OEJNEPAJIBHOE ATEHTCTBO XXEJIE3BHOOPOXHOI'O TPAHCIIOPTA
denepanbHOE rOCyIapCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YIPEKICHHE
BBICILIETO 00pa30BaHUs
«pKyTCKUil rOCYJapCTBEHHBI YHUBEPCUTET MyTeH COOOIICHUS
(®I'bOY BO UpI'VIIC)
3abaiikaJbCKHI HHCTUTYT 7KeJ1€3HOI0POKHOI0 TPAHCIIOPTA —
¢unman denepa’abHOTO TOCYAapCTBEHHOTO OFOIKETHOTO 00pa30BaTEIbHOTO YUPEKICHHUS
BBICIIET0 00pa3oBaHus « IpKyTCKHIl rOCy1apCTBEHHBII YHUBEPCUTET MyTeil COOOIICHU»
(3a6KT UpI'YIIC)

YTBEPXJEHA
MPUKA30M U.0. PEKTOpa
oT «07» uious 2021 r. Ne 79

b1.B./IB.14.01 MapkeTunr nepcoHajia

pa60qa;1 nporpamMmma JUCHUIIIMHBI
Hanpagsnenue noaroroeku — 38.03.03 YnpasieHue nepcoHaioMm
TIpoduis — YipasieHue nepcoHaloM OpraHu3alul
Kpanudukanus BbIycKHUKA — OakagaBp
®dopma u cpok o0yuenus — 4 roza ouHas popma, 4 rosga 8 Mec. ouHO-3a04Has Gopma
Kadenpa-pa3paboTunk mporpaMmsl — Y IpaBIICHUE IPOLECCAMU IIEPEBO30K

OO0was TpyI0eMKOCTb B 3.€. — 3 DopMBI TPOMENKYTOUHOI ATTECTALIMU B CEMECTPAX/HA Kypcax
Yacos 1o yueOnomy many (YII) 108  ounas popma oOyueHus: 3auer 5 cemectp
O04YHO-3a04Has opma 0OyueHHs: 3aueT 6 ceMecTp
B Tom umcne B Qopme mpakTHUEcKOi
noarorosku (I1IT) — 4/4
(ouHast/04HO-3204Has)

Ounas popma odyuenus Pacnp YAacoB AMCUHMILIHHBI 110 ceMecTpam
Cemec 5
Yucno Hezielb l?::emecrpe 17 Mroro
Bu 3aHsTii Yacos no YIT Yacos no VII
AyAMTOpHAsI KOHTAKTHAsi Pa00Ta 10 BHAAM y4eOHbIX 3aHsATHII/B dpopme ITIT* 51/4 51/4
— JIEKLHH 17 17
— NPaKTHYECKHe (CeMHHAPCKHE) 34/4 34/4
— 1abopaTopHbIe
CamocTosiTebHasi paboTa 57 57
Hroro 108/4 108/4
Ouno-3204Hasi popma oGyueHns Pacnip YACOB JMCUMILTHHBI 110 ceMecTpamM
Cemectp 6 Hroro
Yucno Henenb B ceMecTpe 17
Bun sansTuit Yacos 1o YII Yacos no Y11
AyAMTOPHAsI KOHTAKTHAs paboTa N0 BHAAM Y4eOHbIX 3aHATHI 34/4 34/4
— JIEKIIHH 17 17
— NPaKTHYECKHE (CeMHHAPCKHE) 17/4 17/4
— nabopaTopHble
CamocrosiTe/ibHasi padoTa 65 65
3auer 9 9
Hroro 108/4 108/4

VII - yue6nsiii mian. * B dopme I1I1 - B popme HpakTHIECKOI TOATOTOBKH.

YHTA
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Pabouass mporpaMma IMCIOUILUIMHBI pa3paboTaHa B COOTBETCTBHH ¢ DenepanbHBIM
TOCYJIapCTBEHHEIM 00pa30BaTENBHEIM CTAaHIAPTOM BBICIIETO 00pa3oBaHUS — OakalaBpHaT IO
HanpasineHuto noarotoBku 38.03.03 VYmpasneHue NepCOHANOM, YTBEPXKICHHBIM IPUKA30M
MunuctepcTBa 006pa3oBanus U Hayku Poccuiickoit @enepaunu ot 12.08.2020 r. Ne 954.

IIporpammy cocraBui:
CTapIIUH MPENoaaBaTeb H.I'. PakeBnu

Pabouas nmporpamMmMa paccMOTpeHa U 000peHa JUIsl UCTIONIb30BaHUs B yueOHOM Mpoliecce Ha
3acefannu Kadeapbl «YIpaBiIeHUe MpolieccaMu mepeBo3ok», «03» urons 2021 r. Ne 10.

3aB. kadenpoii, K.T.H., JOLEHT M.HU. KoHoBanoBa



1 LIEJIA ¥ 3AJJAYY JUCHUAILIAHBI

1.1 Heuan npenogaBanust AHCHHILIHHBI

(dopMupoBaHue 3HAHMH, YMEHMH M HABHIKOB OOECTEYeHMs OpraHM3allid IIEPCOHAIOM Ha OCHOBE
1 ONTUMAJILHOTO BLIGOpa crnocoboB u METO/I0B IIPUBJICYCHUs IEpPCOHAIA, C YYETOM ILEJIEBBIX OPUEHTHPOB
TPYAOBOTO U COLMANLHOTO PAa3BUTHUS TIEPCOHATA

1.2 3agaun qUCHHILTHHBI

1 OCBOGHHE TEOPUH 0becrieueH s OpraHi3aliy ePCOHAIOM: HCTOYHHUKH, TEXHOIOIMH, METONMKH MPUBJICUCHHUS

2 u3yueHne 0cHOB HOpMUPOBaHUs TPeOOBAHMIA K BAKAHTHON JTOJKHOCTH

3 (dopmupoBanue yMeHHH coOMpaTh, aHATU3MPOBATh M CTPYKTYPHPOBAaTh HMH(OOPMALMIO O BHEIIHEM U
BHYTPEHHEM PBIHKAX Tpysa

4 OBJIQJICHUE crocobamu 1 METOJaMHU TPUBJICYCHUS NEPCOHATIA U3 BHYTPEHHUX M BHEUIHUX HCTOYHUKOB Ha
BAKAHTHbIE JIOJDKHOCTH OpraHU3alui

5 OBJIaJICHIE HaBBIKAMH JIOKYMEHTAIIHOHHOTO CONPOBOX/ICHNs KaHIUIATOB Ha dTalax IOMCKa U IpHBICUCHHUS

TIIepcoHalla Ha BAKAHTHBIC JOJKHOCTH

1.3 Ilesib BOCOIHTAHNSA M 331241 BOCIIUTATEJILHOI Pa00Thl B pAMKAX AHCIHMILIMHBI

[IpodeccronanbHO-TPYA0BOE BOCHHTAHUE 00YYAIONIIMXCS

Lens mpodeccnonanbHO-TPYI0BOrO BOCIIHTAHUSA — (POPMHUPOBAHUE Y 00YYaIONMXCs OCO3HAHHOH MPoQeccHoHambHON
OpHUEHTaly, ITOHHUMaHUs O6H_leCTBeHHOl"O CMBIC/Ia TpyAa WU 3HAYUMOCTH €ro st cebst JINYHO, OTBETCTBEHHOIO,
CO3HATENBLHOTO U TBOPYECKOTO OTHOIMIEHMS K Oyaymieill neATelnbHOCTH, TMPOpEecCHOHANBHOW ATHKH, CHOCOOHOCTH
NpeJIBUICTh M3MEHEHHs, KOTOPhle MOTYT BO3HHKHYTh B NPO(ECCHOHANBHON NeATETbHOCTH, M YMEHHIO paboTaTh B
M3MEHEHHBIX, BHOBB CO3/JAHHBIX YCIIOBUAX TPYJa.

Ilenb mocTHraeTcs 10 Mepe PeIieHHs B €IMHCTBE CIeIyIONNX 3a/1a4:
— hopMHpOBaHHE CO3HATEIFHOIO OTHONICHHS K BHIOPAHHOM Mpodecchi;
— BOCIUTaHHWE YECTH, TOPAOCTH, IOOBH K HpodeccHu, CO3HATEIBHOTO OTHONICHUA K HPO(ecCHOHAIBHOMY JONTY,
NOHUMAEeMOMY KakK JIMYHast OTBETCTBEHHOCTh U O6H3HHHOCTL;
— (hopMHpOBaHHE TICUXOJIOTHH IPOhECCHOHANA;
— opmupoBaHue TPOhECCHOHATBHON KYJIBTYPBI, STHKH IPO(HECCHOHAIBHOTO O0IICHNS;
- CpOpMI/IpOBaHI/IC COLlHaJ'lI;HOﬁ KOMIIETEHTHOCTH M JPYTuU€ 3a7a4dd, CBI3aHHBIE C HUMUIDKEM HquJeCCl/ll/l u
ABTOPHUTETOM TPAHCIIOPTHOI OTpaciu

Hayl{Ho—oGpazoBaTeanoe BOCIIMTAaHUEC 06y‘{a}OIII]/IXCﬂ

Tens Haquo—oGpasoBaTeanoro BOCIIMTAHMSI — CO3JaHuC yCHOBI/Iﬁ JUIsL peanr3altuu Hay‘{HO-O6paSOBaT6HLHOFO
TIOTCHIIHAAIa 06}"{&}0111]/[)(051 B Cb()pMe HaCTaBHUYECTBA, THIOTOPCTBA, HAYYHOIO TBOPYECTBA.

Ilens mocTuraeTcs Mo Mepe peleH s B eANHCTBE CIeIyIOMNUX 3a/1a4:
— (opMHPOBAHIE CHCTEMHOTO M KPUTHUECKOTO MBIILICHHS, MOTHBAIIMH K 00YYEHHIO, Pa3BUTHE HHTEPECA K TBOPUYCCKOH
HAy4HOI1 JeSTeTbHOCTH;
— CO3/IaHME B CTYJEHYECKOH cpesie aTMoc(epsl B3aMMHON TpeOOBATENLHOCTH K OBJIAJCHUIO 3HAHMAMH, YMEHUAMH U
HaBBIKAMH;
— NOMYJISPH3aIMs HAYYHBIX 3HAHUI cpesn 00yJaromuxcs;
- coaeﬁcmne TIOBBIIIIEHUIO NIPUBJIEKATEIIbHOCTU HAYKH, ITOAIEPIKKA HAYYHO-TEXHUYECKOTO TBOPUYECTBA,
— CO3/aHMe YCJIOBMH I TOJydYeHHs OOYYarOIIMMHCS JOCTOBEPHOIH HMH(OpMAIMM O TNEPEeJOBHIX TOCTHKEHUAX H
OTKPBITHAX MHpOBOfI ¥ OT€YECTBEHHOMH HayKH, TTOBBIIIECHUS 3aMHTEPECOBAHHOCTU B HAYYHBIX IMO3HAHUAX 00 yCTpOI)’ICTBe
MHpa 1 001IIeCTBa;

— COBEPLICHCTBOBAHUE OpraHu3allii W INIAHUPOBAHUA CaMOCTOSITEILHOM paGOTLI o6yqa}0umxcx Kak
00pa3oBaTenbHON TexHONToruK (GopmMupoBaHus OyTylIero CHenuanucTa IMyTeM HHAMBHIYadbHOW MO3HABATENBHON U
HCCIIEI0BATEIBCKON NeATEIbHOCTH

2 MECTO JUCHUILINHBI B CTPYKTYPE ONOIT

Baox/4acts OIIOIT | bnok 1. Jucuuniumnsl / Yacts, hopmMupyemasi yd4aCTHUKaMH 00pa30BaTeIbHBIX OTHOILECHHI

21T Hsl K pe/IBAPHTe/IbLHOI MOAT0TOBKe 00y4Yaruierocs
P

1 | B51.B.J1B.19.01 Opranusarus ciry>k0bl yIpaBJIeHHs IEPCOHATIOM

2 | b1.B./IB.19.02 KagpoBas ciryx0a mpenpusitus

2.2 IMCOUNINHBI M IPAKTHKH, /ISl KOTOPBIX H3y4YeHHe TAHHOH AMCHUILIHHBI
Heo0X0MMO KaK Npe/uiecTByloiiee

B51.B./1B.03.01 OcHOBBI KapOBOii MOJUTUKH M KaJPOBOTO IIAHUPOBAHHS

51.B./IB.03.02 Pa3BuTHe KaJJpoBOro NOTEHIIMAIa OpraHu3aluu

B1.B.JIB.06.01Puck-MeHEUKMEHT B YIIPaBJICHUH IIEPCOHATIOM

b51.B./IB.06.02 YpaBneHue kaJpoBbIMH PHCKAMH

AR E=NLVER | SR

B51.B.IB.13.01 OcHOBBI yNpaBIeH4YE€CKOr0 KOHCYIbTHPOBAHUS




51.B.J1B.13.02 KaipoBblif KOHCAITHHT

6
7 b51.B.1B.10.01 ITpoekTupoBaHUEe B KaJPOBOM MEHEIKMEHTE
8 Bb1.B.JIB.10.02 ITpoekTHBIH 110IX0/1 K YIPaBJICHUIO IEPCOHATIOM

9 Bb1.B./IB.16.01 Vpasierue 3¢(peKTHBHOCTHIO IEpCOHANA

10 B51.B./IB.16.02 Ouenka 4eJ1I0B€YeCKOro KauTala U TPYA0BOTO MOTEHIMAJIA B OPraHU3aLiK

11 b52.0.04(I1x) ITpon3BoACTBEHHAS - IPEAAMILLIOMHAS TIPAKTHKA

12 B53.01(J) IToaroToBka K Mporeaype 3alUThl BBITYCKHOH KBATU(UKAIMOHHON paboThI

13 B53.02(J1) 3amura BbINyCKHON KBAJIH(HUKAIMOHHOM paboThl

3 IVTAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUSA 1O JUCIIUII/IMHE,
COOTHECEHHBIE C TPEBOBAHUSIMMU K PE3YJBTATAM OCBOEHUS
OBPA3OBATEJBHOM ITPOTPAMMBbI

Koja u HaumMeHOBaHMe

Koxa u HaumeHOBaHue

Komnerennuu MH/IMKATOpPA
Ilnanupyembie pe3yabTaThl 00ydeHHs!
JOCTHKEHHUs
KOMIIeTCHIHH
TIK-2. CniocoGen TK-2.2. 3HATh: MCTOYHHMKH OOECICYECHHs OpPTraHM3aI[MU KaJpaMu,
OCYIIECTBIIATH HOI{FOTHBJ’IMB&ST TEXHOJIOTMU U METOAUKH IIOUCKA, IIPUBJICYCHUS, noz(6opa u
aJIMUHUCTPUPOBAHUE U JIOKyMEHTBI TI0 otbopa nepcoHana
JOKYMEHTAIITMUOHHOE Kauponoﬁ TIOJIUTUKE U Ymern: (3061/1])EI.TI)j aHalIM3UpoBaTh U CTPYKTYpUPOBATH
COTIPOBOJK/ICHUE KaJJpoBOMY nHGOpMAIMIO 00 OCOOGHHOCTAX M BO3MOXKHOCTSIX
MEpOpPUSTHIA, IUTaHUPOBAHHIO KaJpoBOr0  MOTEHIMAla OpPTaHW3alMH, OCOOCHHOCTSX

HamnpasJICHHBIX Ha
onpeieNieHue NMepCreKTUBHOM
M TEKyIleil moTpe6HOCTH B
KaJ[pax, pa3pabareiBaTh
JIOKaJIbHBIE HOPMAaTUBHBIE
aKThI, HAIPABJICHHbIC HA
NPHUBIICYCHHE TPYITOBBIX
PECypCcoB B OpraHU3aLHIo, C
YUYETOM LIEJIEBBIX OPUEHTUPOB
TPYIOBOTO U COLUATBHOTO
Pa3BUTHS IEpPCOHANA

Opranusanuy, B TOM
qucIie IPOrHO3
BO3MOXHBIX KaJJPOBBIX
PHCKOB B 00€CIIeuCHHHI
MIEPCOHAIOM

pBIHKA TpyJa, BKIIOYas HH(POPMAIMIO O KaHAMAATAX M
NPE/UIOKEHNs  OT  TIPOBAifJIepoB  yCIyr MO  IOWCKY,
TPUBJICYEHHUIO, TI000pY M 0TOOPY MepcoHana; ONpeneiTh
KPUTEPUM TIOWCKa, TIpHBJIEUEHHs, moabopa u orbopa
nepcoHana

Biajgerh:  TEXHONOTMAMH M METOJMKAMM  TIOMCKa,
npuBJieUeHUs, mojabopa M oTOOpa KAaHAMJATOB  Ha
BAKaHTHBIE JIOJDKHOCTH (mpodeccuu, CrenuanbHOCTH) B
COOTBETCTBHE C HX CHENU(HUKOI; HaBBHIKAMHM BeJCHUS
uHpOPMAIMKM O BaKAHTHBIX JOJKHOCTAX (Tpodeccusx,
CTIENMANBHOCTAX) U KaHAHAaTaX




Kon

HauMeHOBaHUe Pa3/iesioB, TeM
U BHJIOB PadoThI

OuHas popma

OuHo-3204yHasi popma

Cemectp

Yacsl

Jlek

IIp

Jla6

CP

Cemectp

Yacsl

Jlek

IIp Jla6

CP

*Koa unaukaTopa
JOCTH:KEHHSI
KOMIETCHIHH

1.0

Pazznen 1. Poaib MapKkeTHHra nepcoHalia B
YHpaBJIeHHH YeJ0BEYECKHMHU pecypcaMu

16

32

10

9

36

IK-2.2

Tema. OCHOBBI MapKETHHIa TIEPCOHANA

1.1. MapkeTHHT pabodeii CUIIBL: CYIHOCTh, OAa30BbIC
TIPUHIUIBI MAPKETHHTA.

1.2. KoHuenTyanbHble OCHOBBI MAPKETHHIA IIEPCOHANA.
1.3. Peanusammst HR-6penn xonnenuu. [Toctpoerue
paszeutne HR-Gpenna opranusarm.

1.4. MapKeTHHT KaK HHCTPYMEHT 0OeCIeUeH s
OpraHu3aluy IEPCOHAIOM.

1.5. MesxayHapoIHbI MapKETHHI [IepCOHAA.

IK-2.2

I[TpakTnueckas pabora Ne 1. Tema: « OCHOBBI
MapKeTHHIa IIEPCOHAIIA»

IK-2.2

Breimonnenune 3a}Z(aH]/l]‘/'l B paMKax CaMOCTOSITEIILHOM
pa60'n>1 I10 TeMeE:
«OCHOBBI MAapKETHUHIa IICPCOHAJIA»

TIK-2.2

Tema. Busbl 1 ypoBHU MapKeTUHTa

HepcoHana

2.1. Ilenu u 3ajauu MapKeTHHTIa [1epcoHaa.

2.2. Butel MapKeTHHTa IEPCOHAna.

2.3. YpoBHH M CyOBEKThI MAPKETHHIA EPCOHAA.

TIK-2.2

Ipaxrudeckas pabora Ne 2. Tema:
«Bupl 1 ypoBHM MapKeTHHTa
TIepCoHanay

IK-2.2

BeinosHeHue 3a1aHuil B paMKax caMOCTOSTEIBHOM
paboThI 1O TeMe:

«Bupl 1 ypoBHM MapKEeTHHTa

TepcoHana»

TIK-2.2

Tema. (DyHKLI]/H/I MAapKETHHTA IIEpCOHAlIa. Ce]"MCHTa].U/Iﬂ
PBIHKA Tpyaa

3.1. IIponecc ympaBieHnss MApKETHHTOM TIEPCOHANA.
3.2. dyHKIMK MapKeTHHra epcoHaIa.

3.3. CermeHTanus pblHKa Tpyaa.

TIK-2.2

Ipakrudeckas pabota Ne 3. Tema: « DyHKIHH
MapKeTHHra nepcoHana. CerMeHTanus pelHKa Tpyaa»

TIK-2.2

Breimonnenune 3a}Z(aH]/l]‘/'l B paMKax CaMOCTOSITEIILHOM
paboTHI IO TeMe:

«DyHKIMK MapKeTHHTa nepcoHana. CerMeHTauus
PBIHKA TPyaa»

TIK-2.2




Kon

HauMeHOBaHUe Pa3/iesioB, TeM
U BHJIOB PadoThI

OuHas popma

OuHo-3204yHasi popma

Cemectp

Yacsl

Jlek

IIp

Jla6

CP

Cemectp

Yacsl

Jlek

IIp

Jla6

CP

*Koa unaukaTopa
JOCTH:KEHHSI
KOMIETCHIHH

Tema. npOHCCC W OCHOBHBIC HAIIPABJICHUSA MapKETHHTa
nepcoHana

4.1. OcoGeHHOCTH Ipoliecca MapKETHHIa IEPCOHAIIA.
4.2. OCHOBHbIE HaIPABJICHUS] MAPKETUHI'a IIEPCOHANIA.
4.3. MapKeTUHIOBbIE UCCIIEN0BAHUS U UX POJIb B
YIIPaBJICHUH NIEPCOHATIOM.

