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3aB. kadenpoii, K.T.H., JOLEHT M.H. KonoBasioa



1 HEJIb 1 3AJAYHN OCBOEHMSA JUCIIAITJIMHBbI

1.1 Iles1b 0CBOEHHA JUCHUILIHHBI

O6y‘IeHI/IC CTYACHTOB TCOPCTHYCCKMM UM IPAKTHUYCCKUM 3HAHUAM B obacTu MCHC/DKMCHTAa Kade€CTBa,
1 BBIpa60TKa HCJIOCTHOI'O BOCIIPpHUATUSA CUCTCMbI YIIPABJICHUSA INEPCOHAJIOM Ha OCHOBE INMPUHIUIIOB CHUCTCMbI
MCHC/DKMCHTA Ka4€CTBA

1.2 3agauu ocBOCHUSA TUCIMILIUHDI

1 N3Y4YCHUEC MCTOJOJIOTHHU, OpraHn3aliun 1 MpaBOBbIX OCHOB CUCTEM MCHC/PDKMCHTA Ka4CCTBa IMCPCOHAJIA;

pacKkpbITHe OCOOEHHOCTEH NpPUMEHEHUs NPUHIUIIOB CHCTEMBl MEHEIKMEHTa KadecTBa B YIPABICHUU
4eJI0BEUECKHMU pecypcaMu

TMOJIYYCHUC MPAKTUYCCKHUX HABBIKOB B obactu MMPUMEHCHUS CUCTEMbI MCHC/IPDKMEHTA KauCCTBAa U MOJATOTOBKHU
peKOMeH,I[aLII/Iﬁ 10 COBEPHICHCTBOBAHUIO CHUCTCMBbI YIIPABJICHWA ICPCOHAJIOM B OpraHnu3annun

1.3 llenp BocnuTaHNs ¥ 331244 BOCIUTATEILHOH padoThl B paMKaxX THCHHUIIJIMHBI

IIpodeccnoHaNbHO-TPYAOBOE BOCIIMTAHHE 00Y4AIOIIMXCS

Lens mpodeccrnoHabHO-TPYAOBOTO BOCTIHTAHUS — (POPMHUPOBAHHE Y 0OYJaIOINXCS OCO3HAHHOM
npo(h)eCCUOHANBHON OpPUCHTAIINY, MIOHUMAHHS OOIIECTBEHHOTO CMBICIA TPYyJa W 3HAYMMOCTH €ro s
ce0sl JIMYHO, OTBETCTBEHHOTO, CO3HATENFHOTO W TBOPYECKOT'O OTHOIICHMS K OyIyIied NesTelnbHOCTH,
npoeccHoHaNbHOM 3THKH, CIIOCOOHOCTH TpPEABUAETh HM3MEHEHHs, KOTOpBIE MOTYT BO3HHUKHYTH B
po(h)eCCUOHANBHOMN JIEATENBHOCTH, U YMEHHUIO pab0TaTh B M3MEHEHHBIX, BHOBb CO3JaHHBIX YCIIOBHSIX
TpyJa.

Ienb qocTUraeTcs o Mepe pelieHus B €MHCTBE CIEAYIONHX 3a1au:

— ¢opMHpOBaHHE CO3HATEIBHOTO OTHOIIEHHUS K BBIOPAaHHOM Mpodeccui;

— BOCIIMTaHUE YECTH, TOPAOCTH, JIOOBH K MpPO(eccHn, CO3HATEIBHOIO OTHOIICHHS K
npodeccnoHaTbHOMY J0NITY, TOHIMaeMOMY KakK JINYHAs OTBETCTBEHHOCTh M 00S3aHHOCTH;

— (hopmupoBanue ncuxosoru NpoheccuoHana;

— ¢opmupoBaHue MPohecCHOHATHHON KyIBTYPHI, 3ITUKH MPO(HECCHOHATHHOTO OOIIEHUS;

— (OopMHpOBaHHE COIMAIBHON KOMIIETEHTHOCTH W JpPYrHe 33/1a4d, CBSA3aHHBIE C WMHDKEM
npodecCuy ¥ aBTOPUTETOM TPAHCIIOPTHON OTpaciu

HayuHo-00pa3oBaTeibHOe BOCHIUTAHUE 00YYAKOIIUXCS

Lenp Hay4yHO-00pa30BaTENBPHOIO BOCIUTAHUS — CO3LAHUE YCIOBUM Ul peau3allid Hay4HO-
00pa30oBaTeIbHOIO IMOTEHIMANa oO0ydaromuxcsi B (opMe HAaCTaBHUYECTBA, THIOTOPCTBA, HAYYHOTO
TBOpPYECTBA.

Lenp gocTuraercs 1o Mepe pelieHus B eAMHCTBE CIEAYIOMUX 3aay:

— q)OpMHpOBaHI/Ie CUCTEMHOI'0 U KPHUTUYCCKOI'0 MBINUJICHUSA, MOTUBAIIUN K O6y‘-ICHI/IIO, Pa3sBUTUC
UHTEpeca K TBOPUYECKON HAYUHOU JEATENbHOCTH;

— CO3JaHUE B CTYAEHYECKOW cpene arMocepbl B3auMHOH TpeOOBAaTENBHOCTH K OBJIAJCHHIO
3HAaHUSMH, YMEHUSMH U HABBIKAMU;

— TOMyJIIpU3ali¥sl HAYYHBIX 3HAHUH CPeJId 00yUaroIIUXCs;

— COJCHCTBHE IIOBBILICHUIO TPHUBJICKATEIbHOCTH HAYKH, IMOAACPKKA HAYYHO-TEXHHUUECKOTO
TBOPYECTBA;

— CO3/aHUE YCJOBUU AJIsi MONYYEeHUs] 00ydYaloMIUMUCS JOCTOBEpHON MH(GOpPMALUN O MEpPEIOBBIX
JOCTHIXKCHHUAX U OTKPBITHUAX MHpOBOI‘/'I M OTEUECTBEHHOM HAayKH, IOBBIIICHUA 3aMHTCPCCOBAHHOCTU B
HAy4YHBIX IMO3HAHUAX 00 yCTPOHCTBE MHpa M OOIIECTBA;

— COBEpPIICHCTBOBAaHWE OPraHM3ALMM M IUIAHUPOBAHUSI CAaMOCTOSTENBHON paboThl 00yYaroLIUXCs
Kak 00pa3oBaTelIbHON TEXHONOTUM (POpPMUPOBaHMS OyIyHIero CHENHAINCTa MyTeM WHIUBHIYaJbHOM
MTO3HABATEILHON U MCCIIEN0BATENBCKON JESTENLHOCTH




2 MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII

2.1 TpeGoBaHus K nNpeIBAPUTEJIbHOM NMOATOTOBKE 00y4al0IEerocs

Hucinurmuinaa B1.B.JIB.07.02 «Cuctema ymnpaBieHHEM Kaue€CTBOM TPYAOBBIX PECYPCOB» OTHOCUTCS K
BapuaTuBHOM wactu bioka 1 w sBiseTcs AWCIMIUIMHON 1o BbIOOpY. M3ydeHWe AWMCHMIUIMHEL
b1.B./IB.07.02 «Cucrema ymnpaBjieHHsI Kaue€CTBOM TPYJIOBBIX PECYpCOB» OCHOBBIBAETCS HAa 3HAHMAX
00ydJaromuxcs, NOJXy4YeHHBIX Npu n3ydeHnu auciuiuimH: b1.6.15 «OcHOBBI ynpaBieHus] NepcoHaIoMy,
b1.5.17 «OpranuzanuonHoe mnoseaeHue», b51.B.01 «OcHoBbl ¢uHancoBoro meHexkMeHTa», b1.B.02
«MeTonpl TpUHATHS ympaBieHueckux pemeHuit», b1.B.03  «JlokymeHTanoHHOe obecnieueHue
ynpaBieHust nepcoHaiom», b1.B.05 «IIpousBoacTBeHHbIl MeHemxMmeHT», b1.B.08 «YmpaBnenue
IpOeKTaMM C OCHOBaMH  IpeanpuHuMmarensctBa», bl1.B.13  «IIpoexktupoBanue B  KaJApOBOM
MeHekMeHTe», B1.B.16 «OpranusanuonHas kyiabrypa», bl1.B.18 «YmpaBnenueckuit yuér u yuér
1 nepconana», bl1.B.19 «Omrara T1pyma  mepconama», bB1.B.[IB.02.01  «IIcuxoduznomorus
npodeccuoHanpHON  gesrenpHOCTH»,  B1.B.JIB.02.02  «Ctpecc-menemxment», b1.B.JIB.04.01
«Konpmukromorus», b1.B./IB.04.02 «Konpnukr-meHemxment», b1.B.JIB.08.01 «MoHuTOpHHT
conuansHO-TpyAoBoi chepr», 51.B.JIB.08.02 «ccnenoBaHne conManbHBIX OTHOIICHUHA B KOJJICKTHBE,
b1.B.JIB.15.01 «WHbopMannoHHEIE TEXHOJOTHA B VyIpaBIeHHH mepcoHarom», b1.B.JIB.15.02
«IHbOpMaIMOHHBIC TEXHOJIIOTHH B YIPABICHUH IMEPCOHAJIOM» M TMpoxokaeHun mpaktuk: b2.B.01(Y)
VYueOHasi MO MOJNYYSHHIO TEPBHYHBIX NMPOPECCHOHATIBHBIX YMEHHH W HaBBIKOB (O3HAKOMHTENbHas),
b2.B.02(Y) «Y4eOHas - 110 NOJTYYSHHIO NIEPBUYHBIX TPOPECCHOHAIBHBIX YMEHUI M HAaBBIKOB (TIPAKTHKO-
opueHtupoBanuas)», b2.B.03(I1) «[Ipou3BoACTBEHHAsS - MO MOJIYYCHUIO MPOPECCUOHATBHBIX YMEHUH U
oIbITa MPO(eCcCHOHATBHON IS TETBHOCTH

2.2 IucuunJIMHbl ¥ MPAKTUKH, 1JI51 KOTOPBIX MPOXO0KAeHNE TAHHOH TN CIUININHbI
HEe00X0UMO KaK NMpeAliecTBYIoNee

b3.5.01 «3amura BEITYCKHOM KBAIM(HUKAIMOHHOM paboThl, BKIOYast HOATOTOBKY K MPOLEAYPE 3aLIUTHI 1
MPOLElypy 3aLIUThI»

3 NNEPEYEHD IINTAHUPYEMBIX PE3YJIbTATOB OBYUYEHMUS 11O AUMCIIUIIJIMHE,
COOTHECEHHBIX C INTAHUPYEMbBIMU PE3YJIbTATAMU
OCBOEHUS OFPA30BATEJBLHOM ITPOT'PAMMBI

OIIK-7: roTOBHOCTBIO K KOOIIEPALMH € KOJJIETaMH, K padoTe Ha 001IMii pe3yJIbTaT, a TAKKe BJIaJeHHeM
HABBIKAMM OPraHU3alMHi M KOOPIUHAIMH B3aHUMO/IeHCTBHS MEKY JIOAbMH, KOHTPOJISI H OLeHKH
3¢ (PeKTHBHOCTH AeATEJbHOCTH APYTUX

MuHUMAJIbHBIA YPOBEHb OCBOCHHSI KOMIIETeHUMHU

3HaTh NPUHIUIIB MCHEPKMEHTA Ka4eCTBA B CUCTEME YNPABJICHHUS KAYECTBOM TPYIOBBIX PECYPCOB
Ymers CO3/1aBaTh YCIIOBHSI, O3BOJISIONINE PAOOTHUKAM JOOMBATHCSI HAMEUCHHBIX Pe3yJIbTaTOB
Brazers HaBbIKAMU HWACHTH(UKAINK YCIOBHH M PEecypcoB, HEOOXOIUMBIX paOOTHHKaM st 3¢ (EKTUBHOMN
paboTHI Ha pabodyeM MecTe
ba30Bblii ypoBeHb 0CBOEHHUSI KOMIIETEHUMHU
3Hath MOKAa3aTeH, XapaKTEepU3YIOUINe pPe3y/IbTaTUBHOCTh (DYHKIMOHMPOBAHWS CHCTEMBI YNPABICHUS
Ka4yeCTBOM TPYJOBBIX PECYPCOB
Ymethb yCTaHaBJIMBAaTh CBSI3U U IIPOBOJUTH OIICHKY PE3YJIbTATHUBHOCTH PadOTHI TPy
Brnanets HaBbIKAMU JIOCTIDKCHUS! COTJIAIICHNH ¢ paOOTHUKAMHU B OTHOLICHHH Pa3paOOTaHHbBIX INIAHOB
Bbicokuii ypoBeHb 0CBOCHHMSI KOMIIETEHIHH
3HaTh MOJIMTHKY M e CUCTEMBI MEHE/DKMEHTA KauecTBa OpraHu3alui
Vners OLICHMBATh CTENEHb JOCTIDKCHUS TPYNNOH pabOTHUKOB IIOCTAaBICHHBIX Mepell HUMH Leled B
KJIFOYEBLIX dTalax NpOCKTOB
Buagets HaBBIKAMU OIIEHKH CTETNEeHU YJJOBIETBOPEHHOCTH PAOOTHUKOB

OIIK-8: crioco0HOCTBIO HCII0b30BATH HOPMATHBHEIE IPABOBLIE AKTHI B cBOeH MpodeccHoHATBHOI
AeITeJTbHOCTH, AHAIM3UPOBATH COLMAILHO-9KOHOMHUYeCKHe NMP00JeMbl H IPoLecCchl B OPraHU3anum,
HAXOJUTH OPraHU3alOHHO-yNIPaBJeHYeCKHe U IKOHOMHYEeCKHe pellieHNs, pa3padaThIBaTh AIrOPUTMBbI HX
pean3aliy U TOTOBHOCTHI0 HECTH OTBETCTBEHHOCTD 32 UX Pe3yJbTaThl

MuHuMaJabHbIH YPOBEHDL OCBOCHUS KOMIIETCHIIUU

OCHOBHbBIE IOHSTHS, NPOPECCHOHAIBHYI0O TEPMHUHOJIOTHIO B O0JIACTH CUCTEMBI YIPaBJICHUS
KaueCTBOM TPYJIOBBIX PECYPCOB

3HaThL

aHATU3UPOBATh HOPMATUBHO-TIIPABOBBIE aKThl, pPETNIAMEHTHUPYIOIINE CHCTEMY YIpaBJICHUS
Ka4yeCTBOM TPYJOBBIX PECYPCOB

Ymertn

BHa,I[CTB HaBbIKaMH pa6OTBI C HOPMATHBHBIMHU aKTAMH 1 CIIPABOYHO-ITPABOBBIMH CUCTCMAMU

ba30Bblii ypoBeHb 0CBOEHHUSI KOMIIETEHUMHU

TCXHOJIOTUIO, TNPHUHOUIIBI W MCTOAbI TMNPHUHATHUA OPraHU3aAlMOHHO-YIIPABICHYCCKUX pCH.IeHI/II\/'I B

3HaTH
00JTaCTH CHCTEMBI YIIPaBJICHUS KAa9eCTBOM TPYJIOBEIX PECYpPCOB




VeTs paboTaTh ¢ HOPMAaTHBHO-TIPABOBBIMH AaKTaMH, OCYIIECTBISITH IOMCK HH(poOpManuu, B oOmactu
CUCTEMBI yNPaBJICHUsI KAYECTBOM YIIPABJICHUS IEPCOHAIOM

Briazets HaBbIKAMU pa3pabOTKW MEPONPHUATHH TI0 HENPEPHIBHOMY COBEPILEHCTBOBAHMIO IIPOLECCOB B
YIPaBJIEHUU TPYLOBbIMU PECYpPCaAMU

BbicokHii ypOBEeHb OCBOCHHS KOMIIETECHIIHH

3nath (OpMBI  OTBETCTBEHHOCTH 3a IPUHSAThIE OPraHU3al[MOHHO-YIPABJICHUYECKHE pEILICHUS NpHU
BHEJPEHUU CUCTEMBI YIIPABICHUSI KAUECTBOM TPYIOBBIX PECYPCOB

N BBIABJIATL KIIOYEBLIE JNIEMEHTBI CHCTEMbI YNIPABIEHHA Ka4€CTBOM TPY/IOBLIX PECYPCOB H OLEHHBATL
UX BJIMSHUE Ha NIPOLIECC NIPUHSTUS PEIICHUN

Briazets METOJlaMH BbIOOpA ONTUMAJIBHBIX OPraHU3alMOHHO-YPABIEHUYECKUX PEIIEHNH B 00J1aCTH CUCTEMBI
YIPaBJIEHUs] KAYECTBOM TPYAOBBIX PECYPCOB

IIK-12: 3HaHHeM O0CHOB Pa3padoTKU U BHeJPEHUsI KA/POBOii U yNPpaB/JeHYeCKOii TOKyMEeHTAlUH,

ONTHMHU3ALUH JOKYMEHT0000POTA U cXeM (PYHKIMOHAJIBHBIX B3AaHMOCBS3el Me:KAy Mopa3/ie/eHusAMH,
OCHOB Pa3padoTKHU M BHEPEHHUs MPOLeyp Pery1upoBaHus TPYAOBbIX OTHOLIEHUH U COMPOBOKIAIOIIIeH

AOKYMeHTAIIMH
MuHUMAJIbHBIA YPOBEHb OCBOCHHSI KOMIIETeHUMHU
3HaTh OCHOBBI CHCTEMBI YIIPaBJICHHs KAa4eCTBOM TPYJOBBIX PECYPCOB
VMeTh paborate ¢ ocHoBHEIMH monoxeHusmMa ['OCTP HMCO 9001-2015 «Cucrema MeHeIXMEHTa
kauecTsa. TpeboBaHus»
Brazers HaBBIKAMU TIOCTOSIHHOTO YJIYYIICHHUS MPOLECCOB B OOJIACTH CHUCTEMBI YIPABICHUS KadeCTBOM
TPYJIOBBIX PECYPCOB
ba30Bblii ypoBeHb 0CBOEHHUSI KOMIIETEHUMH
3Hath OCO6eHH90TI/I TPaKTOBKH KadecTBa ¢ (pUiIocodcKoil, ColManbHON, TEXHUIECKOH, SKOHOMHUYECKOH 1
MPaBOBOH TOUEK 3pEHHS
Ymethb MCIIOJIb30BaTh NPUHIUI CHCTEMHOTO TIOAX0/1a K YIPABJICHUIO KAUYECTBOM TPYAOBBIX PECYPCOB
Brnanets METOJIaMH{ YIPaBJICHHS KAUECTBOM TPYAOBBIX PECYPCOB M CIIOCO0aMHU BO3ACHCTBHUS HA IEPCOHAI
Bbicokuii ypoBeHb 0CBOCHHMSI KOMIIETEHIHH
3HaTh MEXaHU3M YNPaBICHUS KAUYECTBOM TPYIOBBIX PECYPCOB
VMeTs BHEJIPSTH B ACATEIBHOCTh OPTaHU3aLUH MPUHINIIBI CHCTEMbl MEHE/DKMEHTA KaueCTBa yIPABICHUS
TPYAOBBIMHU pecypcaMu
BJ'IaI[eTI) MCTOJaMH OLICHKH q)yHKLII/IOHI/IpOBaHI/IH CUCTEMBI YIPABJICHU KaUCCTBOM TPYJOBLIX pECYPCOB

