®EJAEPAJIBHOE ATEHTCTBO XEJIE3BHOJJOPOXHOI'O TPAHCITIOPTA
®denepanbHOE TOCyIapCTBEHHOE OI0KETHOE 00pPa30BaTENIbHOE YUPEKICHUE BBICIIIETO
oOpa3zoBaHHs

«MpkyTCKUii TOCY1TapCTBEHHBIN YHUBEPCUTET ITyTEH COOOIIEHUS
(®I'bOY BO UpI'VIIC)

3abaiikajabCKUil MHCTUTYT KeJIe3HOA0POKHOT0 TPAHCIIOPTA —
¢bumman denepabHOTO TOCYAAPCTBEHHOTO OO KETHOTO 00Pa30BATEIILHOTO YIPEKICHHUS
BhIcIIero o0pa3oBanus «MpKyTCKUI TOCY1apCTBEHHBI YHUBEPCUTET MTyTEH COOOIICHUS
(3a0MKT UpI'VIIC)

YTBEPX/IEHA
IPUKa30M PEKTOpa
oT «11» nexadps 2023 r. Ne 168

b1.0.14 CucreMa MeHeI)KMEHTAa KayecTBa

paboyast mporpamMma JUCIUTUIMHBI
CrneunansHocTh — 38.05.02 TamoxkeHHOE A€o
[Tpoduns — TaMoxkeHHOE J1eT10
KBaymdukarus BeITYCKHUKA — CIIEIUATICT TAMOXKEHHOTO JIena
®dopma u cpok oOyueHHs: — ouHas dhopma, S ieT 00yueHus; 3a09Has Gpopma, 6 et oOydeHus
Kadenpa-pazpaboTunk mporpammsl — YIpaBJICHHUE MIPOIIECCAMH ITEPEBO30K

DopMBbI IPOMEKYTOYHOM aTTecTalluy B CEMECTpE/Ha Kypce
ouHas popma oOydeHHs: 3a4eT 9 cemecTp
3a04Hast popma 0OydeHHs: 3a4eT 5 KypC

OO01mmast Tpy10eMKOCTh B 3.€. — 3
Yacos no yueOHoMy murany — 108

Ounas ¢popma o0yueHHs Pacnpeaesienne 4acoB JUCHHMILIMHBI 110 CEMECTPaM

Cemectp 9 Hroro
Uwcno HeJellb B CEMECTpe 17
Bup 3auatuii Yacos no YII Yacos no YII

Ay)II/ITOPHaﬂ KOHTAaKTHasi padoTa mo BUAaM Y4eOHBIX 51 51

3aHATHI

— JIEKITUH 17 17

— IPaKTHUYECKHUE 34 34

— J1ab0paTOpHBIC

CamocrosiTebHasi padoTa 57 57
Htoro 108 108

3aounas opma o0yueHus Pacnpenesienne 4acoB AUCHMILINHBI 10 KypcaM

Kypce 6 Hroro
Bun zanatuit Yacos no YII Yacos no YII

Ay):[l/lTOPHaﬂ KOHTaKTHasi padoTa no BUAaM y4eOHbIX 12 12
3aHATHI
— JIEKIIUHI 6 6
— IPaKTHYECKHUE 6 6
— 1ab0paTOpHBIC
CamocTosiTebHasi padoTa 92 92
3auer 4 4

Hroro 108 108
VII — yueOHbIif 1aH

UUTA

OneKTPOHHBIN AOKYMeHT BbirpyxeH ns ENC ®rbOY BO UplYTIC n cooTBETCTBYET OpUrMHany

Moanucant ®rE0Y BO UplYTMC Tpodumos HO.A.
00a73c5b7b623a969ccad43a81ab346d50 ¢ 08.12.2022 14:32 no 02.03.2024 14:32 GMT+03:00
Moanvce cooTBETCTBYET (haiiny AOKyMeHTa

HPTYTIC.




PaGouass mporpamma AMCHMIIIUHBI pa3paboTaHa B cooTBeTcTBUU ¢ DenepanbHbIM
TOCY/IapCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO OOpa30BaHUS — CHEIUATUTET TI0
crienmanbHocTH 38.05.02 TaMOXE€HHOE €710, YTBEPKIEHHBIM MPUKAa30M MUHHUCTEPCTBA HAYKH U
BEICIIEro oOpa3oBanus Poccuiickoit @enepamuu ot 25.11.2020 1. Ne 1453,

[Iporpammy cocraBuir:

Crapuuii mpenojiaBatesns H.I'. PakeBuu

Pabouas mporpamma paccMOTpeHa U 0100peHa Uil UCTI0IB30BaHUsS B yUeOHOM Ipoliecce Ha

3aceaHnM Kadeapbl «YmpaBlIeHHE MPOIECcCaMy MEPEBO30K», MPOTOKON OT «06» okTs0ps 2023 r.
Ne 2.

3aB. kadenpoi, K.T.H., TOIEHT M.U. Ko"oBanoBa



1 IIEJIA U 3AJAYM JUCOUTIIVHBI

1.1 ]_leJ'lPl npenmogaBaHvs IMCUMILIMHBI

IIOHMMAHUE LEJOCTHOTO CUCTEMHOTI'O IIPEJACTABJICHUS O MEHEKMEHTE Ka4eCTBA KaK COBPEMEHHOM KOHLIECTILIUU
yIpaBJICHUS

OCBOGHHME KOMIUIEKCa 3HAHUN TEOPETHYECKHMX OCHOB M TEPBUYHBIX NPAKTHYECKHUX HABBIKOB MPUMEHEHUS
CPEACTB M METOJIOB YIPABJICHHsI KAYECTBOM MPOIYKIMH (TOBAPOB H YCIIYT)

3 TIIOJTYYCHHUC 3HaHUU HOpMaTPIBHOﬁ 0a3bl CHCTEMHOTI'O MCHC/DKMCHTA Ha KCJIC3HOAOPOIKHOM TPAHCIIOPTC

MOJTyYCHUE 3HAHWH OCHOBHBIX ITOJIOKEHUH MexayHaponHbeix ctangaptoB MCO cepum 9000 B obecrieueHun
Ka4ecTBa M ero ceprudukammu

1.2 3agayu AMCHUILIHHBI

1 N3y4YUTbh COBPEMCHHBIC KOHICIINU U MOJCIIN YHIPABJICHHS Ka4CCTBOM

HAyYUTh MPUMEHSATh HA TIPaKTHKE TpeOoBaHMA MeXIyHapoAHBIX craHgapToB MNCO cepunm 9000 u
HOPMAaTHBHYIO JOKYMEHTAIIHIO B 00JaCTH CHCTEMHOTO MEHEIDKMEHTA

HAy4YUTb NPUMCHATHL COBPEMCEHHBIC METO/JAbl U MHCTPYMCHTBI MCHCKMCHTA KAa4€CTBAa C LCJIbIO IMOBBINICHUA
YAOBJIICTBOPEHHOCTHU HOTpC6I/ITeHeI\/'I W YKPCIJICHUS KOHKprHTOCHOCO6HOCTI/I OpraHu3anuu

1.3 Ilesb BOCIUTAHUS U 32124 BOCIIUTATEIbHOI padoThl B pAMKaX IMCHUIJIHHbI

Hay4Ho-00pa3oBaTenpHOE BOCIHTAaHHE O0yJarONIMXCS

HCHL Hay‘lHO-O6paSOBaTCHLHOFO BOCIIMTAaHUA — CO3JaHUC YCHOBI/II\/'I AJIA peann3alun Hay‘IHO-06p330BaTCHBHOFO
noTCHIHajIa 06yqaloumxc;{ B (bopMe HACTaBHUYCCTBA, TBIOTOPCTBA, HAYYHOI'O TBOPYCCTBA.

Ienb nocTuraercs 1o Mepe peleHns B EAMHCTBE CIEYIOIUX 3a1ay:

— (QopmupoBaHHE CHUCTEMHOrO0 M KPHUTHYECKOTO MBIIUICHHS, MOTHBAlMM K OOYYEHHIO, pa3BUTHUE HHTEpeca K
TBOPUYECKOU HAYYHOU AEATEIbHOCTH;

— CO3J]aHUE B CTYJEHYECKOW cpeae aTMocdepbl B3aMMHOI TpeOOBATENBHOCTH K OBJIJACHUIO 3HAHUSIMH, YMEHUSIMH U
HaBbIKAMU;

— MOy ISIpU3alysl HAYYHbBIX 3HAHUH CPeN 00yJaromIiXCs;

— COJCHCTBHUE MOBBIIICHUIO PUBJIEKATEIILHOCTH HAyKH, NOAAEPKKAa HAYYHO-TEXHUYECKOTO TBOPUYECTBA;

— CO3/1aHME YCJIOBHH Uil TOJIydeHUs] OOy4arolIMMHUCS JOCTOBEPHOW MH(OPMALMHM O MEPEJOBBIX NOCTHKEHHIX H
OTKPBITUSIX MHPOBOW M OTEUECTBEHHOM HAyKM, IOBBIMICHHUS 3aMHTCPECOBAHHOCTH B HAyYHBIX IIO3HAHUAX 00
YCTPOMCTBE MHpa 1 OOIIECTBA;

— COBEPIICHCTBOBAHHNE OPTaHU3ALUH U TUIAHUPOBAHUS CAMOCTOSATEIBHON PabOTHI 00yJaIOIIMXCsl KaKk 00pa30BaTeIbHON
TEXHOJIOTUH (POPMHUPOBAHMSI OYIyLIEro crenyalnucTa MyTeM UHIAMBUAYaJIbHOH M03HABATEILHON M UCCIIEI0BATEIbCKON
JIESITEIBHOCTH

2 MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII

Brox/gacte OITOIT | Brok 1.Iuctmmmast (Moaynn) / O0s3aTenbHast 4acTh

2.1 TpeOoBaHusl K NpeABAPUTEIbHOI NOATOTOBKE 00y4al0LIerocs

1 51.0.01 ®unocodus

2 b1.0.08 Maremaruka

3 51.0.09 MudopmaTika

4 ®TJI.01 Jloruka

2.2 JIlucuMnJIMHbI U NPAKTHKH, 1715 KOTOPLIX H3y4YeHUe JAHHON IHCIUIIIMHBI
He00X0IMMO KaK NMpeAllecTByOIIee
1 Bb3.01(1) [ToaroroBka K mporeype 3aluThl BEIMTYCKHON KBATH()UKAMOHHONW PabOTHI
2 b3.02(/1) 3amuTa BINYCKHOM KBaM(UKAIIMOHHON paboThI
3 IIVIAHUPYEMBIE PE3YJIBTATBI OBYUYEHUA 11O AUCHUIIVIMHE,
COOTHECEHHBIE C TPEBOBAHUSAMMU K PE3YJIbTATAM OCBOEHUSA
OBPA3OBATEJBHOM IMPOT'PAMMBI
Konu Kon 1 HanmeHoBaHHe
HaVMEHOBAHHUE MHIIIKAaTOpa [Tnanupyemsie pe3ynbTaTsl 00ydeHUs
KOMITCTEHIINT JIOCTHXEHUS] KOMITETCHIHA

YK-1. Cnocoben VYK.1.3. OcymecTBnser 3HaTh: METOJIbl KOHTPOJISI KayecTBa M CTaTHCTHYECKUE
OCYILECTBIISATh CHUCTEMaTH3aLHI0 METOJIbI YIPaBICHUS KadyeCTBOM; MEXAYHApOIHBIE CTAaHAAPTHI
KPUTHYECKHUI aHau3 | UH(OOPMALUK Pa3THYHBIX MEHeJDKMEHTA KauecTBa JJIsl aHaJIu3a MPOoOJeMHbBIX CUTyallui
MpoOIEeMHBIX TUIIOB JJIsl aHaIU3a YMeTb: NpPUMEHATH CPEACTBA, METOABl M HHCTPYMEHTHI
CHUTYaIlii Ha OCHOBE | MPOOJIEMHBIX CHUTYaIlHH. yIpaBJIeHUs] KayecTBOM MPOAYKLHUH (TOBApOB M YCIyr IS
CHCTEMHOTO BripabatbiBaeT cTpaTeruio aHaJN3a MPOOIEMHBIX CUTYAIHH




MOJX0/a,
BbIpabaThIBaTh
CTpaTeruio AeCcTBUI

JIEHCTBUH J1J1s1 HIOCTPOEHUS
aJTOPUTMOB PELICHUS
MOCTaBJICHHBIX 3a7a4

Baaperb: cpexcTBaMM, METOZaMH M MHCTPYMEHTaMH
yIOpaBieHUs] KayeCTBOM MPOAYKIUHU (TOBApOB M YCIYT) TS
aHaJIN3a NPOOJIEMHBIX CUTYAIUH

4 CTPYKTYPA U COAEPXKXAHUE JUCHHUIIVINHBI

HaumeHoBaHHe pa3/ie/i0B, TeM

OuHnas gopma

3aounas ¢popma Kon

Yacsl Yacsl MHAMKATOpa

Kon

M BUJIOB padoThl

ICemecTp

Jlek

Ip

Jlaé

Cp

Kype/
Ceccnst

Jlek

HOp | Jlad

Cp

AOCTHKCHUS
KOMIIETCHIIHN

1.0

Paszjnen 1. KauecTBO Kak 00beKT
ynpaBJieHHsl

12

24

6/
3SHMHSS

2

30

YK-1.3

1.1

Tema. KavyectBo kak  0OBEKT
ynpasnenus. KadectBo kak dakrop
ycrexa TPEeIIpUITHS B PBIHOYHOM
IKOHOMHKE

1. KaugecrtBo: TOHATHE, 1enu,
cymHocTh. [ToTpeOHOCTH YenoBeka
U KauecTBo.

2. ®daxTopsl, BIIMSIOIINE Ha
Ka4yecTBO.

3. Meroas!
Ka4eCTBOM.

4. TIporpamma
kauecTBa D.JlemuHra.
5. dazpl (hopMupoBaHus
COBpeMeHHOM (uitocoduu KayecTBa
(«OarHs KayecTBay)

yIIpaBJIeHHs

MCHECPDKMCHTa

6/
3UMHSIS

YK-1.3

1.2

IpakThueckass  pabora Ne 1.
«KauecTBo Kak 00BEKT yIpaBIIeHHUSI.
KauectBo kak akrop ycrexa
[PEANPUATHS B PBIHOYHO
HKOHOMHKE

12

6/

SUMHAA

YK-1.3

1.3

Tema. CoBpeMeHHbIE METOABI U
TEXHOJIOTHHU YIIPABJICHHS KAIeCTBOM
1. TocymapcTBeHHOE
perynupoBaHue KaJecTBa.
Texuudeckoe perynupoBanue B PO.
2. @unocopus TQM (BceoOmmit
MEHEJDKMEHT KauecTBa).