TIK-2.2

Ipakrudeckas pabora Ne 4. Tema: «IIpouecc u
OCHOBHbIC HAIIPABJICHHS MAPKETHHTa IIEPCOHAIIA»

IK-2.2

1.12

BeinosHeHue 3a1aHuil B paMKax caMOCTOSTEIBHOM
paboThI 1O TeMe:

« npOHCCC 1 OCHOBHBIC HAIIPABJICHUS MapKETHHTa
TepcoHana

IK-2.2

2.0

Pa3znen 2. [lpuvenenne TeXHOIOTHii BHYTPeHHEro
MapKeTHHIa B IpolieccaX yNpaBJieHHUs  MepCcoHAToM

18/4

25

8/4

29

MK-2.2

2.1

Tema. TeXHOIOTHS yIPABICHUS IEPCOHATIOM
OpraHH3aluH

5.1. TexHonorust popMHPOBAHUS KOMITCTCHIINH.
5.1.1. KOMIIETEHTHOCTHBIN TIOAXO ¢ TIO3UITHI
PECYpPCHO# TEOPHUH M OPTAHH3ALMS €TO
UCIIOJIB30BAHHS.

5.2. TexHonOrMs MapKeTHHTra MePCOHAIA.

5.3. EVP: 1ieHHOCTHOE Ipe/UIoKeHHe paboToxaTess.
5.4. lluppoBbie HHCTPYMEHTBI U TEXHOJIOTHH
npoxsikenus EVP.

5.5. YnpaBneHue MapKeTHHIOM IIEpCOHaa.
Peanu3anust MapKeTHHTa IIEPCOHAJIA B OPTaHU3AIHH.
5.6. DxoHOMHYECKas P HEKTUBHOCTE MapPKETHHTA
nepcoHana.

5.7. Y 10BIETBOPEHHOCTD H JIOSILHOCTD TIEPCOHAIA KaK
okasaTesay 3G (HEKTUBHOCTH MapKETHHIA IePCOHAA.

IK-2.2

2.2

Ipakruueckas pabota Ne 5. Tema: « TexHonOTHS
YHOpaBJICHUA TIEPCOHATIOM OpraHU3aLun»

8/4

4/4

TIK-2.2

23

BeinosHeHue 3a1aHuil B paMKax caMOCTOSITEIBHOM
paboThI 1O TeMe:
«TeXHOJIOT sl YIPABJICHHS IEPCOHATIOM OpPraHH3alun

TIK-2.2

2.4

Tema. TexHonorus oT6opa KaHIUIATOB

6.1. Llenu 1 OCHOBHAs KOHIIEIIHS 0TOOPa U HalMa.
6.2. Beibop dunocoduu Haiima kanauaara.

6.3. BepboBKa 1 popMHUpOBaHHE BEIOOPOUHOH
COBOKYITHOCTH KaHIUIATOB.

IK-2.2

2.5

TIpaxrudeckas pabota Ne 6. Tema: «TexHOJIOTHsE
0TOOpa KaHANATOB»

IK-2.2




HaumenoBanue pasaesioB, TeM

OuHas popma

OuHo-3204yHasi popma

*Koa unaukaTopa

Kon U BHJIOB PadoThI Cemectp Hace Cemectp Hacet AOCTICKEHILS
Jlex IIp JIad CP Jlex IIp J1a6 CP KOMIETEHIHH

Breimonnenune 3&}13.]-”/"7[ B paMKax CaMOCTOSITEIILHOM

2.6 PpaboTHI 1O Teme: 5 8 6 7 IIK-2.2
«TexHonorus 0T60pa KaHIUIATOBY
Tema. OcobeHHOCTH HaliMa epcoHana

27 7.1. BeCKOHTAaKTHBIE METO/IBI OIICHKH KaH)IM)IaTa.u 5 2 ) K-2.2
7.2. TecTHpoBaHHE B OLICHKE KaHUAATOB IIPU HaiiMe.
7.3. Ipouenypa ordopa. IpunsiTHe penieHus 0 HaiMe.

28 prucmqecxaﬂ pabora Ne 7. Tema: «OcobeHHoCTH 5 4 ) IK-2.2
HaiiMa nepcoHana»
Beinonnenne 3a7aHuii B paMKax caMOCTOSTEIbHO

2.9 paboTsI 1O Teme: 5 8 10 TIK-2.2
«Oco6eHHOCTH HaiiMa IIepcoHalIa
BbInosiHeHre KOHTPOJIBLHOM paboTh 5 6 11K-2.2
DopMa IPOMEKY TOUHO# ATTECTAIIHH - 3aUeT 5 6 T1K-2.2

* KOH HUHAWKATOpa JOCTHXKCHUS KOMIICTCHIIMN MTPOCTABJIACTCA WK JJIA BCEro pasaeciia, uiin JJist Ka)KHOfI TEMbI, WJIA JJI KaXKJI0T0 BUIa pa6OTBI.




5 ®OH/JI OHEHOYHbIX CPEJACTB JJIAA [TIPOBEJEHUSA .
TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH U TPOMEXKXYTOYHOU
ATTECTALIUHU OBYYAIOIIUXCA 11O JTUCIHUITJIMHE

(DOHJ:[ OLICHOYHBIX CPEACTB UL IMPOBEACHUS TEKYIETO KOHTPOJIS yCIIEBAEMOCTH U HpOMe)KyTO‘IHOﬁ aTTeCTallun
no aucuumiuHe oGopmieH B Buae npunoxenus Ne 1 k paGodeil mporpamMme JUCIHMIIIMHBI U Pa3MeEIIeH B JIEKTPOHHON
uH(OpMaNMOHHO-00pa30BaTebHOI cpesie MHCTHTYTA, IOCTYNHOI 00yyalomeMycs 4epes ero JM4HbIH KaOuHeT

6 YYEBHO-METO/JUMYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHUE

MCHUTLIAHBI
6.1 YueOnas iurepatypa
6.1.1 Oc sl JIUTEepaTypa
Koin-Bo 3K3.
bu6nuorpaduueckoe ommcanme L5 %ﬂ;OTeK of -]
OHJIAH

T'onuapos, A. . Mapkerunr nepconana : yaebnoe nmocobue / A. U. 'onuapos, B. I1.
Kpukys, E. U. CkuréBa. — Cankr-IlerepOypr : IIT'YTIC, 2022. — 61 ¢. — ISBN 978-5-
6.1.1.1 7641-1713-3. — Tekct : 9eKTPOHHBII // JIaHb : 37IeKTPOHHO-OMOIHOTeYHAs cUCTEMa. — online
URL: https://e.lanbook.com/book/264659

(nara obpamenus: 18.05.2023)

Tlarnacos O.10. MapkerHHr nepconaia: y4eOHuK. - MockBa:

6112 M3zparenscko-toproast koprnopanus "Jlamkos u K", 2015 %
Mapxketusr nepconana : yuedbHoe nocobue / cocrapurenu C. H. Kamoruna [u ap.]. —
6.1.13 Crasponons : CKOV, 2016. — 127 ¢. — Tekcr : 21eKTpoHHSIH // JIaHb : 21eKTPOHHO- online
o 6ubmnoteunas cucrema. — URL: https://e.lanbook.com/book/155567
(nara obpamenus: 18.05.2023)
6.1.2 JlonojHuTe/IbHAS JIUTEPATYPA
Kon-Bo 9x3.
B
‘Bn6nnorpa¢)nqecxoe ormcaHHeL 777777777777777 S
OHJIAWH
Jlo6apesa, H. B. MapkeTHHr B3aMMOOTHOIICHHH : yueOHOe ocobue / H. B. Jlobapesa. —
6.12.1 Mocksa : PTY MUPDA, 2020. — 98 ¢. — TeKcT : 31eKTpoHHSI# // JIaHb : 37IeKTPOHHO- online

6ubmmoreunas cuctema. — URL: https://e.lanbook.com/book/167596
(nara obpamenus: 18.05.2023)

CabypoBa, M. M. Opranuzauus paboThl OTA€Na MAPKETUHTA: TEOPHS U MIPAKTHKA : YUeOHUK
/ M. M. Cabyposa. — YibsHoBCK : YiI'TY, 2017. — 236 ¢. — ISBN 978-5-9795-1749-
6.12.2 0. — TeKcT : IeKTPOoHHBbIH // JIaHb : aneKTpoHHO-6nOInoTeuHas ciuctema. — URL: online
https://e.lanbook.com/book/165063

(nara oOpamenus: 18.05.2023)

Muxaiinosa H.C. Yupasienue nepcoHanoM opranusanuu. [Ipaktukym. - Yura: 3a0MXKT,

6.1.23 2015. - http:/lib.zab.megalink.ru/viewer.pl?book _id=20274.pdf online
o (nara o6pamenus: 18.05.2023)

Pasnosa, H. B. YnpaBnenne nepconanom : yuebnoe nocobue / H. B. Paznosa, 1. A.
I[Beroukuna. — Kpachosipck : COY, 2020. — 148 c. — ISBN 978-5-7638-4290-6. —
6.1.2.4 TeKcT : ANeKTPOHHBIH // JIaHb : 2JIeKTpOHHO-OMOMHOoTeYHast cuctema. — URL: online
https://e.lanbook.com/book/181609

(nara obpamenus: 18.05.2023)

6.1.3 YuyeOHO-MeTOAHYeCKHE Pa3paboTKH (B T. Y. VISl CAMOCTOSITe/ILHOI paGoThI 00y4aromuxcsi)

Koui-o 3k3.

Ibu6miorpaduueckoe onmcanne] ®

OHJIAWH

Paxesuu H.I'. MapxkeTunr nepconana: Yue6Hoe mocodue s MPaKTUUECKUX 3aHATHI
6.1.3.1 | crynenroB HampasieHus noarotoBku 38.03.03 «Vmpasienue nepconanom»/ H.I'. PakeBnu. pyKomuch
- Yura: 3a6MKT, 2023 — 82 c.

PaxeBuy H.I'. MapkeTuHr nepconaia: YueGHoe ocobue Jjisi CaMOCTOSATENbHON paboThl U
BBITIOJIHCHUSI KOHTPOJILHOW PaboTHI CTYICHTOB HampasieHus moarorosku 38.03.03

6.1.3.1 «Ynpasnenue nepconanom»/ H.I'. Pakesuu. - Unra: 3a6MXKT, 2023 — 87 c.

PYKOITHCh

*************** I onbnmorexe/ | ~

Aueike

A p ([ul]): 1 Ha3BaHUE B
sueike

-| Do6: p ([u2]): 1 Ha3BaHHE B
sueike

| Ao6 p ([u3]): 1 Ha3BaHUE B

6.2 Pecypcbl HHPOPMALMOHHO-TeJIEKOMMYHHKAIMOHHOM ceTn «AHTepHET»




6.2.1 | ACY Bubmnoreka 3a6MXKT http://zabizht.ru

6.2.2 | BBC «M3aatensctBo "Jlanby https:/e.lanbook.com/

6.3 IlporpaMMHoe obecriedeHHe H MHGOPMAIIMOHHbIE CIPABOYHbIE CHCTEMbI

6.3.1 Ba3oBoe nporpamMMHoe odecneyeHne

Microsoft Windows 7 Professional, muuensus Ne 49156201, rocynapcrBennsiii koHTpakT oT 03.10.2011 r. Ne

6.3.1.1 139/53-0AD-11

Microsoft Office 2007 Standard, muuensus Ne 45777622, rocynapctBenHslii koHTpakt ot 10.08.2009 r.
6.3.1.2 | Ne64/17-OA-09; Microsoft Office 2007 Standard, nmunensus Ne 44718393, rocyjapCTBEHHBIH KOHTPAKT OT
18.10.2008 r. Ne 92/32A-08

Supexc. Bpaysep. IlpukinagHoe nporpaMMHoe obecriedeHue obmero HazHaueHus, OQUCHbIC MPHIOKEHHUS,
6.3.1.3 | nmuueHsus — cBOOOAHO
pacipocTpaHsemMoe nporpaMmMHaoe obecrneueHue mo nuiensun BSD License

ACY  «bubmmoteka», CBUIAETENLCTBO O TOCYJIAapCTBEHHOH perucTpamuu mporpammsl s  OBM

6314 1 No 2009611107, saperncrpuposasio 5 Peecrpe mporpams zus SBM 19.02.2009

B ACY «bubnnoreka», CBHIETEIBCTBO O TOCYIApCTBEHHOH perucTpamuu mporpammsl st OBM

6.3.1.5 Ne 2009620102, 3apeructpupoBano B Peectpe nporpamm juist 9BM 27.02.2009

6.3.2 Cnenmaau3npoBaHHOEe MPOrPaMMHOE obecreyeHne

6.3.2.1 | He npexycmoTpeno

6.3.3 UndopmannoHHbIe CIIPABOYHbIE CHCTEMbI

6.3.3.1 | HupopmarmoHHO-cipaBoyHas cuctema «I"apanT»

6.4 IlpaBoBbIe © HOPMATHBHbIE AOKYMEHTbI

6.4.1 | He npexycmoTtpenst

7 ONMCAHUE MATEPUAJIbHO-TEXHUYECKOIA BA3BI,
HEOBXOJIUMO¥ JUIS1 OCYIECTBJIEHHSA YYEBHOI'O TPOLECCA
O JUCLHMILINHE

Vuebublit n nadopatopusiii kopryca 3a6VDKT HpI'YIIC Haxonsrcs mo azapecy: 672040, 3abaiikambCkuit
Kpaii, ropoa Yura, ynuna MaructpanbHas, gom 11

Vuebuas ayautopust 1.20 st mpoBeleHHS JIGKIMOHHBIX M TIPAKTHYECKHX 3aHATHH, TPYNIOBBIX H
MHIMBU/IyaTbHBIX KOHCYNbTAIHif, TEKyIIEro KOHTPOJIA M MPOMEKYTOUHOH aTTecTallly, YKOMIUICKTOBAHHAs
CTIeUATN3UPOBAHHON MeOENbl0 ¥ TEXHMYECKMMU CPEJCTBAMM O00ydYeHMs (MyIbTHMEIHANpPOEKTOp, YKPaH,
HOYTOYK (IIEpEHOCHOI)), CIyKallluMH JJIs Npe/icTaBleHns yqeOHoi nndopmaruu 6onbmoit ayguropun. s
TIPOBEJICHNUS 3aHATHI JIGKIMOHHOTO THIIA MMEIOTCS YueOHO-HarJIAHbIe MOCOOHs (IPEe3EHTAIMH, TIaKaThl),
00ecTeunBaIOIINe TEMAaTHUECKHUE MILTIOCTPALNH COACPKAHUS AUCIUIIITHHBI

VeOnas ayauropus 1.21 s TpoBeeHHS JIEKIMOHHBIX ¥ NPaKTUYECKMX 3aHATHH, TPYINOBBIX H
HHAUBUYAIIBbHBIX KOHCyJ’lBTaLlPlﬁ, TEKYLIEro KOHTPOJIS U l'lpOMe)KyTO‘{HOﬁ aTTeCTallMy, YKOMIUICKTOBaHHAsS
CTIeUATN3UPOBAHHON MeOENbl0 ¥ TEXHHMYECKMMU CPEJCTBAMM 00ydYeHMs (MyIbTHMEIHANPOEKTOp, YKPaH,
HOYTOYK (IIEpEHOCHOIT)), CIyKallluMH JJIs Npe/IcTaBleHns y4eOHoi nndopmaruu Oomnbmoit ayguropuu. s
TIPOBE/ICHNUS 3aHATHI JIGKIMOHHOTO THIIA MMEIOTCS YueOHO-HarJIAHbIe MOCOOHs (IPEe3EHTAIMH, IIaKaThl),
00ecTeunBaIOIINE TEMAaTHUECKHUE WILTIOCTPALNH COACPKAHMS AUCIUIIIHHBI

Vuebnas aynuropus 4.19a s npoBeieHMs JIGKIMOHHBIX M TIPAKTHUYECKUX 3aHATHH, TPYNIOBBIX H
HHAUBUYAIIBHBIX KOHCyJ’lBTaLlPlﬁ, TEKYLIEro KOHTPOJIS U l'lpOMe)KyTO‘{HOﬁ aTTeCTallMy, YKOMIUIEKTOBAHHAsS
CTIeUATN3UPOBAHHON MeOENbI0 M TEXHHMYECKMMU CPEJACTBAMM O00ydYeHMsS (MYIbTHMEIHANPOEKTOp, YKPaH,
HOYTOYK (IIEpPEHOCHOI)), CITyKalluMH JJIs NpeICTaBleHns yqeOHoil nndopmaruu Oomnbmoit ayguropun. s
TIPOBE/ICHNS 3aHATHI JIGKIMOHHOTO THIIA MMEIOTCS YueOHO-HarJIsIHbIe MOCOOHs (IPEe3EHTAIMH, TIaKaThl),
00ecTeunBaOIINE TEMAaTHUSCKHUE MILTIOCTPALNH COACPKAHMS AUCIUIIITHHBI

Vyebnas aymuropust 4.33 Ul IPOBEIEHHS NPAKTUYECKUX 3aHATHI, 7TabOpaTOPHEIX PabOT, KypCoBOTO
MPOEKTUPOBAHMSI (BBIOIHEHUS KyPCOBBIX paboT), IPYINOBBIX U HHINBHIYAIbHBIX KOHCY/IBTALNM, TEKYIIErO
KOHTPOJSL M IPOMEXKYTOYHON aTTeCTalMH, YKOMIUICKTOBAHHAS —CICLHATM3UPOBAHHON MeOenblo |
TEXHHYECKUMH CPEICTBAMH 00ydeHuMs (My/IbTHMEIMATIPOEKTOP, YKPaH, KOMITLIOTEPHI C MOAKIIOUEHHEM K CeTH
WHTepHeT, obecreunBalonue JOCTyNl B IEKTPOHHYI0 HH(DOPMAIMOHHO-00pa3oBarTenbHyio cpexy 3a0lKT
HpI'VIIC)

TTomemieHne sl CaMOCTOATEIBHON pabOThl 0OYydYalOIMXCsl OCHAIIEHBI CIEHUAIN3UPOBAHHONH MeOenbio u
KOMITBIOTEPHOM TEXHUKOH, MOJKIIOYEHHOH K MH()OPMAIOHHO-TEIEKOMMYHHUKALMOHHOM ceTn MHTepHeT ¢
BBIXOJIOM B 2JIEKTPOHHYIO MH(OPMALMOHHO-00pa3oBaTenbHyto cpeay 3a6VKT UpI'VIIC.

IMomerenus Jy1st CaMOCTOSTEIbHOI pabOThI 00yUarOMUXCs:

— UHTaJbHbII 3aI1;

—3.24,4.15

IMomemenne 3.25 11 XpaHGHHS M TNPOQUIAKTUYECKOro OOCIYXKHBAHUS Yd4eOHOro 00O0pYHOBAHUS.
OCHAIIEHHOCTb: KOMIBIOTEPbI, PYYHOH CIECApHbIH MHCTPYMEHT, JJIEKTPOTEXHUYECKHH HMHCTPYMEHT,




| TIPUHAUIC)KHOCTH 1A naiku, Mebeb, y‘{e6H0-Hal‘H}IHHHe 1oco6wHst

8§ METOAUYECKHUE YKA3AHUA AJISA OBYYAIOLIUXCSA IO OCBOEHHUIO

JIACIHAILIAHBI

Bun yuebnoit
JeSATENbHOCTH

OpraHunsarus yaeOHoO! IesTeIbHOCTH 00yJaroIerocs

Jlextust

Ha nexumsix oOyuaromuecs TNOMy4alOT camble HEOOXOMMMbIE JaHHbIE, BO MHOTOM
JIOTIONTHAIOIIME ¥ KOPPEKTHPYIOIIHE Y4eOHHKH. YMEHHE COCPENOTOYEHHO CIIyIIaTh JICKIHH,
AKTUBHO, TBOPYECKHU BOCIIPUHUMATH U3JIara€MbI€ CBEACHHUS SABIISICTCS HEIIPEMEHHBIM yCIIOBUEM UX
ITy6OKOro ¥ MPOYHOTO YCBOEHHS, A TAKKE PA3BUTHS yMCTBEHHBIX CIOCOOHOCTEH.

