http://sdo.krsk.irgups.ru/. — TekcT: 2IEKTPOHHBIIA.
6.8 Poccuiickue sxenesnsie moporu : odunmansHblii cadt / OAO «PXI». — Mocksa, 2003-2023. — URL:
o http://www.rzd.ru/. — TeKcT: 3CKTPOHHBIIA.
62.9 HammonansHast ayeKTpoHHas OubOmuoTeka : QemepalbHbI MpoeKT : calT / MunucrepctBo Kymbryper PO. —

Mockga, 2016-2023. — URL: https://rusneb.ru/. — Pexxum pocryma: no noanucke. — TEKCT : 3JIEKTPOHHBIN

6.3 IlepeyeHb MH(POPMALUOHHBIX TEXHOJIOTHH, HCIOJIb3yeMbIX IPH OCYLIECTBJICHHH 00Pa30BATEJLHOI0 Mpolecca 1o
JHCHMIIJINHE, BKJIKYAas NepevyeHb MPOrpaMMHOro odecneyeHusi H HHGOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepedyeHb 06230BOr0 NPOrpaMMHOI0 00ecneqeHus!

6.3.1.1

Microsoft Windows Vista Business Russian, aBTopu3anunoHHbIH HOMep nuneH3uata 64787976Z72S1011, nomep
nuuen3uu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (mor Ne2 ot 29.05.2014 — 100 murien3uii; nqor
Ne0319100020315000013-00 ot 07.12.2015 — 87 nuneH3uid).

6.3.2 TlepeveHb cienMaJIM3HPOBAHHOIO MPOrPAMMHOI0 o0ecnevYeHns

6.32.1 |

He HCIOJIb3YCTCA

6.3.3 IlepeyeHb MH(POPMALNUOHHBIX CHIPABOYHBIX CHCTEM

6.3.3.1

KpacHosipckuii nentp Hay4dHO-TexHHMYeckoil nHpopmaumu u o6ubnnorek (KplIHTUB) : caiir. — KpacHosipck. —
URL: http://dcnti.krw.rzd. — Pexxum toctyna: u3 jokanbHOU ceTH By3a. — TEKCT : 3JIeKTpOHHBIN

6.3.3.2

I'apant : cnpaBouHo-mpaBoBas cuctema : 6asa manHbX /| OO0 «MUIIO «I'APAHT». — Pexxum pmocryma : w3
JIOKaJIbHOM CeTH By3a. — TEKCT : AJIEKTPOHHBIN.

6.3.3.3

ABTOMaTH3UPOBaHHAs CHCTEMa MPaBOBOW WHQpOpMAIMU Ha keine3HomopokHoMm Ttpancropre (Bl ACIIMIXKT) :
caiit Koncynpraatllmoc / AO HUMAC. — Pexxum mocTyna : U3 JIOKaabHOU CETH By3a. — TEKCT : QJIGKTPOHHBIH.

6.4 IIpaBoBbIe H HOPMATHBHbIE JOKYMEHTBI

6.4.1

TI'OCT P MCO 9000-2015 Cuctembl MeHemKkMeHTa kadecTBa. OCHOBHBIC TOJIOXKEHUS M CIIOBaph [DJIEKTPOHHBIN
pecypc] : uznanue oUIMANbHOE @ YTBEpXKACH W BBeleH B zeiictBue [Ipukazom DenepanbHOro areHTCTBA IO
TEXHUYECKOMY PETYIUPOBaHMIO U MeTposoruu oT 19 uromst 2012 1. Ne 196-ct1. - Mockga : [0. u.], 2021. - 56 c. on-
line

6.4.2

I'OCT P MCO 9001-2015 CuctemMbl MeHE)KMEHTa KadecTBa. TpeOoBaHWs [DIIEKTPOHHBIN pecypc] : HM3maHue
odunmaneHOE : yTBEpXKIEH M BBeneH B xeiictBue Ilpuxazom PenepaibHOr0 areHTCTBA IO TEXHUYCCKOMY
peryaupoBaHuio U Metposioruu ot 28 centsops 2015 r. Ne 1391-cr : BBeneH Bnepssie. - Mocksa : [6. u.], 2021. -
31 c. on-line

643

I'OCT P UCO 19011-2021 PykoBogsiuue yka3aHus MO ayAUTy CUCTEM MEHEIKMEHTa [DIEeKTPOHHBIN pecypc] :
n3ganue opUIUaIbHOE | YTBEP)KAEH U BBeJeH B nerictBue [Ipukazom Poccranpapra ot 21 anpenst 2021 r. Ne 261-
CT : BBEJICH BIiepBhIc. - Mockaa : [0. 1.], 2021. - 47 c. on-line

7. OIUCAHUE MATEPUAJIBHO-TEXHUUYECKOU BA3bl, HEOEXOJUMOM 115
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLECCA 11O JMCIUITJIMHE




Kopnyca A, JI, T, H KpIDKT UpI'VIIC naxozstces no anpecy r. Kpacnosipek, yi. Hosast 3aps, a. 21

VYueOHbIE ayAWTOPHU IS INPOBEACHMS 3aHATHH JICKIMOHHOTO THIA, 3aHATHH CEMHHApPCKOTO THIA, KypCOBOTO
NIPOEKTUPOBAHMSI (BBINOJIHEHHS KYPCOBBIX IPOEKTOB), I'PYNIOBBIX M HWHAWBUIYaJIbHBIX KOHCYJIBTALUH, TEKYIIEro
KOHTpOJISL ¥ IIPOMEKYTOYHOW aTTECTallMH, YKOMIUICKTOBAHHBIC CIELUAIM3UPOBAHHOW MeOENIbI0 M TEXHUYECKHMHU
cpeactBaMu 0oOyuyeHust (HOYTOYK, HPOEKTOp, JKpaH), CIyXallUM{ JUIs TpeacTaBieHus ydeOHON wnHQpopmanmu
Oonbiol aynutopuu. J{ns TpoBeAeHHS 3aHATHH JIEKIMOHHOTO THIIA HMEIOTCS Yy4eOHO-HArJIsHBIC I0COOHS
(Ipe3eHTalMy, IUTAKaThl, TaONUIBI), 00ECHEYUBAIOLINE TEMAaTHYECKUE HIUTIOCTPALMH COJCPKAHUS IUCIUIUIMHBI.
MynbTUMeniiHas anmapaTrypa, 9SJE€KTPOHHBIE IIPE3CHTAlMK, BUACOMATEpPHaNbl, JOCKA, MeJ, BHACO(UIBEMBI,
MIpe3eHTAIMOHHAs TEXHUKA (IPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK), HATISIHBIC TOCOOUS (TIPE3CHTAITNH ).

IMomemenus sl CAaMOCTOATEILHON pabOThl 00YYAIOIIMXCSI OCHAIIICHBI KOMITBIOTEPHOW TEXHUKOW, IMOIKIFOYCHHON K
HH(POPMAHOHHO-TCIICKOMMYHUKAIIMOHHOW ceTr  «VHTEepHET», ¥ 00eCHeYeHbl IOCTYIIOM B 3JCKTPOHHYIO
nHpopManmoHHO-00pazoBarensHyo cpexy KpXKT Mpl' YIIC.

[TomenieHus AJ1s1 CaMOCTOSTEEHOM paOOThI 00YIATOIIHXCS:

— YMTANBHBIN 3271 OMOIMOTEKH;
— KOMTIBIOTEpHBIE KIacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, JI-404, JI-410, H-204, H-207, T-46, T-5.

[TomenieHre il XpaHeHHUs ¥ MPOPHIAKTHIECKOTO 00CITy )KHBaHHS yaeOHOTo 00opymoBanus A-307.

8. METOJAWYECKHUE YKA3AHUS JUIS OBYUYAIOIAXCS IO OCBOEHUIO
JACIATITAHBI

Bun yde6HoM
JIEATENILHOCTH

Opranuzanys y9eOHON JesTeIbHOCTH 00yJaroIerocs

Jlexius

Jlexums (ot marmHCKOTO «lection» — YTeHHWE) — BHI AyAUTOPHBIX YYEOHBIX 3aHATHH. Jlekius:
3aKJIaJIbIBACT OCHOBBI HAYYHBIX 3HAHUHM B CHCTEMATH3WPOBAHHOM, MOCIIE0BATEIHLHOM, 0000MEeHHON (hopMme;
pacKpbIBaeT COCTOSIHUE W TIEPCIEKTHBBI PAa3BUTHS COOTBETCTBYIOIIEH 00JacTM HAyKd M TEXHHKH;
KOHIIEHTPUPYET BHUMaHHE OOydaloIuXcsi Ha HauOoJiee CIOXKHBIX, Y3JIOBBIX BOIPOCAX; CTHUMYJIHPYET
MO3HABATEJILHYIO AKTUBHOCTH O0YYaIOIIUXCSL.

Bo Bpems JIEKIIMOHHBIX 3aHATHH OOyYaroUIUHCS JOJDKEH YMETh CKOHLEHTPUPOBATH BHHMAaHHE Ha
u3y4yaeMbIX NpoOiieMax M BKJIIOYHTH B PabOTy BCe BHJBI NaMSTU: CIOBECHYIO, O0pasHyl0 M MOTOPHO-
JBHUrateNpHyto. Jis aToro Bech MaTepHal, M3jaraeMblil NperojaBaTeieM, 00y4YarolmeMycsi HeoOX0auMo
KOHCIIEKTUPOBaTh. B  KOHCIEKT pEKOMEHIyeTcsl BBIMUCHIBATH ONpeNeieHus, (QOPMyITHUPOBKH U
JIOKa3aTenbCcTBa TeopeM, (GopMyssl U T.M. Ha moisx KOHCHEKTa ciexyeT MoMedaTh BOIPOCHI, BBIICICHHBIC
oOydaromuMmcsl UII KOHCYJBTAIMM C [perojaBaTreieM. BEBIBOIBI, IONyYeHHBIE B BHIE (GOPMYI,
pEKOMEHAyeTCs. B KOHCIIEKTE MOJISPKIBATD WM OOBOAUTE PAMKOH, YTOOBI JIydIlle 3arloMUHAIICE. [Tone3Ho
COCTaBUTh KpPaTKUH CHPAaBOYHHK, COICPIKAIIMHA ONpEAeNICHHS BaXXHEWINNX MOHATHH M Hambojee dYacTo
ynotpebinsemMpie (GOpMyIIbl AUCHUILINHEL. K Kakmoi JeKIuH cieayeT pa3oOpaTh MaTepuall MpeslayIien
neximu. V3ydas Marepuan 1o y4eOHUKY WINM KOHCIEKTY JIEKIHH, CleAyeT MEepexoauTh K CIeIyHoleMy
BOIIPOCY TOJKO B TOM Ciy4ae, KOTZa XOpOIIO YCBOEGH MNpelbLayliuii Bompoc. [Ipu sTtomM HeoOxomumo
BOCIIPOM3BOANUTh Ha Oymare Bce pacCyXJIeHHs, KaKk HMeoIuecs B y4eOHHKEe WM KOHCHEKTe, TaK U
MNpOoMyHmICHHBIE B CHIIY HWX MOPOCTOTHIL. PHIL BONIPOCOB  JUCHUILIJIMHBI MOXKET ObITh BBIHECEH Ha
caMoCTOsATeNbHOe H3ydeHHe. Takoe 3amaHue TpeOyeT ONepaTHBHOIO BBINOJHEHHA. B KOHCHEKTe JNeKuuit
HEOOXOJMMO OCTaBUTb MECTO Ul OCBEIIEHHsI YIMOMSHYTHIX BONPOCOB. OO0O3HAYMTH BOIPOCHI, TEPMHHBI,
MaTepuall, KOTOPBI BBI3BIBACT TPYTHOCTH, NMOMETHTH M IIONBITATHCS HAWTH OTBET B PEKOMEHAYEMOH
muteparype. Eciu camocTosTensHO He yaaeTes pa3o0paThCs B MaTepHuale, TO Heo0XoauMo chopMyITHpOBaTh
BOIIPOC U 3a/1aTh MTPETIOIaBATEI0 Ha KOHCYNIBTAINH, Ha IPAKTHICCKOM 3aHITHH.

IIpakTruec-
KO€ 3aHATHE

[IpakTrdeckoe 3aHATHE — B ayAUTOPHBIX YUEOHBIX 3aHATHH, IeJICHAaNpaBiIeHHas (hopMa OpraHU3aluN
y4e0HOTO Tporecca, HpPH pealn3alud KOTOPOW oOydJarommecs I0 3aJaHdI0 W TIOA PYKOBOACTBOM
TperoaBaTess BRIIONHAIOT HpaKTHUecKue 3amaHus. lIpakTudeckne 3alaHUs HANpaBICHHl Ha YIIyOJieHHe
Hay4HO-TEOPETUUECKUX 3HAHMI W OBJAJCHUE ONpEAEICHHBIMH METOJaMH padoThl, B Tpoliecce KOTOPBIX
BBIPA0ATHIBAIOTCS YMEHHMS M HABBIKM BBIMIOJIHEHHUS TE€X WJIM MHBIX y4eOHBIX JEHCTBHI B JaHHOW cdepe HayKH.
[IpakThyeckue 3aHATHS pPa3BHBAIOT HAayYHOE MBIINUIGHHE M pedb, MO3BOJSIOT IIPOBEPUTH 3HAHUS
00ydJaromuxcs, BBICTYIIAIOT KaK CPE/ICTBA ONEPAaTHBHONW OOpaTHOW CBS3M; LENb MPAKTHUECKUX 3aHSATHH —
yrOIyOnsTh, paclIupsATh, NETAIU3UPOBATH 3HAHMS, IOJNyYCHHBIE Ha JIEKIWH, B 0000meHHOW ¢dopme U
COJICHCTBOBATH BEIPA0OOTKE HABBIKOB MTPO(ECCHOHATIBHON NESTEIEHOCTH.

Ha mnpakTrueckux 3aHATHAX TOAPOOHO pAacCMATPHBAIOTCS OCHOBHBIE BOMPOCH IHCHUILINHEI,
pa3buparoTcss OCHOBHBIE THIBI 3amad. K KakXaoMy NpakTHYeCKOMY 3aHATHIO CJIEOyeT 3apaHee
CaMOCTOSITENIFHO BBIITOJNHUTH JOMAIllHEe 3aJaHWe M BBIYYHTH JICKITMOHHBIA MaTepuan K CIEAYIOMeH TeMe.
CucreMaTHueckoe BBIMIONIHEHHE JOMAIIHUX 3aJaHui O0O0S3aTeNbHO W SBISIETCS BAXXHBIM  (DaKTOPOM,
CIIOCOOCTBYIOIIMM YCIIEITHOMY YCBOCHHUIO TUCIIAITIIHHEL.

Ocoboe BHHMaHHE cleayeT oOpamaTb Ha OINpENeIeHHE OCHOBHBIX TOHATHH JUCHIUIUINHBL
OOyuaronuiicst JOJDKEH MoApoOHO pa3dupaTh MPUMEPHI, KOTOPHIE MOSICHSIIOT HOHSTHSI.

Camocros-
TelbHAast
pabora

OOyuenne mo mucuuminHe «CHCTeMa MEHEIDKMEHTa KauyecTBa» NpeJyCMaTpPUBacT AaKTUBHYIO
caMoCTOATENbHYI0 paboTy oOyuatomerocs. Ha camocrositenbHyr0o paboTy oTBOAMTCS 38 4ac 1Mo OYHOM
¢dopme oOyuenus. B pasnmene 4 paboueil mporpammbl, KOTOpbIH HasbiBaeTcsi «CTpyKTypa M colepiKaHHe
JUCUUIUIMHBD), BCE Yachl CAMOCTOSITENIbHOW pabOThl paclycaHbl 10 TEMaM M BOIPOCAM, a TaKXKe yKazaHa
HeoOxonuMasi ydeOHas JuTeparypa: oOydaroliuiicss n3ydaer ydueOHbI Marepuai, pa3OoupaeTr NpuUMephl H
penraeT pa3HOYpPOBHEBBIC 3aJadll B paMKax BBINOJIHEHHWS KakK OONIMX JOMAaIIHMX 3aJaHuH, TaK H




UHIUBUAYAIbHBIX noMamHuxX 3amanuid (MA3). [Ipu BHIMONHEHWHM AOMAIIHUX 3aJaHUil 00ydJaronieMycs
CleZlyeT OOpaTHTBCA K 3aJadaM, PCEHICHHBIM Ha MPEIBIIYNUX MPAKTUYCCKUX 3aHATHUSAX, PCIICHHBIM
JIOMAIIHUM paboTaM, a TakkKe K IpUMepaM, IPUBOJUMEIM JISKTOPOM. Eciu 3Toro OyaeT HeIoCTaTOYHO s
BBIMOJTHEHHS BCEH pabOTHI MOKHO JIOTIOMTHUTEIBHO BOCIOIB30BATHCS YUCOHBIMH MOCOOUSIMU, TPUBEICHHBIMH
B paszgene 6.1 «YueOHas nurepatypa». Ecinu, HECMOTpsS Ha W3yYeHHBIN MaTepuai, 3aJlaHHe BBITIOJIHUTH HE
ymaeTcs, TO B 00S3aTeIbHOM MOpPsIKEe HEOOXOAMMO MOCETHTh KOHCYJIBTAIIMIO MPENOoaBaTeis, BEIyIIero
MPaKTUYEeCKHE 3aHATHS, F/HIN KOHCYIBTAIINIO JISKTOPA.

WNA3 nmomxHBl OBITH BBIIOJIHEHBI OOYyYalOIIMMCS B YCTAHOBJICHHBIC MpPEMOJaBaTelIeM CPOKH B
COOTBETCTBUU ¢ TpeboBanmsmMu K odopmieHuro KP  (TekctoBo w Tpaduveckod dacTeil),
chopmymmpoBanHeIM B [lomoxxenun «TpebGoBanmss K O(OPMIICHHIO TEKCTOBOM M  TpaduuecKon
JOKyMeHTaruu. HOpMOKOHTPOIIBY.

Oo0yuarommiicss 04HOIi (popMbI 00y4eHNs BBINOJIHSCT:

6 cemectp

CaMocrosiTenbHas paboTa OOYyYaIOMIMXCS MPEANOoaraeT CaMOCTOSATCIBHOC HM3YYCHHUE OTHCIBHBIX TEM,
JIOTIOJTHUTEIBHYIO WX TMOJTOTOBKY K KaXIOMY MPAaKTHYCCKOMY 3aHSITHIO, TEKYIIEMY KOHTPOI 3HAHUM,
BeinosHeHue M/13 u coorBeTcTBYeT rpaduKy U3yUdeHus IPOrpaMMbl AUCHUTUIHEL.

N3 Ne 1 «Pa3paboTka ceTH TPOIECCOB MPEANPHUATH). 3aZaHWs pasMelmieHbl B  JJICKTPOHHOM
nHpopmanmonHo-oOpazoBatensHOi cpene KpWKT HWpI'VIIC, moctymHO# oOydaromemycsi depe3 ero
JIMYHBIN KaOWHET.

3auer

3ageT oOydJarOUIMIACS MOJy9aeT MO pe3ysbTaTaM TEKyIIeH yCIIeBaeMOCTH B TedeHHe cemecTpa. Jlms
3TOr0 B TEUEHHH CEMECTpa OOYYArOIIWICS JOJDKCH YCIEIIHO BBIMOJHUTH KOMITJIEKC TECTOBBIX 3aaHHH,
KOTOpBIE MTPECTaBIICHBI B BUE KOPOTKUX 3axad. [IpuMeps! TecToBBIX 3amanHuil npeacrasieHsl B POC.

