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®denepanbHOE roCyIapcTBEHHOE 010 KETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIIETO 00pa3oBaHUs
«MpKyTCKH TOCYIapCTBEHHBIH YHUBEPCUTET MyTEH COOOIICHUS
KpacHosIpcKHil HHCTUTYT KeJIe3HOI0POKHOI0 TPAHCIIOPTA
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YTBEPXJIEHA
MIPHUKa3 peKTopa
oT «10» mromsg 2018 r. Ne 542-1

b1.B.03 Cucrema MeHeIKMEHTA KaueCcTBA HA JKeJIe3HOA0POKHOM
TpaHcHmopTe

pabodas mporpamMma JUCIUTUTHHBI
CroeranbHocTh — 23.05.06 CTpOUTEILCTBO JKEJIE3HBIX JOPOL, MOCTOB U TPAHCIIOPTHBIX TOHHEIEH
Crnenmanu3anus — Ne 2 «YnpaBjieHUE TEXHUYECKUM COCTOSIHUEM >KEJIE3HOJIOPOKHOTO YT
KBanudukanus BeITyCKHIKA — HHKEHEP MyTed cooOIeHus
®dopma 00ydeHus — 3a09HAS
HopmaruBHbIi cpok oOyueHus — 6 JeT
Kadenpa-pa3zpaboTunk nporpammsl — YipaBiieHHE [IEPCOHATIOM

OO01mas TpyI0eMKOCTb B 3.€. — 3 ®opMbI MPOMEKYTOUHOM aTTECTALlMU HA Kypce
Yacos no yueOHOMy miany — 108  3ader 5

Pacnipene/ieHne 4acoB IMCIUIJIMHBI HA Kypce

CemecTtp 5 HToro
Bux sanstuit Yacos 1o yueGHOMY Yacos no yuedGHOMY
IaHY MJIaHY
AyauTopHasi KOHTaAKTHasl padoTa 12 12
10 BH/IAM YYeOHbIX 3aHSTHIi
— JICKITUH 6 6
— MIPAKTHYECKHE (CEMUHAPCKHE) 6 6
CamocTrosiTeibHas padoTa 92 92
3auer 4 4
Hroro 108 108
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Pabouvas mporpamma qucHMIUIMHBI pazpaborana B coorBercTBUu ¢ @I'OC BO mo cnennanbHOCTH
23.05.06 CTpouTEnbCTBO IKEJIE3HBIX JOPOT, MOCTOB M TPAHCIOPTHBIX TOHHENEH (ypOBEHb
crienuanurTeTa), yrBepkaeHHbIM [Ipukazom MunucrepctBa o0pa3oBaHUs M Hayku Poccuiickoit
Oenepannu ot 12.09.2016 1. Ne 1160, u Ha OCHOBaHMHM y4EeOHOTO IJIaHA MO CHEIUATBHOCTH
23.05.06 CTpoUTEIBbCTBO KEJIE3HBIX 10POT, MOCTOB M TPAHCIIOPTHBIX TOHHENEH, crieruann3anus Ne
2 «YrpaBieHHEe TEXHUYECKMM COCTOSHUEM KEIIE3HOJOPOKHOTO ITyTH», YTBEPKIACHHOIO YUYEHBIM
cosetoM Kp KT UpI'VIIC ot «03» uronst 2018 r. nporokon Ne 10.

[Iporpammy coctaBuiI:
JOLIEHT, KaH/. T€X. HAyK, JOLIEHT H.B. ®aneesa

Pabouass mporpamMma AWCHMIUTUHBI OOCYXKIACHAa M PEKOMEHJOBaHa K MPUMEHEHUIO B
oOpa3zoBaTtebHOM TIporiecce s o0yueHus oOydarommxcs 1o crenuainbHoctd  23.05.06
CTpOUTENbCTBO JKENE3HBIX JIOPOT, MOCTOB M TPAHCIOPTHBIX TOHHENEH Ha 3aceJaHuu Kadeapsl
«YTpaBlIeHUE IEPCOHATIOM.

[Iporokoun ot «06» anpens 2018 r. Ne7

3aB. kadenpoii, KaHJ. TEXH. HayK, JOIEHT C.A. SIpkoBa



1 HEJU " 3AJAYY OCBOEHUA JTNCHUIIIMHBI

1.1 Ilesn ocBOEHMSI AUCHUIIJIMHBI

(bOpMPIpOBaHI/Ie HCJIOCTHOIO0 CUCTEMHOT'O NPEACTABICHUS O MCHCIXKMCHTC KauC€CTBA KaK

! COBPEMEHHOW KOHIICTIIMU YIPaBJICHUS

) (dbopMUpOBaHUE KOMIUIEKCA 3HAHUH TEOPETHYECKUX OCHOB U MEPBUYHBIX PAKTHIECKUX
HaBBIKOB IPUMEHEHUSI CPEJICTB M METO/I0B YIPABJICHHs KAYe€CTBOM IPOYKIMHU (TOBAPOB U YCIIYT)

3 (dbopMupoBaHUEe 3HAHWH HOPMATHUBHOHM 0a3bl CHCTEMHOTO MEHE/DKMEHTA Ha JKEJIe3HOAOPOIKHOM
TPaHCIOPTE

4 (dhopMupoOBaHKE 3HAHWI OCHOBHBIX MOJIOKEHUN MeXIyHapoaHbiX cranaaptoB MCO cepun

9000 B obecriedeHNH KaueCTBa M €0 CePTH(UKAITUT

1.2 3agaum 0CBOEHHS JUCIUIIIHHDBI

1 N3Y4YUTHb COBPEMCHHBIC KOHICTIITMU U MOJCIIN YIIPABJICHUA Ka4CCTBOM

HAY4YHUTh IPUMEHSITH Ha MMPAKTHKE TPeOOBaHMUA MEXTyHapoaHbIX cTangapToB NCO cepun

2
9000 1 HopmaTHuBHYIO MokyMmeHTanuio OAO «PXKJ]» B 001acTH CHCTEMHOTO MEHEDKMEHTA
HAY4UTh PUMEHSTh COBPEMEHHBIE METO/Ibl U HHCTPYMEHTHI MEHE/DKMEHTA Ka4eCTBa C

3 LEJTIbIO MTOBBIICHHUS YI0BJICTBOPEHHOCTH MOTPEOUTENCH U YKPEIJICHUSI KOHKYPEHTOCIIOCOOHOCTH

OpraHu3anuun

1.3 Ilesb BOCIUTAHUS U 32124 BOCIIUTATENbHOI padoThl B pAMKaX JMCUHIJIMHbBI

[IpodeccroHambHO-TPYI0BOC BOCHUTAHNE 00YYAIOIIHUXCS

Lens npodeccnoHambHO-TPYI0BOTO BOCIIUTAHHS — (POPMHUPOBAHUE y OOyYarONUIMXCS OCO3HAHHOM MpodeccHoHaIbHON
OpPHMEHTALM, MOHMMaHMs OOIIECTBEHHOTO CMBICIA TpyJa M 3HAYMMOCTH €ro Juisi ce0sl JIMYHO, OTBETCTBEHHOTO,
CO3HATEIBHOIO W TBOPYECKOTO OTHOINEHMS K Oynymied JesTelbHOCTH, NPO()EeCCHOHAIBHOM 3THKH, CHOCOOHOCTH
Npe/IBUICTh M3MEHEHUs], KOTOpbIeé MOT'YT BO3HHKHYTh B NPO(MECCHOHAIBHOW IEATeIbHOCTH, U YMEHHIO padoTaTh B
M3MEHEHHBIX, BHOBb CO3/IaHHBIX YCIOBUSX TpyAa.

Lenp mocTUraercst Mo Mepe pelieH s B eMHCTBE CIEIYIONINX 3a/1a4:

— (hopMHEpOBaHKE CO3HATEIILHOTO OTHOIIICHUS K BEIOpaHHOU TIpodecc;

— BOCITUTaHHE YECTH, OPJOCTH, JIIOOBH K Npodeccuu, cO3HATENLHOI0 OTHOIIEHHS K MPO(ECCHOHATHLHOMY HOJTY,
MOHMMAEMOMY KaK JINYHAsi OTBETCTBEHHOCTh U 00SI3aHHOCTD;

— (hopMHpOBaHKE TICUXOJIOTH MPOPECCHOHAIIA;

— ¢opmupoBaHue MPOHECCHOHATHHOMN KYIbTYPhI, STUKH IPOPECCHOHATHHOTO OOIICHNUS;

— (hopMupoOBaHUE COIMATBHON KOMIIETEHTHOCTH U APYTHE 3a7a4M, CBSI3aHHBIE C HUMHUJDKEM Npodeccun u aBTOPUTETOM
TPaHCIIOPTHOW OTpaciu

2 MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII

2.1 TpeOdoBaHUsl K NPeIBAPUTEIbHOI MOATOTOBKE 00yYaI0IIErocst

1 b1.51.21 «MatepuanoBe/icHUE ¥ TEXHOJIOT Ul KOHCTPYKITMOHHBIX MaTEPHUaJIOB)
2 51.B.J1IB.02.01 «OcHOBBI TprOOJIOTHI
3 b1.B.JIB.02.02 «Teopust ynpyroctm»
2.2 IucuUMIIMHBI M NPAKTHKH, AJIA KOTOPBIX MPOX0KIeHUE JAHHON TUCIUIIMHBI HE00X0IMMO KaK
NpeflIecTBYIOIIee
1 B3.5.01 «3amura BITYCKHOW KBaTH(PUKAIMOHHOW PabOThI, BKJIOYAs IIOATOTOBKY K MPOLEAype
3aIUTHI M OPOILEAYPY 3aIUThD)

3 IINIAHUPYEMBIE PE3YJIBbTATBI OBYUYEHUA 11O JUCIUIIJIMHE,
COOTHECEHHBIE C IINTAHUPYEMBIMMU PE3YJIBTATAMH OCBOEHUSA
OBPA3OBATEJIbHOWM ITPOT'PAMMBbBI

ITK-2: cnocoGHOCTh 0CYIIeCTBJIATE KOHTPOJIb Ka4eCTBA HCI0JIb3yeMbIX Ha 00beKTe CTPONTEIbCTBA
MATEPHAJIOB H KOHCTPYKIHIA

MuHUMAJILHBIN YPOBEHb 0CBOCHUS] KOMIIETEHIINH

3HaTh: Ka4yecTBO KaK (haKTop ycnexa npepusITusi ppIHOYHONW SKOHOMHKHU
YmMmers: IOPUMEHITh HOPMATUBHBIE JOKYMEHTBl CHCTEMBl MEHEI)KMEHTa KauecTBa MNpPEANpUSTHH
JKEJIE3HOIOPOKHOT0 TPaHCIIOpTa
Baanerts: METOA0NOTuel ¥ TEPMUHOJIOTHEH yIpaBIeHUs] KAaUeCTBOM
ba3oBblii ypOBeHb 0CBOEHUSI KOMIIETEHIIHH
3HaTh: HPUHIMIBEI CHCTEMHOTO MEHEKMEHTA
YMeTs: OIIPEJIeTISATh ITOKa3aTeJIu KadyecTBa padoThI MPEANPHSTHH JKEIe3HO0POKHOTO TPaHCIIOPTa
Baanerts: IPUHIUNAMU perJaMeHTalluy IPOLEeCCOB NPEANPUITUS XKEIS3HOJOPOKHOTO TPAHCIOPTA
Boicokmuii ypoBeHb 0CBOCHUS KOMIICTCHIIMH
3HaTh: METOAOJIOTUIO U TEPMUHOJIOTHIO YIIPABJICHUs KAU€CTBOM
YMmerth: OPUMEHSTHh METOAbI U UHCTPYMEHTHI YIPABICHUS] KAU€CTBOM




B.]Ia)IeTl): METOJAaMH OLCHKHW OCHOBHBIX TIPOMU3BOACTBCHHBIX PECYPCOB UM TEXHUKO-OKOHOMHUYCCKUX

MoKa3aTeeh IMPpOU3BOACTBA

B pe3yJabTaTe 0CBOCHUSA TUCHUIIJIUHBI oﬁyqaloumﬁm JOJIKCH

3HaTh
1 METOJIBI KOHTPOJISL Ka4eCTBA M CTATHCTHYECKHE METOIBI YIIPABICHHE KAUeCTBOM
2 MEXIyHapOAHbIC CTAHIAPTHI MEHEDKMEHTA KadecTBa
3 HOPMaTHBHBIE JOKYMEHTHI IO 00ECIIEYCHHIO Ka4eCcTBa IeATeIbHOCTH Xosuuara « P I»
4 OpTaHM3aIlMI0 ¥  TPOBEICHWE NPOUEAYPHl  ayguTa CHCTEM  MEHEKMEHTa B  OpTaHH3aIMix
xoaauara «PXK ]I
Ymerh
1 MIPUMEHSTH CPEJICTBA, METOAbI M MHCTPYMEHTHI YIIPABICHHUS Kaue€CTBOM IPOIYKIHHU (TOBAPOB U YCIYT)
2 MIPUMEHATh HOPMATHUBHBIE TOKYMEHTHI XoianuHra «PXK/[» mo KoHTpoiro KadecTBa MCIONB3yeMBIX Ha 0OBEKTE
CTPOWTENIFCTBA MATEPUAIOB H KOHCTPYKIIMH
3 MIPUMEHSATh MEXKTyHapPOIHbIC CTAHAAPTH MECHEDKMEHTA KadecTBa
Baagers
1 CpenCTBaMH, METOJaMH W HMHCTPYMEHTAMH  yIpPaBJIEHUS KadeCTBOM TMPOAYKOHH (TOBapoB U
yciyr)
2 HaBBIKAMH  OpraHM3allid  TPOLEAYpbl W TPOBEACHWS  ayauTa  CHCTEM  MEHEIKMEHTa B
opranmzanusix xomauara «PXKJ»
3 METOJJAMH KOHTPOJIsI KAYECTBA UCIIOJIb3YEMbIX Ha O0BEKTE CTPOUTEIHCTBA MATCPHATIOB
4 CTPYKTYPA U COAEP KAHUE JNCHUIIJINHBbI
Yuednas
Kon HaumeHnoBaHue pa3iesioB U TeM /BUJ 3aHATUS/ Kypc Yacel Kon Jmreparypa,
3aHATHA KOMIIETEHIHHU pecypcsl ceTH
«HHTEepHET»
Pazgen 1 O0mue npeacTaBieHUsi 0 CHCTEMHOM YIIPABJICHUH KA4eCTBOM
Tema 1.CoBpeMeHHbIE KOHLIETILIN
yIPaBJICHUS KAYECTBOM Ha TPCATIPHUSITUAK. 6.1.1.1-6.1.1.3,
L | e/ 5 0,5 TK-2 6.1.2.1-6.1.2.6,
1.1. KauecTBO Kak OOBEKT yNpaBiIeHUs
6.1.3.1
1.2. Ceprudukanms cucteM KauecTBa U
craggaptos MCO 9000
Tema 1. Crangapter UCO cepun 9000. 6.1.1.1-6.1.1.3,
1.2 Crpykrypa cragmapra UCO 5 0,5 TIK-2 6.1.2.1-6.1.2.6,
9001 MIp/. 6.1.3.1
Temal. [ToaroToBKa K MPaKTUIECKUM 6.1.1.1-6.1.1.3,
1.3 3aHIATHAM, TPOPAOOTKA JICKIIHOHHOTO 5 10 TIK-2 6.1.2.1-6.1.2.6,
Marepualia, HOArOTOBKa K JIOKIary /cp./ 6.1.3.1
Tema 2. Cucrema MeHeKMEHTa KauecTBa
B ctangaprax MCO cepun 9000/JIexk./ 6.1.1.1-6.1.1.3
2.1 Hestensnocts UCO B oOmacTu L
1.4 5 0,5 [K-2 6.1.2.1-6.1.2.6,
oOecrieucHHs KayecTBa.
6.1.3.1
2.2 YrpasneHue Ha OCHOBE BepcUU
crangaptos UCO 9000
Tema 2. KagpoBas moiMTHKa, Kak 3JI€MEHT 6.1.1.1-6.1.1.3,
1.5 3¢ pexTHBHOTO yIpaBIeHUS TIEPCOHAIOM. 5 0,5 TIK-2 6.1.2.1-6.1.2.6,
Mp/. 6.1.3.1
Tema 2. [ToaroToBKa K MPaKTHIECCKAM 6.1.1.1-6.1.1.3,
1.6 3aHIATHAM, TPOPAOOTKA JICKIIHOHHOTO 5 10 TIK-2 6.1.2.1-6.1.2.6,
Marepuaa, MoAroToBKa K jokiany. /Cp/ 6.1.3.1
Tema 3. CTpyKTypa HOpMAaTHBHOM
JTOKYMEHTAIIMN CHCTEMbI MEHEKMEHTA 6.1.1.1-6.1.1.3,
17 | Kauccrsa Jlex/ 5 0,5 TK-2 6.1.2.1-6.1.2.6,
3.1 KonTposs kauecTBa
6.1.3.1
3.2 CranaapThl CTaTUCTUYECKOTO
MPUEMOYHOTO KOHTPOJIS
Tema 3. JlokyMeHTalHs CUCTEMBI 6.1.1.1-6.1.1.3,
1.8 MeHeKMeHTa kauecTsa /I1p/ 5 0,5 TIK-2 6.1.2.1-6.1.2.6,
6.1.3.1




Tema 3. I[loaroroBka k NpakTUUECKUM 6.1.1.1-6.1.1.3,
1.9 3aHATHSAM, IPOPaOOTKA JIEKIIMOHHOTO 5 10 IK-2 6.1.2.1-6.1.2.6,
Marepualla, HOAroToBKa jokiana. /Cp/ 6.1.3.1
Pa3gen 2 CpeacrBa, MeTOAbl M MHHCTPYMEHTBI CHCTEMbI MEHEKMEHTA KAa4eCTBa
Tema 4. IIpoueccHblit TOIX0A K
YIPaBJICHUIO Ha )KEIE3HOA0POXKHOM 6.1.1.1-6.1.1.3,
2.1 tpancnopte./ Jlek./ 5 0,5 [K-2 6.1.2.1-6.1.2.6,
4.1.IIpouecc ynpaBieHUs] KaueCTBOM 6.1.3.1
4.2. MeHeIKMEHT PeCypCcoB
Tema 4 MeToHOIOTHH OIMCAHUSA 6.1.1.1-6.1.1.3,
2.2 niporteccos /Ip/. 5 0,5 TK-2 6.1.2.1-6.1.2.6,
6.1.3.1
Tema 4. [ToaroToBKa K MPaKTHICCKAM 6.1.1.1-6.1.1.3,
2.3 3aHIATHAM, TPOPAOOTKA JICKIIHOHHOTO 5 10 TIK-2 6.1.2.1-6.1.2.6,
Marepuana, MoAroToBKa K jokuany /Cp/ 6.1.3.1
Tema 5. UHCTpYMEHTHI yIIpaBiIeHUS
kayectBoM /JIek./ 6.1.1.1-6.1.1.3,
2.4 5.1 CranmapTsl CTAaTUCTUYECKOTO 5 1,0 TIK-2 6.1.2.1-6.1.2.6,
MIPUEMOYHOT0 KOHTPOJIS 6.1.3.1
5.2 BrIOOpOUHBI KOHTPOJIb
Tema 5. MHCTpYyMEHTHI METOJOIOTHU 6.1.1.1-6.1.1.3,
2.5 kavecTBa — auarpamma Vcukassr /TIp/. 5 1,0 IK-2 6.1.2.1-6.1.2.6,
6.1.3.1
Tema 5. IloaroToBka K NpakTUUECKUM 6.1.1.1-6.1.1.3,
2.6 3aHIATHAM, TPOPAOOTKA JICKIIHOHHOTO 5 12 TIK-2 6.1.2.1-6.1.2.6,
Marepuana, MoAroToBKa K pokiamxy/Cp/ 6.1.3.1
Tema 6 CucreMa ynpaBiacHH
kauectBom/JIek./ 6.1.1.1-6.1.1.3,
2.7 6.1 Ceprudukanus npoIyKIun 5 1,0 TIK-2 6.1.2.1-6.1.2.6,
6.2.YrpaBneHne 3aTpaTaMi Ha 6.1.3.1
o0ecrieueHne KauecTBa
Tema 6. CucTeMHBIC HHCTPYMEHTHI : «5 6.1.1.1-6.1.1.3,
2.8 HyJnei» «5C», «TOUHO- BOBPEMS», 5 1,0 IK-2 6.1.2.1-6.1.2.6,
«3anmra ot omnbok»./ Ip/. 6.1.3.1
Tema 6. [lonroToBka K NpPakKTUUECKUM 6.1.1.1-6.1.1.3,
2.9 3aHATHSAM, IPOPaOOTKA JIEKIIMOHHOTO 5 12 IK-2 6.1.2.1-6.1.2.6,
Marepualla, HOAroTOBKa K Jokaany. /Cp/ 6.1.3.1
Tema 7. HanpaBnenus
COBEpLICHCTBOBAHUS MEHEPKMEHTA
kauecTBa/Jlek./ 6.1.1.1-6.1.1.3,
2.10 7.1 NudopmarmonHas 6a3a aHammza 5 1,0 TIK-2 6.1.2.1-6.1.2.6,
3aTpar Ha Ka4ecTBO MPOIYKIINU 6.1.3.1
7.2. OxoHOMUYecKas 3(pPEeKTUBHOCTH
3arpat
Tema 7. CucTeMHBIE HHCTPYMEHTHI: 6.1.1.1-6.1.13
211 «CaMOKOHTPOILY, «KPYKKH KauecTsay, 5 1.0 K-> 6.1.2.1-6.1.2.6.
3aMKkHyTbIH ki [lyxapra- Jlemunra n
6.1.3.1
ap. Mp/.
Tema 7. IlonroToBka K NpakTUUECKUM 6.1.1.1-6.1.1.3,
2.12 3aHATHSM, IPOPaOOTKA JIEKIIMOHHOTO 5 12 IK-2 6.1.2.1-6.1.2.6,
Marepuala, HOAroToBKa K jokiany /Cp/ 6.1.3.1

Pazgen 3 I'ocynapcTBeHHOe peryJHpoBaHue KauecTBa.

OCHOBBI TEXHHY€ECKOT'0

peryanposanusi B P®

Tema 8. BHenpeHue cucreM MEHEHKMEHTA
kauectBa /JIek./

8.1 CocTaB IpOEKTHOrO aHAIM3a 6.1.11-6.1.13,
3.1 ) SocTaB HPOCKIHoro ’ 5 0,5 TK-2 6.1.2.1-6.1.2.6,

8.2 TexHu4ecKuii aHaIu3

N . 6.1.3.1

8.3 OpraHu3anoOHHBIN, COTTMATBHBIMN,

JKOJIOTHYECKUM ¥ SKOHOMHYECKHI aHaIN3

Tema 8. [IpocTeiimne cTaTHCTUIECKUE 6.1.1.1-6.1.13
3 | MeTOAb! (KOHIPOILHBIC JHCTKIL, 5 0,5 TK-2 6.1.2.1-6.1.2.6,

nuarpamma Ilapero, nuarpamma Mcukasa u 6.13.1

ap.). /Tp/.




Tema 8. IloaroToBka kK NpPakTUUECKUM 6.1.1.1-6.1.1.3,
33 3aHATHSAM, IPOPaOOTKa JICKIIMOHHOTO 10 IK-2 6.1.2.1-6.1.2.6,
Marepualla, HOAroTOBKa K Jokaany. /Cp/ 6.1.3.1
Tema 9. 'ocynapcTBeHHOE peryupoBaHue
kauectBa/Jlek./
9.1 Ceprudukanus NpoAyKIHN U CUCTEM 6.1.1.1-6.1.1.3,
34 0,5 [K-2 6.1.2.1-6.1.2.6,
KavyecTBa 6131
9.2 MexayHapoaHas IpakTHKa
cepTuduKaImu
Tema 9 IN'ocynapcTBeHHOE peryIUpOBaHUE 6.1.1.1-6.1.1.3,
35 kadectna. /Ip/. 0,5 TIK-2 6.1.2.1-6.1.2.6,
6.1.3.1
[ToaroroBka K MPaKTUIECKUM 3aHSATHSM, 6.1.1.1-6.1.1.3,
3.6 popadoTKa JIEKITMOHHOTO MaTepraa, 5 TIK-2 6.1.2.1-6.1.2.6,
MOATOTOBKA K nokiany/Cp 6.1.3.1
KonTponbHast padota Nel /Cp/ 6.1.1.1-6.1.1.3,
3.7 5 [K-2 6.1.2.1-6.1.2.6,
6.1.3.1
®dopma MPOMEKYTOUHON aTTeCTALUU: 6.1.1.1-6.1.1.3,
3.8 - 3a4eT - [K-2 6.1.2.1-6.1.2.6,
6.1.3.1

5 @OH/I OIEHOYHBIX CPEJCTB JJIS1 IPOBEJEHUS i}
TEKYILETO KOHTPO.IS YCIEBAEMOCTH ¥ IPOMEKYTOUYHOM
ATTECTAIIIM OBYYAIOIIMXCS MO AUCIUIIJINHE

@oHJT OLEHOYHBIX CPEACTB Ul MNPOBEACHHS TEKYILIErOo KOHTPOJS YCIIEBAEMOCTH U MPOMEXYTOUHOM
aTTeCTallid MO JUCIMIUIMHE pa3padarhiBaeTcsi B COOTBETCTBUH ¢ [lonokeHuem o GopMupoBaHuu (OHIOB
OLICHOYHBIX CPEICTB JJIsl MPOBEACHUS TEKYIIErO0 KOHTPOJIS YCIIEBAEMOCTH, MPOMEXKYTOUHOH M TOCYIapCTBEHHON
WUTOTOBOW aTTECTAIIUU.

@OHA OICHOYHBIX CPEACTB U MPOBEACHUS TEKYIIETO0 KOHTPOJS YCHEBAEMOCTH W MPOMEKYTOYHOU
aTTeCTalMU 10 JaHHOU MucIUIuMHE odopmissercss B Buae npuioxeHuss Ne 1 k paboueli mporpamMme JTUCITUTUIAHBI U
pasmermaeTcs B 3JEKTPOHHOW HH(OpMannoHHO-oOpa3oBaTensHOU cpexe MHCTMTyTa, NOCTYMHON OO0yd9aromemycs
4epe3 ero JUIHbBIH KaOWHET.