3. VYmpaBieHue opraHu3amueil mo
KPHUTEPUIO KadecTBa.

4. OcHOBHbIE HaIpaBJICHUS
BHEJPEHHsI CHCTEMHOIO IIOAXOna K
YIIPaBJICHUIO KaYeCTBOM.

5. Henmu W mojMTHKa B 00JacTH
KaJecTna.

6. uxn PDCA - (mmaHupoBaHHe,
JIeHCTBHS, OLEHUBAHUE, KOPPEKIHs)
- TJIABHBIN HMHCTPYMEHT
yIpaBieHHS. MeToxsl  KOHTPOIS
kayectBa  (nmarpamma  [lapero,
VcukaBsl ¥ T.J1).

6/
3UMHSIST

YK-1.3

1.4

IIpaxTiueckas padora Ne 2.
«CoBpeMeHHBIE METO/IBI H
TEXHOJIOTHH YIIPABICHHUS
KaueCTBOM»

12

6/
3UMHSIS

YK-1.3

2.0

Pasngen 2. CucreMHbIit
MEeHE/UKMEHT KayecTBa B
opraHu3anuu

13

22

33

6/
3SHMHSAS

50

YK-1.3

2.1

Tema. OOImMEe MPEACTABIECHHS O
CHUCTEMHOM YIIPABJICHUH KAaYeCTBOM.
CHcTeMHBII MOJIXOJT K
MEHEKMEHTY OpTraHu3aliu

1. Cucrema MEHEKMEHTA
KayecTBa: MOHATHE, 1EIIH.

2. OcCHOBHBIE TIPUHIMTIBI
MEHE/XKMEHTa Ka4ecTBa.

3. CucreMHbIH TOJIXO0JT K
MEHEDKMEHTY OpraHH3aIMH.
IIpoueccHslil moaxoa.

4. MexayHapoaHas — OpraHM3aIust
o cranaptuzaimu (ISO)

6/
3UMHSIS

YK-1.3




22

Ilpaktiueckass  padora Ne 3.
«O6me TIPeJICTaBICHUS o
CHCTEMHOM YIIPABJIEHHH KauyeCTBOM.
CucTeMHBIH MOIXOT K
MEHE/DKMEHTY OpPTaHU3aIHNy

6/
SUMHSS

VYK-1.3

2.3

Tema. CucreMbl  MeHEIHKMEHTA
kayectBa 10 cranmaptam HCO
cepun 9000

1. OcHOBHbIE  TOJNIOXKEHUS U
tepmunonorus ('OCT P ICO 9000
n9001).

2. Noxymenranus CMK.

3. OTBETCTBEHHOCThH PYKOBOJICTBA.
4. IIpou3BOACTBO U OOCITy)KUBAHHE.
S. OrneHunBaHue (13MepeHue),
QHAIIN3 U yITy4IICHHE.

6. Ynpasienue
HECOOTBETCTBYIOIIECH NPOYKIMEH

6/
SUMHSS

YK-1.3

24

IMpaxtiyeckass padora Ne 4. Tema:
«CHCTeMbl MEHE/DKMEHTa KauecTBa
o cranaptam MCO cepun 9000»

6/

SUMHAA

YK-1.3

2.5

Tema. Pazpaborka cucTeM kauecTBa
Ha TOPEINPUITHA

1. Dransl pa3BUTHS CHUCTEM
Ka4yecTBa Ha MIPEATIPUSATHH,
XapaKTEePUCTUKH KaX[OT0 dTama.

2. Cpencrsa, METOIBI "
HWHCTPYMEHTBI CUCTEMBI
MEHE/DKMEHTa KayecTBa.

3. OreyecTBeHHbIE CHCTEMBI
ynpasnenust  kadectBom:  (BUII),
(KAHAPCIIN), (HOTILY).

4. JlokyMeHTaIus CHCTEMBI
Ka4yecTBa. «PyKoBOICTBO o
KauyecTBy» — OCHOBHOH [OKYMEHT
mpud  paspaboTke ¥ BHEOPEHHH
CHUCTEMBI Ka4uecTBa.

5. Monutuka ¥ npouenypsl B
o0acTu KayecTna.

6. Ilpumenenune METOIOB u
HMHCTPYMEHTOB OEepeXITMBOTO
MPOU3BOJACTBA ISl  MOBBIILICHHS
Ka4yeCcTBa Pa3JIMYHBIX MPOLECCOB B
opranm3anusax — xonguara  OAO
«PXKI».

7. IlporpamMel  KadecTBa Ui
HOBBIX BHJOB MPOAYKLHH, YCIyT
WM IPOIIECCOB

6/

SUMHAA

YK-1.3

2.6

IIpaxTiueckas padora Ne 5.
«Pa3paboTka cucTeM KadecTBa Ha
TIPEIPHUSTHI

6/

SUMHAA

YK-1.3

2.7

Tema. Ceprtudukanus  CHUCTEM
MEHE/DKMEHTA KauecTBa.

1. InanupoBaHue pabot o
paspabortke, BHEJIPCHHUIO,
CaMOOLICHKE M  IOATOTOBKE K
cepTUdHUKALHH.

2. OpraHu3aioHHasl CTPYKTypa H
(hyHKIHOHABHAS cxema
YIPABIICHUS Ka4YE€CTBOM.

3. JlokyMeHTHpOBaHUE u
nHOOPMALHOHHOE obecreueHue
CHCTEMbI MEHE/PKMEHTA KayecTBa.

4. Ayaur cuCTeM MEHEIKMEHTa
KauecTBa. AHalIU3 HECOOTBETCTBHM
U BBISIBJICHHE HPHUYHH.

5. Pa3paboTka KOpPPEKTHPYIOIIUX
JIEHCTBHIA.

6. VIHCHIEKIIMOHHBIE TPOBEPKH

6/
3UMHSIST

YK-1.3

2.8

Ipaktiyeckass  pabora Ne 6.
«CepTudukanus CHCTEM
MEHE/DKMEHTA KaueCTBay

6/
SUMHSAS

VK-1.3

BbinonHeHne KOHTPOJIBHOM paboThI

6/

SUMHSASA

YK-1.3

Dopma IPOMEKYTOIHOH aTTecTaruu
— 3a4er

6/

SUMHSS

YK-1.3




5 ®OH/JI OHEHOYHbBIX CPEACTB I TPOBEAEHUA _
TEKYIIEI'O KOHTPOJIAA YCIIEBAEMOCTH U ITPOMEXYTOYHOU
ATTECTAIIMHU OBYYAIOIIUXCS IO AUCHHUITTINHE

@DOH/ OIIEHOYHBIX CPEJCTB AT MPOBEIEHHS TEKYIIEero KOHTPOJIS YCIIeBaeMOCTH U MPOMEKYTOUHON aTTecTal[lu
N0 JMCUMIUIMHE oopMIIeH B Bue npuiokeHus Ne 1 k paboueil mporpaMme TUCLHUIIIMHBI U Pa3MEILeH B AJIEKTPOHHOMN
nH(popManmoHHO-00pa3oBaTesbHOM cpene MHCTHTYTa, ZOCTYNHOH 00yyaroneMycs 4epe3 ero JINYHbIH KaOHHEeT

6 YYEBHO-METOJANYECKOE 1 THOOPMALIMOHHOE OBECITEYEHUE
T CIATITAHBI

6.1 YueOHas auTeparypa
6.1.1 OcHoBHas JuTEpaTypa

Kon-Bo k3.

Bubnunorpaduueckoe onucanne B Oubinoreke/
OHJIAlH

CucreMbl MEHEKMEHTA KadecTBa: yaeOoHoe mocodue / B. U. [Ipusanos, B. I'. Ucaes, B.
M. IOpos, E. A. XKuaxosa. — Koponés: MI'OTYVY, 2017. — 228 ¢. — ISBN 978-5-
6.1.1.1 91730-714-5. — TekcT: 35eKTpOHHbI# // JIaHb: 3EKTPOHHO-0MOIHOTEYHAS CUCTEMA. — OHJIAlH
URL: https://e.lanbook.com/book/140940
(nata obpamenus: 05.10.2023)

Mapxkos, A. B. MeTos! 1 HHCTPYMEHTHI CUCTEMBI MEHEXKMEHTA KauecTBa: yueOHoe
nocobue / A. B. Mapkos, E. A. Ckopnsikosa, H. 0. EppemoB. — Cankr-IlerepOypr:
BI'TY "Boenmex" um. JI.®. Yctunosa, 2018. — 108 ¢c. — ISBN 978-5-907054-03-5. —
TexcT: anekTpoHHbIH // JIaHb: NMeKTpOHHO-0MOIHOTeYHast cuctema. — URL:
https://e.lanbook.com/book/122075
(mata obpamenns: 05.10.2023)

Jleonos, O. A. Ynpasnenue kauectBoM: yueOnuk / O. A. Jleonos, I'. H. Temacona, 0. T.
Beprazosa. — 4-¢ uzn., crep. — Cankr-IlerepOypr: Jlanb, 2020. — 180 ¢. — ISBN 978-
6.1.1.3 5-8114-2921-9. — TekcT: 2JIeKTpOHHBIH // JIaHb: 2IEKTPOHHO-ONOIHOTEYHAS CUCTEMA. OHJIANH
— URL: https://e.lanbook.com/book/130492
(nata obpamenus: 05.10.2023)

6.1.2 JlonoJHUTEJIbHAS JIUTEPATYpa

OHJIAMH

6.1.1.2

Kon-Bo 3Kk3.
Bubnuorpaduueckoe onucanne B Oubinoreke/
OHJIANH
Huxonaes H.C. Cuctemsbl kauecTBa ynpasiieHus iepcoHaioM: yueonoe nocooue / H.C. 45

6.1.2.1 Hukomaes. - M.: PYCAMHC, 2016. — 286 c.

Ckps6buHa, O. B. Ypaenenne kagectBoM: ydeOHOoe niocobue / O. B. Ckpsduna, /1. C.
Psb6xoBa. — Omck: Omckuii 'AY, 2020. — 95 c. — ISBN 978-5-89764-861-0. —
6.122 Texcr: anexkTponHslit // JlaHb: anekTpoHHO-0MOIMOTeyHas cuctema. — URL: OHJIalH
https://e.lanbook.com/book/153557
(mata oopamenus: 05.10.2023)

XomyTtoBa, E. I'. Onucanue npoueccoB B cCUCTEME MEHEKMEHTa KauecTBa: yuyeOHo-
Metoamdeckoe mocodue / E. I'. Xomyrosa, A. A. CimpugonoBa. — Mocksa: PTY
6.12.3 MUPDA, 2021. — 75 c. — ISBN 978-5-7339-1400-8. — TekcT: 37eKTpOHHbIH // JIaHb : OHJIAHH
ANMeKTpoHHO-OnOMHoTedHas cucrema. — URL: https://e.lanbook.com/book/182485
(mata obpamenns: 05.10.2023)

6.1.3 YueOHO-MeTOAMYEeCKHE Pa3pA0OTKH (B T. Y. /ISl CAMOCTOAITEIbHOI Pad0oThI 00y4alolMXcs)

Koi-Bo 3k3.

Bubmmorpaduueckoe onmcanue B Oubmmoreke/
onnaitn/OMOC

PaxeBuu H.I'. Cucrema MeHe»KMeHTa KauecTBa: YueOHoe nmocolOue st CTYJIeHTOB
cnenuansrocty 38.05.02 Tamoxennoe nemo / H.I'. PakeBuy. —
UYura: 3a61KT, 2023. -89 c. onnait/ SUOC
[Dnexkrponnslit pecypcl]:
https://zabizht.ru/cgi-bin/viewer.pl?book _id=32330.pdf
(nata obpamenus: 05.10.2023)

6.1.3.1

6.2 Pecypchl HHGOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu « AHTEepHeT»

6.2.1 ACY Bbubimoreka 3a0MKT http://zabizht.ru

6.2.2 9OBC «M3parensctBo «JIanby» https://e.lanbook.com/




6.3 IlporpamMmmHoe odecnieyeHre 1 HH(POPMALMOHHBbIE CIPABOYHbIE CHCTEMbI

6.3.1 bazoBoe nporpaMmMHoe o0ecreyeHue

Microsoft Windows 7 Professional, numensus Ne 49156201, rocynapctBerHsiii koHTpakT ot 03.10.2011 T.

63111 No 139/53-0A9-11
Microsoft Office 2007 Standard, munensust Ne 45777622, rocynapctBennbiii kontpakt ot 10.08.2009 r.
6.3.1.2 | Ne64/17-OA-09; Microsoft Office 2007 Standard, nuuensus Ne 44718393, rocynapcTBEHHBII KOHTPAKT OT
18.10.2008 r. Ne 92/32A-08
6313 SAunexc. bpaysep. [IpukiagHoe nporpamMHoe obecrieueHue oOriiero HazHaueHus, OducHbIe NPHUIOKEHHS,
77 | nuneH3us — CBOOOIHO pacpOCTpaHsseMOe porpaMMHoe obecrieuenue mo jgunen3ud BSD License
6.3.1.4 ACY «bubnmnorexka», CBHAETEIBCTBO O TOCYAApCTBEHHON perucTpanuu mporpaMMmsl  amst OBM
T | Ne 2009611107, 3apeructpupoBano B Peectpe nporpamm ans 9BM 19.02.2009
63.1.5 BJl ACY «bubmuoreka», CBHICTEIBCTBO O TOCYJAAPCTBEHHOW pEruUCTpaIu mporpaMmer st OBM
T | Ne 2009620102, 3apeructpupoBano B Peectpe nporpamm ainst 9BM 27.02.2009
6.3.2 CnenuajaM3upoBaHHOE NPOrpaMMHOeE ofecrneyeHmne
6.3.2.1 | He npenycmotpeno

6.3.3 UndopmaunoHHble CIPABOYHBIE CHCTEMBI

6.3.3.1 | WudopmaumonHo-cripaBoyHas cucrema «l apanT»

6.4 IIpaBoBBIe 1 HOPMATHBHBIE IOKYMEHTBI

6.4.1 | He npenycmoTpenst

7 OUCAHUE MATEPUAJIbHO-TEXHUYECKOIA BA3BI,
HEOBXOJIUMOW JJIs1 OCYIIECTBJIEHMS YYEBHOT'O MPOIIECCA
MO JUCHUILINHE

YueOnsiit u maboparophsiii kKopiryca 3a6MKT UpI' VIIC maxonsares no aapecy: 672040 3abaiikansckuii kpai,
ropoa Yura, ynuua MaructpanbHag, oM 11

Yuebnast ayauropus 315 1 mpoBEACHWS JIEKIMOHHBIX M TIPAKTUYECKUX 3aHATHH, TPYNIOBBIX H
WHIUBHIYaJIbHBIX ~ KOHCYJNbTallMd,  TEKYyIIEro  KOHTPOIA W IPOMEXYTOYHOH  aTTeCTaluH,
YKOMIUIEKTOBaHHAsT ~ CHEIUAIM3MPOBAaHHOW  MeOEnbl0 W TEXHHYECKHMMH  CPEACTBAMH  OOyYeHUS
(MHTEepaKTHUBHAS CHCTEMA), CIY)KAIIUMH AJIsl [IPEACTAaBICHNS ydeOHOW MH(popMaryy OONBIIONH ayTUTOPHH.
Jns mpoBeneHHs 3aHATHA HMEIOTCS ydeOHO-HArisiiHbIE MOcoOHMsS (TMpe3eHTannu), 00eCIeUnBaroIie
TeMaTHYeCKHe WITIOCTPAIUU COJEPIKAHUS TUCIIUIIIHHEI