Cnymanue M 3amuCh JIEKIME — CIOKHBIE BHABI paboThl. BHuMartenbHoe ciymanue u
KOHCIICKTHPOBAaHME  JIGKIIMHA  TIpEIIIoNIaraeT HMHTCHCHUBHYIO ~ YMCTBEHHYIO  JIESTEIBHOCTh
06yqalomerocsl. Cnymaﬂ JIEKIIMH, HAZIO0 OTBJIEYBCS IIPUA 3TOM OT IOCTOPOHHUX MBICITIEH U Aymarb
TOJIBKO O TOM, 4YTO H3JIara€T IpernoaaBaTeilb. KpaTlcne 3alucu J'IeKLlPlﬁ, KOHCIIEKTUPOBAHUE HUX
HIOMOTaeT YCBOMTh MaTepHall. BHUMaHue denoBeka HeycToiunBo. TpeOyloTcs BOJEBBIC yCHIIHS,
9TOOBI OHO OBUIO COCPENOTOYCHHBIM. KOHCHEKT sBISETCS ITOJE3HBIM TOIJA, KOIJa 3alHCcaHoO
caMoe CyIIECTBEHHOE, OCHOBHOE. DTO JOJDKHO OBITH ClieNaHo caMuM oOydarommmcs. He Hamo
CTPEMHTECS 3aliCcaTh JOCIOBHO BCIO JeKIHIO. Takoe "KOHCNEKTHpPOBaHHE'" MPUHOCHUT OOINbIIE
Bpela, 4eM Ioib3bl. HekoTophle o0ydaromuecs NpocsT HHOT/A JIEKTopa "JuTaTh IOMeIcHHee" .
Ho nekuust He MOXET NPEBPaTHTHCS B JICKIMIO-MKTOBKY. DTO OYCHb BpEIHAs TCHJICHIHSA, H00 B
3TOM cCiy4yae 06y‘{alOH_lPll>iCﬂ MEXaHWYEeCKH 3aIMChIBAET OOJIBIIOE KOJHYECTBO YCJIBILIAHHBIX
CBEJICHHUI1, HE PA3MBIILISS HAl HUMU.

3aImich JISKIMH PEKOMEH/YeTCsl BECTH 110 BO3MOXXHOCTH COOCTBEHHBIMH (DOPMYITHPOBKAMH.
JKenatenbHO 3amiCh OCYIIECTBIATH HAa OJHOM CTPAaHMIIE, a CICIYIONIYyI0 OCTaBIATh IS
HpOpa6OTKI/I yqe6H0ro Marepuajga CaMOCTOATEIBHO B NOMAIIHUX YCIOBHUAX. Koucnekr Jy4qme
Hoapa3eNaTh Ha MyHKTHI, Taparpadsl, cobmonas KpacHylo cTpoky. IIpuHIMMHAnNbHEIE MecTa,
OIIpeIeIeHNs, d)OpMyJ'ILI CIIEAYET COIPOBOXKAATh 3aMEYaHUSIMU: «BAXKHOY, «0c000 BaXHO» U T.IN.
Ilenecoobpa3no pa3paboraTh COOCTBEHHYIO «MapKorpaduio» (3HaYKH, CHMBOIIBI), COKpPAIICHHUS
crnoB. Paboras Haj KOHCNEKTOM JIEKIHH, HYXKHO HCIOJb30BaTh HE TONBKO Y4eOHUK, HO U
PEKOMEH/IOBAaHHYIO JIOTIONHUTENbHYIO 1uTepaTypy. VIMeHHO Takas cepbesHas, KPONOTIMBAs
paboTa C JEKIMOHHBIM MAaTEpHaJOM IIO3BOJIHMT TIIyOOKO OBNajgeTh 3HAHUAMH. DyHKIHS
o0yuaromerocs — He TOJIBKO MepepadoTaTh HHPOPMALNIO, HO M AKTUBHO BKJIIOYUTHCS B OTKPBITHE
HEN3BECTHOTO JUIst ce0sl 3HAHUSL.

OO6mue ¥ yTBepAMBLINECH B NMPAKTUKE TPaBUJIA, U MPHEMbl KOHCIEKTHPOBAHMS JIEKIIHIL:
KoHcnekTHpoBaHUe JIEKIUH BeIETCS B CHENUAIbHO OTBEACHHOH IS 9TOTO TETPajd, Kaxmbli
JIACT, KOTOPOH IOKEH MMETh MHOJsA, Ha KOTOPBIX JENAIOTCS IIOMETKH M3 PEeKOMEHIOBaHHOM
JIATEpATyphl, IOMOJHAIOLIINE MaTepual npocnymaHHoﬁ JIEKIIMM, a TaKXe IOAYEPKUBAIOLINE
0c0o0YI0 BaXKHOCTh TEX WM MHBIX TEOPETUYECKUX MOJOXKeHNH. HeobXouMo 3armichiBaTh TeMy U
IUIaH JICKIINH, PEKOMEHTyeMYI0 JINTepaTypy K TeMe.

3amicH pa3JenoB JICKIMH JOJDKHBI HMETh 3ar0JIOBKH, TTO3aroJ0OBKH, KpacHble CTPOKH. J{ist
BBIJICJICHUSA Pa3/i€iI0B, BBIBOJAOB, onpeueneHHﬁ, OCHOBHBIX Hﬂeﬁ MOXHO HCIIOJIb30BaTh LBECTHBIC
KapaHzamy u gpaomactepsl. Ha3BaHHBIC B JIGKIIMH CCBUIKM Ha TIEPBOMCTOYHUKH HAJIO IOMETHTD Ha
TOJISAX, YTOOBI IPH CAMOCTOSATENBHON paboTe HAWTH U BIIHCATh UX.

B KOHCIIEKTE JOCIOBHO 3aIMCBHIBAIOTCS OINPEICNCHUS IOHATUH, KaTerOpui M 3aKOHOB.
OcranpHOe JOKHO OBITh 3amMCaHo CBOMMH cioBamu. Kaxknomy oOyuaromemycst He0O0X01uMO
BBIpaﬁOTaTI) U HCIIOJIB30BaTh JOMYCTUMBIE COKpAICHUS Hauboee PpacnpoCTpaHEHHBIX TEPMUHOB
1 OHATHH.

B koHcmexT CIIEAYET 3aHOCUTH BCé, YTO IpenojaBaTe/]b IMIIET Ha JOCKE, a TaKxke
PEKOMEHYEMBIE CXEMBI, TaGJ’Il/lLlI)I, Juarpammsl U T.J1.

Hanucanue KOHCIEKTa JEKIMH: KpaTKo, CXEMaTHU4HO, MOCNIEI0BATENbHO (PUKCHPOBATH
OCHOBHBIC IIOJIOXKEHHS, BBIBOABI, (opMymupoBkH. OO6OOIIEHNs; ITOMEYaTh BAXKHBIC MBICIH,
BBIJCIIATE  KJIFOYEBBIE CII0Ba, TEPMHHBL. HpOBepKa TEPMHUHOB, MOHATHH € TIOMOLIBIO
SHIMKJIONEINH, CIOBapeil, CIPaBOUYHUKOB C BBIMHCHIBAHUEM TOJIKOBAaHMI B TeTpaab. O003HAYNTH
BOIIPOCHI, TEPMUHBI, MAaTEPUaIl, KOTOPBIi BBI3BIBACT TPYIHOCTH, IIOMETUTh M IONBITATECS HANTH
OTBET B pPEKOMEHIyeMoil nmTepaType. EciIH caMOCTOATENPHO HE yJaeTcss pa3o0paThest B
MaTepuaie, TO HeoOXoaumo c(OpMyIMpPOBaTh BONPOC M 3aJaTh INPENOAAaBaTENI0 Ha
KOHCYJIbTallUN

IpakTiaeckoe
3aHATHE

IpakTudeckoe 3aHATHE — BUJI Ay AUTOPHBIX YUeOHBIX 3aHATHH, eTeHanpaBieHHas Gopma
OpraHu3aliy y4eOHOro Ipolecca, Npy peanus3allid KOTOpoi oOydaromuecs Mo 3aJaHUI0 U 107
PYKOBOJICTBOM MPETOJaBaTeNlsl BBINONHSIOT TPAKTHUECKUE 3anaHus. IIpakTuueckue 3amaHus
HamnpaBIeHbl Ha YIIyOJeHHE Hay4YHO-TCOPETHYECKMX 3HAHMH M OBJIAJICHHE OINpEIeTCHHBIMU
METOJaMu pa6OTI)I, B IIPOLIECCE KOTOPHIX BI)Ipa6aTLIBalOTCH YMEHHUSI U HAaBbIKU BBINIOJIHEHUS TEX




WIM WHBIX y4eOHBIX JeiicTBHIl B faHHON cdepe Hayku. IIpakTmueckue 3aHATHS Pa3BUBAIOT
Hay4YHOE MBIIIJICHHE M Peub, MO3BOJAIOT IPOBEPUTH 3HAHHMSA OOYYAIONIMXCS, BBICTYNAIOT Kak
CpeJICTBA ONEPATHBHON 0OpaTHOI CBA3M; IENb NPAKTHYECKHX 3aHATHI — yriyOsTh, pacuIupsTh,
JIeTaIM3UpOBaTh 3HAHUA, MOTy4eHHBIE Ha JIEKIUH, B 0000meHHOH (opMe U cojeiicTBoBaTh
BBIPaOOTKE HABBIKOB IPO(ECCHOHATBHOMN NeATETHHOCTH.

Ha mnpakTuyeckmxX 3aHATHAX MOAPOOHO PACCMATPUBAIOTCS  OCHOBHBIC  BOIPOCHI
JICIUIUIAHGI, Pa30HpaloTCsl OCHOBHBIC THIBI 3ajad. K KakJIOMy INpaKTHUECKOMY 3aHSTHIO
CIeAyeT 3apaHee CaMOCTOATEIIBHO BBINOJIHUTH IOMAIIHEE 3aJaHu€ WU BBIYYUTH J'le](L[HOHHBIﬁ
Matepuan K cienyromeif Teme. CicreMaTHueckoe BHITIONHEHHE JOMAITHKUX 3a/laHui 0053aTeIbHO
U SIBIISICTCS BAXKHBIM (JaKTOPOM, CTIIOCOOCTBYIOIIMM YCIEIIHOMY YCBOCHHIO TUCIIHIIIHHBI.

‘Hpax‘mqecxaﬂ TIIOATOTOBKA, BKJIKOYacMas B MPAKTUYECKUEC 3aHATHsA, IMPEArnoJiaract
BBIMOJHEHHE  OOYYalOIMMCSl  OTJCNBHBIX 3JEMEHTOB paboT, CBS3aHHBIX C  Oyaymieit
npo(hecCHOHANBHOI  JIESTENbHOCTEIO M HANPABICHHBIX HAa  (DOPMHUpPOBAHHE yMEHHH U
NPAKTHYECKHX HABBIKOB |

NaE:
A P

CamocrosTemnbHas
paboTta

OOydyeHne 1O JUCIMIUIMHE IPETYyCMAaTPHBACT AaKTHBHYIO CaMOCTOATEIBHYIO paboTy
obyuaromerocs. B pasnene 4 pabodeil mporpammbl, KoTopblii HasbiBaercs «CTpykTypa u
cojiepKaHue JUCHUILUIMHBY, BCE 4Yachl CaMOCTOSTENBHOH pabOTHl pAcmuCaHbl 10 TeMaM U
Bonpocam. OOyuaromuiics u3ydaeT ydeOHBIH MaTepuaq M €ClM, HeCMOTps Ha W3ydeHHBIH
MaTepHal, 3aJJaHus BHIIOJHHUTH HE YHAeTCs, TO B 0043aTeIbHOM IOPSIKE HEOOXOAMMO TTOCETUTh
KOHCYJIBTAIIMIO NPETIOJaBaTels], BEAyIIero NPAKTHIECKHE 3aHATHS H/MIN KOHCYIBTAINIO JTEKTOpa.

CamocTosaTenbHas paboTa 00ydYalolIerocs SABISETCS OCHOBHBIM CPEICTBOM  OBJIAJCHHUS
yueOHBIM ~MaTepuaJoM BO BpeMs, CBOOOJHOE OT O0OS3aTENbHBIX Y4EOHBIX  3aHATHI.
CamocrosTenbHas pabota 00ydaroIerocs HaJ YCBOCHHEM YdYeOHOro MaTepHaza MOXKeT
BBITIOJIHATECS B OMOIMOTEKE, ayIUTOPHAX IS CAMOCTOSATEIbHON paboThl, a TakKe B JOMAIIHUX
ycnoBusX. YueOHbIH MaTepuan y4eOHOH UCIMIIINHEL, TPeyCMOTPEHHEIH y4eOHBIM IIAHOM IS
YCBOEHHUs 00YyJaloIMMCs B MPOLIECCE CAMOCTOATENLHOM PabOTHI, BHIHOCHTCS HA TIPOMEKYTOUHYIO
aTTECTAMIO HApsLy C y4eOHBIM MaTepHaloM, KOTODPBIH pa3pabaThIBalicsi HPH IHPOBEACHHH
Y4eOHBIX 3aHATHI.

CozepkaHue  CaMOCTOATENBbHOW — paboThl  OOydaromierocs — ompejensercs — y4eOHOH
IPOrpaMMOM  UCIMIUIMHBL, METOJWYSCKUMH MaTephallaMM, 3aJaHMAMH ¥ YKa3aHHSIMH
IperoaBaTels.

CamocrosTenbHas paboTa 00yJaroIMXCs OCYIIECTBIACTCS B ayAUTOPHON M BHeayIMTOPHOM
hopmax

nobasnsiem!

u 1aHme ([u4]): Eciau B pamkax
niiaKTH‘leCKHX 3aHATHI]

, ecnn yacoB Ha [111 Her, To ab3au He

Kommeke y4eOHO-METOJMUECKHX MAaTepHaoB 110 BCEM BHIAM y4eOHOH IesATEeNbHOCTH, NPETyCMOTPEHHBIM
paboueii IporpaMMoil JMCLMILIMHBI, Pa3MeIleH B 3IeKTPOHHON HH(OpMaloHHO-00pa3oBaTenbHOM cpene 3a0VIKT
NpI'VIIC, noctynHoii 00ydaronieMycst 4epe3 ero JIMYHbIi KaOuHeT




Ipunoxenue Ne 1 k paboueii mporpamMme

®OH/J] OHEHOYHBIX CPEJICTB
JUUISl IPOBEeHHsI TEKYLIero KOHTPOJIsl yCIieBaeMOCTH

u l'lpOMe)KyTO'-lHOﬁ aTTeCTalluM 10 JUCHUIIJIHHE

b1.B./IB.14.01 MapkeTHHT mepcoHAasa

YHTA



1 O6ume mosoxKeHUs

@DOHJI OLEHOYHBIX CPEACTB SBISETCS COCTABHOM 4YacThl0 HOPMATHBHO-METOIMYECKOTO
obecriedeH st CUCTEMbI OLIEHKU KayeCTBa OCBOCHHs 00yUaroluMHcs 00pa3oBaTeIbHOM MPOrpaMMBbl.

@DOHIBI  OLIGHOYHBIX CPEICTB IpEeIHA3HAYeHbl JJIs HCIOJBb30BaHUS  O0YyYalOIUMUCH,
npernojaBaTes MM, aIMHHUCTpauued MHcTHTyTa, a Takke CTOPOHHMMH 00pa3oBaTeIbHBIMU
OpraHu3alUsIMU JJIsl OLCHUBAHUS KAuyecTBa OCBOCHHS O0OPa30BATEIBHONH MPOrPaMMBI U yPOBHS
chOpMHPOBAHHOCTH KOMIETCHIHH Y 00yYaOIIUXCS.

B cootBercTBHM ¢ TpeGOBaHMSIMH IEHCTBYIOIIETO 3aKOHOJATENLCTBA B chepe oOpasoBaHMS,
OLICHOYHBIE cpezicTBa npencTapisiorest B Buie OOC 11t IpoBeACHUS MPOMEKYTOUHOH aTTecTaluu
o0yuaroImuxcst no Jucuuruinge, npaktuke. C yderom neiictBytomiero B Mucturyte Iomoxenus o
(dopmax, NEPUOAMYHOCTH M TIOPSIKE TEKYLIEro KOHTPOJS YCIIeBaeMOCTH W HPOMEXYTOYHOH
aTTecranuy oOydaronmxcs (Bbiciiee oOpa3oBaHue — OaKalaBpuar, CIEHAINTET, MarucTparypa), B
cocraB @OC 1151 poBeIeHUst IPOMEXYTOUHOH aTTeCTAaluK MO JUCHMIUIMHE, TPAKTHKE BKITIOYAIOTCS
OLIEHOYHBIE CPE/ICTBA IS IIPOBEACHHUS TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00YUalOIIUXCS.

3agagamu OOC sBusIOTCS:

— OIEHKA JIOCTIKEHHH OOyYaromMxcsi B MpoLecce M3ydeHHs AUCLUIUIMHBI WK TTPOXOXKACHUS
TIPAKTUKH;

— ofecrieyeHne COOTBETCTBHSI Pe3yJIbTATOB OOydYeHHs 3amadaMm Oyaymieil mpodeccroHaIbHOM
JIEATEIHOCTH Yepe3 COBEPLICHCTBOBAHUE TPAJUIMOHHBIX W BHEAPEHHE MHHOBAILIMOHHBIX METOI0B
o0yueHHst B 00pa30BaTesIbHBIN MPOLIECC;

— CaMOIIO/IrOTOBKA M CAMOKOHTPOJIb 00YYaroLIMXCsl B Iporiecce 00y4eHusl.

@DOHJI OLICHOYHBIX CPEICTB CGOPMUPOBAH HAa OCHOBE KIIOYEBBIX HPHHIMIIOB OLIEHWBAHHS:
BaJTUTHOCTh, HAJIEKHOCTh, 00BEKTUBHOCTD, 3((PEKTUBHOCTD.

Jlns OneHKH ypOBHS C(OPMHPOBAHHOCTH KOMITCTEHIIUI HCIONB3YeTCS TpPeXypOBHEBas
cHucTeMa:

— MHHUMAJIBHBIH YPOBEHb OCBOCHHS, 00SI3aTSIbHBII IS BCEX 00YJAIOIIUXCS 110 3aBEPLICHHIO
ocBoerus OIIOII; maer obmiee npeacTaBIeHNE O BUAE NEITEIFHOCTH, OCHOBHBIX 3aKOHOMEPHOCTSIX
(DYyHKIMOHUPOBAHUST OOBEKTOB MPOPECCHOHAIBHON JEATENbHOCTH, METOJIOB W alTOPUTMOB
pelLIeHHs IPAKTHYECKUX 3a/1a4;

— 0a3oBBIi  ypOBEHb  OCBOCHHWS,  IPEBBIICHHE  MUHUMAJIBHBIX  XapaKTEPHCTUK
CcOPMHUPOBAHHOCTH  KOMIIETEHLMH; IO3BOJSET pellaTh THUIOBBbIE 3a4ayd, NPHUHUMATb
npoecCHOHANBHbIE M YNpPaBICHYECKHE PEIIeHHs 110 M3BECTHBIM aIrOpHUTMaM, IpaBWIaM H
METOJHKAM;

— BBICOKHI YpPOBEHb OCBOCHHS, MAaKCHMaJbHO BO3MOXKHAs BBIPQXKEHHOCTb XapaKTEPHCTHK
KOMITETEHIIU; TIPe/IIIoyiaraeT FOTOBHOCTh PEIIaTh MPAKTHUSCKUE 3a1a4H MTOBBIIICHHON CIIOKHOCTH,
HETUIIOBBIC 3a/1a4H, NPHHUMATh MPO(PECCHOHANBHBIC M YIPABICHYECKHE PEUICHHS B YCIOBHSIX
HETIOJIHOW ~ ONpPEJeJIeHHOCTH, TPH  HEJOCTaTOYHOM  JOKYMEHTAIbHOM, HOPMAaTHBHOM H
METOIMYECKOM OOECIIEUEHUH.