B pe3yJbTaTe OCBOCHUSA NUCHUITJIUMHBI Oﬁy‘lalOIllI/Ii/JICﬂ JOJIKECH

3Harthb
OCHOBBI pa3pabOTKU U BHEIPEHHUs] KaJpOBOW M YNPaBIEHYECKOW JOKYMEHTAI[MH, ONTHMM3AINH
1 JIOKYMEHTOO00pOTa U CXeM (YHKIMOHAIBHBIX B3aUMOCBs3EeH MEXKIy IMOAPA3CACHUIMU B CHCTEME
MEHE/)KMEHTa KauecTBa
5 OCHOBBI pa3pabOTKU W BHEJAPEHUS MPOIEIYP PEryJIHPOBAHUS TPYAOBBIX OTHOIICHHH M COMPOBOXIAIOIICH
JIOKYMEHTAIIUU B CUCTEME MEHE/KMEHTa KauecTBa
YMerhb
1 aHAJTM3UPOBATH CONUATBHO-IKOHOMHUYECKHUE MTPOOJIEMBI M ITPOIIECCHI B OPraHU3aAIMH
5 HaxoJUTh OPraHU3alMOHHO-YIIPABJICHYECKHE M  OKOHOMHYECKHWE  pElIeHHs, HamnpapleHHbIE Ha
COBEPIIICHCTBOBAHIE CUCTEMBI MEHEDKMEHTA KauecTBa
3 pa3pabaTbIBaTh alTOPUTMBI pealM3alliy 3aJad B OOJIACTH KadecTBa W HECTH OTBETCTBEHHOCTh 3a HX
pe3yIBTATHI
Baanern
1 TOTOBHOCTBIO K KOOTIEPAITUH ¢ KOJUIETaMH, K paboTe Ha OOITHiA pe3yIpTaT
) HaBBIKAMH OpTaHW3allMd W KOOPAWMHAINW B3aUMOACWCTBUS MEXKAY IOAbMH, KOHTPOJS W OICHKU
93¢ (EKTHBHOCTH AEATENEHOCTH IPYTHX
3 CcrocoOHOCTBIO MCITONIF30BaTh HOPMATHBHBIC TIPABOBEIE aKTHI B CBOCH PO ECCHOHANBHON eI TeTPHOCTH
4 CTPYKTYPA U COAEP) KAHME JTUCIHUIIJINHBI
YuebHas
K HaumenoBanmue pa B U TeM K HTepaTypa
33}[5?’?]{[5[ ¢ (;BI(IJI 321}11)51'::"1]14?:;0 ¢ CeMeCTp e KOMIIe'l(")iIHIIHH [;Hecy:)IZLlT}cIETI’A
«HHTepHET?
1 Pazgen 1. OcnoBsl CMK
Tema 1. OCHOBHBIE IOHATHS CUCTEMBI 8 2 OIIK-7, JIT.1, JI1.2,
11 yIpaBJIEHUs] KAaUE€CTBOM TPYJIOBBIX PECYPCOB OIIK-8 J2.2,2.4
’ 1.1 CymHoCTh CHCTEMBI MEHEIKMEHTa
KauecTBa.




1.2 Ompenenenne oO0NacTH TPUMEHEHHUS
CHUCTEMBI MEHE’KMEHTa KauecTBa
1.3 Cucrema MeHeIKMEHTa KadecTBa U ee

IIPOLIECCHI
/Jlex./
Tema 1. OCHOBHBIE IOHSATHS CUCTEMBI OIIK-7, JI3.1,6.3.1.1,
12 yIpaBJIeHUs] KAaUE€CTBOM TPYJOBBIX PECYPCOB OIIK-8 6.3.12
’ Juckyceus 1o gokianam.
Mp./
Tema 1. OcHOBHBIC TTOHATHS CHCTEMBI OIIK-7, J14.1, 9.1
YIPAaBJIEHUSI KAYECTBOM TPYIOBBIX PECYPCOB OIIK-8
13 [oxroroska WHIWBHUIYATEHOTO
TBOPYECKOTO  3aJaHWs, MOIArOTOBKAa K
JTOKJIaaM
/Cp./
Tema 2. Konnenuuu kauecTBa TpyA0BOi OIIK-7, JI1.1, JI1.2,
KU3HHA OIIK-8 J2.2,0.4
2.1 CraHoBneHHE KaTEropuUHu yIpaBICHHUE
KauecTBOM
1.4 2.2 CoBpeMeHHBIE MOJIENH YIPaBICHUS
KaueCTBOM TPYIOBOU XKU3HU
2.3 OueHka yJ1I0BIE€TBOPEHHOCTH
paboTHHUKOB
/Jlex./
Tema 2. Konnenuuu kauecTBa TpyA0BOi OIIK-7, JI3.1, 0.1
KU3HU OIIK-8
1.5 Juckyccnss mo noknmagam. Perrerne Om3Hec-
Keiica.
/Mp./
Tewma 2. KoHuenmuu kadecTBa Tpy10BOit OIIK-7, J4.1,3.1
1.6 KU3HU OIIK-8
' [ToaroroBka K T0K/Ia1aM U TUCKYCCUU
/Cp./
2 Paznen 2. lIpunnunst CMK
Tema 3. [IpyHLIUIIBI U TOKA3aTEIH OIIK-7, JIT.1, JI1.2,
yIpaBJIeHUs] KAaUE€CTBOM TPYJOBBIX PECYPCOB OIIK-8 JI2.1, J12.3,
OpraHu3auu D.4,633.1,
3.1 [Ipunuumne MmeHeKMeHTa KadecTBa [SO 6.3.1.2
9001:2015
2.1 3.2 OcCHOBHbIE HaNpaBJICHUS YIIPaBJICHUSA
nepconainoM B CMK
3.3 AHanu3 NpUHLMIIOB U TIOKa3aTesen
yIpaBieHUs TIEPCOHAIOM OpraHu3aluu B
CMK
/JTex./
Tema 3. [IpyHIUIIBI U TOKA3aTETH OIIK-7, JI3.1, 0.1
yIpaBJIEHHUs] KAaUE€CTBOM TPYJOBBIX PECYPCOB OIIK-8
OpraHu3anuu
2.2 Urposoit mpakTukyM «l4  IpUHIUIIOB
JlemuHTay.
Pemenne Ou3Hec-kencoB.
Mp./
Tema 3. [IpyHUMIIBI U TOKA3ATEIN OIIK-7, JI4.1, 9.1
YIPAaBJIEHUS! KAYECTBOM TPYIOBBIX PECYPCOB OIIK-8
OpTraHU3aIIH
2.3 ITonroroska WHIUBUAYaIbHOTO
TBOPYECKOTO 3aJaHUs, pelleHne Kelc-
3a1auu
/Cp./
Tema 4. Opuenranus Ha noTpeOuTenen OIIK-7, JI1.1, JI1.2,
2.4 4.1 OpueHraius Ha OTpeOUTENEH: OIIK-8 JI2.1,J12.2,

OCHOBHBIC ITOJIOXKCHUSA

J12.3,0.4,




4.2 OnpeneneHue ya0BIETBOPEHHOCTH
MOTPEOUTENS U TIOKa3aTeNn
yIIOBJIETBOPEHHOCTH.

4. 3 Metozs! onpezieseHns HalpaBJIeHUH 1o
yIy4IIEHUIO YAOBIETBOPEHHOCTH
norpeduTenei

HJlex./

6.3.1.1,
6.3.1.2
6.3.3.1,63.3.2

2.5

Tema 4. Opuenrarus Ha notpedburenei
Juckyccust. Pemmenne Om3Hec-kecoB. 3amaHre
«YUHuMCs CITyImaThy. 3aroTHEeHIE TaOIHII.
Mp./

OIIK-7,
OIIK-8

J3.1,0.1

2.6

Tema 4. OpueHTanus Ha ToTpeOuTeNeH
IMogroroBka K  IUCKYCCHH,  pEIICHHE
Pa3sHOYPOBHEBOW 3a/lauy, HalMCAaHUE 3CCe,

pelenue Keic-3axaun
/Cp./

OIIK-7,
OIIK-8

J4.1,5.1

2.7

Tema 5. JIunepcTBo B cucrteMe
MEHE[)KMEHTA KauyecTBa

5.1 CymHocTh nuaepCcTBa U TUAEPCTRA.
OCHOBHBIE OTITUYHS

5.2 KoHuenmuu JuepcKkoro noBeieHus
5.3 CoBpeMeHHbIE MOJENH JINEPCTBA
5.4 OcHOBEHI 3()(heKTUBHOTO JINAECPCTBA
/Jlex./

OIIK-7,
OIIK-8

JI1.1, J11.2,
2.1, J12.2,
J1.2.3,D.1,
D.2,D.4,
6.3.3.1,
6.3.12

2.8

Tema 5. JIunepcTBo B cUCTEME
MEHEIKMEHTa KauecTBa
Pemenne OwmsHec-keiicoB. PedpeitmuHr.

PoseBas urpa. JIuCKyccHs 10 JOKIaIaM.
/Mp./

OIIK-7,
OIIK-8

J3.1,0.1

2.9

Tema 5. JIunepcTBo B cucrteMe
MEHE)KMEHTa KauecTBa

HOILFOTOBKa WHAWBUIYAaJIbHOTO
TBOPUECKOTO  3aJaHus, TOJArOTOBKAa K
JIOKJIAAY ¥ JUCKYCCHH, HaIUCaHHUE 3cce
/Cp./

OIIK-7,
OIIK-8

J4.1,0.1

2.10

Tewma 6. [IpuBep>KEHHOCTH U BOBIEYEHHOCTh
B CHCTEME MEHEPKMEHTa Ka4eCcTBa

6.1 CymHocts nonstust «IIpuBep:xeHHOCTD
1 BOBJICUCHHOCTH)

6.2 MOTUBUPOBaHHbIE, [IPENAHHBIE U
BOBJICUCHHBIC paOOTHUKH BHYTPH
OpraHu3aIuu

6.3 Bo3HuUKHOBEHUE Y paOOTHUKOB 4yBCTBa
OTBETCTBCHHOCTH 3a CBOIO paboTy

6.4 TIpouecc BoBiedeHUs] paOOTHUKOB U
NpUOOpETEeHHs UM KOMIIETEHTHOCTH

Hlex./

OIIK-7,
OIIK-8

J1.1, J11.2,
2.1, 7122,
D.1,2.2,D.4
6.3.1.1,
6.3.1.2,
6.3.3.1,6.3.3.2

2.11

Tewma 6. [IpuBepKEHHOCTH U BOBJIEYEHHOCTh
B CHCTEME MEHEPKMEHTa Ka4eCcTBa

Pemenne ~ Omsmec-keiicoB.  «[pymmoBoii
PHUCYHOK: O¢ddexruBHAST KOMaHIa.
W3yyeHne MeXIyHapOJHOTO CTaHIapTa
NCO 10018:2012 «MeHemKMEHT KayecTBa
Mp./

OIIK-7,
OIIK-8

J3.1,0.1

2.12

Tema 6. [IpuBepKEHHOCTH U BOBJIEYEHHOCTh
B CHCTEME MEHEIKMEHTa KauecTBa

IToAroToBKa K JMCKYCCUH M TECTHPOBAHUIO
/Cp./

OIIK-7,
OIIK-8

J4.1,5.1

Pa3gen 3. Opranusanus ¢pynkunonnposanuss CMK

3.1

Tema 7. [Ipoueccusiit nogxon 8 CMK
7.1 CymHoCTb MPOLIECCHOTO MOAX0/1a, €T0
0COOEHHOCTH

8

[IK-12

1.1, J11.2,
2.1, J12.2,
6.3.1.1,




7.2 Knaccudukarus mpoueccos B
yHOpaBJIEeHUH TEPCOHATIOM

7.3 Onpenenenue NOCIeI0BATENLHOCTH,
B3aMMOCBSI3U M B3aUMOJICHCTBUS IPOIIECCOB
[Jex./

6.3.1.2,
6.3.3.1,63.3.2

32

Tema 7. [Ipoueccusiit mogxon 8 CMK
PaspaboTka W ompeeneHHe IoKa3aTeseu
npoueccos /Ip./

[IK-12

J3.1,0.1

33

Tema 7. [Ipoueccusiit mogxon 8 CMK
IToaroroska WHIUBUYaILHOTO
TBOpYeckoro 3axanus /Cp./

[IK-12

J14.1,0.1

34

Tema 8. Kputepuu u METO/IbI OLIEHKH
(YHKIMOHAPOBAHUS MIPOIIECCOB

8.1 TTokazaTeny QyHKIIMOHUPOBAHMUS
TIPOIIECCOB

8.2 JlokyMEHTHpPOBaHHE MIPOLIECCOB

8.3 IleneBas MoJeNb KaAPOBBIX U
conuanbpHbIX TporieccoB OAO «PXKJI»

8.4 PernameHTanys mpoueccHoro noaxo/ia
/JTex./

IK-12

JI1.1, JI1.2,
JI2.1,J12.2
6.3.1.1,
6.3.1.2,
6.3.3.1,63.3.2

3.5

Tema 8. Kputepuu u MeTO/IbI OLIEHKU
(YHKIIMOHUPOBAHUS IIPOLIECCOB

Ananmu3 3QQEeKTHBHOCTH TIOTOKA CO3IaHH
LEHHOCTH TeKYIIEeTO, OYAYIIEro COCTOSHHUS,
penreHne Ou3HeC-KeHCoB.

Mp./

[IK-12

J3.1,0.1

3.6

Tema 8. Kputepuu 1 METO/IbI OLIEHKH
(YHKIMOHAPOBAHUS MIPOIIECCOB
[MoxroroBka pedepara

/Cp./

IK-12

J4.1,5.1

3.7

Tema 9. IlocrosiHHOE yTydlIeHHE
MIPOLIECCOB

9.1 Tloxxoap! K yAyUIIEHHIO MPOIECCOB

9.2 MeTozpl yny4lIeHHs IPOLIECCOB

9.3 Tpadudueckue  MeTOmBI  aHaIU3a
MPOIIECCOB U CTATUCTHYCCKHE METOIBI

9.4 ChnenuaipbHble METOABI aHallM3a |
VIIy4IIeHUS TPOIIECCOB

/JTek./

IIK-12

J1.1, J11.2,
2.1, J12.2,
D3,
6.3.3.1,
6.3.12

3.8

Tema 9. [locTosiHHOE yiyulIeHUE
TIPOIIECCOB

Henosas urpa «Co3nanue cuctemsl 5 S Ha
JIUHUU COOPKH aBTOPYUEK», JUCKYCCUS
/Mp./

IK-12

J3.1,5.1

3.9

Tema 9. IlocrosiHHOE yTydIIeHHE
HPOLIECCOB

HOI[FOTOBKa WHAWBUIYAaJIbHOTO
TBOPYECKOTO  3aJjaHMs, MOATOTOBKAa K
JIUCKYCCUH, peuieHue Kelc-3a/1auM.
IToaroroBka kK TECTHPOBAHUIO

/Cp./

[IK-12

JI4.1,0.1

®opma MpoMeXyTOYHO aTTEeCTAINH - 3a4eT

OIIK-7,
OIIK-8,
MK-12

J1.1,
J11.2,
3.1,35.2,9.3,

5 ®OHJA OEHOYHbBIX CPEACTB JJIsA TPOBEJAEHUA .
TEKYHEI'O KOHTPOJISA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU
ATTECTAIMA OBYYAIOIIIUXCA 11O JUCIUIIVIMHE

qDOHI[ OICHOYHBIX CPEACTB JUIA MPOBCACHHS TCEKYLICTO KOHTPOJIA YCIICBACMOCTH H HpOMC)KyTO‘IHOI\/'I

aTTeCTalMy N0 AUCHMILIMHE oOpMIIEH B BHUJIe npritoxeHust Ne 1 k pabodeii mporpaMMe AMCUUIUIMHBI M pa3MeIieH




B 3JIEKTPOHHOH HH(OpMaNNOHHO-00pa3oBaTeNnbHON cpene MHCTHTyTa, NOCTYMHOM oOydaromemycs depe3 €ero

JIMYHBIA KaOWHET
6 YHEBHO-METOANYECKOE U UTH®OOPMAIIMOHHOE OBECIIEYHEHUE
JUCUMIIAHBI
6.1 YueOHas iuTepaTypa
6.1.1 OcHOBHas1 TUTEpaTypa
ABTOpHI U31aTenscTBo Kour-5o 1.
’ 3arnaBue ’ B OubHnoreke/
COCTaBUTEIH TOJ U3/1aHUs 100% ornaiin
Muxeesa YnpapineHne KauecTBOM Mocksa:
1.1 E.H., [OnexTponHsIit pecypc]: Jlaukos I/I.K 100%
’ Ceporuran https://e.lanbook.com/book/93411 2017 ’ online
M.B. (mata obpamenns:18.05.2023)
M.: ®T'BOY
«Y4eOHO-
MeHeKMEHT KauecTBa Ha YKEIe3HO0POKHOM .
METOIUYECKUN
CoKooB w LIEHTp 10 100%
.2 o1 [Snexrponsiii pecype]: 00pa30BaHUIO HA online
o http://umczdt.ru/books/45/62139/
(maTa obpamenns:18.05.2023) KCEIIESHONOPOXKHO
M TPaHCIIOPTEY,
2014
6.1.2 JlonoJIHUTEJbHAS JIUTEPaTypa
ABTOpHI U31aTenscTBo Kour-5o 1.
COCTaBHTeLH 3arnaBue I — ’ B Oubmnoreke/
100% onmnaitn
Huxkonaen M.: PYCAUHC,
J2.1 CucTeMBI KauecTBa yNpaBJIeHUs IEPCOHAIOM 45
H.C. 2016
M.: ®I'BOY
TTankun C.B., «Y4eOHo-
Pa3BuTHe cucreM MeHe/DKMEHTa KayecTBa .
Kozsipes o ; METOAUYECKUI o
.2 BA [DnekrponHbIi pecypc]: HeHTp M0 IOQ %
’ http://umczdt.ru/books/45/62138/ online
JlucenkoB . 00pa30oBaHUIO Ha
AT (maTa obpamenns:18.05.2023) s —
TpaHcnopTe», 2014
YnpapineHne KauecTBOM
[DnekrponHbIi pecypc]: )
23 | ATEPKOB | biblioclub.ruindex php?pazebookgid—g | MOcKBa: Jlammon 100%
A.TIL. u K°, 2022 online
84370
(marta ob6pamenus:18.05.2023)
6.1.3 Meroauueckue pa3padoTKu
W3parenscTBO,
ABTophi roj l/I3)JLaHj/I§I/ Kom-Bo 9k3.
COCTaBI/ITe.’HI/I 3armnaBue JInunbIit B Oubnoreke/
KaOHHeT 100% onnaitn
oOyugaromerocs
Cucrema yInpaBiIeHHs] KA4€CTBOM TPYIIOBBIX
pecypcoB: MeTonuueckue yKazaHus At Yura:
Murxaiiiosa TPaKTHMECKHX X CCMHHAPCKHX 3aHATHH 3a0KT, 100%
JI3.1 HC [DnexTponnsIii pecypc]: 2017/ online
o https://zabizht.ru/cgi- JInanHbIil KabuHET
bin/viewer.pl?book_id=23175.pdf oOyugaromerocs
(marta ob6pamenus:18.05.2023)
6.1.4 [lepeueHb yueOHO-MeTOIUYECKOTO 00ecTIedeHUsI 1JIsl CAMOCTOATEIbLHOH padoThI
00yyarouIuXxcs 1o JUCHUTJIHHE
W3parenscTBO,
ABTophi roj l/I3)JLaHj/I§I/ Ko-Bo 9k3.
COCTaBI/ITe.’HI/I 3armnaBue JInunbIit B Oubnmnoreke/
KaOHHeT 100% onmnaitn
oOyuJaromerocs
J14.1 MuxaitiioBa Cucrema ynpaBiieHHs KAYECTBOM TPYAOBBIX Ywra: 3a61KT, 100%