VYuebHas aynutopus 4.33 s OpoBelNeHMs NPAKTHYECKUX 3aHATHH, J1aOOpaTOpHBIX pPaboOT, KypCOBOTO
MPOEKTUPOBAHMS (BBIIOJIHEHHSI KYPCOBBIX paboT), TPYNIIOBBIX U UHIUBHYAJIBHBIX KOHCYJIBTAIMH, TEKYIIEro
KOHTPOJISI U IIPOMEKYTOYHOHW aTTeCcTallud, YKOMIUIEKTOBaHHAas CICIMAIM3UPOBAHHON MeOenblo
TEXHUYECKUMHU CPEACTBAMU O00ydeHUs (MyIbTUMEIUANPOEKTOp, 3KPaH, KOMIBIOTEPH! C MOAKIIOYEHHEM K
ceru VHrepHer, oOecneduBarolmue JOCTYIl B BIEKTPOHHYIO HMH(DOPMAIMOHHO-00pa30BaTEIbHYIO CperLy
3a0KT UpI'VIIC)

VYuebHnast ayauropust 3.17 mis npoBesieHHs: J1abOpaTOpHBIX pabOT, TEKYLIEro KOHTPOJIS M HPOMEXYTOYHOH
aTTeCTAllMH, YKOMIUIEKTOBaHHAs CICIMAIM3UPOBAHHONW MeOeNbl0 M TEeXHUYECKHMH CPEICTBAMU OOY4YCHUS
(KOMITbIOTEpBl C IOJKIIOYEHHEM K ceTd VIHTepHeT, o0ecreduBaromye JOCTyll B DJICKTPOHHYIO
nHpOopMannoHHO-00pa3oBaTensHyIo cpeny 3a0l KT Upl YIIC)

INomemennst 1si CaMOCTOATENIFHON PaOOTHI OOyJarONIMXCS OCHAIIEHBI CHENHMATN3UPOBAHHOW MEOETbI0 U
KOMITBIOTEPHOW TEXHWKOH, ITOIKITIOUEHHOW K HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn MHTepHeT ¢
BBIXOJIOM B 3JICKTPOHHYIO HH(OpMaMOHHO-00pa3oBatebHyo cpeny 3a0VKT Upl'YIIC.

ITomerenus AJi1 CaMOCTOSTENILHON pabOThI 00YUaIOIIIUXCS:

- YUTAJbHBIN 3471

-3.24,4.15

Iomemenne 3.25 nans XpaHeHHs © NPODYUIAKTHICCKOTO OOCITYKHMBaHUS YUeOHOTO 00OpYyIOBaHUS.
OCHAIIIEHHOCTh: KOMIIBIOTEPBI, PYYHOHW CIIECAPHBI MHCTPYMEHT, JJIEKTPOTEXHUUECKUN HHCTPYMEHT,
MPUHAATIECKHOCTH JUI MKy, Mebesb, yueOHO-HarJIsIHbIe TOCO0us

8§ METOANYECKHE YKA3AHUSA IS OBYYAIOIIUXCS 11O OCBOEHUIO

T CIATITAHBI

Bun yue6HOM
EATEILHOCTH

Opranuszanus yaeOHOH IesTEeIbHOCTH 00yJaloIerocs

Jlexnus

Ha nexmmsix oOydarommecss TONy4alOT camble HEOOXOXWMBIE JaHHBIE, BO MHOTOM
JIOTIONHSIOIUE M KOPPEKTHPYIOUUEe Y4YeOHMKH. YMEHHE COCPEAOTOYEHHO CIyIIATh JIEKIUH,
AKTHBHO, TBOPYECKHU BOCIIPUHUMATh U3JIaracMble CBEJCHUS SIBISCTCS HEIPEMEHHBIM YCIIOBUEM UX
rIIyOOKOTO ¥ MPOYHOTO YCBOCHHUS, @ TAK)KE Pa3BUTUSI YMCTBEHHBIX CIIOCOOHOCTEN.

CrnymaHue M 3amuCh JEKIMH — CIIOXKHBIE BUABI paboThl. BHuMarenbHOE ciyIlaHue U
KOHCIIEKTUPOBAaHUE  JICKUUN  IPEANOJAracT MHTCHCHBHYK)  YMCTBEHHYHO  JESITEJIBHOCTb




obyuatommerocs. Ciyrmiast JeKIUH, HAZO0 OTBICYLCS MPU 3TOM OT ITOCTOPOHHUX MBICIIEH U IyMaTh
TOJBKO O TOM, YTO H3JaraeT npenojasaTeib. Kparkue 3amucH JIeKIMH, KOHCIIEKTHPOBAaHUE HX
MOMOTaeT YCBOUTh Marepuall. BHumaHune yenoBeka HeycroiunBo. TpeOyroTcst BOJIEBblE YCHIIHS,
YTOOBI OHO OBLIO COCPCAOTOUCHHBIM. Koncnekr sBiIsgeTcs MOJIE3HBIM TOorJa, Korja 3alurcCaHO
camoe CYIECTBEHHOE, OCHOBHOE. JTO JOIKHO OBITH CHenaHo caMuM oOyuwaromumcs. He Hano
CTPEMUTBHCS 3alKCaTh JOCIOBHO BCIO JIEKIHMIO. Takoe "KOHCHEKTUpOBAaHWE" NMPHHOCUT OOJIbIIe
BpeJia, 4eM Moib3bl. HekoTopble oOyuaromuecs: NpocsAT WHOTAA JIEKTopa "duTaTh MOMeAJICHHee" .
Ho nexumst He MOXET MPEBPATHTHCS B JIEKIUIO-AUKTOBKY. JTO OYCHb BpeIHAas TEHJCHINUS, 100 B
3TOM cilydae OOYYaIOIIMICS MEXaHWYECKH 3aIliChIBACT OOJBIIOE KOJMYECTBO YCIBIIIAHHBIX
CBEJICHNH, HE Pa3MBIIIISISA HaJl HUMH.

3amnuch JISKIMH PEKOMEHIyeTCs BECTH 10 BO3MOXKHOCTH COOCTBEHHBIMH (DOPMYJIMPOBKAMHU.
XenarenbHO 3amUch OCYNIECTBIATh HAa OJHOM CTpaHHIE, a CIHEAYIOIIyI0 OCTaBIATh JUIA
npopabOTKH y4eOHOTO MaTepHalla CaMOCTOSITEIbHO B JIOMAIIHUX YCJIOBHsAX. KOHCHEKT mydrie
NOZApa3/ieNisiTh Ha IyHKTHI, maparpadpl, coOiioas KpacHyo cTpoky. [IpuHUMNHMaibHBIE MecTa,
orpezeseHus, GopMyJIbl ClieyeT COMPOBOXKIATh 3aMEUaHHUAMHK: «BAXKHOY», «0CO00 Ba)KHO» U T.II
Lenecoobpa3Ho pa3paboraTh COOCTBEHHYIO «MapKorpaduio» (3Ha4KH, CHUMBOJIBI), COKPAIICHHs
cioB. PaboTas Haj KOHCIIEKTOM JIEKIIMH, HY)XHO HCIOJB30BaTh HE TOJBKO YUeOHHK, HO W
PEKOMEH/IOBaHHYIO JIOTIOJHUTENbHYIO JIUTEpaTypy. VIMeHHO Takas cepbe3Has, KpONOTJIMBas
pabora ¢ JIEKUMOHHBIM MAaTepUaioM II03BOJHUT TJIYOOKO OBJaJeTh 3HaHUSAMU. DyHKIMS
o0yyatorerocs — He TOJILKO nepepaboraTh HHGOPMANHIO, HO U AKTUBHO BKIIOYUTHCS B OTKPBITHE
HEHU3BECTHOTO /ISt ce0s 3HAHUS.

OOmue u yTBepAMBIINECS B HPAKTHKE NMPABWIIA, M TNPHEMBl KOHCICKTHPOBAHUS JIEKIIUH:
KoncnektupoBaHue JIEKIMHA BEAETCS B CIEIHMAIBLHO OTBEACHHOM UL 3TOTO TETPaau, KasKAbIH
JHCT, KOTOPOH JIOJDKEH MMETh IOJIs, Ha KOTOPBIX [ETAaloTCSl MOMETKH W3 PEKOMEHJOBAaHHOM
JIMTEPATYyphbl, AOHNOJHAONIUE MaTepuall npocnymaHHoﬁ JICKIIUM, a TaKXC MNOJYCPKUBAIOIIUC
0c00yI0 B)KHOCTh T€X WJIM MHBIX TEOPETHYECKUX MoJiokeHuid. HeoOxoanmo 3amuceiBaTh TEMy U
TUIaH JIEKLIUH, PEKOMEHIYEMYIO JINTEPATypy K TeMe.

3amnucu pas/ielioB JIEKIUH J0JDKHBI UMETh 3ar0JIOBKH, I10J3ar0JIOBKH, KpacHble CTPOKH. J1jist
BBIJACJIICHUA Pas3/iCiiOB, BHIBOJOB, onpeﬂeﬂeﬂnﬁ, OCHOBHBIX Hﬂeﬁ MOJXHO HCIIOJb30BaTh IIBETHbLIC
KapaHJalu 1 q)ﬂOMaCTep])I. HazBanHrie B JICKIIUHM CCBIJIKW Ha NEPBOUCTOYHUKU HAJO MOMETUTHL HA
TMOJISAX, YTOOBI TP CAMOCTOSATEIbHON paboTe HAITH U BIHCATh UX.

B KoOHCHEKTe [OCIOBHO 3alUCHIBAIOTCS OIPEAEICHUsS IMOHSATHH, KAaTErOpHH M 3aKOHOB.
OcrtayibHOE JNOIDKHO OBITH 3aMMCaHO CBOMMH cioBaMu. Kaxaomy oOydaromemycss HEOOXOAnMO
BBIPA0OTATh U HCIIOJIB30BATh JOIYCTUMbIE COKpPAIIEHH Hanboiee pacpoCTpaHEHHBIX TEPMUHOB
Y TIOHATUH.

B KoHCHekT cnemyeT 3aHOCHTh BCE, UTO IIPENoJaBaTeNib MUIIET Ha JOCKE, a TaKKe
PEKOMCHAYEMbIC CXEMBI, Ta6J'II/ILI]>I, JAuarpaMmbl U T. 1.

Hanucanne KoHcHekTa JEKIMH: KpaTKo, CXEMaTHYHO, IOCJIEA0BATENbHO (HUKCUPOBATH
OCHOBHbBIE TOJIOKEHHs, BBIBOJBL, (popmynupoBku. OOOOLICHUS; NOMeYaTh BaXKHbIE MBICIIH,
BBIACJIATH  KIIFOYEBLIC CJIOBA, TCPMUHBIL. HpOBepKa TCPMHUHOB, MOHATHHA C IIOMOIIBIO
SHIUKJIONEIUH, CI0Bapeil, CIPaBOYHUKOB C BBHIUCHIBAHMEM TOJIKOBaHUH B TeTpajb. O003HAUUTH
BOIIPOCHI, TEPMHHBI, MAaTepHal, KOTOPBIH BBI3BIBACT TPYJHOCTH, IOMETHTh M IOIBITATHCS HANTH
OTBET B pEKOMeHIyeMoi iurepaType. Ecmm camocTosiTensHO He yhaercs pa3oOparbcs B
Mmarepuane, TO Heo0XoIuMo c(opMynmupoBaTh BONPOC M 3aJaTh IIPENOJABATENIO Ha
KOHCYJIbTAallNH, Ha Ja00PaTOPHOM 3aHATHH

IIpaxtuueckoe
3aHATHC

[IpakTHueckoe 3aHATHE — BUJ ayJUTOPHBIX yIeOHBIX 3aHATHH, eNeHanpaBiIeHHas Gopma
OpraHM3ay y4eOHOTO Mpoliecca, MPU peaTn3alnl KOTOPOH 00ydaromuecs 1Mo 3aJaHuio U 10J
PYKOBOJCTBOM NpeNojaBaTeis BBINOIHAIOT IpakTHYecKhe 3anaHusd. IIpaktndeckue 3agaHus
HalpaBlIeHbl Ha YIIyOJIeHHEe HAy4YHO-TEOPETHYECKHUX 3HAHUM M OBJaJIeHHE ONpeAEICHHBIMU
MeTOAaMHU PaboThl, B MpoIlecce KOTOPHIX BBIPAaOATHIBAIOTCS YMEHHSI M HAaBBIKHM BBIIOTHEHUS TeX
WM MHBIX Y4eOHBIX JAeicTBUil B naHHOW cdepe Hayku. [IpakThyeckue 3aHATHS pPa3BUBAIOT
Hay4yHOE MBIIUICHHE W pedb, MO3BOJIIOT IMPOBEPUTH 3HaHHs OOYYAIOIIMXCS, BBICTYMAIOT Kak
Cpe/CTBa ONepaTuBHOI OOpaTHOM CBSI3M; 11€JIb NMPAKTUYECKUX 3aHATHH — YIIIyOJIsTh, PacIIUpsTh,
JIeTAIM3UPOBATh 3HAHUS, IOJYYEHHbIE Ha JIEKUMH, B 0000IIeHHOW (opme M conelicTBOBATH
BBIPA0OTKE HABBIKOB NPO(ECCHOHANBHOM JEeATEIBHOCTH.

Ha mpaktuyeckux 3aHATHAX TOAPOOHO PacCMaTPUBAIOTCS OCHOBHBIE  BOIIPOCHI
JUCUUIUIMHBI, pa30OMpaloTCs OCHOBHBIE THIBI 3agad. K KakaoMy IpakTH4ecKOMY 3aHSATHIO
ClefyeT 3apaHee CaMOCTOATENBHO BBITOJHUTH JOMAIIHEE 3aJaHUE W BBIYYUTH JIEKIUOHHBIN
Mmarepual K ciefyromei Teme. CiucreMaTHdecKoe BBIIIOIHEHNE JOMAITHNX 3aJaHui 00s3aTeNbHO
U ABIISIETCS BXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIIMM yCHENTHOMY YCBOCHHUIO TUCIIUTIIHHBL.

CaMocTosTeNnbHas
pabota

OOyueHne 1O IUCHUINIMHE IPEIYyCMaTpUBACT AaKTHBHYIO CAaMOCTOSTEIBHYIO pPadoOTy
obyuatomierocs. B pasgene 4 paOoueil mporpaMmbl, KOTOpbI HasbiBaercst «CTpyKTypa H
COACPIIKAHNEC NUCHUIUIMHBID), BCE YacChl CaMOCTOSTEILHOM pa60T1>1 pacnucadbl 1o TEMaM U




BornpocaMm. OOywaromuiicss u3y4daeT y4eOHBIH Marepwal M €cld, HEeCMOTps Ha H3YYCHHBIN
Marepuall, 3aJaHus BBIOJIHUTH HE yJaeTcs, TO B 00s3aTeIbHOM MOPSIIKE HEOOXOANMO TIOCETUTh
KOHCYJIbTAIIMIO TIPEToJIaBaTelis, BEAYIIEro NPaKTHYECKNE 3aHATHS M/MIM KOHCYJIBTALUIO JISKTOPA.