JIist BBITIOJIHEHHWSI TECTOBBIX 3aJlaHWi OOydJaroIIUiiCsl JOJDKEH 3HATh TMOHATHHHBIN ammapaT JaHHON
JICHUTUTAHBL, ()OPMYJIMPOBKU OCHOBHBIX TPABWII U 3aKOHOB, YMETh MX MPUMECHSTH NPH PCIICHUH 3aJad.
OTBeT JOJKCH OBITh TOJHBIM W apTyMEHTHPOBAHHBIM. B XOJe 3aHSATHI M CEMECTPOBBIX KOHCYJIBTAIHA
00yJaroUiCs UMEET BO3MOKHOCTh Pa300paThCs ¢ HEMOHATHBIMHA €My BOMPOCAMH IO JAHHOW JHUCIUILTUHE
TIPH MIOMOILIY TPEToAaBaTeNsl.

ITonyuyuB 3agaHue, BHUMATEIbHO MPOYMTAWTE MOCTAHOBKY 3aJaud W BONpOCHI. PelieHue 3agauu
HEOO0XOJUMO COIPOBOXKAATh PACUYCTHBIMH CXEMaMH, JIOTUYECKA BBICTPOCHHOW IOCIIEI0BATEILHOCTHIO
pemerns. OTBeT HODKEH OBITh YeTKO copMynupoBaHHBIM. OIEHKa BBICTABISETCS B COOTBETCTBHH C
KPUTEPHUSIMH OICHUBAHUS, ONpeaeleHHpIMU B (oHae orneHodHbIX cpeAcTB (I[Ipmmokenne Ne 1 k paboueit
IpoTpaMMe AUCIUILINHEL).

Komruieke yueOHO-METOAMYECKUX MaTepHajoB MO BCEM BHAAM Yy4eOHON AEATeNbHOCTH, MPEIyCMOTPEHHBIM paboueit
MPOrpaMMOi TUCIMILIMHBI, pa3MelieH B JJEKTpoHHOW wuH(popMarmonHo-oopazoBatenbHolt cpene KpMKT HpI'VIIC,
JIOCTYITHOM 00YJaroIeMycs 4epe3 ero JIMIHbIA KaOuHET




IIpuno:xkenue 1 k padoyeil mporpaMmme 1o JAMCUMUIIHHE
b1.0.17 Cucrema MeHeI)KMEHTA KauecTBa

OOHA ONEHOYHLIX CPEACTB

JAJIA MPOBCACHUA TEKYIIECT0 KOHTPOJIA YCIIEBACMOCTH
4| HpOME)I(yTO‘IHOﬁ arTreCralmm 1m0 IMCOUIIJIMHE

b1.0.17 Cucrema MeHeI)KMEHTA Ka4ecTBa



1. O01mue moJ10KeHus

®onxa oneHovHBIX cpenactB (POC) sgBISIETCS COCTABHOW YacThI0 HOPMATHBHO-METOAMYECKOTO
o0ecrevYeHns CUCTEMBI OTICHKH Ka4eCTBa OCBOCHUS 00YyJarOIUMUCS 00pa30BaTeIbHOMN MPOTPaMMBI.

@OHJ  OIEHOYHBIX  CPEICTB  MpEeAHA3HA4YeH JJs  HCIOJIb30BaHMS  OOydaroluMucs,
npenonasarensimu, aamuauctpammed KplDKT HpI'VIIC, a Taxke CTOPOHHMMH 0O0pa3oBaTeIbHBIMU
OpraHM3alUsIMHU JUId OLIEHHWBAaHHS KauyecTBa OCBOCHHsS 0Opa3oBaTeNbHON MpOrpaMMbl U YpPOBHS
c(hOpPMHUPOBAHHOCTH KOMITETEHITUH Y 00yJarOIIUXCsl.

Sagauamu ®OC aBngr0oTCA:

— OLICHKA TOCTIKEHUH 00YJaroIIMXCsl B TIPOIECCEe U3YUSHUS TUCIIUTUIHHEI;

— o0ecrneyeHre COOTBETCTBHUS PE3yJbTaTOB OOydeHHUs 3amadam Oyaymied npodecCHoHaIbHOM
NESTEIIbHOCTH dYepe3 COBEPIICHCTBOBAHUE TPANUIIMOHHBIX W BHEIPCHHE WHHOBAIIMOHHBIX METOJIOB
00y4eHus1 B 00pa30BaTEIbHBIN MPOIIECC;

— CaMOIMOJATOTOBKA U CAMOKOHTPOIb O0YUAIOIINXCS B MIPOLIECCE O0yUESHUSI.

@OHJT OLEHOYHBIX CpPeACTB CGHOPMUPOBAH HA OCHOBE KJIIOYEBBIX IMPUHIUIIOB OICHUBAHMUS:
BaJIMTHOCTh, HAJIE)KHOCTh, 00bEKTHBHOCTh, 3PPEKTUBHOCTD.

J51 o11eHKH ypOBHS CQOPMHUPOBAHHOCTH KOMIETEHIINM UCIIONIb3YETCSl TPEXYPOBHEBAs cUCTEMA!

— MUHUMAJIBHBI YPOBEHb OCBOCHUS, 00S3aTEIbHBIA JUIsI BCEX OOYYAIOIIUXCS IO 3aBEPIICHUIO
OCBOEHUSI 00pa30BaTEIbLHON MPOrpaMMBI; 1aeT o0lee MPeCTaBlIeHNuE O BUAE EATEIbHOCTH, OCHOBHBIX
3aKOHOMEPHOCTIX (DYHKIIMOHUPOBAHUA OOBEKTOB MNPO(ECCHOHANBHON NeATeNbHOCTH, METONOB U
QITOPUTMOB PEIICHUS MPAKTUUECKUX 33]1aY;

— 0a30BbIil YPOBEHb OCBOCHUS, TPEBHIIICHHE MUHUMAIIBHBIX XapaKTePUCTUK CHOPMHUPOBAHHOCTH
KOMIIETCHIIMI; TO3BOJSET pellaTh TUIOBBIE 3aJaud, MPUHUMATh MNPOPECCHOHANbHbIE U
YIpaBIEHYECKIE PEIICHUS 110 H3BECTHBIM AITOPUTMAaM, MPABUIAM U METOIUKAM;

— BBICOKMH YpOBEHb OCBOCHHS, MAaKCHUMaJbHO BO3MOXXHas BBIPAKEHHOCTh XapaKTEPUCTHK
KOMIIETSHIIN; MPEANOIaraeT roTOBHOCTh PEIIaTh MPAKTUYECKHE 3a/1a4ll IMOBBIIMICHHOW CIOKHOCTH,
HETUIOBbIE 3a/ayd, MPUHUMATh NpPO(dEecCHOHaJIbHbIE M YMIPABICHUYECKHE pEIICHUS B YCIOBUAX
HETOJTHOM OMPEEICHHOCTH, MIPH HEIOCTATOYHOM JIOKYMEHTAILHOM, HOPMAaTUBHOM M METOAMYECKOM
o0ecreveHunu.

2. IlepevyeHb KOMIIETEHIHI, B ()OPMHPOBAHNH KOTOPBIX YYACTBYeET IMCUMILINHA.
IIporpaMmma KOHTPOJIbLHO-OLIEHOYHBIX MEPONIPUATHI.
IHoka3zarean oueHUBAHUSA KOMIETEHI U, KPUTEPUH OLEHKH

Jucuummna «CructeMa MEHEDKMEHTa KaueCTBa» Y4acTBYET B (JOPMHUPOBAHUN KOMITETECHIIUH:
VYK-1.3 OcymecTBisieT cucreMaru3anuio HHPOPMAIMA Pa3IUYHBIX THIIOB JUIsl aHaln3a MPOOJIEMHBIX
cutyanuii. BeipabaTbeiBaeT cTparteruto IeHCTBUN Ui OCTPOCHUS aITOPUTMOB PEUICHUS MOCTABIEHHBIX
3a1a4

IIporpaMmMa KOHTPOJILHO-OLICHOYHBIX MEPONIPUATHI 04HasA opMa o0yueHust

Haumenosanue Kon
OOBEKT KOHTPOJIS HaumenoBanue
KOHTPOJIBHO- WHINKATOpa
Ne | Hepens (moHsiTHE/TeM/pa3en u T. 1. OLICHOYHOT'O CPEJICTBA
OLIEHOYHOI0 JIOCTHXKEHUS A
JUCLUIUINHBI) (popma mpoBenenuns*)
MEPOIPUSITHS KOMICTCHINH
6 cemecTp
1 Pasnea 1. TpeooBanus k CMK YK-1.3
1.1. AkTyansHOCTb ynpaBIeHUs Koncnekr (micbMeHHO)
Ka4yeCTBOM 3ananus
Texymmi €KOHCTPYKTUBHOT'O
2 1-2 i VK-1.3 p by
KOHTPOJTb ypOBHSI (ITICEMEHHO)
TectupoBanue
(TMCHhMEHHO)
1.2. OcHOBHBIE IPUHIIAIIBI BCEOOIIETO KoHcnekT (mIchbMEeHHO)
YIpaBICHUS Ka4e€CTBOM 3amanus
Texymmi €KOHCTPYKTUBHOT'O
3| 3-4 Y VK-1.3 p by
KOHTPOJIb YpOBHS (TUCbMEHHO)
TectupoBanue
(mIMCbMEHHO)




1.3. TepmuHomnorus B 001aCcTH KoHcnekT (IMChMEHHO)
YIOPaBJICHUS KAYECTBOM 3amanus
4 5.6 Texymuii VK-13 PEKOHCTPYKTUBHOI'O
KOHTpOJIb YpOBHS (TUCHbMEHHO)
TectupoBanue
(TMCHhMEHHO)
1.4. brox Tpe6oBanuiit CMK: cpena KoHcnekT (mIchbMEHHO)
OpTaHU3aIH; JTHICPCTBO 3amanus
5 7.8 Texymmi VK-13 PEKOHCTPYKTUBHOTO
KOHTPOJIb ypOBHSI (ITICEMEHHO)
TectupoBanue
(mIMCbMEHHO)
1.5. Brok TpedoBanuiit CMK: KoHcrnekT (TMCchMEHHO)
TUTAHUPOBAHKUE; CPEICTBA 3amanus
6 9-10 Texymwmii obecrieueHust VK-1.3 PEKOHCTPYKTHBHOT'O
KOHTpOJIb YpOBHS (TMCbMEHHO)
TectupoBanue
(IMCbMEHHO)
1.6. Biok TpedoBanuiit CMK: KoHcnekT (TMChMEHHO)
JeSITeTPHOCTD Ha CTa/INAX 3amanus
7 11-12 Texymmmii JKU3HEHHOTO [IUKJIA TIPOTYKITHH; VK-13 PEKOHCTPYKTHBHOTO
KOHTPOJIb OIIEHKA Pe3yJIbTaTOB ypOBHSI (ITCEMEHHO)
JeSITeTTPHOCTH; yITy4IlIeHUe TectupoBanne
(TMCHhMEHHO)
Texymmwmii Paznen 2. Peanm3anus TpedoBanmii
8 YK-1.3
KOHTPOJIb CMK
2.1. MHCTpYMEHTHI yIIpaBICHH KoHcnekT (mIchbMEeHHO)
KaueCTBOM 3amanus
9 13-14 Texymuii VK-13 PEKOHCTPYKTUBHOI'O
KOHTpOJIb YpOBHS (TUCHbMEHHO)
TectupoBanue
(IMCbMEHHO)
2.2. PazpaboTKa KOppEKTUPYIOLIHNX Koncnekr (micbMeHHO)
MEpOTIPUATHN Ha OCHOBE 3amanus
101 15-16 Texymmwmii npakTuka OAO «PXK» VK-13 PEKOHCTPYKTHBHOTO
KOHTPOJIb ypOBHSI (ITCEMEHHO)
TectupoBanue
(TMCHhMEHHO)
Pa3nen 1. TpedoBanusi k CMK
ATTecTaIus — Pasnen 2. Peanmsanmus TpeGoBanmii Tlepeuenb  TeopeTHieCKuX
11 17 VYK-1.3 BOIIPOCOB U IPAKTUYECKUX
3ayer CMK .
3aJJaHui K 3a4eTy (YCTHO)
IIporpaMmma KOHTPOJIbHO-OLIEHOYHbIX MEPONIPUATHI 04HO-32049HasA (hopMa 00ydeHUs
Hanvenosasne OOBEKT KOHTPOJIS Koz HaumenoBanue
Ne | Henens KOHTPOILHO- (moHsATHE/TEM/pa3 e u T.1. HHAUKATOpA o
LIEHOYHOT'O CpeJICTBa
OLIEHOYHOT' O JIOCTHKECHUS N
MepoTpHsTHA JAVCLMILTMHBI) KOMIICTCHIIHH (dopma nposesenus ™)
6 cemecTp
1 Pasnen 1. TpedoBanusa K CMK YK-1.3
AKTyaJbHOCTD YIIPABICHUS KAa9eCTBOM Koncrnekt (mcsMeHHO)
3amganus
> 12 Texymumii VK-13 PEKOHCTPYKTUBHOI'O
KOHTPOJIb ypOBHSI (ITMCEMEHHO)
TectupoBanue
(IMCHMEHHO)
OCHOBHBIE TIPHHIIHITBI BCEOOIIETO KoHncnexr (mucbMeHHO)
yIpaBJICHUS] KAYECTBOM 3ananus
3 3.4 Texymumii VK-13 PEKOHCTPYKTHUBHOTO
KOHTPOJTh YpOBHS (ITUCHEMEHHO)
TectupoBanue
(IMCHMEHHO)
4 5.6 Texymmii TepMuHOIOTHS B 00JIACTH YITPABJICHHUS VK-13 KoHcnekT (MMcbMEeHHO)

KOHTPOJb

Ka4CCTBOM

Samanus




PEKOHCTPYKTHBHOTO
yPOBHSI (IUCBMEHHO)
TectupoBanue
(IMCHMEHHO)
Bbnoxk tpeboBanuiit CMK: cpena KoHncnexr (nmucsMeHHO)
OpraHHU3alH; JINAEPCTBO 3ananus
5 7.8 Texymumii VK-13 PEKOHCTPYKTHUBHOTO
KOHTPOJTh YpOBHS (ITUCBMEHHO)
TectupoBanue
(IMCHMEHHO)
Bbiox Tpe6oanmnit CMK: tutanupoBanue; KoHcnekT (mMchbMEeHHO)
cpencTBa obecrieueHUs 3amanns
6 9-10 Texymumii VK-1.3 PEKOHCTPYKTUBHOI'O
KOHTPOJIb ypOBHsI (ITMCEMEHHO)
TectupoBanue
(IMCHMEHHO)
Bnok tpeboBanuit CMK: nesreinpHOCTh Koncnekr (muchsMeHHO)
Ha CTaJHAX XKU3HEHHOTO [IUKJIa 3ananus
7 11-12 Texymmii NPOJYKIMK; OLIEHKA PE3YJIbTaTOB VK-1.3 PEKOHCTPYKTHBHOTO
KOHTPOJIb NIeSITeNTFHOCTH; YTy UIlIeHIe ‘ YpoBHS (ITUCBEMEHHO)
TectupoBanue
(IMCHMEHHO)
Texymmii Pa3nen 2. Peanu3anusi TpeGoOBaHUIl K
8 YK-1.3
KOHTPOJIb CMK
WHCTpYMEHTHI yIpaBiIeHNS KAYeCTBOM Koncrnekt (micsMeHHO)
Bamanns
9 13-14 Texymnii VK-13 PEKOHCTPYKTHUBHOTO
KOHTPOJIb ypOBHSI (ITMCEMEHHO)
TectupoBanue
(IMCHMEHHO)
Pa3paboTka KOpPEKTHPYIOMINX KoHncnekr (mucbMeHHO)
MeponpusTuit Ha ocHoBe npakTuku OAO 3anaHus
10| 15-16 Texymumii «PXKI» VK-13 PEKOHCTPYKTUBHOI'O
KOHTPOJTh YpOBHS (TUCHMEHHO)
TectupoBanue
(IMCHMEHHO)
Pa3nen 1. Tpe6oBanus k CMK
ArTecTamms — . IlepedyeHp TEOpPETHUECKHUX
11 17 sauer Paszgen 2. Peammsauusi TpeGoBaHmii YK-1.3 BOTIPOCOB M IPAKTUIECKUX
CMK 3aJaHuH K 3a9eTy (YCTHO)
Onucanue nokasarese U KpUTepueB OLEHUBAHUA KOMIIETCHIM M.
Onucanue mKaJ OLeHUBAHUS
KoHTponr kadecTBa OCBOCHHS TUCIUIUIMHBI BKJIIOYaeT B Cce0S TEKyIUHd KOHTPOIb
YCIIEBAEMOCTH M  MPOMEKYTOYHYIO  aTTecTaluio. TeKymuid KOHTpPOJIb  YCHEBAEMOCTH U
MPOMEXKYTOYHAsI aTTecTalis OO0Yy4YarolIMXcs MPOBOMATCS B LEISAX YCTAHOBJICHHUS COOTBETCTBUS
JTOCTIKCHHN 00yYaronuXxcsi MOATAHBIM TPEOOBAHUAM 00pa30BaTEIHLHON TPOTrPaMMBI K pe3yJibTaTaM
o0y4yeHus U GOPMHUPOBAHUS KOMITCTCHIIUH.
Texkymuil KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOW BHJ CHCTEMAaTHYECKOM MPOBEPKH 3HAHMIA,
YMEHHH, HaBBIKOB OOydalolmMXcs. 3afada TEKYIIero KOHTPOJIs — OINEpPaTHMBHOE M PEryJspHOE
yIpaBjicHUE YUYCOHOU MEATeTbHOCTHI0O 00YUYaOIUXCsl HA OCHOBE OOPAaTHOW CBSI3U U KOPPEKTHUPOBKH.
Pe3ynbprarsl OleHUBaHUS YUUTHIBAKOTCS B BUJIE CPEIHEN OLIEHKU IIPU IPOBEAEHUH ATTECTALIAH.

JIisi olleHWBaHUS PE3yJbTATOB OOYUYEHUsS HCIIONB3YETCs NBYXOaIbHAs («3a4TE€HO» M «HE
38.‘-IT€HO))) )48 quHpex6anana;1 nIKajia («OTJII/I‘IHO», «XOpomIo», «YAOBJICTBOPHUTCIBHO»,
«HEYJIOBJICTBOPHUTEIIBHOY ).

[lepedeHb OLIEHOYHBIX CPEACTB CHOPMUPOBAHHOCTH KOMITETCHIIMMA MPECTABICH B TA0JIHIIC
HaumenoBanue [IpeacraBnenue
Kpatkas xapaktepuctuka
No OLIEHOYHOT' O OLICHOYHOI'O CpPEeLICTBA
OLIEHOYHOT'O CPEICTBA
CpesicTBa B ®OC

Texyuuii KOHTPOJIb YCNIEBAEMOCTH

1 | 3amganus | Cpenctao, IO3BOJISIONIEE OLICHUBATh 51 | TumnoBsle 3a1aHUs




YPOBHs

PEKOHCTPYKTUBHOTO | TUAarHOCTUPOBATH yMEHUS CHUHTE3UPOBATh, | PEKOHCTPYKTUBHOTO

aHaAJIN3UPOBATh, 0000111aTh baxTHueckuit u | ypoBHs (MY k
TEOpPETHYEeCKUH  Marepuan ¢  (GOPMYIUPOBAHUEM | MPAKTHUCCKUM
KOHKPETHBIX BBIBOJIOB, YCTAaHOBJICHHEM MPUYMHHO- | 3aJIaHUSIM)
CIICICTBEHHBIX CBSI3EH.

MoskeT OBITh HCHOJIB30BAHO [JIs OLIGHKH 3HAHMM,
YMEHUM, HaBBIKOB M (WJIM) ONBITa JEATEILHOCTH
o0yJaronuxcs

2 | Koncoekr

CpenctBo, mo3Bojsiomee (GOpMUPOBaTb W  OLEHHUBATH
CITOCOOHOCTHh 0OYJAOIIETOCS K BOCIIPHUATHIO, 0OOOIICHHUIO
aHanu3y MH(opManmu.