H.C. pecypcoB: MeToamdaeckue yKka3aHHs Mo 2017/ online

BBITOJIHEHHIO CAMOCTOSTENBHBIX paboT JInyneblii KaOuHeT
[Dnekrponnslit pecypcl: oOyuarorerocs
https://zabizht.ru/cgi-

bin/viewer.pl?book id=22468.pdf
(marta ob6pamenus: 18.05.2023)

6.2 Ilepeyenn pecypcoB HH()OPMAIIMOHHO-TEJIEKOMMYHMKAIMOHHOI ceTu «AHTEepHET»

2.1 ACY bubmnuoreka 3a6MKT http://zabizht.ru

2.2 | OBC «M3parenscTBo «Jlaub»» https://e.lanbook.com/

2.3 | ObC «YuuBepcureTckas 6udnuorexa Onliney http://biblioclub.ru/

2.4 | OBC «YMII» KT https://umczdt.ru/books/

6.3 IlepeyeHb MH(POPMALUOHHBIX TEXHOJIOTHI, HCIOJIb3yeMbIX IPH OCYLIECTBJICHHH 00pa30BaTEJLHOI0
npouecca no AMCHUILINHE, BKJIYas NepevyeHb NPOrPpaMMHOTI0 odecneveHus
U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 IlepeyeHb 6230BOr0 MPOrPaAaMMHOI0 0OecneYeHus

Microsoft Windows 7 Professional, mumensus Ne 49156201, rocymapcrBensstii koHTpakT oT 03.10.2011

6.3.1.1 r. Ne139/53-0AD-11

Microsoft Office 2007 Standard, munensus Ne 45777622, rocynapcTBerHbIH KoHTpakT oT 10.08.2009 .
6.3.1.2 | Ne 64/17-OA-09; Microsoft Office 2007 Standard, Ne 44718393, rocymapCTBEHHBI KOHTPAaKT OT
18.10.2008 r. Ne 29/32A-08

6.3.2 [lepeyeHb cnenuaau3HPOBAHHOI0 NPOrPAMMHOIO0 o0ecneyeHust

6.3.2.1 | He npenycmotpen

6.3.3 llepeueHb MH(POPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.3.1 ‘ WudopmannonHo-cripaBodHas cuctema «I apaHt»

6.4. IIpaBoBbIe M HOPMATHBHBIE TIOKYMEHTBI

6.4.1 | He npenycMoTpeHs!

7 OIUCAHUE MATEPUAJTBHO-TEXHUYECKOMH BA3BI,
HEOBXOUMOIi /151 OCYIIECTBJIEHMSI OBPA30OBATEJILHOIO MPOLIECCA
MO JUCHUTLINHE

Yuebnsiit u maboparopusii kKoprryca 3a6MKT Upl'VIIC maxomsarcs mo anpecy: 672040, 3abatikanpckuii
Kpai, ropoa Yura, yauna Maructpanbnas, oM 11

VYuebHas ayauropus 4.25 1t IpoBeeHUs 3aHATUH JICKIIHOHHOTO THIIA, CEMUHAPCKOTO THIIA, TPYMIOBBIX
U UHIUBUAYAJIBHBIX KOHCYJIBTallMM, TEKYIIETO0 KOHTPOJS M IMPOMEXYTOUHOM aTTecTallH, KypCOBOTO
NPOEKTUPOBAHMS (BBIIIOJHEHUS] KYPCOBBIX paboT), YKOMIUIEKTOBAHHAS CIIEIIMAIN3UPOBAHHON MeOelbio 1
2 TEXHUYECKUMH CpEJICTBaMH 00ydeHHs (MYJIbTUMEIMAIPOEKTOP, SKPaH, KOMIIBIOTED), CIYXKAIIUMH s
npeJICTaBICHUsT yUueOHOU MH(POpMANUU OONBIION aymuTopud. J{jsi mpOBENCHUS 3aHSATHHA JICKIIUOHHOTO
TUTIA UMEIOTCS Y9eOHO-HATIAIHBIE MocoOus (IIpe3eHTAINH, IIaKaThl), 00eCIeYnBaIOINe TEMaTHIECKIE
WUTIOCTPALMK COAEPKAHUS TUCLHUIUIMHBI

VYuebHnast aynuropus 315 1 npoBeAeHNs 3aHATHH JEKINOHHOTO THIA, CEMHHAPCKOTO THIA, TPYIIIOBbIX U
WHJIVBHIYaJIbHBIX ~ KOHCYJBTAallMi,  TEKyImIETO  KOHTPOISI W INPOMEXYTOYHOH  aTTEeCTAaLUH,
YKOMIUIEKTOBaHHAs ~ CIICIUAIN3UPOBAHHON MeOENbl0 W TEXHHYECKUMH  CPEJICTBAMH  OOydeHHS
3 (MyJIBTHMEIMANIPOEKTOP, 3KpaH, HOYTOYK (IEPEHOCHOH), WHTEPAaKTHBHAS CHCTEMa), CIY)KAIIUMH JUIs
HpeACTaBICHUs y4eOHOW MHpopMarmu OoybIIoN ayauTopuu. {1 mpoBeneHMs 3aHATHH JICKIIHOHHOTO
THUIIa UMEIOTCSl y4eOHO-HATJsIIHBIE TTocoOus (Ipe3eHTalny, IJIaKaThl), 00ECIeYHBaIOINE TEMAaTHYECKUE
WITIOCTPAIMU COAEP KaHUS TUCIUILIMHEI

VYuebHasa ayauropus 1.20 mist nmpoBeneHUs 3aHATUH JIEKIIHOHHOTO THIIA, CEMUHAPCKOTO THIIA, TPYMIOBBIX
U WHIUBUIYaJbHBIX  KOHCYJIBTAllMH, TEKYIIEro KOHTPOIS U  TPOMEXYTOYHON  aTTecTalud,
YKOMIUJIEKTOBaHHas  CHELUAIM3UPOBAaHHOW MeOeslbl0 U TEeXHHYECKHMMHU CpEeACTBAMH  OOydYeHHUS
4 (MynpTHMEIMATIPOEKTOP (MEPEHOCHOMH), 3KpaH, HOYTOYK (MEPEeHOCHOIT)), CITy>KallluMH AJIs IPECTaBIeHUs
yueOHOH mHpopmanuu Oonbiiol aynuropud. s NpoBeAeHHs 3aHATHH JIEKIIMOHHOTO THIIA WMEIOTCS
y4eOHO-HarsIIHbIe 1TOcOOus (IIPe3eHTal|y, MIaKaThl), 00ECIICUNBAIONINE TEMAaTHIECKHUE HILTIOCTPALINH
COJIEPKAHUS JUCIUTIIUHBI

[Momemenns IJ1s1 CAMOCTOSATENFHON pabOTHl 00YUYAIOMIMXCSI OCHAIIEHBI CIICITUATH3NPOBAaHHON MeOeIpio 1
KOMIIBIOTEPHOH  TEXHHUKOW, MOOKIIOUYEHHOH K HWH()OPMAIMOHHO-TEJICKOMMYHUKAIHOHHOW  CeTH
«HTEpHET», W O0OecmeueHsl IOCTYIIOM B SJIEKTPOHHYI0 HH(POPMAIMOHHO-00pa30BaTEIbHYIO Cpexy
5 3a6KT Upl'YIIC.

TMomernenus 151 CaMOCTOSITEIBHOM PabOThI 00YUAOIIMXCSI:

- YUTAJIbHBIN 3a1;

-3.24,4.15

6 [omemenne 3.25 s XpaHeHHs M NPOQUIAKTHYECKOTO OOCIY)KHMBaHUSI y4eOHOro o0OpYHOBaHUSL.




OcCHaIIeHHOCTh: KOMIBIOTEPBL, PYYHOH CIIECAPHBIH HHCTPYMEHT, 3JIEKTPOTEXHHYECKHH HHCTPYMEHT,
MPUHAATIESKHOCTH JUI Naiku, Mebesb, yueOHO-HarJIsIHbIe TOCO0us

8§ METOANYECKHE YKA3AHMUSA JIAA OBYYAIOIUXCA 11O OCBOEHHIO

JUCUMIIAHBI

Bun yue6HOM
JIEITEILHOCTH

Opranuzanus yueOHOU JesTeTbHOCTH 00y4aloIerocs

Jlexnus

Wzyuenne mucuumiuHbel «CHcCTeMa YHOPABIEHUS KauyeCTBOM TPYJIOBBIX PECYpPCOB)
HampaBJICHO HA MOHMMaHWE CYTH (YHKIMOHMUPOBAHHUS COBPEMEHHBIX OpTaHHM3ALMH,
YIOpaBJICHUE KOTOPBIMH OCYIIECTBIISIETCSI B CIOKHOM JWHAMUYHO M3MEHSIOLICHCS Cpefe.
CucremMa MEHEIPKMEHTA Ka4eCTBa, 03BOJIIET BOCIPOU3BOJUTE U Pa3BUBATh TPYIOBOH pecypc
OpraHM3alMM C 3apaHee 3aJaHHBIMH XapaKTEPUCTHKAMH, HEOOXOIMMBIMHU ISl JOCTIKCHHS
CTpaTErn4eCKuX LeNel OpraHu3anny.

OOyuaromuecst MOIy4alOT 3HAHMA B O0JACTH YNPABICHUS INEPCOHAIIOM C IO3HIMH
CHUCTEMBI MEHE/I)KMEHTA KaueCTBa.

B xoge nexuuii npenoaasaTelb M3JIaracT U pa3bsiCHIET OCHOBHBIE, HAUOOJIEE CI0XKHBIE
MOHSTHSL TEMBI, @ TalkKe CBS3aHHBIE C HEH TEOPETHYECKHE M MpPaKTHYECKHEe MPOOJIeMBl, JlaeT
PEKOMEHIAINH Ha PAKTHYECKUE 3aHATHE M YKa3aHHs Ha CAMOCTOSTENILHYIO PadoTy.

B xozme JNEKUMOHHBIX 3aHATHH O0ydYarolIeMycsi HEOOXOJMMO BECTH KOHCHEKTHPOBAaHHUE
yueOHoro marepuana. OOpamarh BHUMaHUE Ha KaTeropuu, (GOpMYJIHUPOBKH, PACKPHIBAIOLINE
coJlepKaHWe TeX WM HHBIX SIBICHHA W MPOLECCOB, HAay4YHBIE BBIBOABI M MPAKTUYECKHE
pexomeHaanuy. JKenaTeabHO OCTaBUTh B pabOuMX KOHCIIEKTAaX MOJsL, HA KOTOPBIX JeNIaTh
MIOMETKA W3 PEKOMEHJOBAaHHOM IMTEPATyphl, AOMONHAIONME MaTepual MPOCITyIIaHHON
JIEKIWH, a TakXkKe IOJUEPKUBAIONINE OCOOYI0 Ba)KHOCTh TEX WJIM HHBIX TEOPETHYECKUX
MOJIOKEHUH. 3aJaBaTh INPENOJABATENI0 YTOYHSIOIUE BONPOCHI C LENBIO  YSCHEHHS
TEOPETUYECKUX MOJIOKEHUH, pa3pelIeHHs CIIOPHBIX CUTYallUi.

JlopabaTbiBaTh CBOM KOHCIIEKT JIEKLIMH, JieJlasi B HEM COOTBETCTBYIOILME 3alMCH U3
JIUTEPaTyphl, PEKOMEHJIOBAaHHOM TIPEIo/iaBaTelieM U NMPeyCMOTPEHHON yueOHOH porpaMmMon

[IpakTuueckoe
(cemuHapckoe)
3aHATHE

[MpakTHyeckue 3aHATHS 3aBEpIIAIOT HM3yueHHe Haubosee BaXKHBIX TeM y4eOHOI
JquctuIuIMHEbel. OHM CITy’KaT Ui 3aKpeIieHUs W3y4eHHOTO MaTepuana, a TakXkKe AJST KOHTPOJIS
Iperno/jiaBaTeseM CTeTeHU MOATOTOBIEHHOCTH 00yJaroIuXcs M0 U3y4yaeMoi TUCIUILIMHE.

OOyyaromuicss JTODKEH TOTOBHThCS K CEMHHAapCKUM 3aHSATHSM: IpopadaThiBaTh
JIEKIIMOHHBIN MaTepuall, TOTOBUTh JOKJIAJbl U BBICTYIJICHHUS IO TeMaM CEMHHAPCKUX 3aHATHH
B COOTBETCTBME C TEMaTHYECKMM IUIaHOM. Ilpm mW3ydeHWH AWCHUIUIMHBI  HEJb3s
OTPaHUYMBATHCS JICKIIMOHHBIM MAaTepHaJIOM W TOJBKO OJHHMM YydeOHHKOM. Psag Tem kypca
MOXET OBITh BBIHECEH IPENOJaBaTe]IeM Ha CaMOCTOATEIBHOE H3YUeHHE, C O00CYKAECHHEM
COOTBETCTBYIOIINX BOIIPOCOB HA CEMHHAPCKUX 3aHATHAX.

KauecTBo yueOHOH paboThl 00y9alomMXcs MpernojaBaTeNlb OLEHHBACT B KOHIE
MPAaKTHYECKOTO 3aHSATHS, BBICTaBIss B pabo4Mid KypHal TeKyliue oueHKH. OOyuaroluiics
UMEeT IpaBO O3HAKOMUTbCS ¢ HUMH. OlleHKa paboThl Ha MPAKTHYECKHX 3aHITHSIX
OCYIIECTBIISIETCS 110 CIEAYIOIUM MPU3HAKAM:!

1. 3auTeHO — aKTHMBHOE y4yacTHE€ B OOCYXJIEHHMH IPOOJIEM KaXXJIOro MPaKTHYECKOTo
3aHATHS, CaMOCTOSITENIBHOCTb OTBETOB, CBOOOJHOE BIIAJICHHE MAaTEpUalioM, IOJIHbIE U
apryMEHTHPOBaHHBIE OTBETHl HA BOMPOCH, YyYacTHE B JHUCKYCCHSIX, TBEPAOE 3HAHHE
JIEKIIMOHHOTO MaTepHania,

2. He 3auTeHO — MacCHBHOCTh Ha MPAKTUYECKUX 3aHATHIX, YacTash HErOTOBHOCTh IPH
OTBETaxX Ha BONPOCHI, OTCYTCTBUE KadeCTB, YKA3aHHBIX BBIIIE, IS TIOJydeHUS] O0Jiee BHICOKHX
OILICHOK

CaMocTosTeNnbHas
pabota

IMogroroBka K crxade 3adeTa M TPYNIOBOH paboTe HA NPAKTHYECKUX 3aHATHIX
MOJpa3yMeBaeT CaMOCTOATENBHYIO PabOTy oOydaromuxcs B TEYEHHE BCEr0 CeMecTpa IIo
MarepualaM  PEKOMEH/IYyEeMBIX  HCTOYHHMKOB  (pa3men  y4eOHO-METOIUYECKOro U
nH}opMaMOHHOrO olecredyeHnss U PecypcoB HH(POPMAIOHHO-TEIEKOMMYHHUKAIIHOHHON
cetn). OCHOBHOHM 3amadell MpH H3yYEHHH Kypca SBISIETCA HE CTOJBKO NpHOOpeTeHne
npodeCCHOHANBHBIX HABBIKOB, CKOJBKO OOyYeHHE ONpeAeNEHHOMY THUIY MBbIIUICHHS,
(opMupoBaHUE OINpEeEIEHHBIX YCTAHOBOK — NMPO(ECCHOHATIBHBIX MPUHIIMIIOB, LIEHHOCTEH U
HOPM - MoOJIeJIell MBIIJIEHUs W OpraHU3allMOHHOTO MOBeAeHus. J[lyi1 caMOmpoBepKH U
MOJTOTOBKH K TPAKTUYECKUM PabdOoTaM M 3a4eTy PEKOMEHIYETCS! CAMOCTOSTEIEHOE ONMCAHNE
U XapaKTEPHCTHKA 00YYaIOIMMHKCS JOCTYIHBIX Ul HAX OPTaHU3aLMH-00BEKTOB C OMOIIBIO
N3y4aeMbIX aHAINTHYECKHX MeToJoB M cxeM. CIHCOK KIIIOYeBBIX MOHATHH (cloBapb
TEPMHUHOB) 110 JUCLUIUIMHE C UX Pa3bsICHEHUEM IPHIIaraeTcs.

BaxHo 3amHTEpecoBaThCs MPOOIEMAMH H3Y4aeMOM IUCHUILIMHBI, TOMbBITAThCA CTATh
AKTUBHBIM YYaCTHHKOM YIIPaBJIEHUYECKOr0 MPOILECCa, YTO MNPEANoJaraeT CaMOCTOSITEIbHYIO,




aKTHBHYIO, TBOPYECKYIO paboTy.

VYcuneHue poid caMOCTOATENbHOM paboThl O3HA4YaeT pa3BUTHE YMEHHUS YUUTHCA,
(bopMupoBaHUE y 00yUaroIerocs CHOCOOHOCTH K CaMOPa3BUTHIO, TBOPUYECKOMY IIPHUMEHEHUIO
MOJYYEHHBIX 3HAHWHM, crnocobaM ajanTauuk K NpoQecCHOHANILHON JAEATeNbHOCTH B
coBpeMeHHOM mupe. CaMmocTosTenbHas paboTa peannsyercs:

1) HemocpeICTBEHHO B MPOIEcCe ayIUTOPHBIX 3aHATUI — HA JIEKIUAX, IPAKTUIECKUX U
CEeMHMHAPCKHX 3aHATHSX, IIPH BHIIIOJIHEHUH KOHTPOJIBHBIX PadoT;

2) B KOHTaKTe C TIPErojiaBaTesieM BHE PaMOK PACHMCaHUS — HA KOHCYJbTALUAX IIO0
y4eOHBIM BOIIPOCAM, B XO/I€ TBOPUYECKUX KOHTAKTOB, IIPH JMKBUAAIINH 33a/10JDKCHHOCTEH, TPH
BBINTOJTHEHNH MHANBUAYaIbHBIX 3aJaHUH U T.1.;

3) B Oumbnmoteke, moMa, B OOIMICKHUTHH, Ha Kadeape MpH BBHITOTHCHWH YIEOHBIX H
TBOPYECKHX 3a]ad.