2 IlepeueHb KOMNETEHI U ¢ yKa3aHHEM 3TaNoOB X (JOPMUPOBaHHUS.
Ioxa3aTenn oneHNBAHUS KOMIETEHINii, KPUTEPUHU OLIEHKH

JucuumninHa « MapKeTHHT MepCoHaay Y4acTBYeT B (JOPMHUPOBAHUN KOMIETEHIIUN:
TIK-2. CriocoGeH ocyIIecTBIATh aIMUHUCTPHPOBAHIE U JIOKYMEHTAIIMOHHOE COIIPOBOXK/ICHHE

MCpOHpHS{THﬁ, HaITpaBJICHHBIX Ha ONPEACICHUC HepCHCKTI/IBHOﬁ u TeKyHICﬁ HOTp€6HOCTI/I B KaJpax,
paSpa6aTLIBaTL JIOKQJIbHBIE HOPMATUBHBIC aKThI, HAIIPABJICHHBIC Ha IPUBJICYCHUEC TPYyAOBBIX
PECYpPCOB B OpraHu3anunio, ¢ y4€TOM IEJICBbIX OPUCHTHPOB TPYAOBOI'O M COLMAJIBHOI'O PAa3BUTHUS

IIe€pcoHalia
ITporpaMmMa KOHTPOJIbHO-0LIEHOYHBIX MePONPUATH I ouHasi fpopma o0yUeHUs
HanmenoBanue Kon
OOBEKT KOHTPOJIS HaumenoBanue
KOHTPOJIbHO- HMHJIUKATOpa
Ne (pasnen/Tema OLIEHOYHOTO CPE/ICTBA
OLIEHOYHOTO JIOCTUKEHUS
JTUCIUTIIAHBI) (popma npoBeneHus ™)
MEpOIpUSTUS KOMIETEHIIMH
S cemecTp
1 Texymmit koutpons | Pasgen 1. Pons MapkeTuHra nepconana TK-2.2 Juckyccus
B YIIPABICHUH YEIOBEUCCKHMU (ycTHO),
pecypcamu HMHIUBUIYaIbHOE
TBOPYECKOE 3aJIaHHe
(TTMCHMEHHO), JIOKIIa
(THCHMEHHO),
TECTHPOBAHHE
(KOMIIBIOTEpHBIE
TEXHOJIOTHH)
2 Texyuii KOHTPOITb Paznen 2. [IpuMeHeHHe TEXHOIOTUI TIK-2.2 WunuBuayansHoe
BHYTPEHHET0 MApKETHHIa B IIPOIIECCaX TBOPYECKOE 3a/IaHHE
YIPaBIEHHS IEPCOHATIOM (miceMenHO). B pamkax
IIT*: BeImonHEHNE
HMHIUBUYaIBHOTO
TBOPUYECKOTO 3aJaHHsA
(IIMCBMEHHO), TUCKYCCHS
(ycrHO), Kelic-3a1aua
(MICHMEHHO),
TECTUPOBAHHE
(KOMIIBIOTEpHBIE
TEXHOJIOTHH)
3 IpomexyTounas Pasnen 1. Pons MapkeTHHra nepconana TK-2.2 3aueT (cobeceoBanue),
arrecrauus B YIIPABJICHUU Y€JI0BEYCCKUMHU 3a4eT — TECTUPOBAHUE

pecypcamu
Pasnen 2. [IpumeHeHne TexHONOTHit
BHyTpeHHeFO MapKeTI/IHFa B npoueccax
YIpaBJICHHUS IEPCOHATIOM

(KOMITBIOTEpHBIC
TEXHOJIOTHH)

*CI)opMa MPOBEACHHUS KOHTPOJIbHO-OLEHOYHOT'O MEPOIIPUATUSL: YCTHO, IIMCbMEHHO, KOMIIBIOTEPHLIC
TEXHOJIOTHH.

ITporpaMMa KOHTPOJILHO-OIIEHOUHBIX MepPONPUSTHI

04HO0-3204Hast JopMa 00yUeHHsI

HanmenoBanue Kon
OOBEKT KOHTPOIIS HanmenoBanue

KOHTPOJIbHO- HMHJIUKATOpa

Ne (paznen/Tema OLIEHOYHOTO CPE/ICTBA
OILICHOYHOTO JOCTYKEHUS %

JTUCIUTIIAHBI) (popma npoBeneHus*)
MEepOHpUSTUS KOMIETEHIMH
6 cemecTp
1 Texymwmit koutpons | Pasgen 1. Pons MapkeTuHra nepconana TK-2.2 Juckyccus
B yIPABICHUH YEJIOBEUCCKHMU (yctHO),

WHIUBHIYAIbHOE




pecypcamu TBOPYECKOE 3aIaHHe
(TMCHMEHHO), TOKIIa]
(MICHMEHHO),
TECTHPOBAHHE
(KOMIIBIOTEPHBIE
TEXHOJIOTHH)

2 Texymwuit KOHTPOIb Paznen 2. IlpumeHeHne TeXHOTOT Ui TK-2.2 WnnusunyansHoe
BHYTPEHHET0 MapKeTHHI'a B IIPOIleccax TBOPYECKOE 3aJIaHHe
YIIPaBIICHHS TIEPCOHATIOM (mmceMenHo). B pamkax
ITIT*: BEIIOIHEHHE
MHIMBUYaJIBHOTO
TBOPYECKOTO 3aJaHHs
(IIMCBMEHHO), TUCKYCCHS
(ycTHO), Kelic-3a1aua

(MICHMEHHO),
TECTHPOBAHHE
(KOMITBIOTEpHBIC
TEXHOJIOTHH)
3 TIpomexyTouHas Paznen 1. Ponb MapkeTuHra nepcotana TIK-2.2 3adeT (cobeceoBanue),
aTTecTalys B YNPaBJICHHHU YEIOBEYECKUMH 3a4eT — TECTHPOBAHHE
pecypcamu (KOMIIBIOTEpHBIE
Paznen 2. [IpuMeHeHne TEXHOIOT U TEXHOJIOTHH)

BHYTPCHHETO MAapKETUHTa B IpoIeccax
YHpaBJICHUSA TIEPCOHAIIOM

*CI)opMa MPOBEACHHUS KOHTPOJIBHO-OLEHOYHOT'O MEPOIIPUATUSL: YCTHO, IIMCbMEHHO, KOMIIBIOTEPHLIC
TEXHOJIOTHUH.

Onucanue nokasarejei u KpUTEpUEB OLICHUBAHUSA KOMIIeTeH it
Ha pas3s/iIiYHbIX 3TAallaxX uxX (bopan()Bamm. OnucaHue NIKAJ OLeHUBAHUS

Konrponp kayecTBa OCBOGHMS JAUCLMIUIMHBI BKJIIOYaeT B ce0s TEKyIIHH KOHTpOJb
YCIIEBa€MOCTH W TPOMEKYTOUYHYIO aTTECTalWi0. TeKymui KOHTPOJIIb YCIIEBaEMOCTH W
TIPOMEXXYTOYHAsI aTTECTAIMs] OOyYarOIIMXCSl TPOBOMATCS B IENAX YCTAHOBIEHHUS COOTBETCTBHS
JNOCTH)KEHUI  O0y4alolmuXCsl TMOJTAIHBIM  TpeOOBaHUSAM  00pa30BaTENBHONH MPOTPaMMBI K
pe3yibTaTaM 00ydeHHs 1 (OPMHPOBAHUS KOMIICTCHIIH.

Texymuil KOHTPOJIb YCHEBAEMOCTH — OCHOBHOHM BHJ CHCTEMaTHYECKOM MpPOBEPKH 3HAHMIA,
YMEHHH, HaBBIKOB OOyd4alomuxcs. 3ajaya TEKyILero KOHTPOJS — OIEpaTUBHOE M PEryJsipHOe
yrpaBiieHHe Y4eOHON JIesTeNbHOCTBIO OOydYaroIIMXCs Ha OCHOBE OOpaTHOW CBSI3U W
KOPPEKTHPOBKH. Pe3ynbTaThl OLIEHUMBAHUS YUUTHIBAIOTCS B BUJE CPEIHEN OLEHKHU IPHU MPOBEACHUU
TPOMEXYTOYHOM aTTecTaluu.

Jns  oueHMBaHMS pPe3yJNbTATOB OOYYEHHS HMCIOJIB3YeTcsl ueThlpexOajuibHas —IIKaja:
OTIIMYHO», «XOPOLIO», KyJOBIETBOPUTEIBHOY», «HEYIOBIETBOPUTEILHO» U JIBYXOAIIbHAS IIKaJIA:
«3aUYTEHOY», «HE 3aUTEHO».

[lepedeHp OICHOUYHBIX CpPEACTB, WCHOIB3YEMBIX /IS OICHWBAaHWS KOMIIETCHIMH Ha
Pa3IMYHBIX dTAax UX GOPMHUPOBAHHS, a TAKXKE KpaTKask XapaKTePHUCTHKA ITHX CPEICTB HPUBEACHBI
B Tabnmre.

Haumenosanue IIpencrasienue
Ne OIICHOYHOTO KpaTkas XxapakTepuCTHKa OLICHOYHOTO CPE/ICTBA OLICHOYHOTO
cpescTBa cpeacta B POC

O1eHOYHBIE CPEJICTBA, O3BOJISIOIINE BKIIIOYUTH 00ydatonmxcs B | ITepedeHn

nporecc 00CyKISHUsI CIOPHOTO BOIPOCA, IPOOIEMBI U OLICHUTh | JUCKYCCHOHHBIX TeM
1 | Juckyccust HX YMEHHE apryMEHTHPOBAaTh COOCTBEHHYIO TOUKY 3PEHHSL. KpPYIJIOTO CTONa
MosxeT GbITh HCIIOJIB30BAHO JUTS OLICHKU 3HAHUH U yMEHHUI
oOyyaromuxces

2 I/IH,H]/IB]/I,HyaJ'IbHOe Yactuano PEriIaMEHTUPOBAHHOC 3aJlaHUE, UMCIOIIICC Tembr TPYHOIIOBBIX




TBOPYECKOE HECTaHIapTHOE PEIICHUE U ITO3BOJIAIOIIEE THAarHOCTUPOBATh u/nnu

3a/1aHNe YMEHHS, HHTETPHPOBATh 3HAHHUSA PA3IHIHBIX 0OIacTeH, MHIUBU]TY ATTbHBIX
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHHs. Moxer TBOPYECKHX 3aJjaHuit
BBINIOJIHATHCSA B UHAWBUYaJIbHOM ITOPSAJIKE WIINA prﬂHOﬁ
oOyuaromuxcs. MoxeT ObITh HCTIONB30BaHO JUIs OLCHKH 3HAHMUIA,
HABBIKOB U (MJIM) OTIBITA ACATEIbHOCTH 00yJaIoHXCst
TIpomyxr CaMOCTOATEIBHOM paboTe! oOyuatomerocsi, | TeMbl Joknanos
NpeJCTaBNIAOMMi  coboi  myOnMyHOE — BEICTYIUIEHHE — TIO
TpeJICTaBJICHUIO TOJTy4EHHBIX Ppe3yIbTaToB penIeHus

3 | Hoxmazg onpeIeNIeHHOM y4eOHO-TIPaKTHYECKOH, yuebHo-

HCCIICI0BATENBCKON NI HAYYHOU TeMBI
Moxer OBITh HCIOIB30BAHO JUIS OLCHKM 3HAHUH, HABBIKOB H
(M11M) OTIBITA JIEATENBLHOCTU 00YUAIOIIHXCSI.

4 | Keiic-3amauya

TIpoGnemHoe 3amanue, B KOTOPOM OOydaromeMycs NpeuiaraioT
OCMBICIUTE ~ PEaIbHyI0  MPO(ECCHOHAEHO-OPHEHTHPOBAHHYO
CHTYalIo, HEOOXOJUMYIO ISl PELICHHs TaHHOH NPOOTEMBI.
MoskeT OBbITh HCHOJIB30BAHO ISl OLCHKHM 3HAHWH, yMEHUH,
HaBBIKOB M (MJIM) OIbITAa JICATCNHHOCTH, @ TAKKE OTACIBHBIX
KOMIIETEHIHH (B paMKaX AMCLUILIHHBI)

3ajaHust JUIs peleHus
Kelic-3a1aun

CuctemMa  CTaHNAPTU3MPOBAHHBIX  3aJaHMH,  TIO3BOJIAIOMIAS
TectupoBanue aBTOMATH3HMPOBATH IPOIIE, M3MEPEHHUs YPOBHS 3HaHUH M
1P ., iy poueAypy P P DOH/T TECTOBBIX
5 | (KOMIIbIOTEpHBIE yMeHuii 00ydaromerocs. saxammii
TEXHOJIOTHH) MoskeT OBbITh HCIIOJTB30BAHO ISl OICHKHU 3HAHUH, yMEHHUIA,
HAaBBIKOB U (WJIH) OTIBITA JEATEIbHOCTH 00ydaomuxcs
HpOMC)KyTO‘IHaH arrecranusa
Iepeuenn
CpeicTBO, MO3BOJIAIONIEE OICHHTh 3HAHHSA, YMCHHS, HABBIKOB M
TEOPETHIECKUX
(1) OTBITA JICATENHHOCTH 00YYAIOIMIErocs 110 AUCIHIIIHHE.
1 | 3auer BOIPOCOB U THUIIOBOE

MoskeT OBITh MCIONB30BAHO A OLEHKHM 3HAHWH, YMEHHii,
HABBIKOB U (MJIM) OMBITA AESITEIBHOCTH 00y4arOmUXCs

MPaKTUYECKOE 3alaHue
K 3aueTy

KpnTeplm M IIKAJbI OLIEHUBAHUSI KOMIIETEHIHI B pesyiabTaTe H3y4eHUsl AU CUUILIMHbI

3auer

NpHU NPOBEJIEHUN NPOMEKYTOUHOH aTTecTaluu.

IlIxana oneHUBaHNS YPOBHS OCBOEHHS KOMIETEHIMii

IlIkana oneHUBaHMS

Kpurepuu oneHMBaHHSA

YpoBeHb
OCBOCHHS
KOMITETEHIIU I

«3aYTCHO»

OOGyuaromuiicss NPaBHIBHO OTBETHJ HA TEOPETHYCCKHUE BOIIPOCEHI
ITokasan OT/IMYHBIE 3HAHHSA B paMKaxX ydeOHOro MarepHaia.
HpaBI/IJ'lI)HO BBITNIOJTHAJT IIPAKTUYECKUE 3aJaHus. TToka3zan oTIHYHBIE
YMEHHS U BIIaJICHHUs HAaBBIKAMH IIPHMEHEHUs TOJyYCHHBIX 3HAHUH
U yMCHHH NpU pElIeHNH 3a1ad B paMKaX yd4eOHOro MarepHaia.
OTBeTnI Ha BCe JTOTOIHHUTEIBHBIE BOIIPOCHL

Bericokuit

OOyuwatomuiicss ¢ HeOONBIIMMU HETOYHOCTSMM OTBETHJI Ha
TeopeTudeckre Bompockl. ITokasan XOpOIIMEe 3HAHUS B pPaMKax
yuebHoro marepuana. C HeOONBIIMMH HETOYHOCTSAMM BBITIOJTHHIT
IpaKTUYecKUe 3afaHus. Ilokaszaln Xopolme yMEHHs M BIIaJCHHSL
HaBBIKAMHU TIPHMEHCHHS MOJY4YEHHBIX 3HAHWH W yYMEHHH IIpU
pelieHMH 3amad B paMKax ydeOHoro Marepmana. OTBeTHI Ha
OOJIBIIHHCTBO JIOTIOJTHUTEJIbHBIX BOIIPOCOB

BazoBsrit

OGyuaromuiics ¢ CyIIECTBEHHBIMH HETOYHOCTSAIMHM OTBETHJ Ha
TEOPETUYECKUE BOIIPOCHI. IMokazan YAOBJIETBOPUTEIIBHBIC 3HAHUSA B
pamkax yueOHOro matepuajna. C CyIIECTBEHHBIMH HETOYHOCTSIMU
BBIIOJTHUJI TIPaKTHYECKHE 3a1anus. TToka3an y0BICTBOPUTEIBHBIC
YMEHHUSA U BJIaJICHUSI HAaBBIKAMHU IPUMEHEHHUS I10JIyYEHHBIX 3HAHUN
U yMEHMH Npu pelleHuH 3a7ad B paMKaX ydeOHOro marepuana.
I[Ol'lyCTl/lJ'I MHOTO HETOYHOCTEH IpyU OTBETE HA AONOJIHUTECIbHBIC

MuHUMAaNBHbBIA




BOIIPOCHI

«HE 3a4TCHO»

OOyuatomuiics Npu OTBETE HAa TEOPETHUECKHE BOMPOCH M TIPU
BBINOJHEHUM  TIPAKTHYECKMX  3aJaHui  MPOJAEMOHCTPUPOBAI
HEJIOCTaTOYHBIH ypOBEHb 3HAHWIT M yMEHHil PU pelIeHHH 3a1a4 B
paMKax yqe6H0ro Mmarepuasna. le/l OTBE€TAxX Ha AOIIOJIHUTCIBbHBIC
BOIIPOCHL Ob1I10 JIOMYIIEHO MHOKECTBO HENPABUIIbHBIX OTBETOB

KomnereHuuu
He chOPMUPOBAHBI

TecTupoBaHHe — MPOMEXKYTOYHAS aTTECTAlNs B QopMe 3adeTa:

1lIkana oneHUBaHMS

Kpurepun orneHuBaHus

«3aYTCHO»

OO6yuatomuiicss BepHo oTBeTHI Ha 70 % u Goliee TECTOBBIX 3aJaHHIl NP MPOXOXKICHUH
TECTUPOBAHHS

«HE 3a4TCHO»

OOGyuatomuiicss BEpHO OTBETHI Ha 69 % M MeHee TECTOBBIX 3aJaHHU IPH MPOXOXKICHUH
TECTUPOBAHHS

KpuTepun u mkanbl oleHHBaHHS Pe3yJbTATOB 00y4eHUs IPH NPOBeJeHHH

Juckyccust

TEKYHIEro KOHTPOJifl yCIeBaeMOCTH

[IIkaJsia oleHUBaHUS

Kpurepun oreHuBaHus

«3a4YTCHO»

Bribpannas oOywatommmcst Tema (mpo0Oiema) akTyajlbHa B JIJAHHOM Kypce; HpeICTaBICH
l'lOL[pO6HBIl>i NJIaH-KOHCIIEKT, B KOTOPOM OTpa)X€Hbl BOIIPOCHI I KpYIJIOro CroJia,
JIMCKYCCHH, TIONIEMHKH, JUCITyTa, 1e6aToB; BPEMEHHOI periaMeHT 00CyXIeHHs 000CHOBAH;
JIaHbl BO3MOXHBIC BAPUAHTHI OTBETOB; UCIIOIb30BAHBI IPUMEPHI M3 HAYKH H NPAKTUKI

BriOpannas oOywaronmmcsi Tema (mpo0iema) akTyallbHa B JIJAHHOM Kypce; HpeICTaBICH
CIKATBII NJIaH-KOHCIIEKT, B KOTOPOM OTPa)X€HbI BOIIPOCHI I KPYIJIOro CTOJIA, MUCKYCCHUH,
TOJIEMHKH, JTUCITYTa, 1e0aTOB; BPEMEHHON PErnaMeHT o0Cy:KAeHNs! 000CHOBAH; OTCYTCTBYIOT
BO3MOJKHbIC BAPUAHTHI OTBETOB; IPUBE/ICH OJMH IPHMEP U3 TIPAKTHKH

Bribpannas oOyuatomumcst Tema (mpobiaemMa) HEJOCTATOUHO AKTyalbHA B JIAHHOM KypCe;
NPEACTaBJIEH COACPKATEIBHO KpaTKl/lﬁ IIJIAH-KOHCIIEKT, B KOTOPOM OTpPa)K€HBbI BONPOCHI ISt
KPYIJIOr0 CTONA, IWCKYCCHH, MOJEMHKH, IHCIyTa, Je0aToB; OTCYTCTBYeT BPEMEHHOI
periiamMenT O6Cy)KL[eHI/IH; OTCYTCTBYIOT BO3MOJXKHBIE BapUaHTbl OTBETOB; OTCYTCTBYIOT
IIPUMEPHI U3 NPAKTUKU