MoxeT OBITh WCHONB30BaHO AJIsl OLICHKHU 3HAHWH U YMEHUH
00yJaronmxcst

TeMBI KOHCHEKTOB 110
JUCLIUITINHE

CucteMa cTaHIAapTU3UPOBAHHBIX 3aJaHUN, ITO3BOJIAIOLIAS
aBTOMAaTU3MPOBATh MPOLEAYPY U3MEPEHNS YPOBHS 3HAHUN U

3 | Tect YMEHHI 00y4Jaromerocs. @DOoHJI TECTOBBIX
MoskeT OBITh WCIIONB30BAHO IS OICHKH 3HAHWH, YMEHWH, | 3amaHuil
HAaBBIKOB M (MJIN) OTBITA ICATSIEHOCTH 00yJatONTIXCs
IIpomexKyTOYHASI ATTECTALUSA
CpenctBo, TO3BOJSIIOIIEE OIEHWTH 3HaHWS, yMmeHus, | llepedens
HaBBIKOB M (WJIM) OMBITA MEATECILHOCTH OOYYAIOIMIErocs IO | TEOPETHICCKUX
4 | 3auer JUCLUIUINHE. BOIIPOCOB U
MoxeT OBITh UCTONB30BAHO IS OICHKH 3HAHWN, YMCHHM, | TPAKTHYECKUX
HAaBBIKOB M (WJIH) OTIBITA ACSITEIILHOCTH 00yJarOIIUXCS 3QJTaHAH K 3a9eTy

Kpurtepun u mxajbl OHeHUBAHUS KOMIIETEHIIMI B pe3yJibTaTe U3y4eHHs IUCUUILTHHbI
NPH NPOBeIeHNH NMPOMEKYTOUHOM aTTecTanuu B popme 3adera. lllkana oneHuBaHus ypOBHS

OCBOCHHS KOMIIEeTCHIIN I

[xaner YpoBeHb
OIIEHWBaHUS Kpurepnn oneHuBanms OCBOEHHS
KOMIETSHLIUU

OOyuaromuiicsi TpaBUJIBHO OTBETHJ Ha TEOPETUYECKHE BOIPOCHI.

[Nokazan oTnuyHBIE 3HAHUS B paMKax ydeOHoro matepuana. [IpaBuiabHO
BBITIONHIJ TIpaKkThdeckue 3amaHus. [lokazan OTIMMHEIE YMEHHS N Bhicokii

BIIAJICHUS HAaBBIKAMU TMPUMCHECHUS TOJYYCHHBIX 3HAHUM W YMEHHUH MpH

pelieHnn 3a7ad B paMKax y4yeOHOro marepuwana. OTBETHI Ha Bce

JIOTIOJTHUTENIbHBIE BOIPOCHI
OO0yuatomuiics ¢ HeOOIBITMMI HETOYHOCTSIMA OTBETHIT Ha

TeopeTrnueckre Bonpockl. [lokaszan xoporre 3HaHUS B paMKax y4eOHOTo
Matepuana. C HeOONBITUMH HETOYHOCTSMH BBITTOTHUII IPAKTHYSCKUE Basohii

«324TEHO» 3amanus. [lokasan xopoirue yMeHUs U BJIaIeHUS] HABBIKAMU TIPUMEHEHHS

MOJTYYCHHBIX 3HAHUU U yMeHI/Iﬁ IIpU pCIICHUHU 3aJ1a4 B paMKax yqe6H0r0
Marcpuaa. OTBeTHI Ha OOIBITUHCTBO JONOJHUTCIIBHBIX BOIIPOCOB

OO0yJaromuiics ¢ CyIeCTBEHHBIMU HETOYHOCTSIMA OTBETHI HA
TeopeTHIeCcKue BOMPOoCkHl. [1okazan y1oBIeTBOPHUTEIHHBIC 3HAHUS B
pamkax yueOHoro Matepuana. C CyleCTBeHHBIMU HETOYHOCTSIMU
BBITIOJTHII TIpakTUYecKue 3ananus. [lokaszan yaoBIeTBOPUTEIbHBIC MuHuMAaIbEHBINA
YMEHUS U BIaJICHIS HABBIKAMH IIPUMCHCHHUS ITOTYUCHHBIX 3HAHUN U
YMEHHU MTPY PEIIICHUN 3a/1a4 B paMKax y4eOHoro MaTtepuana. Jomycrun
MHOT'0 HETOUYHOCTEH NpU OTBETE HA JOTOJHUTEIbHBIC BOOPOCHI

«HEC 3a4TCHO»

OOyuatomuiicss TPH OTBETE HA TEOPETUUCCKHE BOIMPOCH W IIPH
BBITTOJTHEHUN MPaKTUICCKUX 3aJjaHui npogeMoHcTpupoBai | KomnereHrus
HEJ0CTAaTOYHBIN YPOBEHb 3HAHWM W YMEHHUU TpU pEUICHHH 3371a4 B HE

pamkax yueOHOro wmatepuana. [lpum oTBeTax Ha [ONONHUTENBHEBIC | CHOPMHUpPOBaHA
BONPOCHI OBLIO JJOMYIIEHO MHOXKECTBO HENPABIIBLHBIX OTBETOB

KpuTtepnu u mkajbl OeHUBAHUS Pe3yJIbTATOB 00yUeHHs NPH NPOBeAeHUH
TeKyLero KOHTPOJIsl yCIeBaeMOCTH




KpI/ITepI/II/I " IIKaJ1a OICHUBAHUS KOHCIICKTA

IITkasa oreHUBaHUA

Kpurtepun oneHrBaHus

«OTJIUYHO»

«XOPpOIIO»

«YAOBJICTBOPUTCIIBHO»

«3a4YTCHO»

Koncnekt monuelii. B KOHCHIEKTHpyEeMOM Martepuane BbIACIICHA
TJIaBHAs U BTOpOCTENleHHas MH(popManys. Y CTaHOBJIEHA JIOTHYECKas
CBSI3b MEXIY JJIEMEHTaMH KOHCIIEKTHpyeMOoro Mmartepuana. JlaHbl
OTIpE/ICTICHHSI OCHOBHBIX TIOHATUH; OCHOBHBIC (hOPMYJIIBI TIPUBECHEI
C BBIBOJIOM, JaHa TreOMETpUYECKas WuocTpauus. llpuBeneHst
MIPUMEPHI

KoncnekT nonHbeiii. B KOHceKTHpyeMOM Marepuaje BblAeseHa
TJIaBHAass M BTOpPOCTCNIEHHas WH(GOpMaIus. YCTaHOBJICHA HE B
MmoHOM  oOBbeMe  JIOTHYEeCKas CBS3b  MEXAY DJIEeMEHTaMHU
KOHCIEKTHPYeMOro Mmatepuana. JlaHel ompemeneHus OCHOBHBIX
MOHSITUH; OCHOBHBIE (POPMYJIBI NPUBEACHBI 0€3 BHIBOJA, YACTUIHO
JaHa TreoMeTpuueckas wWuocTpauusa. llpumepsl mpuBEICHBI
JaCTUIHO

Koncnekt He mnonHbld. B KOHCIEKTUpyeMOM Marepuale He
BBIJICJICHA TJIaBHAas H  BTOPOCTENeHHas uWHQpopmanwms. He
YCTaHOBJICHA JoruvecKas CBSI3b MEXITY 3JIeMEHTaMHU
KOHCHEKTHPYeMOro Mmatepuana. JlaHel ompemeneHus OCHOBHBIX
MOHSTUH; OCHOBHBIC (DOPMYJBI TPUBEACHBI 0O€3 BBIBOJA, HET
reoMeTpuyecKoi mumoctpaun. [IpuMepsl OTCYTCTBYIOT

«HEYAOBJIETBOPH-
TEITHHOY

«HE 3a4TCHO»

Koncnekt He yooBieTBOpsSeT HH OJHOMY U3 KpPUTEPHUEB,
MIPUBEICHHBIX BBIIIIE

Pa3noypoBHeBbIe 3a/1aHus (3a0aHKs] PEKOHCTPYKTUBHOTO YPOBHSI)

IITkasa oreHUBaHUSA

Kpurtepun oneHrBaHus

«OTJIIMYHO»

«XOPpOIIO»

«YAOBIETBOPUTEIHHO

«3a4YTCHO»

OOyuaroruiicss u3maraeT MaTepuai JIOTHYHO, TPaMOTHO, 0e3
oIIn00K; CBOOOIHOE BiIafeeT MPOo(PeCCHOHATBLHON TEPMHUHOJIOTHEH;
yMeeT BBICKa3bIBaTh M OOOCHOBATH CBOM CYXKICHHS; JAeT YCTKHI,
MOJIHBIN, TMPAaBUJIBHBIA OTBET HAa TEOPCTUUYCCKHE BOIPOCHI;
OpPraHU3yeT CBSA3b TCOPHHU C MPAKTUKOM

OOyuaronuiicsi TPaMOTHO H3JIaraeT MaTepHai;, OpPHEHTHPYETCS B
Martepuaje;  BIageeT  NPOPECCHOHAIBHOW  TEPMHHOJIOTHEH;
OCO3HAaHHO MPUMEHSIET TEOPETUUECKUE 3HAHUS AJIA PEIICHUs Kelica,
HO coepkaHne U ¢GopmMa OTBETa MMEIOT OTIEIbHBIE HETOYHOCTH.
OtBer 00yyaroIerocs MPaBUIIBHBIN, TIONHBIA, ¢ HE3HAYHTEIILHBIMU
HETOYHOCTSIMU MJIM HEJIOCTATOYHO MOJIHBIN

OOyyaromuiicss u3laraeT MaTepuall HEMOJHO, HEMOCIe0BATEIbHO,
JIOTTYCKAaeT HETOYHOCTH B OIPENEJICHUU TOHSATHH, B NMPUMEHEHUH
3HAHWK TSI pelIeHnus Keica, He MOXKET JOKa3aTeIhbHO 000CHOBATH
CBOM CYXKIEHHUS; OOHAapyXMBaeTCs HEIOCTaTOYHO TIIyOOKOE
MMOHMMaHHe U3y4eHHOT0 MaTepraia

«HCYNOBJICTBOPUTCIILHO
»

«HE 3a4TCHO»

Y oOydaromerocsi OTCYTCTBYIOT HEOOXOIHUMBIE TEOPETHUCCKHE
3HAHUS; JOMYIICHBI OIMMOKA B OMPE/ICICHUN MMOHSATHA, HCKAXKEH MX
CMBICJI, HE PEIIEH KEHC.

B otBere oOyuwarommiics MPOSIBJIAETCS HE3HAHHE OCHOBHOI'O
Marepuana ydeOHOU MpOTrpaMMEI, JOIYCKAIOTCS TPpyOble OIMTUOKH B
M3JI0’)KEHUH, HE MOXKET MPUMEHSTh 3HAHMYSI JUTsI PEIICHUS Keica

KpI/ITepI/II/I 1 IIIKajJia OICHUBaHUA TECTOB I10 TEMaM

IIIkama orieHUBaHUS

Kpurepuu onennBanus

«OTIIMYHO»

«XOPOIIO)

«YyHAOBJICTBOPUTCIILHO»

«3a4YTCHO»

OO6yuaronmmiicst BepHo otBeTiaI Ha 90 — 100 % TecToBBIX 3amaHuit
[IPU POXOKACHUH TECTHPOBAHUS

OO6yuaronuiicss BepHO oTBeTrHa Ha 80 — 89 % TecTOBBIX 3amaHmit
IIPY IPOXOKACHUU TSCTHPOBAHUS

OO0yuaromuiics BepHO oTBeTHa Ha 70 — 79 % TecTOBBIX 3aqaHui
[P MPOXOKJCHUH TECTUPOBAHUS

«HC YAOBJICTBOPUTCIILHO»

<«(HC 3a4TCHO»

OOyuaromuiics BepHO OTBeTHA Ha 69 % W MeEHEe TECTOBBIX
3a/laHui pU NPOXOKACHUU TECTUPOBAHUS




3. TunoBble KOHTPOJIbHBbIE 32JJaHNS UJIM UHbIE MATEPHUAJIbI, HEO0OX0AMMbIe
JJIS1 OLlEHKYU 3HAHMI, YMEeHUI, HABBIKOB U (MJIH) ONBITA AeATeJbHOCTH

3.1 TunoBbie KOHTPOJIbHBIE 32JAHUSI PEKOHCTPYKTHBHOIO YPOBHS

3amaHus  BBUIOKEHBI B DJIEKTPOHHOW HH(pOpMalMOHHO-0Opa3oBarenbHoil cpene KpWKT
NpI'VIIC, noctynHoit 00ydaromeMycs yepe3 ero JUIHbIA KaOWHET.

Hwxe mnpuBeneHbl o0pa3ibl TUMOBBIX BapUaHTOB 3aJaHUN  PEKOHCTPYKTUBHOTO YPOBHS,
MPEAYCMOTPEHHBIX pabodeit mporpaMMon.

OO6pa3el TUIIOBOTO BapuaHTa 3a/1a4 PEKOHCTPYKTUBHOTO YPOBHS

Paszgea 1. TpeboBanusi k CMK

1o TeMe 1.1 « AKTyaJIbHOCTb YIIpaBJIEHUSI KAUECTBOM»
[Ipenen gnuTenbHOCTA KOHTPOJA — 90 MUHYT.
[Ipemyiaraemoe KonuuecTBO 3aAaHuiil — 1.
3amanue. [IpuBeauTe mpuMepsl peann3auy TPUHIIMIIOB BCeoOmero MenepkmMenTa kadectsa it OAO
«PXK]I»:
Ponb pykoBojicTBa.
OpueHTanus Ha KJIMEHTA.
Crparernyeckoe IIaHUPOBAHHE.
Bosiieuenue Bcex COTpYAHUKOB U UX COOTBETCTBYIOIIASI TOJTOTOBKA.
Harpane! u npuznanue.
PazpaboTka MpOAyKLIUHU U yCIIYT.
VYnpapieHue npoueccom.
KadecTBO nmocTaBIIMKOB.
CucTeMHBI MOAXO0 K YIPaBICHHUIO.
ITocTostHHOE yydleHue.
Nudopmanmnonnas cucrema.
Jly4mnii oneIT.
[TocTostHHas orneHka YHPEKTUBHOCTH PAOOTHI CUCTEMBI YITPABICHUS KaueCTBOM.
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o Teme 1.2 « OCHOBHBIE TTPUHITUTIBI BCEOOIIEr0 yIIpaBICHUS KaueCTBOM»
IIpenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3amganue. Ilpennoxxkutre mnepedyeHb MPOLECCOB CHCTEMbl MEHEIKMEHTA KauecTBa B COOTBETCTBUU C
pazaenamu crangapta 'OCT P UCO 9001-2015.

o Teme 1.3 «TepMuHOIOTHS B 00JIaCTH yIIPABJICHUS Ka4€CTBOM
IIpenen nurenpHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3amanue. [Ipennoxure CTPyKTYypy JOKYMEHTAIMU MPEANPUSATHS, KOTOPOE MPUHSIIO PEUICHUE BHEAPATH
CUCTEeMy MEHEI)KMeHTa KadecTtBa. [lpeanmokute mepeueHb mOpoueayp K  00s3aTellbHOMY
JIOKYMEHTUPOBAHMUIO.

no teme 1.4 «bnok tpebosanuit CMK: cpena opranuzamuu; Ju1epCcTBO»
[Ipenen gnuTenbHOCTA KOHTPOJA — 90 MUHYT.
[Ipemyiaraemoe KonM4ecTBO 3aAaHuil — 1.
3ananue. [Ipennoxute opraHU3alMOHHYIO CTPYKTYPY CIIy»KObl KadecTBa KOHKPETHOT'O MPEINpUATHS, B
KOTOPO# OyIyT MPUCYTCTBOBATH:
- OTJEJ METPOJIOTHYECKOTO KOHTPOJIS;
- UH)KEHED 110 KA4eCTBY;
- BHYyTPEHHUU ayJUTOpP CUCTEMbI MEHEIKMEHTA KaueCTBA IPEANPUATHS;
- U IpyTHe.

no teme 1.5 «bnok TpeboBanuiit CMK: ninanupoBanue; cpencTBa odecreueHus»



[Ipenen gnuTenbHOCTA KOHTPOIA — 90 MUHYT.

[Ipenyiaraemoe KonMuecTBO 3aAaHuil — 1.

3aganue. CocTaBpTE METIIO KadyecTBa HA MPUMEPE BUAOB JEATEIBHOCTH «CTPOUTENBCTBO JKEIE3HBIX
JIOpOT, MOCTOB ¥ TPAHCTIOPTHBIX TOHHEJICH)

YTunuszaums MapketuHr  [lpoekTupoBaHue
nocne W paspabotka TY
UCNoNL30BaHUA MarepwanbHo-
TEXHWYECKOE
TexHuwyeckoe cHafKeHWE
obcnyxuveaHue
MoaroToBka
NoTtpebnexve Nnpowu3BoacTea
W IKCNAyaTaumna
MNpow3BoacTRO
Peanuzauwns o KoHTpons

W MCNBITAHWA

YnakoBka
W XpaHeHue

o TeMe 1.6 «bnok TpedoBanniit CMK: nesarenpsHOCTh HA CTaUAX JKU3HEHHOTO MUK MPOYKIUH;
OIICHKA PE3YJIhTATOB CATEILHOCTH; YIIYUIICHHE)
IIpenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [loctpoiite nuarpammy I[lapeTo mo cleAyromMM AaHHBIM KOHTPOJBHOTO JMCTa (Tabiwuia).
Jlanee nmpoBeauTe aHAIM3 BOSHUKHOBEHUS 1e(DEKTOB, MCIONB3Ys nuarpammy VIcHKaBebl.

Tabmmma — Jlaaasie 115 mocTpoeHus auarpammel [lapeto

Hedekt KomnuectBo Haxonnennoe Haxonnenusliii
KOJIMYECTBO MIPOLICHT
[{apanuna 49
BwMmsTuna 31
Tpenmna 11
Ckon 8
PakoBuHa 6
Hedopmarus 5
3ayceHen 1
[Ipoune 3

Paznea 2. Peanuzanus tpedoBanuii CMK

1o TeMe 2.1 «MHCTpyMEHTHI yIpaBICHHS KaueCTBOM»

IIpenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3aJaHUM — 1.
3amanue. OOOCHy#Te 3HAaUEHUS YAETbHBIX BECOB IMOKa3aTeJe KayecTBa TPAHCIIOPTHOTO OOCITY>KHBaHUS
Ipy30BIIaJIeNblIeB, IPUBEACHHbBIC HIKE:
YpoBeHb pUTMUYHOCTH MTOCTaBOK — 0,29.
[TonHOTa yAOBIETBOPEHHOCTH CHIpOca Ha nepeBo3ku — (0,23,
VYpoBeHb coOroeHust cpokoB gocTaBku — 0,20.
YpoBeHb COXpAaHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.
YpoBeHb KoMILIEKCHOCTH nIepeBo3oK — 0,11.

UeMmy paBeH KOMIUIEKCHBIM TIOKa3aTelb KayecTBa TPAHCHOPTHOIO OOCITY>KHMBAaHUSA, €CIH
MI0KAa3aTeIN UMEIOT CIIEAYIOLINE 3HAUECHUS:
YpoBeHb pPUTMUYHOCTH NTOCTABOK — (,79.



[TonHOTa yAOBIETBOPEHHOCTH CrIpoca Ha nepeBo3ku — 0,97.
YpoBeHb coOMI0IeHNS CPOKOB 1ocTaBKu — 0,87.

YpoBeHb COXpAaHHOCTH NEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMILIEKCHOCTH NIEpeBO30K — 0,72.