CamocrositenibHasgs paboTa 00y4YaloIerocst SIBJISAETCS OCHOBHBIM CPEJCTBOM OBJIAJICHUS
y4eOHBIM MaTepUaiOM BO BpeMs, CBOOOIHOE OT OO0sM3aTENbHBIX y4YCOHBIX 3aHATHI.
CamocrositenibHasgs pabota oOyd4aromierocss HaJi yCBOGHHEM YUeOHOro MaTepuana MOKeT
BBITIOJIHATBHCS B OMOJIMOTEKE, ayANTOPUSIX JJISl CaMOCTOSTEIbHON paboThl, a TakkKe B JOMAalIHUX
yCIOBHAX. Y4UeOHBIH MaTepHall yueOHOM TUCIUILINHEL, IPETyCMOTPEHHBIN YIeOHBIM TUITAHOM IS
YCBOEHHSI O0YJAIOIINMCS B TIPOLIECCE CAMOCTOATEIEHON PabOTHI, BRIHOCHTCS Ha TIPOMEXYTOUHYIO
aTTECTAllMI0 HapsIy C Y4eOHBIM MaTepHalioM, KOTODPBIA pa3zpabaThIBayCs IPH TPOBEICHHUU
Y9eOHBIX 3aHATHH.

ConmepkaHre  caMOCTOATENBHOM  paboTel  oOywaromierocss — ompenensercss  ydeOHOM
NpOTPaMMOIl  IWCIUIUTMHBI, METOAMYECKHIMH MaTepHalaMd, 3aJaHusIMH H  yKa3aHWIMH
npernoaBaTes.

CamocrosTensHas paboTa 00yJaromuxcs OCyLUIECTBISIETCS B ayJTUTOPHOM U BHEAyJUTOPHOU
(dopmax

Komrutekc yueOHO-METOMYECKUX MAaTepHalioB 10 BCEM BHJAM Y4YeOHOH AeATEIbHOCTH, NPEIyCMOTPEHHBIM
paboueii mporpaMMol JUCHUILIHHBI, Pa3MEIICH B 3JIEKTPOHHOUN HH(pOpMAIMOHHO-00pa3oBarenbhoi cpeae 3a0lKT
UpIl'VIIC, noctynHoM oOyuaroneMycs 4epe3 ero JINYHbIH KaOMHET




Hpuaoxenue Ne 1 k padoueir nporpamme

®OH/I OHEHOYHBIX CPEJICTB

JJIA MIPOBECACHUS TCKYILIECI0 KOHTPOJIA YCIIEBAEMOCTH
/| HpOME)I(yTO‘IHOﬁ arrecraguu



1 O01mme moJ10;KeHUsA

@®OoH/T OLIEHOYHBIX CPEJACTB SIBJISIETCS COCTABHOW YAacCThI0 HOPMATHBHO-METOIHYECKOTO
o0ecTieyeHns CUCTEMBI OIICHKH KayecTBa OCBOCHUS 00yUYarOIMIUMHUCS 00pa30BaTeIbHON MPOTrPAMMBI.

@OH/IBI OIIEHOYHBIX CPEACTB MPEIHA3HAYCHBI JIJISI WCIOJIB30BaHUS O0yJaroIUMUCH,
mpernojaBaTeNsasMi, agMUHUCTpanueld MHCTHTyTa, a Takke CTOPOHHUMH 00pa30BaTeIbHBIMU
OpraHu3aIUsIMK JUIsS OIICHUBAHMs KayecTBa OCBOCHHS OOPa30BaTENbHOW MPOTPaMMBI U YPOBHS
c(OPMHPOBAHHOCTH KOMITETEHIIUN Y 00yYarOIINXCA.

B cooTBeTcTBUU ¢ TpeOOBaHUSIMH JICHCTBYIOIIETO 3aKOHOIATENILCTBA B chepe 00pa3oBaHUs,
OLIGHOYHBIE CpecTBa mpeacTapistoTes B Buae POC ams mpoBeneHus MPOMEXYTOYHON aTTecTaluu
oOyuaromuxcst o auciuruinHe. C ydyerom aerictByromero B Mucrutyre [lonoxkenus o dopmax,
MEPUOANYHOCTH M TOPSJIKE TEKYIIEro KOHTPOJS YCIEBAEMOCTH M MPOMEXKYTOUHOHW aTTeCTaluu
oOyuaromuxcsi (BbIciiee oOpa3oBaHMe — OakangaBpHar, CICIHMAIMTET, MarkucTparypa), B COCTaB
®OC s mpoBeneHHs] MPOMEKYTOUHOW aTTECTAlMK 1O JTUCIMIUIMHE BKJIIOYAIOTCS OIICHOYHBIC
Cpe/CTBa JIIsl POBEICHHSI TEKYILETO KOHTPOJIS YCIIEBAEMOCTH 00YYatOIIHXCSI.

3amauamu OOC SBASAIOTCS:

— OIEHKA JIOCTHKCHUH 00YJaIONINXCs B TIPOLIECCE U3YICHUS TUCIUTLTUHBI;

— oOecriedeHMEe  COOTBETCTBHMSI ~ PE3yJabTaTOB  OOy4yeHHs  3ajadaMm  Oyayuiei
popECCUOHATLHON JESITEIPHOCTH Yepe3 COBEPIICHCTBOBAHHME TPAIUIIMOHHBIX M BHEIPCHUE
WHHOBAIIMOHHBIX METOJIOB O0YUYCHHSI B 00pa30BaTeIbHBIN TIPOIIECC;

— CaMOIIOITOTOBKA M CAMOKOHTPOJIb 00YJAIOIIUXCS B TIPOIIECCE 00yICHUSI.

@DOH/T OIICHOYHBIX CPEJCTB CHOPMUPOBAH HA OCHOBE KJIIOUYCBBIX MPHHIIMIIOB OI[CHUBAHUS:
BAJIUTHOCTh, HAJIGKHOCTh, 00 BEKTHBHOCTD, 3PPEKTUBHOCTD.

st onleHKH YpOBHS C(OPMHUPOBAHHOCTH KOMIIETEHIIMH HCIOJB3YETCS TPEXypOBHEBAs
cucrema:

— MHWHHMAJIGHBI YPOBEHb OCBOCHUS, OOS3aTENBbHBIA M BCeX OOYYaAONMUXCS 10
3aBepiieHuto ocBoeHus OITOII; nmaer oOmiee mpeacTaBiIeHHE O BHJE JESTEILHOCTH, OCHOBHBIX
3aKOHOMEPHOCTSIX (PYHKIIMOHUPOBAHUS OOBEKTOB MPO(EeCCHOHANBHON NeATeIbHOCTH, METOJOB H
QITOPUTMOB PEIICHUS MPAKTHUECKUX 33]1a4;

— 0a30BBIi  ypOBEHb  OCBOGHHS, TPEBBIIICHHE MHHHMAIBHBIX  XapaKTEPUCTHUK
c(OPMHPOBAHHOCTH  KOMIICTCHIIMH; TIO3BOJIIET  peIIaTh THIIOBBIC  3a/ayd, IPUHUMATH
po(heCCHOHANILHBIE W YIPABJICHYECKUE PEIICHHS [0 W3BECTHBIM QITOpUTMaM, IpaBUIaM U
METO/IUKAM;

— BBICOKHH YPOBEHb OCBOCHHS, MAaKCHMAaJIbHO BO3MOXKHAS BBIPAKECHHOCTh XapPaKTEPHUCTHUK
KOMITETEHIIHIA; TPEIIoJIaracT rOTOBHOCTh PEIIaTh MPAKTHYECKUE 331a4H MMOBBIIICHHOW CJIOXHOCTH,
HETHUTIOBBIE 3aJ[aud, MPUHUMATh MPOPECCHOHANBHBIE U YIPABICHUECKHUE PEIICHUS B YCIOBHSX
HETIOJIHOM  ONpPENIENICHHOCTH, TPU  HEJOCTAaTOYHOM  JIOKYMEHTAJIbHOM, HOPMAaTHBHOM U
METOAMYECKOM 00ECTICYCHHH.



2. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHHEM 3TANoB uxX opMupoBaHmsi.
IMoka3aTeu OLleHUBAHUS KOMIIETEHIMii, KpUTEPUHU OLIEHKH

Hucnmmumna «CucteMa MEHEDKMEHTa  KayecTBa»  ydyacTBYyeT B  (hopMupoOBaHHUH
KOMIIETEHIINHU:

VYK-1. CriocobGeH ocymiecTBIsATh KPUTUYECKHI aHaIM3 MPOOJEMHBIX CUTYaIlii Ha OCHOBE
CHCTEMHOI0 II0JIX0/1a, BBIPA0AThIBATh CTPATETUIO JEHCTBUH.

IIporpaMmma KOHTPOJILHO-OIIEHOYHBIX MEPONIPUATHIA o4yHas popma 00yUeHuUus
HaumenoBanue Kon
HaumenoBanue
KOHTPOJIBHO- OO0BEKT KOHTPOJIA HHAWKaTOpa
Ne OIIEHOYHOTO CPEeACTBa
OIIEHOYHOTO (pazmen/TemMa QUCIIUTLINHEL) JOCTIDKEHUS %
(dpopma mpoBepeHUA*)
MEPOIPHUATHS KOMIIeTCHIIHN
9 cemecTp
Huckyccust (ycTHO), JOKIIan
(MACBEMEHHO), HHIUBUIYaIIbHOE
1 Tekymumii Pasgen 1. KadecTBO Kak 00BEKT VK-13 TBOpYECKOE 3a/1aHNe (IIMCEMEHHO),
KOHTPOJIb yHOpaBJIeHUS ’ pa3HOYpPOBHEBEIC 3aJaul
(MMCBMEHHO), TECTUPOBAHNE
(KOMITBIOTEpHBIE TEXHOJIOTUH)
Huckyccust (ycTHO),
. Pazgen 2. Cucremublii WHIUBUAYATbHOE TBOPUYECKOE
Texymuii
2 KOHTDONE MEHE/PKMEHT KauecTBa B VK-1.3 3a/1anue (MMCbMEHHO),
P OpraHu3auu TECTHPOBaHUE (KOMITBIOTEPHBIC
TEXHOJIOTHH)
Pasgen 1. KadecTBO Kak 00BEKT
YIIPaBJICHUS 3ader (cobecemoBanue),
[Ipomexxyrounas o
3 ATTeCTAILS Paznen 2. CucremusIit YK-1.3 3a4eT — TECTUPOBaHUE
H MEHEDKMEHT KauecTBa B (KOMITBIOTepHBIE TEXHOJIOTHH)

OpraHu3anun

*CI)opMa MPOBCACHUA KOHTPOJIIbHO-OLICHOYHOI'0O MCPOIIPUATHUA. YCTHO, MIUCbMECHHO, KOMIIBIOTCPHBIC
TCXHOJIOTHUH.

IIporpaMmma KOHTPOJILHO-OIIEHOYHBIX MEPONIPUATHIA 3a04Has (popma 00y4yeHus
HaumenoBanue Kon
HaumenoBanue
KOHTPOJIbHO- OOBeEKT KOHTPOJIA HHAUKATOpa
Ne OILICHOYHOT'O CPeACTBA
OLCHOYHOI'O (paS,I[eJI/TeMa I[I/ICHI/IHJII/IHBI) JOCTHUKCHUA

(popma nposeneHns*)
MCPOIIPUATHA KOMIICTCHIIUN

Kypc 6, ceccusi 3umMHss

WNHpuBuayansHOe TBOPYECKOE
3aaHue (MMCbMEHHO),

Texymuii Paznen 1. KauecTtBo Kak 00beKT
1 i A YK-1.3 TEeCTUPOBaHUE (KOMIIBIOTEPHBIE
KOHTPOJIb yIpaBJIeHUs
TEXHOJIOTHH), KOHTPOJIbHAs paboTa
(TTMCBMEHHO)
Huckyccus (ycTHO),
Texymmit Paspen 2. CuctemHbIi HHIUBUAYaIbHOE TBOPUYECKOE
2 KOHy olb MEHEDKMEHT KaueCcTBa B VYK-1.3 3amanue (MMChMEHHO), KOHTPOJIbHAS
P OpTaHU3aIIH pabota (MMCFMEHHO), TECTUPOBAHHE

(KOMITBIOTEpHBIE TEXHOJIOTHH)

Pasgen 1. KadecTBO Kak 00BEKT

YIIPaBJICHUS 3ader (cobecemoBanue),
IIpomexyToun o
3 Paznen 2. CucteMHBIH VYK-1.3 3a4eT — TECTUPOBAHUE
as aTTecTalus
MEHEKMEHT KaueCTBa B (KOMITBIOTEpHBIE TEXHOIOTUH)
OpraHu3aIiu

*d)opMa MMPOBCACHUA KOHTPOJIbHO-OLCHOYHOI'O MCPOIIPUATHUSA: YCTHO, TIMCBbMCHHO, KOMIIbFOTCPHBIC
TCXHOJIOTHH.




Onucanue nokasarejed 1 KpuTepueB OLlEeHUBAHNSI KOMIIETEHIM.
Onucanue mKaJja OLeHUBAHUS

KoHTponp KkadecTBa OCBOCHHS JUCIUIUIMHBI BKJIIOYaeT B ce0s TEKymUHA KOHTPOIb
yCIIeBAaEMOCTH M TMPOMEKYTOUYHYIO aTTecTaluio. TeKylmuil KOHTpOJb YyCIEBAEMOCTH H
MIPOMEKYTOUHAs aTTeCTalUsi OOYYaIOIIMXCs MPOBOASTCS B IIEJISIX YCTAHOBJICHUSI COOTBETCTBUS
JTOCTHKEHUI  00y4arommuxcs TMO3TamHbIM TpeOoBaHUSM 00pa3oBaTeNbHON MpOrpamMmbl K
pe3ynbraraM o0ydeHus U GOPMUPOBAHUS KOMITCTEHITHIA.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOW BHJI CUCTEMATHMYECKOW MPOBEPKH 3HAHUM,
YMEHHI, HABBIKOB OOyYaroONmMXcs. 3ajada TEKYIIero KOHTPOJISI — ONEPATUBHOE W PETYISPHOE
yhpaBieHHEe y4yeOHOW JEeATENbHOCThIO OOYyYaroIIMXCS Ha OCHOBE OOpaTHOM CBsS3M W
KOPPEKTUPOBKHU. Pe3ynbTaThl OllEHUBaHUSI YUUTHIBAIOTCS B BUJIE CPEHEN OIEHKH IIPHU MPOBEICHUN
IPOMEKYTOUHOI aTTecTaluu.