«HE 3a4TCHO»

Bribpannas obyuaromumcs Tema (mpobrnema) He akTyaldbHa JUls JAHHOTO Kypca; YacTHYHO
NPEACTaBJICHbI BOIIPOCHI JJI KPYIJIOTO CTOJIA, MUCKYCCHH, ITOJIEMUKH, AUCITyTa, I[eGaTOB;
OTCYTCTBYET BPEMEHHOH PpErjaMeHT OOCYXKICHHUs; OTCYTCTBYIOT BO3MOJKHBIC BapHaHTHI
OTBETOB; OTCYTCTBYIOT HPUMEPHI U3 TPAKTUKK

I/IHI[I/IBI/IZ[yaIILHOC TBOPYCCKOC 3a/laHNC

1llkasa oneHUBaHUS

Kpurepuu orieHuBanus

«3a4YTCHO»

IpencraBieHHas paboTa JIEMOHCTPUPYET TOYHOE IIOHMMAaHWE 3aJaHus U MOJHOE eMy
cooTBeTcTBUE. B paboTe mpuBOAATCS KOHKpETHbIE (haKThl M MpHMEpbl. MaTepuan U3IokKeH
nornuHo. PaGora u dopma eE mpencTaBiIeHHs SBISETCS ABTOPCKOW, BHINOJIHEHA
CaMOCTOATEIBHO U COEPXKUT OOJNBIIOE YHUCIIO OPUTHHAIBHBIX, H300pEeTaTebHBIX IIPUMEPOB.
D¢ dexTuBHOE HCMOTB30BAaHUE H300PAKEHHUH, BHUACO, ayaMO U APYTHX MYJIbTUMEIUHHBIX
BO3MOXKHOCTEH, YTOOBI IPEICTABUTH CBOIO TEMY U BBI3BaTh MHTepec. [Ipe3eHTaIus nmMeeT Bce
HEOOXONMMbIE pa3felbl, JaHHbIe 00 aBTOPE, CCBUIKM HAa HCTOYHHKH, O(OPMICHA B OJHOM
crire. TekcT He N30BITOYCH HA Clajie, He MMeeT opporpagUIecKiX 1 PeUeBbIX OMHOOK

IpencraBnenHas pabota JEMOHCTPUPYET MIOHMMaHKE 3alaHus. B paboTy BKIIOUYAIOTCS Kak
Marepuasbl, UMEIOIINEe KaK HEIOCPEICTBEHHOE OTHOILICHHE K TeMe, TaK M MaTephalbl, He
nMeromue otHomeHust kK Heil. ComepikaHue pabOThI COOTBETCTBYET 3aJaHMIO, HO HE BCE
aCIleKThl 3a/laHUs. PAcKphITHl. B paboTe ecTh BIEMEHTH TBOpYeCTBa. VICmomb3yroTcs
OJTHOTHITHBIC MYJIbTHMEIMITHBIC BO3BMOYKHOCTH, HJIX HEKOTOPBIC 3 HUX OTBJICKAIOT BHUMaHUE
oT TeMbl npe3eHTanii. OCHOBHbIE TPEOOBAHMUS K TPE3CHTAIMH COOJIOCHBI, HO OTCYTCTBYET
BBITIOJIHEHUE TpeOoBanui 1160 K odopmiIeHnto, TMbo K coaepkaHuio. TekcT Ha ciaiiie He
M30BITOYEH, HO TUIOXO YUTACTCS, HECKOJIbKO HEYaYHbIX PEUCBBIX BHIPAKCHUIA.

B paGoty BrtoueHa cobpanHast 00ydaronmmes HHGOPMALMs, HO OHA HE AHAIU3UPYETCS U He
oreHnBaeTcs. HapymieHne oTHKy B M3lI0KeHUH Mateprana. OObIYHas, cTaH#napTHas pabora,
SIIEMEHTBl TBOPYECTBA OTCYTCTBYIOT. He MCIONB3yIOTCS H300pakeHHs, BHAECO, aylauo U
JIPYTHE MyJIbTHMEIUIHHBIC BOSMOKHOCTHU, HIIM MX HCIIONb30BaHHE OTBJICKaeT BHMMaHue. He




cobutoieHbl TpeboBaHus K ohopmieHnI0 npe3eHTann. CIMIIKOM MHOTO TEKCTa, WM B U
Gostee opdorpaduueckux onmdOK, WK peyeBbie 1 opdorpaduueckie OnmoKH

«HE 3a4TCHO»

Brrouenst Marepuaibl, HE HUMEIOUNE HENOCPEACTBEHHOI'O OTHOLICHUSA K TEME 1)E|.6OTI:Ij
cojiepkaHue paboThl HE OTHOCHTCS B paccMaTpHBaeMoii mpobGieme. OTCYyTCTBYET JIOTHKH B
HU3JI0)KEHUU MaTepuana. He HUCTIOJIB3YHOTCS l/l306pa)KeHl/lﬂ, BUJCO, ayaAuo Hu Jpyrue
MyHLTHMeﬂHﬁHLIC BO3MOXHOCTH, HWJIM HMX MCIOJB30BAHUC OTBJICKACT BHHUMAaHHUC. He
coOITrOIeHBI TpeboBaHKs K 0 OPMIICHHUIO PE3SHTAIHI

Jloknan

Illkana onleHUBaHUS

Kpurepuu orieHuBanus

«3a4YTCHO»

JloKJa/[ co31aH C MCHOIB30BAHUEM KOMITBIOTEPHBIX TeXHoJoruii (mpesentanus Power Point,
Flash—mipe3enTanusi, Buaeo-npe3eHTanus u ap.) VCnonp30BaHbl JOMOIHATEIbHBIE HCTOYHHKH
unpopmaruu. CozmepkaHHe 3aJaHHOW TEMbl PACKPBITO B TOMHOM oObeme. OTpaxeHa
CTPYKTYpa JOKIaaa (BCTYIUICHHE, OCHOBHAs 4acCTh, 3aKIIOYCHHE, NMPUCYTCTBYIOT BBIBOABI M
npumepbl). Odopmienne paboTel. OpUTHHAIBHOCTH — BBITONHEHHS (paboTa crenaHa
CaMOCTOSATENILHO, MPE/ICTABICHA BIEPBBIE)

JloKya/ co31aH C MCHOIB30BAHUEM KOMITBIOTEPHBIX TeXHoloruii (mpesentamus Power Point,
Flash-npesenranns, Bumeo-mpesentaums u ap.) ConepxaHue IOKTaja BKIIOYAeT B CeOs
UHOOPMALMIO U3 OCHOBHBIX MCTOYHHKOB (METOJMYECKOE MOCOOME), JOMOIHUTENbHBIE
HUCTOYHUKH I/IHCI)OpMaLlI/II/I HE MCIOJIb30BAJIMUCh. Co;[epxcal-me 3aHaHHOﬁ TEMbI PACKPBITO HE B
noimHOM obbseme. CTpyKTypa IOKIIaJa COXpaHeHa (BCTyIUICHHE, OCHOBHAS 4acTh, 3aKIIOYCHHE,
MIPUCYTCTBYIOT BBIBOJIBI U IPUMEPHI)

Jlokmay cienaH yCTHO, 0e3 HCIIONBb30BaHMSA KOMIIBIOTEPHBIX TexHonoruil. CoxmepixaHue
JIoKIajfa orpaHuueHo uHdopmamueil Toapko H3 MeToauueckoro mnocobus. CoxepikaHue
3aJaHHOI TEMBI PACKPBITO HE B IOJHOM o0Obeme. OTCYTCTBYIOT BBIBOABI M TPHUMEPHI.
OpHIHHAIBHOCTD BBIMOIHEHUS HU3Kast

«HE 3a4YTCHO»

I[OKHHI[ ClielaH yCTHO, 0e3 HCIOIB30BaHUS KOMIIBIOTEPHBIX TEXHOJIOTHI U JAPYTUX HarasiAHBIX
matepuanos. CozepiKaHue OTpaHMYEHO MH(OpMalUeil TOTBKO U3 METOAMYECKOTO MOCOOHS.
3ajianHas TeMa JI0KJIa/la He PACKphITa, OCHOBHAS MBICIIh COOOIICHHUS HE repeiaHa

Keiic-3amaua

[lIkasia onleHMBaHUS

Kputepun oneHnBanus

«3a4YTCHO»

IpaBribHOE peleHne Keiica, MoapoOHas apryMEHTalHsi 0OyJaroIMMCsl CBOETO pPElICHHE,
XOpoliee 3HAHNUE TEOPSTHICCKHUX ACIIEKTOB PEIICHHS KeHica, CO CChUIKAMM Ha HOPMY 3aKOHA

IMpaBunbHOE pelieHue Keiica, 10CTaTOUHAs apryMEHTAlUs 00y4aloIUMCsl CBOETO PEIICHHeE,
onpese€HHOE 3HAHUE TEOPETHYECKHX ACIEKTOB PELICHUs Kelca, CO CChUIKAMH Ha HOPMY
3aKOHa

YacTU4HO NpaBUIBHOE pPELICHHE Kelca, HEAOCTATOYHAs apryMEHTalHs OO0ydYarol[iMCs
CBOETO PEIICHHE, CO CChUIKAMU Ha HOPMY 3aKOHA

«HE 3a4TCHO»

HenpaBunbHoe pemieHue keiica, OTCYTCTBHE Y OOydaromerocs HEOOXOAMMBIX 3HAHHE
TEOPETHYECKUX ACMIEKTOB PEIICHHUS Kelica

\TecmpOBaHme — TEKYIIUI KOHTPOJIb:

1lIkaa onleHUBaHUS

Kpurepun oreHuBaHus

«OTJIIMYHO»

OO6yuatomuiicss BepHo oTBetral Ha 90 — 100 % TECTOBBIX 3aJaHUN NPH NPOXOXKIACHHU
TECTUPOBAHUS

«XOopomo»

OOGyuatomuiicss BepHo oTBeTHa1 Ha 80 — 89 % TeCTOBBIX 3aJaHMH HPU HPOXOKICHUU
TECTUPOBAHUS

«yOBJIETBOPUTEIILHO»

OOGyuatomuiicss BepHO oTBeTHN1 Ha 70 — 79 % TECTOBBIX 3aJaHMH HPU HPOXOKICHUU
TECTUPOBAHUS

«HEYJOBIIETBOPUTEIIBHO»

OOGyuatommuiicss BepHO OTBETHI Ha 69 % M MeHee TECTOBBIX 3aJaHHil NMPH HPOXOXKICHUU
TECTUPOBAHUS

_ — 7| Do6aBneHo npumeyanme ([u5]): Dtu kpurepun u wkana
BBIOMPACTCS B TOM CJIy4ae, ECIIU 10 AUCLUILIHHE NPETYCMOTPEH
9K3aMeH




3 TunoBble KOHTPOJILHBIE 32IaHUSI WM HHbIE MATePUAJIbI, HE0OX0AMMBbIe
JIJIS1 OLleHKHU 3HAHUI, YMEHUIi, HABBIKOB U (/M) ONBITA 1eSITeIbHOCTH,
XapaKTepH3YIIINX 3Tanbl (JOPMUPOBAHUSA KOMIIETCHIU I
B IIpoLiecce 0CBOeHUs 00pa30BaTeIbHOI NPOrpaMMbl

3.1 Ilepeyenb AMCKYCCHOHHBIX TEM /ISl IPOBEAEHUsI KPYIJIOro cToj1a

IlepeueHp AMCKYCCHOHHBIX TeM UISl TIPOBEJCHUs KPYIJIOrO CTOJIA BBUIOXKEH B 3JIEKTPOHHOM
uH(popMaoHHOo-00pa3zoBatenbHOil cpene 3a0VKT UpI'YIIC, noctynHoil oOydaromeMycsi uepes
€ro JTMYHBIN KaOWHEeT.

Hmke npuBeneH mepeueHb MUCKYCCHOHHBIX TeM JUIs TPOBEACHUS KPYIJIOTO CTOJa,
MpeyCMOTPEHHBIX pabouei mporpaMMoii AUCIUILITHHBI.

[NepeyeHb IMCKYCCHOHHBIX TEM JUIS IIPOBEJEHUS KPYTJIOTO CTONA

1. MapkeTuHr nepcoHana Kak BUJ JeTeIbHOCTH, HAIIPaBICHHON Ha JJOCTH)KEHUE
OIITHMAJIBHOT'O COOTBETCTBUS MEXKJY CIIPOCOM M IPEJITONIOKEHHEM C LIEIIbIO YIOBJIETBOPEHUS
MOTPeOHOCTH B TPy CYOBEKTOB TPYAOBBIX OTHOIICHUI.

2. 3HayeHne MapKeTHHTa Ha PHIHKE ITepPCOHaa.

3. 3agaun MapKeTHHTa IIepcoHaIa.

4. dunocoduss MapKeTHHTa IEPCOHANA: yOBIECTBOPEHHE OTPEOHOCTEN OpraHu3auy B
IepcoHae P OXHOBPEMEHHOM yJOBIETBOPEHHH OTPEeOHOCTEN paOOTHHKOB.

5. KomImiekc MapkeTHHra nepcoHana 5 P: neHa, IpoxyKT, IpoJBIKEHIE, MECTO, IEPCOHAIL.

6. MapKeTHHT IepcoHana OpHEeHTHPOBAHHBIN HA MOTPEOUTENS U KOHKYPEHTA.

7. Cuctema MapKeTHHTIa [1epCoHaa.

8. CyObeKThl MapKEeTHHTa IIepCOHANa: TIepCoHal, paboToAaTelNb, TOCYJaApCTBEHHAs CITyK0a
3aHATOCTH, HErOCYAaPCTBEHHBIE CTPYKTYPbI COASHCTBHS 3aHATOCTH, TOCYAAPCTBEHHAS CITykK0a
MHTPAIHH, YIeOHBIC 3aBEACHUS HAYaJILHOTO, CPETHETO H BEICIIEr0 IPO(eCCHOHAIBHOTO
00pa3oBaHus, IPOQCOIO3HL.

9. O0BEKT MapKeTHHTIa IIepCOHAA.

10. CpexncTBa MapKeTHHTa OPHECHTHPOBAHHbIE HA IPOAYKT U Ha YIOBJICTBOPCHIE
1 depeHIPOBaHHEIX TOTpeOHOCTEH.

11. UnauBuayanbHbIi MApKETHHT.

Pesynbratel 3aganus 0OpMHUTE IPE3EHTALUCH.

3.2 O6pa3zen MHAMBUIYAJIBLHBIX TBOPYECKHX 3a/IaHUH

WHpuBHayanbHBIE TBOPYECKHE 3alaHUS BBUIOKEHBI B OSJIEKTPOHHOW HH(OPMAIIMOHHO-
obpasoBarensHoil cpene 3a0lDKT UpI'VIIC, nmocrymHoil oOydaromeMycsl depe3 €ro JIHYHBIH
KaOMHET.

Hmxe mnpuBeneH oOpasel] HHAMBUAYaJbHOIO TBOPYECKOTO  3afaHUs IO  TeMe,
MPeAyCMOTPEHHOM paboueil mporpaMMoi TUCIIUILINHBIL.

O0pa3zel HHIMBH/YaTbHOTO TBOPYECKOTO 3aaHuUs
110 TeMe «BHIbI U YPOBHH MapKeTHHTa

HpOﬁHaHH?;prﬁTC TIOHMMAaHUEC MAapKETUHTA IIEPCOHAJIA, IIPEAIIOKCHHOC T. H_[prTLIOM

Cornacho I'. HITpyTiry, CYIIHOCTH MapKETHHTa EPCOHAIIA 3aKITIOYACTCS B TOM, YTO «KaXKIbIi
COTPYJHUK JTOJDKEH OBITh HACTOJIBKO XOPOIIl, YTOOBI B JIF000I MOMEHT OH MOT IOKHHYTh



OpraHu3aluIo 1 HO6€Z[I/ITI> B JTF0O0M KOHKYPpCE Ha HOBOC pa6o'-Iee MECTO, HO OH HE€ COBEpIIACT
9TOr'0, HE IIOKUAACT CBOXO OPTaHU3alliI0 — OT 3TOT'O 1Iara €ro yaepKuBaroT yCJIOBUS Tpya,
KOJIJICKTUB (COLII/IB.IILHO-HCI/IXOIIOI‘H'—IGCKHIZ KIII/IMaT), BO3MOXHOCTH pasBUTHUA U OIJIaTa TpyAa».

OO0pa3zel HHIMBH/YaTbHOTO TBOPYECKOTO 3aaHuUs
1o Teme « TeXHOJIOT s YIpaBIeH s IEPCOHAIOM OpTraHU3aIuH»,
BBITIOJIHSIEMBIX B PAMKaX MPAKTHYECKON MOATOTOBKH

3apanue. CdopMmynupoBaTh TpeOOBaHHS K KOHKPETHOH JODKHOCTH — pabOTHHKA
(mpodeccuoHaNbHEIE, TNYHOCTHBIE XapaKTEPUCTHKU H T.J.), IIOCTPOUTH MOJENb KOMIICTCHINIT Ha
OCHOBE CHOPMYITUPOBAHHEIX TPEOOBAHUIH.

Merton nocTpoeHusI MOAETH KIIIOUEBbIX KOMIIETEHIIUI opraHu3auu

I sran. Onpenenenne KIFOUEBBIX KOMIIETEHIIUH, BIUAIOMX HA KAYeCTBO (hyHKIIMOHUPOBAHUS
OpraHu3aluH.

PaspabatbiBaeTcss KOMaHIOW PYKOBOAUTENEH OpraHU3allly IIPU ITOMOIIA METOAA MO3TOBOTO
mrypma. ['pynma pykoBoAuTened IOIDKHA CyMeTh OIUCAaTh KOMIIETEHIMH —a/IeKBATHBIMH
TepMHHAMH ¥ IPHUITH K COTTTACHI0 OTHOCHTEIEHO TOTO, YTO B HUX 3aJI0XKEHO.

Pe3ynpTaThl MO3rOBOrO MITYpMa IO ONPEETICHUIO KITIOUEBEIX KOMIICTCHIINI, BIMSIONINX HA
KauecTBO (YHKUIMOHMPOBAHHMS OpraHU3allM, B COOTBETCTBUM C €€ CTPaTerHuecKuMHM
NPUOPUTETAMHU:

CucTeMHOE MBIIUIEHHE, CHCTEMHBIN MOJX0/] K PELIEHUI0 IpobieM.
IIpunsTHE peleHH, OTHECEHHBIX K KOMIIETEHIIUN.

OpHeHTalys Ha pe3yJIbTaT, Ha JIOCTHKEHHUSI.

AHanuTHYECKHE CIOCOOHOCTH.

KpearuBHOCTh (MHHOBALOHHBIE CIIOCOOHOCTH).

I'nbkocth, CrIOCOOHOCTH OBICTPO U aJICKBaTHO PEarkpoBaTh.
CrocoGHOCTH K CaMOOOYUEHHIO.

OpraHu3aTopcKre CrocOOHOCTH.

. JlenerupoBaHue MOJTHOMOYUH.

10. YMeHue ynpaBisiTh BpeMEHEM.

11. YMmeHue ynpasisTh NPOEKTaMH.

12. Ywmenue pabotaTh B KOMaHIe.

13. Bnusnue, ymeHHE yOexkaaTh, OTCTAUBATH MHEHHE.

14. YMeHue ciymaTh APYyTUX, IPHHUMATh 0OPATHYIO CBSI3b.

15. HaBblku npoBefeHHs IIPe3eHTalNi U IeperoBOPOB.

16. CrocoOHOCTh peTpaHCIUpOBaTh 3HAHUS U HABBIKH.

17. KiueHTOOpHUEeHTHPOBAHHOCTD.

JlomycTHMOE KOJIMYECTBO BBIICIIEHHBIX KIIFOYEBBIX KOMITETEHIMIA — OT 5 10 20 mo3unui.

R R

I sran. J[leranuzanus KIIOUEBBIX KOMIIETEHIIMH C YyKa3aHHEM 3HAaHUM HaBBIKOB U
CIIOCOOHOCTEH.