3ananue. Pa3zpaboTaiite nepeBo mokaszaTenell kKayecTBa TPAHCIIOPTHOTO 0OCTYKUBaHUS TIEPEBO3KH TPY30B
Y TIPEIJIOKHUTE BECOBBIE KOIPDUIIMESHTHI I KXKIOTO €MHUYIHOTO MTOKa3aTeJIs:

1) CBEXXEMOPOKEHAs! 3€JIEHb NETPYLIKH;
2) KPYTJIbIe TUIIOMaTepHaIbl;
3) OCH3HMH.

no teme 2.2 «Pa3paboTka KOPPEeKTHUPYIOMUX MeponpusaTHii Ha ocHoBe IpakTuku OAO «PXK/»»
[Ipenen gnuTenbHOCTA KOHTPOIA — 90 MUHYT.
[Ipenyiaraemoe KonuuecTBO 3aAaHuil — 1.
3ananue. [IpuBenure npuMepsl BHETPAHCHOPTHBIX 3((EKTOB OT MOBBIIMIEHUS KaYyecTBAa TPAHCIOPTHOIO
00CITy’)KMBaHUS MTACCAKUPOB IKOHOMUYECKHE U HEIKOHOMUYECKHUE:

1. OddexThl a1 maccaxupoB.

2. OddexTsl A paboTomaTenei.

3. Pernonanbubie 3QQeKThI.

4, HapoaHoxo3zsiiicTBeHHbIE 3G (EKTHI.

3apanue. Ilpemnoxkute mnpoueaypy BbIOOpa OpraHoB IO CepTU(UKAIUN MNPOAYKIMH U CHCTEM
MEHE[)KMEHTa KauecTBa. 3allOJIHUTE 3asBKY B OpPTaH MO CePTUPHUKAIIMU [T CePTUPUKALIIH TPOTYKIUN U
CUCTEM MEHEIP)KMEHTA KaueCTBa.

3.2 TunoBbie KOHTPOJIbHBIE 32JaHUSI K KOHCIIEKTY JeKIuil
TGMBI JJI I/IBy‘IeHI/IH T€Op€TI/I‘-I€CKOFO MaTepHana JUIA CaMOCTOHTeHBHOﬁ pa6OTI>I CTy,Z[GHTOB

KonuyectBo yacoB mis
Ne HaumenoBanue 3amanus CTYJICHTOB OTACICHUS
n/m OYHOT'0
1 Tema 1.1. AKTyaJIbHOCTb YIPaBJICHHSI KAYECTBOM 4
2 Tema 1.2. OcHOBHBIEC IPUHITAITEI BCEOOIIETO YIIPABICHHUS Ka4eCTBOM 4
3 Tema 1.3. TepMUHOIOTHS B 00JIACTH YIIPABICHHS KAYECTBOM 4
4 Tema 1.4. bnok TpeboBanniit CMK: cpena opranusanuy; auepcTBo 4
5 Tema 1.5. Briox Tpe6oBanuit CMK: mranupoBanme; cpeacTsa o0ecredeHns 4
6 Tema 1.6. briok TpeboBanuit CMK: nesTenbHOCTh Ha CTaAUAX KHU3HCHHOTO IIUKIIA 6
MPOAYKIIUH; OIICHKA PE3YJIbTATOB ACATEIbHOCTH; YIYUIICHUAC
7 Tewma 2.1. UHCTpYMEHTHI yIpaBiIeHUS KA9eCTBOM 6
8 Tema 2.2. PazpaboTka KOpPEKTHPYIOLINX MEPOTIPUATHIT Ha ocHOBE mpakTuku OAO 6
«PXK»
Hroro 38
TeMbl KOHCIIEKTOB, MPEAYCMOTPEHHBIX paboveil MporpaMMoOn TUCIIUTUTAHBI:
Ne HaunmeHnoBanue Tembl TeMbl KOHCIIEKTOB
1. 1. [aiite onpeencHue NOHATHS «Ka4eCTBOY.
2. alTe ompeeieHue MOHATUS «3(EKTUBHOCTDY.
Tema 1.1. AkTyanbHOCTb A e bd
3. HazoBure akTOpbl KOHKYPEHTOCIIOCOOHOCTH.
yIpaBJICHUS] KAYECTBOM
4. TlepeuucnuTe NPUHIMITEI BCEOOIIET0 MEHEKMEHTa kKayecTBa TQM.
5. OxapakTepu3yiTe 0COOCHHOCTH YIIPABJICHHS KaUYeCTBOM Ha TPAHCIIOPTE.
2 1. Cranmaptsl cepun LCO 9000.
2.  IlpuHIUTIBI MEHEIKMEHTA Ka4ecTBa.
Tema 1.2. OcHOBHBIC TIPHHIIUIIBI PHHII A
3.  CranmapTu3anus Kak 3JIEMEHT CHCTEM YIPABICHUS Ka4eCTBOM.
BCEOOIIEro yIpaBIeHAS
<AeCTEOM 4. ®yHKUMH, CYIIHOCTH U IPEeJHA3HAYCHHUE CTaHAAPTH3AIINH.
5. Mopens cucTeMBl MEHEIPKMEHTA KadecTBa, OCHOBAaHHAS HA TMPOLIECCHOM
OIXOJIE.
3. 1. TlomuThka B 00JACTH Ka4eCTBa.
2. Muccus u 1enu B 00JIaCTH Ka4ecTBa.
Tema 1.3. TepmuHnonorus B
3. JlokyMeHTHpOBaHHas MPOIEeaypa.
00J1aCTH yIpaBICHUS KAYeCTBOM
4.  3anucwu.
5. Kapts! npoueccos.
4. Tema 1.4. bnok TpeboBanuiit CMK: | 1.  Oprann3anuoHHasi CTpYKTypa CiIy>KObl KauecTBa.
cpelia OpraHu3aluy; JTUASPCTBO 2.  Mertponoruueckas ciyxoa.




Ne HauMmeHnoBaHue TeMEBI TeMBI KOHCIIEKTOB

[MosnoxeHue 0 AeSTEIbHOCTH CITyKObI Ka4eCTBa.
UYesoBeueckue pecypce B KOHTEKCTE MEHEPKMEHTA KauecTBa.
KoMIIeTeHTHOCTh IIepCoHAIa B MEHE/DKMEHTE KauecTBa.
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Oxapakrepusyiite GpyHIaMEeHTaIbHBINH MPUHIKIT METOAMIECKUX OCHOB

KOMIUIEKCHO# OLIEHKH Ka4eCTBa TPAHCIOPTHOI'O 00CITyKHBAHUSL.

2. Yo BKJIAJBIBACTCS B MOHITHE CUCTEMHBIN TTOIXO/1 K OL[CHKE KauecTBa
TPAHCHIOPTHOTO 0OCITy)KUBaHUS?

3. IIpuBemute mpuMepsI MoKa3aTesaei KauecTBa TPAHCIIOPTHOTO
00CITy’)KMBaHUsSI HA TOJITOCPOYHBIN TEPHOI.

4. TlpuBenuTe mpUMEpHI MOKa3aTelei KayecTBa TPAHCIIOPTHOTO
00CITy’)KMBaHUsI HA OCHOBE TIOOTIIPABOYHOTO y4eTa.

5. Kakas MeToJKa HCIIONB3YETCs U pacyeTa yICIbHBIX BECOB IMOKa3aTeleH

KayecTBa TPAHCIOPTHOTO 0OCTY)KUBaHUs?

Tema 1.5. bnok TpeboBanuiit CMK:
IUIAHUPOBAHUE; CPEACTBA
obecrieyeHus

6. 1. JIs KOHTPOJIS KaKUX JaHHBIX HCHOIB3YIOT IPOCTHIE HHCTPYMEHTHI

Tema 1.6. biiok Tpe6oannii CMK: KOHTPOJIS KadecTBa?

JIESITETFHOCTD Ha CTAAMAX OxapaxTepu3ynTe MPOCTHIE HHCTPYMEHTH KOHTPOJII KauecTBa.
KI3HEHHOTO ITUKJIA TIPOIYKITUH; Kakne manHbIe 3aHOCSAT B KOHTPOJIBHBIH JTUCTOK?

OIIEHKa Pe3yIbTaTOB Uro o3Ha"aeT cTpaTuhUKAIII JAHHBIX ?

eI TeNTFHOCTH; YTy UIlIeHIe Kak HamryummM o6pa3oM HCIOIR30BaTh Auarpammy llapeto u quarpammy
Wcukapbl?

kW

OxapakTepu3yiTe rpyImiibl MoKa3aTeaci KauyecTBa Ha TPAHCTIOPTE.

YTo BXOJIUT B MOHATHE MPOU3BOJICTBCHHOE KAYECTBO HA TPaHCIIOPTE?

Yto BXOJUT B NOHATHE MOTPEOUTEIHCKOE KAYECTBO HAa TPaHCIOPTE?

Kak B3anMOCBsI3aHBI IIPOU3BOJICTBEHHOE U MTOTPEOUTEIBCKOE KaYeCTBO?

Kakyto poJib UrparT nokasarein KadecTBa TPAaHCIIOPTHON TEXHUKH B

CUCTEME MOKa3aTelei KauecTBa TPAHCIIOPTHOTO 00CITY )KUBAHUS?

HazoBure MeTo b1 KiTacCUUKAIIMK 3aTpaT Ha Ka4eCTBO?

IIpuBenuTe cocTas 3aTpar Ha 0OecHeYeHHne KaueCTBa TPAHCIIOPTHOTO

o0cIy)KUBaHUS.

8. Packpoiite MOHATHS «CTOUMOCTh COOTBETCTBHUS» U «CTOUMOCTD
HECOOTBETCTBHUS.

9.  Kakue Buabl 3koHOMUYECKUX 3((HEeKTOB 00pa3yrOTCs MPU MOBBIICHUU
Ka4yeCcTBa TPAHCIIOPTHOTO OOCITYKHBAHMS?

10. Kak y4uThIBaeTCS CTUMYJIUPYIONIAs (YHKIIHS Ka4eCTBA P OIICHKE

3(h(HEKTUBHOCTH €0 MOBBILICHUS?
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Tema 2.1. MHCTpYMEHTBI
YIpaBICHUS KAYECTBOM

=

XapakTepucTHKa HOHITUS KKOHKYPEHTOCIIOCOOHOCTD MPOJTYKIIUI.
[TokazaTeny KOHKYPEHTOCIIOCOOHOCTH MTPOITYKINH.

I"apanTHIHBII CPOK CITy>KOBI TPOIYKTA.

KommnekcHslit METOZ OIIEHKH KOHKYPEHTOCIIOCOOHOCTH POy KIIUH.
@DakTopbl, BIMSAIOINE HA KOHKYPEHTOCIIOCOOHOCTD MPOAYKIIHH.
OyHKINY, CYIIHOCTD, ¥ IPeAHa3HAYCHUE CEPTHHUKALINY.

Ortansl IpoBeAeHNs CEPTH(HUKAINN CHCTEMBI MEHEPKMEHTA Ka4eCTBa.
[TocnenoBaTenbHOCTD HpOLENYp CePTH(GUKAIMN TPOAYKIHH.
B3aumoneiicTBre Mex Iy co00i CyOBEKTBI CepTH)UKAITIH.

0. Buasl cepTU(HKATOB COOTBETCTBHSL.

Tema 2.2. Pa3pabotka
KOPPEKTHPYIOIINX MEPOPHUSITHI
Ha ocHOBe npakTHKH OAO «PXK]I»
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PaGora BbIMONHSETCS NUCHMEHHO W BKIIOYAET HM3YyYE€HHWE U BBINOJHEHHE KPAaTKOrO0 KOHCIEKTa IIO0
OCHOBHOM U JIOTIOTHUTEIHHOU JTUTEpaType pasjena 6 HacTosmel padboueil mporpaMMbl TUCITUTUIUHEI.

3.2. TunoBble TeCTOBBIE 3aaAHUA

KomMmmbrotepHoe TecTrpoBaHue 00y4aromuxcs Mo TeMam/paszesiaM U AUCHUIIIMHE UCIIONb3yeTCs
IIPU IPOBEICHUH TEKYILEro U MPOMEKYTOUHOTO KOHTPOJISl 3HAHUH 00yJaroImuXxcs.

Tect (mMemarornyeckuii TECT) — 3TO CHCTEMa 3aJaHUN — TECTOBBIX 3aJIaHWK BO3PACTAIOIICH
TPYAHOCTH, crieruduueckord Gopmbl, Mo3BoOIsTIOMas YPPEKTUBHO U3MEPUTh YPOBEHb 3HAHUM, YMEHHIA,
HaBBIKOB M (WJIM) OTIBITA ACITEIBHOCTH 00YYarOIuXCsl.

TecroBoe 3aganue (T3) — Bappupyromascs o EMEHTaM COJEPKaHus U 110 TPYJHOCTH €AMHULIA
KOHTPOJBHOIO MaTepualia, MHUHHMMAaJbHAas COCTABIAIONIAs €IMHUIA CJOXKHOTO (COCTaBHOTO)
[IeJarornyeckoro TecTa, N0 KOTOPOM HCHBITYEMBIN B XOJE BBINOJIHEHMSI TECTA COBEpPLIAET OTAEIBHOE
JIEVCTBUE.

®onp TecToBbIX 3anaHui (PT3) mo AUCHUIUIMHE — 3TO COBOKYITHOCTh CUCTEMATU3MPOBAHHBIX
JTUArHOCTUYECKHX 3a7aHui — TeCTOBBIX 3amanuid (T3), pa3paboTaHHBIX MO0 BCEM TEMATHUYECKUM pa3jeiiaM
(IMIAKTUYECKUM EIMHULAM) JUCHMIUIMHBI (IPOIIEAIINX anpoOanuio, 3KCIEePTU3y, PErucTpaluio U




MMEIOIUX H3BECTHBIE XapaKTEPUCTUKU) crenuduueckoil ¢Gpopmbl, MO3BOJSIONIEH aBTOMaTU3UPOBAThH
poretypy KOHTPOJIS.

THNBI TECTOBLIX 3aJaAHNM:

3T3 — tecroBoe 3amanue 3aKpbiToi Gopmbl (T3 ¢ BEIOOPOM OAHOTO MM HECKOJIBKHUX MPABUIIBHBIX
OTBETOB);

OT3 — TecroBoe 3amaHHe OTKPHITOH (DOPMBI (C KOHCTPYHpPYEMBIM OTBeTOM: T3 ¢ KpaTKuM
perniaMmeHTHpYyeMbIM 0TBeTOM (T3 momonHenus); T3 ¢cBOOOMHOTO M3IOKEHUS (C pa3BEPHYTHIM OTBETOM B
MIPOU3BOIILHOM (popme)).

3.2.1 TecToBbI€ 3a1aHUA MO TEMAM
TGCTHpOBaHI/Ie I10 TCMaM HpOBOI[I/ITCH B paMKax TGKYH_IGFO KOHTpOJ'I}I 10 JUCIIUITJIINHE.

3.2.1.1 ®oHa TUNIOBBIX TECTOBBIX 3aJaHUIH MO TeMe
«AKTYaJIbHOCTH yIIPaBJeHUA KauyecTBOM» (pa3aeda 1, tema 1)

Crpykrypa Tecta o teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJIsl OLICHKH 3HAHMI, YMEHHUN U HABBIKOB/OIBITA JESTEIbHOCTH

10 TEME)
KomnnuectBo
KomanuectBo
TECTOBBIX
TecToBbIe 3aMaHUs N OaJUIOB 3a OIIHO
3a/aHnil B
TECTOBOE 3aJaHuE
TEcTe
TecToBbIE 3a0aHN UIA OLIEHKN 3HAHUKI 6 3
TecToBble 3a1aHMs I OLICHKY YMEHUHN 2 6
TecToBbIe 3aaHUS 17151 OIICHKW HABBIKOB U (MJIH) OTIBITA| 1 10
EITELHOCTH
Hroro 9 T3 B TecTe MaxkcuManbHbBIN
Oaiut 3a tect — 40

TunoBbie TECTOBBIC 3aJaHUs JIJIs OLICHKU 3HaHMH (3 0.)

1. Bribepure npaBHIIbHBINA OTBET

C ¢unocodckoii TOUKH 3peHns TIOHUMaHUE KaTETOPUHU «KauyecTBO» 03HAYaeT:

1 CyIIHOCTHYIO ONPEJENIEHHOCTh PACCMAaTPUBAEMOr0 00BEKTa, Oy1aroapsi KOTOPOH OH CTAHOBHUTCS CHIEHU(UYHBIM U
OTJINYACTCS OT APYTOro OOBEKTA;

KOJIMYECTBCHHBIE 1 KAUECTBEHHbBIC U3MEHEHHNSI 00BEKTA MCCIIEOBAHNS;

OTHOIICHHE CyObEKTa K N3y4aeMoMy OOBEKTY;

pe3yIbTaT MOTPEOICHHUS WIH OTPEOUTEIhCKAst CTONMOCTE HCCIIEyeMOTo 00BEKTa;

COBOKYIHOCTb CBOMCTB 00BEKTA, OTBEYAIOIINX YCTAHOBICHHBIM B JOKYMCHTAIIMU TPEOOBAHUSM.
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2. | Breibepute npaBUIbHBIN OTBET

C TeXHHWYECKOH TOYKH 3PCHHUS IOHUMAaHUE KaTETOPHU «KaueCTBO» O3HAYaeT:

1 CYIIHOCTHYIO ONPEJENIEHHOCTh PACCMAaTPUBAEMOr0 O0BEKTa, Oy1aroapsi KOTOPOH OH CTAHOBHUTCS CHIEHU(BUYHBIM U
OTJINYAETCs OT JPYroro 0OBbEKTa;

2 KOJIMYECTBEHHbIE U KaYeCTBEHHbIC H3MEHEHHsI 00bEKTa UCCIIeIOBAHMS;

3 OoTHOIIEHHE CYOBEeKTa K H3y4aeMOMY OOBEKTY;

4 pesynbrar NOTpeOICHHS WU MOTPEOUTENbCKAsE CTOMMOCTh UCCIIEyeMOro 00bEKTa;

5 COBOKYIIHOCTh CBOMCTB O0BEKTa, OTBEYAIOIIMX YCTAHOBJICHHBIM B IOKYMEHTAlUH TPSOOBAHUSIM.

3. | Beibepure nmpaBMWILHBII OTBET

C 5KOHOMHMYECKOH TOYKHU 3pEHYsI IOHUMaHHE KaTerOPHH «KauyecTBO» 03HAYaeT:

1 CyLIIHOCTHYIO OIpEeNeTIeHHOCTh paccMaTpuBaeMoro o0beKTa, Onaroqaps KOTOpol OH CTAHOBUTCS CHIELU(UIHBIM U
OTJIMYAETCS OT APYroro 00beKTa;

KOJIMYECTBEHHBIE U KaUeCTBEHHbBIC H3MEHEHHS 00BEKTa HCCIICIOBAHNS;

OTHOIICHHE CyObeKTa K H3y4aeMoMy OOBEKTY;

pe3ynbTatT MOTPeOJICHHS HITH MOTPEOUTEIbCKasi CTOMMOCTD UCCIIEAYeMOro 00beKTa;

COBOKYIHOCTb CBOMCTB 00BhEKTa, OTBEYAIOIIMX YCTAHOBJICHHBIM B JOKYMECHTAIIMU TPEOOBAHUSIM.
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4. | BriObepuTe NpaBUILHbIA OTBET

C conMoIOrHYecKoi TOUKH 3peHHs TOHUMaHNE KaTeTOPHH «KaueCTBO)» O3HAUYaeT:

1 CYIIHOCTHYIO ONPEJENIEHHOCTh PACCMAaTPUBAEMOr0 00BEKTa, Oy1aroapsi KOTOPOH OH CTAaHOBHUTCS CHIEHU(UYHBIM U
OTJINYAETCS OT JPYTOro 0OBEKTa;

2 KONMYECTBEHHBIC M KAUECTBEHHbBIC M3MEHEHHSI OOBEKTA CCIIEOBAHNS;

3 oTHOIIEHHE CYOBhEKTa K N3ydaeMOMY O0BEKTY;




4 pe3yabTaT HOTpC6J'IeHI/I${ i HOTpeGI/ITeHLCKaH CTOUMOCTDB UCCICAYCMOTO OGLCKTa;
5 COBOKYITHOCTb CBOICTB 06L€KTa, OTBCYAIOIUX YCTAHOBJICHHBIM B JOKYMCHTAIIUN TpC6OBaHI/I${M

Bribepure npaBHIIbHBIN OTBET

C npaBoBOIf TOUKH 3pEHHUS IOHUMAHUE KaTETOPHU «KAa4ECTBO» O3HAUYACT:

|  CymHOCTHYIO OIpEAENEeHHOCTh pacCMaTPHBAaEMOro 00beKTa, OIarogapst KOTOPOH OH CTAHOBUTCS CIEHU(DHIHBIM U
OTJINYACTCS OT APYTOro 0OBEKTA;

KOJIMYECTBCHHBIE ¥ KAUECTBEHHbBIC U3MEHEHHNSI 00BEKTA HCCIIEOBAHNS;

OTHOIIICHHUE CYOBEKTa K H3y4aeMOMY OOBEKTY;

pe3yIbTaT MOTPEOICHU WK OTPEOUTEIbCKAast CTOUMOCTE HCCIIETyeMOTo 00BEKTa;

COBOKYIHOCTb CBOMCTB 00BbEKTa, OTBEYAIOIIMX YCTAHOBJICHHBIM B JOKYMECHTAIIMU TPEOOBAHUSIM.
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Bribepure npaBHIIbHBIN OTBET
OOBbeKTamMu yIpaBJIeHHs KA4eCTBOM MOTYT OBITb:

1 mpouecc;

2 MatepuaibHas MPOAYKIIHS;

3 HemarepuaNbHAs MPOYKIIHS;
4  opraHm3anus;

5 oTaeapHOE JUIO;

6 3anmcH.