Jlis  olleHWBaHWUS ~PE3yabTATOB OOYYECHHS HWCIONB3YeTCS YeThipexOaibHas —IIKaJa:
COTJIMYHOY, «XOPOIIOY», «YIAOBIECTBOPUTEIHHOY, «HEYAOBIECTBOPUTEILHO» U IByXOasibHas IIKaJa:
«3a4TEHOY, «HE 3aUTCHOY.

[lepeueHb OLIEHOYHBIX CPEICTB, MCIONb3YEMBIX ISl OLEHUBAHUS KOMIIETEHIIMH, a TaKkKe
KpaTKasi XapaKTepUCTHUKA 3TUX CPEICTB MPUBEICHBI B TAOIHIIE

HaumenoBanue IIpencraBnenue
No OIIEHOYHOTO Kpatkas xapakTepucThKa OllEHOUYHOTO CPEJICTBA OIIEHOYHOTO
cpencTBa cpencta B POC
OIICHOYHBIC CPEJICTBA, TO3BOJISIOIINE BKIFOUUTH O0YUAOIINXCS B
mporiecc 00CyXJIeHUsI CIIOPHOTO BOTpoca, npobieMsl U oneHuTh | Ilepedenn
1 | Quckyccus HX YMEHHUE apTyMEHTUPOBATh COOCTBEHHYIO TOUKY 3PEHUSI. JIUCKYCCUOHHBIX TEM
MoxeT OBbITh HCIOJIL30BAHO Il OLCHKM 3HAHWA W yMEHHUH | KPYIJoro croja
oOygaromuxcs
YactuaHo perIaMeHTHPOBaHHOE 3a/aHue, uMeroIee
HECTaHIAPTHOE peIleHHe U TII03BOJIIONIee AHATHOCTHPOBATh
Aap p tee A POBATL | Ty TPYTIITOBBIX
WnpuBuayanbHOE | YMEHHS, HWHTETPUPOBATH 3HAHUSA  pa3IMIHBIX  oOxacreid, NP
2 | TBOpUECKOe apryMEeHTHPOBAaTh COOCTBEHHYIO TOYKY 3peHHs. Moxer
. | MTHINBHUAYaIbHBIX
3aaHne BEITIOJTHATECS B WHAWBUAYAIGHOM TOPSIKE WIH TPYHIOH .
. | TBOpueckmx 3amaHUit
oOygaromuxcs. MokeT OBITh UCTIONE30BaHO JJIS OLEHKH 3HAHUH,
HaBBIKOB U (WJIM) ONBITA AESITEIbHOCTH 00yJarOIuXCcs
[IponyxT CaMOCTOSITEILHON paboTsI oOyuarorerocs,
MPEACTABISIIOIKMA  cO00M  MmMyONMMYHOE  BBICTYIUICHHE 1O
MIpeICTaBICHUIO MIOJIY4E€HHBIX pe3yabTaToB peuieHus
3 | Hokmaxg ONpe/IeIeHHOM y4eOHO-TIPAKTHYCCKOH, yueOHO- | TeMbl J0KIa0B
HCCIIEI0BATENIbCKOM WIIM HAYYHOU TEMBI
MoxeT OBITh HCIIOJIF30BAaHO IJIsi OLIEHKW 3HAHWHA, HABHIKOB U
(W) OTIBITa AEATEIFHOCTH O0YJarOITIXCSl.
CpencTBo TPOBEPKH YMEHHH TNPUMEHSATh MOJyYCHHBIC 3HAHUS
pel DOBEPKH Y p Y1 TumoBoe 3aganue s
4 KontponsHas IUTA pEemIeHUs 3a7a4d ONpPeeTICHHOTO THTIA TT0 TeME I Pa3eiy. BBIIOHCHISL
pabota (K) MokeT OBITh WCIIONB30BAaHO ISt OLEHKM 3HAHUA W yMEHWH o
KOHTPOJIBHOM pabOTHI
oOygaromuxcs
CucrtemMa  CTaHIAPTU3UPOBAHHBIX  3aJaHHUN,  IO3BOJIAIOIIAS
TectupoBanue — aBTOMAaTH3UPOBATH TIPOIIE W3MEPeHUs] YpPOBHS 3HAHUHA U
P . . P poueaypy P P DoH TeCTOBBIX
5 | Texymui YMEHHUH 00yJaronerocs. sanamHmit
KOHTPOJIb MoskeT OBITH HUCHONB30BAHO Ui OLIEHKH 3HAaHUH, YMEHHH,
HaBBIKOB U (WJIN) OMBITA JESITEIbHOCTH 00yJarOIuXCs




PazHoypoBHEBbIC
3a7a4n

PaznnyatoT 3amaqn:

— PENnpoayKTUBHOTO YpPOBHS, TIO3BOJIAIOLINE OILEHUBATh U
JIMarHOCTUPOBaTh 3HaHHE (aKTHUecKoro marepuana (Oa3oBble
MOHATHS, AITOPUTMBL,  (GaKkTel) W  YMEHHE  NPaBHIBHO
HCTIONB30BaTh CIEIUAIbHbIE TEPMUHBI M MOHATHS, y3HAaBaHUE
00BEKTOB HM3y4YeHHMsT B paMKax OIPENEeNICHHOro pasjelna
JUCIUILIMHBL,

MOXET OBITh WCIOJIB30BAHO JUIA OIIGHKM 3HAaHWU W yMEHHH
00yJaromuxCs;

— PEKOHCTPYKTHBHOTO YDPOBHS, IO3BOJIIOIINE OIECHUBATh M
JIMarHOCTUPOBAaTh YMEHUS CHHTE3MPOBaTh, aAHAIM3HPOBATH,
0000maTe (QakTHYeCKWid W  TEOPETHYECKHH MaTepuan C
(opMynHpOBaHWEM KOHKPETHBIX BBIBOJIOB, YCTaHOBIICHHEM
MIPUYHHHO-CJIEICTBEHHBIX CBS3€H;

MOXET OBITh WCIIOJb30BAHO [UIS OILICHKH 3HAHWUH, YMCHUH,
HaBBIKOB U (WJIM) OTBITA IEATEIHHOCTH 00yUYaIOUTNXCS;

— TBOPYECKOTO  YpPOBHS, IMO3BOJSIIOIIME  OLEHHBATh U
JIUarHOCTHUPOBATh YMEHMS, MHTETPUPOBATH 3HAHUS Pa3IMIHBIX
o0bacrel, apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3pPEHUS;

MOXeET OBITh HCIIONB30BAHO JUIS OIIGHKM 3HaHWH, yMEHHWH,
HaBBIKOB U (MJIM) ONBITA ACATEIBHOCTH 00YJaIOMUXCs

Twumnossie
pa3HOYpOBHEBEIC
3a1a4n

Tect —
POMEXYTOYHAS
aTTecTalys B
¢dopme 3aueTa

Cucrema ABTOMAaTH3HPOBAHHOTO KOHTPOJIS OCBOCHHS
KOMIETEHINA  (JacTH  KOMIETEHIMH) OOyJaroImuMcsl 10
JUCITUTUTHHE c HCITOJIb30BaHUEM WHPOPMAINOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJIOTHHA.

MoskeT OBITh HCHOJB30BAHO IS OICHKH 3HAHHUM, YMCHHH,
HaBBIKOB U (WJIM) ONBITA JESITEIbHOCTH 00yJarOmuXcs

DoHT TECTOBBIX
3aJaHuN

8 | Bauer

CpencTBo, MO3BOJIAIONIEE OLEHUTh 3HAHMSA, YMEHHS, HaBBIKOB U
(um) ombITa AEATENBHOCTH 00YUAIOIIErocs M0 AUCIUIIIHHE.
MoxeT OBITh HCIOJIL30BAHO Ui OIICHKM 3HAHUM, YMCHUH,
HaBBIKOB U (MJIN) OMBITA AESITEIHHOCTH 00yJaromuXcs

IIepeuens
TEOPETUYECKUX
BOIIPOCOB U TUTIOBOC
HNpaKTUYECKOE 3a/laHKe
K 3a4eTy

Kpurtepun u mkaJjbl olleHUBAHUS KOMIIETEHIMI B pe3yJibTaTe H3y4YeHHUs U CHUUILTUHbI
MPH NPOBeIeHNH NMPOMEKYTOUYHOM aTTecTanuu B gopme 3ayera.
Ikana nJis1 oeHUBAHUS YPOBHS OCBOCHUSI KOMIIETeHIM I

[IIxana oneHUBaHUS

Kpurepun oneanBanms

YpoBeHb
OCBOCHUS
KOMIIETEHITUM

«BaYTCHO»

OOyuaronuiicsi NPaBWIbLHO OTBETH Ha TEOPETHYECKHE BOIPOCHI.
Iloka3an oTnM4YHBIE 3HAHMA B paMKax ydyeOHOro MaTepuana.
IIpaBUIBHO BBINONHWI HpaKkTU4eckue 3anaHus. [lokaszan oTiauyHbIE
YMEHUS U BIAJIeHUs HABBIKAMHU IPUMEHEHUS TONTY4YEeHHBIX 3HAaHUH U
YMEHUIl TpH pelIeHuH 3aJad B paMKax y4deOHOro MaTepuana.
OTBeTHI HA BCE JOMOJIHUTENBHBIE BOIIPOCHI

Bricokuit

O6y‘IaIOH.lI/II\/'IC$[ ¢ HeOONBIIMMHM HETOYHOCTSIMU OTBETHI Ha
TEOPETUIECKHUE BOIIPOCHI. IToxazan XOopomue 3HaHuA B paMKax
y‘IC6HOFO MaTtepuaia. C HeOONBIUIUMHA HETOYHOCTSIMHU BBITOJHUII
TIPAKTUYCCKUC 3aTaHus. Tloxazan XOpomue YMEHHUSA W BJIAACHUA
HaBbIKaMHW TIPUMCHCHUS TIOJTYYCHHBIX 3HaHUH u yMeHI/Iﬁ pu
pemieHnn 3a4a4 B paMKax y‘IC6HOFO Martepurajia. OTBeTn1 Ha
OOJILLINHCTBO JONOJIHUTCJIbHBIX BOIIPOCOB

BazoBrrii

OOyyaromuicsi ¢ CyNIeCTBEHHBIMH HETOYHOCTSMH OTBETHJ Ha
Teoperndeckue BoNpochl. Ilokasal ynOBIETBOPUTEIIbHbIE 3HAHUS B
pamkax ydeOHOro matepuanga. C CyIIECTBEHHBIMH HETOYHOCTSIMU
BBIIIOJHWI IPakTHYeCKHe 3anaHus. l1lokasan ynoBIETBOPUTEIIbHBIE
YMEHUSI U BIAJICHUS HaBbIKAMU IIPUMEHEHMs MIOJIyYECHHBIX 3HaHUU U
YMEHUIl TpH pelIeHuH 3aJad B paMKax y4deOHOro MaTepuana.
JlonmycTusi MHOro HETOYHOCTEH NpU OTBETE Ha JONOJHUTENIbHbIE
BOIIPOCHI

MunuMansHBIH




«HC 3a4YTCHO»

OOyuaronuiicsi pH OTBETE HA TEOPETUYECKHE BOMPOCHl M IPH
BBIIIOJHEHUM  IPAKTUYECKUX  3aJaHUi  IPOJEMOHCTPUPOBAI
HEJOCTaTOYHBIM YPOBEHb 3HAHUW M YMEHMI IIPU PELLEHUU 3a/1ad B
pamkax yudeOGHoro Marepuana. Ilpu oTBerax Ha JOMOJIHUTENIBHBIC
BOMPOCHI OBIIO IOMYIIEHO MHOXKECTBO HEMPABUIBHBIX OTBETOB

Komrmerenmun
He c(OPMHUPOBAHBI

Tect — npomexyTouHas arTectanus B popme 3adera:

[IIxana oneHUBaHUS

Kpurepuu oneHuBaHus

«BavYTCHO»

OOyuaronuiicsi BepHo otBetmi Ha 70 % u Gojee TECTOBBIX 3aJlaHUI IPU MPOXOKAESHUU
TECTUPOBAHMUSI

«HC 3a4YTCHO»

OOyuaronuiicsi BEepHO OTBETHJI Ha 69 % M MeHee TECTOBBIX 3aJlaHMH IIPU MPOXOXKAESHUU
TECTHUPOBAHUS

KpuTepun u mkajapl oueHMBaHUs pe3yJIbTaTOB 00y4eHHs IIPH NPOBeACHUHU

Huckyccns

TEKYIIero KOHTPOJIsI yCIieBaeMOCTH

[IIxana oneHUBaHUS

Kpurepuu onieHuBaHus

«BaYTCHO»

BriOpannas oOyuatomumMcst TeMa (mpoOiiema) axkTyajbHa B JaHHOM Kypce; IpelcTaBieH
NOJPOOHBIH IUIAH-KOHCIEKT, B KOTOPOM OTpPaXEHBI BOMPOCHI Uil KPYIJIOTO CTOJIA,
JIMCKYCCUH, MOJEMUKH, JHMCIYTa, 1e0aToB; BPEMEHHOW perjaMeHT o0CYXJeHUsI 00OCHOBAH;
JIaHBl BO3MOJKHBIC BAPUAHTHI OTBETOB; HCIIOJIb30BAHBI IPUMEPHI U3 HAYKH M NPAKTHUKH

Bribpannas oOywarommmcs Tema (mpoOieMa) akTyalbHa B JaHHOM Kypce; IMPEACTaBIeH
CKaTBIH IUIAH-KOHCIIEKT, B KOTOPOM OTPa)KEHBI BOIPOCH! IS KPYIJIOTO CTOJIA, JUCKYCCHH,
MIOJICMHKH, AUCITyTa, 1e0aTOB; BPEMEHHOH periiaMeHT 00CyKIeHUsI 000CHOBAaH; OTCYTCTBYIOT
BO3MOXKHBIE BApHAHTHI OTBETOB; PUBEICH OJMH IPUMEP U3 NPAKTUKH

BriOpannas oOyuarommMcst TeMa (TpoOiieMa) HEJOCTAaTOYHO aKTyalbHa B JIaHHOM KypcCe;
NPENCTaBICH CONEPXKATENILHO KPATKHH IUIaH-KOHCIIEKT, B KOTOPOM OTPa’KEHBI BOIPOCHI IS
KPYIJIOro CTOJjia, JHUCKYCCHH, IIOJEMHUKH, IHCITyTa, Je0aToB; OTCYTCTBYET BpPEMEHHOM
pernamMeHT OoOCYXJECHHUsS; OTCYTCTBYIOT BO3MOJKHbIE BAapUaHTBHl OTBETOB; OTCYTCTBYIOT
NIPUMEPBI U3 NPaKTHKU

«HC 3a4YTCHO»

BriOpannas oOyuarormmMcst Tema (mpoOiieMa) He akTyajibHa JJIs JaHHOTO Kypca; YacTHYHO
MPEJCTABICHBI BOMPOCKHI JJIsi KPYIJIOTO CTOJA, JUCKYCCUH, TOJIEMHUKH, IHUCIYyTa, Nc0aTOB;
OTCYTCTBYET BPEMEHHOW periaMeHT OOCYXJCHMs; OTCYTCTBYIOT BO3MOXKHBIE BapHUaHTBI
OTBETOB; OTCYTCTBYIOT PUMEPHI U3 MPAKTUKU