[MpoBoguTcst  cHEeUMANbHO — CO3JAaHHOW — Tpynmod  Hawboiee  KBaTM(HUIMPOBAHHBIX
CIIEIMAIMCTOB OPraHU3aI[MHY IIPH YYACTHH PYKOBOJHUTEIEH Ha dTarnax 00CYKICHHS U COTJIaCOBaHUSL.

PesynbraThl AeTanu3anny KIIOYEBbIX KOMIIETCHIMH OpraHn3aliy.

Kiroueast KoMmeTeHIus

Jeranuzanus

1. CucTeMHOe MBIIIUIEHHE, CHCTEMHBIH MTOJIX0/1 K PEIICHHIO polieM

CHCTeMHBIH ¥ CTPYKTYPUPOBAHHBIH TOAXOJ K pElIeHHI0 TpobieM; CcrocoOHOCTh
CHCTEMaTU3UPOBAaTh, CTAHAAPTU3UPOBATh 3a/1a4M U IOJXO/BI, CIIOCOOHOCTh BUJIETh HANpPaBICHUS
pa3BUTHsI OM3HECa, TOUHBII TPOTHO3, TCHACHINH PHIHKA.



CrocoOHOCTh BHJETh BCIO CHCTEMY OTHOIICHHMH KaK BHYTPU KOMIIQHHH, TaK U 110 BCeH
TpyIIe KOMIAHUH. YMEHHE MBICIUTD HEJIOCTHO, «IJI00ATbHBIMU CBA3SMIY.

2. [IpunsTHE pemeHnH, OTHECEHHBIX K KOMITETCHITIH

AHanu3 CHJIOBOTO MOJIsi HPUHUMAEMbIX PELICHUH — MEeX Iy JKeJaeMOM U pealibHOM cuTyauuei,
JBIKYIIMMH U CHEPKUBAIOIIMMU CHJIAMH; TOHUMaHHE INPUOPUTETOB, aHAIU3 AIbTEPHATUB M
HAaXOXKIAEHHE ONTHMAIbHBIX BAPUAHTOB pelIeHHi; GOpMyIMpPOBKa KpPUTEPUEB OLICHKH. Branenue
MHTYUTUBHBIM M PAIllMOHAJIBHBIM MOJAX0AAMHU K MPUHSATHIO PEILeHUH.

CrnocoOHOCTh HECTH OTBETCTBEHHOCTh 3a NMPUHSATHE pelneHuil. [lnanupoBanue NeHCTBUH 1O
pean3anny peeHus, KOHTPOJIb U OIICHKA Pe3yJIbTaToB.

3. OpueHTanys Ha pe3yJsbTaT, Ha JTOCTH)KEHH

CrocoOHOCTh HECTH OTBETCTBEHHOCTh 3a PEANU3alUI0 PEUICHHH, CIIOCOOHOCTh CTABUTh
HOBBIC aMOWIMO3HBIC e N0 JOCTIKCHHH Hpeasiynmx. [loBeleHHe, OpHEHTHPOBAHHOE Ha
3a7a4y U Ha oTHomeHus. COOTHOILIEHHE OPUEHTALMM Ha yCIieX U Ha n30exaHue Heynad. Y MeHue
3¢ PEKTHBHO CIIPABIIATHCS € CUTYALUAMH MaJCHUS IIPOM3BOAUTENBEHOCTH TPYIa.

4. AHanuTHYecKHe CIOCOOHOCTH

JIorn4HOCTh, METOAMYHOCTb, TIIATEIBHOCTh B pEUIEHHMH NpoOJieM, pPalMOHAIBHOCTD,
YIOPSIIOYEHHOCTD, MPENCKa3yeMOCTh, YUeT JeTaneid. YMeHnue (GopMabHO MPaBUIBHO CBS3BIBATH,
MOCJIEIOBATENFHO MBICIUTh M JIeiicTBOBaTh. TOUYHBIH M CHCTEMATHUYECKHH aHau3 (HaKTopoB,
BIMSIOIINX Ha Oy/yliee KOMIIAHUH.

5. KpeaTHBHOCTb (MHHOBAI[HOHHBIE CIIOCOOHOCTH)

VHHOBaIIMOHHOCTB: CHOCOOHOCTH TNpPUHMMATh HOBOE, NpeIaraTb HOBOE, MPOSBIATH
MHUIMATHBY, YIPABIATh TBOPYECTBOM. YMeHHE 0€3 BHYTPEHHEIr0 CONPOTHBIECHHUS BOCIPHHUMATH
pa3HoOOpa3Hble HIeH, MO3ULUH, NPEAJIOKEHUS. YMEHHE IOMOYb COTPYAHUKAM ONTHMHUCTHYHO
PacnpoIaThCst C MPOLUIBIM U UCIIOIb30BATh HOBBIE BO3MOXHOCTH.

6. 'nOKOCTB, CIOCOOHOCTH OBICTPO M aJEKBATHO PEarupoBaTh

CrocoOHOCTh OBICTPO M a[eKBATHO pPearkpoBaTh Ha BHEIITATHBIC CUTYallMH, BUIETH U
OIIpe/IeNATh MpoOJieMy, HAXOAUTh MYTH €€ pelIeHHs, COOUpaTh KOMaHIy JUIS BHEIPESHUS, NaBaTh
OLICHKY PEe3yJIbTaTOB.

CrHocoOHOCTh  amanTHUpPOBAaThCsl BO BHemIHeil (mpodmibHOi) cpene. ['OTOBHOCTE K
n3MeHeHusiM. CriocoOHOCTh YYBCTBOBATh NMapaJoOKChl M IMPOTHBOPEUUS M JIEHCTBOBATh, YUUTHIBAS
ux. ['mOKocTh M aJaNTUBHOCTD KaK B IUIAHE MBIIUICHHS TAaK U B [UIAHE TTOBEICHHUS.

7. CriocoGHOCTB K CaMOOOYUSHHIO

O0y4aeMoCTh, BOCIPHMMYHBOCTh K HOBBIM METOJAM M TEXHOJIOTHSAM, YMEHUE NPUMEHSTh
HOBoe Ha mnpakTuke. CHOCOOHOCTP K caMoaHaIu3y, KpuUTHYeckuil mnoaxox. I['oToBHOCTB
MPOAHATM3UPOBATh CBOM JOCTIIXKCHHUSI M HEIOCTATKH, TIOCMOTPETh HA MPHUBBIYHBIC BEIIH IPYTHMH
rJ1a3aMy, pa3yMHO UCIIOJIb30BaTh 4y:KOH ONbIT. OpHEHTAIHs Ha CHCTEMaTHIECKOe pa3BUTHE.

8. Opranu3aropckue CrocoOHOCTH

CrocoOHOCTh YIPABIATH JIIOJABMH, YMEHHE OPraHH30BaTh CEOSl M KOJUICKTHB JUIS PEIICHUS
3aJ1a4: PacCTaBJIATh IPUOPUTETHI, KOHIIEHTPUPOBATHCS HAa BAXKHOM, IUIAHUPOBATh, KOHTPOJIMPOBATH;
3¢ (GeKTHBHO COOMPATh U HANPABIATH B HY)XKHOE PYCIO peCypchl, HEOOXOAUMBIE ISl pealn3aliiu
IUIAHOB. YMEHME HCIIONb30BaTh «TEOPHIO Yy4YacTHs» B IIPOLECCE PYKOBOJICTBA, OKAa3bIBaTh
cozeiicTBue COTpyAHUKAM, >(P(EKTUBHO alaNnTHPOBATh CBOH CTHJIb JIMJIEPCTBA K MOTHBALUH M
KOMIIETEHTHOCTH WIEHOB KOJUIEKTHBA. lMcCIoJb30BaHHE OCHOBHBIX CHOCOOOB MOTHBAIlMH B
3aBUCHMOCTH OT CTEIIEHH UX NPUMEHUMOCTH.

9. JlenernpoBaHue TOJTHOMOYHH

YMeHue gaBath HOpYYEHHs, YIPABIATh ASHCTBUAMA JIPYTUX JIIOACH — MOTUBHPYS, BO3JIarath
OTBETCTBEHHOCTD 32 BBINOJIHEHNE PAOOTHI. YMEHHE ONPEACINUTh, YTO MOTHBHPYET TOTO MJIA WHOTO
YeJioBeKa. YMEHHE JIOBepSATb COTPYAHHKAM, KOHCTPYKTHBHO BOCIIPUHMMATh UYXKHE HIEH,
TEpIEeNUBO OOBICHATH 3aJa4l U 00ECIIeUUBATh YCIOBUS AJISL MX BBINOIHEHHUS (B T.4. 00ECIIeUnBaTh
HeoOxoauMoii nHdopmarmeit).

OmnpeneneHue BpeMEHH OT4YeTa O pe3yjbTaTax, OLEHHUBAHHE WTOTOB, a HE METOJOB
JIOCTHDKEHUS pe3ysbTaTa. YMeHue AOOMThCS COIIacus MyTeM YOeXKIEHHs, a He «BBIKpYUYHMBAHUS



pyk». JlemernpoBaHHe CHCTEMAaTH4eCKOE, a HE TOJBKO PYTHHHBIX WM CPOYHBIX Jell.
I[IpenocTaBneHre NOAYNHEHHBIM BO3MOXKHOCTH BBIOOpa JAENETHPYEMBIX 3aaHHUIL.

10. YMeHue ynpasisiTh BpeMeHEM

YMeHue NpoBOANTh CUTYAllMOHHBIN aHAM3, ONpeNeNsTh 1 (OPMYINpPOBATh LEIH, TPOBOIUTH
rofIoBOE, MECAYHOEe, HeJleNbHOe IIJIaHMPOBAaHWE, IUIAHMPOBAHHE [Hs, 3HAHHE IPHUHIUIIOB
BPEMEHHOTO MEHE/DKMEHTa, YMEHHE pacCTaBlsTh INPUOPUTETHI, BIAJCHHE HWHCTPYMEHTaMH
IUIAaHUPOBaHMs. BBINONHEHUE pacropsKa KOMIIAaHMH, IHEBHBIX pPa0OuYMX IUIAHOB, YMEHHE
CPaBHUBATH 3aMBICEI C PE3YJILTATOM, OCYIIECTBISATH KOHTPOIb JOCTHXCHHS IIOCTABICHHBIX LeleH,
MOABOAUTH WTOTH [HS, YMEHHE PAllMOHAIBHO BECTH Oeceibl, TOBOPHUTH IO TelIe(OHY, BECTH
KOPPECTIOHAEHIIUIO, I0KyMEHTaLHUIO.

11. YMeHue ynpaBisaTh IpoeKTaMu

3HaHHe MPOEKTHOTO IHUKIA, OCHOBHBIX (a3 mpoekTa. YMeHHE 3Q(eKTHBHO (GOpMYIHpPOBATH
LEJM U 33124 POEKTHOH KOMaH/Ibl, COCTaBISTh TEXHUKO-)KOHOMHUYECKOE 00OCHOBaHHE U OU3HEC-
wiaH npoekra. OpraHu3anus MHPOPMALMOHHBIX MOTOKOB B CTPYKTYpE YHPABJIECHHs MPOEKTOM.
3HaHMe KpHUTEpHeB KauyecTBa HMH(GOpPMAlUKM, OCHOBHBIX TNPOLEAYP M METOJOB [EJI0BOTrO
TUIAHUPOBAHMS MIPOEKTA. Y MEHUE COCTABIIATh JIMHEHHbIE U CETeBbIE THAarpaMMbl. Y MEHHE OLEHUTD
YPOBEHb KOMIICTCHTHOCTH W MOTHBAIlMM YYaCTHHKOB IIPOSKTHOM rpymmbl. BiageHwe meromamu
KOHTPOJIS IPOEKTA.

12. Ymenune paboTaTh B KOMaH/E

YMeHHe co3/1aBaTh KOMaH[y, paboTaTb B KOMaHJIE.

3HaHuWe XxapakTepucTHK dS(G(EeKTHBHOW KOMaHABI. YMEHHE MOJIeP)KUBaTh KIHUMAT
COTPYAHHUYECTBA, BHITOJIHATH IPABUIIA ITOBEACHHS U OOLIEHHS YWIEHOB KOMaH[bI, KOPPEKTUPOBATD
HEXeNaTeJIbHOE MTOBEICHNUE YWICHOB KOMaH/IbI.

YMmenue npoBoauTh 3GGEKTHBHbIE OOCYXKICHHS M COBELIAHUS [0 PEIICHHIO IMPOOJIEeM.
3HaHMe NPaBHJI IPOBEACHUS «MO3TOBOTO ITYpPMay.

13. BiausHue, yMmeHHe y0exIaTh, OTCTaNBaTh MHCHHE

CnocoOHOCTh ~ OTCTamBaTh  CcOOCTBEHHOe  MHeHue. JlormyHocTs  (IpH  BEAEHHU
KOHCTPYKTHBHEIX Oecen). BrageHne TexHUKaMu BIUSHUSA, C IPUMEHEHUEM S3bIKA, SKECTUKYIISALUH,
MHMHKH. YMEHHE BBIABIATH U HCIONB30BaTh MOTHBEI JIOAeH. MoTuBHpyomue ¢
JIeMoTHBHpyomue  (akTopbl BIMAHMS. BimsHue dyepe3 crpaTermu  COTPYAHHYECTBA U
MPUHYXIEHUS. YMEHHE YCIENIHO OTCTauBaTh CBOM IpaBa, HE pa3pyllas OTHOLIEHHH. YMeHue
3aJaBaTh MPaBHJIbHBIE BOIPOCHI U ONPENENATh CTeleHb MH(POPMHPOBAHHOCTH M AMOLMOHAIBHOE
COCTOSIHHE TTapTHepa.

14. YMeHue ciaymaTh Jpyrux, IPHHAMATh OOPaTHYIO CBSI3b

YMeHHe co3naBaTh KaHAIIBI JIBYXCTOPOHHEH KOMMYHHKAIIUH — a0CTPAarupoBaThesl OT CBOMX
MBICIIEH I MHCHUH, KOHIICHTPHPOBATHCS Ha CJIOBaX COOCCETHUKA, XOPOIIas CIIyX0Basi U 3pUTEIbHAS
TIaMSATh.

Brnamenue pasHBIMH BHAaMH OOpaTHOH CBs3H. YMeHHEe S(QEKTUBHO MOOMPATE U
KPUTHKOBATh APYTUX JIFOJIEH.

15. HaBblku nipoBe/IeHUS IPE3CHTALIUI 1 TIEPETOBOPOB

YMeHue onpenenatb LeNM M 3aJadd INpe3eHTaluH, HHTepechl aymuropuu. IloctpoeHue
9 (PEKTHBHOTO BBICTYIUICHUS, CBS3YIOIMX (pa3, OCHOBHOH 4YacTH W 3aBepIICHHs NPE3EHTALHU.
Brnanenue crpaterusmMu yoexxIeHUsl 1 OPATOPCKMMH HaBbIKAMH. Y MEHHUE CIIPABIATHCS C TPYIHBIMH
BOIIPOCAMH U TIApHPOBATh BO3PAXKCHUS, HEHTpaIn30BaTh «IIPOOJIEMHEIX» YJaCTHHKOB. BraneHue
TEXHHYECKHMH AaCIEKTaMM Ipe3eHTaluH (ayauo-, BHIEO- M KOMIIBIOTCPHBIM O0OpYyIOBaHHEM,
IPe3eHTaOHHBIME IIPOTPaMMaMH).

3nanue craguil 3QQEKTHBHOrO Ipolecca INEPeroBOpoB. YMEHHE ONpPEIEIUTh HHTEPECH
YYaCTHUKOB, BBIOpAaTh HAWIYYIIyI0 anbTepHaTHBY. CIOCOOHOCTH 3THYHO BECTH JHCKYCCHIO.
Ymenune o00cyxkaaTh, mpeasiaraTb, BECTH IO3UIMOHHBIA TOpr. BrageHune TeXHUKaAMU
MAaHUIyIUPOBAHUS U YMEHUE IPOTHBOCTOSATD MM.

16. CiocoOHOCTB peTpaHCINPOBATh 3HAHUS 1 HABBIKU



CucremMaTH4ecKoe O3HAaKOMJICHHE KOJUIET CO CBOMM BHJCHHEM OyJIyIero, yMmeHHe
BJIOXHOBHTH HOBBIMH HJICSIMU U TUTaHaMU. BeIOOp Hanbosee 2(eKTHBHBIX MOAXO0A0B K 00YUCHHUIO
COTPYAHUKOB. YMEHHE UCIOIb30BaTh pA3IMYHbIC OpraHU3al[MOHHBIC, [EJarOrMYeCKHe H
TICUXOJIOTMYECKHE METOIbl JUlsl TOBBIIIEHHS S(QQGEKTUBHOCTH OOy4YeHHs. YMEHHe OLIEHHTh
pe3yibTaThl 00yUYEeHHUSI.

17. KnueHTOOpUeHTHPOBAHHOCTh

3HaHUE TOJUTUKUM M CTaHAApPTOB B 00JacTH pabOTHl C KIMEHTAMHU. YMEHHE IMPOU3BECTH
OnaronpusTHOE  BIEYATICHHE W  YCTAHOBUTh  XOPOIIMH  KOHTAaKT, He mpuberas K
aJIMHHUCTPATUBHBIM BO3JeicTBUAM. OpHEHTAlUss HAa TEKyIIWe ¥ TEPCHEeKTHBHBIE MOTPEOHOCTH
KJIMEHTOB M MApTHEPOB. Y MEHHUE BECTH Ce0sl KOPPEKTHO C Pa3HBIMU THIIAMH «TPYAHBIX)» KIHEHTOB
W TIapTHEPOB.

CrocoOHOCTh aKTHBHO y4acTBOBATh B «salesy-Iipoliecce. 3HaHHE OCHOBHBIX ITAIOB POAAXK.
YMeHHe BBIABIATH NOTPEOHOCTH, (G (GEKTHBHO MCIOJIB3Ysl TEXHUKY 33/1aBaHHs BOIPOCOB. Y MEHUE
MPE3eHTOBaTh YCIYI'M C aKIEHTOM Ha IpeuMyliecTBaX M Bbirogax. CrocoOHOCTb HMapHpOBaTh
BO3pAXEHHS W NPUMEHATb pa3sHOOOpa3Hble TEXHUKH 3aBEpPLICHHs  CHENKUH. YMEHHe
KOHCYJIbTHPOBATh M CTPOMTh NMAPTHEPCKHE OTHOLIEHMS C KIMEHTaMH, YMEHHE pacllO3HaBaTh
JIOTIOJTHUTEIIbHBIE BO3MOXKHOCTH W TPEABUETh «CHTHAIIBI OMACHOCTH» (YXOIa HEJOBOJBHOTO
KJIMEHTa). Y MEHHE OL[CHUTh OTHOIICHNE KJIMEHTOB K ITPEATIONaraeMoi ceske.

II1 sran. Pactipenenenne KIIOYEBBIX KOMIIETEHIIUH 110 YPOBHSM.

[MpoBoguTCcst  cHEUMANbHO  CO3JAHHOW — Tpynmod  Hawboiee  KBATM(HUIMPOBAHHBIX
CIIIMAIMCTOB OPraHU3AIMHU IIPH YYACTUH PYKOBOJIUTEIIEH Ha dTanax 00CyKISHHs U COTrIacOBaHUSL.

PesynbraTel pacrpeneneHus HO YPOBHSAM JUIi HEKOTOPBIX KJIIOYEBBIX KOMIIETEHIHI
Komrmanuu (Tabnuma 3.1).

Tabauua 3.1 - KoMneTeHIMU 110 ypoBHAM

YpoBeHb XapakTepucTuka
Cucmemnoe Mbluiiernue, cucmeMmHslil 00X00 K peuierHuro npoﬁ.?e,u
3 CHCTEMHBIH M CTPYKTYpPHPOBAHHBIH MOAXO0]] K PELICHUIO TIPOOIIeM;
JHIEPCKUiT ypOBEHBb CIIOCOOHOCTh CTaHAAPTH3UPOBATh 3314, BUICTh HAIIPABICHUS Pa3BHTUS

OusHeca, Ie7aTh TOYHbIN NPOrHO3, TEHIEHIUI PHIHKA; BO3MOKHOCTh
NPEACTaBUTH BCIO CUCTEMY OTHOIIIEHUH KaK BHYTPHU KOMIIaHHUH, TaK U 110 BCei
rpynne KOMInaHui. YMeHHE MBICIIUTh 1EIOCTHO, KTII00AIbHBIME CBA3AMMY.