TunoBble TeCTOBBIC AJIsI OIICHKU YMeHuH (6 6.)

Bribepurte npaBuiibHbBIE BAPUAHTHI OTBETOB

OCHOBHBIMH HATIPABJICHUAMHE MOKA3aTes el MPOoIecca SBISIOTCS MOKA3aTEIH:
KOHKYPEHTOCIIOCOOHOCTH;

TPOJYKTA,;

mporiecca;

YIIOBJIIETBOPEHHOCTH KJIHEHTA,;

KauecTRa.
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Bri0epute npaBunbHBIE BAPUAHTHI OTBETOB
QDyHKINOHAIBHBIMY TTOKA3aTEIAMH MIPOLYKTa SIBISTFOTCS:
KOJIMYECTBO (DYHKIMH POIYKTa;

NOJHOTa (PYHKLMH NPOJYKTa;

Hapa0oTKa Ha OTKa3;

MOCJETPOAAXKHBIIN CepBUC;

TapaHTUHHBIN CPOK;

MOCIETIPOAAXKHBIN CepBUC.
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TunoBble TeCTOBBIC JJIs OIICHKU HAaBBIKOB U (WJK) omnbiTa aestensHocta (10 6.)

[IpuBenuTe NIpUMEpHI peanu3alyy MPUHIMIIOB BCceoOIero MeHepkmenTa kadectsa 1t OAO «PXKI»:
Ponb pykoBojcTBa.
OpueHTanys Ha KIUEHTA.
Crparerndyeckoe MiIaHUPOBAHUE.
BosneueHue Bcex COTPYIHUKOB U UX COOTBETCTBYIOIIAS MOTOTOBKA.
Harpane!l u npusHanue.
Pa3paboTka NpoayKIUH U yCIYT.
VYipaBneHue IpoLecCoOM.
KauecTBo nmocTaBIIMKOB.
CucTeMHBIH OAXOA K YIPABICHHIO.
. IlocTosiHHOE yiy4IlIEHHE.
. Nudopmanmonnas cucrema.
. Jly4mmii oneIT.
. IlocrosiHHast oueHKa 3 PEeKTUBHOCTH pabOThl CUCTEMBI YIPABJICHHSI KAUECTBOM.
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3.2.1.2 TunoBbIe TECTOBLIE 32JaHUA 110 TEMe
«OCHOBHBIE MPUHIMIIBI BCEOOIIEro yNpaBJeHUs1 Ka4eCTBOM»
(pa3nea 1, tema 2)
Crpykrypa tecta no teme (Bpems — 20 MuH)
(o1IeHOYHOE CPECTBO MPETHA3HAYCHO JJISl OIICHKH 3HAHHM, YMEHUM U HaBBIKOB/OIIBITA ACATEIHHOCTH

110 TEME)
KomnuectBo Komnuectso
TecToBEIE 3aaHU TECTOBBIX 0aJI0B 3a OJHO
3aJaHuN B TECTOBOE 3aJJaHHE




TCCTC

TecToBBIE 3aMaHUST NI OLICHKH 3HAHUI 6 3
TecToBble 3aaHus ISl OLICHKH YMEHUI 2 6
TecToBbIe 3aaHUs 17151 OIICHKW HABBIKOB U (MJIH) OTIBITA| 1 10
JIeSITEILHOCTHU

Hroro 9 T3 B TecTe MakcuManbHBIN

Oasun 3a tect — 40

TumnoBble TECTOBBIC 3a/1aHMsI 7151 OIICHKU 3HaHUH (3 0.)

BribepuTe npaBHIILHBIA OTBET

B

JIOKyMeHT, KOTOpPBIH ONpeAeNseT «KayeCTBO» KaK «COBOKYIMHOCTh XapaKTEPUCTHK OOBEKTa, OTHOCSIIMXCS K €ero
CIIOCOOHOCTH YJIOBJIETBOPSAThH YCTAHOBJICHHBIE M MPEATIOIaraeMble MOTPeOHOCTHY - ITO ...

HCO 8402

HCO 9000

HCO 9001

HCO 9004

BLI6epPITe NIPaBUILHBIA OTBET

B

Kommurer coeta NCO 1o n3yueHno HayYHBIX IPUHITUIIOB CTAHAAPTH3AINN - ...
CTAKO
IIJIAKO
HNHOKO
PEMKO

BLI6ep14Te MIPaBHIIHHBII OTBET

B

Me:xayHapoaHas OpraHu3anys Mo CTaHJapTU3ALMH - ...
HCo

POCCTAHIAPT

MO3K

BO3

BLI6epPITe NIPaBUILHBIA OTBET

B

OcHoBaTeNeM KOHIICIIIUU OSpexKITUBOTO MPOU3BOJCTBA SABISCTCS ...
Taitnti OHO

OnBapjac JleMuHr

Yourep Llyxapr

T'enutn Tarytu

BLI6ep14Te MIPaBHIILHBII OTBET

bl a

Y4eHblIif, KOTOPBIHA OMPEAEIAI KaUeCTBO M3EIIUS WX YCIIYyTH KaK IIPUTOAHOCTD ISl HCIOIb30BAHMUA - 3TO ...
Ixozed xypan

T'appu Asranbaos

Owmunn Kpocou

Apwmann Peiirendaym

b

YueHbli, KOTOPBIH OIIPeAessI KaYeCTBO KaK JOOPOTHOCTH M COBEPLICHCTBO TOBApa - 3TO ...
Yoarep Illyxapt

Oneapac eMuHr

ApucTOoTENDh

Apmanyg Delirenbaym

Tunoble TECTOBBIE ISl OIIEHKH yMeHuid (6 0.)

Bribepure npaBHIIbHBINA OTBET

B

quBepTLIﬁ 9Tal pa3dBUTHUA CUCTEM YIPABJICHUSA KaUYCCTBOM XaPAKTCPUSYCTCA ...
HeﬂeHaHpaBHeHHOﬁ ACATCIbHOCTBIO Hpe[alI/IHTI/Iﬁ 0 IMJIAaHUPOBAHUIO Ka4€CTBa
Pa3BUTHUEM peMeECa

NPUMEHCHUCM KOHTPOJIbHBIX KapT

BBCIACHHUCM OTIACIIOB TCXHUYICCKOTO KOHTPOJIA

BLI6ep14Te MIPaBHIIHHBII OTBET

bl ol M

Oran 0TOpaKOBKH M KOHTPOJIS B Pa3BUTHH CUCTEM YIIPABICHHS KAUECTBOM.
TIepBBIN

BTOPO

TpeTui

YEeTBEPTHIN

TumnoBbie TECTOBBIC JJIsI OLICHKH HABBIKOB U (WJIH) onbITa festeabHocTH (10 6.)

HpC,I[HO)KI/ITC MEPECUYCHb INMPONIECCOB CUCTEMBI MCHC/DKMCHTA KAadeCTBA B COOTBCTCTBHM C pa3acjiaMH CTaHIapTa |




| COCT P MCO 9001-2015.

3.2.1.3 TunoBblie TeCTOBbIE 32/IaHUS 10 TeMe
«TepmunoJiorusi B 00J1aCTH YIPaBJIeHUs] KAYeCTBOM
(pa3zaea 1, tema 3)
Crpykrypa Tecta 1o teme (Bpems — 20 MuH)
(oLleHOYHOE CPEICTBO MPeIHA3HAYCHO JJIsl OIICHKHU 3HAHUM, YMEHHUI U HAaBBIKOB/OIIBITA JIEATEITHHOCTH

10 TEME)
Konuuectso
KommmuectBo 0aioB
TECTOBBIX
TecToBbIe 3aaHUs N 32 OJJHO TECTOBOEC
3a/laHnil B
3aJaHue
TecTe
TecroBble 3agaHust M1 OLEHKU 3HAHUKI 6 3
TecToBble 3aaHUsl 1)1l OLEHKH YMEHUI 2 6
TectoBble 3amaHus A OLEHKH HABBIKOB U (WJIH) 1 10
OITBITA AESITEILHOCTH
Htoro 9 T3 B TecTe MaxkcumanbHBIH
Oasut 3a tect — 40

TumnoBble TECTOBBIC 3a/1aHMsI JIs1 OIICHKU 3HaHUH (3 0.)

BriOepuTe npaBUILHBIA BapHAHT OTBETA
[Tynxr ctaggapta TOCT P CO 9001-2015, conepxamnuii TpeGOBaHUS K HHPPACTPYKTYPE :

1. 7.13
2. 7.1.2
3. 7.14
4. 7.1.5

Bei6epute npaBuiIbHBII BapuaHT OTBETA
IMynkr cranmapra 'OCT P MCO 9001-2015, coxepkammii TpeOoBaHMS K pecypcaM Juii MOHHUTOpUHra M

U3MEpeHuil:
1. 7.1.5
2. 712
3. 7.13
4. 7.1.4

BeibepuTe npaBuiibHbII BApUAHT OTBETA

XapaKTepHuCTHKa TPAHCIIOPTHOW YCIyTH, oOecrednBaronei npuOsTHe TPy30B (Oaraka) B KOHEYHBIH IMYHKT B
COOTBETCTBUH C YCTAHOBJICHHBIMHU JIOTOBOPOM CPOKaMHU MM OOBSBICHHBIM PACIHCAHHUEM.

CBOEBPEMEHHOCTH JIOCTaBKH I'py30B / Oaraxa

COXPaHHOCTh MEPEBO3KU

noTepsi B Macce

9HEProeMKOCTb

L=

BLI6epI/ITe NpaBWIbHBIH BapUaHT OTBETa
OpueHTanys Ha KIIMEHTa — 3TO MPUHIINIT:

1. BceoOuIero MeHeHKMEHTa KayecTBa
2. OpraHu3alMOHHBIA

3. TpynoBo#

4. npasosoit

BriOepute npaBUIIbHBIN BApUAHT OTBETA

BusHec-mporeccsl pean3yoT MOCPEACTBOM OCYIIECTBICHHS . . .
Om3Hec-QyHKIHN

mepcoHana

JTOIDKHOCTHOW MHCTPYKIIUU

TpyaoBoro koaekca PO

bl S

BBI6CpI/ITC NpaBWIbHBIA BapHAHT OTBETA

OCo0eHHOCTh YIpaBJICHHsI KAaUe€CTBOM Ha TPAHCIOPTE. ..
HEBEILECTBEHHOCTh YCIyTrH

JIYYIINN OMBIT

nHpopMannoHHas cucTeMa

CUCTEMHBI MOAX0] K YIPABICHUIO

PR

TumnoBble TECTOBBIC I OLICHKH yMeHHH (6 0.)

Bri6epuTe npaBrIILHBIA BApUAHT OTBETA
Hazpanue cranpapra 'OCT P UCO 9001-2015
1. Cucrembl MeHeDKMEHTa KauecTBa. TpeboBaHus




2. Cucremsl MCHCIP)KMCHTA Ka4ycCTBa. OCHOBHBIE MOJIOXKECHUS U CJIOBapb
3. MCHGH)KMGHT KaycCTBa AJIsd JOCTHIXCHUSA yCTOﬁ‘IHBOFO ycnexa
4. PyKOBO,HHIIII/Ie YKa3aHud 0 ayJUuTy CUCTCM MCHC/DKMCHTA

BriOepure npaBHIbHBINA BAPHAHT OTBETA
KomruiekcHast olieHKa KauecTBa TPaHCIIOPTHOTO 00CTyKMBaHHS IIPOBOIUTCS METOAAMHU:

1. agguTHUBHBIM

2. MyJbTHUIUINKATHBHBIM
3. TIPOCTBIM

4.  CIOXHBIM

TuroBble TECTOBBIE JUIsl OLIEHKH HABBIKOB M (MiM) ombita jesitensHocTH (10 6.)

IIpennoxure CTPYKTYpy MAOKYMEHTAllUU MPEANPUATUS, KOTOPO€ MPHHSIO pELIeHUe BHEAPATh CHCTEMY
MeHeKMeHTa KauecTsa. [IpesioxkuTe nepeueHp npoueayp K 00s3aTeIbHOMY JTOKYMEHTUPOBAHHIO.

3.2.1.4 TunoBbIe TECTOBLIE 32JaHUA 110 TEMeE
«bJok TpedoBannii CMK: cpeaa opranusanuu; JuIepcTBO»
(pa3nea 1, tema 4)
Crpykrypa tecta no teme (Bpems — 20 MuH)
(oLleHOUYHOE CpEeICTBO MPeIHA3HAYECHO JJIsl OLICHKHM 3HAHUM, YMEHHI U HaBBIKOB/OIIBITA JIEATEIbHOCTH

110 TEME)
KommnuectBo
KommuecTBo
TECTOBBIX
TecToBBIE 3agaHust . 0aJI0B 3a OLHO
3aaHuil B
TECTOBOE 3aJaHue
TECTE
TecToBBIE 3aMaHUST NI OLICHKH 3HAHUI 6 3
TecToBble 3a1aHMs I OLICHKY YMEHUHN 2 6
TecToBble 3aaHuUs IS OLICHKA HABBIKOB U (WJIH) OIIBITA| 1 10
IESITENLHOCTH
Hroro 9 T3 B TecTe MakcumanbHbIl
Oaiut 3a Tect — 40

TumnoBble TECTOBBIC 3a/1aHMsI JIs1 OIICHKU 3HaHUH (3 0.)

Bri6epuTe npaBUILHBIA BapHAHT OTBETA
HrnopupoBaHue WM HEJOOIIEHKA COMNAIEHO-TICHXOJIOTMYECKIX acIIeKTOB MPH BHEAPCHUH Ha MPEIIPUSTHH

craggaptoB MCO cepun 9000 Moxer ...

YIYUIIUTH MOJIOKECHUEC COTPYAHUKOB NPCATIPUATUSL
YJAy4lIUTb IMOJOKECHUE BBICHICTO PYKOBOACTBA
CHU3UTDb TCKY4YE€CTh KaJApOB

CBCCTH K HYJIIO BCC YCHUIIUA

PR

BLI6epI/ITe MPaBWIBHBIA BAPHAHT OTBETA

[IpuyrHO# COMPOTUBICHUS HOBOBBEACHUSIM IPH BHEIAPCHUHM CHUCTEMbl MCHEXKMCHTA KA4YeCTBA B OpraHU3ALUU
MOYET OBITb ...

KOPIIOpATHBHAS ITHKA

HEIOCTATOK 3HAHUI M HABLIKOB

MOBBILICHUE KBATH(PHUKALUK IEpCOHATA

OTCYTCTBHE ITPOBEPOK

bl S

B1>16ep1/1Te NPaBWILHBIA BAPHAHT OTBETA

[TpyyuHON CONPOTHBICHHS HOBOBBEACHHSAM NPH BHEAPEHUM CHCTEMBI MEHEPKMEHTa KadecTBa B OPraHH3allHU
MOXET OBITb ...

YCTaHOBJIEHHOE TIPOrpaMMHOE oOecrieueHne

TpOLEAYyPHI

CoBeT TUPEeKTOpPOB

TpaJMLMsI B OpraHu3alyu

PR

B1,16epme NpaBWIbHBIH BapUaHT OTBETa

Jliist ydeTa 4enoBeueckoro (pakTopa BBICIIEMY PYKOBOACTBY OpPTaHM3aIMU NP BHEIPEHUH CHCTEMBI MECHEIKMEHTA

KayecTBa HEOOXOIUMO ...

MIPUTTACUTH KOHCYJIBTaHTA [0 CHCTEME MEHEKMEHTa KauecTBa

MPUHSTH Ha paboTy BEAYyNIETO TOI-MEHEKEPa

3. mpuBIEYb COTPYIAHUKOB K INIAHUPOBAHUIO HOBOBBEICHNUH, K YIACTHIO B ITOJI'OTOBKE MEPOIIPUSATHI M IPHUHSATHIO
peLIeHNH KaK MOXHO paHblle

4. yBONUTH HepaOOTAIOLIMX COTPYAHHKOB

o =

Beibepute npaBuiIbHBII BapUaHT OTBETA
ComnpoTHBiIeHHE HOBOBBEICHUSIM NP BHEJIPEHUH CHCTEMbl MEHE/DKMEHTA Ka4eCTBAa B OpraHU3allMd MOXET OBITh




aKTUBHBIM, KOTJIA ...

COTPYIHHMKH HE XOTAT JIMYHO YYIaCTBOBAThH B BBITIOJTHCHUHN MEPOIPHUATHIA MO KAYECTBY

COTPYIHHKH Pa3pabaThIBAIOT JOKYMEHTHPOBAHHBIC TPOLICIYPHI

3.  COTPYIHHKH CA0OTHPYIOT MEPONPHUSITHS, CO3HATEIHHO BBIMOJHSIS UX HEKAYECTBEHHO, YTOOBI TUCKPEIUTHPOBAThH
camy Uzero

4. COTPYAHHUKH YBOJWINCH

N —

Bri6epuTe npaBUILHBIA BapHAHT OTBETA

g ygeTa genmoBedeckoro (pakTopa BBICIIEMY PYKOBOJCTBY OpPTaHHM3AIWHU IPH BHEIPESHUH CHCTEMBI MCHEPKMEHTA
KayecTBa HEOOXOIUMO ...

yIIydIieHne

B3aMMOJICHICTBHE C IMOCTABIIMKAMU

YCTaHOBJICHHOE MPOrpaMMHOE 00eCTICUcHIE

M3YYCHHUE MPOILIOTrO OMbITa KOHMJIMKTOB

LS

TumnoBble TECTOBBIC I OLICHKH yMeHHH (6 0.)

Bri6epuTe npaBrIILHBIA BApUAHT OTBETA

[IprumHON CONPOTHBICHNUS HOBOBBEACHWSM IIPH BHEIPECHHH CHUCTEMBI MEHEIKMEHTAa KadecTBa B OpraHHM3aIIHY
MOJXKET OBITh ...

I00poayIINe PyKOBOIUTENS TOAPa3ACICHUS

yIpo3a N3MEHEHHUS pACCTaHOBKH KaJIpOB

JUTUTEIIbHBIA IPOCTON B JESATEIILHOCTH MPEIIPHUSITHS

. _TpeKkpacHas 00CTaHOBKA B KOJIJICKTHBE

2w

BriOepure npaBHIbHBINA BAPHAHT OTBETA

UrHopupoBaHue WJIM HEIOOLEHKAa COLMAIBHO-TIICUXOJOTMYECKUX acCIeKTOB INPH BHEAPEHUHM HA MPEINPHITHH
crangaptoB MCO cepun 9000 moxer ...