WHuBuayanbHOE TBOPYECKOE 3a/1aHHUE

[IIxana oneHUBaHUS

Kpurepuu oneHuBaHus

«BavYTCHO»

[IpencraBnenHas paboTa JEMOHCTPUpPYET TOYHOE IIOHMMAHHUE 3aJ@aHHsl W IOJHOE eMy
COOTBeTCTBHE. B pabore mpuBOIsTCS KOHKpeTHbIE (DakThl W MpHMepbl. Marepuan H3J10KeH
agormyHo. Pabora um ¢dopma e€ mpencraBleHUS SBIASTCS aBTOPCKOW, BBINOJHEHA
CaMOCTOSITENIBHO U COAEPIKUT OOJIBIIOE YHCIO OPUIHHAJIBHBIX, H300peTaTeIbHBIX IPUMEPOB.
DddexTrBHOE HCNONIB30BaHHE H300pakeHU, BHUACO, ayAWO W APYTUX MYJIBTHMETUHHBIX
BO3MOXKHOCTEH{, YTOOBI IIPEACTABUTH CBOIO TEMY H BBI3BaTh MHTepec. [Ipe3eHTanus uMeeT Bee
HEeoOXOAMMBIE pa3lielibl, JaHHBIE 00 aBTOpE, CCHUIKM Ha MCTOYHHKH, O(OpMIICHA B OIHOM
ctmie. Tekct He U30bITOYEH Ha cliaiijie, He nMeeT oporpaduuecKix 1 peueBbIX OLIHO0K

IIpencraBnenHas paboTa JeMOHCTpHpYeT MOHMMaHME 3aJaHus. B paboTy BKIIOHaroTCA Kak
MaTepHajbl, UMEIOIIe KaK HEMOCPEICTBEHHOE OTHOIIEHHE K TeéMe, TaK M MaTepuaibl, He
umeromue oTtHomeHuss k Heil. CojaepxxaHue pabOThl COOTBETCTBYET 3aJaHHIO, HO HE BCE
acTeKThl 3aJaHusl pPacKpeITel. B paboTe ecTh »31eMeHTH TBOpuecTBa. lcmomb3yroTcs
OJTHOTHUITHBIE MYJIETUMEIUITHbIE BO3MOKHOCTH, WJIM HEKOTOPBIE U3 HUX OTBJIEKAIOT BHUMAHUE
OT TeMbl Tpe3eHTanuu. OCHOBHbIE TPEOOBaHMS K MPE3EHTALMU COOJIIOJIEHBI, HO OTCYTCTBYET
BBHITIOJTHEHHE TpeOOBaHUH MO0 K odopMiIeHHI0, MO0 K comepikaHUio. TeKCT Ha ciaiiie He
M30BITOYCH, HO TUIOXO YHTAETCS, HECKOJIBKO HEYAaYHBIX PEUCBBIX BEIPAKCHUH.

B pabory BritoueHa coOpaHHast 00y4aromumMcs nHGOpPMAaIKs, HO OHA He aHAJM3UPYEeTCs U He
oneHuBaercs. Hapymenue JIoruku B H3J105KeHUH Mateprania. OObIdHasl, cTaHAapTHAs padoTa,
9JIEMEHTBl TBOPYECTBA OTCYTCTBYIOT. He HCIONB3yrOTCS H300paskeHUs, BUIEO, aylIuo H
JIpyrue MyJIbTHMEIUAHbIE BOBMOXKHOCTH, MJIM X HCIOJIb30BaHUE OTBJICKaeT BHMMaHHe. He
coOroeHbl TpeOoBaHus K 0opMIIeHHIO Npe3eHTanuy. CIMIIKOM MHOTO TEKCTa, WM JBE U
Oosiee opdorpaduueckux omuOOK, WK peueBble U opdorpaduyeckue omMOKU

«HC 3a4YTCHO»

BxitoueHsl MaTtepuralibl, HC HMCIOMMEC HCHNOCPECACTBEHHOI'0O OTHOWLICHHSA K TEMC pa6OTLI,




comepikaHne pabOThl HE OTHOCHTCS B paccMarpuBaeMoii mpobmeme. OTCYTCTBYET JOTHKA B
U3JI0KeHHH Martepuaia. He HCHONb3ylOTCS H300pakeHus, BHUICO, ayau0 M JApYyrHe
MyHLTHMeHHﬁHbIe BO3MOXHOCTH, HWJIHM HUX HCIOJIb30BAHHUC OTBJICKACT BHHMAHHUC. He
co0Jutto/ieHbl TpeOoBaHus K 0()OPMIICHHIO NPe3eHTalN

Joxnan

IITkaya OLleHUBaHUs Kpurepuu oneHuBaHus

Jlokia co3ziaH ¢ MCHOJIb30BaHMEM KOMIBIOTEPHBIX TeXHoJorui (npe3entauus Power Point,
Flash—mipe3enTaiius, Bugeo-mpe3eHTalus u Ap.) Vcrnoap30BaHbl JOMOTHUTEIBHBIC HCTOYHUKH
nndopmanuu. CopepkaHue 3aZaHHON TEeMBl PacKpbITO B TOJHOM oObeMme. OrpaxeHa
CTPYKTypa JIOKJana (BCTYIUICHHE, OCHOBHAsI 4acTh, 3aKJIOUYEHHE, TIPUCYTCTBYIOT BBIBOJBI U
npumepsbl). Ocdopmienne padoTbl. OpUTHHAIBHOCTH  BBINOJNIHEHUS (pabota caenaHa
CaMOCTOSTENILHO, IPE/ICTABIICHA BIICPBHIE)

Jlokiaz co3faH ¢ UCHOIBb30BaHMEM KOMIBIOTEPHBIX TeXHOJOTHH (mpe3enTanus Power Point,
Flash-mipe3enTanus, Buneo-npesentanust u ap.) CozmepkaHne JOKIaga BKIOYAET B ceOs
nHpOpManMI0 W3 OCHOBHBIX HCTOYHHKOB (METOIAMYECKOE II0cOOMEe), IOMOIIHUTEIBHBIE
WCTOYHHUKM MH(GOPMALMH HE UcIoiab30Basnch. ConepkaHne 3aJaHHON TEMbI PacKphITO HE B
nogHoM obbeme. CTpyKTypa [OKiaJa COXpaHeHa (BCTYIUICHHWE, OCHOBHas 4YacTh,
3aKJII0YCHNE, IPUCYTCTBYIOT BBIBOJIBI U IIPUMEPHI)

«BaYTCHO»

Jlokman chenmaH ycTHO, 0€3 HCIONB30BaHUS KOMIIBIOTEPHBIX TexHosorui. CozepskaHne
JIOKJIaja orpaHud4eHo uHpopMmauueid ToNbKO M3 Meronuueckoro mnocobus. CoaepikaHue
3aJaHHOM TEeMbl PACKPbITO HE B MOJHOM oObeMe. OTCYTCTBYIOT BBHIBOJBI U IPUMEPHI.
OpUrHHATIBHOCTD BBINOJIHEHHS HU3Kas

Joxman caemaH ycTHO, 03 HCIONB30BAaHUS KOMIIBIOTEPHBIX TEXHOJIIOTUH M JIPYTHX
«HE 3aUTEHO» HarJsAHBIX MaTepuanoB. CojepkaHie orpaHuYeHo HH(opMannei TONbKO U3 METOINYECKOTO
nocobust. 3agaHHas TeMa JIOKJIaa He PacKphITa, OCHOBHASL MBIC/Ib COOOIIEHHS He epeiaHa

Pa3zHoypoBHEBBIE 3a/1a4U

IITkaya OLleHUBaHUS Kpurepuu oneHuBaHus

JleMOHCTpupyeT BBICOKMM YpOBEHb 3HAHUM, YMEHUM, HAaBBIKOB B COOTBETCTBUU C
KPUTEPHSIMU OLICHUBAHMS. BCE TPEOOBAHUS, PE/IBSIBISCMBIC K 3a/IAHUIO, BBITIOJIHCHBI.

JleMOHCTpupyeT BbIlLIE CPEAHEr0 YpPOBEHb 3HAHWI, YMEHUI M HAaBBIKOB B COOTBETCTBUU C
«3a4TEHO» KPUTEPISIMH OLIeHMBaHMs. Bce TpeOoBaHMs, IpeIbsIBIIIeMbIE K 3a1aHUIO, BEITIOTHEHBI.

JleMoHCTpUpYEeT CpelHUil ypOBEeHb 3HAaHWM, YMEHMH, HAaBBIKOB B COOTBETCTBUM C
KPUTEpUSIMHA  OLICHMBaHWS. bBOJBIIMHCTBO TpeOOBaHWH, TPEOBABIAEMBIX K 3aJlaHHIO,
BBITIOJTHEHBI.

JleMOHCTpUpYeT O4YEeHb HU3KHH YPOBEHb 3HAaHWH, yMCHHH, HABBIKOB B COOTBETCTBHU C

«HEC 3a4YTCHO»
KPUTCPHUAMU OLICHUBAHUSL. Her orBera. He ObLIO MONBITKH PEHINTDL 3a1a4u.

KonTponbhas pabora

[IIxana oneHUBaHUS Kpurepuu onieHnBanust

OOyuaronuiicst MOJTHOCTHIO M MPABHIIBHO BBINOJIHMI 33JaHUsI KOHTPOJIbHOH paboTsl. [Tokazan
OTINYHBIC 3HAHMA M yMEHHS B pPaMKaX YCBOEHHOro ydeOHoro marepmana. KoHTpombpHas
paboTa odopmIIeHa aKKYpPaTHO B B COOTBETCTBUH C MPEIbIBISIEMBIMH TPEOOBAHUSIMHU

OOy4aromuiicss BBINOJHWI 33aJaHHs KOHTPOJIBHOH paboTHl ¢ HEOOJIBIIMMHM HETOYHOCTSMH.
«3a4TEHO [lokaszan xopoume 3HaHHS M YMEHHUS B paMKax yCBOGHHOro ydyeOHoro marepuania. EcTh
HEJIOCTATKU B 0(pOPMIIEHHH KOHTPOJILHON paboTh

OO6yuaronuiics BBIMOJIHIII 33JIJaHUS KOHTPOJIBHON pabOThI € CYIIECTBEHHBIMU HETOUHOCTSIMH.
[lokaszan ynOBJIETBOPHUTENIbHBIE 3HAHMS W YMEHHUsT B pPaMKaX YCBOEHHOIO Yy4eOHOro
marepuana. KauectBo opopmiieHHs KOHTPOJIbHOW pabOThl UMEET HEeJIOCTATOYHBIH YPOBEHb

OOyuaronuiicss He MOTHOCTBIO BBIMOIHUI 3a1aHUsI KOHTPOJIBHON pabOoThI, MPU 3TOM MPOSIBII

«HC 3a4YTCHO» o o o
HCOCTATOYHBIU YPOBEHL 3HAHUW U YMCHUU

TecTupoBaHue — TEKyIUNA KOHTPOJIb:

IITxaJia oLleHUBAHUS Kpurepuu oneHuBaHus
OO6yuatonuiics BepHo oTBeTHaI Ha 90 — 100 % TecTOBBIX 3agaHMH NPH MPOXOXKICHUU
COTITMYHOY
TECTUPOBAHMUSI
CXODOLLION OO6yuatonuiics BepHo oTBeTHa Ha 80 — 89 % TecTOBBIX 3aJaHMN NPU MPOXOXKICHUU
P TECTUPOBAHUSI
«yIOBIETBOpUTENbHO» | OOyuwatonuiicss BepHo otBeTws Ha 70 — 79 % TecTOBBIX 3aJlaHUN TPU MPOXOXKJIECHUHU




TCCTUPOBAHUSA

«CHEYOOBJIETBOPUTECIBHO»

OOyuaromuiicst BepHO OTBETHI Ha 69 % M MEHee TECTOBBIX 3aJaHWil MPH MPOXOXKICHUH
TECTUPOBaHUS




3. TunoBbie KOHTPOJIbHBIE 32JaHUSI UJIM HHbIE MATEPHAJIbI, HEO0OX0AMMbIe
JJIS1 OLIEeHKHU 3HAHM I, YMEHHUIl, HABBIKOB U (MJIH) ONBITA 1eATeIbHOCTH

3.1 IlepevyeHb IMCKYCCHOHHBIX TeM

[lepeueHsb AMCKYCCHOHHBIX TEM BBUIOXKEH B 3JIEKTPOHHON MH(POPMAITMOHHO-00pa30BaTeIHLHON
cpene 3a0l KT Upl'YIIC, noctymHo# 00y4aromeMycs Yepe3 ero JUIHbIA KaOWHET.

Hwxe npuBeaeH mnepeyeHb MAMCKYCCHOHHBIX TEM JUISI MPOBEACHUS KPYIJIOro CToja,
MPEelyCMOTPEHHBIX paboyveil MporpaMMoi TUCHUTIIHHBI.

HepequL JAUCKYCCHUOHHBIX TEM

1) Cucrema ynpaienus kadectBoM ®oppa-Teiinopa.
2) CucreMa ToTasibHOTO (BCeoOIIero) KoHTpos kayectBa TQC.
3) 3HaueHue OTKPBITUS CTATUCTHYECKOTO KOHTpoJia kKayecTBa Y. [lly-xapTom.
4) SlnoHckuil MEHEKMEHT KauecTBa. Tarytu u Mcukasa.
5) Bxnag A. ®eliren6ayma B pa3BUTHE MEHEDKMEHTA KauecTBa.
6) YnpasieHue kadecTBoM B paborax 3. JlemMuHra.
7) OnBIT COBETCKUX CUCTEM KaueCTBa.
8) OcobeHHOCTH pa3BUTHUSI AMEPUKAHCKUX CHCTEM KauecTBa.
9) /1. JbxypaH 0 MEHE)KMEHTE KauecTBa.
10) CoBpeMeHHbIE TEHACHIIMN Pa3BUTHS CUCTEM KaueCTBa.
11) Tpu nparmMaTH4ecCKrue aKCHOMBI.
12) «14 myHKTOBY.
13) «7 cMepTeNnbHBIX OOJIE3HEH.
14) «TpyaHOCTH 1 (haNbIIICTAPTHD».
15) «llemnas peakius» Jlemunra.
16) DTanbl HOCTPOEHUS «ATTOHCKOTO Uya».
Pesynbratel 3a1anus opopMuTE Mpe3eHTalneH.

3.2 O0pa3sen HHAUBUAYAJIbHBIX TBOPYECKHUX 3aIaHUI

WNunuBuyanbHele TBOPYECKHE 3aJaHUSl BBUIOKEHBI B 3JIEKTPOHHOH WH(POPMAIOHHO-
obpazoBarensHoOi cpere 3a0VDKT UpI'VIIC, noctymHoi oOywaromemycs d4epe3 ero JHYHBIN
KaOWHET.