2 CTpyKTYpUPOBaHHBII MOIXO0J K peleHuio npodiaemM. CriocoGHOCTh
CHIIbHBIH yPOBEHB CHCTEMATU3MPOBATh 3a/[a4H, BUJICTh HAIIPaBJICHHs OnU3HEeca. YMeHHe
BOCIIPHHUMATh CHCTEMY OTHOIICHUH BHYTPH KOMIIAHHH, 6€3 BBIX0/]a Ha BCIO
rpynIty KOMIOAHHI B LEJIOM.

1 CTpyKTypHpOBaHHBIH MOAX0J] K PEIICHHIO IPO6IeM, yMeHHE
6a30BBIi ypoBeHB CHCTEMATU3UPOBATh U KIACCH(HUIIMPOBATH 3a]1aUH, Pa30UPATHCS B YACTHBIX
cIyyasx ¥ cXeMax BeJIeHHs Ou3Heca.

IV stan. OnpezesieHue KIFOYEBbIX KOMIIETSHIIUH ((YHKIHMIA U 3a]1a4) COTPYAHUKOB.
CocrapieHue «Ipoduirell ycrnexa» Ha CyLIeCTBYIOLINE JODKHOCTH.
OcCyIeCTBIAT PYKOBOAUTEH CTPYKTYPHBIX MOAPA3ACICHIH OpraHi3aIiH.

[pumep «poUIIs yCIIeXay TOKHOCTH

Kowmnereniun 0a30BbIi CUJIbHBIN JTHUICPCKUI

A. CrieunasnbHble 3HaHUS U (yHKIIMOHAIBHBIE
KOMIIETCHIIUH

Hasbiku B 0671aCTH CTpaTErm4eckoro
TJIAHUPOBAHUSA

HaBbiky B 06J1aCTH BHEAPEHHMS Mpoliecca
YIPaBICHHS MO LENSIM

b. JlnyHble KauecTBa M KOMOCTCHIIMH

AHQIATHYECKOE MBIILICHHE

CriocoOHOCTh K 00yYEHHIO

B. Ynpasnenueckue u corpanbHbie
KOMIICTCHITHH




YMeHue ynpaBisiTh MPOEKTaMHU *

YMeHue ynpaBisiTh BpeMEeHEM *

T'. Ctpareruueckue u KyJbTypHbIE
KOMIICTCHIIUX

Ki1MeHTOOpHeHTHPOBAHHOCTh *

YmMeHue paborath B KOMaHIe *

3.3 Tembl J0KJI210B

TeMmbl MOKITAZOB BBUIOKEHBI B SICKTPOHHOH WH(OPMAIMOHHO-00pa30BaTENbHON cpese
3a61KT UpI'YIIC, nocTynHOM 00ydaromeMycst 4epes ero THIHbIH KaOUHeT.
Hinxe mpuBeieHBI TeMBI TOKJIAJIOB, IPEIYCMOTPEHHBIE pabouell MporpaMMOoii AUCITUILTHHEL.

TeMbl T0KIa10B

IToarotoBeTe HOKIAL U MPE3ESHTALMIO 110 OAHON U3 TeM:

1. KOoMIIeTeHTHOCTHBIN TIOAXOJ C MTO3ULMH PECYPCHOM TEOPHU U OPraHU3AIIUs €T
HCIIOJIb30BAHMS

2. Knaccudukanms KOMIeTeHIIUH

3. [NokazaTenn KOMIETSHITUH

4. lllkanupoBaHWE KOMIIETEHINN

5. ®akTopsl HOPMUPOBAHHUS IEPCOHAT-MAPKETHHTOBBIX TEXHOJIOTUI B OpraHU3aIin

6. OCHOBHBIE ATaIbl peaTU3alii TEXHOJIOTHH MapKETHHTa TIepcoHaa

3.4 TunoBas Keic-3aj1a4a

Kelic-3a1aun BBUIOKEHBI B 3JIEKTPOHHON HH(OpMannoHHO-00pa3oBaTensHol cpene 3a0lKT
HpI'YIIC, noctymnHoii 00yuaromeMycs uepe3 ero JM4HbIi KaOuHeT.

Hmxe npuBenena tumoBast Keiic-3aada IO TeMe, IPEIyCMOTPEHHOH pabodeill mporpaMmMoin
JVCIUIUTHHBL

OO6pa3sell TUIIOBOH Kelic-3a1auu
1o TeMe « TexHoIorust 0T60pa KaHAuIaTOB»

Pemute keiic-3amauy

Curyarust «Bsr6op 3amecTurens»

Ha coOpannn akiuonepoB JlecHoBa Makcuma CepreeBuua H30paid  AUPEKTOPOM
npeanpusTyst. Ero npeniecTBEHHUK yIIen Ha MEHCHI0, OCTaBUB pabOTOCIIOCOOHBIN KOJUICKTUB B
TpynHoM (uHaHcoBOM monioxkeHud. Jlo 3toro Makcum CepreeBud deThlpe rojga paboTai
3aMECTHTENIeM JUpeKTopa Mo dKoHOMUKe. OH JKCTpaBepT, OOIIUTENbHBIN, TPAMOTHBIH, I10
TEeMIIEpaMeHTy CKopee (herMaTuK M CaHrBHHUK, OOJIbIlIe OPHEHTHPOBAH HA PE3YJIBTAaThl PabOTHI.
JlecHoBy HeoOxomumo BbIOpaTh cebe IBYX 3amecTtuteneil. VMeercss HECKONBKO KaHAUAATYP C
pa3HbIMH HaOOpaMH JeJIOBBIX KAYECTB M MICUXOJIOTUel B3aMMOOTHOILIEHHH.

1. Auzpeii CeMEHOB OpHEHTHPOBAH Ha YEIOBEYECKHE OTHOLICHUS, CTPEMHTCS K TOMY, YTOOBI
B KOJUICKTHUBE ObUIM TOOpOXKENATENBHBIH KINMaT, B3aHMHOE JIOBEPHE COTPYAHHKOB, OTCYTCTBHE
koH(uKTOB. OHAKO OH MHOTO BpEMEHH Y/EseT KOHTaKTaM M KOMMYHHKAIMsSIM M HE BCerna
oOWBaeTCs BBINOJIHEHMS IUIAHOBBIX IOKA3aTeNed 10 MOApa3[esieHHI0. PemeHus u yka3zaHus
CemeHOBa He BcerJa KOHKPETHBI M PACCYUTAHBI HA PAMOTHBIX COTPY/IHUKOB.

2. Cepreii ®eopoB OpHEHTHPOBAH Ha PabOTy M JOCTI)KEHHE KOHKPETHBIX pe3ynbraTtoB. OH
ele MOJIOZOH PYKOBOIMTEINb, YECTONIOOMBBIN, BCeraa IOOWBAeTCs JTOCTHIKEHMS IOCTABICHHBIX
Lesel, WUCMOJNb3ysl aBTOPUTApHBIM CTUIb PyKoBoJAcTBAa. B mHTepecax nena demopoB HaeT Ha
000CTpeHHe OTHOIISHMH, HEeB3Upas Ha JIMLIA U HE YYUTHIBAs ICUXOJOTHIO COTPYAHHKOB, 32 4TO
HOJIYYHJIT IPO3BHUILE «KAPHEPUCTY.




3. Amgpeii VBanoB mnpeamoudnrtaer pabOTaTh CTPOro IO HpaBHIaM, BCeTa akKypaTeH B
BBIIIOJIHEHUH 33JaHUH PYyKOBOJCTBA, TPeOOBATENCH K NOAYMHEHHBIM, IOJJICPKHBAET CO BCEMH
(dopmanbHEle OTHOmEHHS. B komrektuBe ero HaswBaloT «Cyxapem». IlmaH nonpasnenenue
BBINOJIHSAET, HO TEKY4ecTh IIepCOHaa Ooblle, YeM B APYTHX HOApa3eIeHUsX.

4. Buxtop HocoB opreHTHpOBaH Kak Ha paboTy, TaK ¥ Ha YeJIOBEYEeCKUe OTHOIICHHs. BecbMa
TPaMOTHBII U aBTOPUTETHBIH PYKOBOJHUTENb C OOJIBIIUM OIBITOM PabOThI, COTPYIHUKH €ro JH0OAT
3a JIyIIEBHOCTb U TOTOBHOCTh IIOMOYb B TPYIHYIO MHHYTY. Ero riaBHbIM HEIOCTaTKOM SIBIAETCS
c11abocThb K CIIUPTHOMY, KOTOPasi IOKa Ha paboTy CHIIBHO HE BITHSCT.

Bomnpocs! aist o6cysxnenus

1) Koro 651 Bbl pexomMeH10Ba)I Ha3HAYUTh 3aMecTutensimu JlecHoBa?

2) Byner nmu pemenneM npo6ieMbl IPUBIIECUCHHE CIEUANICTA U3 BHEITHUX HCTOYHHKOB?

3) Kakue nonoxxurenbHble U OTPULIATENIbHBIE CTOPOHBI TAKOTO PEICHUs?

3.5 TunoBbie KOHTPOJIbHBIE 3a/IaHUS JIsl IPOBEACHUSA TECTUPOBAHUA

DoHJI TECTOBBIX 3aJaHUI MO JUCHUILUIMHE COAEPIKUT TECTOBBIE 3a1aHMUs, paclpe/ielieHHbIe 110
paszenam U TeMaMm, ¢ yKa3aHHEM MX KOJIMYEeCTBa U THIIA.

CrpykTypa QoH/Ia TECTOBBIX 33/IaHUH 10 AUCIUIIINHE

Konnuectso

Mupukarop Tema TECTOBBIX
JIOCTHKCHUS XapaktepucTtuxa T3 .

B cootBeTcTBHH ¢ PI1J] 3aaHuH,

KOMITETEHIIIH

Tunsl T3

TIK-2.2. Tema 1. OCHOBBI MapKETHHTA NE€PCOHAA 3 2-0T3
TloxaroranuBaet HaH1e 3-3T3
JIOKYMEHTBI 110 2_0T3
KaJIpOBOH MOJUTHKE VYmenue 3-3T3

M KaipoOBOMY —
MIAHUPOBAHUIO JleticTBre é 2,11:33
Opranusanuu, B TOM —

YHclie MPOTHO3 Tewma 2. Buzs! 1 ypoBHH MapKeTHHIa 3HaHme 2-0T13
BO3MOXHBIX Hepconaia 3-3T3
KaJIPOBBIX PHCKOB B v 2-0T13
obecrieueHnn MCHHC 3-3T3
NEPCOHATIOM N 2_-0T3
JleticTBre 3313

Tema 3. OYHKUMM MapKETHHra MEPCOHANA. 3 2-0T13
CerMeHTauus pelHKa TPyAa HAHNC 3-3T3

2-0T13
YMeHue 3_373

. 2-0T13
JleiicTBue 3_373

Tema 4. TIporecc ¥ OCHOBHBIE HAIPABICHHUSI 3 2-0T3
MapKeTHHTa TIepcoHala HaHHC 3_-3T3

2-0T13
Ymenue 3313

. 2-0T13
JleticTBre 3313

Tema 5. TexHOIOTHs yIIpaBICHHUS 3 2-0T13
[EPCOHAJIOM OpraHU3aL|UH HaH1e 3-3T3

2-0T13
Ymenue 3313

. 2-0T13
JleiicTBue 3373

Tema 6. TexHosorHst 0TOOPa KaHIUAATOB 3HaHKe 2-0T3




3-3T3
VmMenue 2-013
3-3T3
JeiicTBue 2-013
3-3T3
Tema 7. OcoGeHHOCTH HaiiMa [epcoHana 3 2-0T3
HaHIE 3373
Ymenue 2-0T3
3-3T3
JleficTBre 2-013
3-3T3
Hroro 42 -0T3
63 —3T3

[Monusrit komruiekT T3 XpaHUTCS B YIIEKTPOHHOI HH(OPMAIIOHHO-00pa30BaTENbHOM cpesie
HpI'VIIC u oOydJaromuiicss iMeeT BO3MOXKHOCTh 03HAKOMHUTBCS € AEMOHCTPAIIMOHHBIM BapHAHTOM
OT3.

Hwxe npuenen obOpa3sen THIIOBOTO BapHaHTa UTOrOBOTO TECTa, IPEIYCMOTPEHHOTO padoyeit
NpOrpaMMOM ANCLUIIIHHBL.

OO6paszell THIIOBOTO BApHAHTAa HTOTOBOTO TECTa,
MPEAYCMOTPEHHOTO paboyeil MporpaMMoi AUCIUILTHHBI

2. MapxketuHr paboueii cribl (IepcoHana) — 3To

1) MapKeTHHT TPYIOBBIX YCIIYT, KOTOPBIE TPUOOPETAIOTCS BCICIIYIO;

2) 3TO BHJ YIIPaBICHUECKOH JIESTEIBHOCTH, HAPABJICHHOW Ha JOJTOBPEMEHHOE 00ecIieueHIe
OpraHM3aLIH YETOBEUYECKIMH PECYPCaMH;

3) BUJ 4€IOBEYECKOI AeATEILHOCTH, HANIPABIICHHUI Ha yIOBIETBOPEHHE CIIPOCa IIOCPEICTBOM
obOMeHa.

3. B3aBucuMocTM OT MecCTa pacnpocTpaHeHHs (MONsl JEATEIbHOCTH) Ppa3IMYaloT
>

5. B 3aBUCUMOCTH OT MECTa PacIpOCTpaHeHus (OIS AEATeIbHOCTH) Pa3IuyaloT
1) BHEWIHMIA ¥ BHYTPEHHHUI MapKETHHT TIepCOHaIa,
2) moAAepKUBAIOLIMI U CTUMYJIMPYIOLIUI MapKETUHT IIEPCOHANA;
3) IeMapKeTUHT U PEMapKeTHHT;
4) HeT NpaBUIILHOTO OTBETA.

6. Kaxast ()yHKIUS MapKeTHHTa IIEpCOHANIA COCTOHUT B CO3JaHUH MH(OPMAIIOHHOTO Oa3uca,
KOTOpPbIH TPE/ICTaBiIseT CO0OH OCHOBY IUIAHMPOBAHUS B OOJACTH CErMEHTAllMU pbIHKA H

8. MapKeTHHIOBYIO JEATEIbHOCTh B 00JaCTH IEPCOHATa MOKHO pacCMaTpUBaTh Kak
0CJIEI0BATENbHOCTh B3aUMOCBS3aHHBIX 3TAllOB, OCHOBHBIMU M3 KOTOPBIX SBIISIOTCS
1) moucK ¥ BEIOOP NCTOYHHKOB HH(OPMAIHY;




2) aHayTM3 BHYTPEHHUX U BHEIIHUX (haKTOPOB;
3) pa3paboTKa MapKETHHTOBBIX MEPOIPHSTHIA;
4) peanuzalys MapKETHHTOBBIX MEPOIIPUATHII;
5) Bce OTBETHI BEPHBI,

6) HEeT MPaBUIBLHOTO OTBETA.

9. lokymMeHTaIbHO 0(hOpMIIEHHBIH HAOOp MPO(ecCHOHATFHBIX 3HAHUH, HABBIKOB, YMEHHH, THUHBIX
U JPYTUX KaueCTB, KOTOPHIMU JOJDKEH 00J1aJaTh HCIIOIHHUTENb 38139 U (QyHKINH Ha KOHKPETHOM
pabodeM MecTe (B JODKHOCTH) Ha3bIBaeTCs

1) mopTpeToM KOMIETEHIIHH;

2) IITaTHBIM PACHHCaHUEM;

3) IOMKHOCTHOM MHCTPYKIIUEH.

4) BCe OTBETHI BEPHBI;

5) HeT MPaBUIBLHOTO OTBETA.

10. KiroueBble KOMIETEHIIMN OPraHU3ali MOTYT OBITh PAa3BUTHI U3 OIPE/IENICHHON YacTH ee
PecypcoB, BBACIEHHBIX 110 TAKUM IPU3HAKAM, KAK <i.........c..o..l >

11. Ilpy 3HAYUTETLHOM CIIEKTPE MHEHHUI M MOAXO0B K TPAKTOBKE U (POPMUPOBAHHIO KOMITETSHIIU I
OOJIBIIMHCTBO CIEIMATUCTOB CKJIOHSIOTCS K TOMY, YTO KOMIIETSHIMH — 9TO

1) o6o0muIaroNii MOKa3aTelNb, BKIFOYAIONIMN B ce0s psifl JOKAIBHBIX, WU YaCTHBIX
KOMITIETEHIIUH;

2) 00o0ImaroIuii MoKa3aTelb, BKIOYAKOIIHNA B ce0sl s/l MEPCIEKTHBHBIX KOMIIETCHIINI,

3) 00o0IaroNIHii TOKa3aTelNb, BKIFOYAOIINN B ce0s psil IMYHOCTHBIX (PakTOPOB.

12. OTbop KaHIUIATOB — 3TO

1) cepust MeponpHATHIA U AeHCTBUI, OCYIIECTBIIIEMBIX MPEANPUATHEM WU OpraHu3alueH
JUIS BBISIBJIEHMS M3 CIIUCKA 3asiBUTENEH! MnIa WITH JIULI, HAMITY4IIuM 00pa3oM MOAXOIAINX IS
BaKaHTHOT'O MeCTa paboThl;

2) crnoxHasi mpoLe/ypa MPUBICYCHNS IEPCOHANIA Ha BAKAHTHBIC TOJDKHOCTH,
MPEAINONAraIas MOUCK HYKHBIX KaHIUAATOB, ONPEICICHHE HX IPUTOJHOCTH (MK
HEMPHUTOJHOCTH) Yepe3 CUCTeMY 0TOOpa, 3aKIF0UYEHIE KOHTPAKTA WM MPUHITHE PEeLIeHUs 00
OTKa3e.

3) He TOJIBKO CTENEeHb YKOHOMHUYECKOT0 OJIAr0COCTOSIHHS YeNIOBEKa, HO U COLMANBHBIN CTaTyC,
YIIOBJIETBOPEHHOCTD JKH3HBIO B I[ETIOM.

13. CnoxHnas mpouexypa MpPUBJICUCHHs IEPCOHANa HA BAKaHTHBIC JIOJDKHOCTH,
Opearoiaraonmas  MOMCK  HYXKHBIX — KaHIUJATOB, OMNpEJeNIeHHe HX IPUTOJHOCTH (MM
HEMPHUTOHOCTH) Yepe3 CHCTEMY OTOOpa, 3aKJII0YeHHEe KOHTpPAKTa WM HPUHITHE pelieHus o0
OTKa3€ Ha3bIBACTCH <i................. >

14. TlpenBapuTenpHOE 3HAKOMCTBO C KaHAUAaTaMK PabOTOaTellb OCYILECTBISIET Yallle BCEro
3a04YHO — U3y4asi IPUCIAHHBIC MU 3asBHTEIILHBIC JOKYMEHTBI HA3BIBACTCS <:........co..cvo.l >

15. B GONBIIMHCTBE CIy4aeB MPH aHATN3e 3asBICHUS Ha TPSAIPUATHH o0palaeTcs BAMMaHHe Ha
YeThIPe OCHOBHBIX MOMEHTA:

1) BHEWIHMIA BUJI, COJIEpKaHUE, TOYHOCTD, CTHIIb,

2) opopmiteHHEe, OTKPBITOCTD, COJIEPKAHUE, CTUIID,

3) TOYHOCTB, CTHIIb, IPOCTOTA, COJCPIKAHHE;

4) CTHIIb, OTKPBITOCTB, IPOCTOTA, TOUHOCTD.