YIIy4IIUTh MTOJIOKEHUE BBICIIEI0 PYKOBOACTBA

YIYYIINTh [TOJI0KEHNUE COTPYAHUKOB NPEIIPHATHS

CBECTH K HYJIIO BCE YCHIIUS

pazoyapoBaTh KIHEHTOB

b S

TunoBble TeCTOBBIC JJIs OIICHKH HAaBBIKOB U (WJiK) ombiTa aesitensHoctH (10 6.)

[IpennoxuTe OpraHU3alMOHHYIO CTPYKTYPY CIy>KObl KauecTBa KOHKPETHOTO HpEeANpusiTHs, B KOTOPOH OyamyT
IPUCYTCTBOBATH!
- OTZEeN METPOJIOTHUECKOT0 KOHTPOJIS;
- MHXXEHEp MO0 Ka4yecTBY;
- BHYTPEHHHUH ayUTOP CUCTEMBI MEHEDKMEHTA Ka4eCTBA MPEATIPUATHS;
- U JIpyTHE.

3.2.1.5 TunoBbIe TECTOBLIE 32JaHUA 110 TEMeE
«bJok TpedoBanniit CMK: niianupoBaHue; cpeacTBa odecrne4eHusn
(paznea 1, tema 5)
Crpykrypa tecta no teme (Bpems — 20 MuH)
(oLleHOYHOE CPEeICTBO MpeIHA3HAYECHO AJIsl OLICHKH 3HAHUM, YMEHHI U HaBBIKOB/OTBITA JIEATEIbHOCTH

110 TEME)
KonnuectBo
KonnuectBo
TECTOBBIX
TecToBBIE 3agaHust N 0aJlJIOB 3a OJHO
3a7aHuil B
TECTOBOE 3aJaHNe
TECTE
TecToBBIE 3a0aHNs UIA OIIEHKNA 3HAHHUKI 6 3
TecToBble 3aaHUsl 1)1l OLEHKH YMEHUI 2 6
TecToBbIe 3agaHus IS OLICHKA HABBIKOB U (WJIH) OIIBITA| 1 10
EATEIIHHOCTH
Hroro 9 T3 B Tecte MaxkcumanbHBIH
Oasut 3a tect — 40

TumnoBble TECTOBBIC 3a/1aHMsI JIs1 OIICHKU 3HaHUH (3 0.)

BribepuTe npaBHIILHBIA OTBET
BepexxnrBoe MPOW3BOACTBO — HANpaBICHHWE MEHEDKMEHTa, oOecrmedyuBaromee KOHKYPEHTOCIIOCOOHOCTh
TPEINPHUATHS 33 CUET BBIMYCKa MPOAYKINH (OKa3aHUS YCIyT) B KOJMYECTBE HEOOXOINMOM 3aKa3UHKy, C BBICOKHM
Ka4eCTBOM, MUHUMAIBHBIMHA 3aTPaTaMH PECYpPCOB U HU3KOH Ce0ECTOMMOCTHIO

1. Bepno

2. Hesepno

Bribepure npaBHIIbHBINA OTBET




B 3zananubix crpanax konueniums Toyota Production System (TPS) nonyuuna na3zsanue Lean production.
1. Bepno
2. Hesepho

3. | BoiOepuTe npaBUIbHBINA OTBET

KOITOJIKO — xomuTer 110 3anure narepecos norpedureneii B Cosere MCO.
1. Bepno

Hesepno

4. Jomnonaute dppasy
... - Bce IeHCTBUsI B OEPEKIMBOM MIPOU3BOJICTBE, YTO HE CO3/IAIOT LICHHOCTH JISl TOTPEOUTEIS.

5. Honomnnure dpasy
YueHblii, KOTOPBIA OJJTHUM M3 NEPBBIX PACCMOTPEI MOHITHE «KAUYECTBO» KaK (PMII0CO(CKYI0 KATETOPHIO - 3TO ...

6. Honomnnure dpasy
Oran cTaTHCTHYECKOro KOHTPOJIsl KAUeCTBA B Pa3BUTUH YIIPABJICHUS KAYECTBOM - ...

TumnoBble TECTOBBIC I OLICHKH yMeHHH (6 0.)

1. BribepuTe npaBHIILHBIA OTBET
YcTaHOBUTE COOTBETCTBHE MPHUHITUIIOB MEHEPKMEHTA Ka4eCcTBa MX (OPMYITHPOBKAM

1. TlocmenoBaTenbHBIC W MPOTHO3UPYEMBIC PE3YIIBTATHI JJOCTUTAIOTCS Ooliee 3(h(HEKTUBHO U pe3yNIbTATUBHO, KOTJa
JICSITEIBHOCTD OCO3HACTCS M YIPABISIETCS] KaK B3aUMOCBS3aHHBIE TPOIIECCHI, KOTOPBIE (PYHKIIMOHUPYIOT KaK
corjacoBaHHas cuctema. Otser 1

2. VYcrmemnHsele OpraHyd3aluy MOCTOSIHHO HalleJIeHbl Ha yiay4lueHue. OTBeT 2

3. PemeHus, OCHOBaHHBIC HAa aHAJIU3E U OIICHKE JaHHBIX U UH(POPMALUH, C OOJBbIIEH BEPOSITHOCTHIO CO3IAAYT
JKelaeMble pe3yabTaTel. OTBeT 3

2. Bribepure npaBHIIbHBINA OTBET
@opMyIHpOBKa MPHUHIMIIA MEHEHKMEHTa KadecTBa INIACUT: «MEHeMKMEHT KadecTBa HAleJCH Ha BBIIIOJHEHHE
TpeboBaHUi MOTPeOUTENCH U Ha CTPEMIICHUE TIPEB30UTH UX OKHIAHUS.

1. OpueHTranys Ha OTpeOUTENeH
2. JlmmepcTBO
3. BsaumopelicTBue pabOTHUKOB
4. TlporeccHBIN MOAXO
Tunosble TECTOBBIC JUIsI OIEHKH HABBIKOB M (MiH) ombITa fnestenbHocTH (10 6.)
L. CocTaBbTe NETNIO KAauecTBa Ha NPUMEPE BUIOB JeATEIbHOCTU «CTPOUTENBCTBO JKEIE3HBIX JOPOr, MOCTOB U
TPaHCIIOPTHBIX TOHHEICH»
YTunuaaums MapkeTuHr  [lpoekTMpoBaH1e
nocne W paspaboTtka TY
MCNoNb3oBaHMA MarepwanbHo-
TeXHWYecKoe
TexHuyeckoe cHabxeHue

obecnyxuneadne
MoaroTtoBka

npoussoacTea
NoTpebneHwe P A

W aKCNAyaTauma
MNpon3eoacTeo

KoHTpons
W UCNBITAHWA

Peanuzauwus

YnakoBka
W XpaHeHwe

3.2.1.6 Tunossble TecTOBbIE 3a1aHus 10 TeMe «baok TpedoBanniit CMK: nessTeqIbHOCTH HA cTAAMAX
“KM3HEHHOT0 IIUKJIA NMPOAYKIINH; OLlEeHKA Pe3yJabTATOB AeITeJIbHOCTH; YIyUlIeHHe»
(pa3aea 1, rema 6)
Crpykrypa Tecta o teme (Bpems — 20 MuH)
(oLleHOYHOE CPEICTBO MPeTHA3HAYCHO ISl OIICHKHU 3HAHUM, YMEHHUI U HAaBBIKOB/OIIBITA JIEATEITHHOCTH

10 TEME)
KommuectBo
Konuuectso
TECTOBBIX
TecToBbIe 3aMaHus o 0aJIJIOB 3a OJHO
3aJIaHui B
TECTOBOE 3aJaHue
TeCTe

TecToBBIE 3aMaHUST NI OLICHKH 3HAHUI 6 3
TecToBble 3a4aHus VISl OLICHKH YMEHUI 2 6
TecToBbie 3a7aHUs 17151 OIICHKW HABBIKOB U (MJIH) OTIBITA| 1 10
JIESITEILHOCTH




Hroro 9 T3 B TecTe MaxkcuManbHbBIN
Oasut 3a tect — 40

TumnoBble TECTOBBIC 3a/1aHMsI JIs1 OIICHKU 3HaHUH (3 0.)

Bri6epuTe npaBUILHBIA BapHAHT OTBETA
K xapakTepucTukam HaJIe)KHOCTH OTHOCSITCSI:

1

[V, I SN US I NS ]

HapaboTKa Ha OTKa3;

TrapaHTUHHBIN CPOK;

rapaHTHPOBAaHHOE KOJIMYECTBO OIINOOK;
MOCJETPOAAXKHEII CepPBUC;
MOCJICTIPOJAKHBIM CEPBHUC.

Bri6epuTe npaBUILHBIA BapHAHT OTBETA
K mokazaremnsiM 6€301macHOCTH OTHOCSTCS:

1

DA W N

9KOJIOTHYECKHUE ITOKa3aTeNH;
HaJIM9YHe CEPTU(PHUKATOB COOTBETCTBHS;
(hakTHUYECKHE TIOKa3aTe I OE30TTaCHOCTH TOBAPOB;
MIPOTOKOJI UCIIBITAHUM;

aHaJIM3 COCTOSIHMUSI IIPOU3BOJICTBA.

Beibepute npaBuiIbHBII BApUAHT OTBETA

balh i

KoHnTponb mpoaykiuu, OpoOBOAMMBINA MOCTABIIMKOM HWJIA M3TOTOBUTENEM Jsl MOATBEPKACHUS JOCTOBEPHOCTH
JIOKYMEHTHPOBAaHHO NPEACTaBICHHON UM WH(POPMAIIUN O KAYeCTBE MPOIYKIIUH.

KOHTPOJIb MOCTaBIINKA

KOHTPOJIb MTOTPEOUTENS

KOHTPOJb U3TOTOBUTES

KOHTPOJIb OPraHa IO CepTUHKAINN

Bri6epuTe npaBUILHBIA BapHAHT OTBETA

1.
2. Jlmarpamma McrkaBbl
3.

4. KouTponbHas kapTa

[IpocToit moKyMeHT ¢ onpeaenEHHbIM (hopMaToM I cOopa JaHHBIX.
Yexk-nucr

I'ucrorpamma

BeiGepute npaBuibHBII BapUaHT OTBETA

1
2.
3.
4

WHCTpYMEHT CTaTUCTUUECKOTO KOHTPOJIS IIpoLiecca C TEYEHUEM BPEMEHHU.
Kontponsnas xapra llyxapra
KonTtpomnbHslil mucTox
Kpyrosas auarpamma
Crpartudukanuus TaHHBIX

Beibepute npaBuiIbHBII BapUaHT OTBETA

MexayHapoaHasi OpraHu3anys 0 CTaHIapTH3AINN:

1. HCO

2. POCCTAHJAPT
3. MDBK

4. BO3

Tunoble TECTOBBIE ISl OIIEHKH yMeHuid (6 0.)

BriOepure npaBHIbHBINA BAPHAHT OTBETA

T'on, xorma Poccust cTanma moJHONPaBHBIM WICHOM MEXIyHapOIHONW opraHu3anuy no cranmaptusanuu MCO:

1. 1947
2. 1949
3. 1952
4. 1974

BribGepuTe npaBrIILHBIA BApUAHT OTBETA

PR

TepmuHbI, OTHOCSIIUECS K JAHHBIM, HH(POPMAINH 1 TOKYMEHTaM H3JI0KCHBI B ITyHKTE
3.8TTOCT P ICO 9001 - 2015

10.2 TOCT P UCO 9001-2015

7.1TOCT P CO 9001-2015

I'OCT P ICO 9001-2015

TumnoBbie TECTOBBIC JJIsI OLICHKH HABBIKOB U (WJIH) onbITa festeabHocTH (10 6.)

Hoctpoiite quarpammy [lapero 1o ciaeayronM JaHHEIM KOHTPOJIBHOTO JHcTa (Tabimma). Jlanee mpoBenuTe aHAIN3
BO3HUKHOBEHUS eEKTOB, HCIIONB3Ys quarpaMmy VICHKaBHI.

Ta6ﬂnua — I[aHHLIe JJI IOCTPOCHUA JUarpaMMbl HapeTo

Hedexr Komnuuectso Hakomnennoe Haxkomnnennsrit
KOJIMYECTBO MPOLIEHT

Hapanuna 49
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3.2.1.7 TunoBble TECTOBbIE 3aJaHUsA 10 TeMe « MHCTPYMEHTHI yIpaBJIeHUsI KA4eCTBOM))
(pa3nen 2, tema 1)
Crpykrypa Tecta 1o teme (Bpems — 20 MuH)
(OIIEHOYHOE CPENICTBO MPEAHA3HAYCHO JIJIsl OLICHKH 3HAHMI, YMEHHUI U HABBIKOB/OIBITA JESITEIbHOCTH

10 TEME)
KommuectBo
Konuuectso
TECTOBBIX
TecToBbIe 3aMaHus . 0aJlJIoB 3a OJHO
3aJaHuil B
TECTOBOE 3aJaHuE
TeCTe
TecToBBIE 3aMaHUST NI OLICHKH 3HAHUI 6 3
TecToBble 3a1aHMs I OLICHKY YMEHUHN 2 6
TecToBbie 3aaHUs 17151 OIICHKW HABBIKOB U (MJIH) OTIBITA| 1 10
NEeATEILHOCTH
Hroro 9 T3 B TecTe MaxkcUMaJILHBIN
Oaiut 3a tect — 40

TunoBblie TECTOBBIC 3aJaHUs JIJIs OLICHKU 3HaHMH (3 0.)

BriOepute npaBUIIbHBIN BApUAHT OTBETA
[ynkr ctangapra TOCT P UCO 9001-2015, coneprkamuii TpeOOBaHUS K YEIOBCUCCKUM PECYPCaM:

1. 7.1.2
2. 713
3. 7.14
4. 7.1.5

Bri6epuTe npaBUILHBIA BapHAHT OTBETA
ITynkt cranmapra TOCT P ICO 9001-2015, coneprxammii TpeOoBaHus K cpezie PyHKIIMOHUPOBAHUS MTPOIECCOB:

1. 7.1.4
2. 7.1.2
3. 7.13
4. 7.1.5

BeiGepute npaBuiIbHBII BApUaHT OTBETA
[Monnepikka BHICIIETO PYKOBOJICTBA CHCTEMBI MEHEDKMEHTA KauecTBa U B3aUMOJICHCTBHE PAOOTHUKOB IT03BOJISIET:
1. TIpoBOAMTH MOHUTOPUHT MPOLIECCOB U PE3YJIHTATOB
2. HckmounTh TpeOOBaHUS K CUCTEME MEHEKMEHTa KauecTBa
3. CoxpaTuTh pabOOTHUKOB OpraHH3alluH
4. 3aBepuIUTh AEATENbHOCTh

BriOepute npaBUIIbHBIN BApUAHT OTBETA
XapakTepHuCcTUKa TPAHCIIOPTHON yCIIyrH, oOecreumBarolield MepeBO3Ky 0e3 MOoTephb, MOBPEKIACHHM, MPOTaX,
3arpsA3HEHUH.

. COXPaHHOCTh TIEPEBO3KHI

. CBOEBPEMEHHOCTH JOCTABKH I'py30B / Oaraxa

. TIOTeps B Macce

. DJHEPrOeMKOCTh

W =

Bri6epuTe npaBUILHBIA BapHAHT OTBETA
YueHsblid, KOTOPBIH ONpeAes Ka4eCTBO H3IeIUs WIIN YCIYTH KaK IPUTOAHOCTD JUISl HCIIOJIb30BaHUS:
1./Ixo3ed xypan
2.Apmann Deiirendaym
3.®ununm Kpocou
4.Tappu AzranpioB

BriOepute npaBUIIbHBIN BApUAHT OTBETA
Jluist mpoBeieHNsl HE3aBUCHMOM OLICHKH MPEINPHUSATHS HA COOTBETCTBUE TPEOOBAHUSIM CTAHIAPTOB IPHBICKAIOT:
1.Opransl o cepTH(UKAIIIN CHCTEM MEHEIPKMEHTA
2.BHyTpeHHHE OpTaHbI
3.JIunieH3nOHHBIE OPTaHbI
4.Ham3opHbIe OpraHbl




TumnoBble TECTOBBIC I OLICHKH yMeHHH (6 0.)

1. Bri06epuTe npaBrIILHBIA BApUAHT OTBETA

OcHoBaHHeM Ul Havyaia padoT 1o cepTUhHUKALNN CUCTEM MEHEIKMEHTA KauecTBa CIyKUT:
3asBKa 1Mo opme

YcTaB opranuzanuu

CepTU(PHUKAT COOTBETCTBUS

. JIMICH3WS HA MPAaBO OCYIIECTBICHHUS ACIATEIBHOCTH

B =

2. BriOepure npaBHIbHBINA BAPHAHT OTBETA

DopMynIMpOBKa MPUHIUNA MEHEIXMEHTa KauecTBa riacuT: "MeHeIKMEHT KauecTBa HaleJIeH Ha BBIIOJIHEHUE
TpeboBaHuil moTpeduTenel 1 Ha CTPEMJICHUE NPEB30UTH NX OXKHUIAHUSA".

OpueHTanus Ha otTpeduTenei

B3aumoneiicTBrue pabOTHUKOB

TIpoueccHsiit moaxon

JIunepcTBo

bl

TunoBble TeCTOBBIC JJIs OIICHKH HABBIKOB U (WJK) onbiTa aesitensHoctH (10 6.)

1. OO0ocHyiiTe 3HauCHMs YAEIbHBIX BECOB MOKa3aTelel KauecTBa TPAHCIIOPTHOTO OOCIYXHMBaHHS I'PY30BIIa/ICIIbICB,
NPUBEJICHHBIC HIKE!

YpoBeHb pUTMHUUHOCTH MTOCTaBOK — 0,29.

ITonHOTa YyA0OBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,23.

YpoBeHb coOoeHUsS CpoKOB gocTaBku — 0,20.

YpoBeHb COXPaHHOCTH MTEPEBO3UMBIX Ipy30B — 0,17.

YpoBeHb KOMIUIEKCHOCTH mepeBo3ok — 0,11.

Uemy paBeH KOMIUIEKCHBIM IIOKa3aTelb KadecTBa TPAHCIIOPTHOTO OOCITYKHMBAHUS, €CIM IOKAa3aTEelNH HMEIOT
CJICTYTOLIHE 3HAYCHUS:

YpoBeHb pUTMUYHOCTHU TOCTaBOK — 0,79.

ITonHOTa YAOBIETBOPEHHOCTH CIIpoca Ha nepeBo3ku — 0,97.

YpoBeHb coOr0IeHus cpoKoB goctaBku — 0,87.

YpoBeHb COXPAHHOCTH NEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMILIEKCHOCTH nepeBo3ok — 0,72.

3.2.1.8 Tunosble TECTOBbIE 3aJaHUA 10 TeMe «Pa3padoTka KOPPEKTHUPYIOIINX MePONPUATHII Ha
ocHoBe npakTuku OAO «PXK»»
(pa3nea 2, Tema 2)
Crpykrypa tecta no teme (Bpems — 20 MuH)
(oLleHOYHOE CpEeICTBO MPeIHA3HAYECHO AJIsl OLICHKH 3HAHUM, YMEHHI U HaBBIKOB/OTIBITA JIEATEIHHOCTH

110 TeME)
KommuectBo
KommuecTBo
TECTOBBIX
TecToBBIE 3agaHust N 0aJJIOB 3a OJIHO
3aaHuil B
TECTOBOE 3aJaHue
TECTE
TecToBBIE 3aMaHUS NI OLICHKH 3HAHUI 6 3
TecToBble 3aaHUsl 1)1l OLEHKH YMEHUH 2 6
TecToBbIe 3agaHus IS OLICHKA HABBIKOB U (WJIH) OIIBITA| 1 10
IESITENLHOCTH
Hroro 9 T3 B TecTe MaxkcumanbHBIH
Oaiut 3a Tect — 40

TumnoBble TECTOBBIC 3a/1aHMsI IJIs1 OIICHKU 3HaHUH (3 0.)