AXTHBHas caMOCTOSITENbHasE paboTa 0OYydJalOIMXCsl BO3MOXKHA TOJNBKO TPH HAINYNAU
cepbe3Hoil M ycroWunBoid MoruBauuHu. Camblii CHJIBHBIH MOTHBHpYHOIMH (akTtop —
MOJITOTOBKA K JlaJibHen e 3¢ GeKTHBHOM POodeCcCHOHANBHON eI TEeIbHOCTH.

Bunst  BHeaygutopHoit ~ CPC  pa3HooOpasHb:  THOATOTOBKA M HAMUCAHUE
WHIIMBHYaJIbHBIX TBOPUYECKHX padoT, JOKIAZ0B U APYIHX IHCbMEHHBIX Pa0dOT Ha 3aJlaHHBIE
Tembl. OOyuaromeMmycs NpPEAOCTaBIISETCs NPaBO BbIOOpa TEMBI; BBIIOJHEHHE JIOMAIIHUX
3aJlaHuil pa3HOOOPA3HOTo Xapakrepa. JTO — IM0A00p U U3YUYECHHUE JINTEPATyPHBIX HUCTOYHHKOB;
pa3paboTKa M COCTaBJIECHHE pPa3IMYHbIX CXEM; IPOBEICHHE PACUYETOB U JIp.; BBHIIOJIHEHHE
WHIMBHUyaJIbHBIX 3aJJaHUH, HANPAaBICHHBIX Ha PAa3BUTHE y 0OyUarOUINXCS CAaMOCTOSITEIEHOCTH
1 MHUIUATHUBBI

Kommieke y4eOHO-METOJMYECKHX MaTepUalioB MO BCEM BHIAM Y4€OHOW AEATEIBHOCTH, MPEIyCMOTPECHHBIM
paboueii mporpaMMoi TUCIUILINHEI, pa3MEIeH B AIEKTPOHHON HH(OpMaIoHHO-00pazoBateinbHoil cpene 3a6MKT
WpI'VIIC, nocTymHOH 00yJaromemMycs 4epe3 ero JINIHEI KaOMHET




JIucT peructpanuu JAOMOJIHEHUH U U3MEHEHUI paboyeil mporpaMMBbl TUCHUTIITUHBI

YacTh TEKCTa, MOAJICKABIIIETO
N3MCHCHUIO B TOKYMCHTC

OO611ee KOJIMYECTBO CTPAHMIL
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Ne
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I[Mpuaoxenne 1 k padoueii mporpaMmme no JMCHUIJINHE
b1.B.1B.07.02 «Cucrema ynpasJjieHUsl Ka4eCTBOM TPYI0BBIX peCypcoB»
(ounas popma)

®OH/JI OHEHOYHBIX CPEJACTB
JJIs1 IPOBeeHHs TeKYIero KOHTPOJIsi ycleBaeMoCTH

H HpOMe)KyTO'—lHOﬁ aTTeCTalluM 10 JMCHMIIJIMHE

b1.B.IB.07.02 «CucTteMa ynpaBJjieHHsI KAUeCTBOM TPYIOBbIX PeCcypcoB»



1 [lepeyeHb KOMNETEHIMI C YKA3aHUEM 3TANOB UX ()OPMHUPOBAHUS
B IIpoLiecce 0CBOEHHs 00pa30BaTeIbHOI POrpaMMbl

Huctunnuna «CucreMa ympaBJIeHHS KauyeCTBOM TPYJOBBIX PECYpCOB» Yy4acTBYET B
(bopMHPOBaHUH KOMIIETEHITUH:

OIIK-7 — roTOBHOCTBIO K KOOTEpAllUU C KoJuleramH, K paboTe Ha OOmMid pe3yibTar, a
TaK)Ke BJIaJCHUEM HaBBbIKAMHU OPTaHM3AIlMd U KOOPIAWHAIIMK B3aUMOJICHCTBUS MEXIY JIFOJIbMH,
KOHTPOJISI ¥ OTICHKH 3(PPEKTUBHOCTH JCSITEILHOCTH JPYTUX;

OIIK-8 — crnocoOHOCTBIO WCIOJB30BaTh HOPMATHBHBIE IIPABOBBIE aKThl B CBOCH
po(heCCHOHATLHOW NIEeATENhHOCTH, aHAM3UPOBATH COIUATBHO-DKOHOMUYECKHE MPOOIEMBI U
MPOIIECChl B OpraHU3aIlMH, HAXOJUTh OPTaHW3AIMOHHO-YIIPABICHYCCKHE M IKOHOMHYECKHE
pelieHus, pa3padaTeiBaTh AJITOPUTMBI HX PEATU3AlUA U TOTOBHOCTHIO HECTH OTBETCTBEHHOCTH
3a X PE3YJIbTATHI;

IIK-12 — 3HaHWeM OCHOB pa3pa0OTKM W BHEAPEHUS KaJpOBOM M yIpaBICHUYECKOM
JIOKYMEHTAIIMH, ONTUMH3AIMKA JOKYMEHTO000poTa M cXeM (YHKIHMOHAIBHBIX B3aMMOCBSI3EH
MEXIY TMOAPA3JICICHUSIMA, OCHOB pa3pabOTKW ¥ BHEIPEHUS TPOIECAYp peryIupoBaHUs
TPYJIOBBIX OTHOIICHUH M COMTPOBOK/IAIOICH JOKYMEHTAIUH.

Taoauna Tpaekropuii GopMupoOBaHUSA Yy 00y4AIOIIMXCH KOMIIETEHIIMI
OIIK-7, OIIK-8, IIK-12 npu ocBoeHnH 00pa30BaTe/bHONH MPOrPaMMbl

WHaeke 1 HaMEHOBaHUE TUCIUTIINH, Orarnbl
Kon Cemectp
COMITe- HanmenoBanue MPaKTHUK, - (dbopmMupoBaHUs
KOMITETECHITUH YYacTBYIOUINX B OPMHPOBAHUH KOMIIETCHITHH
TEHIIUH KOMITETe I JIACTTUTUTAHBI
Bb1.B./1B.02.01 Icuxodusmonorus 2 |
po¢eCCHOHATBHON NesTeTPHOCTH
Bb1.B.Z1B.02.02 Ctpecc-MeHe[KMEHT 2 1
Bb1.B./Z1B.04.01 KougukTonorust 2 1
B1.B.IB.04.02 KOH(MJIMKT-MEHEIKMEHT 2 1
Bb1.B.17 OpraHusaiioHHoe MOBeICHUE 3 2
B1.b.15 OcHoBHI ynpaBieHus 4 3
TOTOBHOCTBIO K MIEPCOHATIOM
xoomnepamuu ¢ komneramu, [b1.B.08 Ynpasinenue npoexramu ¢ 5 4
K paGoTe Ha o6t 1(;(;1{;3(?;\4; MPEIPUHIMATEILCTRA
.B. MIpaBJICHUE TIPOEKTaMU C
PESYIIbTAT, @ Tafie OCHOBaMHU HII))eﬂHpI/IHl/IMpaTeﬂbCTBa 6 >
X BIAICHIIEM HABBIKAMH b1.B.16 OpranuzanuonHas KyisTypa 6 5
OTIK-7 opranusaun i B1.B.JB.08.01 MoHHTOpHHT ; 6
Koop ;u/maimn COIMAILHO-TPYIOBOH Chepsl
B3aUMOJACHCTBUA MEKAY  |[1.B.JIB.08.02 UccnenoBanue 7 6
JIOAbMH, KOHTPOJISL U COIMAJIbHBIX OTHOIIIEHUM B KOJIJICKTUBE
oueHku dpdextuHocTH  |B1.B.17 OCHOBBI ypaBIeHIECKOTO g 7
JIESITENBHOCTH JIPYTUX KOHCYJIbTUPOBaHUSA
b1.B.Z1IB.07.01 MeHemxMEHT KadecTBa g 7
B YIIPaBICHUH TIEPCOHATIOM
b1.B./IB.07.02 Cucrema yrpaBieHus 8 7
KadeCTBOM TPYAOBBIX PECYPCOB
Bb3.5.01 «3amura BeITyCKHOM
KBaJTH(PUKAITMOHHONW PabOTHI, BKITFOUAs ] 7
MOJTOTOBKY K MPOLEAYpPE 3aIIUTH 1
TPOTIETyPY 3aIUTHD)
CHOCOGHOCTDIO Bb1.B.01 OcHOBHI pHAHCOBOTO 4 1
WCIOJB30BaTh MCHC/DKMCHTA
OIIK-8 Bb1.B.05 IIpou3BoacTBEHHBIH 4 1
HOPMATHBHBIC TPABOBBIE |\ /ooy
aKThbI B CBOCH B2.B.02(Y) VuebHast - 110 MOTYYECHHUIO 4 1




npodeccroHaIBbHOM HEPBUYHBIX MPO(HECCHOHATBHBIX
JeSTENBHOCTH, YMEHHI ¥ HaBBIKOB (IPAKTHKO-
AHAM3UPOBATH OpUEHTUPOBAHHAs)
COLHANBHO- Bb2.B.03(I1) IIpousBoacTBeHHAS - IO
MOJIYYEHHIO MTPOPECCHOHATIBHBIX 6 >
PKOHOMUHCCKHE NPOOTIEMEI YMEHHH ¥ OIbITa MPOoecCHOHATBHON
1 TIPOLECCHI B NeSITeIbHOCTH
OpraHu3aliui, HAXOAHUTh b1.B.02 Metoabl npuHSTHS 7 3
OpTaHM3aIIOHHO- yIpaBIEHUYECKUX PeIICHUH
yIPaBICHYECKUE U Bb1.B.13 IIpoexTupoBaHue B KapOBOM 7 3
9KOHOMHYECKHUE pereHns, |MEHCIDKMEHTE
Pa3pabaTHIBATH ATOPUTMBI b1.B.18 Ympasnenueckuil yué€t u yuér 7 3
UX pealnu3aluu u fiepeonaa
OTOBHOCTEIO HECTH b1.B.13 [IpoekTupoBanue B KapoOBOM g 4
MEHEIKMEHTE
OTBETCTECHHOCTD 32 MX Bb1.B.JIB.07.01 MeHemKMeHT KadecTBa P 4
PE3yAbTATHI B yNIPaBJICHUH IIEPCOHATIOM
b1.B./IB.07.02 Cucrema yrpaBieHus 8 4
Ka4eCTBOM TPYJOBBIX PECYPCOB
Bb3.5.01 «3amura BeITyCKHOM
KBIN(UKANHOHHON pabOThI, BKITIOYAs 7 4
MOJATOTOBKY K NMPOLEAYpPE 3aIUTHI
TPOIEeTypY 3aIUTHD)
Bb2.B.01(Y) Yue6Has 1o nojy4eHuto
NEePBUYHBIX MPOPECCHOHATBHBIX 2 1
SHAHHMCM OCHOB YMEHHH 1 HaBBIKOB (03HAKOMMTENIbHAs)
pa3pabOTKK M BHEAPCHUS |51 B.03 JIOKyMEHTAIIHOHHOE 5 5
Ka/JIpOBOii 1 obecrnieueHne ynpapaeHus! epCOHAIOM
YHPAaBJIEHYECKOU Bb1.B.19 Omnara tpyna nepcoHana 6 3
JIOKYMEHTaIlNH, b2.B.03(IT) IIpousBoacTBEHHAS - IO
ONTUMHU3ALUU MOJYYCHUIO HpO(i)eCCI/IOHaJI])H])IX 6 3
JOKYMEHTOOGOPOTA 1 cxeM |YMCHHH U OIbITa NPO(ECCHOHANBHOI
IK-12 |pyHKIHOHATBEHBIX ACATCNEHOCTH
o b1.B.02 MeTo1bl IpUHSTHS
B3aMMOCBSI3EH MEXKIY . 7 4
YIPaBIECHYECKUX PEIICHUH
TIOApa3NCNCHUAMH, OCHOB b1.B.Z1IB.07.01 MeHemxMeHT KadecTBa 8 5
Pa3pabOTKH M BHEAPCHUS  |g yripapieHUH IEPCOHATIOM
nponenyp peryiuposanus |b1.B.JIB.07.02 Cucrema ynpasieHuUst g 5
TPYJIOBBIX OTHOUIEHUH M |KAYECTBOM TPYJOBBIX PECYPCOB
CONPOBOKIAIOMIEH Bb3.5.01 «3amura BeITyCKHOM
JOKYMEHTALHH KBITN(UKANHOHHON PabOThI, BKITIOYAs 8 5
MOATOTOBKY K MPOLEAYPE 3aLIUTHI U
TPOIEeTypY 3aIUTHD)

Tabdauua coorBercTBUs YpoBHeili ocBoeHus komnerenuuiit OIIK-7, OIIK-8, ITK-12

IUIAHMPYEMbIM pe3yJibTaTaM 00y4eHHs

ITnanupyemsble pe3ysbTaThl
o0yueHus
Kon HaunmenoBanusa YpoBHH M
HaumenoBanue (moxazaTenu JOCTHKEHUS
KOMIIe- paslenoB/TeM OCBOEHUs
KOMIIETEHIIUH 3aJ]aHHOTO
TEHIUU JMCLUIIMHBI KOMIETEHIIMU
YPOBHS OCBOCHHUS
KOMITETEHITHH)
TOTOBHOCTBIO K Pasgen 1. OCHOBEL 3Hath HPHHIIMIIBI
KOoTIIepaIuu ¢ CMK MCHE/DKMEHTa Ka4ieCcTBa B
OITK.7 | KomIeram, k pabote MuHUMaNbHBI | cHUCTeMe yIpaBieHuUst
Ha o0umii pesynprar, a | Pasgen 2. IpuHiumsl YPOBEHb Ka4ecTBOM TPYIOBBIX
TaKoKe BIIAJICHUEM CMK pecypcos
HaBBIKaMH VYMeTb co3/aBaTh YCJIOBUS,




OpraHu3aluu U
KOODPJIMHALNN
B3aUMOJIEHCTBUS
MEXIY JIFOJIbMH,
KOHTPOJISI U OLEHKH
3¢ PEKTHBHOCTH
JIESITEIEHOCTH APYTUX

MO3BOJISIIOIUE  PaOOTHHKAM

I00MBATLCS HaMEUEHHEIX
pe3yIbTaToOB

Bnagers HaBBEIKAMH
naeHTU(HUKALUK YCIOBUH U
pecypcos, HEOOXOIUMBIX
paboTHHKaM TUTS

¢ ¢dexTHBHON paboTHl Ha
pabodem mecre.

bazoBniit
YpOBEHb

3HaTh MOoKa3aTesu,
XapaKTePU3YIOIIUE
PEe3yJIbTaTUBHOCTh

(G YHKIIMOHUPOBAHUS
CHUCTEMBI yIpaBJICHUSI

Ka4eCTBOM
pecypcoB

TPYIOBBIX

YMeTh yCTaHaBIMBATH CBSI3H
u MIPOBOTUTH OIICHKY
Pe3yNbTaTUBHOCTH  PabOTHI

rpynn

Bnangets HaBBIKAMH
JOCTWIKEHUS COTJIAIICHUH C
paboTHUKaMU B OTHOILIEHUH

paSpa60TaHHBIX IJIaHOB

Bricokuit
YPOBEHb

3HaTh NOJIMTUKY W LCJIN
CHCTEMBI MCHCIP)KMCHTA
Ka4deCcTBa OpraHu3anunu

YMeTh OLIeHHBAaTh CTENEHb
JIOCTUIKEHUS TpyIIION
pabOTHUKOB TMOCTaBICHHBIX
nepen
KITFOUEBBIX 3TalaxX MPOEKTOB

HUMU 1LieJedl B

Bnaners HaBbIKAMH OIICHKH
CTeTeHH
YIOBIICTBOPEHHOCTH
paboTHUKOB

OIIK-8

CHOCOOHOCTBIO
HCIIONB30BATh
HOPMAaTHBHBIE
MPaBOBBIC AKThI B
cBoel
npodeccHoHaNbHON
JIeSITEIbHOCTH,
aHAJM3UPOBATH
COLIMAJIBHO-
9KOHOMHYECKHE
po0JIeMBI ¥ TIPOLIECCHI
B OpraHu3allvy,
HAaXOJIUTh
OpraHU3aIHOHHO-
yIpaBlieHIECKUE U
9KOHOMHUYECKHE
pelieHus.,
paspabatbiBaTh
ANTOPUTMBI UX

Paznen 1. OcHOBEBI
CMK

Paznen 2. [TpuHumIb
CMK

MuHUManLEHBII
YpOBEHb

3HaTh OCHOBHBIC TIOHSATHS,
podecCHOHANBHYIO

TEPMUHOJIOTHIO B 00NacTH
CHCTEMBI YIIpaBJICHUS

Kadye€CTBOM TPYAOBBIX

pecypcoB

YmeTs aHaIM3UPOBATh
HOPMAaTUBHO-IIPAaBOBBIC

aKTbl, pPErJaMEHTUPYIOIINE
CUCTEMY yIpaBICHUSL
KaueCcTBOM TPYLOBBIX

pecypcoB

BJIaI[eTL HaBbIKaMH pa6OTLI
C HOPMATUBHBIMH 4AKTaMU H
CIIPABOYHO-TTIPABOBBIMUA
CUCTEMaMH

BbazoBriii
YpOBEHb

3HaTh TEXHOJIOTHIO,

TIPUHIUIIBI u MCTObI

HIPUHATHUS OPraHU3ALMOHHO-




peaiuzanuu u
TOTOBHOCTBIO HECTH
OTBETCTBEHHOCTH 33 UX
pe3yJbTaThI

YIPAaBICHYECKUX PEUICHUN B
obnactu CHCTEMBI
yIpaBJIeHUs

TPYAOBBIX PECYPCOB

Ka4yCCTBOM

YmeTsb paboTats c

HOPMAaTHBHO-TIPABOBBIMH
OCYIIECTBIISITh
uHpOpPMALUH, B
CHCTEMBI

aKTaMH,
ITOVMCK

obnactu
yIpaBJICHUSI Ka4eCTBOM

YIPaBJIEHUS IIEPCOHAIOM

Brnanets HaBBbIKAMHU
paszpaboTku
o HETIPEPEIBHOMY
COBEPIICHCTBOBAHHIO

MPOIIECCOB B  YIPaBJICHUH

TPYILOBBIMHU pecypcamu

MEPOIPUATHUIL

Bricokuit
YPOBEHb

(hopmbl
OTBETCTBEHHOCTH 3a

3HaTh

MPUHATBIE OPTaHU3aMOHHO-
yIpaBJIeHYECKHUE  PEIIeHHs
IPU BHEJPEHHUM CUCTEMBI
yIpaBJIeHUSA

TPYZLOBBIX pECYpPCOB

Ka4y€CTBOM

YMETh BBIABIATH KIIIOYEBEIE
JJIEMEHTHI CHUCTEMBI
yIpaBJIeHUs
TPYAOBBIX  PECypcoB U

OLCHUBATh HUX BJIMAHHUC Ha

Ka4yCCTBOM

MPOLECC NPUHATHUS PELLICHUI

Bnagets Meromamu BbeIOOpa
ONTHUMAIBHBIX
OpTraHM3aIMOHHO-
YIPaBICHICCKUX PEIICHUHA B
obxactu CUCTEMBI
yHOpaBJIeHUS