6. YA EBHO-METOINYECKOE 1 THOOPMAIIMOHHOE OBECHHEYEHUE JUCHUITIJIMHBI

6.1 YueOHasi uTepaTypa

6.1.1 OcHoBHas TUTEpaTypa

Kon-Bo
9K3. B
ABTOpHI, WznarensctBo, | 6ubmmo
3arnaBue
COCTaBUTETH TOJ] M3IAHHS TeKe /
%
OHJIANH
6.1.1.1 CokonoB 10.M. | YmpaBieHue KaueCTBOM TPAHCIIOPTHOTO Mocksa: ®I'BY 2/
obciy)XKuBaHUS: YIEOHHK [ DIEKTPOHHBIN pecypc] - IO «YMImo | 100%
https://umczdt.ru/books/45/18729/ o0pazoBaHWIO | OHJIANH
Ha
HKENE3HOJOPOK
HOM
TpaHCIIOPTE»,
2018
6.1.1.2 Coxonos HO.M. | YnpaBneHue kadecTBOM MPOAYKIUH HA Mocksa: ®I'BY 100%
KEJE3HOJOPOKHOM TPAHCIIOPTE: yueOHOE mocodue JIIO «YueOHO- | OHIaWH
[Dnekrponnslii pecypc] - METOAUYECKUI
http://umczdt.ru/books/45/232061/ LIEHTp IO
00pa3zoBaHUIO
Ha
JKENE3HOTOPOK
HOM
TPaHCIIOPTEY,
2019




6.1.1.3 Maii6opaa B.I1., | OcHoBbI o0ecrieueHHst KauecTBa: y4eOHUK Mocksa: 100%
A3zapos B.H., [Dnekrponnslii pecypc] - OI'bOY OHJIAHH
[ManpryeBa A.1O. | http://umczdt.ru/books/45/39314/ «Y4ebHo-
METOAUYECKUI
LEHTP 110
00pa3oBaHUIO
Ha
HKEIIE3HOIOPOK
HOM
TPaHCIIOPTE»,
2015
6.1.2 lonoJIHUTEIbHAS JTUTEPATYpa
ABTOpHI, 3arnaBue WzparensctBo, | Kom-Bo
COCTaBUTEIH rOJI U3/IaHus 9K3. B
oubnHno
TeKe
6.1.2.1 Kossipes B.A., MeHeKMEHT Ha 5KelIe3HOA0POKHOM TPAHCIIOPTE : Mocksa: ®I'BY | 100 %
Kosanbckas M.M. | yue6uoe mocobue [anexTponuslii pecypc]. - HAIIO «Y4ebHo- | online
, JlucenkoB A.H. | http://umczdt.ru/books/1216/62152/ METOANICCKUI
LEHTP 110
00pa3zoBaHUIO
Ha
HKEJIE3HOIOPOXK
HOM
TPaHCHIOPTE,
2016
6.1.2.2 Bacun, C. T Ympasienue kadecTBoM. BeeoOuuii moaxon : Mocksa : 100%
y4eOHHK [T OaKajaBpruaTa U MarucTpaTypsl W3narensCTBo | onmaiin
[DnexTponHbIit pecypc] - Opaiir,
https://urait.ru/bcode/508140 2022. — 404 c.
6.1.2.3 Pomuues, B. 1. | YopasneHnue ka4ecTBOM H Mocksa : 100%
KOHKYPEHTOCIIOCOOHOCTBIO : yUeOHHK JIJIsl By30B WzparenscTo OHJIaWH
[DnexTponHbIit pecypc] - Opaiir, 2023. -
https://urait.ru/bcode/5 18680 156 c.
6.1.2.4 Kossipes B.A., PasBuTHe cucteM MEHEIKMEHTA KayeCTBa MockBa: 100%
JlucenxoB A.H., | [Dnextponnsiii pecypc] - V4ebHo- OHJIAHH
Hankunn C.B. https://umczdt.ru/books/45/62138/ METOAMYCCKUI
LEHTP 10
00pa3oBaHUIO
Ha
HKEJIE3HOIOPOK
HOM
TpaHCIopTe,
2012
6.1.2.5 Moiizec, b. b. CraTucTu4ecKue METOAbl KOHTPOJIS KauecTBa U MockBa: 100%
00paboTKa IKCIIEPUMEHTAJIBHBIX JJTaHHBIX: y4eOHOE WzparenscTo OHJIaWH
noco6ue /s By30B[NeKTpOHHbIH pecypc] - Opaiir, 2022;
https://urait.ru/bcode/495895 Tomck:
Tomckuit
MOJIUTEXHUIECK
ui
YHHBEPCHTET. —
118 c.
6.1.2.6 Poxkos, H. H. CraTucTu4ecKkre METOIbl KOHTPOJIS U YIIPABICHUS Mocksa : 100%
Ka4ecTBOM MPOAYKIHUH : yaeOHOe mocoone st W3narenbCtBo | ommaiin
BY30B [DJIEKTPOHHEIH pecypc] - Opaiir, 2023. -
https://urait.ru/bcode/515543 154 c.
6.1.3 MeToanyeckue pa3padboTku
ABTOpHI, 3arnaBue WzparensctBo, | Koma-Bo
COCTaBUTEIH rOJ1 U3/IaHus 9K3. B
oubnmo
TEeKe
6.1.3.1 | daneesa H.B. CuctemMa MEHEDKMEHTA KauecTBa : METOIMIECKUE KpacHosipek : 100%




yKa3aHUs K IPaKTUYECKUM 3aHATHSIM 11 cTyaeHToB | KplDKT OHJIAMH
Bcex (hopM 00ydeHus creruansHoct 23.05.05 UpI'VIIC, 2021.
CucrteMbl o0ecIieueH s JBHKEHHS I0€30B, —-66c.
cnenuanbHOCTH 23.05.06 CTpOUTENbCTBO KENE3HBIX
JIOPOT, MOCTOB U TPaHCIIOPTHBIX TOHHEJIEH
[DnexTponHsIi pecypc] -

KpacHOApCKHI MHCTUTYT KEJIE3HOJIOPOKHOIO
TpaHcmopTa (irgups.ru)

6.1.4 IlepeyeHb yueOHO-METOAMYECKOT0 00eciedeHHs IJIsl CAMOCTOSAITEILHOH padoThl 00y4YalomuXxcsi Mo

JUCHUTLIHHE
ABTOpHI, 3arnaBue WzparensctBo, | Kom-Bo
COCTaBHTEIIH roJI U3IaHUS 9K3. B
6uoIIHMO
TEKe

6.2 Ilepeyenn pecypcoB HHGPOPMAIIMOHHO-TEJIEKOMMYHHKAIMOHHO ceTn « UHTEepHET»

6.2.1

Bbubnmoreka KpMKT UpI'VIIC : [caiir] / KpacHOSpcKHii HHCTUTYT 5KEJIE3HOJOPOKHOTO TPAaHCIOPTa —
¢umman UpI'YIIC. — Kpacnosipck. — URL: http:/irbis.krsk.irgups.ru/. — Pexxum moctyma: mocie
aBTOpHU3alUU. — TEeKCT: SIEKTPOHHBIMH.

6.2.2

Znanium.com : 3JIEKTpOHHO-OuOmMoTeuHas cucrema : caiit / OO0 «3HAHUYM». — Mocksa. 2011 . —
URL: http://znanium.com. — Pexum nocTyma : mo moamucke. — TEKCT: 3JCKTPOHHBIN. — OCTABIISEM ,ECITH
y Bac ucnionb3yrotcs JJOCYITHBIE ¢ atoro pecypcsl yueOHUKH

6.2.3

O6pazoBarenpHass minardpopma IOpait : snekrponHas Oubimmoreka : cait / OO0 «DneKTpoHHOE
n3natenbetBo FOpaiit»y. — MockBa. — URL: https://urait.ru/. — Pexxum noctyna: mo moamnucke. — TekcT:
SIEKTPOHHBIN.

6.2.4

Jlanb : anekTpoHHO-O0MOMMOTEYHast cucTeMa : cait / M3gatensctBo Jlanb. — Cankt-IlerepOypr, 2011 . —
URL.: http://e.lanbook.com. — Pexxum nocryna : o noamucke. — TEKCT: 3JI€KTPOHHBIH.

6.2.5

ObC «YHuBepcuteTckas OMOIMOTEKa OHJIAMH» : dJeKTpoHHas Oubmmoreka : cat / OO0 «Jupekrt-
Memua». — Mocksa, 2001 — . — URL: https://biblioclub.ru/. — Pesxum nocryna: o noamnucke. — Tekcr:
3NIEKTPOHHBIN.

6.2.6

KpacHosipckuii HHCTUTYT IKEJNE3HOJOPOXKHOIO TpaHCIOpPTa : [3JEKTpOHHAs HHQPOPMAIMOHHO-
oOpasoBatenbHas cpena) / KpacHOSPCKUN HHCTUTYT KEJIE3HOIOPOKHOTO TpaHcmopTa. — KpacHospek. —
URL: http://sdo.krsk.irgups.ru/. — TEKCT: 3ME€KTPOHHBIMH.

6.3 Ilepevyens MHPOPMAIMOHHBIX TEXHOJIOTHIi, UCIOJIb3yEMbIX MPH OCYIIECTBJIECHUH 00Pa30BaTeIbLHOIO

npouecca no JMCHUILINHE, BKJII0YAs NepeyeHb NPOrpaMMHOro odecreyeHust
U HHPOPMANIMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HE0OXOAMMOCTH)

6.3.1 IlepedyeHb 0230BOr0 NPOrPaMMHOI0 00ecneYeHHUs!

6.3.1.1

Microsoft Windows Vista Business Russian, aBropusannoHHbli Homep nunensuara 6478797627S1011,
HoMep nuueH3uu 44799789.

Microsoft Office Standard 2013 Russian OLP NL Academic Edition (gor Ne2 ot 29.05.2014 — 100
sunensuit; gor Ne0319100020315000013-00 ot 07.12.2015 — 87 nuuieH3uit).

6.3.2 TlepedeHb cienAJIM3HPOBAHHOIO NPOrPAMMHOIO o0ecneyeHus

6.3.2.1

He tpedyercs

6.3.3 IlepeyeHb MHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1

KoncyneranT I[imoc : cipaBogHO-TIpaBOBas cucteMa : 06a3a JaHHBIX / PernonanapHbIe HH(OPMAIMOHHEIE
uentpsbl Koncynbrantllnoc OO0 ULl «MCKPA». — MockBa, 1992. — Pexxum noctyna: U3 JOKaJbHOM
ceTu By3a. — TEeKCT : 3JIEKTPOHHBIMN.

6332

IapanT : cipaBouHO-1IpaBoBas cucteMa 6aza nanusix / OO0 «UIIO «TAPAHT». — Pexxum nocryna : u3
JIOKaJIbHOM CeTH By3a. — TEKCT : AJIEKTPOHHBIN.

6.3.3.3

ABTOMaTHU3UpOBaHHAs CHUCTEMa IPaBOBOM HH(OpMaLUK Ha XKene3HoJopokHoM TpaHcropre (B/]
ACTINXT) : caitr KoncynsrantlLmtoc / AO HUMAC. — Pexxum mocTyna : U3 JOKAJIBHOW CETH By3a. —
TeKcT : 3EeKTPOHHBII.

6.4 IIpaBoBBIC 1 HOPMATHBHBIE IOKYMEHTBI

6.4.1

I'OCT P 1CO 9000-2015. Cucremsl MeHemKkMeHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAPh : YTB.
ITpuxasom Poccrangapra ot 28.09.2015 Ne 1390-ct, 2021. — 63 c.

6.4.2

I'OCT P HMCO 9001-2015. Cucrembl MeHemkMeHTa KkadectBa. TpeOoBanus (ytB. [Ipukazom
Poccranpapra or 28.09.2015 Ne 1391-cr) (BMecTe ¢ «Pa3bsicHeHHEM HOBOW CTPYKTYpBI, TEPMHUHOJIOTHH
U TOHATHI», «JlpyrMMH MEXIyHapOIHBIMHM CTaHIapTaMH B 00JIaCTH MEHEPKMEHTa KayecTBa M Ha
CHCTeMBl MEHEDKMEHTA KauecTBa, paspadboranusiMu UCO/TK 176»), 2020. — 37 c.

643

I'OCT P UCO 19011-2021. Ouenka coorBeTcTBUs. PykoBozsiue yka3zaHus IO NPOBEACHUIO ayIauTa
CHUCTEM MEHEIKMEHTA @ YTBEpXKJIEH U BBEACH B HelicTBHe IpukazoM (dDenepalbHOro areHICTBa IO
TEXHHYECKOMY PEeryJIrpoBaHuio M MeTpoJioruu ot 21 anpenst 2021 1. Ne 261-ct, 2021. — 45 c.




7. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3BI,

HEOBXOJIUMOM 111 OCYIHIECTBJIEHHUS OBPA3OBATEJIBHOI'O ITPOIIECCA

MO JTUCHUILINHE

7.1

Kopnyca A, JI, T, H Kpl)KT UpI'YIIC Haxonsatcst o aapecy r. KpacHosipck, yi. Hoas 3aps, n. 2 U

7.2

Y4eOHbIC aymuTOpUX JJs TNPOBCACHUS 3aHATUH JICKIHMOHHOTO THIIA, 3aHATHI CEMHHAPCKOTO THIIA,
KypPCOBOT'O TIPOCKTHPOBAHUS (BBITIOJHEHHS KYPCOBBIX MPOEKTOB, PabOT), TPYIIOBBIX M WHIWBHIYTbHBIX
KOHCYJIbTAallMi,  TEKyLIero KOHTPOJIsI W  NPOMEXYTOUHOM  aTTecTallii, YKOMILIEKTOBaHHbIE
CICIMATH3UPOBAHHOW MeOENbI0 U TEXHHYSCKHMMH CpPEACTBaMU 0O0ydeHUs (HOYTOYK, MPOEKTOp, SKpaH),
CITy’KaIllMU ISl TIPeACTaBICHNs yueOHOW nHpopManuu OONbIION ayauTopuu. [ mpoBeneHus 3aHATHHA

JICKOUMOHHOI'O THUIla HMMCHOTCA y‘Ie6HO'HaI‘HHHHLIe mocooust (npe3eHTaum1, IIJ1aKaThbl, Ta6J'II/IIILI),
06ecneanaI0mne TCMATUYCCKUC WIJIIOCTPALIUU COACPKAHUA JUCITUTIJINHBI.

[MomemnieHnss i1 CaMOCTOSATCIBHOW pPabOTBI OOYYAIONIMXCS OCHAIICHBI KOMITBIOTCPHOH TEXHHKOM,
MOJIKITFOYCHHON K MH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ceTH «HTepHET», 1 00ECIeUYCHBI JOCTYIIOM
B DJICKTPOHHYIO HH(OpMaMOHHO-00pa3oBaTenbhyto cpexy KpKT UpI' VIIC.

73 [TomenieHus U1t CaMOCTOSTEIBHON pabOThI 00YYAIOIIHXCS:

T-5.

— YUTaJIbHBIN 3371 OUOIIMOTEKH;
— KOMIIBIOTEpHBIC Kiacchl A-224, A-409, A-414, J1-203, JI-204, JI-214, J1-404, JI-410, H-204, H-207, T-46,

8. METOIMYECKHUE YKA3ZAHUA JJI OBYYAIOIIIUXCA ITO OCBOEHUIO JUCIIUTTJINHBI

Bun yuebHo
JIEATENILHOCTH

Opranuzanus yueOHOH JIesITeNbHOCTH 00y4aroierocs

Jlexumsa

Jlexuus (ot jatmHCKOTO «lection» — dTeHWE) — BUJ AyJAUTOPHBIX YYEOHBIX 3aHSATHH.
Jlexkums: 3akmanpiBaeT OCHOBBI HAay4HBIX 3HAHUW B CHUCTEMAaTU3UPOBAHHOM, IMOCJIEIOBATEIHLHOM,
0000meHHON (opMe; pacKpbIBaeT COCTOSHHE W NEPCHEKTHBHI Pa3BUTHS COOTBETCTBYIOIIECH
o0acT! HayKd W TEXHUKH; KOHIICHTPHPYET BHUMAaHHE OOYJaIOIIMXCS Ha HanOojee CIIOXKHBIX,
Y3JI0BBIX BOIIPOCAX; CTUMYJIHPYET O3HABATEIBHYIO aKTUBHOCTH O0YJaIOIIIXCSL.

Bo BpeMs JNCKIMOHHBIX 3aHATUH OOYYarONIUICS JOJDKEH YMETh CKOHIICHTPHPOBATH
BHUMAaHHE Ha H3yYaeMBIX MPOoOJieMaxXx W BKIIOYUTH B pabOTy BCE BUABI MAMSTH: CIOBECHYIO,
00pa3HyI0 U MOTOPHO-IBHraTeIabHYIO. J[JIs1 3TOr0 BeCh MaTepHal, W3JIaracMblil TPENoaBaTeIeM,
oOyuJaronieMycss HEOOXOIUMO KOHCICKTUPOBATh. B KOHCHEKT PEKOMEHIYETCS BBINUCHIBATH
ompeneneHus, GOpMyITUPOBKH U TOKa3aTeIbCTBA TeOpeM, POpMyIbl U T.m. Ha momsx KoHCmeKTa
CJIeJlyeT MoMeYaTh BOMPOCHI, BBIICICHHBIC 00YYArOIUMCS JJIi KOHCYJIBTAIUU C TPEIOaBaTeICM.
BrrBosip1, oTydeHHBIE B BHAE (OPMYII, PEKOMEHIYETCSI B KOHCIIEKTE ITOTICPKUBATH HIIH OOBOANUTH
paMKoH, YTOOBI JIydIe 3allOMHUHANNCH. 1107€3HO COCTaBUTh KPATKHUH CIIPABOYHHK, COAEPKAIIHA
oTpeNeNeHUs] BaXKHEHITNX MMOHATHH M HanboJee 9acTo ynoTpedasemMple GopMyIhl AUCIUILTHHEL. K
KaXIOW JIeKIMH CleAyeT pa3o0paTe MaTepuan Mpeaslaymield jekuuu. M3ydas martepuan 1o
Y4eOHHUKY WIIM KOHCIIEKTY JIEKIHH, CIeAyeT MEePeXOqUTh K CIEAYIOMEMY BOIPOCY TOJIBKO B TOM
ciTydae, KOT/Ia XOPOIIO YCBOEH MPeABIIyInii Borpoc. IIpr 3ToM HE0OXOIUMO BOCTIPOU3BOINTE Ha
OyMmare Bce pacCyKACHHUs, KaK MMCIOIIUECS B yUYCOHUKE MIIM KOHCIEKTE, TaK M MPOIYIICHHBIC B
CHUJIy HUX HOPOCTOTHI. PSII[ BOIIPOCOB AUCHUIIIIMHBI MOKET 6I)ITI) BBIHECCH Ha CaMOCTOSATCIIbBHOC
usyuenue. Takoe 3aanue TpeOyeT ONEPaTUBHOTO BHITIOTHEHUS. B KOHCTIEKTE JICKIIUH HEOOX0MMO
OCTaBUTb MECTO [JIA OCBCHICHUA YIOMSAHYTBIX BOIIPOCOB. 0603Ha'-II/ITL BOIIPOCHI, TCPMHHEI,
Mmartepual, KOTOpLIﬁ BbI3BIBACT TPYAHOCTH, TOMETUTH W IONBITATHCA HaWTH OTBET B
pexoMeHayeMolt mmTeparype. Eciu camocTosiTenbHO HE ymaeTcs pa3o0paThCs B MaTepHaie, TO
HeoOXomuMo copMyIMpoBaTh BOMPOC W 3aHaTh NPENOJaBaTelIl0 Ha KOHCYJIbTAIlMH, Ha
MPaKTHIESCKOM 3aHATHHI

IIpaxkTuueckoe
3aHATHE

IpakTnueckoe 3aHATHE — BHJ AyAWTOPHBIX Y4YEeOHBIX 3aHATHH, LeNeHaNpaBieHHas (opma
OpraHu3aly y4eOHOTro Ipoliecca, IPH pealn3alidd KOTOPOH oOydaromuecs N0 3aJaHUI0 M 110
PYKOBOJCTBOM IIPENOJABATENs BBINOJHSAIOT INPaKTHYECKHe 3amaHus. lIpakTHyeckue 3aJaHus
HalpaBJIeHbl Ha YIIyOJeHHe HayYHO-TEOPETHYECKMX 3HAHMH M OBJAJEHHE OIpe/elICHHBIMU
MeTo/ilaMH palboThl, B MPOIECCE KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS M HaBBIKM BBIIIOJIHEHHUS TEX
WIN WHBIX Y4YEeOHBIX JeHCcTBHMI B naHHOW cdepe Hayku. [IpakThyeckue 3aHSATHS pa3BHBAIOT
Hay4HOE MBIIUIEHHE W PEYb, MO3BOJSIOT IMPOBEPUTH 3HAHUS OOYYAIOIIMXCS, BBICTYNAIOT Kak
Cpe/CTBa ONEPaTHBHOW OOpaTHOW CBS3M; LieNIb MPAKTUYECKUX 3aHATUH — YIIyOJsiTh, PacIIUPSTH,
JICTAIM3UPOBATh 3HAHMS, MOJyYEHHbIE Ha JIEKIMH, B 0000IIeHHOI (opme M COIeHCTBOBAThH
BBIPA0OTKE HABBIKOB NPO(ECCHOHAIBHO JEeTeIbHOCTH.

Ha mpakTudeckux 3aHATHSAX HOAPOOHO paccMaTPHBAIOTCS OCHOBHBIE BOIPOCHI THCLMIUIMHEL,
pa3OHparoTCsi OCHOBHBIE THUIBI 3a1ad. K KakmoMy NIpakTHYECKOMY 3aHSATUIO CIIeIyeT 3apaHee
CaMOCTOSITENIBHO BBIITOJIHUTE JOMAIIHEE 3a/laHUE ¥ BBIyYHTD JICKLIMOHHBIA MaTepual K cleayromei
teme. CHcTeMaTHYecKoe BBIIIOJIHEHHE JOMANIHUX 3aJaHUid 00A3aTENbHO M SBISETCS Ba)KHBIM
(akTOpoM, cIOCOOCTBYIOIIUM YCIICITHOMY YCBOCHUIO IMCIUIIIMHBL.




Ocoboe BHHMMaHHE CliefyeT oOpaliaTh Ha OIpPEAEICHHE OCHOBHBIX MOHSATHH UCLUILIMHBL
OOyuaronuiicst JOJDKEH MOAPOOHO pa3OupaTh NMPUMEPHI, KOTOPhIE MOSACHAIOT noHsATHs. s Toro,
4TOOBI TMPAKTUYECKUE 3aHATHS NPUHOCWIN MAaKCUMAaJbHYIO I0JIb3Y, HEOOXOJUMO MOMHHTH, YTO
3aHATHS MPOBOJASATCS I0 BBIYUTAHHOMY Ha JICKIMSX MaTepHaly W CBS3aHBl, KaKk IpPaBUIIO, C
JeTAILHBIM pa300poOM OTJEJBbHBIX BONPOCOB JIEKIIMOHHOI'O Kypca. TOJNBKO IOCIE YCBOSHHMS
JIEKIMOHHOTO MaTepHana C OINpENeNICeHHOW TOYKM 3peHHss OH OyJeT 3aKpeluIsIThCs Ha
NPaKTHYECKUX 3aHATHAX KaK B pe3ylbTaTe 00CYKICHUS U aHAIN3a JICKIMOHHOTO MaTepHaa, Tak U
C MOMOIIBIO penIeHHs POOIEMHBIX cUTyauuil. IIpy 3THX YCIOBHUAX CTYISHT HE TOJIBKO XOPOIIO
YCBOWT MaTepHal, HO ¥ HaydYuTCs INPHMEHATH €ro Ha IPaKTHKe, a TaKkKe IIOIy4uT
JOTIOJTHUTENBHBIA CTUMYJI 7Sl aKTUBHOM TPOPaGOTKH JICKLIUH.

K xaxmoMy 3aHATHIO CTYIECHTHI FTOTOBSTCS 3apaHee, He0OXOJUMO HalMCaTh KPATKUH KOHCIIEKT
Ha BCE BONPOCHI, BEIHOCHMBIC I OOCY)KHEHMs Ha NpakTHdeckue 3aHsTua. [lo kaxmoil Teme
JIOJDKHBI OBITH JTOKJIATYMKU C COOOLICHHEM M Npe3eHTanuer. JJokiaqunuky cieayeT MoJroToBHTh
NpaKTHYECKUe IPUMEpPhl W/WIM CUTYalMOHHBIE 3agadd Juisd CiyliaTtesieil 1o TeMme CBOEro
cooOmennsi. Co3aHue W pelIeHHe CHUTYAIllMOHHBIX 3aJad OLEHUBAETCS JOINOJIHUTEIbHBIMHU
Gayamu.

BaxHblli KpUTEpUil YCBOGHHSI TEOPETUYECKOr0 MaTepHalla — yMEHHE pellaTh NpoOJIeMHBIE
CHUTYaIlH ¥ IPOWTH TECTUPOBAHKE 110 NMPOIICHHOMY MaTepuay.

Ecin B mponecce paboThl Hal HM3y4eHHEM MaTepuala y CTyACHTa BO3HHMKAIOT BOIPOCHI,
Pa3pelnTh KOTOPBIE CAaMOCTOSTENILHO He YIaeTcsl, He0OXO0MMO 00paTHTHCS K NPEIoaBaTeNo JUIs
HOJIy4eHHs] Y HEro pas3bsCHeHWH Wiy ykazaHHi. CTyAEHT JOJDKEH YeTKO BHIPa3HTh, B YeM OH
UCIIBITBIBACT 3aTPyIHEHHMS, XapaKTep 3TOr0 3aTPYAHECHUSL.

KoHTposs TekyIleil ycneBaeMOCTH CTYIEHTOB OCYLICCTBIISACTCS IPEHojaBaTelieM, BEIyLINM
NPaKTHYECKUE 3aHATHS, 110 CIEAYIOIUM IT0Ka3aTeNsIM:

— [IOCEIIAeMOCTh NMPAKTUUECKUX 3aHATHH;

—93((eKTUBHOCTD PabOTHI CTYACHTA B ay IUTOPHUH;

— [I0JTHOTA BBITIOJIHEHHMSI IOMAIIHKUX 3aJaHuil;

— pe3yJbTaThl TECTUPOBAHMS IO BCEM pa3jiesiaM JUCIHIUIMHBL.