17. YcraHoBHUTE COOTBETCTBHE MEXAY NOHATUSAMU U OPEACIICHUAMU

CTHMYJTHPYIOIUIHI MapKETHHT HCIIONB3YEeTCS  TPH  HETaTUBHOM  CIIpoce  HAa  KOHKPETHYIO
cneuuduyeckyto pabouyro cury. OH HampaBiIeH Ha HPEOAOJICHHE
HEraTUBHOTO OTHOLICHMsSI K Hel moTpebuTens. 3amada CBOIUTCS K
aHAM3y TOTO, YeM IOTCHIUAIbHBIC TOTPEOHTENN TMpeHeOperaoT
JAHHOH CHOCOOHOCTBIO K TPYAy, a TaKkKe K OCYLIECTBICHHIO
MpOrpaMMbl  TI0 TMPEOJOJICHHI0 W HW3MEHEHHIO MPEANOYTeHHH u
MHEHUH, ()OPMUPOBAHHIO UMUJUKA TPO(ECCHH;

peMapKeTHHT Hpu HyJIEBOM CHpoce Ha crenupuueckyio padouyio cuity. OH cBa3aH
C MOOLIPEHHEM CIIPOCA Ha CIOCOOHOCTh K TPy, YETKO OTIMYAETCS
OT yXe notpebnsemoil paboueil cuibl B TpyJIOBOM IIpolecce, U
npeanara€T HOBBIE BO3MOJKHOCTH U YAOBJIETBOPEHUA JKETaHui U
MPEINOYTSHU I OTPeOHTENs;

KOHBEPCHOHHBII MapKETUHT MPU JIATEHTHOM CIpoce Ha crenuduueckyro pabouyioo cuiay. OH
NpPHU3BaH BBIIBUTH TOTCHUMATBHBIH CIPOC HAa pabodylo CHIy
OHpeL[eHeHHOﬁ CHO)KHBmHﬁCH CTOMMOCTH U TEHJACHUUH ero
Pa3BHUTHS, ONPEJEIIUTh CIIOCOOBI €ro yJIOBICTBOPEHHUS;

HepCﬂeKTHBHBIﬁ MapKETUHT npu YMECHBIIAKMIEMCsS CIIpOCE. On HampaBJIECH Ha OXHUBJICHUE
npodecCHOHaNBHON TOATOTOBKM pabOYMX M  CIICIHAINCTOB C
YCTOSIBIIEHCSI CTPYKTYPOIi 10 PO(UIIIO M KBATH(UKALIIH;

18. YkaxuTe Mocae0BaTeIbHOCTh B3aUMOCBSI3aHHBIX ATAllOB MAPKETUHTOBOH JIEATEIbHOCTH B
obJacTH iepcoHaa (peann3anus HaMEUSHHBIX MEPOTIPUATUH, aHAJIN3 BHEIIHUX W BHYTPEHHUX
(hakTOpOB, MOKCK M BEIOOP UCTOYHUKOB HHPOPMAIMU, GOpMYIHPOBaHKE INIAHOB MapKETHHTa
TepcoHana)

3.6 IlepeueHb TeOpeTHYECKUX BONPOCOB K 3a4YETy
(7151 OLIEHKH 3HAHUIN)

Pa3pen 1. Posib MapKkeTHHIa nepCOHAIA B yNPABJICHUH YeJIOBEYeCKUMHU pecypcaMu
MapketuHr paboueii CHIIBL: HOHSITHE, CYLIHOCTb.

ba3oBble IPHHIUITE MAPKETHHTA.

OcHOBHBIE CyOBEKTHI M 00BEKTHl MAPKETHHI'A HA PHIHKE TPYAQ.

KonnenTyaibHble OCHOBBI MAPKETUHIA [IEPCOHAIIA.

Peanuzauus HR-6penn konuemnuuu. [Tocrpoenue u pasputue HR-Openna opranusanmu.
OcHOBHBIE IPHHIUITBI OLPEAENICHHS U COePXKAHNUS 3a1a4 MApPKETHHTa IIePCOHAA.
Llenu u 3amauu MapKeTHUHra HepCoHaa

MapkeTHHT Kak HHCTPYMEHT 00€CIIeUeH s OPraHU3al[Hy IIEPCOHATIOM.
MeskayHapoAHBII MapKETHHT TIEpCOHANa.

10. Buasl MapKeTHHTa IEpCOHANA.

11. YpoBHH U CyOBEKT MapKETHHIA IEPCOHANIA

12. MapKeTHHT epcoHalla-mix: MOHATHE, COCTABISAIOIINE MOJEITH

13. Tlporuecc ynpapiaeHHs MapKETHHIOM TIEPCOHANA.

14. OyHKUMM MapKETUHIa [EPCOHAIA

15. CermeHTanus pblHKa Tpyza

16. Knaccudukauus KpuTepueB CErMEHTAIMU PhIHKA TPY/Aa

17. MapKeTHHT pbIHKA TpyJa s HAEMHBIX PaOOTHHKOB

18. OcobeHHOCTH IpoLiecca MAPKETHHTa IIEPCOHANa

19. OcHOBHbIE HaNpPaBJIECHNS] MAPKETHHTIA [IEPCOHAIA

20. MapKeTHHTOBbIE HCCIEIOBAHNS U HX PONIb B YIIPABICHUH [IEPCOHAIIOM.

21. BuyTpeHHHe U BHeIIHHE (10 OTHOLICHHIO K MPEIIPUITHIO) (aKTOpHI, BAMSIONHE Ha 00eCIeYeHHOCT
MOTPeOHOCTH B IEPCOHANE

22. Dramsl npomecca ynpapieHHs MapKETUHIOM TIepCOHaa

23. I'pymmbl HapaMeTpoB TPeOOBaHHI K IEPCOHAITY

O XN AL =



24. OCHOBHBIC METO/bI OIPE/eICHUS ITIOTPEOHOCTH B PabOUMX Kanpax

25. 3arpatTsl Ha IPUBJIEYEHHUE U PA3BUTUE IIEPCOHANA

26. IlyTH MOKpBITHS NOTPEOHOCTH B IIEPCOHAIE

27. JIoCTOMHCTBA U HEZOCTATKH HabOpa IepCcoHaa 3a CUeT BHYTPEHHUX U BHEIIHHX HCTOYHUKOB

Pa3pen 2. IlppMeHeHHe TeXHOI0THii BHYTPEHHEr0 MapKeTHHIa B POLeccax yNpaBJieHHus
TePCOHATIOM

28. TexHoaorust GOpMHUPOBAHNS KOMIETEHINI

29. KoMnereHTHOCTHBII NOAX0/] € MO3ULUI PECYpPCHOI TEOPUU U OPraHU3aLMsl Er0 UCIIONb30BaHUS

30. Knaccudukanusi KOMIIETSHIUI

31. Tloka3areiy KOMIIETEHLIUNA

32. IlxanupoBaHHUE KOMIIETEHLUH

33. TexHOJIOTHs MapKETUHIa IepCOHANa

34. ®akropsl HOpMUPOBAHUS NEPCOHAT-MAPKETUHIOBBIX TEXHOJIOTHI B OPraHU3aLn

35. OcHOBHBIE 3TaIbl PeATM3ALIU TEXHOJIOTHU MAPKETHHIA IePCOHANA

36. Ilponenypa MapKeTHHra nepcoHajia B OpraHU3aliu

37. TexHOJOTHsS MAapKETHUHIa IEPCOHANA.

38. EVP: neHHocTHOE NpeasoxkeHne padorogarers.

39. ITucpoBble HHCTPYMEHTHI U TEXHOJIOTHHU HpojBikeHus EVP.

40. YmnpasieHHe MapKeTHHIOM IlepcoHana. Peanusamys MapKeTHHIa IEpCOHANA B OPraHU3AIMH.

41. Dxonommuueckas 3G (HEKTHBHOCTh MAPKETHHIA IEPCOHANA.

42. YIOBIETBOPCHHOCTh M JIOSUIBHOCTh IIEPCOHANIA KaK IoOKa3aTeMd d()(PEKTUBHOCTH MAapKETHHIa
TepcoHaa.

43. OcHOBHBIC Pa3IHYMs MAapKeTHHra IEePCOHATa M TPAJHIMOHHOTO IIOIXOJAa B IMOHMCKE KAaHIWAATOB HA
HalM.

44. Onpenenstouiye NPUUUHBI U1 GOPMUPOBAHUS TEXHOJIOTUI MapKETHHra EPCOHANA B OPraHU3aIMAX
45. OcHoBHBIE 3Tanbl HOPMUPOBAHUS U PEANTU3AINH CTPATErHH MApPKETHUHTa TIEPCOHANa B OPTaHH3allHH 110
Bepcun E. Jlutman

46. llenmu BHYTpPEHHEro, KOHTPYIHTHOIO aHAIIM3a, IPOBOAMMOIO B OPraHM3AIMSIX B PaMKax pealn3aluu
CTpaTerHy MapKeTHHIa IIepCOHAIa

47. llenu 1 OCHOBHAsI KOHLIENIIUS 0TOOpaA U HaliMa

48. Beibop ¢unocodpun Haiima KaHAKAATA

49. BepboBka 1 HOopMHPOBaHKE BEIOOPOUHOM COBOKYITHOCTH KaHHATOB

50. BeckOHTaKTHBIE METO/BI OLIEHKH KaHIMUaTa

51. TecTupoBaHUE B OLIEHKE KaHIUJATOB IIPU HaliMe

52. Tlpouenypa orbopa. [IpunsaTue pemenus o Haiime

3.7 IlepeyeHb THNOBBIX NPOCTBIX NPAKTUYCCKHX 3aJaHUI K 3a4eTy
(7151 OLIGHKU YMEHUH )

1. OcHOBHBIE MpaBUIIa MPOBEACHHS OTOOPOYHOTO COOECeI0BaHUs.

2. Pons MeHemkepa B mpolecce Habopa 1 0TO0pa KaApoB.

3. Uro Takoe aHKETUPOBaHHE U TECTUPOBAHUE, HX 3HAUCHHUE TIPH HaEMe MePCOHAJa.
4. Pa3paboTaiiTe aHKeTy /15l HAHUIMaeMOTO COTPY/JHUKA B OPraHH3aIHIO.

3.8 IlepeyeHb THNOBBIX NPOCTHIX NPAKTUYCCKHX 3aJaHUI K 3a4eTy
(15 OLIEHKH HAaBBIKOB U (MJIHM) OIIbITA AEATENbHOCTH)

Y Bac Ha mpeAnpuATHH OTKPBUICS HOBBIA OTHEN, B KOTOPBIH HEOOXOAMMO MOx00parh ABYX
yenoBek. CopmynupyiiTe Ha3BaHHe OTHeTa W JOKHOCTH (Y OOOMX KaHIMIATOB JODKHOCTH
oJMHaKoBas). M310kuTe CyTh U TpeOOBaHUS O BBIOPAHHOW JOJKHOCTH, MCIOJB3YS CHCTEMHBIH
aHau3.

BbisiBUTEe KOHTHHTEHT JIMI] BHYTPH Ballieil rpymisl, KOTOpble XOTeMH Obl B MOTJIH paboTaTh B 3TOM
otaene. OOBSICHUTE CBOE PEIICHHE.



4 MeTou4yecKne MaTepHaJIbl, ONpeaeIsone NPoueIypy oleHuBaHusl
3HAHMIi, YMEHMii, HABBIKOB U (/1) ONBITA IEATEIHLHOCTH, XapaAKTEPH3YIOLIUX

3Tanbl (POPMHPOBAHMSI KOMIIETEHIHIT

B Tabnuue naHo omucaHMe Npouenyp NMPOBEINEHHsS KOHTPOJIbHO-OLEHOYHBIX MEPOIPUSITHI,
COOTBETCTBYIOIIUX paboueil mporpamMMe AWCUMIUIMHBI, M TPOLENYp OLIEHMBAHUS PE3yJbTaToB
00y4eHHUs! C TIOMOLIBIO CIUTAHUPOBAHHBIX OLIEHOYHBIX CPE/ICTB.

HaumenoBanue
OIICHOYHOTO
cpencTBa

Onucanus npoueaypsl IPOBEACHUS KOHTPOJIBHO-OLEHOYHOTO MEPOIIPUATHS U IIPOLIEY PBI
OLICHUBAHUA PE3YJIbTATOB 06y‘{6Hl/lﬂ

Juckyccus

IIHCKYCCI/IH TPOBOIATCS BO BpEMsA MPAKTUYCCKUX 3aHATHH. HpenonaBaTenL Ha
TIPAaKTUYECKOM 3aHATHUH, MNPCAUICCTBYIONIEM 3aHATHIO IPOBCACHUS KpYIJoro croja,
JOBOJIUT J10 oGyl{anmnxc;{ TEMY KPYTJIOTO CTOJIa, KOJTMYECTBO 3aJIaHHH.

MunuBuayansHoe
TBOPYECKOE 3a1aHHe

WnpuBuayanbHble TBOPYECKHE 3aJaHMs BBIIAIOTCS HAa TPAKTHYECKHX —3aHATHAX,
MPE/IIIECTBYIONMMX W3YYCHHIO MPEUIaraeMoil TeMbl. 3a1aHus BBIIOXKEHBI B 3JIEKTPOHHOM
MH(OPMAIMOHHO-00pa30BaTENbHOM cpene 3a6MKT HpI'VIIC, JIOCTYITHO
00ydaromeMycs uepe3 ero JIMUHbIH kabuHeT. MHAMBUITYya bHBIC 3a/aHHs TOJDKHBI OBITH
BBINOJIHEHBI B YCTAHOBJICHHBII TIperoslaBaTe/ieM CPOK U B COOTBETCTBHH C TPEOOBAHUAMHU
K odopmieHnio (TeKCToBOW W rpadudeckoil dyacrteil), cHOPMYIHPOBAaHHBIMH B
Tonoxennn «TpeOoBanus kK oGOPMIEHHIO TEKCTOBOH M rpadudeckoil JOKyMEHTaIluu.
HopmokonTpons» (B mocneaueil pepakuuy). BhINOJHEHHbIE 3aJaHMS B HA3HAYCHHBIH
CPOK C/IalOTCsl Ha MPOBEPKY

Joxman

3ammTa JOKIAT0B HPELyCMOTPEHHbIE pabodeil IMpOrpaMMoil JUCIHILINHBI, MPOBOINTCS
BO BpeMs IIPaKTHYECKMX 3aHATHi. IIpermosjaBarenh Ha TIPAKTHYECKOM 3aHSATHH,
MPEAIICCTBYIOMIEM 3aHATHIO MPOBEACHHS KOHTPOIS, JOBOJUT JIO OOYYAIONMIMXCS: TEeMy
JIOKIag0B U Tpe6OBaHI/Iﬂ, TIPEABABIACMBIC K X BBITIOJJHEHUIO U 3AILUTE.

Keiic-3amaua

TIpenogaBaTenb He MEHe, YeM 3a HEZIEIIO IO CPOKa pelleHns Keifc-3a1au JOIKeH JI0BECTH
0 cBeleHus OOyd4arolMXCs IpejularaeMble Keic-3agaud. PemeHHele keiic-3amauu B
Ha3HAYCHHBIH CPOK CJAIOTCS HA MPOBEPKY IPEToiaBaTeio

TecrupoBanue

TeCTl/lpOBaHl/le MPOBOAUTCA II0 pe3yJibTaTaM OCBOCHHUS TEM WM Pa3AeJIOB NUCLUIUIAHBI
WM TI0 OKOHYAHHMIO €e U3y4deHHs BO BPeMs JIabopaTopHbIX paboT. Bo Bpems mpoBeaeHus
TECTHPOBAHMS II0JIb30BAThCS yYEOHHMKAMH, CIPABOYHMKAMH, KOHCHEKTAMH JIEKIIHIi,
TETPaIsIMH JUIs TabOpaTOPHBIX paboT He paspemneHo. IIpenonaBarens Ha TabOpaTOPHOH
paboTe NpenIIecTBYIOMIEH 3aHATHIO NMPOBEIEHUS TECTa, JOBOAUT 10 OOYYaIOIIHXCS:
TEMBI, KOJNMYECTBO 3aJ@HMH B TECTE, BPEMs BBINONHEHHs. Pe3ylnbTaThl TeCTHPOBaHUS
BUJTHBI 00y4YaONIEeMyCsl Ha KOMIIBIOTEpE Cpasy I0clIe MPOXOXKICHNUS TecTa

Jns opraHm3ani W TIPOBEJCHHS IIPOMEXYTOYHOH aTTeCTal[dd COCTAaBISIOTCS THIIOBBIC
KOHTPOJIbHBIC 3aJaHHsl WIM HHBIE Marepuaibl, HEOOXOAUMBIC U OLCHKH 3HAHMI, yMCHUH,
HABBIKOB ¥ (IJIM) OIBITA JIEATEIbHOCTH, XapaKTEePH3YIOMIX 3Tanbl GOPMHUPOBAHUS KOMIIETEHINH B
TIpoIiecce OCBOEHHs 00pa30BaTENBHOI TPOrpaMMBI.




[lepedeHp TeOpeTHYECKMX BONPOCOB M THIIOBBIC NMPAKTUYECKHE 3aJaHUS Pa3HOTO YPOBHS
CJIO)KHOCTH ISl TIPOBEACHUS MPOMEXYTOYHOH aTTecTanuu oOydaromuecss IOJyYaloT B Hadalie
ceMecTpa d4epe3 JJCKTPOHHYIO HH(OpMalMOHHO-00pa3oBaTenbHylo cpexy 3abVKT HpI'VIIC
(TM4HBINA KaOWHET 00YYaroIIerocs).

OnucaHue Npoueayp NpoBeIeHHs IPOMEKYTOYHON aTTecTaluu B opMe 3a4era
U OLICHUBAHUsI Pe3yJIbTATOB 00y4eHUsI

[lpu npoBereHUH HPOMEKYTOUYHOH arTecTallMi B (opme 3adera MpernoiaBaTelib MOXKET
BOCIOJIB30BaThCS Pe3yJIbTaTaMH TEKYIIEr0 KOHTPOJIS YCIIEBaeMOCTH B TeueHue cemectpa. C Helbro
HCIIONb30BAHUS PE3yJIbTATOB TEKYLIEr0 KOHTPOJS YCIIEBa€MOCTH, MPENOAaBaTellb MOJCYUTHIBACT
CPEIHIOI0 OLEHKY YpPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIMH OOydaromierocs (CymMma OLCHOK,
MOJIyYEHHBIX 00YYaIOIIUMCS, CJIUTCS HA YHUCIIO OLIEHOK).

IIIkajia 1 KPUTEPUH OLIEHMBAHUSI YPOBHS c(hOPMUPOBAHHOCTH KOMIIETEeHIIMIi B pe3yJibTaTe
U3y4YeHUs! AMCUUILUTHHDI PH NPOBeIeHUHN NPOMEKYTOYHOI aTTecTAlMH
B (popme 3aueTa no pe3yabTaTaAM TEKYIIEro KOHTPOJIs
(63 TOMOJHHUTEIBLHOTO ATTECTAIIMOHHOTO HCIIBITAHHSA)

Cpennss OlleHKa YPOBHS
chOPMHPOBAHHOCTH KOMIIETEHINI II1kana OleHUBaHHA
TI0 pe3yabTaTaM TEKYILIETO KOHTPOJIsA

Ouenka H©He MeHee 3,0 W HeT HH  OJHOH

o «3a4YTCHO»
HEYJOBJIETBOPUTEIbHOU OLICHKHU MO TEKYIIEMY KOHTPOJIIO

Ounenka MeHee 3,0 winM TonydeHa XOTs Obl OJHA
HEYJOBJIETBOPUTEJIbHAS OLICHKA M0 TCKYIIEMY KOHTPOJIIO

«HE 3a4TCHO»

Ecmu omenka ypoBHS c)OPMHPOBAHHOCTH KOMIIETCHIUH 00YdYaroIIerocss HE COOTBETCTBYET
KpUTepHsAM MONy4eHus 3aueTa 0Oe3 JONONHUTENBHOIO AaTTECTAllMOHHOTO HCIBITAHHUA, TO
IPOMEKYTOYHAs aTTECTalMs IPOBOAUTCA IO MEPEYHI0 TEOPETUYECKHX BOIPOCOB U THUIIOBBIX
HPaKTHYECKUX 3a[a4 WK B (hopMe KOMIIBIOTEPHOTO TeCcTUpoBaHus. [IpoMesxyTouHast aTTecTanus B
(dopMe 3ayeTa ¢ NpoBeAEHUEM aTTECTAllHOHHOTO UCHIBITAHHUS IPOXOJUT HA TOCIETHEM 3aHATHH 110
JTHCLUILTUHE.

[lpy mpoBemeHMH NPOMEKYTOUHOH aTTECTAMU B (hOpME KOMIBIOTEPHOTO TECTHPOBAHHUS
BapHaHT TECTOBOTO 3afaHus (opmupyercs u3 T3 mo IuCHUIUIMHE CIIydaiiHBIM 00pa3oM, HO C
ycaoBueM: 50 % 3aaHui JOKHBI OBITH 3alaHUSIMU OTKPBITOrO THNA U 50 % 3a1aHuil — 3aKpHITOro
THIIA.