TPYAOBBIX PECYPCOB

Ka4y€CTBOM

[IK-12

3HaHHEM OCHOB
pazpaboTku u
BHEJIPEHHUsI KaJIpOBOH U
YIPaBIECHYECKOU
JOKYMEHTaluu,
OIITUMU3AIUN
IOKYMEHTOO0OpOoTa |
cxeM (yHKIIHOHAIHHBIX
B3aUMOCBSI3EH  MEXIy
N0/Ipa3IEICHUSAMH,
OCHOB pa3pabOTKu W
npouenyp
peryiaupoBaHUs

BHEJIpEHUS

TPYAOBBIX OTHOLIEHUM
U COIPOBOXIAIOUICH
JIOKYMEHTAIUN

Pazgen 3. Opranuzanus
(hYHKIIMOHUPOBAHUS
CMK

MuHUManLHBII
YpOBEHb

3HaTb OCHOBLI  CHCTEMBI
yIpaBJICHUSI

TPYAOBBIX PECYPCOB

Ka4uyCCTBOM

YmeTs paboTats c
OCHOBHBIMH  TOJIOXKECHHSMH
I'OCTP HCO 9001-2015
«CucreMa  MEHEKMCHTA

kavecTBa. TpeboBaHus»

Bnanets HaBBIKAMH

IIOCTOAHHOI'O yaydimeHud
MIPOLIECCOB B obnactu
CHCTEMBI yIpaBIeHUs

Ka4y€CTBOM TPYAOBBIX

pecypcoB

bazoBnoiit
YpOBEHb

3HaTh 0COOEHHOCTH

TPAaKTOBKU KadeCTBa C

¢GbutocodcKoii, COMATBHOM,




TEXHUYECKOM,
SKOHOMMYECKOHN U NPaBOBOU
TOYEK 3PCHHUS

YMmerh HUCIOJIb30BaTh
[IPUHLIMII CHUCTEMHOTO
[OAX0Ja K  YIPAaBIIECHUIO

KaueCTBOM TPYIOBBIX
pecypcoB

Bnangets METOJIaMU
yIpaBiIeHUs KauyeCTBOM

TPYIOBBIX  PECYPCOB U
cnoco0amMu BO3AEHCTBUSA HaA

TepcoHal
3HaTh MEXaHNU3M
yIpaBJIeHUS KayeCTBOM
TPYAOBBIX PECYPCOB
YmeTh BHE/IPSATH B
JIeATENBHOCTh OpTaHU3aIUI
TIPUHIIMIIBI CHCTEMBI
Bricokmit MEHEIKMEHTA KauecTBa
YPOBEHB yIpaBIeHUS TPYJIOBBIMU
pecypcamu
Brnamere MeTomaMH OLICHKH
(YHKIMOHUPOBAHUS
CHCTEMBI yIpaBJIeHUS
KaueCTBOM TPYIOBBIX
pecypcoB

IIporpaMmma KOHTPOJIbHO-0LEHOYHBIX MEPONPUATHH
3a Mepuoj U3yYeHH sl JUCHUNIUHBI

No Henens HaumenoBanue HaumenoBanue
OOBEKT KOHTPOJIA
KOHTPOJIBHO- OIIEHOYHOTO
(TmonsTHSA, TEMa / pa3feln TUCIHIUIHHEL,
OIICHOYHOTO cpencTaa
KOMIIETEHIIHSI, U T.]I.)
MEpOINPUSITUS (popma npoBeeHus)
8 cemecTp
1 2 3 4 5 6
2 1 Tekymuii kouTpoinb | Tema 1. OCHOBHBIE OHSTHUS
ymt P MunuBuayansHoe
CHCTEMBI yIIpaBICHUS
KAUECTBOM TPYIOBBIX OIIK-7, TBOPYECKOE 3a/I1aHUE,
CCYDCOB Py OIIK-8 JIOKJIaz
peeyp (YCTHO/TIHCEMEHHO)
3 2 Tekylmuii KOHTPOJIb
HCKyCCHUS
Tema 2. Konnernmmum kagectBa | OIIK-7, Hucky ’
. JIOKITaJ1
TPYJAOBOM KU3HU OIIK-8 (yctHo)
4 2 Tekymuid KOHTPOJIb
OIIK-7 TecT (KOMIIBIOTEPHBIE
Pazpgen 1. OcuoBelt CMK ’ ( P
OIIK-8 TEXHOJIOTHH)
5 3 Texymuii konTpons | Tema 3. IlpuHUMIBEL U NupuBunyansHOE
MOKAa3aTes! yIpaBIeHUS OIIK-7, | TBOpueckoe 3aJaHUe,
Ka4eCTBOM TPYAOBBIX OIIK-8 Kelic-3a/1aua
pecypcoB OpraHu3aluu (MIMCHMEHHO/YCTHO)
6 4,5 Texymuii KOHTPOJIb HUCKYyCCHS
’ ymt P Tema 4. OpueHranus Ha OIIK-7, I[aSHoy OB;ieBaﬂ sanaua
norpeouTesnei OIIK-8 P yp ’

3cce, KeKc-3aada




(TMCBEMEHHO/YCTHO)

7 6,7 Tekymuid KOHTPOJIb WNupuBuayansHOE
Tema 5. Jlunepcro B cucteme | OIIK-7, TBOpUYECKOE 3aJ[aHKe,
MEHEPKMEHTa KauecTBa OIIK-8 JIUCKYCCHSI, TOKJIa, 3¢cce
(YCTHO/TIHCEMEHHO)
8 8 Texymuii konTpois | Tema 6. [IpuBep:keHHOCTH U OITK-7 Huckyccus,
BOBJICUEHHOCTh B CUCTEME | TeCTHpOBAHUE
OIIK-8
MEHE/PKMEHTA KaueCcTBa (YCTHO/TTHCEMEHHO)
9 8 Texymiuii KOHTPOJIb OIIK-7, Tect (kOMITBIOTEPHBIE
Paznen 2. ITpunnunsr CMK OITK-8 TexHONOHH)
10 9 Tekymuid KOHTPOJIb Tema 7. TpoIeccHBI MOMXO WNupuBuayansHOE
T1IK-12 TBOPUYECKOE 3aJ]aHHe
B CMK
(MTMCHMEHHO)
11 10 Tekymuii kouTpons | Tema 8. Kpurepuu u MeTo1bl
Pedepar
OIIeHKH (YHKINOHHUPOBAHHS [K-12
(TMCHMEHHO)
MPOIIECCOB
12 11,12 Tekymuii KOHTPOJIb NupuBunyansHOE
Tema 9. IlocrosiHHOE TBOPYECKOE 3a/I1aHUE,
yIIy4IlIEeHUE TPOIIECCOB IK-12 JIUCKyCCHsI, Keiic-3a/1aua,
TECTUPOBaHUE
(YCTHO/TTHCEMEHHO)
13 11,12 Texymuii koHTpoas | Pasgen 3. Opranusanus OIIK-7, TecT (kOMIBIOTEPHBIE
¢ynkpronuposanusi CMK OIIK-8 TEXHOJIOTUH)
14 12 [IpomexxyTrounas Pazgen 1. OcnoBsl CMK CobecenoBanue
OIIK-7,
arrecrauus — 3auer | Paznen 2. [Ipunnunsr CMK OITK-8 (ycTHO).
Paznen 3. Opranuzanus ’ Tect (KOMITBIOTEpHBIE
IK-12
¢yaxumornpoBanuss CMK TEXHOJIOTHH)




2 Onucanmne nmoka3areJieil M KpUTepUeB OLleHUBAHUS KOMIIEeTEHIU
Ha Pa3JIHYHBIX 3TaNax uX (POPMUPOBAHUS, ONIMCAHUE IIKAJ OLlEHUBAHUSA

KoHTpons kadecTBa OCBOCHHS IUCIUIUIMHBI BKJIIOYAaeT B Ce0S TEKYIUH KOHTPOIb
yCIIeBAEMOCTH U TPOMEXKYTOUHYIO arTecTanuio. TeKymuid KOHTPOJIb YCHEBAEMOCTH U
MPOMEKYTOYHAST ATTECTAIUsI 0OYJAIOIMIUXCSI TPOBOISITCS B IEISX YCTAHOBIICHUSI COOTBETCTBUS
JTOCTHKEHUH 00yYaloIIuXcs TMO3TanmHbIM TpeOOBaHUSIM 00pa30BaTENIbHOM MpOTrpaMMbl K
pe3ynbraraM o0ydeHus U GOPMUPOBAHUS KOMITCTEHITHIA.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHJ CHCTEMATHUUYE€CKON MPOBEPKU 3HAHUM,
YMEHH, HABBIKOB OOyYaromuxcs. 3ajada TEeKYIIero KOHTPOJS — OTMEPAaTUBHOE U PETYISPHOE
yhpaBieHUEe Yy4eOHOW JesITeNbHOCThIO OOYYaIOIIMXCS Ha OCHOBE OOpaTHOM CBA3M U
KOPPEKTUPOBKU. Pe3ynbTarbl OLIEHUBAaHUSA 3aHOCATCS TMpenojaBaTeieM B IKypHAl U
YUUTBHIBAIOTCS B BUJE CPEJHEN OIIEHKH MPHU MPOBEACHUH TPOMEXYTOUHOM aTTecTaluu

JIyist olleHUBaHUs PE3yJIbTaTOB 00YUEHHUS HCIIOIB3YeTCsl IBYXOAIUThbHAS MIKAJA: «3a4TECHOY,

«HC 3a4TCHO».

[lepeyeHb OIEHOYHBIX CPEICTB CHOPMHPOBAHHOCTA KOMIETEHIIMH TIPEACTaBICH B
HIDKeCIeAyIonen Tadnuie

HaumenoBanue [IpencraBnenue
Kpatxkas xapakrepucTtuxa
Ne OLICHOYHOI'O OLICHOYHOI'O CPENICTBA B
OLICHOYHOI'O CPENICTBA
cpescTBa dOC
Tekyumuii KOHTPOJIb yCIIEBACMOCTH
YacTUYHO pErnaMeHTHUPOBAaHHOE 3aJaHUe, UMEIOLIee
HECTaH/IapTHOE peuieHue u MO3BOJIOLIEE
JUarHOCTHUPOBATh YMEHMSA, HHTETPHUPOBATh 3HAHUSA
WHAHBHIY b HOE pasMuHBIX O0JlacTell, apryMeHTHPOBaTh COOCTBEHHYIO | TeMbI IpYyIIOBBIX W/HITH
1 Y TOUKY 3pEeHHUs. Mosxet BBINOJIHATBCS B | UHAWBUAYAIIbHBIX
TBOPYECKOE 3a/1aHUE o o
HMHIWBHYalbHOM HopsAKE WIIH TPYNIION | TBOPYECKUX 3aJaHUI
o0ydJaromuxcs. MoxeTr OBbITh HCIIOIB30BAHO IS

OIIEHKH 3HAHMM, HABBIKOB M (MJIM) OIIBITA JAESTEIbHOCTH
00yJaromuxcs.

2 | duckyccus

OLeHOYHbIE  CPEACTBA, IMO3BOJSIOLIME  BKJIKOYMTH
oOygaromuxcs B TpoIecc OOCYXICHHS CIHOPHOTO
BOMpOCa, TMPoOOJeMbI H  OUEHUTh HMX  yYMEHHE
apTyMEHTHPOBATh COOCTBEHHYIO TOUKY 3PEHHUSI.

Mooker OBITh HCHOJL30BAHO I OLIEHKH 3HAHUH H
yMeHuil 00y4Jaronuxcsl.

IIepedyeHb qUCKYCCHOHHBIX
TEM KPYTJIOro cTona

3 | Hoxmanm

IMpoxykT camocTosITeNILHON pPaboThl 0OOyuarolerocs,
MPEACTABILIIONMK cO00# MyOINYHOE BBICTYIICHUE I10
MPEACTABICHUIO TIOJNyYCHHBIX PE3YJIbTATOB PELICHUS
oTpeeIeHHO y4eOHO-TIPaKTHIECKOH, yueOHO-
HCCIIE0BATEIbCKON MITH HAYIHON TEMBI

Moxer OBITh HCHONB30BAHO JUIA OLEHKH 3HAHWH,
HaBBIKOB U (MJIM) ONBITA AEATEIBHOCTH 00YJaIOMINXCS.

Tembl 1oKIIag0B

Pa3zHoypoBHeBas
3agayda

Pasnyaror 3a1a4u 1 3a1aHus:

— PENpOOYKTHBHOI'O YPOBHS, ITO3BOJIIOLINE OLICHUBATH
W JIMarHOCTHPOBATh 3HaHHE (AKTUUECKOTO Marepuaia
(Oa3oBble TOHSATHS, aNrOPUTMbI, (AKTB) M yMEHHUE
NPaBWJILHO HCIIOJIb30BaTh CIELUaJIbHbIE TEPMHUHBI U
MOHATHS, y3HAaBaHME OOBEKTOB H3YYEHHUs B paMKax
OIIPEe/IENICHHOTO Pa3zea JUCIUILIHHBL;

— TBOPYECKOTO YPOBHS, MO3BOJISIOIINE OLIEHMBATH U
JUATHOCTUPOBATh YMEHUS, WHTEIPUPOBATh 3HAHMS
pa3IMYHBIX 00JacTeil, apryMeHTHPOBaTh COOCTBEHHYIO
TOYKY 3pCHUS

Kommiekr
Pa3HOYpPOBHEBBIX 33724 U
3aJaHUMN

5 | Keiic-3amaua

ITpoGnemHoe 3amaHnme, B KOTOPOM OOydaroIIeMycCs
MPEATIaraloT OCMBICINTD pealbHyI0 NpodeccrnoHaNbHO-
OPHEHTHPOBAHHYI0 CHTYaIlHIO, HEOOXOAUMYIO IS
pelIeHns JaHHOH MpoOJIeMBl.

3amaHus OIS pereHus
Kelc-3agaun




Moxer OBITh HCHONB30BAHO JUIA OLEHKH 3HAHWH,
yMEHUll, HaBBHIKOB U (WJIM) OMNBITAa AEATENbHOCTH, a
TaKXKe  OTAENbHBIX  KOMIETEHIMH (B  paMmkax
JIUCITUTUIMHEI).

6 | Dcce

Cpenctso, MO3BOJISIOIIEE OLIEHUTH yMeHue
oOyuaromierocs MHCbMEHHO u3JaraTh CyThb
MIOCTaBJIEHHON NPOOJIEMBI, CAMOCTOSATENIFHO MPOBOAUTH
aHaJIM3 ITOH NMpPOOJIEMBI C MCIIOIb30BAaHUEM KOHLSTILIUH
U aHAJIUTHYECKOTO WHCTPYMEHTApHs, AENaTh BBIBOJHI,
00o0marone aBTOPCKYI0 MO3UIMIO MO MOCTABICHHOMN
npobsieme. MokeT OBITh HCHOJB30BAHO AJISI OLEHKH
3HAaHUI W YMEHHUH 00yJaromuxcs.

Temaruka scce

7 | Pedepar

IMpoxykT camocTosiTeNsHON pPaboThl 0Oydaromerocs,
MPEACTABILSIIONIMKA  COOOH  KpaTKoe H3JI0XKEHHE B
IMUCBMEHHOM  BHJE  MOJYYEHHBIX  PE3YNIbTaTOB
TEOPETHYECKOTO AaHaJn3a OIPEJCICHHON TEeMBl, I

npo6neM1>1, MPUBOJAUT PA3JIMYHBIC TOKU 3pCHUSA, a TAKKC
COOCTBeHHBIC  B3MUIsAABI HAa Hee. MoxeT ObITh
HCIOJb30BAaHO JJIl OLEHKM 3HAHMM M yMEHUH
00yJaroIuxCs.

aBTop pedepara packpbiBaeT CcyTh uccieayemoi | Temsr pedeparon

8 | Tect

CuctemMa TECTOBBIX 3aJaHHUN CIEIUPUIECKON (HOPMBI,
o3BOJISIOIAs 3 PEKTUBHO N3MEPUTH YPOBEHb 3HAHWH,
YMEHUH, HaBBIKOB M (WIM) ONbBITA JEATEIHLHOCTH
00yJaromuxcs.

Tectsl GopmupyroTcs U3 OaHKa TECTOBBIX 3aJaHHi IO
JICIIUIIIMHE.

TectupoBaHHe MOXET OBITH HMCIOJIb30BAHO B KayeCTBE
TEKYyIIero KOHTPOJsl oOyuarommxcst (MO OKOHYaHWHU
U3y4YECHUS paszena JMCIUIIIMHBI, 3aLHTHI
nabopaTtopHOi  paboTbl M T.J.), INPOMEKYTOUHOH
aTTecTaliMd WM JOonycka K Heil (110 OKOHYaHHIO
M3y4eHUs] AMCIMIUIMHBI), WIA B TEYEHHE TIOjAa II0
3aBEPIICHUIO N3y4YECHUS JIICIUTTITHBI
(KOHTPOITB/TIPOBEPKA OCTATOYHBIX 3HAHHA).