Hwke nmpuBenaeH oOpasell WHIMBHIYaIbHOTO  TBOPYECKOTO  3aJaHUs 10  TEMe,
IpeyCMOTPEHHON paboyei mporpaMMOi JTUCIIUTITHHEL

OO6pa3zer HIUBUIYATbHOTO TBOPYECKOTO 33IaHHUS
o Teme «OO01Ire IpeCTaBICHUS 0 CHCTEMHOM YITPaBJIeHUH KauecTBOM. CHCTEMHBIN MOIX0.T K
MEHE)KMEHTY OpTraHU3aIu»

3amanne 1. OmnpenenuTe CYIHOCTh MPOIECCHOTO MOAXO0/a, OIMHUIIUTE MOJENb MPOIECCHOTO
MoJX0J[a JI000T0 TPEANpHsATHs, yKa3aB OCHOBHbIe TpeOoBanus crangapra ['OCT P HMCO
9001:2015 k mponeccaMm CUCTEMbI MEHEKMEHTa KauecTBa. HapucoBaTh CyliecTBYHOIIUNA MPOLIECC
B BBIOPAHHOW OpTraHMU3aIliy U pa3paboTaTh yAyUIIEHHBIH X0 IIpoliecca Mo CISAYIOIIeH cxeme:



bilEelf= CTAHOAPTI,
AOKYMEHTbI
B0 IIPOLECCHI norpetureno
. MATEPVA/IbI (Ha3BaHUE, LIENTb, PyKOBOAUTEINb)
A . NHOOPMALMA
M3MEPEH
ME,
KOHTPON
OBOPY/IOBAHUE Kagpbl L

U Ip. pecypehl

1 1 1 AHANN3

obpaTHas cBA3b

Pabora BbIMONIHAETCS MHIWBUIYaTbHO, B KOHIIE 3aHSATHUS CAETCs MpernojaBaTento (mpoBepka
U 3aIllMTa - Ha CIICTYIOIIEM 3aHSITHH ).

3.3 TeMbl I0KJIAA0B

Tembl OKITAaTOB BBUIOKEHBI B JJIEKTPOHHOW HH(DOPMAIIMOHHO-00pAa30BaTEILHON cpejie
3a6MKT UpI'VIIC, nocTymHON 00yJaromeMycst 4epe3 ero JIMYHbIN KaOUHET.
Hwuxe mpuBeneHbl TeMbl JOKIA/I0B, TPEAYCMOTPEHHBIE pabouelt mporpaMMon TUCIUILIUHEI.

TeMbl TOKIJIag0B

[ToaroroBsTe AOKIAA U IPE3CHTALIUIO TIO OAHOU U3 TEM:
Hasznauenue u peanmzanus cucremsl TQM.
Bosneuenue coTpyAHUKOB B JIEATETLHOCTH MO YIIpaBJieHUI0 kauecTBoM B TQM.
Peanuzarus nocrosHHOrO virvuiieHus B TOM.
ITporpamma «Houb nedexroB» ®.Kpocou u ee 14 sramnos.
CpaBHUTEIIBHEIN aHAIN3 IPOU3BOJICTBCHHLIX cucTteM Torora u @oppa-Teinopa.
Bakneiime acnekThl yIpaBJICHHS: CTpATETHYECKOE yIpaBlieHUe («oO0Iee pyKOBOJCTBO
KaueCTBOMY); OTIEPATUBHOE YIIPABJICHUE («KyIPABICHUE KAYECTBOMY).
7. Ymupasienue GyHKITMOHUPOBAHUEM CHCTEMBI KauecTBa («00ecreueHrne KauecTBay).
8. «Kpyxku kauecTBay.
9. «/lom kauecTBay.

A

3.4 TunoBasi pa3HOYpOBHeBasi 3a1a4a

Pa3HOypoBHEBBIC 3a7auM BBUIOKEHBI B JJICKTPOHHOW WH(POPMAIMOHHO-00pa30BaTEIHbHON
cpene 3a0l KT Upl'YIIC, nocTymHoM 00y4aromeMycs Yepe3 ero JUNIHbI KaOWHET.

Hwxke mpuBenen oOpaszen; pa3HOYpPOBHEBOM 3aJayll 1O TeMe, MPEAyCMOTpEHHOU paboueit
IPOTrpaMMOil TUCIIUITIIMHBI.

OO6pa3err pa3HOYpOBHEBOM 3a/1a9n
o TeMe «KadecTBo kak (hakTop ycnexa mpearnpHusaTHs B PBIHOYHOW IKOHOMHUKE)

OnpenenuTh WHTETPAJBHBIN IMOKa3aTellb KauecTBa KapycelbHO-NUIM(OBAILHOTO CTaHKA U
YPOBEHb €ro KauecTBa 110 JaHHBIM Ta0JIuIIE.



Tabmuua — [Toka3arenu uzaenn

Bapuant
Ilokazarens

bazoBrrit 1-1 2-i 31 4-i
Komruectso peranct, 1200 1150 1200 1150 1265
00pabaThIBacMbIX Ha CTaHKE, IIT./TOJ
IIpuBeneHHbIE 3aTpaThl HA 380 240 280 300 390
MPOU3BOJICTBO CTaHKA, THIC. Y.€.
[IpuBeneHHBIC 3aTPaTHI HA 12 71 16 24 14
SKCIUTyaTaIio CTaHKa
CpoOK HOJIE3HOT0 UCIIOJIb30BAHUS 7 10 9 8 7
TonpasotsIii ko> pHImeHT, 0,194 0,166 0,174 0,182 0,194
3aBUCSIINIA OT CPOKA CIYkKObI CTAaHKA

3.5 TunoBbie KOHTPOJIbHBIE 321aHMS J1JIS1 IPOBEIEHUS] TECTUPOBAHUS

(DOHI[ TCCTOBBIX SaI[aHI/Iﬁ MO0 JUCHHUIINIMHE COACPIKUT TCCTOBLIC 3a/laHUA, PACIIPCACIICHHBIC 110
pasaciaM U TeMaM, ¢ YKa3aHUECM UX KOJINYCCTBA U THUIIA.

Crpykrypa (hoHIa TECTOBBIX 3aJaHHIA IO TUCITUTUIHHE

Konunuectso
Hnnuxarop Tema TECTOBBIX
JIOCTHKEHUS XapakrepucTrka T3 o
B cootBeTcTBUU ¢ PITJ] 3a/laHuH, TUIIBI
KOMITETCHIIHN T3
3-0T3
3HaHue 3373
Tema 1. KagecTBo Kak (akTop ycrexa 3-0T3
. YMenue
HPENPUSITHS B PEIHOYHON IKOHOMHUKE 3-3T3
N 3-0T3
JleiictBue 3373
3-0T3
3HaHue 3373
YK.13. Tema 2. CoBpeMeHHbIE METOBI U v 3-0T3
Ocymectaser TEXHOJIOTMHU YIPABJICHUS KaY€CTBOM MeHHe 3-3T3
CUCTEMAaTH3AIUI0 3_0T3
UuHpOPMAIIUH JleiicTBue 3373
pa3UYHBIX TUIIOB 3_0T3
TS aHAJTH3a 3HaHue 3-3T3
P 06ﬂeM\{{ pIx Tema 3. CucteMHBIN TIOIXO] K 3-0T3
CUTyaluH. VYMeHne
MEHEPKMEHTY OpraHu3aluu 3 -3T3
BripabateiBaer 3013
CTPATEruto ACUCTBUN HetictBue 3373
JUTSL IOCTPOCHHUS 3013
QJIrOPUTMOB 3uanne 3-3T3
pelneHus —
IOCTABIEHHEIX 32081 Tema 4. Cucrema MeHeKMEHTA KaueCcTBa 10 VMeHie 3-0T3
cranaaptam MCO cepuu 9000 3-3T3
N 3-0T3
JleiicTBue 3373
3-0T3
3HaHue 3373
Tema 5. PazpaboTka cuctem kauecTBa Ha 3-0T3
NpEeANpPUATHI YMmenue 3373
JleiicTBue 3-0T3




3-3T3

3-0T3

3Hanne 31373

Tema 6. Ceprudukanus cuctem 3-0T3
YmMmenue
MEHEPKMEHTA KaueCcTBa 3-3T3

3-0T3

JleiictBue 3373

54-0T3

froro | 54313

[Tomapii koMIuiekT DT3 XpaHUTCS B 3JIEKTPOHHON WH(ODOPMAITMOHHO-00pa30BaTEIBHON cpeie
3a0MKT UpI'VIIC u obyuaromuiics UMEET BO3MOXKHOCTh O3HAKOMHTHCS C JIEMOHCTPAIIMOHHBIM
BapuanTom OT3.

Hwxe mpuBeneH oOpasel THIIOBOTO BapHaHTa UTOTOBOTO TECTa, MPEIyCMOTPEHHOTO paboueit
IPOrPaMMO TUCITUTUIUHBI.

OO6pazel TUTIOBOTO BapuaHTa UTOTOBOTO TECTA,
MIPETyCMOTPEHHOTO pabodell mporpaMMOi TUCITUTUTHHEI

1. Cucrema kauecTBa — 3TO:

a) JIeATeNbHOCTh MO MOATBEPHKICHUIO COOTBETCTBUS MPOIYKIIMH OIpPEIeICHHBIM CTaHIapTaM,
TCXHUYCCKHUM YCIIOBUSAM U BblJla4a COOTBCTCTBYIOIINUX JOKYMCHTOB,

0) COBOKYNIHOCTH OPraHM3allMOHHOM CTPYKTYPbI, o0ecneuynBalonieid ocymecTBjieHue 001ero
PYKOBOACTBA KA4eCTBOM;

B) crcTeMa, 00eCIeUrBarOIIas aKKpeIuTaIuIo J1a00opaTopuit;

I') IOKYMEHT, B KOTOPOM YKa3aHO ONTHUMAJIbHOE KaYeCTBO HA OCHOBE KOHCEHCYCa MPOU3BOIUTENS U
MIPOU3BOTUTEIIS.

2. Crangaptsl UCO cepun 9000 ycTaHaBIMBAIOT:

a) eIMHBbIN; NMPU3HAHHBIA B MHMpe MOAXO0J K JOTOBOPHBIM YCJIOBHMSAM IO OLEHKE CHCTEeM
KayecTBA M OJHOBPEMEHHO PperjaMeHTHPYIOIIUI OTHOIIEHHUSI MeKAYy MOCTABIIMKOM M
norpeduresiem;

0) COBpEMEHHYIO METOJIOJIOTHIO MEHEPKMEHTa KauecTBa,

B) COBOKYTHOCTb CBOMCTB M XapaKTEPUCTHK NPOAYKLIUHU (YCIYTH);

') MEPOIPHUATHS M0 00ECIIEUeHNIO0 KauecTBa.

3. <TQM:> - 3T0 MOAXOJ K YHpPaBJICHUIO KOMIAHWEW Ha OCHOBE HEMPEPBHIBHOIO YIyUIICHUS
JesATeTbHOCTH.

4. <:HemeHoBasi:> - METOJ KOHKYPEHTHOU OOpHOBI, B OCHOBY KOTOPOTO IOJOKEHO HE IIEHOBOE
MPEBOCXOJICTBO HAJ KOHKYPEHTaMH, a JIOCTHXEHHE O0jiee BBICOKOTO Ka4eCTBA, TEXHHUUYECKOTO
YPOBHSI, TEXHOJIOTHYECKOTO COBEPILIEHCTBA.

5. Cucrema 0e3eeKTHOTO Tpy/a - 3TO

a) yuacTHe B paboTe KpY)KKOB Ka4eCTBa,;

0) caada MPOAYKIIMH C TIEPBOTO MPEIBSIBICHUS, a TAKXKE PA0OTHI ¢ WIMIHBIM KIEHMOMY;

B) o0ecneyeHHe BBHIMYCKA MPOAYKIUH BbICOKOH HAI€KHOCTH, H0JITOBEYHOCTH W OTJIMYHOIO
KAa4ecTBa 32 cYeT MOBbILIEHUS] OTBETCTBEHHOCTH W CTUMYJIHPOBAHMUSA KAKI0OT0 MCIOJHUTEJISI
3a pe3yJIbTaThI €ro TPyaa;

I') CTATUCTHYECKUE METO/IbI U3YUEHHS KauecTBa.

6. CtangapThl ISl yIpaBIIeHUsT KA4E€CTBOM MTPOTYKITUH OBIBAIOT:
a) rocy/1apcTBeHHbIE, MeKIYHAPOAHbIE, OTPACJeBbIe, MPEeINPHSITHS;




0) rocynapcTBeHHbIE, MEXTyHAPOIHbIE, OTPACIIEBBIE;
B) TOCY/IapPCTBEHHBIEC U MEXKYHAPOIHbIE;
T') TOCY/IapCTBEHHBIE U OTpacieBbIe.

7. TI'padpuueckuit meron aHanmuza u  (GOPMHUPOBAHUS TMPUUYUHHO-CIEACTBEHHBIX  CBSI3EH,
WHCTPYMEHTAIILHOE CPEJICTBO B (opMe phIObEH KOCTH JUIsl CUCTEMATHUYECKOTO OTpPEeIICHUs
MPUYKH TPoOJIeMBl U TOCTEAYIONIET0 rpaduuecKkoro mpeacraBieHus Ha3biBaeTcs <:McukaBbl:>.

8. <:Be30TKa3HOCTh:> - 3TO CBOICTBO 00BEKTAa HEMPEPHIBHO COXPAHITH CIIOCOOHOCTH BBITIOIHAThH
TpeOyemble (YHKIIMH B TEUEHHE HEKOTOPOTO BPEMEHHM WM HapaOOTKH B 3aJaHHBIX PEXHMax U
YCIIOBHSIX IPUMEHEHHS.

9. CocTaBHBIE YaCTH MEHEKMEHTA Ka4eCTBa:

a) BOBJICYCHHUE TIOCTABIIMKOB M BCETO YIPABJISIOMIETO COCTaBa (PUPMBI B KOHTPOJIb Ka4eCTBa;

0) pa3paboTka M peanm3anusi KPaTKOCPOYHBIX IUIAHOB M JOJTOCPOYHON CTPATETHH YIyUIICHHS
paboTHI;

B) OPraHu3aIus, MPoIecchl, JOKYMEHTHI, pecypchl;

I) CO3JaHHE CHCTEMBbl TPU3HAHHS 3aCIyl NPEANPHUSATHS, BBITYCKAIOMETO KadyeCTBEHHYIO
HPOIYKIUIO, 00eCIeueHNe WHANBUAYATBHOTO YYacTHsI BCEX COTPYAHHUKOB (DPUPMBI B YIPaBICHHH
Ka4eCTBOM.

10. TToHsATHE HAIEKHOCTHU CBSA3aHO B IIEPBYIO OUEPENb C <:T€XHHUKOM:>.
11. B MaTreMaTu4ecKkoM CMBICIIC HAJC)KHOCTh MOXKHO C(HOPMYIIUPOBATH KaK <:0€30TKa3HOCTh:>.