CaMoCTOSATENbH
as pabora

OOyuenne mno gucuumuinHe «CucreMa MEHEDKMEHTa KadyecTBa Ha HKEJIE3HOJIOPOKHOM
TPaHCIIOPTE» IPEJyCMaTpUBAEcT aKTHBHYIO CaMOCTOSTENbHYI0 paboTy oOyuwaromierocs. Ha
CaMOCTOSITENIFHYIO paboTy oTBOAWTCS 54 daca mo o4HOU (opme oOydeHms. B pazngene 4 paboueit
IpPOrpaMMbl, KOTOpBIA HasbiBaeTcss «CTPYKTypa H COAEpXKaHWe IHUCHUIUIMHBI», BCE 4Yachl
CaMOCTOSTENIEHON paboThl paclucaHbl 10 TeMaM M BOIIpOCcaM, a TakXKe yKa3zaHa HeoOXoauMmas
ydeOHas JuTeparypa: OOydJaromMiics HW3ydaeT y4YeOHBIH MaTepHall, COCTABISCT KOHCIICKT H
HOATOTOBIACTCSA K NPAKTUYECKUM paboTaM M KOHTPOJIO 3HAHMI B paMKax OOIIMX JOMAaIIHUX
3aaHMi, 1JIs CTYACHTOB 3a09HON (opMbI 00yUeHHs IPELyCMOTPEHO HHIUBHIYaJIbHOE JOMAIIHIE
3aganue (M/13). YV oOyuarommxcst ounor popmsl o0yuenus 1/13 oTcyTCTBYIOT.
[Ipy BBINOSHEHUM JOMAIIHUX 3aJaHUi OOydYaroleMycsl CliefyeT OOpaTHThCS K IpHMepam,
NPUBOAMMBIM JIEKTOPOM M Marepually, PacCMOTpeHHOMY Ha 3aHsiTHH. Ecim asroro Oyzper
HEJIOCTaTOYHO JJIsl BBINOJIHEHHMS BCeH pPabOTbl MOXKHO JIONOJHMTENIHLHO BOCIOJIBb30BaThCS
yueOHBIMH IOCOOMSMHU, IPUBEJCHHBIMU B pa3zene 6.1 «YueOHas nuteparypa». Ecinu, HecMoTps Ha
W3YYCHHBII MaTepHall, 3alaHie BHITOJIHUT HE YIAeTCs, TO B 0043aTEIFHOM MOPAAKE HEOOXOIUMO
NOCETHTh  KOHCYJBTAllMIO  IPEIoJaBaTeNs, BEAyLIEro IpakTHYECKUE 3aHATHA, HW/WIN
KOHCYJIBTAIHIO JIEKTOPA.
W/13 noymkHBl OBITH BBIIOJHEHBI OOYYAIONIMMCS B YCTaHOBJICHHBIC MPEIONaBaTelIeM CPOKH B
COOTBETCTBHH ¢ TpeboBaHmsMH K odopmienunto KP (TexcroBoit u rTpaduueckor dacreii),
chopmymupoBanHsIM B [lomoxkenmn «TpeGoBaHUS K OGOPMIICHHIO TEKCTOBOW U TrpadudecKoit
JoKyMeHTauu. HOpMOKOHTPOIIbY.
Ienu BHEAy TUTOPHOI CaMOCTOSITEIBLHOM PabOTHI:
—  CTHMYJIMPOBaHHE [T03HABATEIBHOI'O HHTEPECa;
—  3aKpeIUICHUE U yIITyOJCHHE TOTYYCHHBIX 3HAHUI U HABBIKOB,;
- Pa3BUTHUEC NTO3HABATCJIbHBIX CIIOCOOHOCTEN M aKTUBHOCTH CTYACHTOB, CAMOCTOSATCIIbHOCTH,
OTBCTCTBCHHOCTU U OPIraHU30BAHHOCTH,

—  TIOITrOTOBKA K IPEICTOSIINM 3aHATHIM;

—  (opMHpOBaHHSA CaMOCTOSTEIBHOCTH MBIIUICHUS, CHOCOOHOCTEH K CaMOpPa3BHUTHIO,
CaMOCOBEPIICHCTBOBAHUIO U CaMOPEaTU3aLliH;

— (opMmupOBaHHE KyJNbTYpHl YMCTBEHHOTO TpyAa M CaMOCTOSTEIBHOCTH B IIOHCKE H
NPUOOPETEHUH HOBBIX 3HAHUH M YMEHHH, U, B TOM YHCIIE, (POPMUPOBAHIE KOMITCTCHIIUH.

TpanuunonHbie HOPMBI CaMOCTOSITENILHOM Pa0OTHI CTYJICHTOB CJIEIYIOIINE:

- paboTa ¢ KOHCHEKTOM JIEKLIHH, T.. JONOJHEHHE KOHCIIEKTa y4eOHBIM MaTepHaIoM
(yueOHuKa, y4yeOHOro mocoOwus, MEPBOUCTOUHHKA, JONOJHUTEILHON JINTEPaTypbl, HOPMAaTHBHBIX
JIOKYMEHTOB U MaTepHaJIOM JICKTPOHHOTO pecypca U cetu MHTepHeT);




- 4yreHue Tekcra (ydeOHHMKa, Y4eOHOro mnocoOHs, IEPBOMCTOYHUKA, JOIOJIHUTEIBHOM
JUTEPATYPHI);

- KOHCIEKTHpOBaHHE TeKcTa (pabdoTa co CIpaBOYHHKaMH, HOPMATHBHBIMH JOKYMEHTaMH);

-  TOArOTOBKA K MPaKTHUECKOMY 3aHSTHUIO.

3auer

3aueT oOOydYaroIUiics TONy4aeT MO pe3ysibTaTaM TEKyIeH YyCIIeBaeMOCTH B TCYCHHUC
cemectpa. JIJist 3TOro B TCYCHUU CEMECTpa 00YJYarOIIUIACS TOJKEH YCIICIIHO BBHITTOJHUTH KOMILICKC
TECTOBBIX 3aJjaHH, KOTOPBIE MPEACTABIEHBI B BUI€ KOPOTKUX 3a1a4. [IpuMepbl TeCTOBBIX 3alaHUil
npencrasieHsl B POC.

JI1sl BBITIOJTHEHUSI TECTOBBIX 3aJaHWi OOYYaIONIWIICS JOJDKEH 3HATh MOHATHHHBINA ammapar

JAHHOM AMCIUIUTNHEI, (OPMYIHPOBKH OCHOBHBIX IPABHJI M 3aKOHOB, YMETh HX MPUMEHSITH HpHU
pemennn 3amad. OTBET NODKEH OBITh MOJHBIM M apryMEHTHPOBAHHBIM. B Xoxae 3aHATHH U
CEMECTPOBBIX KOHCYJIBTANN OOYYAIOIIUIICS MMEEeT BO3MOXKHOCTh pa3o0paThCsi C HEMOHATHBIMHU
€My BOIIPOCaMH IT0 JAaHHOW NUCUIUIUINHE ITPH MTOMOIIHN TIPETIOAaBaTels.
ITonyuuB 3amanue, BHUMATEIbHO MPOYMTANTE MOCTAHOBKY 3aJaud M BONpPOCHL. PemieHue 3agauu
HE00X0IUMO CONPOBOXKIATh pacyeTHbBIMU cxXemamy, JIOTUYECKHU BBICTPOEHHON
MOCJIEIOBATENLHOCTRIO pemieHus. OTBET IOJDKEH OBITh 4YeTKO copMmynupoBaHHBIM. OlieHKa
BBICTaBJISICTCS] B COOTBETCTBUHU C KPUTCPUSIMH OLICHUBAHUS, ONPEICICHHBIMU B (DOH/IE OICHOYHBIX
cpenctB (ITpunosxenue Ne 1 k pabodeii mporpaMme TUCHUILUIAHBI).

Kommieke yueOHO-METOAMYECKNX MaTepHaIoB [0 BCEM BHJAaM YYeOHOW NesITeIbHOCTH, PETyCMOTPEHHBIM paboyei
NpOrpaMMO IMCHHUILTHHEL, pa3MeLIeH B 3JEKTPOHHONW MH(pOpMaloHHO-00pa3oBaTenbHoi cpene KpudXXT UpI'YIIC,
JOCTYITHOW OO0ydYaromeMycsi depe3 ero JWYHbIH KaOmHeT u JnekrpoHHyo Oubimoreky (Ob KpWXKT UpI'VIIC)
http://irbis.krsk.irgups.ru .




Ipunoxenue Ne 1 k padoueid mporpamMMme 1o JMCHUAIIHHE
b1.B.03 «CucTeMbl MEHEIKMEHTA KAa4eCTBA HA JKeJIE3HOA0POKHOM
TPAHCIOPTe»

®OH/I OHUEHOYHbBIX CPEIACTB
JJIS1 IPOBeeHUsI TEKYIEro KOHTPOJIS YCIeBAeMOCTH
U MIPOMEKYTOYHOM aATTEeCTALMHU M0 JUCHUILINHE
b1.B.03 CucremMbl MeHEI:KMEHTA Ka4yecTBa HA
’KeJIe3HOI0POKHOM TPaHCIIOpTe



1. [TepeyeHb KOMIETEHUHNH ¢ YKa3aHUEM 3TANOB UX ()OPMUPOBAHMUS.
Ioka3aTe/ OLleHUBAHUS KOMIIETCHIUI, KPUTEPHH OLEHKHU
Jucnunnuaa «CucTeMbl MEHEIKMEHTa KayeCcTBa Ha JKEJE3HOJIOPOXKHOM TPAHCIIOPTE)
ydactByeT B hopmupoBanuu komrereHnn IK-2: cnocoOHOCTh OCYIIECTBIATH KOHTPOJIb KA4eCTBa
UCTIOJIb3YEMBIX Ha 00BEKTE CTPOUTEIHCTBA MATEPHUATIOB U KOHCTPYKITHH.

Tabauna Tpaexkropuii popmupoBanus y odyqaromuxcs komnerenuui IK-2
MPH OCBOEHWH OCHOBHOI1 00pa30BaTe/IbHOM MPOTrPAMMBbI

MNHpekc 1 HanMeHOBaHHE Sramms
Kon HaunmenoBanue JIMCLIUIUINH, TTPaKTUKH, Kypc nzyuenus (bopMHpOBaHIs
KOMICTCHINH KOMIICTCHIINU YYaCTBYIOIIHX B JUCTIATUTHHBI
KOMICTCHIUH
(hopMUpOBaHUN KOMIICTCHIIUI
[IK-2 CriocoOHOCTh b1.b1.21 Marepuanoseaenue
OCYILIECTBIIATh Y TEXHOJIOTHUS 23 1
KOHTPOJIb Ka4eCTBa KOHCTPYKIIMOHHBIX ’
HCIOJIb3YEMBIX Ha MaTepUAJIOB
o0BeKTe b1.B.JIB.02.010cHOBBI 3 5
CTPOHTEIBCTBA TpUOOJIOTHH
MaTepHajIoB U b3.b.01 3amuTa BBITTyCKHOM
KOHCTPYKLIHHI KBaJIM()UKAITMOHHOU PabOoTHI,
BKITI0Yast HOATOTOBKY K 6 3
MPOIIeIype 3aIIUTHI H
TPOIEIYPY 3aIIHTHI

TabJuna cooTBeTCTBUA YPOBHEN 0CBOCHUS KOMIIETEHIUI MJIAHMPYEMbIM pe3yJbTaTaM

o0yueHust
[Tnanupyemslie
pe3yIbTaThl 00yYCHHS
HaumenoBanue (moka3zaTenu
Kox xommereHmn Hanweropanne pa3znemnos YposHu ocpocHiA JTOCTIDKEHUS
KOMIETEHINH KOMICTEHITHA
JTVCTIATUTAHBI 3aJaHHOTO YPOBHS
OCBOCHHSA
KOMITETSHITHI)
[K-2 CHOCOOHOCTh Pazmen 1. O0mme 3HAaTh: Ka4eCTBO KaK
OCYIIECTBIISITh MIPEICTaBICHUS O ¢axTop ycmexa
KOHTPOJb Ka4ecTBa | CHCTEMHOM TIPEIIPUATHS
UCTONB3YEMBIX HA | YIPABICHUU PBIHOYHON 3KOHOMHUKH
o0beKTe Ka4eCTBOM. YMeTh: IPUMEHSTh
CTPOUTENIbCTBA Paznen 2. Cpencrsa, HOpPMaTUBHbIE
MaTepHaJIOB U METOJIBI ¥ JIOKYMEHTBI CUCTEMBI
KOHCTPYKIUH UHCTPYMEHTHI . MEHEJKMEHTA
> cucsgnim MUHHMATLHbli Kaqe(flTBa
YPOBEHb OCBOCHHUS .
MEHEKMEHTa TIPEIPUATHA
KayecTBa. KEIJIEIHOJOPOKHOTO
Paznen 3. TpaHCIopTa
Tl'ocynapctBenHoe Bnagers:
peryiaupoBaHue METOJI0JIOTHEN U
kayecTBa. OCHOBBI TEPMHUHOJIOTHEH
TEXHUYECKOT 0 yIpaBJIeHUS
peryIupoBaHus Ka4eCTBOM
B PO. 3HAaTh: NIPUHIIMIIBI
CUCTEMHOTO
MCHEDKMEHTA
VYMmeTs: onpenenars
Ba3oBhIif ypoBeHs | MMOKa3aTeNM KauyecTBa
OCBOEHHUS paboTHI MpeIIPUATHIA
KEJIE3HOJOPOKHOTO
TPaHCIOPTA
Bnaners: npunuunamu
periaMeHTanuu




HPOLIECCOB
HpeANpPUSATHS
KEJIe3HOJOPOKHOTO
TpaHCHOPTa

Bricokuit ypoBeHb
OCBOCHHSA

3HaTh: METOAOJIOTHIO
Y TEPMHUHOJIOTHIO
yIpaBieHUS
KayeCTBOM

YMeTh: NpUMeHSTh
METOJBI 1
HHCTPYMEHTHI
yIpaBJIeHUS
Ka4eCTBOM

Biagets: MeTomamu
OLIEHKH OCHOBHBIX
[IPOU3BOJICTBEHHBIX
PECypcoB M TEXHHUKO-
SKOHOMHUYECKHUX
MoKasaTeaeh
[IPOU3BOJICTBA

HporpaMMa KOHTPOJIbHO-OIICHOYHBIX MCpOl’[plflﬂTI/Iﬁ 34 MePpUOa U3YUYCHUSA TUCHUIIJIUHDBI

HaumenoBanue
HaumenoBanue OOBEKT KOHTPOJIS Kon
. OLIEHOYHOI'O CPEACTBA,
Ne | Hepens OIICHOYHOT'O (koMreTeH M, 3HAHUE TOHSITUH, KOMIICTEHI] (bopMa npoBeseHs
MEpPOTPHUATHS paszaern JUCIUTUIAHEL U T.1.) uu P P
(YyCcTHO, TUCBMEHHO)
5 kypc
Pa3gen 1 O0umue npeacTaB/ieHUsl 0 CHCTEMHOM YIIPaBJeHHH Ka4eCTBOM
Tema 1. CoBpeMEeHHbBIE KOHIICTIITAN
YIIpaBJICHUST KAYE€CTBOM Ha KoHcnekT (MMchbMEeHHO)
1 1-3 Texymuii MPEANPUATUIX MK-2 3amanns
KOHTPOJIb Tema 2. Cuctema MEHEPKMEHTA PEKOHCTPYKTHBHOTO
kadectBa B ctagnaprax UCO cepun YpoBHS (TUCBMEHHO)
9000
Tema 3. KagpoBasi mosuTHKa, KakK Koncnekr (muchsMeHHO)
) 4 Texymumii AJIEMEHT Y(PPEKTUBHOTO YIPABICHUS K-> 3ananus
KOHTPOJIb MIEPCOHATIOM PEKOHCTPYKTHBHOTO
ypOBHSI (IMCBMEHHO)
Bueaynuropnas
3 5 Texymiumii Paznen 1. OOmue npegacTaBieHus o [K-2 KOHTPOJIbHAs paboTa
KOHTPOJIb CHCTEMHOM YTIPaBJICHIH Ka4eCTBOM (MMCBEMEHHO) U ee
3amuTa (YCTHO)
Pa3nen 2 CpeactBa, MeTObI M MHCTPYMEHTBI CHCTEeMbI MEHEKMEHTA KayecTBa
Tema 4. CTpyKTypa HOpMAaTHBHOM
JTOKYMEHTAI[UN CHCTEMBI
MEHEPKMEHTa KadecTBa KoHcnekT (michbMeHHO)
4 6-10 Texymumii Tema 5. IIpoueccHbli TOAXOM K MK-2 3amanns
KOHTPOJIb YIPaBJICHUIO Ha KEJIEC3HOJOPOKHOM PEKOHCTPYKTHBHOTO
TpaHCIOPTE. ypOBHsI (ITMCEMEHHO)
Tema 6. IHCTpyMEHTHI yIpaBieHUs
Ka4eCTBOM
Tema 7. Cuctema ynpaBieHus
Koncrnekr (michMeHHO)
Texyuuii KatecTsoM 3amganus
5 11-13 Y Tema 8. Hanpasnenus IIK-2
KOHTPOJIb PEKOHCTPYKTHBHOTO
COBEPIIICHCTBOBAHIS MCHEKMECHTA
YpOBHS (ITUCHEMEHHO)
Ka4yecTB
Bueayauropnas
o Paznmen 2. Cpencrsa, METOIBI U YAHUTOP
Texymmii KOHTpOJIbHAs paboTa
6 14 HWHCTPYMEHTHI CHCTEMBI MEHEDKMEHTA IK-2
KOHTPOJTh (MMCHMEHHO) | ee
KadgecTBa
3amuTa (YCTHO)
Pa3nen 3 N'ocynapcTBeHHOe peryjupoBanne kayecTsa. OcHOBBI TEXHHYECKOI0 peryiupoBanusi P@
7 | 15 | Texymmmii Tema 9. BHenpeHue cucrem | ITK-2 | KoHcnekT (IMchbMEHHO)




KOHTPOJIb MCHEIKMEHTA KauyeCcTBa 3ananus
PEKOHCTPYKTHBHOTO
ypOBHSI (IMCBMEHHO)
Koncnekr (muchsMeHHO)

g 16 Texymiumii Tema 10. T'ocynapcTBeHHOE [K-2 3amganus

KOHTPOJIb peryJimpoBaHHe KauecTBa PEKOHCTPYKTHBHOTO
ypOBHSI (IMCBMEHHO)
BueaynuropHas

. Paznen 3. T'ocynapcTBeHHOE Y p

Texymmii KOHTPOJBbHASA paboTa

9 17 perynmpoBaHne KadecTBa. OCHOBBI TK-2
KOHTPOJTh (MMCHMEHHO) | ee
TEXHUUYECKOI0 perynupoBanus PO
3amuTa (YCTHO)
Texymmii KontponsHas pabora
10 17 yi Konrposbnas pabora Nel /Cp/ TIK-2 p p
KOHTPOJIh (KP) (muceMeHHO)
Paznmen 1. Oburue npeacTaBieHus o [TepedeHs BOIPOCOB K
CHCTEMHOM yTIPaBICHUH Ka4eCTBOM 3auéty (yCTHO /
Paznmen 2. Cpencrsa, METOBI U MTMCHEMEHHO)
11 18 ArtTecranus — WHCTPYMEHTBI CHCTEMBI MEHEDKMECHTA K-> TectupoBanue
3a4er Ka4yecTBa (KOMITBIOTEpHBIE
Paznen 3. I'ocynapcTBenHOE TEXHOJIOTUH)
perynupoBanue KauecTBa. OCHOBEI
TEXHUYECKOro perynupoanus PO

2 Onucanue noka3zaresieil 1 KpuTepHeB OLEHUBAHUS KOMIIETeHM I
Ha pa3jIMYHbIX dTanax ux ¢popmupoBanusa. Onucanue MKaJ OLEHUBAHUSA

KOHTpOJ'IB KadyeCTBa OCBOCHHUSA JUCHMIINIIMHBI BKJIIHOYACT B ce0s TCKYIHI/Iﬁ KOHTPOJIb

yCneBaCMOCT U HPOMCKYTOUHYIO

arrectaquio. Texkymuii KOHTPOJIb

YCIICBACMOCTH U

MPOMEXKYTOUHAsl aTTecTalusl OOydYaroluXcs MPOBOJATCS B ILENSAX YCTAHOBJIEHHS COOTBETCTBUSA
JOCTIDKEHUSIM ~ OOYYaIOUIMXCSl TMO3TAamHBIM  TpeOOBaHMAM OOpa30BaTENbHOW MPOTPaMMBI K
pe3yabTaTtaM o0y4deHus: 1 POPMHUPOBAHKS KOMIIETECHITUH.

Tekymuii KOHTPOJIb yCIEBAEMOCTH — OCHOBHOM BHUJl CUCTEMATHUYECKOW IMPOBEPKHU 3HAHHUIA,
YMEHHH, HaBBIKOB OOydarommxcs. 3ajada TEKYIIEro KOHTPOJIA — ONEPAaTHBHOE U PETYISIPHOE

yIpaBieHue

y4eOHOW  JIeATeIhHOCTHIO

oOydJaromuxcsi Ha OCHOBE

oOpatHoit

CBA3U U

KOPPEKTUPOBKU. Pe3ynbTaThl OlICHUBAHMS YUYUTHIBAIOTCSA B BUJE CPEIHEHN OLICHKHU MPU MPOBEACHUU

aTTeCTalluu.

Jlis  olleHMBaHUSI PE3yJbTAaTOB

00y4YeHUsT HUCIOJIB3YETCS

YeThIpexOaIbHas

mKaja:

COTIIMYHO», «XOPOILO», «YIAOBICTBOPUTEIBHOY», «HEYJOBIECTBOPUTEIHHO» W/WIN JBYyXOaylbHAs
LIKaJa: «3a4TCHO», «HE 3a4TCHO».

Hepequb OLCHOYHLIX CpPCACTB,

HUCIOJIb3YCMBIX JJIsI OLCHUBAHUA KOMHGTGHHI/Iﬁ Ha

pa3IUYHBIX JTamax HuX (GOPMUPOBAHUSA, a TakXkKe, KpaTKas XapaKTepUCTHUKa O3THUX CPEACTB

IPUBE/ICHBI B TAOIHIIE

Hanmenosanue [IpencraBnenue
Kpatkas xapakTtepuctuka
Ne OLICHOYHOI'O OLICHOYHOT'O CPEJICTBA
OLIEHOYHOI'O Cpe/ICTBa
CcpeacTBa B ®OC
Texkymuii KOHTPOJIb yCIIeBAeMOCTH
CpencTBo, MO3BOJSIIOLIEE OLEHUBAaThb W JAMAarHOCTUPOBATH
YMEHUS CHHTE3UPOBATh, aHAIM3UPOBATH, 0006marte | TumoBsle 3amaHus
3amanus (aKTHUECKUI U TEOPETHIECKUIA MaTepHal ¢ GOpPMyINpOBaHUEM | PEKOHCTPYKTUBHOTO
1 | peKOHCTPYKTUBHO | KOHKPETHBIX BBIBOJIOB, YCTaHOBJICHHEM npuyrHHO- | ypoBHI (MY K
TO YPOBHS CJIEICTBEHHBIX CBSI3EH. MPAKTHICCKAM
MoskeT OBITh HCTIOIB30BAHO IS OIICHKU 3HAHUH, YMEHUH, 3a/IaHUSIM )

HAaBBIKOB M (MJIM) OTIBITA NEATEIHHOCTH 00YUJaIONTIXCS

2 | KoHCrekT ekiun

CpencTBo, mo3BoJisttonee GopMUPOBATh U OIICHUBATH
CHOCOOHOCTH 00YYaromerocst K BOCHPUATHIO, 0000IEHUIO 1
aHanu3y uHpopmanuid. MoxkeT OBbITh HCIIOJIB30BAHO IS
OIICHKHY 3HAHWI U YMCHHU 00YYarOIIUXCs

TeMbl KOHCIIEKTOB IO
TEMaM

Kontponbnas
pabora

Cpe,HCTBO MMPOBEPKU yMeHI/Iﬁ MNPUMCHATH NOJYYCHHbIC 3HAHUA
JJIA pelICHU A 3a4a4 OIpEeACJICHHOIO THllad 0 JUCHUIIIMHEC.

TunoBoe 3aganue
(DOJTHBIA KOMILIEKT




(BueaynurtopHas) | ComepiKHT 3aaHMs JUIsl IPOBEPKH 3HAHWH, YMEHUH M HABBIKOB | KOHTPOJILHBIX 3alaHUI
CTYZACHTOB 3a04HOH (hopMBbI 00yUeHNUS BHEAy IUTOPHOI
KOHTPOJILHOH PabOTHI
JUIs 3209HOH popMBI
pa3MelieH B cocTaBe
Mertoauueckux
YKa3aHHU 1o
BBITIOJTHEHHIO
KOHTPOJBHOH pabOTHI
JUISL CTYJICHTOB
3209HOH (HOPMEI
0o0y4eHus)

CucreMa CTaHIapTU3NPOBAHHBIX 3aIaHUH, TO3BOJISIOIIAS
aBTOMAaTU3UPOBATH NPOLEAYPY U3MEPEHUS YPOBHSI 3HAHUM U
4 | Tect yMeHul o0y4aronierocs. MoxeT ObITh UCIIOTB30BAHO JIIS
OILIGHKU 3HaHWH, yMEHHH, HABBIKOB U (WUJIHM) OIbITA
JIESITEIIbHOCTH 00y YaIOIIHXCS

TunoBsie TeCTOBBIE
3aJaHusl 1o pasjaciaM

HpOMe?KyTO‘-lHaﬂ aTTreCTalnus

CpencTBo, MO3BOJISIONICE OIICHUTh 3HAHMSI, YMCHHS, HABBIKOB H
(vu) ombITa AEATEIFHOCTH 00YYAIOLIETOCS IO JUCIUILIHHE.
MoskeT OBITh UCTIOIB30BAHO IS OIICHKW 3HAHUH, YMEHUH,
HAaBBIKOB M (MJIM) OTIBITA NEATEIHHOCTH 00YUJAIONTIXCS

5 | 3auer Bomnpocs! k 3auety

Kpurtepun u mKaabl OHEHMBAHUS KOMIIETCHIIMI B pe3y/bTaTe H3y4YeHUsl AUCHUILIHHBI
NP NPOBEJIeHUH NIPOMEKYTOYHOM aTTecTanuy B (popme 3auera. Illkajia oueHUBaHUsA YPOBHHA
OCBOCHHS KOMIIETEeHLH I

YpoBeHb
IIxaner ouleHUBaHUS Kpurepuu onennBanus OCBOEGHUS
KOMIIETEHIMI

OOyuaronuiicst mpaBUIHLHO OTBETHI HA
TeopeTHyeckre BOonpockl. [lokaszan OTiandHbIe 3HAHUS
B pamKax y4ueOHoro Marepuana. [IpaBuibHO
BBITIOJTHII TIpaKTH4eckue 3axanus. [lokazan .
«OTJINIHOY» Beicokuit
OTJIMYHBIC YMCHUSI U BIIAJICHUS HABBIKAMU

MIPUMCHCHUS TIOTYYCHHBIX 3HAHUIN U YMEHUI MpH
pEIlICHUH 33724 B paMKaX yu4eOHOro MaTepuara.