Moxer OBITh HCHONB30BAHO JUIA OLEHKH 3HAHWH,
YMEHUH, HaBBIKOB M (WIM) ONbBITa JEATEIHLHOCTH
oOygaromuxcs

baHk TecToBBIX 3aaHul
(bT3)

IIpomesxyToyHas aTTecTanus

9 | 3auer

CpencTBo, MO3BOIIONIEE OLEHUTH 3HAHMA, YMEHHS U
BJIaZICHUs 00yYarOIIerocst Mo AUCIUIUINHE.
PexoMmeHnnyercs Ui OLEHKH 3HAHMM, YyMEHUM U
BJIAJICHUI HaBbIKAMHU OOYYarOIMXCSI

KoMmruiekT TeopeTuueckux
BOIPOCOB K 3a4€Ty MO
pasznenam

Kpurtepuu u mkajbl OeHUBAHUS KOMIIETEHUMI B pe3yJbTaTe U3y4eHHusl U CHUILIUHbI
NPH NPOBeIeHNH NMPOMEKYTOUYHOM aTTecTanuu B popme 3a4eTa (B KOHIIE BOCbMOI0
ceMecTpa), a TaKKe MIKAJIA JIs OlleHMBAHUS YPOBHSI OCBOEHUS KOMIETEHIUH

YpoBeHb
[Tkana oleHUBaHUSA Kpurepun oneHnBaHus OCBOCHHSA
KOMIIETEHIIUH
OO0ydaronuiics MPaBUIHLHO OTBETHII HA TEOPETUIECKHE BOTIPOCHI.
[Mokazanm oTiaWYHBIE 3HAHHWA B pPaMKax Y4eOHOTO MarepHaia. BhicokHii
[IpaBUabHO BBIMTONHII TpakTHUeckue 3amaHus. OTBETHN Ha Bce
JTOTIOJTHUTEIbHBIC BOIPOCHI
«GAUTCHOY OOyuaromuiics ¢ HEOOJBIIMMH HETOYHOCTSIMH OTBETHI Ha
TEOpeTHYECKHe BOMpOChl. [Tokasanm Xxopoiue 3HAHUS B paMKax
yuebHoro marepuana. C HEOONBIIMMUA HETOYHOCTSIMH BBIMTOJHILI ba3zoBsrii
MPAKTUICCKUE 3aIaHusl. OTtBeTrn Ha OOJIBIITUHCTBO
JTOTIOJTHUTEIHHBIX BOTIPOCOB
OOydaronmuiics ¢ CYIIECTBCHHBIMH HETOYHOCTSMHU OTBETHJ Ha | MUHUMAaIbHBII




TeopeTHdecKre BOMpochl. [loka3an yIoBIETBOPUTENBHEIC 3HAHUS
B pamkax ydyeOHoro Martepuanma. C  CyIIECTBEHHBIMU
HETOYHOCTSIMM BBITIOJNHUJI TpaKTHUYeCKHe 3ananus. JlomycTun
MHOTO HETOYHOCTEH MPU OTBETE Ha JIONOJHUTEIbHBIE BOMIPOCHI

«HC 3a4YTCHO»

OOyuaronuiicsi Ipu OTBETe Ha TEOPETHYECKHE BOIPOCHI U IpPHU

BBIMOJIHCHUM ~ MPAKTHYCCKUX  3aJaHUH  MPOJIEMOHCTPUPOBAI
. N N Komnerennuu ne

HEJIOCTaTOYHBIN ypOBEHb 3HAaHWUN W ymeHuil. [Ipu oTBerax Ha
c(hOpMHUPOBAHEI

JIOTIOJTHUTEbHBIC ~ BOMPOCHI  OBUIO  JIOMYIIEHO  MHOXKECTBO

HCIPaBWJIbHBIX OTBCTOB

KpuTtepuu u mkaJibl olleHMBaHUS Pe3yJIbTATOB 00y4eHHUs NPU MPOBeAeHUH

TEKYLICT0 KOHTPOJISA yCIIEBAEMOCTH

TBopueckoe 3axanue

[xana
Kpurepuu oneHuBaHus
OLICHUBAHUA
OOydaromuiics MPAaBUILHO BBIMOJHWI HWHIWBUAyaIbHOE TBOpUYECKoe 3amanue. [lokazan
«BAYTCHO» OTJIMYHBIC BJIAJACHUS HAaBbIKaMU MNPUMCHCHUS IMOJTYUYCHHBIX 3HAHUN U yMeHl/Iﬁ Inpu peHICHUU

npo¢ecCHOHANIBHBIX 33/1a4 B PaMKaX YCBOSCHHOI'O y4eOHOr0 MaTepuana

«HEC 3a4YTCHO»

[Ipu BBITIOJIHEHWU HMHIWBUIYATBHOTO TBOPYECKOTO 3aJaHHsl CTYACHT NPOJAEMOHCTPHUPOBAI
HEIOCTATOYHBIN YPOBEHb BIIAJICHUS YMCHHUSAMHU M HABBIKAMHU MIPU PEUICHUU TMPO(ECCHOHATBHBIX
3aJa4 B paMKaxX yCBOGHHOI0 y4eOHOro Marepuana. J[onymeHo MHOXKECTBO HETOYHOCTEH

Huckycc

551

Ikana
OUCHUBAHUSA

Kpurepuu oneHuBaHus

«3adTCHO»

OOyuaromuiicsi MOJHO H3JlaraeT M3Y4YeHHbIH Marepual, JIaéT NpaBWIBHOE OIpeaeiIeHHe
MOHATHH; OOHapy)XMBaeT IOHMMAaHHE MaTepHuana, MOXET OO0OCHOBaTb CBOM CYKACHHS,
MIPUMEHUTH 3HAHUSI HA TPAKTHKE, IPHUBECTH HEOOXOJMMBIE IPUMEPHI HE TOJBKO IO YIEOHUKY,
HO M CaMOCTOSITEJIbHO COCTABJICHHBIC; M3JIaracT MaTepHaj MOCJIEI0BATEIbHO W IIPABMWIBHO C
TOYKH 3PEHHUS] HOPM JIUTEPATYPHOTO SI3bIKA

«HEC 3a4YTCHO»

CryneHT oOHapy)XHMBaeT He3HaHME OOJIBIICH YacTH COOTBETCTBYIOLIECTO pa3jiesia N3ydaeMoro
MaTepralia, JOMyCcKaeT OINOKN B (JOPMYINPOBKE MaTepraa

Jokmnanst
IIxama
Kpurepun otieHuBaHus
OLICHUBAHMS
BeicTaBisieTcsi CTYICHTY, €CIIM JIOKIIAJ( CO3/1aH C UCTIOIb30BAHHEM KOMITBIOTEPHBIX TEXHOJIOTHIA
(mpesenramus Power Point, Flash-nipesenTanmsi, Bumeo-npeseHTanus u ap.) Vcmoms30BaHbI
JTOTIOJTHUTEbHBIC HCTOYHUKH HHpopMalmu. CollepKaHue 3aJaHHOW TeMBbI PACKPBITO B IMOJIHOM
«3aYTEHO ooveme. OTpakeHa CTPYKTypa JOKiaja (BCTYIUICHHE, OCHOBHAs 4YacTh, 3aKJIIOUYCHHE,

MPUCYTCTBYIOT BBIBOJBI U IpuMepbl). OGopmiieHHe paboThl, COOTBETCTBYET MPEIbSIBISEMbIM
TpeOoBaHusM.  OpUTMHANBHOCTH  BBINOJHEHUS  (paboTa  CcHeTaHa  CaMOCTOSATENBHO,
IIpe/icTaBJeHa BIEPBLIC)

«HEC 3a4YTCHO»

Joknan chenaH ycTHO, 0Oe3 HCIOIb30BaHMS KOMIBIOTEPHBIX TexHoiorui. CoxepixaHue
JIOKJIaJa OrpaHudeHo MH(popManuel. 3aaHHas TeMa JI0KJIaa He PacKpbITa, OCHOBHASI MBICIb
cooOIeHns He epeJana

PaBHoypOBHeBLIe 3aJa4uu

IIxama
OLICHMBaHMS

Kpurepun onennBanus

«3adTCHO»

3amaya penieHa BEpHO, NPHBEJCHBI NIPABUIIBHBIC apIyMEHTUPYIOIIUE BHIBOABI U Pa3pabOTaHbI
PEKOMEHIAIMK II0 COBEPIICHCTBOBAHHIO KaJIpOBOI0 IIOTEHIHMaNA. Pe3ynbTaThl pacdyeToB
oToOpakeHs! rpaduaeckn

«HC 3a4TCHO»

38.,[[3‘{8. HC pCIICHA WJIK pCHICHA CO 3HAYNUTC/IbHBIMU 3aMCYaHUSAMU




Keiic-3amaun

IIIxana oneHUBaHUS

Kpurepun onieanBanus

«3a4yTCHO»

OOyuyaromuicsi BBICKA3bIBAET TOYKY 3PEHUS BO3MOXKHBIX INPHYMH BO3HHKHOBEHHS
po0JIeMbl, OTTMCAHHOM B Keiice, M NPeJUI0KeHNE BapuaHTa €€ pelleHus!

«HC 3a4YTCHO»

BricraBnsiercsi  oOydaromiemycst B Cly4ae HEBEPHOTO OINpEJeNieHUus IPUYUH
BO3HHKHOBEHUS NPOOJIEMBbI, ONIICAaHHON B Kelice, OTCYTCTBUHM BapHaHTOB €€ PEIICHus,
U B IIEJIOM HEBBIMOJHCHUS TPEOOBaHUI, COTNIACHO KPUTEPHUSAM OICHKH PE3YJIbTATOB
IIPOBEJICHUs Kelca

Occe

IIxana oneHuBaHUs

Kpurepuu oneHuBaHus

«3Ba4YyTCHO»

OOyuaronuiicsi IpoJEMOHCTPHPOBAIL: MOJTHOE PACKPBITHE BONIPOCA; YKa3aHUE TOUHBIX
Ha3BaHWU W OMNpEIENCHUIl; NpaBWIbHBIE (DOPMYIHPOBKH TOHATHH W KaTeropuii;
CaMOCTOSATENILHOCTh OTBETAa, YMEHHE AHAJIM3UPOBATh U JeIaTh COOCTBEHHBIE BHIBOJIBI
[0 paccMaTpHBaeMOll TeMe; MCHOJIb30BAHNE JOMOIHUTEIBHON JUTEPATYphl U WHBIX
MaTepUaJIoB U JIp.

«HC 3a4YTCHO»

OO0y4aroIHics He MPOJAEMOHCTPUPOBAJ CIIOCOOHOCTh OCBETHUTH MPOOIEMATHKY 3CCe

Pedepats
IIIxana oneHUBaHUS Kpurepun onienuBanust
«3aYTEHO» BeimonHeHsl Bce TpeOOBaHMS K HANHMCAaHUIO M 3amure pedepara: o0Oo3HAYCHA

npobinemMa U O0OOCHOBaHA €€ aKTyaldbHOCTh. ClHelaH KpaTKUHi aHalIu3 pPa3IduHbIX
TOYEK 3pCHNUS HAa pacCMaTpPHUBAEMYyI0 po0ieMy, c(hOpMyIHPOBAHBI BHIBOBI

«HEC 3a4YTCHO»

Tema pedpepata He packpbiTa, OOHAPYKHBACTCS CYLIECTBCHHOC HEIIOHUMAaHHUE
IPOOIEMEI.
Pedepat oOyuaromummcs He IPEACTaBICH

TecT:

ITpomesxyTounas arrectanus B opMme 3a4eTa:

[IIxana oneHUBaHUS

Kputepun onieHuBaHUs

«BavYTCHO»

O6yuyatonuiics BepHOo oTBeTun Ha 70 % wu Ooyiee TECTOBBIX 3alaHUN MPHU
MPOXOXKJICHUU TECTHPOBAHUS

«HC 3a4YTCHO»

OO6yyatonuiicss BepHO OTBeTWJI Ha 69 % W MeHee TECTOBBIX 3aJlaHUd IPHU
MPOXOXKICHUU TECTHPOBAHUS




3 TunoBble KOHTPOJILHBbIE 32IaHUS WV HHbIE MATEPHUAJIbl, HE00X0AUMbIe
JJIS1 OLlEeHKHU 3HAHM I, YMEHUI, HABBIKOB U (MJIU) ONBITA 1€eATEJIbHOCTH,
XapaKTePU3yHIIMX 3TANbI (POPMHUPOBAHUS KOMIIETEHIIHI
B Npolecce 0CBOEHUsI 00pa30BaTeJIbHON MPOrpaMMbl

3.1 TunoBbie KOHTPOJbHbIE 32aAHUSA IJIS BHINOJTHEHUS
HHIUBHAYAJBHBIX TBOPYECKHUX 3a1aHUI

Bapuantel MHAMBUAYaNbHBIX TBOPYECKMX 33JaHUN  BBUIOXKEHBI B  JJIEKTPOHHOMN
uH(popManmonHo-oopazoBarensHoi cpene 3a0lKT HUpI'YIIC, nocrymHOl oO0y4aroremycs
yepes ero JUYHbIN KaOuHeT.

Hwxe mnpuBenen oOpasel] THUMOBBIX BapUAaHTOB 3aJlaHUM, MPEAYCMOTPEHHBIX paboueit
MPOTPaMMOi.

OOpaser THIIOBOrO BapHaHTa MHANBHUIYaIbHOTO TBOPUYECKOTO 33 JaHH S
1o TeMe «OCHOBHBIE MOHATUS CUCTEMBI YIIPABJIEHUSI KAUECTBOM TPYIOBBIX PECYPCOB»

[IpoBemuTe aHanM3 ONPENCIICHUN TMOHATHS <«KA4eCTBO» C TOYKM 3PEHHS] HCTOPHUYECKOMN
spomroru  Tionsitust (ITmaton, Apwucrorens, Jlokk, I'erenms, Illyxar, UcukaBa, JIxypan k. M.,

MexayHapoaabIid craamapt ISO 9001:2015 u ap.). Pesynbrars anammza oopmure B Tadmiuie 1.

Tabmuma 1 — AHanu3 onpeiesieHHs «KadeCcTBOY

ABTOp Onpenenenue ACIEKT KauecTBa
paccMaTprBaeMBbIil
B OMpeJIeNICHUN

3.2 TunoBbie KOHTPOJbHbIE 32]aHUS VISl IPOBeJAeHHs KPYIJIOro CT0J1a
(IucKyccum, mMoJeMUKH, TUCITYTA, 1e0aTOB)

BapuanTel 3amaHuii 11 NPOBENECHUS JUCKYCCHUM  BBUIOKEHBI B DJIEKTPOHHOM
uH(popmanmoHHo-oOpazoBarensHoi cpene 3a0lKT UpI'YIIC, nocrymHOW oOy4aroremycs
4yepe3 ero JIMYHbINA KaOUHEeT.

Hwxe npuBenen oOpaszenr THUNOBBIX  BapHaHTOB  3aJlaHMM i JAUCKYCCHH,
MPETYCMOTPEHHBIX pabovei mporpaMMoi.

OO6pazel THIOBOTO BapHaHTa KPYrjoro cToia
o TeMe «KoHuenuu kayecTBa TpyI0BON KUZHI

3aganue 1
[TpuBeauTe MpUMEp MCHOBL30BAHMS TOM MIIM HHOW MOJIENH YIIPABJICHUS KAYECTBOM B PEIICHHN
COIHMATEHO-YKOHOMHYECKHUX TIPOOJIEM H TIPOIIECCOB OpTaHU3aIHH.

3aganue 2
Onpenenurte coctaB MexayHapoaHbIx ctanaapToB MCO cepun 9000 1 ux B3aMMOCBSI3U C
POCCUNCKMMU aHAJIOTUYHBIMU CTaHapTaMHU.
3aganue 3
Kakumu pocromHcTBaMH 00Ja/1al OTEYSCTBCHHBIE CHCTEMBI YIIPABJICHHS KAa4eCTBOM
tpyna (bBUIT, KAHAPCIIM, HOPM, CBT)? [laiiTe uM XapaKTEepHUCTHKY.




3.3 IlepeueHnb 10KIa/10B

BapuaHThl TOKJIaJ0B BBUIOKEHBI B AJIGKTPOHHOW HH(MOPMAIIMOHHO-00pa30BaTEeIbHOMN
cpene 3a0KT Upl'YIIC, noctymHoM oOydaromeMycs uepe3 ero JNIHbIH KaOuHET.

Hwxe nmpuBeeHbl 00pa3iibl TUMIOBBIX BAPHAHTOB JOKJIAIOB 110 TEMaM, MPEIyCMOTPEHHBIM
paboueii mporpammoii.

OO6pa3zelr TUTIOBOTO BapuaHTa JOKJIA/I0B
1o TeMe «OCHOBHBIE TOHATHS CUCTEMBI YIIPaBJIEHUSI KaYECTBOM TPYAOBBIX PECYPCOB)

[loaroroBbTe TOKIIA ¥ IPE3EHTALIMIO 110 OJJHON U3 TEM:

1. CymHOCTh Ka4ecTBa U ATAlbl €r0 Pa3BUTH

2. KoHuenmus ynpaBiieHHUs KaueCTBOM.

3. AHanu3 TEOpUM W TPAKTUKHU YIPABICHHUS KadyeCTBOM M IYyTH €ro YIydllleHus Ha
COBPEMEHHOM 3Tarlle.

4. HopmatuBHO-TpaBoBas 6a3a oOecrieueHus: KayecTBa

3.4 Tunosoe KOHTPOJIbHOE 3a/1aHUE 1JISl BBIIIOJITHCHUS pa3H0yp0BHeBOI7[ 3aJaum

BapuaHnTel pa3HOYpOBHEBOW 3aJayll BBUIOKEHBI B AJIEKTPOHHOW HH(OPMAIIMOHHO-
obpasoBarenbHol cpene 3a0lKT HpI'VIIC, moctymHoi oOydaromiemMycs 4epe3 ero JTHMYHBIN
KaOHWHET.

Huxe mnpuBeneH oOpaser; THIIOBOTO BapHaHTa pPa3HOYPOBHEBOM 3aJaud IO TeMe,
peIyCMOTPEHHOM pabouei mporpaMmoi.

OO0pa3en TUIIOBOTO BapuaHTa pa3HOYPOBHEBOM 3aJaun
no TeMe «OpHeHTanus Ha IOTpeOuTene»

3aiaHue peKOHCTPYKTUBHOTO YPOBHS

Omnpenenure COOTHOLIEHUE 3TUKH, MOPAJIM M HPABCTBEHHOCTH. PaccMoTpuTe OCHOBHBIE
KaTeropuu 3TUKU. M3yduTe OTIuM4MTeNbHblE OCOOEHHOCTH ATHKH TPAJWLIMOHHOIO OOIIECTBA,
KOH(YIIMAHCKON 3THKH ¥ 3THYECKHE HOPMBI YEJIOBEKA C «PBIHOYHBIM XapakTepom». Ilogdepure
IpUMEpBl 3TUKH JEJIOBOr0 OOLIEHMSI «CBEPXY-BHU3», «CHHU3Y-BBEPX» M «I10 TOPU3OHTAIIN.
CocTaBbTe KOHCIEKT STHKETHBIX HOpPM IOBEJEHMS B Pa3IMUYHBIX cdepax OOLIECTBEHHOW MU
npodeccuOHaTbHON aKTUBHOCTH.

3.5 Ilepeuenn Keic-3a1au

BapuaHThl Kelic-3a/1a4 BBUIOXKEHBI B AJIGKTPOHHOW WH(GOPMAIIMOHHO-00pa30BaTEIbHOMN
cpene 3a0KT Upl'YIIC, noctymHoM oOydaromeMycs uepe3 ero JTNIHbIH KaOuHET.

Hwxe npuBeneH oOpasell TUIIOBOTO BapHaHTa Keic-3a7audl 1O TeMe, MPeIyCMOTPEHHON
paboueii mporpammoii.