1. Bri6epuTe npaBUILHBIA BapHAHT OTBETA

[onneprkka BBICIIIETO PYKOBOJCTBA CHCTEMBI MEHEKMEHTA KaueCcTBa M B3aNMOACHCTBIE PAOOTHUKOB ITO3BOJISET:
1. TIpoBoAaWTH MOHHUTOPHHT MPOIECCOB U PE3YIHTATOB

2. MHckmounTh TpeOOBaHHUS K CUCTEME MEHE/KMEHTa KauecTBa

3. Cokparuth paOOTHUKOB OpraHU3aLUH

4. 3aBepuuTh AEATEIHHOCTh

2. BeiGepute npaBuiIbHBII BApUaHT OTBETA

Kakoli mnpuHIMI MEHEIKMEHTa KauecTBa HMEET CIeAyIoIlylo (OopMyJIHpOBKY «JIupepbl Ha BceX YPOBHSIX
OpraHu3aly 00eCHeyrBalOT SUHCTBO LIEJIW M HAIPaBJICHHs AEATEIbHOCTH OPraHM3aluKi U CO3/Al0T YCJIOBHS, B
KOTOPBIX PA0OOTHUKH B3aMMOIEHCTBYIOT /ISl JOCTH)KEHHUS 1ieJIel OpraHu3anyy B 00JIacTH KadecTBa»?

JlunepctBo

OpuenTanus Ha moTpeOuTeNet

3. BzaumopeiicTBue paOOTHHUKOB

N —




4. IIpoueccHbli MOAX0

3. BeiGepute npaBuibHBII BapUaHT OTBETA

Kakoli mpuHIMIT MEHEIKMEHTa KauecTBa MMEET Clielyoulylo (GopMylupoBKy «[[isi opraHuzanuu KpaiiHe Ba)<HO,
4yToOBl BCE PAOOTHHKHM OBUIM KOMIIETEHTHBIMH, HaJICJICHBl IOJIHOMOYMSMH M BOBIEUYEHBl B CO3JaHHE LEHHOCTH.
KomrieTeHTHBIE, HaJleNleHHBIE MOJHOMOYMSIMU M B3aMMOJICHCTBYIONIME paOOTHHKM Ha BCEX YPOBHSAX OpraHM3alMy
MIOBBILIAIOT €€ CIIOCOOHOCTh CO31aBaTh LIEHHOCTH)?

1. BzammozeiicTBue pabOTHUKOB

2. OpwueHTanus Ha TOTpeOHUTEICH

3. JlunmepctBO

4. TIpoieccHBIH MOAX0.

4, Bri6epuTe npaBUILHBINA BapHAHT OTBETA

Kakoii mpuHINI MEHEIKMEHTa KadecTBa HMEET CIEAYIONIyl0 (GOPMYIHPOBKY «YCHEUIHBIE OpTraHU3aIluN
MIOCTOSIHHO HalleJIeHbI Ha YJIy4IleHue» ?

Viyuiienue

JIupepctBo

B3aumopeiicTBue pabOTHUKOB

IIponeccHbIi TOAX0N

L=

5. B1,16epme MPaBWIBHBIA BAPHAHT OTBETA

I'maBHas 1Nk CO3MaHus JOKYMCHTAIMH B CHCTEME MEHE/KMCHTA KauecTBa
OIHCAaHUE ACATSIHbHOCTH KOMITAHUN

pa3paboTKa mpoueayp

CO3JIaHKE KapT MPOLECCOB

CO3/IaHKEe OT/IeJIa KauecTBa

el S

6. BBI6CpI/ITC MIPaBWIBHBIN BapUaHT OTBETa

KoHTponb MpoayKIHu, MPOBOJUMBIN MOTpeOUTENEM Jjisi MPOBEPKU MPABUILHOCTH WH(OpMAIUU O KauecTBe
MPOJYKIUH U Pe3yJIbTATOB KOHTPOJIS TOCTABIIMKA

KOHTPOJIb MMOTPEOUTENS

KOHTPOJIb MOCTABIIINKA

KOHTPOJIb H3TOTOBUTEIIS

KOHTPOJIb OpPraHa Mo CepTU(PHUKAIIMU

L=

TumnoBble TECTOBBIC I OLICHKH yMeHHH (6 0.)

1. Bri6epuTe npaBUILHBIA BapHAHT OTBETA

WHcTpyMeHT aist rpadeckoro MOCTPOSHHUS pacIipeAeICHUs JAHHBIX B 2 X M3MEPEHHA
1. Jlmarpamma paccessHus

2.  KoOHTpONBHBIN TUCTOK

3. Kpyrosas quarpamma

4. Crparudukanus gaHHbIX

2. Beibepute npaBuibHBII BApHaHT OTBETA
WHcTpyMeHT KauecTBa JUIsl OTMCAHUs YaCTOTHI pacipeeIeHus Ha0moqaeMbIX 3HaUCHUH ITepEMEHHOM:
1. Twucrorpamma
2. Jlmarpamma McukaBbl
3. UYexk-mucr
4. KoHTpomnbHas KapTa

TunoBble TeCTOBBIC JJIs OIICHKH HABBIKOB U (WJK) onbiTa aesitensHoctH (10 6.)

1. PaspaboTaiiTe nepeBo IMmokaszaTelieil KayecTBa TPAHCIIOPTHOTO OOCIYXKHBAHHS HEPEBO3KU TPY30B M HPEHATIOKHUTE
BECOBBIC KO (DUITUEHTHI I KAKIOTO SAUHUIHOTO TIOKAa3aTels:

1. cBe)XeMOpPOKEHAs 3CJICHb METPYIIKHY;
2. Kpyrjble MUIOMaTepUalIbl;
3. OEH3HH.

3.3.2 TunoBbIe TECTOBLIEC 3aJAHUA MO JUCHHUILINHE

TectupoBanue IO AUCHUIUIMHE IMPOBOAUTCS B PaMKax I[POMEXKYTOYHOIO KOHTPOJISA IIO
JUCLUTIIIUHE.

Tect mo nqucruruae GOpPMUPYIOTCS U3 POH/IA TECTOBBIX 3aJaHHIA 110 IUCIUTUIHHE.

CTpyKTypa TeCTOBBIX MATEPHUAJIOB MO JUCHUIIHHE
«CucremMa MeHe>KMEHTA Ka4ecTBay

Tema XapakTepucTUK
Komnerenmnus B cootBeTcTBUHU ¢ PI1/] ConeprkaTeTbHbII a KonnyecTBO TECTOBBIX
(C COOTBETCTBYIOITUM 3JIEMEHT cojiepKaTeIbHO 3aaHui, TUIBL T3
HOMEpPOM) T'0 DJIEMEHTa
YK-1. Cnocoben Tema 1.1. OCHOBHBIC MTOHSATHS 3HaHusA 2-0T3




OCYILECTBIIATD MOUCK,
KPUTHYCCKUI aHATTU3 U
CUHTE3 HHpOpMaIUHY,
MPUMEHSTh CUCTEMHBIN
MOAXOJT JJIsl PEeLIEHUS
IMOCTaBJICHHBIX 3a7a4

AKTyanpHOCTb 2-3T3
yIpaBJIEHUs] KAUECTBOM 2-0T3
VYMenus 2373
JetictBue 2-0T3
2 -3T3
3HaHus 22 __ 8;;
Hctopuueckue 2_0T3
KOHIIEIII[HUU VmMenus
MEHEKMEHTa KauecTBa 22 __(3;5"3;
JlewicTBrue
2 —-3T3
3HaHus 22 : 2:11:3?
duocodust 2-0T3
YMmenus
MEHEIHKMEHTA Ka4ecTBa 2-3T3
JleiicTBue 2-0T3
2 —-3T3
2-0T3
3HaHus ) 3T3
[TpunHTHTIB Y veHs 2-0T3
MEHeDKMEHTa KayecTBa 2 -3T3
JetictBue 2-0T3
2 -3T3
2-0T3
Tema 1.2. OcHOBHBIE IMpenmyimecTsa Suasm 2 -3T3
MIPUHLIUIIBI BCEOOIEro PEHMYILL 2-0T3
DaBIeHs KauecToy | TPAMCHCHHS IPHHIHTIOB VmMenus 2373
yip MEHEIKMEHTA KaueCcTBa > o0T3
HeiictBue
2 -3T3
. 3HaHus 2-0T3
JleficTBUS Opranu3zauuu 2 —-3T3
10 peanu3aruu Y veHs 2-0T3
MIPUHIIUIIOB 2-3T3
MEHEIHKMEHTA Ka4ecTBa Tei 2-0T3
ecTBHE ) 3T3
3HaHus 22 : 2:11:3?
DTanbl CO3IaHus 2013
CHCTEMBI MEHEHKMEHTA Ymenus ) 3T3
KayecTBa
. 2-0T3
JlewicTBre 2313
Tema 1.3 3nanus 22:2§§
TZM;I/II:IO'J'IOFI/IS{ s JTansl MOArOTOBKHU K 2_0T3
o 6§acm DABICHIS cepTUhUKAIINH CUCTEMBI VmMenus 2373
Ka‘leCTBO}I:/I P MEHEIKMEHTA KaueCcTBa 2013
HeiictBue
2 -3T3
3HaHus 2-0T3
2 -3T3
JloxymeHTalus CUCTEMBI Y 2-0T3
MEHeDKMEHTa KayecTBa 2 -3T3
JetictBue 2-0T3
2 —-3T3
3HaHus 22 : 2:11:3?
Ponw nepconana B 2_0T3
CHCTEME MEHEHKMEHTA Ymenus ) 3T3
KayecTBa
Tema 1.4. Biok JleiicTBHE 22:2,}:;
TpeboBanuiit CMK: 2013
cpea opraHu3aIuy; 3HaHUS ) 3T3
JUACPCTBO OpraHu3anuoHHas 2_0T3
CTPYKTYpa CITy>KOBI Ymenus ) 3T3
Ka4yecTBa NPEANPHUITUSL
HeiictBue 2-0T13
2 -3T3
PernamenTupyromue 3HaHus 2-0T3




JIOKYMEHTBI CITy>KOBI 2-3T3
Ka4yecTBa IPeaNpUITHs LV 22 —_ (3?;1";
JeticTBu 2-013
ererpie 2-3T3
3HaHus 2-013
2-3T3
OCHOBHbBIE TTOHSTHS 2-0T3
YMenus
MPOLIECCHOTO NOIX0/1a 2-3T3
JleiicTBue 2-0T3
2-3T3
3HaHus 2-0T13
Tema 1.5. Brok 2-3T3
TpeboBanuiit CMK: I'pymiter 1 BUIBI Ve 2-0T3
IJTAaHUPOBAHIE; MIPOIIECCOB 2 —-3T3
cpencTBa obecrieueHUs N 2-0T3
JlewicTBrue 2313
3HaHus 2-0T13
2-3T3
CeTb mporeccoB 2-0T3
OpraHu3anuu Ymenns 2 -3T3
. 2-0T3
HeiicTBue 2373
3 2-0T3
HaHUS 2373
OCHOBHBIE TTOHATHUS
2-0T3
MOJIEITUPOBAHUS YMenus 2373
PO HeiictBue 2-0T13
Tema 1.6. biok 2-3T3
tpeboBanuiit CMK: 3 2-0T3
HaHUS
JIeSTEIbHOCTD Ha 2 —-3T3
[punnuns
CTaINSX KA3HEHHOTO 2-0T3
MOJICITUPOBAHUS YMeHus
UKJIA TIPOTYKITUH; 2-3T3
MIPOIIECCOB
OIICHKA Pe3yJIbTaTOB . 2-0T3
eI TEILHOCTH; AciicTaue 2-3T3
yIIydIieHne 2-0T3
Bunbr nmporpaMmMHOTO Snanms 2-3T3
obecrnieueHHs Ve 2-0T3
MOJICTTUPOBAHUS 2-3T3
TIPOIIECCOB . 2-0T3
JlewicTBre 2313
3Hanus 2013
2-3T3
Mertonoioruu 2013
Esé[zgzlfoo;aﬂm YMmenus 2373
. 2-0T3
HeiictBue 2373
3HaHus 2-013
Tema 2.1 IIpeumymectBa 2-3T3
HucTpyMeHTHI METOROAOTHH Ymenus 2-013
MOJIEIMPOBAHUS 2 -3T3
yIpaBJICHUS] KAYECTBOM
TIPOIIECCOB N 2-0T3
HeiictBue 2313
3HaHus 2-0T13
2-3T3
I'paduueckoe 2-0T3
Hn300pakeHUe MPOIIECCOB Ymenns 2 —-3T3
. 2-0T3
JlewicTBrue 2313
3HaHus 2-0T13
Tema 2.2. Pa3pabotka 2-3T3
Bugsl noxymeHTanmn
KOPPEKTHPYFOIIIX 2-0T3
. CHCTEMBI MEHEIKMEHTA YMmenus
MEpPOIIPUATHIL Ha KaueCTRa 2-3T3
ocHoBe npaxktuku OAO . 2-0T3
«PXT» Jleiictsue 2-3T3
Hepapxus fokyMeHTauuu | 3HaHUs 2-0T3




B CUCTEME MEHEPKMEHTa 2 -3T3

KauecTBa v 2-0T3
MEHUS 2373

2-0T3

HeiicTBue 2373

2-0T3

3HaHus 2373

ﬂOKyMeHTHpOBaHHLIe

2-0T3
BUJIBI 1€ATEILHOCTH Ymenus

2 —3T3

OpraHu3aIuu 2013

2-3T3

JlewicTBrue

144 - 3T3

Hroro 144 OT3

[onupiit kommekT PT3 XpaHuTCs B 3JIEKTPOHHOM WHPOPMALMOHHO-00pa30BaTENbHON cpere
KpMKT UpI'VIIC u oOyuaromuiicsi WMEET BO3MOXKHOCTh O3HAKOMHUTHCS C JIEMOHCTPAIlMOHHBIM
BapuanToM OT3.

Huxe npuBenen oOpasell THIIOBOTO BapHaHTa MTOrOBOIO TeCTa, MPEAYCMOTPEHHOro pabodeit
IIPOrpaMMOil TUCIUIUIMHBI.

Obpazey munogoeo apuanma umo208020 mecmad, NPedyCMOmpeHHo20 padboyeti nPocpammon
OUCYUNTIUHDBL

Tect cogepxut 20 Bonpocos, B Tom uncie 10 — OT3, 10 — 3T3.
Hopwma Bpemenu — 45 MuH.

1. BeiOepuTe npaBUIIbHBINA OTBET
OpueHTanus Ha KJIMEHTa — 3TO PUHIIUII:
1) BceoOIero MEHeIKMEHTA KauecTBa

2) opraHu3alMOHHBINA

3) TpymoBoit

4) mnpaBoBOii

2. BeibepuTe mpaBUIBHBIA OTBET

buznec-nporeccsl pealin3yroT NOCPEICTBOM OCYIIECTBICHHUS ...
1) OusHec-QyHKIHI

2) mepcoHana

3) HOJKHOCTHOH MHCTPYKLIUH

4) TtpynoBoro koaeckca PO

3. BriOepute npaBUIBHBINA OTBET

Oco0eHHOCTh yIpaBIeHUS KAYeCTBOM Ha TPAHCIIOPTE. ..
1) HEBEmEeCTBEHHOCTh YCIyTH

2) JydIui OTBIT

3) uHpopManUMOHHAs cCUCTEMA

4) cHCTEeMHBIH NOAXO0/ K YIPaBICHHIO

4. BeiOepure MpaBUIbHBINA OTBET
— CBOWMCTBO H3JENHs COXPaHITH PabOTOCIIOCOOHOCTh B TEUYCHHE HEKOTOpPOM HapaOOTKu O3
BBIHY>K/ICHHBIX TIEPEPHIBOB.
1) 06e30TKa3HOCTH
2) PpEeMOHTONPUTOAHOCTH
3) CcoxpaHsSEeMOCTh
4) IONTOBEYHOCTH

5. BeiOepuTe npaBUIBHBINA OTBET

[TokazaTenu kayecTBa IKCILTyaTAITAOHHONW PaOOThHI BKIIIOYALOT. ..
1) IMMoKa3aTeJIk UCIIOJIb30BaHUA MMOABMXHOT'O COCTaBa BO BPpCMCHU

2) TAaTEeHTHO-TIPAaBOBLIE TIOKA3aTEIHN

3) SpProHOMHYECKHUE IMOKA3aTEIH

4) IIOKa3aTcjiu Ha3HAYCHUA




6. BeiOepuTe npaBUIBbHBINA OTBET

YPpOoBEHB BBINIOJIHEHUSI PACIIMCAHUS IBX)KEHHS MIOE310B OTHOCAT K IPYIIIE TOKa3aTesed KauecTBa
1) TpaHCHOPTHOTO OOCITYKHUBAaHUS MACCAKUPOB

2) DJKcIUTyaTaluu

3) TEeXHOJOTHYHOCTH

4) skoHOMHYECKOW 3P PeKTUBHOCTH

7. BeiOepuTe paBUIIBHBIA OTBET

KomMrnekcHas olieHka KauecTBa TPAHCIOPTHOTO 0OCTY>KUBaHUS TPOBOAUTCS METOIaMU:
1) amaTuTUBHBIM

2) MyJbTUIUTUKATUBHBIM

3) npocTeIM

4) CIOKHBIM

8. BriOepuTe nmpaBHIIbHBINA OTBET

Hazpanue cranpapra 'OCT P UCO 9001-2015

1) Cucrtemsl MEHEDKMEHTA KadecTBa. T peOoBaHMs

2) CucrteMbl MeHeKMEHTa KadecTBa. OCHOBHBIC TTOJIOKEHUS U CJIOBApPh
3) MeHemKMEHT KauecTBa AJsl JOCTIKEHHS YyCTOWYMBOTO ycIexa

4) PyxoBopsiye ykazaHHs 110 ayJJUTy CHCTEM MEHEPKMEHTA

9. BeiOepuTe npaBUIBHBINA OTBET

KouTponb, mnpeamonararouiuii peryispHoe HaOJIOJeHHE 3a XOAOM M pe3yjbTaTaMM Ipoliecca
MPOU3BOCTBA.

1) HempephIBHBIH

2) CIUIONIHOH

3) BBIOOPOUHBIH

4) IHUCKpPETHBIN

10. Boibepute npaBuiIbHbIN OTBET

B ocnoBe nquarpammel [1apeTo neXUT 3aKOH pacrpeneaeHus . ..
1) 20:80

2) 30:70

3) 80:20

4) 70:30

11. Jonomaute dpazy

— COBOKYNHOCTb CBOMCTB MNpOAYKLHH, OOYC/IaBIMBAIOIIUX €€ IPUTOAHOCTb
YIOBJIETBOPSATH ONpeAeTIeHHbIE TOTPEOHOCTH B cooTBeTCTBHHU ¢ ee HazHaueHueMm (I'OCT P 15467-79
«Y1paBieHHe Ka4eCTBOM IPOoAYyKLIUU. OCHOBHBIE NOHATUS. TEPMUHBI U OIIPEACTICHUS» ).

OTBeT: KauecTBO

12. lonomaute dpazy
— YIpPaBJSIFOIIUE OPraHbl, a TAKXKe OTACIbHBIC PAOOTHHUKU, B UbM (YHKI[MH BXOIHUT
obecriedeHre 1 KOHTPOJIb KauecTBa NpoayKIuu. OTBET: CyObEKT ynpaBieHusl.