OTBETHII Ha BCE JAOMNOJHUTCIbHBIC BOIIPOCHI

OO0yuaromuiics ¢ HeOOJIBITUMI HETOYHOCTSIMHU
OTBETWJI Ha TeopeThdeckue Bonpockl. ITokazan
XOpOIlIMe 3HaHUs B paMKax yueOHoro marepuaia. C
HEOOJIBIIIMMU HETOYHOCTSIMH BBITIOTHUT

«XOpOIIO» npakTudeckue 3ananus. Ilokazan xopomue ymenus u | ba3oseiid
«3aUTCHO» BJIaJICHUSI HABBIKAMU IPUMECHEHUS ITOJTyYeHHBIX
3HAHUW U YMEHUU IPU PEILIECHUH 3a7jad B paMKax
yue6Horo Mareprana. OTBETHI Ha OOJBITHHCTBO
JIOTIOJIHUTEIbHBIX BOIPOCOB

OOyuyaromuiics ¢ CyIecTBEHHBIMU HETOYHOCTSIMU
OTBETWJI Ha TeopeThdeckue Bonpockl. ITokazan
yJIOBJIETBOPHUTENbHbIE 3HAHUS B paMKaxX y4eOHOTO
MaTepuaina. C CyleCTBEHHBIMU HETOUHOCTSIMU
BBINOJIHWI IpakTHdeckue 3aaanus. [lokazan .
«YJOBJIETBOPUTEIBHO MuHMMaNbHBINA
YIOBJIETBOPUTENbHBIE YMEHUS U BIaICHUS
HaBBIKAMH IPHIMEHEHUSI IOy YECHHBIX 3HAHUN U
YMEHUH TP PELICHUH 33124 B paMKax yd9eOHOTo
Marepuaina. JJomycTiuin MHOTO HETOYHOCTEHN pu
OTBETE Ha JAOTOJHHUTEILHBIC BOIPOCHI

OOyuarontuiics mpy OTBETE Ha TEOPETHIECKUE
BOIPOCHI U TIPH BBIIOJIHEHUH PAKTUYECKUX 3aJaHUI
MPOJIEMOHCTPUPOBAJ HEIOCTATOYHBIH YPOBEHb KomrmereHunu He
3HAHUI U YMEHUI IPU PEIICHUH 3a/1a4 B PaMKax c(hOpMHUPOBAHEI
yueOHoro Matepuana. [Ipu orBetax Ha
JIOTIOJIHUTEIBHBIC BOOPOCHI OBLIO JOMYIIICHO

«HCYOOBJCTBOPUTCIILHO» «HC 3a4TCHO»




| MHOKECTBO HCIPABUJIbHLIX OTBCTOB |

KpuTtepun u mkaJjabl oeHUBaHUs Pe3y/JbTATOB 00y4YeHUsI MPU NMPOBeAeHUN

KoHucnekT mexknuit

TEKYILIEro KOHTPOJIA YCIIEBACMOCTH

I1Ikaima orieHHUBaHUSI

Kpurtepuu oueHnBanus

«OTIHUYHO»

KoncnekT nonHeiii. B KOHCHEKTHpyeMOM MaTrepualie BbIIEJICHA TJIaBHas U
BTOpOCTENleHHas WH(pOpMaIusi. YCTaHOBIEHA JIOTHMYECKas CBSI3b MEXKIY
3JIEMEHTAMHU KOHCIIEKTUPYEMOro Marepuana. JaHbl ompeaenceHus OCHOBHBIX
MOHATUH; OCHOBHBIC ()OPMYJIBI TPUBEICHBI C BBIBOJIOM, JIaHA TEOMETPUICCKAS
wutiocTpanus. [lpuBeaeHs! mpuMepsl

«XOpOoUIo»

Koncnekr nonHeiii. B KOHCHEKTHpyeMOM MaTrepualie BbIJIEJICHA TJIaBHAs U
BTOpOCTEIICHHas WH(OpManus. YCTaHOBJICHA HE B IOJHOM OObEeMe
JIOTUYECKast CBSI3b MEXIY AJIEMEHTaMH KOHCIIEKTHPYeMOro Marepuaia. J{aHsr
OTIpeJIeJICHNsI OCHOBHBIX IIOHATHI, OCHOBHBIC (DOPMYJBI TIpUBEICHBI 0Oe3
BBIBOJA, YAaCTUYHO JlaHa TeoMeTpuueckas wmoctpanus. [Ipumepst
MPUBEACHBI YACTUYHO

«YAOBJICTBOPUTCIBHO»

Koncnekt He monHbIM. B KOHCHEKTHpyEMOM MaTepuaje HE BbIJEIeHa
TJIaBHAsg U BTOpOCTeneHHas nHpopmanus. He ycraHoBIIeHa Tormdeckasi CBA3b
MEXIy 5SJIEMEHTAMU KOHCHEKTUpYeMOoro matepuana. JlaHbl ompeaencHus
OCHOBHBIX TOHSTHI; OCHOBHBIC (OPMYIBI IPHBEICHH 0€3 BHIBOAA, HET
reoMeTpuuecKor mimocTpaiuu. [IpumMepsl OTCYTCTBYIOT

KHCYHOOBJICTBOPUTCIILHO»

Koncnekr ne YAOBJICTBOPACT HU OJHOMY U3 KPUTCPUCB, MPUBCACHHBIX BBIIIC

PazHoypoBHeBbI€ 3a/1aHus (33JaHUSI PEKOHCTPYKTHUBHOTO YPOBHS)

IIIxama oreHUBaHUSI

Kpurepuu oueHuBanus

«OTIHUYHO»

OOyuyarormuiicss W3jIaracT MaTepuan JIOTHYHO, TPaMOTHO, 0e3 OmudoK;
cBOOOMHOE  BiameeT  MPo(ECCHOHATBLHOW  TEPMUHOJIOTHEH;  yMeeT
BBICKA3bIBaTh M OOOCHOBAaTh CBOM CYXKJICHUS; JIaeT YCTKHUM, ITOJIHBIM,
MPABWILHBIA OTBET HAa TEOPETUYECKHIE BOMPOCH]; OPraHU3YyEeT CBSI3b TEOPUU C
MPaKTUKON

«XOpOoUIo»

OOyu4aromuiicsi rpaMOTHO H3JIaraeT MaTepHall; OPUCHTUPYETCSl B MaTepHale;
BiageeT TNPO(GEeCCHOHATHLHON TEPMUHOJOTHEH; OCO3HAHHO MPUMEHSCT
TEOPETUUCCKUE 3HAHUS IS PEIICHUs Keiica, HO cofiepikaHue U ¢popma oTBeTa
UMCIOT OTHENbHbIe HeTOYHOCTH. OTBeT 00ydaromerocs: TpaBUIILHBIN,
TIOJTHBIH, C HE3HAYNTEILHBIMH HETOUHOCTSIMH WJIM HEJJOCTATOYHO TIOJIHBIN

«YOOBJICTBOPUTECIBHO»

O6yqa}0uu/n71c;1 usjgaract MaTcpuall HCIIOJIHO, HCIOCJIICAOBATCIIBHO,
J0IMyCKa€T HETOYHOCTHU B OIIPCACIICHUN HOHHTI/Iﬁ, B [IPpUMCHCHUUN 3HAHUHN TSI
PpEUICHUA Kef/ica, HC MOXCT I0Ka3aTCIbHO 000CHOBaTh CBOU CYXKICHUA,
O6Hapy)KI/IBaeTC$I HEAOCTAaTOYHO FJ'Iy6OKO€ IIOHUMAHUEC HU3YyUYCHHOI'O
MaTcpualia

«HEYIOBJIETBOPUTEIHHO

Y oOydaromierocss OTCYTCTBYIOT HEOOXOJHMMBIC TEOPETHYCCKHE 3HAHUS;
JIOTTYIICHBI OIIMOKH B OTIPECIICHHN MOHSATH, HCKaKEH MX CMBICII, HE pelleH
Keiic.

B otBere oOydaromuiicss TpOSBISETCS HE3HAHWE OCHOBHOTO MaTepuaia
y4eOHOH MPOTpamMMBbI, OMYCKAIOTCS TpyOble OMMMWOKA B HW3JIOKCHHUH, HE
MOJKET NPUMEHSTh 3HAHUS JJIs PEIICHMsI Keiica

KoHTtposibHast padoTta (1 3a09HON (HOpMBI 00yUeHHUS)

[xana Kpurepnii onenkn
OLICHUBAHUS
OOyuaromuiicsi MOJIHOCTBIO U NPaBWIBHO BbIMONHMI 3amanue KP wim pomymieHsl He
«GAUTCHOY 3HAYUTENIbHBIE OUTHOKH (HE UCKaKAIOIINE OOIIUI pe3yabTaT SKOHOMUYECKUX PacyeTOB).

OTBeTWJI HA TOCTABJICHHBIE BOIPOCKHI MOJHOCTHIO WM C YACTUYHBIMU HETOUHOCTAMU. KP
odopmIteHa aKKypaTHO U B COOTBETCTBHUH C MPEIBIBISIEMbIMH TPEOOBAHUIMHU

«ue 3auteHo» | OOyuaronuiics mMpu OTBETe Ha MOCTABJIEHHBIE BOMPOCH M TPHU BHIOJHEHWH 3aJaHUN




MPOJAEMOHCTPUPOBAl HEAOCTATOYHBIM YPOBEHb 3HAHMH M YMEHMH, JOMYCTHI TrpyOble
omMOKM B pacyeTax NpH pelieHuu 3afad. IIpu oTBeTax Ha JONOJHUTENIBHBIE BOIIPOCHI
OBUIO TOTYIIEHO MHOKECTBO HETIPABUIILHBIX OTBETOB WJIM OTBETOB, AEMOHCTPUPYIOIINX,
YTO CTYAEHT HE OPUEHTUPYETCS B MaTepUae

TectupoBaHue IPU TEKYLIEM KOHTPOJIE

[ITxana oLleHUBaHUS Kpurepuu onenuBanus
O6yuaromuiicst BepHo otBeTi Ha 90 — 100 % TecToBBIX 3a7aHMid IPH
«OTIIMIHO»
MPOX0XKIEHUH TECTHPOBAHHS
Oo6yuarommuticst BepHo orBeTHa Ha 80 — 89 % TecTOBBIX 3aJaHHU MPH
«XOPOIIIO» «324TEHO»
MIPOXO0KICHUHU TECTUPOBAHHUS
OOyuaromuiicst BepHo oTBeTHI Ha 70 — 79 % TecTOBBIX 3aJaHUl NpH
«YAOBIETBOPUTEIHHO»
MIPOX0XKIEHUH TECTUPOBAHHS
«He «He OOyuaromuiicsi BepHO OTBETHI Ha 69 % M MeHee TeCTOBBIX 3aJaHHM
YAOBJIETBOPUTEIHHO 3aUTEHO» TIPHU IPOXOXKIECHUU TECTUPOBAHUS

Kpurepun u mkanel onjeHMBaHHUS KOMIIETEHIUI B pE3yJIbTaTe€ U3yYEHUs AMCLHUILUIMHBI IpU
MIPOBEICHUHN TIPOMEKYTOUHON aTTecTanuu B ¢opMe 3adera (B KOHIE 9-TO cemecTpa s OYHOU
dopMbl), a TaKKe INKajda Ui OLEHHBAHUSA YPOBHS OCBOEHHUS KOMIETEHIMI MpeICTaBiIeHA B
CIIEYIOINX TaOJIUIIaX:

VYpoBeHb
[Ixamns OCBOCHUS
Kpurepun onieHuBaHus
OIICHUBAHHUS KOMIICTCHITN
i
OOyyaronuiicss MPaBWJIBHO OTBETHJI HA TEOPETHUYECKHE BOmpockl. [lokazan
OTIWYHBIC 3HAHWA B paMKax ydeOHOTo Marepuayia. I[IpaBWILHO BBITOJIHIII
npakTHdeckne 3amaHus. llokasanm OTIWMYHBIE YMEHHS W BIAaJEHUS HaBBIKAMU Bricoknit
TMPUMEHEHNSI TOYYeHHBIX 3HAHWM W yYMEHHWH IpH PEUICHWH 3a/Jad B paMKax
yaeOHoTr0o Matepuaia. OTBETHII Ha BCE OTIOIHUTEIBHBIC BOIIPOCHI
OOyuaronuiicss ¢ HEOOJIbIIMMH HETOYHOCTAMH OTBETHJI HAa TEOPETHUECKUE
Bonpockl. Ilokazan xopomue 3HaHUS B pamMkax ydeOHoro wmarepuana. C
HEOOJIPIIMMU  HETOYHOCTSIMHM  BBIMIOJIHWII TIPaKTUYeCKUe 3amaHus. [lokazan Basossil
«3aUTCHO XOpOIINe YMEHUS W BJIAJICHHS HABBIKAMU NPUMCHEHHUS MOJYYCHHBIX 3HAHUU W
YMCHUH TIpU pEIICHUHM 3aJad B paMKaX ydeOHoro marepuana. OTBETHI Ha
OOJIBIITMHCTBO JIOMIOJHUTEIBHBIX BOPOCOB
OOy4arouuiicss ¢ CyIICCTBCHHBIMH HCTOYHOCTSMH OTBETHJ HA TCOPCTHYCCKHE
Bormpockl. [Tokazan yJOBICTBOPUTEIILHBIC 3HAHUS B PAMKax Y4eOHOrO MaTepHara.
C CylIeCTBCHHBIMUA HETOYHOCTSIMH BBITIOJHHI HpakTUYecKue 3ananus. [Tokazan | MuHuUManbH
YIAOBIETBOPUTEIbHBIC YMEHHUS W BIAJCHNS HaBBIKAMH NPUMEHEHHUS ITOJTyYeHHBIX I
3HaHMH W yMEHWH NpH pEmIeHnH 3aad B paMKax y4eOHOTO MaTepuaia.
JlommycTiir MHOTO HETOYHOCTEH IIPH OTBETE HA JIOTIOHUTEIFHBIE BOIIPOCH
OOyuatomuiicss IpU OTBETE HAa TEOPETHYECKHE BOMPOCHI W IpH BhIMOoMHeHMH | KommereHin
«He 3auTCHOy | TPAKTHIECKHX 3a7laHUi POAEMOHCTPUPOBAJ HEIOCTATOUHBIH YPOBEHb 3HAHUM U U HE
YMEHHH NpH PEUIeHnH 3a1ad B pamMKax ydeOHoro marepmaina. I[Ipm orBerax Ha | copmmpoBa
JIOTIOJTHUTEIbHBIC BOIPOCKHI OBIIO JIOMYIISHO MHOXKECTBO HEMIPABUIBHBIX OTBETOB HBI

Kputepuu u mikana olieHUBaHMs TECTOBBIX 33JaHUN MTPU MPOMEKYTOUHOM aTTeCTalluu B

dbopme 3agera

II1kana oneHuBaHUS

Kpurepun oueHuBanus

«3a4TCHO»

TCCTUPOBAHUA

OOyuarontuiicst BepHo oTBeTHI Ha 70 % 1 GoJiee TECTOBBIX 3a/laHUM NTPH NPOXOXKICHUU

«HC 3a4YTCHO»

TCCTUPOBAHUA

OO6y4atomiuiicss BEpHO OTBETIII Ha 69 % U MeHee TeCTOBBIX 3a/IaHUH IIPH MPOXOXKICHUN

3 TunoBsbie KOHTPOJIbHBIC 3aJaHUA UJIH HHBIC MaTepHUualbl, He0o0X0aANMBbIe




JJIS1 OLleHKH 3HAHU, YMEHH I, HABBIKOB M (MJIM) ONBITA AeATEIbLHOCTH,
XapaKTepHU3YIOLIHUX ITanbl (POPMUPOBAHUA KOMIIETCH MK
B IIpoLecce 0CBOeHHMs 00pa30BaTeIbHOM POrpaMMbl

3.1 TunoBbie KOHTPOJIbHBIE 32JaHUSI PEKOHCTPYKTHBHOI'O YPOBHS

3ajaHus BBUIOKEHBI B 3JEKTPOHHOW HWH(pOpMaImoHHO-00pazoBarenbHoi cpeae KpWIKT
UpI'VIIC, noctynHoi o0yyaromemMycsi 4yepe3 ero JUYHbINA KaOuHeT.

Hwxe npuBeneHsl oOpaslibl TUHOBBIX BapHAaHTOB 3aJaHUM PEKOHCTPYKTHMBHOI'O YPOBHS,
IPeIyCMOTPEHHBIX paboueii MporpaMMoi.

OO6pa3zer] TUIIOBOTO BapuaHTa 3a7a4 pEKOHCTPYKTUBHOTO YPOBHS

Pasnea 1. O0mue npeacrasiieHUsi 0 CHCTEMHOM YIIPABJICHUH KA4eCTBOM
1o TeMe | «CoBpeMEHHBIE KOHLIETIIIAN YIIPABICHHUS Ka4€CTBOM Ha MPEATIPUATUAX)
IIpenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [IpuBeanre mpumepsl peanu3anuy IPUHIUIIOB BCEOOIIEr0 MEHEXKMEHTA
kauectBa 1711 OAO «PXK]»:
1. Ponw pykoBoxcTsa.
OpueHTanus Ha KJIMEHTA.
Crparernyeckoe NnjiaHUpOBaHUE.
Bosnedenune Bcex COTPYIHUKOB U UX COOTBETCTBYIOIIAS TIOATOTOBKA.
Harpans! u npusHazue.
Pa3paboTka mpoayKUuu U yCiyr.
VYipasieHue poueccoM.
KauecTBO MOCTAaBIINKOB.
9. CucteMHbIN OAXO K YIIPABJICHUIO.
10. ITocTtosgHHOE yIyYIlIEHUE.
11. UndpopmanronHas cucrema.
12. JIy4inii onsIT.
13. [locrostHHas oLieHKa Y3PPEKTUBHOCTH PabOThI CUCTEMBI YIIPABICHUS KAUECTBOM.

S A

1o TeMe 2 «Cucrema MeHekKMeHTa KauecTBa B ctanaaprax MCO cepun 9000»
[Ipenen gnuTenbHOCTA KOHTPOJA — 90 MUHYT.
[Ipenyiaraemoe KonM4ecTBO 3aAaHuil — 1.
3amanue. Ilpennoxkure mepedeHb IPOLIECCOB CHCTEMBI MEHEKMEHTa KadecTBa B
cooTBeTcTBUH ¢ pazaenamu ctanaapra ['OCT P CO 9001-2015.

o Teme 3 «KaapoBasi TIOTUTHKA, KaK AIEMEHT d3PGEKTUBHOTO YIIPABICHUS ITEPCOHATIOM)

[Ipenen gnutenbHOCTA KOHTPOJA — 90 MUHYT.

[Ipenyiaraemoe Konr4ecTBO 3aAaHuil — 1.

3ananue. Ilpennoxxute OpraHU3alMOHHYIO CTPYKTYpPY CIIyKObl KauecTBa KOHKPETHOTO
MPEIIPHUATHI, B KOTOPOU OyIyT MPUCYTCTBOBATH:

- OTJEJ METPOJIOTHYECKOTO KOHTPOJIS;

- UH)KEHEp I10 KaYeCTBY;

- BHYyTPEHHUN ayJUTOpP CUCTEMbI MEHEIKMEHTA KaueCTBA IPEANPUATHS;

- U JIpyTHe.

Paznen 2. CpencrBa, MeTObl U HHCTPYMEHTBI CHCTEMbI MEHEIKMEHTA KaUecTBa
o Teme 4 «CTpyKTypa HOpMaTUBHOM JOKYMEHTAIIUU CUCTEMbl MEHEI)KMEHTA KaueCTBa
[Ipenen gnuTenbHOCTA KOHTPOJA — 90 MUHYT.



[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.

3ananue. Ilpeanoxxure CTPyKTypy HOOKYMEHTAllUUM NPEANPUATHS, KOTOPOE MPUHSIIO
pelieHue BHEAPATh CUCTEMY MEHEKMEHTa KadecTBa. [IpeioxkuTe mepedeHb Mporeayp K
00513aTeIbHOMY JIOKYMEHTHPOBAHUIO.

1o Teme 5 «IIpoueccHslil TOAXOA K YIIPABICHUIO HA JKEIE3HOJOPOKHOM TPAHCIIOPTE»

[Ipenen gnuTenbHOCTA KOHTPOJA — 90 MUHYT.

[Ipennaraemoe KOIM4ECTBO 3a0aHui — 1.

3ananue. CocTaBbTe METIIIO KAYECTBA HA IIPUMEPE BUIOB ACATEIbHOCTH «CTPOUTEIBCTBO
JKEJIE3HBIX IOPOT, MOCTOB ¥ TPAHCIIOPTHBIX TOHHEIIEIH)

YTUnuzaumua MapketuHr  [lpoekTupoeaHue
nocne v paspabotka TY

MCNoNb3oBaHWA MartepuaneHo-
TeXxHWUW4yeckoe

TexHn4eckoe cHabxeHue
obcnyxmneaHue
MopgroToeka
npou3BojicTea
MNoTtpebnexne P A
W aKCnAyaTaumna
NponaeogcTeo
Peanuzauus o KoxTtpone
W UCNBITAHWA
YnakoBka
W XpaHeHue

1o TeMe 6 «IHCTpyMeHTHI yIipaBieHUs KaueCTBOM
IIpenen nurenbHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. Iloctpoiite nuarpammy IlapeTo mo cienyroUmMM AaHHBIM KOHTPOJIBHOTO JIMCTa
(Tabnuma). Jlamee mpoBeanTE aHANM3 BO3HUKHOBEHUS Ae(EKTOB, HCIIONB3Ys AuarpamMmmy McukaBsl.

Ta6mmma — Jlaaasie 115 mocTpoeHus auarpammel [lapeto

Hedexr KonuuectBo Haxonnennoe Haxonnenusiii
KOJHMYECTBO MPOLIEHT
[{apanuna 49
BMmsaruna 31
Tpemuna 11
Cxon 8
PakoBuHa 6
Jedopmarms 5
3ayceHen 1
ITpoune 3

o TeMe 7 «CucreMa ynpaBieHHs] KaUeCTBOM»
IIpenen nurenpHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3amanne. OOOCHY#TE 3HaUEHUs YIEIbHBIX BECOB IMOKA3aTeNIeH KauecTBa TPAHCIIOPTHOTO
00CITy>KUBaHUS TPY30BIIAJIENIbLIEB, TPUBEICHHbIE HUXKE!
YpoBeHb pUTMUYHOCTH MTOCTaBOK — 0,29.



[TonHOTa yAOBIETBOPEHHOCTH CHIpOca Ha nepeBo3ku — 0,23,

VYpoBeHb coOroieHus CpokoB gocTaBku — 0,20.

YpoBeHb COXpAaHHOCTH NIEPEBO3ZUMBIX Ipy30B — 0,17.

YpoBeHb KOMILIEKCHOCTH nIepeBo3oK — 0,11.

UeMmy paBeH KOMIUIEKCHBIM IOKa3aTellb KauyecTBa TPAHCIOPTHOIO OOCIYKMBaHHS, €CIU

MMOoKa3aTejini UMCIOT CIICAYIOIINC 3HAYCHU !

YpoBeHb PUTMUYHOCTH NTOCTABOK — (,79.

ITosnHOTa yAOBIETBOPEHHOCTH cIIpoca Ha nepeBo3ku — 0,97.
YpoBeHs cobmtoiennsi CpokoB goctaBku — 0,87.

YPOBEHb COXPAaHHOCTH NMEPEBO3UMBIX Ipy30B — 0,81.
YpoBeHb KOMILUIEKCHOCTH MEPEBO30K — 0,72.

1o TeMe 8 «HanpasineHus COBEPILIEHCTBOBAHUS MEHEKMEHTA Ka4eCTBay
IIpenen nurenpbHOCTH KOHTPOIIS — 90 MUHYT.
[Ipennaraemoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. PazpaboraiiTe qepeBo mokaszaresnei kauecTBa TPaHCIIOPTHOTO 00CITyKUBaHUS

MEPEBO3KHU TPY30B U MPEIOKUTE BECOBbIE KOADPUIIMEHTHI IS KAXKI0TO €IMHUYHOTO MTOKa3aTes:

1) cBexxeMopoXkKeHasl 3€JIeHb NETPYIIKY;
2) Kpyrible MUIOMaTepHaIbl;
3) OcH3HH.

Paspnen 3. N'ocynapcTBeHHOe pery/inpoBanmne kauectBa. OCHOBBI TEXHUYECKOTO
peryiaupoBanusi P@®
o Teme 9 «BHenpeHue cCucTeM MEHEHKMEHTa KaueCTBa»
[Ipenen gnuTenbHOCTA KOHTPOJA — 90 MUHYT.
[Ipemyiaraemoe KonuuecTBO 3aAaHuil — 1.
3ananue. [IpuBenuTe npuMepsl BHETPAHCIOPTHBIX 3P GEKTOB OT MOBBIIICHHS KaueCTBa

TPAHCIIOPTHOT'O O6CJIy)KI/IBaHI/I}I MacCa’kupoB S KOHOMHUYCCKUC U HCOKOHOMUYCCKUC!:

1. DddexTs a1 maccaxupos.

2. DddexTsl 11 paboToaaTENECH.

3. PerumonanbHbie 3G GEKTHI.

4. HapoaHoxo3zsiiicTBeHHbIC 3 EKTHI.

o Teme 10 «I'ocygapcTBEHHOE pEeryIupoBaHUE KauyeCcTBay
IIpenen nurenpHOCTH KOHTPOIIS — 90 MUHYT.
[IpennaraemMoe KOJIMYECTBO 3aJaHUM — 1.
3ananue. [Ipeayioxxure mporeaypy BEIOOpa OpraHoB MO CepTUHUKAIMH TPOTYKITUH U

CUCTEM MEHEDKMEHTa KauecTBa. 3alOJHUTE 3asBKY B OPTaH M0 cepTUUKALUU AJIs cepTUdUKALINU
MPOJYKIIMKM U CUCTEM MEHEPKMEHTa KauecTBa.