OO0pasen TUIIOBOrO BapuaHTa Keilc-3a1auun
1o Teme «[IpHHIMTBI 1 TTOKa3aTeH yIpaBiIeHUs] KAYeCTBOM TPYAOBBIX PECYPCOB
OpTaHU3aIII»

Hus I'. B knure «lIpoctpancrtBo nokropa [lemuHra» 3ama€r Bompoc: «Ilouemy nroau
JIOJDKHBI JiefaTh paboTy XOpOIIO BMECTO TOr0, YTOOBI OTOBIBATH BpEMsl M YXOJUTh, C/EJaB
MUHUMYM TOTO, YTO OHU MoOryT? IlpennaraeM BO3MOKHBIE MPUYHMHBI 3TOTO: CTPaX, JACHEXKHBIE



CTHMYJIbI, OHU XOTAT 3Toro. Kak BBl JIymaeTe, Kakas M3 JTHX NPUYUH OKa)XETCs HamOoee
s hekTuBHON?»
3.6 Ilepeuensn 3cce

BapuaHTel 3cce BBUIOKEHBI B DJIEKTPOHHOH HH(OPMAIIMOHHO-00pa30BaTeIbHON cpere
3a6MKT UpI'VIIC, nocTymHoON 00ydaromeMycst 4epe3 ero JIMYHbIN KaOUHET.

Hwxe mpuBeneHbl 0Opaslbl THUITOBBIX BApUAaHTOB A3CCE MO TeMaM, MPETyCMOTPEHHBIM
paboueit mporpaMMoi.

OO0pasell TUTIOBOTO BapuaHTa 3cCce
o TeMe «OpueHTaIus Ha TOTpeOuTenei»

Occe «TexHOI0ruu CBsI3U NPOTUB KUBOTO OOILLIEHUS»

PazButne MHQOPMAIIMOHHBIX  TEXHOJIOTHH  IMO3BOJISIET  COBPEMEHHBIM  O(HCHBIM
paboTHUKaM O0IIaThCsl MPEUMYIIECTBEHHO 0 AMEKTpOHHOM nmoute, [CQ u apyrum nporpamMmam,
OJIHAaKO BUPTYQJIbHOCTh OOIIEHHS YacTO HE IO3BOJISIET BBIPA3UTh T€ AMOLIMU, KOTOpBIE MpHU
JUYHOM KOHTaKTe JEMOHCTPUPYIOTCS MUMHKOI, rojocoMm, kectamu. Kak, Bel cunraere, cnenqyer
BBICTpAaUBaTh CHCTEMY OpPraHU3alMOHHBIX KOMMYHHMKAlU{, MaKCHUMaJbHO HCIOJIb3YS
pe3yNbTaThl IPOrpecca U COXpaHsis MPHU STOM OAYIIEBIEHHOCTb OOIIEeHUs?

3.7 Pedepar
Bapuantsl pedeparoB BBUIOKEHBI B JJICKTPOHHOW WH(POPMAIMOHHO-00pa30BaTEIHHON
cpene 3a0l KT Upl'YIIC, noctymHo# 00y4aromeMycs Yepe3 ero JTUIHbI KaOWHET.
Huxe mpuBeneHbl 00pa3ibl TUITOBBIX BAPHAHTOB pedepaToB 1Mo TeMaM, MPeTyCMOTPECHHBIM
paboueit mporpamMMoi.

OO6pasell TUTIOBOTO BapuaHTa 3cCce
no TeMe «Kpurepun u MeTo bl OIIEHKH (HYHKIIMOHUPOBAHHUSI TPOLIECCOBY

Ioarorosete pedepar Ha Temy «lIpomemypa pazpadorku Baeapenuss CMKy. IIpu noaroroske
pedepara HEOOXOAUMO OCBETUTH Ha CIIETYIOIIHE BOTIPOCHI:

1. OGuuit nmopsiiok pazpadbotku u Bueaperuss CMK.

2. Metononorudeckue OCHOBBI pa3zpaboTku u BHeApeHuss CMK.

3. O0uue noHATHA 0 CTpyKType JokymMeHToB CMK.

4. ITomHOMOYHBIE KOOpIUHUPYIOITHE opransl B CMK.

5. Ananu3 npuuMH HU3Ko pesynapratuBHOCTH CMK Ha poccuiickux npeanpusTusax

3.8 TunoBbie KOHTPOJIbHBIE 321aHHS J1JI TECTUPOBAHUSA

[Tpu pazpaborke DPT3 MO AUCHUIUIMHE HCIONb30BaHA CIEIYIOIIAs CXeMa: pasjaen
JTUCHUIIMHBI, TEMbl pa3jelia JUCHHUIUIMHBI, KOJUYECTBO TECTOBBIX 3aJaHUN W HMX THUIIBI HA
KaKAylo Temy, odopmieHHas B Buae TaOauibsl «CTpyKTypa TECTOBBIX MaTepuaioB IO
nucuurinHe «CucteMa yrnpaBiieHHs] KaueCTBOM TPYIOBBIX PECYPCOBMY.

CrpykTypa (poHIa TECTOBBIX MaTEpUAIOB
1o qucuuIuinHe «CUcTeMa ynpasieHUsI Ka4eCTBOM TPYAOBBIX PECYPCOBY

KonnyecTBo TECTOBBIX
Pas3nen quCHUILIHHBI Tema o
3aJlaHni, TAIEL T3
Paznen 1. OcuoBel CMK Tema 1. OcHOBHBIE IOHSTHS CUCTEMBI 10— OT
MeHeHDKMEHTa KadecTBa B YIIPABICHUN 10 — 3T
TIEPCOHAIIOM




Tema 2. KoHuenuuy kayecTBa TPyI0BOM KU3HU 10-0OT
10-3T
Paznen 2. ITpunnunsr CMK Tema 3. IlpuHIMIBI W MOKa3aTeIH YHpPaBICHUS 10-0T
KaueCTBOM TPYJIOBBIX PECYPCOB OPraHU3ALNU 10-3T
Tema 4. OpueHTaIiys Ha IOTpeduTeNeiH 10-0T
10-3T
Tema 5. JIunepcTBo B cuCTEME MEHEIKMEHTA 10-0T
KayecTBa 10-3T
Tema 6. [IpuBep>keHHOCTH U BOBJIEYEHHOCTD B 10-0T
CUCTEME MEHEKMEHTA KaueCTBa 10-3T
Pazgen 3. Opranuzanus Tema 7. Ilponeccusrit nogxoa 8 CMK 10-0T
¢ynkuronuposanust CMK 10-3T
Tema 8. Kpurepun u METOb! OLIEHKU 10-0T
(hYHKIIMOHUPOBAHUS MPOIECCOB 10— 3T
Tema 9. IlocTosiHHOE yyUIlIEHHE TPOLIECCOB 10-0OT
10 -3T
ABTOp 2 180
Muxaiinosa H.C. 90 - OT
Hroro 90 — 3T

CprKTypa HUTOroBOro Te€Cra 1o JUuCIMIIJINHC

«Cucrema ynpaiieHUs] KAYECTBOM TPYAOBBIX PECYPCOB)

Pa3nen quCHUILIMHBI

Tema

KonunuecTBo TECTOBBIX
3agaHui, Tinbsl T3

Paszngen 1. Ocaosel CMK

Tema 1. OcHOBHBIE TTOHITHSI CUCTEMBI

MEHEKMEHTAa KauecTBa B yNPABICHUH 11 __(??,}:
epCOHATIOM
Tema 2. KoHuenuuy kayecTBa TPyI0BOM KU3HU 1-0T
1-3T
Pazgen 2. [Tpunuunsr CMK Tema 3. IlpuHuunel M TOKa3aTeNld YOpPaBJICHUS 1-0T
KayeCTBOM TPYJIOBBIX PECYPCOB OPraHU3aALNU 1-3T
Tema 4. OpueHTarus Ha IOTpeduTeNei 1-0T
1-3T
Tema 5. JIugepcTBo B cCTEME MEHEIKMEHTA 1-0T
KayecTBa 1-3T
Tema 6. [IpuBepKEHHOCTh U BOBJIEYEHHOCTb B 1-0T
CUCTEME MEHE/PKMEHTA KaueCTBa 1-3T
Pazgen 3. Opranuzanus Tema 7. Ilponeccusrit nogxoa 8 CMK 1-0T
¢ynkuronuposanust CMK 1-3T
Tema 8. Kpurepun u METOb! OLIEHKU 1-0T
(YHKIIMOHMPOBAHUS ITPOIIECCOB 1-3T
Tema 9. IlocTosiHHOE yIyUIIeHHE MTPOLIECCOB 1-0T
1-3T
AsTOp I8
Muxaiinosa H.C. Hroro 9-0T
9-3T

BT3, KpUTCpUHU MW NIKaJa OLNCHHUBAHHA, KOJIHUYCCTBO BOIIPOCOB B TCCTOBOM 3aJlaHHUU

cootrBerctByeT DPOC IUCHUIIIUHBI,

BBICTABJICHHOMY B DJIEKTPOHHOH HWH(OPMALMOHHO-

obpazoBarenbHoll cpene 3a0lKT HpI'VIIC, moctymHoi oOydaromiemMycs 4epe3 ero JTHMYHBIN

KaOuHET.

Huxe mnpuBeneH oOpaszel] TUMOBOIO BapHaHTa HMTOTOBOTO TECTa, MPEIyCMOTPEHHOTO
paboueit mporpaMMoil TUCIUTUIUHBI.

1 Cranmaptel UCO cepun 9000 ycTaHaBIMBAIOT:

OO0pa3ell TUTTOBBIX BAPUAHTOB TECTOBBIX 3aJaHUM,
PEeyCMOTPEHHBIX pabouei mporpaMMoit




a) €IMHBII; MPU3HAHHBINA B MUpE MOAXO]] K JIOTOBOPHBIM YCIOBHSIM IO OLIEHKE CUCTEM KauyecTBa;
¥ OJHOBPEMEHHO PETJIAMEHTHUPYIONIMHA OTHOIIEHHS MEX/Ty MTOCTABIIMKOM H ITOTPEOUTENIEM;

0) COBpEMEHHYIO METOJ0JIOTHI0 MEHEIP)KMEHTA KaueCTBa,;

B) COBOKYITHOCTb CBOMCTB M XapaKTEPUCTHK NPOAYKLNHU (YCIYTH);

') MEpONIPUATHS [0 00ECTIEUSHHUIO KauecTBa.

1. OpuruHanbHOE NMPU3HAHUE B TOM, YTO HCIIBITATEIbHAS Ja00OpaTOpHs MPABOMOYHA IMMPOBOJIUTH
KOHKPETHBIE

HMCIBITAHUSA

1. OpurnHanbHOE IPU3HAHKUE B TOM, YTO UCTIBITATENIbHAS 1a00paTOpHs TPABOMOYHA TPOBOHTH
KOHKPETHBIC

HCIIBITAHUA .

2. HopmaTuBHBIN JTOKYMEHT, YCTaHABIMBAIOIIWHA MMPAaBUIIA U PYKOBOISAIINE TTPUHITUIIBI,
XapaKTEePUCTUKU

Pa3IMYHBIX BHJIOB

eI TCIILHOCTH.

3. JIOKyMEHT, KOTOPBIM OPTaH 1Mo cepTU(UKAIIUN HAAEIICT OpraH Wil JIUIIO TPaBOM
HCIOJIb30BATh

cepTUHUKATHI WU 3HAKH

COOTBETCTBUS CBOEH IIPOYKLIUH

2 KonuuecTBo nMpUHIMIIOB MeHekMeHTa kadyecta B MC MCO 9000:2000 paBHo:

a) 10;

0) 8;

B) 3;

r) 5.

3 CremneHp peanuzalyy 3alIaHUPOBAaHHON AESITENFHOCTH U JOCTHKEHUS 3aIlJTAaHUPOBAHHBIX
pe3yabTaTOB:

a) IICHHOCTb;

0) MPOU3BOIUTEIHHOCTD;

B) 3 ()EeKTHBHOCTB;

T') pe3yJbTaTUBHOCTb.

4 YTO OTHOCHUTCS K COCTAaBHBIM YacTsIM MEHE)KMEHTa KauecTBa:

a) MJIaHUPOBAHUE;

0) pa3paboTKa 1 peann3alys KpaTKOCPOUHBIX IJIAHOB U JOJITOCPOYHON CTPATEruH YIydIIeHUS
paboTHI;

B) aHAJIM3;

') KOHTPOJIb.

5. Ilpu BBIOOpPE CPEeICTB U3MEPEHUH CIIeyeT ONMUPATHCS HA CIICTYIOIINE TapaMeTPhI:

. TOYHOCTB;
. U3MEPEHHUS;

. IOCTOBEPHOCTb;

. TPYZAOEMKOCTb OIEpaiii U3MEPEHMS,;
. CTOUMOCTb.

DN D W N =

6. l'occrannapt Poccun u denepanbHble OPTaHbl HCTIOJTHUTEIHLHON BIACTH B 00JIACTH
CepTU(UKAIMH TPOAYKIIUHM YCTaHABIUBAIOT:

1. 1ieHbI 1 TapuQBI IO CEPTUPUKAIIIHN;

2. IpaBWIIa ¥ MPOLIEAYPHI cepTU(UKALINY;

3. mpaBuWIIa IEPEBO30K Ipy3a;



4. mpaBuya MIPU3HAHUS 3apPYOEKHBIX CEPTUPUKATOB;

7. YCcTaHOBHUTE COOTBETCTBUE MTOHATUI ONPEICICHUSIM:

Ilonsarue

Ornpenenenue

A IleTnsa xauecTBa

1.cxemaTuueckas MOJACJIb B3aUMOCBSA3aHHBIX BHJOB
JACATCIBHOCTH, BIMAKOIINX Ha KAYCCTBO MMPOAYKIIMHU WA
YCIyru Ha Ppas3jadvHbIX CTaAUAX — OT OIPCACIICHUA
HOTpe6HOCTeI\/'I J10 OIICHKH HUX BBINOJHCHUA

b Iloka3aTenp kadyecTBa

2.KOJIMYECTBEHHAs] XapaKTepPHCTHKAa OJHOTO CBOWCTBA
(emMHWYHBIN TIOKa3aTeNb KadecTBa) WM HECKOJIBKUX
CBOWCTB  (KOMIUICKCHBI  ITOKa3aTellb  KadecTBa),
COCTaBISIFONIIX Ka9eCTBO 00BEKTa

B Meton crpaTudukanun

3.MHCTPYMEHT, TO3BOJIAIOIIMHA TPOM3BECTH  OTOOP
JAHHBIX, OTPAXAIOIIUX TpeOyemMy HHPOPMAIHIO O
MPOIIECCE B COOTBETCTBUH C PA3IMUHBIMU (HaKTOPAMH

a)A-1,5-3,B-2
6)A-2,5-3,B-1
B)A-1,B-2,B-3

8 YcraHOBHTE COOTBETCTBHE MCXKAY HOHATUAMU U OIIPCACICHUAMU

ITonsTne

Ornpenenenue

A. Akkpenuranus

1 KOHHCHTyaHLHa?I MOJACJIb B3aMMOCBA3aHHBIX BHJIO0B
ACATCIBHOCTH, BJIUAIOIINX Ha KA4YC€CTBO Ha Pa3JIMYHBIX
CcTagusax OT OIIPCACIICHUA HOTpe6HOCTeI71 a0
OIICHKHU UX YJOBJICTBOPCHUA.

b. JIunen3usa

2 OdumanbHOE NPU3HAHKE B TOM, YTO HCIBITATENIbHAS
naboparopusi INPaBOMOYHA IPOBOAWUTH KOHKPETHBIE
HCIBITAHUS.

B. Iletns (cniupainp) kauecTBa

3 JlokyMeHT, KOTOpbIM OpraH 1o ceprudukaum
HaJeJsieT OpraH WIM JIMLO IIPaBOM HCIOJb30BaTh
cepTu(UKaThl WK 3HAKU COOTBETCTBUS CBOCH
IIPOLYKIMH.

a)A-1,B-3,B-2
6)A-2,5-3,B-1
B)A-3,B-1,B-1

9 Ha SImOHCKUX MPeINPpUSATHIX IPUMEHSETCS IporpaMMa «IisITh HyJei». Pacronoxkure B
MPABIIILHOM MMOCIIEIOBATEILHOCTH YJIEMEHTHI IIPOTPAMMBI:

1 He co3aaBath (YCIOBUS LIS OSIBIICHUS IE(DEKTOB);

2 He mepenaBath (e(heKTHYIO TPOAYKIIMIO Ha CIIETYIONIYIO CTAIIHIO);

3 He npuHUMATh (IePEKTHYIO MPOTYKIIMIO C TIPEABLIYIIEH CTaINN);

4 He N3MEHATH (TEXHOJIOTMUECKUE PEKUMBI);

5 HE TOBTOPSATH (OIMIHOOK).

A) 24513

b) 31245

B) 54312

10 — 3TO0 COOBITHE, 3aKITIOYAIOIIEECS B TIOJHOM WIIM YaCTUYHOW yTpaTe U3/AeIHeM
paboTOCIIOCOOHOCTH.

11 — CBOMCTBO H3CJINA BOCCTAHABJIMBATh HAYAJIbHBIC 3HAYCHU A MMApaMCTPOB B

pPE3YJIbTATC YCTPAHCHUA HCUCIIPABHOCTHU.




12 Kakoii mporeHT pucka noTpeduTess 3akiaJbIBaeTcs MpU BEIOOPOYHOM KOHTPOJIE HA YPOBHE
npuemiiemMoro kadectBa? OTBET 3amUCaTh YUCIOM.

13 — 9TO MEXAYHAPOIHBIA JOKYMEHT, XapaKTepU3UPYIOIIUN yIOBIETBOPUTEIHHOE
Ka4yecTBO.