13. lonomaute dpazy
— CBOWCTBO H3JIENHS, KOTOPOE MO3BOJSIET YCTPAHUTh OTKA3 WM €r0 HEUCIPABHOCTh IyTEM
pemoHTa. OTBET: pEMOHTOIIPUTOTHOCTD

14. lonomaute dpazy
CTENIEHb BOBJICUCHHMS TAacCaKMpa B BBIOOP YCIYTH CIOCOOCTBYET (HDOPMHUPOBAHHUIO CIIOKHOTO
MOKYNAaTCJILCKOI'0 TOBCACHU . OTBeT: BBICOKAA

15. lonomaute dpazy
— CBOWCTBA TMACCAXUPCKUX IEPEBO30K, OOYCIIaBIMBAIOIINE IEPEBO3KY Oaraka 0e3 TmoTepb H
noBpexaeHui. OTBET: COXpaHHOCTh Oaraxa.
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16. lonomaute dpazy
... — HHCTPYMEHT JJIs cOOpa M YIOpPsIOYMBAHUS TaHHBIX 00 YPOBHE KayecTBa C LENbIO JaTbHEHIIEro
aHanmu3a coopanHoi nuadopmaru. OTBET: KOHTPOJILHBIHN JIUCTOK.

17. Jonomuute dpazy
— Tpaduueckoe H300pakeHHE CTATHCTUYECKOTO Marepuaia, MPUMEHSEMOe s HarJsTHOTO
IIPEICTaBICHNS TEHACHINI U3MEHEHHSI KOHTPOJIUPYEMBIX MapamMeTpoB. OTBET: TUCTOrPaMMa.

18. lonomaute dpazy
— MHCTPYMEHT, OIPEICISIONNI BHI U TECHOTY CBSI3M MEXAY ABYMs Tokaszarensmu. OTBer:
IuarpaMma paccerBaHUsI.

19. lonomaute dpazy
— HMHCTPYMEHT, pa3JesIONINid JaHHBIe, OTpaXKarollue HeoOxoaumyro uHdopmanuio. OTBeT:
CTpaTI/I(bI/IKaI_[I/I}I JAaHHBIX; paCCJIOCHUC NaHHLBIX.

20. Tonomuute dpazy

— HHCTPYMEHT, OTCIICKMBAIOIIMN XOJ MPOTEKaHUsI Mpollecca W BO3JAEHCTBYIOIIMNA Ha HETO,
Npeaynpexkaas OTKIOHEHHS OT NPEeAbABISEMBIX K Mpoueccy TpeOoBaHuid. OTBET: KOHTPOJbHAs
kapta; kaprta [llyxapra.

3.4 IlepeyeHb TeOpeTHYECKUX BOMPOCOB K 3a4eTy
(nJ1s1 OLICHKM 3HAHUH)
Paznen 1 TpeboBanus k CMK
Tema 1.1. AKTyanbHOCTb yIpaBlIeHUsI KAUECTBOM
Ha3nauenue cucrem kadectBa. Llenu u 3agaun cucrem KadyecTBa
Mexnynapoansie crangaptsl MCO cepun 9000
Bceobmiee pykoBoacTBo kauectBoM (TQM)
Enuuunynblii porecc, nepapxus MpoLeccoB
XapaKkTepruCTUKH KauecTBa MPOIIECCOB
Tema 1.2. OCcHOBHBIE PUHIIHUITBI BCEOOIIETO yIPaBICHUS KaUeCTBOM
[IpoueccHslii moaxon
Omnucanwne npouecco (JIX]1)
Pa3zpabotka cetn nporieccor CMK
[Mukn Jlemunra

. Monenns cucteMsl MerexMenTa kauectsa no I OCT P UCO 9000 -2015

Tema 1.3. TepmuHONOTHS B 00JIACTH YIPABICHUS KAYECTBOM

[Tpomeccrl cucremsr menemxmenTa kadecta (TOCT P UCO 9001-2015)
[TonuTrka B 06JaCTH KavyecTBa

Conepxanne PykoBoicTBa IO Ka4e€CTBY

[Iporpamma pa3BUTHSI CUCTEMBI KaueCcTBa (peKa KauecTBa)

OCHOBHBIE 3Tallbl CTPATETUYECKOTO MJIAHUPOBAHUS

Tema 1.4. biok Tpe6oBanuit CMK: cpena opranuzaiuu; Ju1epcTBO
Monenb nsTi cuil KOHKYPEHIINH

DopMyIHPOBAHNE MUCCUH U CTPATETUYECKUX II€JIeld OpraHu3auu
CtpyKTypa TOKyMEHTalluU CUCTEMbI MEHEXKMEHTA KauecTBa

CeMb NPUHIIMIIOB CUCTEMbI MEHEKMEHTA KauecTBa

[Ipouecchl KUZHEHHOTO LIUKIJIA TPOLYKIIHH

Tema 1.5. brok Tpe6oBanuit CMK: nmnanupoBanue; cpeacTsa odbecrneueHus
Ilenu BHyTpeHHETO ayauTa

AHai3 CUCTEMBI KaueCcTBa PyKOBOJCTBOM IIPEANPUSITHS

TpeboBanust Mo peanu3zaly NPoLECCOB MEHEKMEHTa KauecTBa

CxeMa MEHEKMEHTa KauecTBa (aBTOIMMIIOT)

[lenp BrICIIETO PYKOBOJICTBA IPHU CO3/1aHNU U BHenpeHnn CMK

Tema 6. briok TpeboBanuit CMK: nesTenbHOCTh Ha CTaUSAX KU3HEHHOTO IMKJIAa MPOAYKIIUU; OIlEHKa
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PE3yJIbTATOB JIEATENBHOCTH; YIydllleHHE

Bosneuenue nepconana. Posns MoTuBanuu

JIOKyMEHTHPOBaHHE CUCTEMbI MEHEKMEHTA KauecTBa

Kpurepuu npu npoBeeHHH CaMOOLIEHKU NPEANPUATHS (OpraHU3aIiN)

Ponw pykoBojicTBa B opranu3aiuy padboT o 00eCIeUeHHIO KauecTBa

Hcnonp30BaHue NOTEHLIMAIA COTPYAHUKOB

Pa3znen 2 peanusanus tpedoBanuii CMK

Tema 2.1. IHCTpyMEHTHI yIIpaBI€HUs KAUECTBOM

VYnpasieHnue npoueccamu o0ecreyeHus KauecTBa

Y 10BIE€TBOPEHHOCTH MOTpeOUTENEH

VY 10BIETBOPEHHOCTh COTPYIHUKOB pabOTOI Ha MpeANPUATUH

IIpoueccHpli TOAXO M COBPEMEHHBIE CUCTEMBI YIIPABJICHUS OpraHU3aueil
Knaccugukanus npoueccoB 1o OTHOIEHHIO K KIIMEHTaM

Tema 2.2 PazpaGoTka KOPpEKTUPYIOMIUX MeponpusaTHii Ha ocHoBe pakTuku OAO «PXK/I»
I"'opr30oHTaNBHBIE MPOLIECCH M BEPTUKAIIbHBIE TOTOKH HH(pOpMALUN

@OyHKIMOHAIbHAS HEPAPXHSI IPOLIECCOB

OCHOBHBIE 1 BCIIOMOT'aTeJIbHbIE TPOLIECCHI

Onucanue NoToka JOKyMEHTOB B paMKax IIpolecca

Mcnonb30BaHne pa3aMyHbIX TUIIOB OMMCAHMS ITPOLIECCOB B 3aBUCUMOCTH OT IIOCTaBJIEHHBIX 3a/1a4

3.5 IlepeyeHb THNOBBIX MPOCTHIX MPAKTHYECKUX 3aaHUH K 3a4eTy

(1J1s1 OleHMBAHUSA Pe3yJIbTAaTOB 00y4eHHs B BHJe YMEHH )
CocraBbTe CETh MPOLIECCOB MIPU CTPOUTEIBCTBE MATUCTPAIIBHBIX JKEJIE€3HBIX JOPOT.
CocraBbTe IMOJIMTUKY B o0acTH KauecTBa IMpU CTPOUTCIILCTBC MAruCTPAJIbHBIX KCJIIC3HBIX TOPOT.
CocraBbTe crienupUKaIuio MpoLecca Mpyu CTPOUTENBCTBE MArUCTPANIbHBIX JKEJIE€3HBIX JOPOT.
CocraBbTe 3asBKY Ha CEpTUHHUKALHIIO TPOIYKIINH.
CocraBbTe 3asBKY Ha CEpTU(PHUKALMIO CUCTEM MEHEKMEHTA.
CocraBpTe npuKa3 Ha CO3JaHUE CUCTEMbI MEHEI)KMEHTA KaueCTBa B OpraHU3alUu.
CocraBbTe NpuKa3 Ha IPOBEACHUE BHYTPEHHETO ayIUTa.
CocraBpTe nporpaMmy BHYTPEHHETO ay/INTA.
CocraBbTe M1aH BHYTPEHHETO ayUTa.

. CocTaBbTe NMPOTOKOJI HECOOTBETCTBUH MO PE3yJIbTaTaM BHYTPEHHETO ayINTA.

3.6 IlepeyeHb THMOBBIX KOMILIEKCHBIX MPAKTHYECKUX 32aHUH K 3a4eTy
(17151 OLleHKHM HABBIKOB U (WJIH) ONbITA AeSITEJILHOCTH)

Co3zparb mpoliece ynpapieHUs IpU CTPOUTEIBCTBE MAaruCTPAIbHBIX JKEJIE3HBIX JOPOT B METOIOJOTUH
DFD.
Co3zparb mpoliece ynpapieHus IpU CTPOUTEIBCTBE MAaruCTPAIbHBIX JKEJIE3HBIX JOPOT B METOIOJIOTUH
IDEFO.
Co3zparb mpoliecc ynpapieHUs IpU CTPOUTEIBCTBE MAaruCTPAIbHBIX JKEJIE3HBIX JOPOT B METOIOJIOTUH
IDEF3.
CocraBbTe (POpMY KOHTPOJIIBHOTO JIMCTKA AJIsi cOOpa TaHHBIX.
CocraBbTe a0JI0OH ISl TOKYMEHTHPOBAHUS 1€ATEIbHOCTH OPTaHU3alINH.
CoctaBbTe POpMY KOJOHTUTYJIA ISl JOKYMEHTHPOBAHHOM MPOLIETYPHI.
CocrtaBbTe AITOPUTM KOHKpPETHOTO mpoitiecca B Buae X/
CocraBbTe aNropuT™M KOHKPETHOTO MPOIIecca B BUJIE AUATPAMMBI «JIAIIIa.
CocrtaBbTe AJITOPUTM KOHKPETHOIO Mpoliecca B Bujae auarpammbl ARIS.
CocraBbTe aNropuTM KOHKPETHOTO MPOIIEcca B BUIE TPEXMEPHOU 1HarpaMMBl.

4 MeToauveckne MaTepUAaJibl, ONpeae/sIoIue NpPoueaypy OeHUBAHUS
3HAHUIl, YMEHUIl, HAGBLIKOG U (UIU) ONbIMA 0eAmeIbHOCMU, XaPAKMepu3ynujux
Imanvt hopmupoeanus KomnemeHyuil

B Tabnuue npuBeaeHbl onucaHus MPOLEyp MPOBEACHNUS KOHTPOIbHO-OLCHOUHBIX MEPOIPUIATUI

U IpOLEelyp OLIEHUBAHMs Pe3yJbTaTOB OOyUE€HMsI C TOMOIIBIO CIJIAHUPOBAHHBIX OLEHOYHBIX CPEJICTB B
COOTBETCTBHUH € paboyei MporpaMMoi TUCIUILITUHBI



HanmenoBanue
Ornucanus poIeayphl MPOBEACHUS KOHTPOIHHO-OIIEHOYHOTO MEPOTIPHSITHS

OLIEHOYHOI'0
cpejicTBa ¥ TIPOTIEAYPHI OIICHUBAHUS PE3yJIbTATOB O0YIECHHUS
BreimostHeHne  3amaHUEl  pEKOHCTPYKTHBHOTO  ypPOBHS, TPEIyCMOTPEHHBIE pabouei
MPOrpaMMOl THCIUIUIMHBI, MPOBOJATCS BO BpeMsl MPaKTHYECKUX 3aHATHHA. BapuaHTOB
Saanus 3aJlaHUil IO TeMe He MeHee msATH. Bo Bpewms BBI\I:IOHHCHI/IH 3aJJaHUM  TT0JIE30BaTHCS
PEKOHCTDYKTHBHOTO yqe6Hn}<aMn, CIIPAaBOYHUKAMHU, KOHCIIEKTaMU JIEKIUH, TETpaasMHU JJisi MPAKTUYECKUX
ypoBHS 3aHATHIA pa3peleHo.

IIpenomaBatens Ha NPAKTHUYECKOM 3aHATHH, MPEIIIECTBYIOIIEM 3aHSTUIO MPOBEICHUS
KOHTPOJISI, JOBOJUT IO OOYYAIOIIMXCS: TEMY, KOJUYECTBO 3aJaHUN W BPEMsl BBITIOJTHCHUS
3aJaHui

[IpenonaBatens He MeEHee, YeM 3a HEJENIO J0 CPOKA BBHIMOJHEHUsS KOHCIIEKTa JIOJDKEH
JIOBECTH JI0 CBEACHHS 00YUaIOIUXCsl TEMY KOHCIIEKTa M yKa3aTh HEOOXOONMYIO YIEOHYIO
outepatypy. TemMbl M TepedeHb HEOOXOAMMOW y4eOHOW JIMTEpaTypbl BBIJIOXKEHBI B
KoHcnekT nexiuu 3JIeKTPOHHON HH(popMannoHHO-o0pa3oBarensHoi cpene KpWKT UpI'VIIC, moctynHO#
o0ydJarormemMycsi 4epe3 ero JIW4HbId KaOnHeT. KOHCIEKT MOIDKeH OBITH BBINOIHEHBI B
YCTaHOBJIEHHBIN IpenojaBaTeiaeM CpokK. KOHCIEKTHl B Ha3HAUEHHBIH CPOK CHAIOTCA Ha
HPOBEPKY

CpencTBo, MO3BOJISIOIIEE OICHUTE 3HAHUS, YMEHHUSI, HABBIKA U (MJIH) OIIBIT JESTEIBHOCTH
00yJaromerocs mo JUCIHUIUIAHE.

IpenogaBaTeb HA MOCIEJHEM MPAKTHYECKOM 3aHSTHH HATIOMHHAET OO0YYAOIIUMCS, YTO
OHHU MOTYT MIOCMOTPETh MepeUueHb BOMpocoB kK TecTy B @OC, pazMenieHHOM 3JIEKTPOHHOM
UH()OPMAMOHHO-00pa30BaTEILHON Cpejile  YHHUBEPCUTETA, JOCTYIHOW 00ydaromemycs
Jyepes ero JMYHbINA KaOUHET.

Tect

Jnis opraHu3any ¥ IpOBEIEHUs NMPOMEXKYTOYHOM arrectauuu (B (opme 3auera) COCTaBISIOTCS
TUIOBBIC KOHTPOJIbHBIC 3a7aHUSl WM WHBIC MaTepHajbl, HECOOXOJUMbIEC IS OLCHKH 3HAHWH, YMEHUH,
HaBBIKOB U (WJIM) ONBITA JAEATENBHOCTH, XapPaKTEPU3YIOIIUX OSTarbl (OPMHUPOBAHHS KOMIETECHIUH B
IpoIecce OCBOCHUS 00pa30BaTEIbHON MPOTPaMMBI:

— MepeueHb TEOPETHUECKUX BOMPOCOB K 3aUeTy JJIsl OLEHKU 3HAHUM;

— MepevYeHb TUIIOBBIX MTPOCTHIX MPAKTUYECKUX 3aJaHUH K 3a4ETy JUIS OLCHKH YMEHHIA;

— TepeueHb THUIOBBIX MPAKTUYECKHX 33JaHUN K 3a4eTy I OLIEHKUM HAaBBHIKOB M (WJIM) OMBITA
JEATEIBHOCTH.

[lepeyeHb TeOpEeTHUECKUX BOMPOCOB U MEPEUHU TUIIOBBIX MPAKTUYECKUX 3aJaHUI Pa3HOTO YPOBHS
CIOXHOCTH K 3adeTy oOydalommecss IIOJy4aloT B HadajJe CeMecTpa dYepe3 dJIEKTPOHHYIO
uHpopMannoHHO-00pazoBarenbHyto cpeay KpVKT Upl VIIC (auunbiii KabOUHET 00y4aromerocs).

Onucanue npoueayp NpoBeieHUs: MPOMeKYTOUHOI aTTecTanuu B popme 3aueTa
U OlleHUBAHUS Pe3yJIbTATOB 00y4YeHHUs

[Ipu npoBeneHNHN MPOMEKYTOUHOM aTTecTanuu B (popme 3auera OyAyT UCIOIB30BaHBI PE3yIbTAThI
TEKYIIEro KOHTPOJISI YCIIEBaEMOCTH B TeueHHe cemecTpa. OIEHOYHBIE CPEICTBA M TUTIOBBIE KOHTPOJIbHBIC
3alaHuA TCKYLICTO KOHTPOJIA, MO3BOJAIOT OUCHHUTL 3HAHHA, YMCHUA U BJIAACHHUA HaBBIKaMI/I/OHBITOM
JESTEeTBHOCTH OOYYAIOMIMXCSl TMPH OCBOCHWUU IUCHHUILIMHBL. C IIEThI0 HCIOJIb30BaHMS PE3yJIbTaTOB
TCKYILICTO KOHTPOJA YCHEBACMOCTH, IIPCNOoAaBaTCiib IMOACUUTHIBACT CPCAHIOO OLCHKY YPOBHSA
c(hOPMHUPOBAHHOCTH KOMIIETCHIIMN oOydJaromerocss (CymMma OIICHOK, IOJIYYCHHBIX OOyYarouuMcs,
JIETTUTCS Ha YKUCJIO OIEHOK).

IlIkana ¥ KpUTEPUH OLCHHBAHHUA YPOBHSA CPOPMHPOBAHHOCTH KOMIIETEHIIUH B pe3yJibTaTe
HU3y4eHUs JUCHHUILUIMHBI IPH NPOBEJICHUH NIPOMEKYTOYHOM aTTecTaluu
B (popMe 3a4eTa Mo pe3yJIbTATAM TEKYLIEro KOHTPOJIsA

(0e3 T1ONMOJHUTEIbHOI0 ATTECTAIIMOHHOT0 HCIIBLITAHUS)
CpenHss OLeHKa YPOBHSI CHOPMUPOBAHHOCTH KOMIETCHIUH MO
pe3yJbTaTaM TEeKYLIero KOHTPOJIs
Onenka He MeHee 3,0 M HET HU OAHOM HEYJOBIETBOPUTENIBHOU
OLICHKH 110 TEKYIIEMY KOHTPOJIIO
Ounenka wmenee 3,0 wim moisydeHa XoTss Obl  ofHA
HEY/IOBJICTBOPHUTENIbHAS OLICHKA 0 TEKYIIEMY KOHTPOJIIO

Orenka

«3a4YTCHO»

<«HC 3a4TCHO»

Ecnmu omnenka ypoBHS c(HOpPMHPOBAHHOCTH KOMIIETEHIIMH OOYYaromerocss HE COOTBETCTBYET
KpUTEPUSIM TIOyueHUs 3a4eTa 0e3 JOMOJHUTEIBHOIO aTTECTAIIMIOHHOTO UCIIBITAHUS, TO POMEKYTOUHAS



aTrrecraius B (popme 3auera Mo JUCHUILTUHE MPOBOJIUTCS C MPOBEACHUEM aTTECTAIIMOHHOTO UCTIBITAHUS B
dopMe cobecenoBaHusl MO TEPEUHIO TEOPETUYECKUX BOMPOCOB M THUIOBBIX MPAKTUYECKHX 3adad (HE
0osee IByX TEOpPETHMUECKMX U JIByX NpakTuueckux). [Ipomexxyrtounas arrtectauus B (opme 3adera c
MPOBEJICHUEM aTTECTAIIMOHHOTO UCIBITAHUS B opMe coOeceoBaHUS MPOXOAUT Ha MOCICTHEM 3aHITHH
MO TUCIUIUINHE.