3.2 TunoBbie KOHTPOJIbHBIE 32JaHUA K KOHCIIEKTY JIEeKIHM I
Tewmbl 11 U3y4eHHs] TEOPETUUECKOr0 MaTepHaa JJisi CaMOCTOSITEIbHOM paboThl CTYIEHTOB

KonuyectBo yacoB amns
Ne i/m HaumeHnoBanue 3aianus CTYZCHTOB OTACIICHUSA
OYHOTI'O
1 Tema 1. CoBpeMeHHbIE KOHIETIINH YIIPABJICHHUS Kaue€CTBOM Ha NPEANIPUATHAX 6
2 Tema 2. CucreMa MeHEIKMEHTA KadecTBa B ctangaprax MCO cepun 9000 6
3 Tema 3. KagpoBast nosinuTHKa, Kak 3J1eMEeHT 3 (GEKTUBHOTO YIIPaBICHUS 6
HEPCOHAIOM
4 Tema 4. CTpyKTypa HOPMAaTUBHOUM JOKYMEHTALUU CUCTEMbI MEHEIKMEHTA 6
KayecTBa
5 Tema 5. IIpoueccHbI TOAXOM K YIIPABICHUIO HA YKEJIE3HOJAOPOKHOM TPAHCIIOPTE 6
6 Tema 6. lHCTpyMEHTHI yIIpaBiieHHs KaueCTBOM 6




KonuuectBo yacoB mis
Ne /it HaumenoBanue 3aianus CTYIEHTOB OTAECICHUS
OYHOTO
7 Tema 7. Cuctema yrmpaBlieHUsT Ka4E€CTBOM 6
8 Tema 8. HampasiieHus COBEpIIEHCTBOBAHMS MEHEKMEHTA KaueCTB 6
9 Tema 9. BHenpeHue cucteM MeHeKMEHTa KayecTBa 6
10 Tema 10. TocymapcTBEHHOE PETYINPOBAHHE KAYECTBA 6
HToro 54
TeMbl KOHCTIEKTOB, IPETYCMOTPEHHBIX padoueil MporpaMMoi TUCIUILTHHBL:
Ne HanmeHoBaHME TEMBI TeMbl KOHCIEKTOB
1. 1. Maiite onpeesieHUE MOHATHUS «KA4eCTBOY.
2. JMaiite omnpejeneHne MOHATHS «3PPEKTUBHOCTDY.
Egrﬁehuiz?rfg;;:;iﬂ 3. HazoBure ¢pakTopsl KOHKYPEHTOCIIOCOOHOCTH.
KAYCCTBOM Ha TPE/PUATHIX 4. Tlepeuncnure ripHHuHm)I BceoOIIero MeHeKMeHTa kauectBa T QM.
5. OxapakrepusyiiTe 0COOCHHOCTH YIIPAaBJICHUS Ka4€CTBOM Ha
TpaHCHOPTE.
2. 1. Crangaptel cepuu MCO 9000.
Tema 2. Cucrenma 2. lpuHIHITEI MEHEKMEHTa KauecTBa.
MEHEKMEHTA KATECTBA B i gTaHaameaum KaK JJIEMEHT CUCTEM YIIPABIICHHS KaYeCTBOM.
. VHKIIMH, CYIIHOCTh ¥ MPeIHa3HAYCHUE CTaHIapTH3AIIHH.
cranpaprax MCO cepui 9000 5. Mopnens cuUCTeMBbl MEHEKMEHTa KadyecTBa, OCHOBAaHHAs Ha
MIPOLIECCHOM TIOJIXOJIC.
3. 1. OpraHu3zanoHHas CTPYKTypa CIyKObl KauecTBa.
Tema 3. KagpoBas monuTuka, 2. Merponoruyeckas ciyxoa.
Kak 3JeMeHT 3¢ hexTHBHOrO 3. TlonoxxeHue o IESITENBHOCTH CITyKObI KauecTBa.
YIpaBICHHUS IEPCOHATIOM 4. YenoBeueckue pecypce B KOHTEKCTE MEHEPKMEHTa KauecTBa.
5.  KoMIETeHTHOCTh EpCOHaIa B MEHEDKMEHTE KauecTBa.
4. Tema 4. Crpykrypa 1. TlomuTHka B 006JaCTH KadecTa.
HOpMATHBHOM JOKYMEHTAIHH 2. Muccus v ey B 001aCTH KadecTBa.
3. JloxyMmeHTHpOBaHHAS MPOIEIypa.
CHCTEMBI MCHE[KMEHTA 4 Bammcn
Kadectsa 5. Kaptsl npoiieccos.
5. 1. Oxapakrepusyiite HyHIAMECHTANBHBIA MPUHIUIT METOAMYCCKIX OCHOB
KOMILUICKCHOM OLICHKH KaueCcTBa TPAHCIIOPTHOTO OOCITY KUBAHHUSL.
2.  YTo BKIAABIBACTCS B MOHATHE CUCTEMHBIN MOIXO K OI[CHKE KauecTBa
N TPaHCIIOPTHOT'O 0OCITYKUBaHMs?
}TE;A;B;EIE;HS:CHHH HOMXOA K 5. IIpuBenure mnpuUMEpHI noxa%}Teneﬁ KauecTBa TPaHCIIOPTHOIO
KETIe3HOTOPOKHOM TPAHCTIOPTE 00CITy’)KMBaHUs Ha JIOJTOCPOYHBIH TepHOA.
4. TlpuBenuTe TpPUMEpPHI IOKa3aTele KadecTBa TPAHCIOPTHOTO
o0ciTy>)kMBaHUS Ha OCHOBE OOTIIPABOYHOTO YUETa.
5. Kakas wmerommka HCHONB3yeTCs M pacdera YIOCIbHBIX BECOB
MOoKa3aresie KauecTBa TPaHCIOPTHOTO 00CITy)KUBAHHS?
6. 1. JIas KOHTPONSA KAaKMX NAHHBIX HCHOJB3YIOT MPOCTHIE MHCTPYMEHTHI
KOHTpOJISI KauecTBa?
Tema 6. MHCTpYMeHTHI 2. OxapakrepusyiTe IpoCThIe HHCTPYMEHTBI KOHTEOH}I KadecTBa.
yHpABIICHNS KAUeCTBOM 3. Kakue naHHBIC 3aHOCAT B KOHTPOJILHBIN JIUCTOK
4. Yro o3Hauaer cTpaTU(UKAIMS JaHHBIX?
5. Kak Hawnydymum o0pa3oM HCHONb30BaTh Auarpammy [lapero u
jquarpamMmy McukaBel?
7. 1. Oxapakrepu3syiiTe Tpymnmsl IoKa3aTenell kKauecTBa Ha TPAHCIIOPTE.
2.  UYTo BXOAUT B MOHATHUE MPOU3BOACTBEHHOE KAUYECTBO HA TpaHCTOPTE?
Tema 7. CucTema yrpassieHs 3. Yto BXOAHUT B MOHATHE MOTPEOUTEIHCKOE KAa4eCTBO HAa TpaHCTIOPTE?
4. Kak B3auMOCBsI3aHbI ~TPOW3BOJCTBEHHOE H  MOTPEOUTEITHCKOE
Ka4eCTBOM (AUECTEO?
5. Kakyto poisib urparoT noxa3areiid KauecTBa TPAHCIOPTHOM TEXHHUKHU B
CHUCTEMeE MOKa3aTeliel KauecTBa TPAHCIIOPTHOTO OOCITYKHUBaHU?
8. Tewma 8. HanpaBneHwust 1. HazoBure MeToaBI KITaCCUPUKALINN 3aTpaT Ha Ka4eCTBO?
COBEPIICHCTBOBAHHS 2. TlpuBenuTe cocTaB 3aTpaT Ha o0ecIeYeHHE KadyecTBa TPAHCIOPTHOTO




No HaumMmeHoBaHMe TeMBI TeMBI KOHCIEKTOB

MEHEHKMCHTA Ka4eCTB 00CITy)KUBaHUSL.

3. PackpoiiTe MOHITHS «CTOMMOCTH COOTBETCTBUS» H «CTOMMOCTB
HECOOTBETCTBHS.

4. Kakme Buzmel dSKoHOMHUYeCKMX 3ddekroB  oOpasyroTcs mpu
MOBBILICHUH Ka4€CTBa TPAHCIIOPTHOTO 00CITYKMBaHHS?

5. Kak yuuthiBaeTCs CTUMYJIUpYoiias (GyHKIUS KauecTBa IPH OLEHKE
3 HEKTUBHOCTH €T0 TOBBIICHUS?

Orarbl NpOBEJCHUs CePTHU(OUKALIMN CUCTEMBl MEHEJDKMEHTa KaueCTBa.
[MocnenoBarteIbHOCT IPOLEYP CePTH(UKALINN TPOILYKIIHH.
BzanmopeiicTBue Mexay coboi cyObEeKThI cCepTUHHUKALINY.

Bunbl ceptudukaToB COOTBETCTBUSI.

Tema 10. I'ocynapcTBeHHOE
peryiupoBaHue KauecTBa

9. 1. XapakTepHcTHKa HOHSITUS KOHKYPEHTOCIOCOOHOCTh ITPOILYKIIHNY.
2. Tloka3arenu KOHKYPEHTOCITOCOOHOCTH TPOAYKIIHH.
Tema 9. BHeapenue cucreMm I KOHKYP oy
3. TapaHTHIAHBIN CPOK CIIyKOBI MPOTYKTA.
MeHeHDKMEHTa KadecTBa .
4. KOMIUIEKCHBIH METO OIICHKH KOHKYPEHTOCIIOCOOHOCTHU POy KIIHH.
5. ®akTopsl, BIUSIONINE HA KOHKYPECHTOCIIOCOOHOCTh PO IYKITHH.
10. 1. ®yHKIMH, CYIIHOCTh, ¥ PEIHA3HAYCHUE CePTH(DUKANY.
2.
3.
4.
5.

Pa60Ta BBITOJHACTCA MUCbMCHHO U BKIIHOYACT U3YUYCHHUC U BBIIIOJIHCHHUC KPATKOTO KOHCIICKTA
10 OCHOBHOW U JOIOJHUTEIBHOW JUTEpaType paszaena 6 HacTosmel padouyell mporpamMmbl
JUCHUITIIUHBI.

3.3 TunoBble TeCTOBBIC 3aJaHUS
3.3.1 TunoBble TeCTOBBIE 3a1aHUSI 110 Pa3/iesy

KoMmnbpioTepHoe TecTHpoBaHHE OOYUYaIOIIMUXCS MO TE€MaM HCIOJIb3YEeTCs MPHU MPOBEICHHUH
TEKyIIeTOo KOHTpoJis 3HaHuUM oOywaromuxcs. Pe3ynbraTel TecTUpOBaHUA MOTYT OBITh
MCIIOJb30BaHbl IPY MPOBEACHUN IPOMEKYTOUYHON aTTECTALH.

TumnoBble TecTOBbIE 3a1aHUs 10 TeMe «CoBpeMeHHbIe KOHIENIMU YIIPABJIeHUS
Ka4eCcTBOM Ha npeanpuaTusx» (pasaea 1, tema 1)
CrpykTtypa Tecta no teme (Bpemsi — 20 MuH)

KomnuectBo KomnuuectBo 6a11oB
TecToBbIC 3aMaHusA TECTOBBIX 3a OJIHO TECTOBOE
3aJaHUi B TECTE 3aJlaHue
TecToBbIE 3aMaHUs I OLICHKH 3HAHUUI 6 3
TecToBble 3a1aHMs I OUEHKU YMEHUU 2 6
TecToBbIe 3a1aHUS I OIEHKH HABBIKOB M (HMJIN) OTIBITA 1 10
JIeSITCIIbHOCTH
Hroro | 9 T3 B Tecte MaxkcuManbHBINA OalT
3a Tect — 40

TunoBbIe TECTOBBIC 3aJJaHUS JIJIsl OLICHKU 3HaHMH (3 0.)

1. | BeiGepure npaBHIBHBIN OTBET
C ¢punocockoii TOUKH 3peHHs IOHUMAaHUE KaTETOPUN «KaueCTBO» O3HAYaeT:

1 cymmocTHyI0 ONpeeIeHHOCTh PacCMaTPUBAEMOTO 00BEKTa, 671aroapst KOTOPOi OH CTAHOBHTCS
crieruUIHBIM U OTJIIMYAETCS OT APYTOTO OOBEKTA,;

KOJINYECTBECHHBIC M KAYECTBCHHBIC N3MEHCHHS 00BEKTA UCCIICAOBAHHS,
OTHOILICHHE CYOBEKTa K U3y4acMOMy OOBEKTY;
PE3yJIbTAT MOTPEOICHHS MU TOTPEOUTEIbCKAs CTOUMOCTD UCCIIETyeMOT0 00BEKTa;

B W N

COBOKYITHOCTbH CBOMCTB 06’bCKTa, OTBCHAKOIMHUX YCTAHOBJIICHHBIM B TIOKYMCHTAIIUN Tpe6OBaHI/I}IM.

2. | BeibepuTe nmpaBUIbHBIN OTBET
C TeXHUYECKO! TOYKHU 3pEHHs IOHNMAHUE KATETOPHU «KAa4eCTBO» 03HAYACT:
1 CymHOCTHYIO ONPEIEICHHOCTh pACCMaTPUBAEMOT0 00BEKTa, O1aro1apst KOTOPOH OH CTAHOBHTCS




2
3
4
5

CHEeUU(PHUIHBIM ¥ OTINYACTCS OT IPYyroro 00beKTa;

KOJINYECTBEHHBIC ¥ KAUECTBEHHbBIE N3MEHEHHS 00BEKTa UCCIICIOBAHMS;

OTHOIIEHHE CYOBEKTa K N3y4aeMOMY OOBEKTY;

pe3yJsbTar NoTpeOIeH s W ITOTPEOUTENbCKAsk CTOMMOCTD UCCIIEyeMOro 00beKTa;
COBOKYIHOCTb CBOWMCTB 00bEKTa, OTBEUAIOIINX YCTAHOBJICHHBIM B JIOKYMCHTAIMU TPEOOBAHHUSIM.

B

I)I6epI/ITe HpaBI/IJILHI)Iﬁ OTBECT

C PKOHOMHYECKOH TOUKHU 3pCHHUA NOHUMAHUE KAaTCTOPHUU «KAUCCTBO» O3HAYACT:

1 CcyuIHOCTHYIO ONpeeNIeHHOCTh PacCMaTPUBACMOTO 00BeKTa, Oarogapst KOTOPOil OH CTAHOBUTCS
crnenu(UIHBIM U OTIIMYAeTCs OT IPYToro 00beKTa;

2 KOJMYECTBEHHBIC M KAYECTBEHHBIC M3MEHEHNUS 00BEKTa HCCICIOBAHNS;

3 oTHomIeHHE CyOBEKTa K U3ydaeMoMy OOBEKTY;

4 pesyneTaT NOTPEOJICHUS WIH MTOTPEOUTETHCKAsl CTOMMOCTB MCCIEIyeMOT0 O0OBEKTa;

5 COBOKYIHOCTH CBOMCTB 00BEKTa, OTBEUAIOIINX YCTAHOBICHHBIM B IOKYMEHTAIIUHN TPEOOBAHMUSIM.

Bri6epuTe npaBUIBHBINA OTBET

C COIII/IOHOFI/I‘-ICCKOﬁ TOYKH 3pCHUS MOHNUMAHUC KATCTOPUN «KAY€CTBO» O3HAYACT:
1 CYIIHOCTHYIO OIPEACJICHHOCTb paCCMAaTpruBa€MOro OG’LeKTa, 6narouapﬂ KOTOpOI7[ OH CTaHOBHUTCs

[V, I SOV I NS ]

CHeUU(pHUIHBIM U OTINYACTCS OT IPYroro 00beKTa;

KOJINYECTBEHHBIE M KAUeCTBEHHbBIE N3MEHEHHS 00BEKTa UCCIICIOBAHMS;

OTHOIIEHHE CYOBEKTa K M3y4yaeMOMYy OOBEKTY;

pe3ysbTar NoTpeOIeH s WIN TOTPEOUTENbCKAs CTOMMOCTh UCCIIEyeMOro 00beKTa;
COBOKYIHOCTh CBOMCTB 00BEKTa, OTBEYAIOIINX YCTAHOBICHHBIM B IOKYMECHTANHU TPEOOBAHUSIM

Bri6epuTe npaBUIBHBINA OTBET
C mpaBOBOW TOYKH 3pEHHSI TOHUMAaHHUE KATETOPUHU «Ka4eCTBOY» O3HAYACT:

1

(L SNV I\ )

CYILIHOCTHYIO ONPEIeNICHHOCTh PACCMATPUBAEMOT0 00beKTa, OJ1arojapsi KOTOPOi OH CTAHOBHUTCS
crnenu(UIHBIM U OTIIMYIAeTCs OT IPYToro 00BEeKTa;

KOJINYECTBEHHBIC M KAYE€CTBEHHbBIE H3MEHEHHSI 00BEKTa UCCIICIOBAHMS;

OTHOIIICHHE CYOBEKTa K U3y4aecMOMy OOBEKTY;

pe3yIbTaT NOTPEOJICHHS WIH MOTPEOUTEIbCKAsi CTOMMOCTh HCCIICIyeMOro 00BEeKTa;
COBOKYITHOCTh CBOWMCTB 00EKTa, OTBCUAIOIIUX YCTAHOBJICHHBIM B JOKYMCHTAIIMH TPESOOBAHISIM.

BeiGepute npaBuIbHBIN OTBET
OOBeKTaMy yIpaBiIeHUsI KAYECTBOM MOTYT OBITh:

AN AW

poIiecc;
MaTepuaibHast POy KIIHSL;
HeMaTepHajbHasl IPOLyKIIHS;
OpraHu3aIus;

OTENILEHOE JIULIO;

3aIUCH.

TunoBble TECTOBBIC /IS OIICHKU yMeHuii (6 0.)

Bribepute npaBUIIbHBIC BAPUAHTEI OTBETOB

OCHOBHBIMH HAIIPABJICHUSIMH TIOKa3aTeJICH Mporecca IBISIOTCS TOKA3aTeIH:
| KOHKYpEeHTOCIIOCOOHOCTH;

2 TPOAYKTa;

3 mporecca;

4 yHOBIETBOPEHHOCTHU KIMEHTA,

5 kagecTBa.

Bri0epute npaBunbHBIE BAPUAHTHI OTBETOB
QOyHKINOHAIBHBIMY TTOKA3aTEIAMH MIPOLYKTa SIBISTFOTCS:
KOJIMYECTBO (DYHKIMI IPOYKTa;

HOJHOTa (PYHKLMH NPOJYKTa;

Hapa0oTKa Ha OTKa3;

MOCJETPOAAXKHBII CepBUC;

TapaHTUHHBIN CPOK;

MOCIETIPOAAXKHBIN CepBUC.

AN B~ W

TunoBble TECTOBBIC I OIICHKM HaBBIKOB M (WK) omnbITa aesitenbHocTH (10 6.)

[IpuBenuTe NpUMEpHI peanu3alyy MPUHIMIIOB BCceoOIiero MeHepkmenTa kauectsa 1t OAO «PXK/I»:
1. Ponb pykoBoacTsa.

2. OpueHTauus Ha KIHEHTA.

3. Crpareruueckoe IIaHHPOBAHUE.

4. BosneueHne Bcex COTPYJHHUKOB U X COOTBETCTBYIOIIAS TIOATOTOBKA.




Harpanp! n npusHanue.

Pa3paboTka NpoayKIUK U YCIYT.

YnpaBieHue npoueccoM.

KavecTBO mocTaBIIMKOB.

9. CucremHbIl NOAXO K YIPABIECHUIO.

10. IlocTosiHHOE yIydllIeHHE.

11. MadopmarmionHas cucrema.

12. Jly4imuii OmbIT.

13. TTocrosiHHas oneHka 3¢ (HEKTHBHOCTH pabOThl CHCTEMBI YIIPABICHUSI KAYECTBOM.

PN

THNOBBIE TeCTOBBIE 3aJaHUA IO TeMe «Cucrema MCHEI’KMECHTA KadeCTBa B CTAaHAapTax nco

cepun 9000»
(pa3gea 1, tema 2)
CtpykTypa Tecta 1o Teme (Bpems — 20 MUH)

KomnuectBo KomnuuectBo 6am1oB
TecToBbIC 3aMaHusA TECTOBBIX 3a OJIHO TECTOBOE
3aJaHUi B TECTE 3aJlaHue
TecToBbIE 3aMaHUS I OLICHKH 3HAHUUI 6 3
TecToBble 3a1aHMs I OUEHKU YMEHUU 2 6
TecroBble 3aaHUsI 11 OLICHKU HABBIKOB M (MJIM) OIBITA 1 10
JIeSITEILHOCTH
Hroro | 9 T3 B Tecte MaxkcuManbHBIA Oarnt
3a TecT — 40

TunoBbie TECTOBBIC 3aJJaHUS JIJIsl OLICHKU 3HaHMi (3 0.)

BeiGepute npaBuIbHBIN OTBET
JIOKyMEHT, KOTOPBIH OIPEAENseT «KadyecTBO» KaK «COBOKYITHOCTh XapaKTEPUCTHK 00bEKTa, OTHOCSIIUXCS K

€ro CIIOCOOHOCTH yJIOBJIETBOPSITH YCTAHOBJIEHHBIE U IIPEATIOIaraéMble MOTPEOHOCTI - 3TO ...
1. HCO 8402

2. HCO 9000
3. HCO 9001
4. HCO 9004

Bri6epuTe npaBUIBHBINA OTBET
Kommurer coBeta NCO 10 M3y4eHHUIO HAyIHBIX MPUHIMIIOB CTAHAAPTH3ALNH - ...

1. CTAKO
2. TINIAKO
3. MHO®KO
4. PEMKO

BeiGepute npaBHIbHBIN OTBET
MexayHapoaHas OpraHu3anys N0 CTaHAApTU3ALHNN - ...

1. HCO

2. POCCTAHIAPT
3. M3K

4. BO3

Bri6epuTe npaBUIBHBINA OTBET

OcHoBaTeNeM KOHIEIHH OepexIINBOTO MTPOU3BOJICTBA SIBIISETCS ...
1. Taituta OHO

2. Dnapac demunr

3. Yourep Ulyxapt

4. Tenurtu Tarytu

BeiGepute npaBHIbHBIN OTBET

VY4eHbIil, KOTOPBIN OMpeessai KayeCTBO U3/IENIUS HIIN YCIIyTU KaK IPUTOJAHOCTD AJsl UCIOJIb30BAHUS - ITO ...
1. xozed Jxypan

2. Tappu AsranpnoB

3.  ®wmunm Kpocou

4. Apwmang Oeiirenbaym

Y4eHbI, KOTOPBIH OMpenessl KaueCTBO Kak JOOPOTHOCTh U COBEPIICHCTBO TOBapa - 3TO ...
1. Yourep lllyxapt
2. Dneapac Jlemunr




3. Apucroteinb
4.  Apwmann @eiirendoaym

TumnoBkle TECTOBBIE AJI OIIEHKU YMeHHH (6 0.)

1. BribepurTe npaBHIILHBIA OTBET

UeTBepTHIif ATAll Pa3BUTHS CHCTEM YIPABICHUS Ka9eCTBOM XapaKTepPH3yeTcs ...

1. meneHanpaBlIeHHON JEATEILHOCTHIO MPEANPHUATHH MO MJIAHUPOBAHUIO KaYeCTBa
2. pa3BHTHEM pemMecia

3. TpUMEHEeHHEeM KOHTPOJIBHHBIX KapT

4. BBEJCHUEM OTJIEJIOB TEXHUUYECKOTO KOHTPOJIS

2. Bribepure npaBHIIbHBINA OTBET

Oran 0TOPaKOBKH U KOHTPOJISL B Pa3BUTUH CUCTEM YIPABJICHUS KAYECTBOM.
1. mnepsslit

2. BTOpOH

3. T1peruit

4. deTBepTHIU

TunoBble TECTOBBIC I OIICHKM HaBBIKOB M (WK) omnbITa aesitenbHocTH (10 6.)

1. [Ipennoxxure nepeueHb NPOLECCOB CUCTEMBI MEHEKMEHTA KaueCTBa B COOTBETCTBUU C pa3jellaMH CTaHAapTa
I'OCT P MCO 9001-2015.

TunosBble TeCcTOBBIE 3a1aHus 110 TeMe «KaapoBasi MOJIUTHKA, KaK 3JIeMeHT 3(p(peKTUBHOT O
yIpaBJieHHUs MEPCOHATOM»
(pa3nea 1, tema 3)
CrpykTtypa Tecta no teme (Bpemsi — 20 MuH)

Komuuectso KomunuectBo 6annos
TecToBrIe 3amanus TECTOBBIX 3a OJHO TECTOBOC
3aJaHUH B TECTE 3aJaHue
TecToBble 3aganus IS OICHKN 3HAHUHN 6 3
TecToBble 3a1aHus I OUEHKU YMEHUU 2 6
TecToBbIe 3a1aHUS I OIEHKY HABBIKOB M (HMJIM) OTIHITA 1 10
JIeSITCIIbHOCTH
Hroro | 9 T3 B Tecte MaxkcuManbHBIH OamT
3a Tect — 40

TumnoBble TECTOBBIE 3aJaHUsI JIJIs1 OIICHKW 3HaHM (3 0.)

1. Bri6epuTe npaBrIILHBIA BApUAHT OTBETA

HraoprpoBaHue WM HETOOIICHKA CONMAIBHO-TICHXOJIOTHYECKUX acIeKTOB IIPH BHEAPEHUH Ha MPEIIPUSTHH
craaaaptoB MCO cepuu 9000 moxer ...

1. yJIydlIuTh MOJOXKEHUE COTPYAHUKOB MPEATIPUITHS

2.  yIyYIIUTh NOJOKEHUE BBHICIIETO PYKOBOJICTBA

3. CHU3UTH TEKy4eCTh KaJpoB

4. CBECTH K HYJIIO BCE YCHJIUS

2. BriOepure npaBHIbHBINA BAPHAHT OTBETA

IIprunHOI cONPOTUBIECHUS HOBOBBEACHUSM NP BHEAPCHUM CHCTEMbl MEHE)KMEHTA KauecTBa B OpraHU3alUU
MOJET OBITH ...

1. KopmopaTHBHas 3THKa

2. HeIOCTaTOK 3HAHWH W HABHIKOB

3. mNOBBIIIEHHE KBaNMN(HUKANUH IEpCOHAIa

4. OTCYTCTBHE POBEPOK

3. BribGepuTe npaBrIILHBIA BApUAHT OTBETA

[IprumHO# CONPOTHUBICHNS HOBOBBEACHUSIM TIPH BHEAPCHUH CHCTEMBI MEHEDKMEHTA KadeCTBa B OpPTaHU3AINH
MOKET OBITH ...

1. ycraHOBIEHHOE NPOrpaMMHOE oOecreueHre

2. mpouenypsl

3. Coser 1UPEKTOPOB

4. TpaauMuus B OpraHU3aluu




BriOepute npaBuIIbHBINA BApUAHT OTBETA

Jist yueta 4enoBe4eckoro (pakropa BhICIIEMY PYKOBOJCTBY OpTaHU3AIMK PU BHEIPSHUU CHCTEMBI

MEHEKMEHTa KauyecTBa HEOOXOAUMO ...

1. mpuUriIacuTh KOHCYJIBTAHTA IO CUCTEME MCHEPKMEHTA KaueCTBa

2. TPUHATH HA paOOTy BEAYIETrO TOM-MEHEIKepa

3. TMpHUBIICYH COTPYIHHUKOB K IUNITAHMPOBAHUIO HOBOBBEJICHUIA, K YYaCTHIO B MIOJATOTOBKE MEPOIIPUATHH U
NPUHSATHIO PELICHHUH KaK MOXKHO paHbIIIe

4. yBOJUTH HEPAOOTAIONINX COTPYAHUKOB

Bri6epurTe npaBrIILHBIA BApUAHT OTBETA

ConpoTuBIICHNE HOBOBBEICHISIM IIPH BHEIPCHNH CHCTEMBI MEHEKMEHTA Ka4eCTBA B OPTaHN3allli MOXKET OBITh

aKTUBHBIM, KOTJA ...

1. COTpyIHHKH HE XOTAT JINYHO YIACTBOBATH B BBHITIOJTHEHUH MEPOIIPHUATHI 10 KaYECTBY

2. COTPYIHHUKH pa3padaTbIBarOT JOKYMEHTHPOBAHHEIE POy PHI

3.  COTPYIHHUKH CA0OTHUPYIOT MEPOIPUSITHS, CO3HATECIHHO BBITOJHSS UX HEKAYECTBEHHO, YTOOBI
JIUCKPEAUTHPOBATH CaMy HJIEI0

4. COTpYAHHKH YBOJMJIUCH

BriOepure npaBHIbHBINA BAPHAHT OTBETA

st yaera denoBedeckoro (pakTopa BhICIIEMY PYKOBOJICTBY OpraHM3allMK PH BHEIAPEHUH CHCTEMBI
MEHEKMEHTa KauecTBa HE0OXOIUMO ...