14 Jlep>xarenem cepTudukara sBiseTcs
15 IlepBas rocyaapcTBeHHas MpeMus KauecTBY B SIMOHMH ObLIa yupexIeHa B rofy.

16 Hosast pemakmus crangaptoB cepun [SO 9000, 6azupyromuxcst Ha Gritocohun U MpUHIIUATIAX
TQM, Obla u3gaHa B romay.

17 CKoJIbKO CYIIECTBYET OCHOBHBIX CXeM cepTU(UKALNHU MPOIYKIHUU? (OTBET 3aITUCATh YHCIIOM)
18 CkoabKO CyIIecTBYET 3TAIlOB NETIN KadecTBa? (OTBET 3alMCaTh YHCIOM)

3.9 IlepeyeHb TeopeTHYECKHUX BOMPOCOB K 3a4eTy
(7151 OTICHKM 3HAHU)

Pa3gen 1. OcHoBbl CucTeMbl MEHEIKMEHTa Ka4ecTBa

1.1 CymHoCTh CUCTEMBI MEHEIKMEHTA KaueCTBA.

1.2 Onpenenenue o61acTu IPUMEHEHHUSI CUCTEMbl MEHEDKMEHTA KauecTBa

1.3 Cucrema MEHEIPKMEHTA Ka4eCTBa U €€ MPOIECChI

1.4 CtaHOBIIEHHE KAaTETOPUHU YIIPaBIECHUE Ka4€CTBOM

1.5 CoBpeMeHHbIE MOJIENH YIIPABIEHUS KAUECTBOM

Paznen 2. [IpuHuMnbl cucTeMbl MEHEIKMEHTA KayecTBa

2.1 Ilpunuunel MeHemxkMenTa kadectsa ISO 9001:2015

2.2 OCcHOBHbIE HaMpaBjeHUs yIpaBiieHus nepconaiom B CMK

2.3 Ananu3 NpuUHIMIIOB U TIOKa3aTesel yrpaBieHus nepcoHanoM opranuzanuu B CMK
2.4 OpueHTanus Ha MOTPeOUTENIEH: OCHOBHBIC MOJOKEHHUS

2.5 Onpepenenne yAOBIETBOPEHHOCTH OTPEOUTENS U NMOKA3aTEIN YIOBIETBOPEHHOCTH.
2.6 Metoab! ornpeieNieHUs] HAMPaBJICHU M0 YITYYIISHUIO YIOBIECTBOPEHHOCTH OTpeduTeneit
2.7 CyurHocTh uiepcTBa U iujaepctBa. OCHOBHBIE OTIUYUS

2.8 Konuenmuu IuaepcKkoro noBeaeHUst

2.9 CoBpeMEeHHbIE MOJIENN JIUJIEPCTBA

2.10 OcHOBBI 3(hPEeKTHBHOTO JIIEPCTBA

2.11 Cymnocts nossTus «lIpuBep>KEHHOCTh 1 BOBJICYEHHOCTb)

2.12 MoTuBHpOBaHHBIE, IPEJaHHBIC U BOBIICYCHHbIE pAOOTHUKH BHYTPU OpraHU3aIUU
2.13 Bo3HMKHOBEHME Y paOOTHUKOB YyBCTBAa OTBETCTBEHHOCTH 3a CBOIO paboTy

2.14 Ipouecc BoBieUeHUSI paOOTHUKOB U TPUOOPETEHUS MU KOMIIETEHTHOCTH
Pa3nea 3. Opranusanus GyHkunoHupoBanus CucreMbl MeHeI)KMEHTa Ka4ecTBa
3.1 CyurHocTh MPOLECCHOTO MOAX0/1a, €r0 0COOEHHOCTH

3.2 Knaccugukanus mpoueccoB B yrpaBieHHH IEPCOHATIOM

3.3 OnpezneneHue nMocie10BaTeIbHOCTH, B3aUMOCBSA3HU U B3aUMOJICHCTBUS IPOIIECCOB
3.4 ToxazaTeny GpyHKIIMOHUPOBAHHUS MTPOIIECCOB

3.5 IokyMEeHTUpOBaHUE MPOLIECCOB

3.6 LleneBast Mojieib KaJAPOBBIX U colUaNbHBIX mpoiieccoB OAO «PXK]»

3.7 PernameHTanus mpoieccHOro moaxoaa

3.8 Iloaxoapl K YIYUIIEHHUIO TTPOILIECCOB



3.9 Metoibl yaydIieHus mpoIecCoB
3.10 I'padmyeckue METOABI aHAIM3A MTPOIIECCOB M CTATUCTHYECKHE METO/IbI
3.11 CnenuanbHble METOIbI AHAJIW3A U YIIYUIIIEHUS TTPOIIECCOB

3.10 [TepeyeHb TUMOBBIX MPOCTHIX MPAKTHYECKUX 32JaHUH K 3a4eTy
(7151 OTICHKU YMEHUM)

AHTIUUCKHUI CrienUanucT mo BompocaM kKaudectBa JlkoH OKJaHJ MPUBOIUT CIETYIOIIHI
npumMep: «YacTo, CHAB CO CBOEro 3amsCThs 4Yachl M TOKa3bIBas MX KJAacCy — CTyAEHTaM
YHUBEPCUTETA, aClIUpaHTaM, ONBITHBIM MEHEDKEepaM, s 3a/laBall OJJUH U TOT K€ BOMIPOC: «ITO
KaueCTBEHHBIC Yachl?» OTBETHI HE OTINYAIKNCH pa3HOOOpa3ueM:

— Her, onu caemnansl B Snonuu.

— Her, onn nmoxue.

— Her, Ha HUX mapanuHsl.

— A HaCKOJBbKO OHU HAJCIKHBI?

— 51 He Hagen Okl Takue!

Mowum YacamM HaHOCHJIM OCKOpOJIeHHWe Be3ze B mupe — JIoHmoHe, Hbm—ﬁopKe, [Tapuxe,
Cunnee, bproccene, AMcrepaame, bpendopae! Odensb peako MHE TIPUXOIUIOCH OOBSICHATD, YTO
KauyeCcTBO YacOB 3aBHCHUT OT TOTO, Kakue TpeOOBaHUS K HUM MPEIBSIBISCT BIIAJICCI: BO3MOXKHO,
oOuiMe JIparoleHHBIX KaMHEW MpHUaaeT BIEYaTIeHWe OoraTcTBa, a IudpoBoe TabdIIo,
MOKa3bIBAIOIIEE HE TOJBKO BpEMs, HO €Il JIeHb HEJEIW W JaTy, MPECTHUNKHO ISl JIeTOBBIX
JOJIeH, KaK U BO3MOXHOCTH MOTPYKEHUSI B MOpe Ha TIyOuHy 50 METpOB — JIJIsl aKBaJIAHTUCTOB.
OueBUIHO, BBITTOTHEHUE ITHX TPEOOBAHUH M ONIPEACIIIET Ka4eCTBO YaCOBY.

[IpoxoMMeHTHpYITE NaHHBIN pacckas ¢ no3unuii TQM.

3.11 [lepeyeHb TUMOBBIX MPOCTHIX MPAKTHYECKUX 3a]aHUI K 324eTy
(151 OTIEHKH HABBIKOB M (MJIM) OTIBITA ACATEITHHOCTH)

Munu-keiic «3010moii meneHok»'

B oOmexutun WX Ha3BBAIA «XUMOTPSI OCOOOTO Ha3HAUEHUsS»: 4YEThIpe JIpyra,
MpUEXaBIIKE U3 MMPOBUHIIMU B MOCKBY, Bce — Oyaymiue XumMuku. Elie B cTyieHUeCKHE TObI OHU
CTAIM TMPEANPUHUMATEISIMU — CTUIICHJMU HE XBaTallo, a XUTh Ha JICHEXKHBIE TEPEBOJBI OT
poauTeneil ObIIO CTHIIHO U CI0KHO. ToproBain ueM MpUETCs, Yepe3 HECKOIbKO JIET BHIIIUIA HA
HEOOJBIION, HO CTAaOWJIBHBIA JIOXOJA, 003aBEIHCh CEMBSIMHU, XH3Hb YCTosuiach. OCHOBHOU
crienuaau3amnyieit GupMsbI cTajga TOPrOBIISI XUMUUYECKHMH PEaKTHBAMH.

Ocran, camplii HEYrOMOHHBIM W3 WX YETBEPKH, CUYUTAI, YTO HYXHO HWJTH JaJIblIe,
BKJIQJIBIBATh MMEIOIIYIOCS MPUOBUTb B HOBBIH HHTEPHET-IPOEKT, KOTOPBIA B IEPCTICKTUBE MOYKET
MPUHECTH OYEeHb Xopolre A0x0abl. Ho npy3bs He moaiep >KUBaIl UICI0 — OHU OBLIU JTOBOJIBHBI
CYIIECTBYIOIIUM IOJ0KEHUEM BEIIEH.

Ocranm pemmn BBIATH W3 OW3HECA, JOBOJBHO OBICTPO HAIIET HHBECTOPOB U OTKPBLI
WHTEpHET-TIpoeKT. Ero npy3esa, yxke 6e3 Ocrama, Kakoe-TO BpeMs YNPaBISIA OM3HECOM, HO
MOTOM TPUOBLIL CTalla TajaaTh, (UPMa MPUHOCWIA OOJNbINEe MpoOIeM, YeM JEHEer, U OHU
Pa30ILIKMCh MO Pa3HbIM KOMIAHUSIM B KQUECTBE HAEMHBIX CITY)KallKX.

1. [Ipoananu3upyiTe CUTyalHIO C TOYKU 3peHHs 3-X auaepckux noaxoaos. [Touemy Ocran
HE CMOT TPOJIOJKATh paboTaTh ¢ 3TON KoMaHoi? [lmoxoi muaep uiaum roxas KoMaHaa?

2. Ocran He BHUJEN Apy3eil Heckoabko JeT. [IpencraBbTe comepkaHue UX pa3roBopa Mpu
BCTpEUE.

CapaxanoBa H.C., Boporckas W.JI. [lpaktumkym mo kypcy «OpraHu3allMOHHOE TIIOBEICHUE» (OIBIT
POCCHIICKHX B MEXIYHAPOAHBIX KoMmaHwmii). — CI16.: M3x-Bo CIIGIYI®, 2009. — C. 15-19.



4 MeToanyeckue MaTepuaJibl, Onpe/e/isiioliue Mpoueaypy oneHuBaHUs
3HAHMA, YMEHHUIi, HABHIKOB U (MJIH) ONBITA AeSITeIbHOCTH, XaPAKTEPU3YIOIIHNX

Tanbl GOPpMHUPOBAHUS KOMIIETEH U

B Tabnuue nano onucanue npoueayp NpoBeieH!s] KOHTPOJIbHO-OIIEHOUHBIX MEPOIIPUATHH,
COOTBETCTBYIOIIMX paboueil mporpamMme AUCLUUIUIMHBI, ¥ MPOLENyp OLICHUBAHUS pPE3yJIbTaTOB
00y4YeHHMsI ¢ TOMOIIBIO CINIAHMPOBAHHBIX OLEHOYHBIX CPECTB.

HaumenoBanue
OLEHOMHOTO OmnwcaHus MPOLEAYPHI TPOBEACHUS KOHTPOJIEHO-0IIEHOYHOTO MEPOTIPHATHUS U
cpercTra IIPOIeTyphl OLIEHUBAHUS PE3yIbTaTOB O0yUEeHUS
I/IH[[I/IBI/IILyaIH)H])Ie TBOPYECKHUEC 3aJlaHrd BbIJAOTCA Ha MNPAKTUYCCKUX 3aHATUAX,
MPEeNUIeCTBYIOMUX H3YYCHHUIO TMpeajiaraeMod TeMbl. 3aJaHus BBUIOKEHBI B
JJIEKTPOHHON  WH(pOpMaMoHHO-00pa3oBarenbHol  cpene  UpI'VIIC, mocrymHoiM
00yJaroIeMycs 4Yepe3 ero JUUHbIA KaOuHeT. HIMBUIya bHbIC 3aIJaHUsI TOJDKHBI OBITh
I/IH[[I/IBI/IILyaJ'H)HOG BBIIIOJIHEHBI B yCTaHOBHeHHLIﬁ npenogaBaTejieM CpoK MW B COOTBETCTBHUU C

TBOPYCCKOC 3a1aHUC

TpeOoBaHMsIMH K  odopmileHHMIO  (TeKCTOBOM ®  rpadudeckoil  yacrteid),
chopmynupoBanHeiIMH B [lonoxennn «TpeOoBaHus K OQGOPMIIEHHIO TEKCTOBOH M
rpadpudeckoil  mokymeHTammu. HopmoxonTpoms»  Ne I1.420700.05.4.092-2012 B
MOCJIeIHeH pefakiuy. BEIMOMHEHHbIE 3aaHWA B Ha3HAYCHHBIH CPOK CHAIOTCSA Ha
TPOBEPKY.

I[I/ICKYCCI/II/I NpoBOAATCS BO BpEMA MNPAKTUYCCKUX 3aHATHH. Hpeno;[aBaTenL Ha

Huckyccust MPAKTUUECKOM 3aHSTHH, MPEAUIECTBYIONIEM 3aHATHIO TPOBEACHUS KPYIJIOTO CTOJja,
JIOBOJHUT 10 0OYHAIOMIMXCSl TEMY KPYTJIOTO CTOJIA, KOJUYECTBO 3aJaHUH.
3amura J0KIaI0B MPEeIyCMOTPEHHBIC paboYeil mporpaMMOi TUCIUIUINHBI, TIPOBOAUTCS
Jokan BO BpeMs IMpakTHUecKuX 3aHATUH. IIpenonaBaTenh Ha NPAKTHYECKOM 3aHSITHH,

MpESAMCCTBYIOUIEM 3aHATHUIO MPOBEACHUA KOHTPOJIA, JOBOAUT D0 o6yqa10umxc>1: TEMY
JOKJIaJd0B U Tpe6OBaHI/I$I, NPEABABIACMBIC K UX BBITIOJJHCHUIO U 3alIIUTC.

PaBHOYpOBHCBaﬂ 3aa4da

Brimonnenue paSHprOBHeBOﬁ 3agaun OCYHICCTBJIACTCA Ha IPAKTUYCCKOM 3aHATHU.
3a,uaHy1e BBITIOJIHACTCS 1o ABYM BapuaHTaM. Pacnpe,ueneﬂue BapuaHTOB
OCYHICCTBIISICTCA IPEIOJAABATCIICM. Hpeno;[aBaTenb Ha HPAKTHYCCKOM 3aHATHH,
MNPCAMCCTBYIOMIECM 3aHATUIO IIPOBEACHUSA KOHTPOJISL, JOBOAUT 10 O6y‘laIOH.lI/IXC$IZ TeMY,
KOJIMY€CTBO SaﬂaHI/Iﬁ U BpPEMA BBIIIOJIHCHUA SaﬂaHHﬁ. PeSyHBTaTH pemeHusa 3aaa4q
O(I)OPMJB[IOTCSI CTYACHTAMHU CAMOCTOATCIIBHO U CAAIOTCA HAa IPOBEPKY MPCTIOAABATCIIIO.

Keiic-3amaua

Hper[oz[aBaTem, HE MCHC, YCM 3a HCACIIO A0 CPOKa PCHICHUS Keﬁc—Sa;[aI{ JOJDKCH
JOBECTH 10 CBCACHHA 06yqa10mnxcs{ npeajiaracmMaic KCI\/'IC-Ba,I[a‘II/I. Pemennrie ketic-
3aJa4u B Ha3HAYCHHBIN CPOK CAAKOTCA HA ITPOBCPKY IMPCIIOAABATCIIIO.

Occe

Jcce BBINOJHICTCS B MHCHBMEHHOM BUAC M CHACTCA IPCIOAABATCIIO HA IPOBEPKY. B
JINYHOM KabuHere CTYJACHTA BBICTABJIACTCA OLICHKA IO 5CCE.

Pedepar

3amura pedeparoB, IPOBOIUTCSA BO BpeMs MpakTHYecKuX 3ansatuil. [IpemnomaBarens Ha
MPAaKTUYECKOM 3aHSATHUHU, MIPEALIECTBYIOIIEM 3aHATUIO IPOBEACHUS KOHTPOJIS, JOBOJIUT
JI0 00yJaromuxcs: TeMbl pedepartoB u TpeOOBaHUSI, MPEIBIBIACMbBIC K UX BBITOJTHCHUIO
U 3alIUTe.

TectupoBanue

KOMH])IOTepHOG TCCTUPOBAHUEC TPOBOAUTCA TI0 pE3yJbTaTaM OCBOCHUA Pa3acjioB
JUCHUIUIMHBL BO BPEMSA MPAKTHUUCCKUX 3aHsaTuil. Bo BpEMs MPOBEACHUA TECTUPOBAHUA
MOJB30BaThCA y‘le6HI/IKaMI/I, CIIPABOYHUKAMHU, KOHCIICKTaMH HeKHHﬁ, TETpALsIMHU I
MPAKTUICCKUX 3aHATHI HE pa3peueHo. HpCHOI[aBaTCHB Ha HNPAKTUYCCKOM 3aHATHHU,
MNPCAMCCTBYIOICM 3aHATUIO TMPOBCACHUA TECTa, AOBOAUT 10 06yqa101m/1x051: TEMBI,
KOJIMYCCTBO Ba,I[aHI/II\/'I B TCCTC BPEMs BbIITOJIHCHUS.

3aueTr

[IpoBenenne nMpoMexyTodHOH arTecTanny B (hopMe 3adera MO3BOJISICT C(HOPMUPOBATH
CPEIHIOI OLEHKY IO JUCHMIUIMHE 10 Pe3ynbTaTaM TEKYyIEro KOHTposs. Tak kak
OLICHOYHBIE CPEJICTBA, MCIONb3YEMBIE NPH TEKYIIEM KOHTPOJE, MO3BOJSIOT OLEHHUTH
3HAHMS, YMEHHS W BJIAJCHUS HABBIKAMM/OIBITOM JESTEILHOCTH OOY4YaroIUXCs IpU
OCBOCHMHU JAMUCIUILIUHBL. [ 4ero mpernojaBaTeslb HaXOIUT CPEIHIOI0 OILEHKY YPOBHS
c(OPMUPOBAHHOCTH KOMIIETEHIMI y 00yd4aromerocs, Kak CyMMY BCeX MOJYyYEHHBIX
OLICHOK, JIJICHHYIO Ha YUCJIO 3TUX OLICHOK.




HIkana u KpuTEepUM OLIEHUBAHUS KOMIIETEHIIMI B pe3yJbTarTe
U3yYeHH sl JUCHUNIMHBI IPU MPOBeIeHUHN MPOMEKYTOYHOM aTTecTAllun
B (popMe 3a4eTa 10 pe3yJibTATAM TEKYIIero KOHTPOJIA

Cpenusist ONleHKa yPOBHS
c(hOPMHUPOBAHHOCTH KOMITCTCHITU
10 pe3yJIbTaTaM TeKyIIero KOHTPOJIs

Orenka

Onenka He MenHee 3,0 W HET HH OJHOHU
HEYJIOBJICTBOPUTEILHOM  OLECHKUM 10  TEKyLIEMY
KOHTPOJIIO

«3a4YTCHO»

Ouenka wmeHee 3,0 wiaM mojydeHa XOTs Obl oJHA
HEY/IOBJICTBOPUTENbHAS ~ OLEHKAa MO  TEKyIeMYy
KOHTPOJIIO

«HC 3a4YTCHO»

Ecim  omenka ypoBHS  chOpPMHPOBAHHOCTH
COOTBETCTBYET KPHUTEpPHUSIM MOJYy4eHHs 3ayera Oe3 JIOMOJHUTENBHOIO aTTECTAl[MOHHOIO
UCTIBITAHUSA, TO TPOMEXKYTOYHAs arTecTanus B QopMme 3adera mpoBoAuTcs B (opme
cobece/]oBaHUs MO MEPEUHI0 TEOPETHYECKHX BONPOCOB U THIIOBBIX MPAKTHYECKUX 3a7ad (He
Ooiee JBYX TEOPETHYECKMX M JIBYX TNpakTH4eckux). IIpomexyrouyHas arrecramus B Qopme
3ayeTa ¢ MPOBEJACHUEM aTTECTAllMOHHOTO HCIBITaHUS B (opMme cobecedoBaHUs MPOXOIUT Ha

MNOCJIICAHEM 3aHATHH 11O JUCLUIIJIMHE.

KOMIIETEHIIUHA

obOyuaromierocs