1.  ymyumenue

2. B3aUMOAEHCTBHUE C ITOCTaBIIUKAMHU

3. yCTaHOBIIEHHOE IMPOTPaMMHOE O0ecIieueHne

4. W3y4YeHHe MPOILIOTO OMbITa KOH(YIUKTOB

TunoBble TECTOBBIC /IS OIICHKU yMeHui (6 0.)

BriOepute npaBuIIbHBINA BApUAHT OTBETA

[IpruuHON CONPOTUBIICHUS HOBOBBEJICHHSM IPU BHEIAPCHUH CHCTEMbl MCHEXKMCHTA KaueCTBa B OpraHH3allny
MOKET OBITH ...

1. noOpoayiire pyKOBOJUTEIS TOAPA3ICICHUS

2. yrpos3a u3MeHEHHs PACCTAaHOBKH KaJpOB

3.  JUTUTENBHBIN [IPOCTON B ESITENLHOCTH IPEIPHUSITHS

4. mpekpacHas 00CTaHOBKA B KOJUICKTHBE

Bri6epuTe npaBmIILHBIA BApUAHT OTBETA

HraoprpoBaHe WIH HEIOOIEHKA COIMAIbHO-TICHXOIIOTHIECKAX aCIEKTOB NPH BHEIPCHUH HA MPEINPHUSITHN
cragaapToB CO cepun 9000 Moxer ...

1. yJIydlIuTh MOJOKEHHUE BHICIIETO PYKOBOJCTBA

2.  yAyYIIUTH TOJOKEHUE COTPYIHUKOB MPEANPUITUS

3. CBECTH K HYJIIO BCE YCUIIHS

4. pazodapoBaTh KJIHEHTOB

TumnoBble TECTOBBIE JJIsI OIEHKH HABBIKOB U (WJn) ombiTa AesiteabHoCcTH (10 6.)

[IpemnoxnTe OpraHU3aIMOHHYIO0 CTPYKTYPY CITy>KOBI KadecTBa KOHKPETHOTO MPEANIPHUATHS, B KOTOPOU OyIyT
MPUCYTCTBOBATE:

- OTAEJNl METPOJIOTMYECKOTO KOHTPOJIS;

- UHXKEHEP 0 Ka4eCTBY;

- BHYTPCHHUH ayJUTOP CHCTEMbI MCHE/PKMCHTA Ka4eCTBA MPEAIPUATHUS;

- U IpyTHE.

Tunosble TecToBbIE 3a1aHNs N0 TeMe «CTPYKTypa HOPMATHBHOM JOKYMEHTALIMU CHCTEMbI

MEHEIKMEHTA Ka4eCTBa)
(pa3nea 1, Ttema 4)
CrpykTtypa Tecta no teme (Bpemsi — 20 MuH)

KonunuectBo KomnunuectBo 6annos
TecToBbIe 3a1aHus TECTOBBIX 3a OJHO TECTOBOE
3aJaHUU B TECTE 3a7aHue
TecToBbIe 3agaHus IS OICHKY 3HAHUHN 6 3
TecToBble 3aaHUsl 1J1sI OLEHKH YMEHUH 2 6
TecToBbIC 3a1aHUS I OIEHKH HABBIKOB M (HJIN) 1 10
OITBITA NESATEIHLHOCTH




Hroro | 9 T3 B Tecte MaxkcuManbHBIA Ot
3a TecT — 40

TumnoBbIe TECTOBBIC 3aJJaHUS JIJIsl OLICHKU 3HaHMH (3 0.)

BriOepute npaBuIIbHBINA BapUAHT OTBETA
ITynkr ctanmapra TOCT P 1CO 9001-2015, conepsxammii TpeOoBaHUS K HHPPACTPYKTYPE :
1. 7.13

2. 7.1.2
3. 7.14
4. 7.1.5

BribepurTe npaBrIILHBIA BApUAHT OTBETA
ITynkr ctanmapra TOCT P 1CO 9001-2015, conepsxammii TpeOGoBaHUS K pecypcaM JUIsT MOHUTOPHHTA U

U3MEpeHuil:
1. 7.1.5
2. 712
3. 713
4. 7.14

BriOepute npaBuIIbHBINA BapUAHT OTBETA

XapakTepuCcTUKa TPAHCIIOPTHOW YCIIyTH, oOecreunBaronieii npuobITHe rpy30B (0araxka) B KOHCYHBIH MYHKT B
COOTBETCTBHHU C YCTAHOBJICHHBIMHU JJOTOBOPOM CPOKAMHU HMJIH OOBSIBICHHBIM PACIIHCAHUEM.

1. CcBOEBpPEMEHHOCTPH JOCTABKH I'py30B / Oaraxa

2. COXpaHHOCTH MEPEBO3KH

3. moTeps B Macce

4. DHEProeMKOCTb

BribepuTe npaBHIILHBIA BApUAHT OTBETA

OpueHTauus Ha KIUEHTa — 9TO MPUHIIUIIL:
1. BceoOmero MeHeKMEHTA KauecTBa

2. OpraHu3alMOHHBII

3. TpynoBo#

4. mnpaBoBOii

BriOepute npaBuIIbHBINA BapUAHT OTBETA

BusHec-nporecchl pealu3yoT MOCPEACTBOM OCYIICCTBICHHUS . . .
1. OwusHec-QyHKIMIA

2. TepcoHana

3.  JOJKHOCTHOM MHCTPYKIMU

4. TtpymoBoro kojekca P®

BribepuTe npaBrIILHBIA BApUAHT OTBETA

Oco0eHHOCTh yIpaBJIeHUS KAYE€CTBOM Ha TPAHCIIOPTE. ..
1. HeBemecTBEHHOCTh yCIYTH

2. JydlIMi OmbIT

3. wuH(bOpMAIMOHHAS CUCTEMA

4. CcHCTEMHBIN MOIXOJ K YIPABICHUIO

TumnoBkle TECTOBBIE AJI OIIEHKH YMeHHH (6 0.)

BribepuTe npaBrIILHBIA BApUAHT OTBETA

Hazeanue crangapra TOCT P ICO 9001-2015

1. CucreMbl MEHEDKMEHTA KadecTBa. TpeOoBaHuUs

2. CucteMbl MeHeDKMeHTa KauecTBa. OCHOBHBIC MOJIOKEHUSI U CIIOBAPh
3. MeHemKMEHT KauecTBa JUIsl JOCTIKEHHsI YCTONYUBOTO ycrexa

4. PykoBojsIIHe YKa3aHHs M0 ayJJUTy CUCTEM MCHEDKMEHTA

BriOepute npaBuIIbHBINA BapUAHT OTBETA

KommuiekcHas o1ieHKa KadecTBa TPAHCIIOPTHOTO 00CITYKUBAHUS IPOBOJUTCS METOIAMHU:
1. agguTHUBHBIM

2.  MyJbTUIUIAKATUBHBIM

3. TIPOCTBIM

4.  CII0)KHBIM

TumoBsle TECTOBBIC JUIsl OLICHKK HABBIKOB M (WJIH) ombITa jgesrenbHoctH (10 6.)

[Ipennoxure CTPYKTypy MOKYMEHTALUU NPEANPHUITHS, KOTOPOE INPHUHANIO pPEIICHHE BHEAPATh CHCTEMY
MeHeDKMEHTa KauecTsa. [IpesioxkuTe nepeueHp npoueayp K 00s3aTeIbHOMY JTOKYMEHTUPOBAHHIO.




TunosBble TecTOBBIE 3a1aHus 110 TeMe «IIponeccHbIil MOAX0A K YIIPABJEHHUIO HA

JKeJIe3HOI0POKHOM TPAHCIIOPTE»
(pa3nea 1, tema 5)
CrpykTtypa Tecta no teme (Bpemsi — 20 MuH)

KomnuectBo KomnuuectBo 6a11oB
TecToBbIe 3aMaHusA TECTOBBIX 3a OJIHO TECTOBOE
3aJaHUi B TECTE 3aJlaHue
TecToBbIE 3aMaHUs I OLICHKH 3HAHUU 6 3
TecToBble 3a1aHUs I OUEHKU YMEHUU 2 6
TecToBbIe 3a1aHUS I OIEHKH HABBIKOB M (HMJIN) OTIBITA 1 10
JIeSITCIIbHOCTH
Hroro | 9 T3 B Tecte MaxkcuManbHBIH OamT
3a TecT — 40

TumnoBkle TECTOBBIE 3aJaHUsI JIJIs1 OIICHKW 3HaHMH (3 0.)

1. | Beibepurte mMpaBUIILHBIN OTBET

1. Bepno
2. Hesepno

BbepexnnBoe MpoU3BOACTBO — HAIIPABJICHHE MEHEDKMEHTA, 00ECIICUNBAOIIEEe KOHKYPEHTOCIIOCOOHOCTD
MPEATIPUATHS 32 CUET BBIITyCKa IPOAYKINH (OKa3aHUS yCIyT) B KOJIMYECTBE HEOOXOUMOM 3aKa34HKy, C
BBICOKHM Kau€CTBOM, MUHUMAJIbHBIMH 3aTPAaTaMH PECYPCOB M HU3KOH ce0eCTOMMOCTBIO

2. | Bribepure nmpaBUIBHBIA OTBET

1. Bepno
2. Hesepno

B 3ananubix crpanax konuenuus Toyota Production System (TPS) nomyunna naszsanue Lean production.

3. | BoibepuTe npaBUIbHBINA OTBET

KOITOJIKO — komuTer 110 3ammute uHTepecoB norpedureneii B Cosere MCO.
1. Bepno

2. HesepHo

4. | Homomuute pazy

... - Bce NieficTBUs B OEpexIIMBOM MTPOU3BOJICTBE, YTO HE CO3MAIOT IEHHOCTH ISl TIOTPEOUTEIIS.

5. | Hononuute dpasy

y‘-leHI:Iﬁ, KOTOpLIﬁ OJHUM M3 NEPBLIX PACCMOTPEII MOHATUC «KKAUCCTBO» KAK (bPIHOCO(i)CKyIO KaTeropuro - 910 ...

6. | Jomonnute ppazy
Oran cTaTUCTHYECKOTO KOHTPOJISl KAYeCTBa B PA3BUTHH YIIPABICHUS KAYECTBOM - ...

TumnoBkle TECTOBBIE AJIs OIIEHKH YMeHHH (6 0.)

1. Bri6epurTe npaBHIILHBIA OTBET

(YHKIIMOHHMPYIOT Kak corjacoBaHHas cuctema. OTBer 1
2. VYcmemiHsle OpraHU3aliy NOCTOSIHHO HalleJIeHbI Ha yiaydmeHue. OTser 2

CO34aAyT KCJIACMBIC PE3YJIbTAThI. Ortser 3

YcTaHOBUTE COOTBETCTBHE MPHUHITUIIOB MEHEPKMEHTA Ka4eCcTBa X (OPMYITHPOBKAM
1. TlocmenoBaTenbHBIC W MPOTHO3UPYEMBIC PE3YJIBTATHI JOCTUTAIOTCS Ooliee 3 (HEKTUBHO U pe3yNIbTATHBHO,
KOrJla AESITEeIbHOCTh OCO3HAETCA U YNPABIISIETCS] KaK B3aUMOCBSI3aHHBIE MPOLIECCHI, KOTOPHIE

3. PCIHGHI/IH, OCHOBAaHHBIC HAa aHAJIN3€ U OLICHKC JaHHBIX U I/IH(l)OpMaHI/II/I, ¢ OoubLIeH BCPOATHOCTBIO

2. Bribepure npaBHIIbHBIN OTBET

1. OpueHTranus Ha OTpeOUTENCH
2. JlmmepcTBo

3. BsaumopelicTBue pabOTHUKOB
4. TlpoueccHbIi MoaX0x

@DopMyHpOBKa IPUHIIAIIA MCHEPKMEHTA KadecTBa riIacuT: « MeHeKMEeHT KauecTBa HalleJIeH Ha
BBITTOJTHEHHE TPeOOBaHMA MOTpeOUTENICH 1 Ha CTPEMIICHIE TIPEB30HTH UX OKUTAHUS.

TumnoBble TECTOBBIE JIs OIEHKH HABBIKOB U (Win) ombiTa AesiteabHoCcTH (10 6.)

1. CocTaBbTe NIETIIIO KaYeCTBa Ha IIpUMEPE BUIOB ACATCIBHOCTH «CTpOI/ITeHBCTBO KEJIC3HBIX OPOr, MOCTOB U

TPAHCHOPTHBIX TOHHEJICH»




VYTUAU3aums MapketuHr  [NpoekTupoBaHue
nocne W paspabotka TY

MCnofe3oBaHMA MarepuansHo-
TeEXHWYeCcKoe

TexHuyeckoe cHabxeHue
obenyxuBaHue
MNoaroToeka
MNotpebnenune MPAMIRGACTES
W aKcnnyaraums
MNponaeoacTeo
Peanuzauus KokTpons

W MCNBITAHWUA
YnakoBka
W XpaHeHue

TunoBslie TecTOBBIE 3a1aHus 10 TeMe « MHCTPYMEHTHI yNIPaBJIeHUsI KAa4€CTBOM))
(pa3nea 1, tema 6)
CrpykTtypa Tecta no teme (Bpemsi — 20 MuH)

Komnuuectso KomnunuectBo 6annos
TecToBbIe 3a1aHNsA TECTOBBIX 3a OJHO TECTOBOC
3aJaHUN B TECTE 3aJaHue
TecToBbIe 3agaHus IS OICHKU 3HAHUHN 6 3
TecToBble 3aaHUsl 1J1sI OLEHKH YMEHUH 2 6
TecroBble 3a1aHUsI 11 OLIEHKU HABBIKOB M (MJIM) OIBITA 1 10
JIeSITEILHOCTH
Hroro | 9 T3 B Tecte MaxkcuManbHBINA OallT
3a Tect — 40

TumnoBkle TECTOBBIE 3aJaHUsI JIJIs1 OIICHKW 3HaHMH (3 0.)

1. BriGepuTe npaBrIILHBIA BApUAHT OTBETA

K xapakrepucTuxkaMm Hafie’;KHOCTH OTHOCSTCSL:
1 HapaboTka Ha OTKa3;

rapaHTUNHBIN CPOK;

rapaHTHPOBaHHOE KOJIMYECTBO OIINOOK;
MOCIENPOJAXKHBIN CEPBUC;
MOCIENPOJAKHBIN CepBUC.

(S E SR VS I )

2. BriOepure npaBHIbHBINA BAPHAHT OTBETA

K moxa3zaTemnsiM 6e301macHOCTH OTHOCSTCS:
9KOJIOTHIECKHE TTOKA3aTelH;

HaJIM4He CePTH(PHUKATOB COOTBETCTBHS;
(hakTHUeCKHe TIOKa3aTen 0€30IaCHOCTH TOBaPOB;
MPOTOKOJI UCTIBITAHUH;

AHAJIM3 COCTOSIHUSL IPOM3BOJICTBA.

wn kW

3. BriOepure npaBHIbHBINA BAPHAHT OTBETA

KonTpons npoaykuuu, NpoBOAXMBIN HOCTABIIUKOM UM U3TOTOBUTENIEM TSI MOATBEPKACHUS JOCTOBEPHOCTU
JIOKyMEHTHPOBAHHO NPEJICTABIEHHOH UM HH(OpMaLNKU O Ka4eCTBE PO TYKLIUH.

1. KOHTpOJIb NOCTABIIUKA

2. KOHTpPOJIb OTpeOuTENs

3. KOHTPOJIb U3TOTOBUTENS

4. KOHTpOJIb OpraHa 1o cepTudukamum

4, Bri6epuTe npaBrIILHBIA BApUAHT OTBETA

IIpocToit TOKyMeHT ¢ ompeneéHHbIM GpopMaToM I cOopa JaHHBIX.
1. Yek-nucr

2. JImarpamma VcukaBbl

3. Tucrorpamma

4. KoHTposbHas KapTa

5. BriOepure npaBHIbHBINA BAPHAHT OTBETA
MHCTpYMEHT CTaTUCTUUECKOr0 KOHTPOJIS PoLecca C TEYEHUEM BPEMEHH.




1. Kontponsnas kapta lyxapra
2.  KoHTponbHBII IUCTOK

3. Kpyrosasa auarpamma

4. Crpatudukanms gaHHbIX

6. BriOepure npaBHiIbHBIN BAPHAHT OTBETA

MexnyHapoaHasi OpraHu3anus Mo cTaHJapTU3alnu:

1. HUCO

2. POCCTAHIAPT

3. M3K

4. BO3

TunoBble TECTOBBIC /IS OIICHKH yMeHuii (6 0.)

1. BriOepure npaBHiIbHBINA BAPHAHT OTBETA

T'on, xorga Poccust cTana nogHONpaBHBIM YWIEHOM MeXIyHapoIHOM opraHu3auuu no cranaapruzanuu MCO:

1. 1947

2. 1949

3. 1952

4. 1974
2. Bri6epuTe npaBrIILHBIA BApUAHT OTBETA

1. 3.8TOCT P HCO 9001 - 2015
2. 10.2TOCT P NCO 9001-2015
3. 7.1TOCT P HCO 9001-2015
4. T'OCT P MCO 9001-2015

TepMI/IHBI, OTHOCAINIHUECA K JaHHBIM, I/IH(l)OpMaLII/II/I 1 JOKYMEHTaM HU3JIOKCHBI B ITYHKTC

TumnoBble TECTOBBIE JJIs OIEHKH HABBIKOB U (Win) ombiTa AesiteabHOCcTH (10 6.)

1. ITocTpoiite quarpammy IlapeTo mo ciemyIONMM JaHHBIM KOHTPOJIBHOTO JircTa (Tabnuima). Jlanee mpoenure
aHaITN3 BOSHUKHOBEHHSA Je(PEKTOB, HCIOIB3Ys qHarpaMmy VICHKaBHI.

Tab6muna — Jlanable 171 TOCTpOeHUs auarpamMmbl [lapero

Jedekr KonuuectBo Haxoniennoe Haxonnennsrii
KOJIMYECTBO TIPOIEHT
[lapanunaa 49
BwmsTuaa 31
Tpemuna 11
Ckomn 8
PakoBuHa 6
Jedopmanms 5
3ayceHerr 1
[Tpoune 3

TunoBsble TecTOBBIE 3a1aHus M0 TeMe «CHcTeMa ynpaBJIeHUs] KA4eCTBOM)
(pa3nea 1, tema 7)
CrpykTtypa Tecta no teme (Bpemsi — 20 MuH)

Komuuectso KomnuuectBo 6annos
TecroBrIie 3aganus TECTOBBIX 3a OJIHO TECTOBOE
3aJaHUH B TECTE 3aJaHue
TecToBbIe 3agaHus IS OICHKU 3HAHUHN 6 3
TecToBble 3aaHUsl 1J1sI OLEHKH YMEHUH 2 6
TecroBble 3aaHUsI 11 OLICHKU HABBIKOB M (MJIM) OIBITA 1 10
JIeSITEILHOCTH
Hroro | 9 T3 B TecTe MaxkcuManbHBIA Oant
3a TecT — 40
TumnoBbIe TECTOBBIC 3aJJaHUs JIJIsl OLICHKU 3HaHMH (3 0.)
1. BriOepute npaBuIIbHBINA BapUAHT OTBETA

Iyukr crangapra TOCT P MCO 9001-2015, comepkaiuii TpeOOBaHHUS K YEIOBSUYCCKHAM PECypcam:




7.1.2
7.1.3
7.1.4
. 7115

B

BriOepure npaBHiIbHBIN BAPHAHT OTBETA
Iynkr crangapra TOCT P CO 9001-2015, conepskaiuuii TpeboBanus K cpenie pyHKINOHUPOBAHHS

HPOLIECCOB:
1. 7.14
2. 7.1.2
3. 7.13
4. 7.1.5

Bri6epuTe npaBrIILHBIA BApUAHT OTBETA

[Monnepxka BBICIIEro PYKOBOJCTBA CHUCTEMBI MEHEKMEHTa KauecTBa M B3aMMOJCHCTBHE pPAaOOTHUKOB
MO3BOJISET:

1. IIpoBOANTH MOHUTOPHHT IIPOLIECCOB U PE3yIHTATOB

2. WckinrounTts TpeOOBaHMS K CHCTEME MEHEPKMEHTA KauecTBa

3. CoxpaTuth pabOTHHKOB OpraHU3aLNN

4. 3aBeplIUTh AEATEILHOCTh

BriOepute npaBuIIbHBINA BapUAHT OTBETA

XapakTepHucTruKa TPAaHCTIOPTHON YCIYTH, 00€CIIe nBaIONIeH mepeBo3Ky 0e3 MoTephb, MOBPEIKACHHMA, TIPOTIAXK,
3arps3HEHUN.

1. coXpaHHOCTB IEPEBO3KHU

2. CBOEBPEMEHHOCTD JOCTAaBKH I'py30B / Oaraxka

3. moTeps B Macce

4. BHEprOeMKOCTh

BriOepure npaBHIbHBINA BAPHAHT OTBETA

Y4eHblIi, KOTOPBIHA OIPEAess KaYeCTBO M3/1eJINS I YCIIyTH KaK IPUTOIHOCTD JUIsl UCIIOJIb30BaHMS:
1.lxozed Ixypan

2.Apmann Deitrendaym

3.®unumnn Kpocou

4.T'appu Asranpnos

BriOepute npaBuIIbHBINA BapUAHT OTBETA

Jlist mpoBeieHns1 HE3aBUCUMOM OLIGHKH MPENPHSTHS HA COOTBETCTBHE TPEOOBAHUSIM CTAHIAPTOB
MPUBJICKAIOT:

1.Opra#nsl o cepTH(HUKAITUN CHCTEM MEHEDKMEHTA

2.BHyTpeHHHE OpTaHbI

3.JIutieH3nOHHBIEC OPTaHbI

4.Ham3opHbIe OpraHbl

TunoBble TECTOBBIC /IS OIICHKH yMeHuii (6 0.)

BriOepute npaBuIIbHBINA BapUAHT OTBETA

OcHoBaHHeM Ul Havyaia padoT 1o cepTUhUKALNN CUCTEM MEHEIKMEHTA KauecTBa CIyKUT:
1. 3asBka mo popme

2. YcTaB opraHu3anuu

3. ceptuduKaT COOTBETCTBHUS

4. JMueH3Ms HA IPaBO OCYIIECTBICHUS JCITEIbHOCTH

Bri6epuTe npaBrIILHBIA BApUAHT OTBETA

®opMynIMpOBKAa MpPHUHIUINA MEHEMXKMEHTa KadecTBa TInacuT: "MeEHeIXKMEHT KadecTBa HalENeH Ha
BBITIOJTHEHHE TPEOOBaHUH MOTpeOHTENEH N HA CTPEMIICHHE MPEB30MTH HX OKUIaHUs".

1. Opuenrauus Ha oTpedUTENEH

2. BsanmopgeiicTBue pabOTHHKOB

3. TIpoueccHblit mOaX0x

4. JlupepctBo

TumnoBble TECTOBBIE JJIs OIEHKH HABBIKOB U (Win) ombiTa AesiteabHOCcTH (10 6.)

OO0ocHyliTe 3HaUCHNS yAEIBbHBIX BECOB ITOKA3aTeNCH KaueCTBa TPAHCIIOPTHOTO OOCITY X KHBAHHS
IpYy30BIIaJICNbLEB, IPUBEICHHBIC HUKE!

YpoBeHb pUTMHUYHOCTH MTOCTaBOK — 0,29.

ITonHOTa YyAOBIETBOPEHHOCTH CIpoca Ha nepeBo3ku — 0,23.

Yposens cobmoaenust cpokoB pocraBku — 0,20.

YpoBeHb COXPAHHOCTH NEPEBO3UMBIX Ipy30B — 0,17.




YpoBeHb KOMIUIEKCHOCTH nepeBo3ok — 0,11.

UeMy paBeH KOMIUIEKCHBIH IOKa3aTesib KauecTBa TPAHCIOPTHOTO OOCIY)XMBAaHHUS, €CIM IOKa3aTesld UMEIOT
CJIe/TyIolIHe 3HAYCHUS:

YpoBeHb pUTMUYHOCTU HOCTaBOK — 0,79.

[TonHOTa YyAOBIETBOPEHHOCTH CIpoca Ha nepeBo3ku — 0,97.

Yposens coOmoaeHust cpokoB gocraBku — 0,87.

YpoBeHb COXPaHHOCTH MTEPEBO3UMBIX Ipy30B — 0,81.

YpoBeHb KOMITJICKCHOCTH TIepeBo30K — 0,72,

Tunosble TecToBbIe 3a1aHNs 0 TeMe «HanpaBiieHusi coBepIIEeHCTBOBAHUSI MEHeI)KMEHTAa
Ka4eCcTBa)
(pa3nea 1, tema 8)
CrpykTtypa Tecta no teme (Bpemsi — 20 MuH)

Komuuectso KomuuectBo 6annos
TecToBrIe 3amanus TECTOBBIX 3a OJHO TECTOBOE
3aJaHUH B TECTE 3aJaHue
TecToBble 3aganus IS OICHKN 3HAHUH 6 3
TecToBble 3aaHUsl 1)1l OLEHKH YMEHUH 2 6
TecroBble 3aaHUsI 11 OLICHKU HABBIKOB M (MJIM) OIBITA 1 10
JIeSITEILHOCTH
Hroro | 9 T3 B TecTe MaxkcuManbHBIA Oarnt
3a TecT — 40

TunoBbIe TECTOBBIC 3aJJaHUs JIJIsl OLICHKU 3HaHMH (3 0.)

1. BriOepure npaBHiIbHBIN BAPHAHT OTBETA

[Mopnepxka BBICHIETO PYKOBOJACTBA CHCTEMbl MEHE)KMEHTAa KauecTBa W B3aMMOJCICTBHE pPaOOTHHKOB
MO3BOJISET:

1. TIpoBoANTH MOHHTOPHHI MPOLIECCOB U PE3yIHTATOB

2. Hckmouyuts TpeOOBaHMS K CUCTEME MEHEXKMEHTA KauecTBa

3. CokpaTuTh paOOTHUKOB OpTaHU3AIUHI

4. 3aBepuuTh ACITEIHLHOCTH

2. Bri6epuTe npaBrIILHBIA BApUAHT OTBETA

Kako#f npuHIHMI MeHeIKMEHTa KadecTBa HMMEET CIEAYIOMmyIo (OpMYIHpPOBKY «JImmepsl Ha BceX YpOBHSIX
OpraHU3aIH 00ECTICYNBAIOT CIMHCTBO IIETH U HAIIPABJICHUS IEATEIFHOCTH OPTaHU3aIMU M CO3AAI0T yCIIOBHS, B
KOTOPBIX PA0OTHUKH B3aUMOAEHCTBYIOT JUIS JOCTYO)KEHHMS 11eJIel OpraHu3anny B 00JIacTH KayecTBay?

1. JlunmepctBo

2. OpueHTanus Ha noTpeduTeIeH

3. BsanmopgeiicTBue pabOTHHKOB

4. TlpoueccHbI Moaxox

3. BriOepure npaBHIbHBINA BAPHAHT OTBETA

Kakoif mpuHIMI MEHEKMEHTa KauecTBa MMEeT CleaAyoulyo GopMyaupoBKy «Jlins opranusanuu KpaiiHe
BaXXHO, 4YTOOBI Bce pPAOOTHMKM OBIIM KOMIIETEHTHBIMH, HAJIEJICHBI INOJTHOMOYHMSMH M BOBJICYEHHI B
co3gaHue IeHHOCcTH. KoMmeTeHTHEIE, HafleIeHHbIE TIOTHOMOYHSIME U B3aUMOICHCTBYIOIINE PAa0OTHUKHY Ha
BCEX YPOBHSIX OPTaHM3AIHNH MOBBIMIAIOT €€ CIOCOOHOCTh CO3/1aBaTh IEHHOCTH» ?

1. BsaumopelicTBue paOOTHUKOB

2. OpwueHramnus Ha OTpedHUTENEH

3. JluzmepctBO

4. TlpoueccHbIi Moaxon

4. BriOepure npaBHIbHBINA BAPHAHT OTBETA

Kakoif npuHUMI MEHEDKMEHTa KauecTBa HMMEET CIEAYIOIYI0 (OPMYJIMpPOBKY «YCICIIHbIE OpraHWU3alnuu
MOCTOSIHHO HAIleJICHbI Ha yIy4IlleHHe»?

1. VYayumenue

2. JlupepcTBoO

3. BsaumopeiicTBue paOOTHUKOB

4. TlporeccHBIN MOAXO

5. BribepuTe npaBrIILHBIA BApUAHT OTBETA

I'maBHast nenb co3maHms JOKYMEHTAIIMH B CHCTEME MEHEKMEHTA KadecTBa
1. ommcaHue neSTETHPHOCTH KOMIIAHUT

2. pa3paboTka mpoIeayp




3. co3gaHue KapT OpoueccoB
4. co3maHue oTJeNia KauyecTBa

6. BriOepure npaBHiIbHBINA BAPHAHT OTBETA

KoHTposs npoayKiuu, MpOBOJMMBIA HOTpeOUTENEM /IS MPOBEPKH MPABUILHOCTH MH(OpMaNUK O KayecTBe
HIPOAYKIUH U Pe3yJIbTATOB KOHTPOJIS IOCTABIUKA

KOHTPOJIb ITOTPEOUTEIS

KOHTPOJIIb TOCTABIINKA

KOHTPOJIb N3TOTOBHUTEIS

KOHTPOJIb OpTaHa M0 cepTU(HUKALIH

b S

TunoBble TECTOBBIC /IS OIICHKH yMeHuii (6 0.)

1. BriOepure npaBHiIbHBINA BAPHAHT OTBETA

WHcTpyMeHT i rpaduuecKkoro mocTpoeHUs paclpeaesieHns JaHHBIX B 2 X U3MEpPEHUs
1. JImarpamma paccesiHus

2.  KoHTpONbHBIN TUCTOK

3. Kpyroas quarpamma

4. Crpatudukanus JaHHBIX

2. BribepuTe npaBrIILHBIA BApUAHT OTBETA

WHCTpyMeHT KadecTBa AJIs OMMCAHUS 9aCTOTHI pacHpeAeIeHIs HaOII0JaeMbIX 3HAUCHUH TIepEMEHHOM:
1. Tucrorpamma

2. Juarpamma McukaBbl

3. Yek-nmuct

4. KonrponbHas kaprta

TumnoBble TECTOBBIE JJIsI OIEHKH HABBIKOB U (WJn) ombiTa AesiteabHoCcTH (10 6.)

1. PaspaboraiiTe nepeBo mokazarelnei KauecTBa TPAHCIIOPTHOTO 0OCITYKHUBaHUS TIEPEBO3KH I'PY30B U
TIPEIOKUTE BECOBBIE KOA(PPHUIMEHTHI TSI KAXKI0TO €AMHUYHOTO I0KA3aTels:

1. cBexeMopo)keHas 3eNIeHb MEeTPYIIKH;

2. Kpyrible MUIOMaTepUabl;

3. OcH3uH.

TunoBblie TeCTOBbIE 321aHUA 0 TeMe «BHepeHue cucTeM MEHeIKMEHTAa Ka4eCcTBay
(pa3nea 1, rema 9)
CrpykTtypa Tecta no teme (Bpemsi — 20 MuH)

Komnuuectso KomunuectBo 6annos
TecToBrIe 3am1anus TECTOBBIX 3a OJHO TECTOBOC
3aJaHUH B TECTE 3aJaHue
TecToBble 3agaHus IS OICHKN 3HAHUMN 6 3
TecToBble 3aaHusl 1)1l OLEHKH YMEHUH 2 6
TecroBble 3aaHUsI 11 OLICHKU HAaBBIKOB M (MJIM) OIBITA 1 10
JIeSITEILHOCTH
Hroro | 9 T3 B Tecte MaxkcuManbHBIA Oant
3a TecT — 40

TunoBbIe TECTOBBIC 3aJJaHUs JIJIsl OLICHKU 3HaHMH (3 0.)

1. | BoiOepuTe npaBuiIbHBINA BApHAHT OTBETA

AKKpenuTalys oprasa 1o cepTu(uKanuyu CUCTEMbl MEHEKMEHTa IIPOBOIUTCS] HA COOTBETCTBHE CTAHIAPTY:
1. ICO/MDK 17021:2015

2. TOCT P UCO 9001-2015

3. TOCT P UCO 10001-2018

4. TOCT P CO 9000-2015

2. | BeibepuTe MpaBUILHBIA BapUaHT OTBETA
HamzopHble ayuThl TOJHKHBI POBOANUTHCS HE peXke:
1. omHOrO pasza B TOJ

2. pasa B moJirojia

3. pasa B TpH roja

4. pa3 B IIATH JIET

3. | BeiGepuTe mpaBWIbHBIN BapHaHT OTBETA




Cranpaptsl UCO cepuu 9000 nocBAIIeHbl CUCTEMAM:!
1. MeHeIXMEHTa KauecTBa

2. mpodeccuoHaIbHOI 6€301aCHOCTH M OXPaHbI TPy
3. couuambHOrO MEHEIKMEHTa

4. SKOJIOTUUECKOTO0 MEHEKMEHTA

4. | BeibepuTe NpaBUILHBIA BapUaHT OTBETA

TpeboBanust K JOKYMEHTUPOBAHHOM MH(OpMALINK COJEPIKATCS B ITyHKTE:
1. 7.5TOCT P ICO 9001-2015

2. TOCT P CO 9001-2015

3. TOCT P CO 9001-2015

4. 10.2T'OCT P MICO 9001-2015

5. | BeiGepuTte mpaBWIbHBIN BapHaHT OTBETA

CKOJIbKO TIPUHIIAIIOB MEHEDKMEHTa KadecTBa conepxut ctanmapt MCO 9000:2015:
1. 7

2. 8

3.9

4. 10

6. | BriOepuTe npaBUILHBIN BapUaHT OTBETA

Kakolf mnpuHIMIT MEHEIPKMEHTa KauecTBa HMEET CIEAYIOIylo (GOpMyIHpOBKY «MEHEKMEHT KadecTBa
HalleJIeH Ha BBINOJIHEHUE TPeOOBaHUH NOTpeOuTeel U Ha CTPEMIICHUE NIPE B30OHTH MX OXKUIAHHSD)

1. Opwuentanus Ha moTpeduTeNeH

2. JlmpepcTBo

3. BzammopeiicTBre pabOTHHKOB

4. TlporeccHBIHN MOAX0

TunoBble TECTOBBIC /IS OIICHKU yMeHui (6 0.)

1. BriOepure npaBHIbHBINA BAPHAHT OTBETA

Kakoii mpuHIMII MEHE[PKMEHTa KauecTBa HMeeT cieayromyto ¢opmyianpoBky «IlocnenoBatenbHele u
NPOTHO3UPYEMBbIE Pe3yJbTaThl JOCTHraloTcsi Oonee (GQPEKTUBHO M Pe3yJbTATHBHO, KOT/A AEATEIHHOCTh
OCO3HAETCs W YIPABISIETCS KaK B3aWMOCBS3aHHBIE TIPOIECCHI, KOTOPhIe (PYHKIIMOHUPYIOT KaK COTIACOBaHHAS
cUcTeMay

1. TIIpoueccHblit moaxon

2. OpwueHTanus Ha OTpeOUTENeH

3. JlmmepctBO

4. BsaumojnelcTBHE paOOTHHUKOB

2. BribepuTe npaBrIILHBIA BApUAHT OTBETA

JIOKyMEHTHpOBaHHE CHCTEMBI MCHE/DKMEHTA Ka4eCTBA OCYIICCTBISIOT B COOTBETCTBUH CO CTAHIAPTOM:
1. TOCT P HCO 9000-2015

2. SA 8000

3. OHSAS 18001

4. TOCT P HUCO/TO 10013

TumnoBble TECTOBBIE JJIs OIEHKH HABBIKOB U (Win) ombiTa AesiteabHoCcTH (10 6.)

1. [puBeanTe npUMepsl BHETPAHCIIOPTHBIX 3()(EKTOB OT NOBBIILIEHNS KauyecTBa TPAHCIIOPTHOTO 00CITyKHBaHUS
NacCaKUPOB IKOHOMHYECKHE M HEIKOHOMHUUECKHE!

1. DddexTs 15 Maccaxupos.

2. Dddexrs st paboTonaTernen.

3. Peruonanbubie 3 deKTsl.

4. HaponHoxo3ssificTBeHHbIE (D PEKTHL.

Tunosble TecToBbIE 3a1aHNs M0 TeMe «[ ocynapcTBeHHOe peryJHpoBaHNe Ka4ecTBay
(paszaea 1, tema 10)
CtpykTypa Tecta 1o Teme (Bpems — 20 MUH)

KomnuectBo KomnuuectBo 6am1oB
TecToBbIe 3aMaHusA TECTOBBIX 3a OJIHO TECTOBOE
3aJaHUM B TECTE 3aJlaHue
TecToBbIE 3aMaHUS I OLICHKH 3HAHUUI 6 3
TecToBble 3aaHUsl 1)1l OLEHKH YMEHUH 2 6
TecroBble 3aaHUsI 11 OLICHKU HAaBBIKOB M (MJIM) OIBITA 1 10
JIeSITEILHOCTH




Hroro | 9 T3 B Tecte MaxkcuManbHBIN Ot
3a TecT — 40

TumnoBbIe TECTOBBIC 3aJJaHUS JIJIsl OLICHKU 3HaHMH (3 0.)

1. | BoiOepuTe npaBUIbHBIH BApHAHT OTBETA

MeHeKMEHT Ka4ecTBa CI0OCOOCTBYET BHEAPEHNIO HHHOBAIIMOHHOTO MEHEPKMEHTA Ha MPEANPUSTHH.
1. Bepno

2. HesepHo

2. | BeibepuTte mpaBWIbHBIN BapHaHT OTBETA
Poccuiickas @enepaius sBagercs yieHOoM MexayHapoaHOW OpraHu3alyuy M0 CTaHAapTHU3AIUHN B JTULE

Poccranpapra.
1. Bepno
2. Hesepno

3. | BoiOepuTe npaBUILHbIH BapUaHT OTBETA

Tpetuii aTan pa3BUTUS CUCTEM YIPABIECHUS KAU€CTBOM — 3Tl IOCTOSHHOT'O MOBBIIICHUS KaUeCTBa.
1. Bepno

2. Hesepno

4. | BeibepuTe NpaBUILHBIA BapUaHT OTBETA

Oumunn Kpocou Bbickaszan 3HaMeHUTHIH adopusm: «KauecTBo — 6ecriaTHO.
1. Bepno

2. Hesepno

5. | BeiGepuTte mpaBWIbHBIN BapHaHT OTBETA

Lemun 6epexnUBOTO MPOU3BOICTBA TOCTUTAIOTCS 32 CUET CHIDKCHHS WIIM YCTpaHEHHS MOTEPh B IpoIiecce
MPOMU3BO/ICTBA U3ACIIHA.

1. Bepno

2. Hesepno

6. | BeiOepuTe mpaBWIIbHBIN BapHaHT OTBETA

YcTaHoBHTE COOTBETCTBUME HAMMEHOBAHUE CTaHAPTa €r0 HOMEpY.

1. Cucrembl MeHeKMeHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U ciioBapb OTBeT 1

2. Cucremsbl MeHeDKMeHTa KayecTBa. TpeboBanus Otser 2

3. MenemxmeHT kauectBa. KauecTBo opranuzanuu. PykoBoACTBO O JOCTUKEHHUIO YCTOMUMBOTO ycrexa
opranuzanuu OtBeT 3

TumnoBkle TECTOBBIE AJIs OIIEHKU YMeHHH (6 0.)

1. Jomnonaute dppasy
B crangapre TOCT P UCO 9000-2015 u310K€HBI ... IPUHIIATIOB MEHEKMEHTA KaueCTBa, ONMPAIOIINXCS Ha
OCHOBHBIC MTOHSATHSL.

2. Homonaute ¢pa3y.
O6nacte npumenennss CMK ... cuCTeMbl MEHEIKMEHTA Ka4eCTBAa OPraHU3aIMy JIOJKHA ObITh JIOCTYITHA,
pa3pabaThIBATLCS, aKTYATU3UPOBATHCS M IPUMEHSITHCS KaK JOKyMEHTUPOBaHHAs HH(popMaIus.

TunoBble TECTOBBIC I OIICHKM HaBBIKOB M (WK) omnbITa aesitenbHocTH (10 6.)

1. [Ipennoxute npoueaypy BbIOOpa OPraHoB MO CEPTUPHKALNK TPOJYKLIMH U CUCTEM MEHEI)KMEHTA KauecTBa.
3amoIHUTE 3asBKY B OpraH Mo cepTrduKammy 1 cepTuUKannuy MpoLyKIUH U CUCTEM MEHEDKMECHTA
Ka4ecTBa.

3.3.2 TunoBkble TeCcTOBLIE 3aJaHUA N0 AUCIHUILINHE

TectupoBaHue MPOBOAUTCSA MO OKOHYAHHIO M B TE€UEHHE r0/ia MO 3aBEPLICHUIO M3yUYEHUS
JUCLUIUITMHBL U pasfena (KOHTPOJb/IPOBEpKa OCTAaTOYHBIX 3HAHWWA, YMEHWH, HABBHIKOB U (WJIH)
ombITa JiesaTenbHOCTH). KoMnbloTepHOe TeCcTHpOBaHHE 00YyYaroMIMUXCs MO pa3zesiaM U JTUCHUILUIMHE
UCTONB3YETCSl TpPU TPOBEJCHUM TEKYIIEr0 KOHTPOJsS 3HaHWHM oOywaromuxcsa. Pesynbrars
TECTUPOBAHUS MOTYT OBITh UCIIOJIL30BAHBI MIPH MPOBEICHUN TPOMEKYTOUHOM aTTEeCTaINH.

Tectrl hopmupyroTcst U3 HoHIa TECTOBBIX 3aJJaHUN TIO AUCITUTIIINHE.

TecT (megarornyeckuii TECT) — 3TO CUCTEMa 3aJIaHU — TECTOBBIX 3aJlaHUN BO3PACTAIOIICH
TPYAHOCTH, crienuduueckoil (opmbl, mo3Bossitomas 3PEPEeKTUBHO U3MEPUTh YPOBEHb 3HAHUA,
YMEHUM, HABBIKOB U (WJIM) OMBITA IEATETLHOCTH O0yJarOIIIXCS.

TectoBoe 3apanne (T3) — Bapbupyromascs N0 3JIEMEHTaM COJEP)KaHUA U IO TPYAHOCTH




eAMHMIIA KOHTPOJIILHOTO MaTepuaja, MHHUMaJIbHAasg COCTaBJSIONIAs EAMHHIIA  CJIOKHOTO
(cOCTaBHOr0) TMENarornyeckoro TecTa, MO KOTOPOW HCHBITYEMBbIH B XOJ€ BBINOJIHEHHUS TecTa
COBepIIaeT OTAEIbHOE IeICTBHE.

®onx TectoBbiXx 3agaHumii  (PT3) po aMcHMIIMHE — 3TO  COBOKYNHOCTh
CHCTEMAaTHU3UPOBAHHBIX JUATHOCTUYECKUX 3aJIaHUM — TECTOBBIX 3amanuii (T3), pa3paboTaHHBIX IO
BCEM TEMATUYECKUM pasjaenaM (AMJAKTUYECKUM €IMHULIAM) JUCUUIUIMHBI  (IIPOLIEAIINX
anpo0aluio, SKCIEePTU3y, PErUCTPALIMIO U UMEIOIINX U3BECTHBIE XapaKTEPUCTUKN) CHEIUPUIECKON

(hOpMBI, TO3BOJISFONICH aBTOMATU3UPOBATH MPOIIETYyPY KOHTPOJIS.
THNBI TECTOBLIX 3aJaAHNM:
3T3 — TecroBoe 3amanue 3akpbiToii Gopmbl (T3 ¢ BBIOOPOM OJHOTO WIIM HECKOIBKUX

NPaBUJIBHBIX OTBETOB);
OT3 — TectoBO€ 3agaHHe OTKPBITOM (OPMBI (C KOHCTPYHPYEMBIM OTBETOM: T3 ¢ KpaTKUM

pernmamerTupyeMbiM oTBeToM (T3 momomuenus); T3 cBoOOgHOTO H3NIOKEHHUS (C pa3BEPHYTHIM

OTBETOM B IIPOU3BOJIBHOU (hopMme)).

CTpyKTypa TeCTOBbIX MATEPHAJIOB O IUCHUILIHHE

«Cucrema MCHEIKMECHTA KaYeCTBA HA JKEJIEC3HOAOPOKHOM TPAHCIIOPTE»

Tema Komnuectso
N XapakTepHucTruKa
Komnerenmus B cooTBeTcTBUM C PII]] ConeprxaTelbHbII CONCPIKATENBHOLO TECTOBBIX
(c COOTBETCTBYIOLTNM JJIEMEHT A 3pneMeHTa 3alaHUN, THIIBI
HOMEpPOM) T3
3HaHus 4-0T3
Tema 1. CoBpeMeHHEIE 4 -3T3
KOHUCNIMH YNPABICHHA | o o 4-0T3
KauyecTBOM Ha 4 -3T3
HNPEINPUATHAX N 4-0T3
JleiicTBue
4-3T3
3HaHus 4-0T13
Paznen 1. O0mue Tema 2. Cucrema 4-3T3
MpeACTaBICHUS O MEHEPKMEHTa KadyecTBa Ve 4-0T3
CUCTEMHOM B cTangaptax M1CO 4-3T3
yIpaBieHuu kauecTsoM | cepuu 9000 Teitcsue 1 —_ (3);1:33
Tema 3. Kagposas EY— 4-0T3
MOJIMTHKA, KaK DJIEMEHT 4 -3T3
) 3¢ PEeKTUBHOTO 4-0T3
[K-2: cnocoGHOCTh i A—— Vmenust 4-3T3
OCYIICCTBIIATE TIEPCOHATIOM N 4-0T3
KOHTPOJIb Ka4ecTBa [eiictBue 4-3T3
ggzglﬁzyeMHX . 3HaHUA 4-0T3
Tema 4. CtpykTypa 4 -3T3
CTPOHTENBCTBA .
MaTepHUaIoB U HOpMATHBHOM YMenus 4-OT3
o JOKYMEHTAIIH CUCTEMBI 4 -3T3
KOHCTPYKIIHH
MEHEKMEHTA KaueCcTBa . 4-0T3
HetictBue 4-3T3
3HaHUA 4-0T13
Tewma 5. TIponeccHbrit 4 -3T3
Paznen 2. Cpencrsa,
MOJAXOJ K YIPaBICHUIO 4-0T3
METOJIBI U Ymenus
Ha JKEJIE3HOIOPOKHOM 4-3T3
MHCTPYMEHTBI CHCTEMBI
TpaHCHOpTe . 4-0T3
MEHEKMEHTa KauecTBa [eiicTBue 4-3T3
3HaHus 4-0T13
4-3T3
Tema 6. MHCTpYMEHTEI Ve 4-0T3
yIpaBJIEHUs Kaue€CTBOM 4-3T3
HetictBue 4-0T13
4-3T3
Tema 7. Cuctema 3HaHus 4-0T3




YIpaBIEHUS Kaue€CTBOM 4-3T3

4-0T3

VMmenus 4-3T3

4-0T3

JleiicTBue 4-3T3

4-0T3

3HaHus 4-3T3

Tema 8. HanpaBnenus

4-0T3
COBEpILIEHCTBOBAHUS Ymenus

4 -3T3

MEHE)KMEHTa KaueCTB
4-0T3

JleiicTBue 4-3T3

4-0T3

3HaHus 4-3T3

Tema 9. Buenpenue

CHCTEM MEHEIKMEHTA VMenus 4-0T3
Paszgen 3. 4 -3T3
KadecTBa

T'ocynapcTBenHOE . 4-0T3
peryiaupoBaHue Hetictaune 4-3T3

Ka4yecTBa. OCHOBEBI 3 4-0T3
TEXHHUYECKOTO Tema 10. HaHHs 4 -3T3

perynupoBanus PO TocyaapcTBeHHOE Vaeris 4-0T3
perynmupoBaHue 4 -3T3

KayecTBa N 4-0T3
JleiicTBue 4-3T3

120 -3T3

Wroro | 150 _ 013

[Tonasiii komruiekT @T3 XpaHUTCS B 27IEKTPOHHON MH(DOPMAITMOHHO-00Pa30BaATEIHLHOM Cpelie
KpW KT UpI'VIIC u obyuarouuiics UMeeT BO3MOXXKHOCTb O3HAKOMUTBHCS C JIEMOHCTPALMOHHBIM
BapuanTom OT3.
Hwxke mnpuBeneH oOpasell THIIOBOTO BapHaHTa HTOTOBOTO TECTAa, IPEITyCMOTPEHHOTO
paboueli mporpaMMoOi TUCIUTUIUHBI.

OO6pa3zer; TUTIOBOTO BapuaHTa UTOTOBOTO TECTA, MPETyCMOTPEHHOT0 paboueil mporpaMmmoit
JTUCIIATIIIMHBI

Tect conepxxut 20 Bonpocos, B ToM umcie 10 — OT3, 10 — 3T3.
Hopma Bpemenu — 45 mMuH.

1. BeiGepute npaBMIIbHBINA OTBET

OpueHTanus Ha KJIMEHTa — 3TO TPUHIIUI:
1) BceoOIIero MEHEKMEHTA KaueCcTBa
2) opraHU3aIlMOHHBIN

3) TpynoBoii
4) mnpaBoBoii

2. BeiOepuTe npaBUIIbHBINA OTBET
buszHec-nipolecchl peann3yoT NOCPEACTBOM OCYLIECTBICHUS . ..
1) OusHec-QpyHKUUI
2) mepcoHaia
3) IOMKHOCTHON MHCTPYKIIUH
4) Ttpynosoro koaekca PD

3. BriGepuTe npaBMIIbHBINA OTBET
Oco0eHHOCTh yIpaBleHUsI Ka4eCTBOM Ha TPAHCIIOPTE. ..
1) HeBelIeCTBEHHOCTh YCIyTH
2) Iy4IIuid OmBIT
3) wuHbOpMaIIMOHHAS CHCTEMA
4) CHCTEeMHBIN TTOJIXO0T K YIIPABICHUIO




4. BoibepuTe NpaBUIIbHBIA OTBET
. — CBOHCTBO H3JENHS COXPAaHATh PabOTOCIIOCOOHOCTh B TE€UECHUE HEKOTOPOW HapabOTKu Oe3
BBIHY>KJICHHBIX MIEPEPHIBOB.
1) 06e30TKa3HOCTH
2) PEMOHTOIPUTOTHOCTD
3) coxpaHseMOCTh
4) JOJATOBEYHOCTH

5. BeiGepuTe npaBUIBHBINA OTBET

[TokazaTenn KayecTBa KCITyaTallHOHHON PabOThI BKITIOYAIOT. ..
1) TMOKAa3aTeJIkd UCII0JIb30BaAHUA IMOJABUIKHOTO COCTaBa BO BpCMCHU
2) TMAaTEeHTHO-TPABOBEIE TIOKA3aTEIN
3) >pProHOMHYCCKHE MOKA3ATEIIH
4) II0Ka3aTCJI1 Ha3HA4YCHUA

6. BriGepuTe npaBMIIbHBINA OTBET
YpoBEHB BBINIOJIHEHUS PACHIUCAHUS ABUKECHUS MTOE3/10B OTHOCST K IPYIIIE OKA3aTeIel Ka4yeCTBa
1) TpaHCHOPTHOTO OOCITY)KHMBAHUS TTACCAKUPOB
2) SKcIUTyaTaluu
3) TEXHOJOTUYHOCTH
4) >KOHOMHYECKOH 3(PPEKTUBHOCTH

7. BeiGepuTe npaBMIIbHBIA OTBET
KomMrnekcHas olieHKa KauecTBa TPAHCIOPTHOTO 00CITY>KUBAaHUS TPOBOJUTCS METOIaAMU:
1) agaAuTUBHBIM
2) MyJIbTHUIUTHKATUBHBIM
3) mpocThIM
4) CIOXHBIM

8. Bribepute mpaBUIIbHBII OTBET
Hassanue crannapra 'OCT P UCO 9001-2015
1) Cucrembl MeHeIKMEHTA KauecTBa. TpeOoBaHuUs
2) CucrtemMbl MeHEKMEHTa KadecTBa. OCHOBHBIC TTOJIOKCHHSI M CJIOBApPh
3) MeHemKMEHT KauecTBa AJIsl JOCTHKEHHUS yCTOWYIMBOTO ycIexa
4) PykoBonsmye ykazaHHs [0 ayJJUTy CUCTEM MEHEIKMEHTa

9. BeiOepuTe npaBUIIbHBINA OTBET
KonTponb, mpenmnonararomuii peryispHoe HaOMIOJEHUE 3a XOJOM M pe3ylibTaTaMH Ipoliecca
IIPOU3BOACTBA.

1) HempepwIBHBIN

2) CIUTONIHOMH

3) BBIOOPOUYHBIH

4) nAuCKpETHBIN

10. Boibepute npaBuIbHBINA OTBET
B ocnoBe auarpammel [TapeTo 1eXUT 3aK0H pacnpeaeieHus ...
1) 20:80
2) 30:70
3) 80:20
4) 70:30

11. lononaute dpasy



— COBOKYIIHOCTb CBOICTB MNpOAYKLIHH, OOYCIaBIMBAIOUIMX €€ MPUTOJHOCTh
YIIOBJIETBOPSATH ONpeAeTeHHbIe MOTpeOHOCTH B cooTBeTcTBUU ¢ ee HazHaueHueM ('OCT P 15467-
79 «YnpaBiieHHe Ka4eCTBOM MPOAYKITMU. OCHOBHBIC MOHATHS. TEpPMUHBI U OTIPEICIICHU ).

OTBeT: Ka4ecTBO

12. lononaute dpazy
— YIpaBJISIOIIME OPTaHbl, a TaK)KE OTIEIbHbIC PAa0OTHHUKH, B YbW (DYHKIIUH BXOIHT
obecrnieueHrne U KOHTPOJIb KauecTBa MpOoAyKIuu. OTBET: CYOBEKT YIIPaBJICHUS.

13. Jononuure ppasy
. — CBOWCTBO W3JENHsI, KOTOPOE IMO3BOJSET YCTPAHUTh OTKA3 MM €ro HEHCIPABHOCThH ITyTEM
pemoHTa. OTBET: PEMOHTONPUTOAHOCTD

14. Jononuure ¢ppasy
. CTETICHb BOBJICYCHHS IacCaXupa B BHIOOP yCIYTH CIOCOOCTBYeT (POPMHUPOBAHUIO CIOKHOTO
MOKYMATeIbCKOTO moBeeHus. OTBET: BHICOKAS

15. Hononuure ppasy
. — CBOMCTBa MacCaXMPCKUX TMEPEBO30K, O0YCIaBIMBAIOIINE TNEPEBO3KY Oaraka 0e3 MmoTepsr U
noBpexaeHui. OTBET: COXpPaHHOCTh Oaraxa.

16. lononaute dpazy
— HHCTPYMEHT Uil cOopa M YNOpAJOYMBAHMSA JAaHHBIX 00 YpPOBHE KauecTBa C LEJbIO
JanpHeHero ananusza coopannoii uHpopmanuu. OTBET: KOHTPOJIBHBIN JTUCTOK.

17. Jononuure dpazy
— rpaduyeckoe M300paKEHWE CTATUCTHYECKOTO Marepuaiia, MPUMEHsSEMOe IS HarJIsIHOTO
MPEJICTaBICHUS TEHICHIINI U3MEHEHUSI KOHTPOIMPYEMbIX mapameTpoB. OTBET: TUCTOrpaMMa.

18. lonomaute dpazy

. — UHCTPYMEHT, ONPEIENAIOMNNA BUJI U TECHOTY CBS3M MEXIYy IBYyMs IokazarensiMu. OTBeT:
Iuarpamma paccerBaHUsI.

19. lononaute dpazy

. — MHCTPYMEHT, Pa3AeisIoOUUil JaHHble, OTpakarolue Heobxoaumyro uHpopmanuioo. OTBeT:
cTpaTtudUKaIys TaHHBIX; PACCIOCHUE TAaHHBIX.

20. Jonomuute dpazy

. — UHCTPYMEHT, OTCIEXKHUBAIOIIUN XOJ MPOTEKAHUS MpOIEcca W BO3JICUCTBYIOIIMI Ha HETO,
npenynpexaas OTKIOHEHHS OT NPEIbSABISEMBIX K Tporeccy TpeboBanuid. OTBET: KOHTPOJIbHAS
kapra; kapta [llyxapra.

3.4 IlepeyeHb TeOpeTHYECKUX BONPOCOB K 3a4eTy
(mJ1s1 OLICHKM 3HAHUH)
Pazgen 1 O0mue npeacraBjeHnsi 0 CHCTEMHOM YIIPaABJIeHUN Ka4eCTBOM
Tewma 1. CoBpeMeHHbIE KOHILICTIINH YIIPABIECHUS KaU€CTBOM Ha MPEAIPUITHIX
1. Hasnadenue cucrem kadecTBa. Ilenn u 3agaun cHCTEM KadyecTBa
2. MexnyHapoansle ctanaaptsl MCO cepun 9000
3. Bceobmiee pykoBoacTBo kadecTBoM (TQM)
4. EnuHHUYHBIN IpOLECC, HepapXHsl MPOLECCOB
5. XapakTepUCTUKU KayecTBa MPOILIECCOB
Tewma 2. Cuctema MeHexMeHTa kauectBa B cranaprax MCO cepuu 9000



[IpoueccHblil moaXox

Onucanune nporeccos (X))

Pa3pabotka cetu nporieccoB CMK

9. Iukn Jdemunra

10. Moxenb cucteMnl MeHekMeHTa kKauectBa o I'OCT P 1CO 9000 -2015
Tema 3. KagpoBast monuTHKA, KaK 2JIeMEHT 3Q(GEKTUBHOTO YIPABICHUS TEPCOHATIOM
11. ITpoueccrl cuctembl meHemxkMenTa kadectBa (I'OCT P ICO 9001-2015)
12. ITonmutHka B 00J1aCTH KayecTBa

13. Conepxxanue PykoBoACTBa 110 Ka4eCTBY

14. TIporpamma pa3BUTHsI CUCTEMBI KaueCTBa (peKa KauecTBa)

15. OcHOBHBIE ATAIbl CTPATETNYECKOTO TIJIAHUPOBAHUS

o N

Paznen 2 CpeacrBa, MeTOAbl H HHCTPYMEHTBI CHCTEMbI MEHEIKMEHTA Ka4ecTBa
Tewma 4. CTpykTypa HOpMaTUBHOM TOKYMEHTAILlUK CUCTEMbI MEHEPKMEHTA KauecTBa
16. Moaenp naTH CUJl KOHKYPEHITUN

17. ®opMynupoBaHHEe MUCCUH U CTPATETHUYECKUX II€JIe OpraHu3aluu

18. CTpykTypa JOKYMEHTAIIMU CUCTEMbI MEHEKMEHTA KauyecTBa

19. CemMb NpUHLIMIIOB CUCTEMbI MEHEIKMEHTA KaueCTBa

20. IIpouecchl )KU3HEHHOTO IIUKJIa MPOTYKIIUU

Tema 5. IIponieccHbIN MOAXO K YIPABICHUIO HA XKEJIE3HOLOPOKHOM TPAHCIIOPTE.
21. llenun BHYTpEHHETO ayAuTa

22. Ananu3 cucTeMbl KauecTBa pyKOBOJCTBOM NPEATIPUATHUS

23. TpeGoBaHusI IO peaM3alliy MPOIIECCOB MEHEPKMEHTA KaueCcTBa

24 . Cxema MEHEIKMEHTA KayecTBa (aBTOIMHIIOT)

25. llenb BeICHIErO PyKOBOJICTBA MIPHU CO3/1aHNU U BHeApeHnu CMK

Tema 6. IHCTpyMEHTBI yIIpaBlIeHUsI KAUECTBOM

26. BoBneuenue nepconana. Posib MmoTuBanum

27. JJIOKyMEHTUPOBAHUE CUCTEMbl MEHEJPKMEHTA KaueCTBa

28. Kputepuu npu MpoBEACHUN CAMOOIICHKH TIPEANPUATHS (OpTaHU3aI1H )

29. Ponb pyKOBO/ICTBA B OpraHU3aIUU padOT 10 00ECIIEYCHHUIO KaueCTBa

30. Ucnonp30oBanne NOTEHIMAIA COTPYAHUKOB

Tema 7. Cuctema ynpaBiieHUsI KAUECTBOM

31. Yopasnenue nporeccaMu 00ecTieueHns KadyecTBa

32. Y 10BIE€TBOPEHHOCTH MOTpedUTENEH

33. Y10BIE€TBOPEHHOCTH COTPYTHUKOB PAabOTOM HA MPEITPUATHN

34. IIpoueccHbIi TOAX0A U COBPEMEHHBIE CUCTEMBI YIIPaBJICHUsI OpraHu3alueit
35. Knaccudukanys nporeccoB 1Mo OTHOIIEHUIO K KIIMEHTaM

Tema 8. HanpaBieHusi cOBEpIIEHCTBOBAHUS MEHEIKMEHTA KaueCTBa

36. 'opu3oHTANBHBIEC MPOIIECCHI M BEPTUKAIBHBIC TOTOKH MHGOPMAITUH

37. ®yHKUMOHAIBHAS UEpAPXUs IPOLIECCOB

38. OCHOBHBIE U BCIIOMOTATEJIbHBIE MPOIIECCHI

39. OnucaHne NOTOKa JOKYMEHTOB B paMKax Ipoliecca

40. HWcnonp3oBaHuE pa3IWYHBIX THUIOB OMMCAHUS IMPOLECCOB B 3aBUCUMOCTH OT IOCTABJIEHHBIX
3a/1a4

Paznen 3 TocynapcTBeHHOe peryjupoBaHue KadecTBa. (OCHOBbI TEXHHYECKOI0
peryaupoBanusi P@®

Tema 9. BHenpenue cucreM MEHEKMEHTa KaueCcTBa

41. Knmaccudukamus mporeccoB Mo cocTaBy padoT

42. OCHOBHbBIE METO/I0JIOTUH OMUCAHUS MTPOLIECCOB

43. ®opmynupoBanue 1esnen npu cozaanun CMK

44. TlonsiTue 00BEKTA U CBSI3U MpoOIEcca



45. lllaru popmuposanus merononoruu IDEFO

Tema 10. 'ocytapcTBEHHOE peryIupoBaHue KadecTBa

46. HCTpyMEHTHI OEPEXKIIMBOTO MIPOU3BOJICTBA

47. Konuenuus 6epexIMBOro Mpou3BOACTBA

48. OCHOBHBIC TPUHITUIIBI KOHIIETITUN OepeIuBoro mpon3BoacTBa B OAO «PXK/».
49. Opranuszanus padoT 1mo BHeApPeHUIo OepexinBoro npousoactsa B OAO «PXK]Iy.
50. MeTo1010THs TOJIHOTO OMMCAHUSI TPOLIECCOB

3.5 IlepeyeHb THUNOBBIX MPOCTHIX MPAKTHYECKUX 3aJaAHUN K 3a4eTy
(1J1s1 OleHNBAaHUSA Pe3yJIbTATOB 00y4YeHHsl B BH/le YMEHHIH)

CocTtaBbTe ceTh IPOLECCOB MPU CTPOUTETHCTBE MATUCTPATIBHBIX JKEJIE3HBIX JOPOT.
CocraBbTe IMNOJINTUKY B O6HaCTI/I KauCCTBa IIPU CTPOUTCIILCTBC MAaruCTpaJIbHbIX KCJIC3HBIX
JOpOT.
CocraBbTe crieu(HUKaIHIO MPOLEcca IPU CTPOUTEIBCTBE MArHCTPAIIBHBIX KEJIE3HBIX TOPOT.
CocraBbTe 3a5BKY Ha cepTUHUKALINIO TPOTYKIUH.
CocraBbTe 3asBKY Ha CEpTH(PHUKAIMIO CUCTEM MEHEKMEHTA.
CocraBbTe puKa3 Ha CO3JAHUE CUCTEMBbI MEHEIPKMEHTA KaueCTBa B OpraHU3alluu.
CocraBbTe NpuKa3 Ha IPOBEJECHUE BHYTPEHHETO ayAUTA.
CocTtaBbTe nporpaMmy BHYTPEHHETO ayJIuTa.
CocraBbTe MJ1aH BHYTPEHHETO AyAUTA.
0. CocTaBbTe MPOTOKOJ HECOOTBETCTBUH IO Pe3yJIbTaTaM BHYTPEHHETO ay/IUTa.
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3.6 IlepeyeHb THNOBBIX KOMILJIEKCHBIX MPAKTHYECKUX 3aJaHUI K 3a4eTy
(1151 O1leHKH HABBIKOB M (WJIN) ONBITA 1eATEJIbHOCTH)
1. Co3pmare mpouecc ympaBJIEeHHMs HPU CTPOUTEIBCTBE MATMCTPAIBHBIX JKEJIE3HBIX JOPOr B
Merononorun DFD.
2. Co3pmarte mpouecc ynpaBIeHHs HPU CTPOUTEIBCTBE MArMCTPAIbHBIX JKEJIE3HBIX JOPOr B
meronosoruu IDEFO.
3. Coznmate mnpouecc yHpaBJICHHs NPU CTPOUTEIBCTBE MATMCTPAIBHBIX JKEJIE3HBIX JOPOr B
meronosoruu IDEF3.
CocraBbTe (OpMYy KOHTPOIBHOTO JHCTKA /7151 cOOpa JaHHbIX.
CocraBbTe mabI0H A TOKYMEHTHPOBAHUS ACATEIBHOCTH OPTaHU3aIIH.
CocraBbTe pOpMY KOJOHTUTYJIA AJISl JOKYMEHTHPOBAHHON MPOLEAYPHI.
CocraBbTe anropuT™M KOHKPETHOTO npouecca B Buae X/
CocraBbTe ANTOPUTM KOHKPETHOTO MPOLECCA B BUJIE AUATPAMMBI «JIAITIIAY.
CocraBpTe anropuT™M KOHKPETHOTO Ipoliecca B Buae nuarpamMmmel ARIS.
O CocTraBbTe AITOPUTM KOHKPETHOTO MPOLECCA B BUJIE TPEXMEPHOM AarpaMMBl.

SweNo v

3.7 TunoBasi KOHTPOJIbHAsI padoTa
Br160op BapraHTa OCyIIEeCTBIICTCS 110 TTOC/IeIHEN udpe HoMepa 3a4eTHON KHUKKH.

Br160p BapraHTa KOHTPOJIBHOU PaOOTHI

[Mocnenusis dpa HOMepa 3a4eTHON KHIKKH 0O[1]2|3]4|5]6|7]18]9

Howmep Bapuanra 10/ 1]2[3]4|5]6[7]181]09

Kaxxaplii BapuaHT COAEPKUT 3aJaHUS:

Bapuant 1. Pazpaborath TOKyMEHTHPOBAHHYIO MPOIIEAYPY Ha MPOIECC CPETHEr0 PEMOHTA
(KP-1):

— TEXHOJIOTUYECKUH MPOIIeCcC MPOU3BOJICTBA B BUE OJIOK-CXEMBI;

— CO3/1aHUE CETH MOANPOLIECCOB;

— cnienudukanus nmporecca;

— OIKCaHue Mpoliecca BepXHero ypoBHs B metogoaoruu IDEFO;




— ONKMCAaHUE JETAIbHBIX MPOIIECCOB B MeTo1010THH DFD;

— OIKCaTh IPOLECC YIPABIEHUS JOKYMEHTaIMeN ¢ moMmonibio merogoaoruu IDEF3;

— omucarth HpOIEcC YNpaBIECHUS KOHTPOJIBHO-U3MEPUTENBHBIM 000pYylIOBaHUEM B
Mmerogoaoruu ARIS PCD.

Bapuant 2. Pa3zpaboTtaTh NOKyMEHTHPOBAHHYIO MPOIEAYypYy HA MPOLECC TEXHUYECKOTO
obcmyxuBanus (TO-2, TO-3):

— IPOIECC TEXHUYECKOTO OOCTYKUBAHUS B BUJE OJIOK-CXEMBI;

— CO3JJaHUE CETH MOJAIPOIIECCOB;

— crienuuKaIys Mporecca;

— OIKMCAaHUE TpoIecca BEpXHEro ypoBHs B meToaosoruu IDEFO;

— OIMCaHue ACTAIBHBIX NpoLeccoB B Merononoruu DFD;

— OIKCATh MPOLIECC YIPABJIEHUS TOKYMEHTaIMEN ¢ momolibio metoaoiaorun ARIS VAD;

— ommcarth TMPOLECC YMPaBICHHUS KOHTPOIbHO-U3MEPUTENbHBIM 000pyJIOBaHHEM B
Mmetononorun ARIS eEPC.

Bapuant 3. Pa3pabGoTaTh JOKYMEHTHPOBAHHYIO MPOIEAYPY Ha MPOIECC KaIUTAILHOTO
pemonrta (KP-2):

— TpoIeCcC MOATOTOBKH NMPOU3BOJICTBA B BUJIE OJIOK-CXEMBI;

— CO3/1aHUE CETH MOANPOLIECCOB;

— cnienudukanus mporecca;

— OIKCaHue Mpoliecca BepXHero ypoBHs B metogonoruu IDEFO;

— ONKCAaHMUE JETAIbHBIX MPOIECCOB B MeTo1010THH DFD;

— OIKCaTh IPOLECC YIPABIECHUS IPOEKTUPOBAHUEM C MOMOIBI0 MeToaonoruu IDEF3;

— OMNHcaTh MPOLECC YNPABICHUS KOPPEKTHUPYIOMIMMU AeUCTBUsIMU B Metomonorun ARIS
PCD.

4 MeToauyeckne MaTepUaJibl, ONpee/s0Iue NPoueaAypy OHeHUBAHUS
3HAHUH, YMEHUH, HABBIKOB U (MJIM) ONbITA AEeATEJIbHOCTH, XaPaKTEPHU3YOLIUX
Tanbl GOpMUPOBAHUA KOMIIETEHIIMH

B Tabmume mpuBeneHbl OMUCAaHUS TPOLEAYP TPOBEICHUS KOHTPOJIbHO-OIICHOYHBIX
MEPONPHUATHIA U TPOLEAYP OIEHUBAHUS PE3yJIbTATOB OOYYECHHS C MOMOIIBIO CIUTAHUPOBAHHBIX
OIICHOYHBIX CPEJICTB B COOTBETCTBUU C pab0OYeil MporpaMMOn JUCITUTIITUHBI

Hanmenosanue
OLEHOUHOTO Ornucanus nporenypsl NPOBEACHNUS KOHTPOIbHO-OLIEHOYHOTO MEPOIIPUITHS
cpesicTBa U TIPOLIEAYPHI OIICHUBAHUS PE3yJIbTATOB O0YUYCHUS
BrimostHeHne  3amaHUl  pEKOHCTPYKTHBHOTO — YpPOBHS, TPEIyCMOTPEHHBIE paboueit
MPOrpaMMOM JTHUCITUTUIMHBI, MPOBOJATCS BO BpeMsl MPaKTHYECKUX 3aHATHA. BapuaHTOB
Sananns 3aJlaHUil TI0 TeMe He MeHee msTH. Bo Bpems BBI\I:IOHHCHI/IH 3aJJaHUM  TT0JIE30BaTHCS
PEKOHCTPY KTHBHOTO y‘{C6HI/Ij(aMI/I, CIIPAaBOYHUKAMH, KOHCIIEKTAMH JICKIMHA, TETPAIsIMH I TPAKTHYECKUX
ypoBHA 3aHATHHA pa3peimeHo.

IIpenomaBatenh Ha NPAKTHYECKOM 3aHATHH, MPEIIICCTBYIOMEM 3aHATHIO TPOBEIACHUS
KOHTPOJISI, JOBOJUT IO OOYYAIOIIMXCS: TEMY, KOJHUYECTBO 3aJaHUN M BPEMsl BBITIOJTHCHUS
3aJaHui

IIpenonaBaTens He MeHee, YeM 3a HEJIEIIO JO CPOKA BBINOIHEHUS KOHCIEKTa JOJDKEH
JIOBECTH JI0 CBEACHHS 00YYaIOIMXCsl TEMY KOHCIIEKTa U yKa3aTh HEOOXOIUMYIO YUeOHYIO
auteparypy. Tembl M ImepedeHb HEOOXOAMMOW Y4eOHOW JIMTEpaTypbl BBIJIOXKEHBI B
Koncnekr nekuuu 9JIEKTPOHHON HH(OopManmoHHO-o0pazoBarensHOi cpene KplKT UpI'YIIC, nocrymHoit
oOydaromiemMycsi uepe3 ero JU4HbId KaOuHeT. KOHCIEKT MOJDKeH OBITH BBINOJHEHBI B
YCTaHOBJIEHHBIN NpenojnaBaTeiaeM CpoK. KOHCHEKTHl B Ha3HAUEHHBIH CPOK CHAIOTCA Ha
POBEPKY

CpeZ[CTBO, TIO3BOJIAIOINECC OLICHUTH 3HAHUA, YMCHHA, HABBIKU U (I/IHI/I) OIIBIT ACATCIBHOCTHU

Tect
o0y4aromerocs 1Mo TUCIUILINHE.




Hanmenosanue
OLICHOYHOT'O
cpencTBa

OnucaHus npoueaypsl NIPOBEACHUS KOHTPOJIBHO-OLIEHOUYHOTO MEPONIPUSTUS
Y IIPOLIEAYPHI OLICHUBAHUS PE3yIbTATOB 00yUCHHUS

[IpenonaBaTens Ha MOCHEIHEM NMPAKTUYECKOM 3aHATHH HAllOMHMHAET OO0YYaIOIIMUMCS, 4TO
OHU MOTYT IIOCMOTPETh NepeyeHb Bonpocos k TecTy B @OC, pazMeIeHHOM 3/1eKTPOHHOMI
nH(OopMaMOHHO-00pa30BaTeNIbHON cpefe YHHMBEpCUTETa, JOCTYHHOH o0Oydaromemycs
4yepes3 ero JUYHbIH KaOUHET.

KonTtponbHas pabora KontponbHble pabOThl, NpPeAyCMOTpPEHHBIE pabodell MporpaMMol  TUCIHILUIMHEL,
(KP) MPOBOJASTCS BO BpeMsl pakTuyeckux 3aHsaTuid. Bapuantos KP o Teme He menee aByx. Bo
Bpems BemoiHeHHs KP momp3oBaThes ydeOHHMKaMHy, CHpPAaBOYHHKAMH, KOHCIIEKTAMHU
JIEKIWHA, TeTPAIIMHU U IPAaKTUIECKUX 3aHATHH HE pa3penieHo.

IIpenogaBarens Ha MPAKTHYECKOM 3aHATHH, MPEIIIECTBYIOMEM 3aHATHIO ipoBeaeHus KP,
JIOBOJUT 110 oOydaronmuxcs: Temy KP, konmdectBo 3ananwmii B KP, BpeMms BernoaHerust KP

Jlnst  opraHu3alMu W TPOBEACHHS MPOMEXKYTOYHOM arrectanmu (B (dopme 3adera)
COCTABJIAKOTCS TUIIOBLIC KOHTPOJIBHBIC 3aJlaHU UJINW UHBIC MAaTCpHUaJIbI, HGOGXOI[I/IMBIG JJIs1 OICHKU
3HAaHWH, YMEHHH, HaBBHIKOB U (WJIM) OMbITa JEATSIPHOCTH, XapaKTEPU3YIOMUX ITaIlbl
(dbopMUPOBaHUS KOMITETEHITHI B MPOIIECCE OCBOSHUSI 00pa30BATEILHOM MIPOrPAMMBI:

— MepeYeHb TEOPETHUYECKIX BOIIPOCOB K 3aUeTy /ISl OICHKU 3HAHUMH;

— NEPCUCHb THUITOBBIX MPOCTHIX MPAKTUICCKUX 3aZ[aHHI>'I K 3a4CTy U OLICHKU YMGHI/II\/'I,

— MepeUYCHb TUTIOBBIX MPAKTUYECKHUX 3a/IaHUH K 3a4eTy JIJIS OICHKH HABBIKOB U (MJIH) OIIbITA
ACATCIIbHOCTH.

[lepedyeHb TEOPETUYECKUX BOIMPOCOB M TIEPEYHU THIIOBBIX NMPAKTHUECKUX 3aaHUN Pa3HOTO
YPOBHSI CIIOKHOCTH K 3a4eTy OOydaromiuecss MoydaloT B Hadalle ceMecTpa Yepe3 DIICKTPOHHYIO
nHpopmarmonHo-o6pazoBaTenbHy0 cpeny KpWIKT Upl'YIIC (imunblit kabuHeT 00ydaronierocs).

Onucanue npoueayp nNpoBeaeHusi NPOMe:KYTOYHOM aTTecTanuu B popme 3avera
U OLleHMBAHUSI Pe3yJbTATOB 00y4YeHUSs

[Ipu mpoBeneHMM NPOMEXKYTOYHOH aTTecTanmi B ¢GopMme 3adyera OYyIyT HCIOIH30BAHEI
pe3yNbTaThl TEKYIIETO KOHTPOJS YCIIEBaeMOCTH B TedeHHe cemecTpa. OICHOYHBIE CpPEICTBA H
TUTIOBBIC KOHTPOJIbHBIC 3a/IaHUSl TEKYIIETO KOHTPOJISI, MO3BOJSIOT OICHWUTH 3HAHWS, YMEHUS U
BJIQJICHUS HABBIKAMH/OIIBITOM JIESTEIILHOCTH 00YYaIOMUXCsl IPU OCBOSHUM JUCIHUIUTUHBL C LEIbI0
UCTIOIB30BaHUST PE3YJIbTATOB TEKYIIETO KOHTPOJISI YCIEBAEMOCTH, MPENOoaBaTeib MOJACYHTHIBACT
CPEIHIOI0 OIICHKY YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEHIMH oOydaromerocsi (CymMma OIICHOK,
MOJTYYSHHBIX 00YYaroIUMCsI, ACTUTCS Ha YUCIIO OIICHOK).

HIkana u kpuTepuM oLeHUBAHKUS YPOBHS ¢)OPMHUPOBAHHOCTH KOMIIETEHUMI B pe3yJibTaTe
H3YYeHHS JUCUMILIMHBI IPH MPOBEACHUM MPOMEKYTOYHOM aTTECTALMHU
B (popMe 3aueTa Mo pe3yJIbTATAM TEKYIIero KOHTPOJIsI
(0e3 10MOJITHUTEIbHOI0 ATTECTAIIMOHHOTO UCIBITAHNS)
Cpennsis oLeHKa ypoBHs ¢)OPMUPOBAHHOCTH KOMIICTEHIIMH 110
pe3yJibTaTaM TeKYILEro KOHTPOJIs
Onenka He MeHee 3,0 ¥ HeT HU OJTHOW HEYIOBJIETBOPUTEIHLHOW OIICHKH
10 TEKYI[EMY KOHTPOJIIO
Ornenka MeHee 3,0 Wi MoJTydeHa XoTs Obl 0JIHA HEYIOBJICTBOPHUTEIHHAS
OLICHKA M0 TeKYIEMY KOHTPOJIIO

Orenka

«3a4YTCHO»

«HEC 3a4YTCHO»

Ecnu ouenka ypoBHsS c(hOpMHUPOBAHHOCTH KOMIIETEHIIMH OOYyYarolerocsi He COOTBETCTBYET
KpUTEpUSM TIONyYCHUs 3adeTa 03 JOMOJHUTEIHHOTO aTTECTAllMOHHOTO WCHBITAHUSA, TO
IPOMEXKYTOUHAasl arrecTanusi B (¢opMe 3adera MO JUCHUIUIMHE IMPOBOJIUTCS C MPOBEACHUEM
aTTECTAllMOHHOTO UCTBITAaHUS B (hopMe coOEeceOBaHUS MO MEPEUYHIO TEOPETHUECKUX BOIIPOCOB U
TUTIOBBIX MpPAKTHYECKUX 3a4ay (He Oojee JABYX TEOPETHYECKHMX U JBYX MPAKTHUECKUX).
[IpomexyTounass arrecranust B (opMme 3adeTa ¢ MPOBEICHUEM AaTTECTAI[MOHHOTO HWCIBITAHHS B
dbopme cobecenoBaHusl IPOXOIUT HA MOCIEIHEM 3aHITHH 110 TUCHUTUIMHE.