12. OnwucaHue MENKMX HPUYUH, KOTOpbIE MPHUBOJAT K KPYINHBIM HapylIEHHsIM B KauecTBe
MPOJYKLIMA MOYXHO OINPEAENIUTh Ipu oMoty guarpamMmsl <:Ilaperto:>.

13. <:PacyeTHBIii:> METOJ| ONpEIEICHUS TOKa3aTejleld KadecTBa OCHOBAH Ha MCIOJIb30BaHUU
uH(pOpMAIIH, TIOTYyIaeMON C TIOMOIIBIO TEOPETUYCCKUX MUITH IMITMPUICCKUX 3aBHCUMOCTEH.

14. Merox 6aJTbHOM OIICHKH PEKOMEHTyeTCsl IPUMEHSTh JUIS OI[CHKU:

a) pacxo/ia HOBOTO ChIPbsI PU POU3BOJICTBE MPOTYKIUH;

0) kauecTBa NPOAYKILIHUHU, HE TTOAIAIOMIEHCS KOJIMYECTBEHHOMY U3MEPEHUIO;
B) Ka4eCTBAa U KOHKYPEHTOCIHOCOOHOCTH M3/1eJUs;

') UMIIOPTHOM U OTE€UECTBEHHOM MPOTYKIUH.

15. CormacHo oOIHOMY W3 TPHUHIMIIOB KOHLENIHMH BceoOmiero ynpaBieHUS KadeCcTBOM,
s dexTuBHEE:

a) KOHTPOJIMPOBATH MPOIIECC, YeM Pe3yJIbTaT;

0) KOHTPOJIMPOBATh PE3YINIBTAT, a 3aTEM B CIIy4ae HEOOXOANMOCTH POBEPSTH MPOIIECC;

B) KOHTPOJIMPOBATh U TO U JIPYTO€ B CiIydae KpaiHeil HeOOXOJMMOCTH.

16. KTo coctaBisieT CyObEKT ynpaBieHUs] Ka4eCTBOM <:PYKOBOJACTBO:> KOMITAHUH

17. YcraHOBUTE COOTBETCTBUE MEX/Y MOHATUSMU U ONIPEAETICHUSIMHI

o0ecIeynBaroue IMPONLECCChI MponeCChl, CO3AA0IINC Z[O6aBJI€HHy10 OECHHOCTh

OCHOBHBIE ITPOLIECCHI npoliecchl, o0ecreyrBaroIye MOBbIIEHUE KauecTBa
IIPOU3BOJUMON MPOAYKIIUU

6I/I3H€C-HpOII€CCH MMPONCCChl JKU3HCHHOT'O ITUKJIA MPOAYKIINN




OTtBer

OM3HEC-TTPOIIECCHI MIPOIIECCHI, CO3aroNTMe J0OABIEHHYIO IEHHOCTh

obecreunBaroue mpoecchl IPOIIECCHI, 00ECIIEYNBAOIIIE MOBBIIICHNE KaueCTBa
MTPOM3BOMMON MPOAYKITUU

OCHOBHBIE MPOIIECCHI MPOIIECCHI KU3HEHHOTO IMKJIa MPOAYKITUU

18. YkaxuTe mOCHea0BaTeIbHOCTh Pa3pabOTKM OCHOBHBIX JOKYMEHTOB CHCTEMBI MEHEIKMEHTA
kadectBa Ha peanpusatun (Llemn — PykoBoncTBo 1o kauecTBy — [lonuTrKa B 00JIaCTH KauecTBa).

(IToruTnka B o0JsacTu kKauecTBa — Llean — PykoBoacTBo o kauecTBy)

3.6 TunoBoe 3a1aHue IS BHINOJHEHNSI KOHTPOJbHOH PadoThI

BapuanTel 3amaHuil Ui BBIIOJHEHHS KOHTPOJIBHON pPaOOTHI BBIJIOKEHBI B DJIEKTPOHHOM
nHpopmarmonHo-o6pazoBaTenbHOi cpene 3a0MKT Upl YIIC, noctynmHo#i oOyuaromeMycs: depes
€ro JIMYHBIA KaOWHET.

Huxe mpuBeneH oOpaser TUIIOBOTO 3afaHMs JUISl BBIIOJIHEHHS KOHTPOJBHON pPalbOTHI MO
TE€MaM JHUCLUUIUINHBI, IPEAYCMOTPEHHBIMU pabodel MporpaMMoil IMCHUIUIMHBI.

OOpa3zer THIOBOTO BapuaHTa 33aHus ISl BBIIOJTHEHUSI KOHTPOJIBHON paboThI

[Ipexxne yeM HPUCTYNHUTH K BBITOJHEHUIO KOHTPOJIBHOM padoOThl, 00ydaromuics AOIKEH
U3Y4YUTh BCE TEMbl JUCHUIUIMHBI M O3HAKOMHUTBHCS C TOPSJIKOM BBIMOJTHEHHS U OQOpMIICHUS
paboTHI.

BrImomnHss, KOHTPOIbHYI0 paboTy OOydaromUNCs TOJDKEH MOMHHTb, YTO OTBETHI JOJKHBI
OBITh YETKUMH, TIOJTHBIMH IO CYIIECTBY M KPAaTKUMH 10 (hopMe, Oe3 JINIIHUX OTCTYIIICHUH.

KoHTponbHas paboTra mo JaHHOW aucHuIiMHE coctaBieHa B 10 BapuwanTax. Bapumant
KOHTPOJIBHON Pa0OTHI ONpeaeNsieTcss Mo Ta0JHile B 3aBUCUMOCTH OT MOcCienHed mudpsl mmdpa
00ydJaromerocs.

KontponpHast paboTa, BBHINONHEHHass HE IO CBOEMY BapHaHTy, a TaK)Ke HamucaHHas
HeOpeKHO BO3BpAIAETCs CTYJACHTY 0€3 MPOBEPKH.

Bompocel ¢ 1 o 20 TpeOyroT H3JI0)KEHHSI TEOPETUUYECKOTO MaTepHalla ¢ HCIOJb30BAHUEM
HOPMATHUBHOM, OCHOBHOM W  JOMOJHUTEIBHOW JHUTEpaTyphl, a TakKe HCIOJIIb30BaHUE
MEPUOJNYECKUX U3/IaHH.

Bormpocsl ¢ 21 mo 32 tpelyroT aHann3a KOHKPETHOW CUTYaIlUH, & TAaK)Ke pa3padOTKH BHIBOJOB
Y IIPEIOKECHUMN.

BapuaHTbl KOHTPOJILHOM PadoTHI

Tabmuna — Tabnuia BeIOOpa BapraHTa

Hocnepuas widpa muppa Teoperrnueckas yacTb IIpakTuueckas yacTb
oOyuJaromerocs
0 1,17 21,31 (1)
1 2,15 22,31 (2)
2 3,12 23,31 (3)
3 4,11 24,31 (4)
4 5,19 25,31 (5)
5 6, 18 26,32 (1)
6 7,14 27,32 (2)
7 8,13 28,32 (3)
8 9,20 29,32 (4)
9 10, 16 30,32 (5)




TeopeTnyeckas 4acTb

1. DOBomronust omnpenesreHUs] MNOHATUS «kauecTBO». (OCOOEHHOCTh IOHMMAaHHUS KaTeropuu
«KauecTBO» (minocohamu, MPOU3BOJICTBEHHUKAMHU, SKOHOMUCTaMU. OTpeieieHue U COOTHOIICHHE
MOHSTHH «Ka4e€CTBO» U IIOJIE3HOCTH.

2. )Ku3HEeHHBI IUKJI NMPONYKIUU M NeTis KadecTBa. OCHOBHBIE 3Talbl XU3HEHHOTO LUKIA U
(dopMHpOBaHUE KauecTBa MPOJYKIIUH.

3. BausiHue kauecTBa Ha KOHKYPEHTOCIIOCOOHOCTD MPOIYKIIHH.

4. dunocodus «kadecTBay Tarydm.

5. Dransl 3BOIIOINH, Pa3BUTUE METOJOB U MOJIXO0B YIIPABJIEHUS KAUECTBOM.

6. Iloctynarer O. [lemunra. [lennas peakuus u nuuki Jlemunra.

7. OTeuecTBEHHBIN ONBIT yHpaBiieHUs kaduecTBOM npoxykuuu. Cuctema BUII: nenu, xputepun n
O0O0BEKT yNpaBJIeHUs, TOCTOMHCTBA U HEJAOCTATKH.

8. OTedyecTBEHHBIN ONBIT yIpaBiieHUs KadecTBoM npoaykuuu. Cucrema CBT: nenu, kpurtepuu u
O0O0BEKT yNpaBlIeHUs, TOCTOMHCTBA U HEJAOCTATKH.

9. OteuecTBEHHBIN ONBIT yIpaBiieHUs kauecTBOM npoaykuuu. Cuctema HOPM: nenu, kpurepuu u
O00BEKT yNpaBlIeHUs, JOCTOMHCTBA U HEJAOCTATKH.

10. OteuecTBeHHBIM ONBIT ynpaBiaeHUs kadecTBoM mnponaykuuu. Cucrema KAHAPCIIU: nenu,
KPUTEPHH U OOBEKT yIpaBIIEHHs, JOCTOMHCTBA U HEJIOCTATKH.

11. OTteuecTBeHHBIN ONBIT ynpaBiaeHUs kadyecTBoM npoaykuuu. Cucrema KCYKII: nenu, kpurepun
U 00BEKT yIpaBIEHUsI, JOCTOMHCTBA U HEJOCTATKH.

12. OredecTBEeHHBII ONBIT ynpaBiaeHUs kauecTBoM npoxykuuu. Cucrema KCVYKII u OUP: nenn,
KPUTEPHU U OOBEKT yIpaBIIEHUs, JOCTOMHCTBA U HEJTOCTATKH.

13. OTeuecTBeHHBIN ONBIT yrnpaBiaeHUs kauyecTBoM npoaykuuu. Cucrema KCIIOIT: nenu, kpurepun
U 00BEKT yIPaBICHUs, JOCTOMHCTBA U HEJOCTATKH.

14. TIpoGnemsbl pa3BuTus kauectBa B Poccun. O60CHOBATH OCHOBHYIO U3 HHUX.

15. OcHoBHBbIC TpUHIUIBEI U 0a30Bbie AneMeHTHI TQM. Cyrh ocHOBHOTO mpuHIHMa TQM —
«akueHT Ha motpebutens». OcobenHoctn BHeapeHus TQM Ha POCCHICKUX MPeNmpUATHSX.
OcHoBHBbIE 351eMEHTBI cTpaTeruu kadectsa TQM.

16. OcHOBHBIE TEHJCHIIMM COBPEMEHHOIO MEHEI)KMEHTa KauecTBa. (CrocoObl HEmpephIBHOIO
YIYUIIEHUS U UX OCOOEHHOCTH.

17. Peanusanus ocHoBHbIX ujeit TQM B MexnyHapoansix ctanaaprax MCO 9000:2015. Bocemb
IIPUHILIMIIOB MEHEIPKMEHTA KaueCTBa.

18. Meroa «11ecTh CUTM»: TEOPETUYECKNUE OCHOBBI U 001aCTh IPUMEHEHMS.

19. Meronbl KOHTpOJISL KadyecTBa: CTpaTU(UKALMSA, NPUYUHHO-CIEACTBEHHAs JHarpaMMBbl,
auarpamma pas0poca, ructorpamma, auarpamma Ilapeto, KoHTposibHasI KapTa.

20 «CeMb HOBBIX MHCTPYMEHTOB)» YIPAaBIEHUSA KaueCTBOM. OCHOBHBIE IPUHIUIIBI CTATUCTUYECKUX
METOJIOB aHallM3a M YIpaBieHUs Ipoueccamu. [IpakThyeckoe MCIONb30BaHUE CTATUCTUYECKUX
METOJIOB PEryIMPOBAaHUS TEXHOJIOTHUECKUX MPOLIECCOB.

IpakTnyeckue 3agaHus

21. 14 BeIsICHEHUs 1e(EKTOB IPU MPOM3BOJICTBE JETAIN HA TOKAPHOM CTAHKE, KOTOPbIE HAHOCST
HanOOJBIINN YPOH MPEANIPHUITHIO, TIOCTpoiTe nuarpammy Ilapeto, ncnomb3ys AaHHBIE B TaOIHIIE.

Tabmuna — JledhekTol mpu MpoU3BOICTBE eTaNei

Hedexr Yucno nedexron Homns
nedexra, (%)

1. HapyxHbIl JUaMeTp 3aHUKEH 345
2. Ha pexy1eii kpoMke pesiia HaJulnaHue 291
3. 3aBucaHue 178
4. [llara pe3p0BI 3aBBIIICH 162

5. OcraToyHas YyepHOTa 99




6. YBeIMueHUE CKOCa KPOMKHU 53

7. Ilpoune 62

MTOI'O: 100

22. [Ipoananmu3upyiiTe EATEILHOCTh MPEANPHUITHS, BBIIBUTE MPOOJIEMYy U  IOCTPOUTE

nuarpammy VcukaBbl onipeieuB MPUUMHBIL, BIUSIOLUINE HA UCCIIEYEMYIO ITpo0IeMy.

> [TPOBJIEMA

23. BreiOepute mo0oe mpeanpusTHe, pa3paboTaiTe IS NPEINpUATHS TOJIUTUKY B 00JacTu
Ka4ecTBa.

24. Bpibepute B KadecTBe OOBEKTa aHANW3a MPOU3BOJICTBEHHOW MPOAYKIMU MHUIIEBONH OTPACIH,
npuOOPOCTPOUTENBHOM  OTpaciu WM HpefocTaBieHue yciayrd. Omnpenenure  MpoLecchl,
MPOTEKAONIME HAa Ka)XJOM M3 STAloB KU3HEHHOTO IUKJIA MPOIYKIMH, IeJIb KaXJO0ro JTama, a
TaKXKe OTIENl WJIM CTPYKTYpPY HpPEINpHUsTHs, KOTOpas OyIeT OCYyHIeCTBIATh ITH mporecchl. Ilo
pe3ynbTaTtaM padoThl MPOAOHKUTE 3aMONHATh TaONHIly, B KOTOPOM MpUBENEH MpUMeEp AJs dTara-
MapKeTUHT. Pa3paboraiiTe mpeanokeHust 0 TOM KaKue MPOLECChl TAKKE JTOJKHBI OCYIIECTBISATHCS
Ha TPEANPUATHU, KpPOME TMPOLECCOB IKU3HEHHOTO MukiIa mnpoaykuuud. I[lo pesynbratam
IIPO/ICTaHHOM PabOTHI 3aIOIHEHHYIO Ta0IHILYy.

Ta6numa — CBojHast TabnuIa MPOLECCOB HA ATAaNax JKU3HEHHOTO IIUKJIA MPOIyKIIUU

Drar KU3HEHHOTO Llenp 3Tana IIpoueccsl, Hcnonuurens
LUKJIa OCYIIECTBJIIEMBIEC HA JTAIle
MapkeruHr ITocTossHHO UMETH HccnenoBanue pelHKa 1S Otnen
IpeaocTaByIeHne 00 OIPEJEIICHUS] CBOETO MapxkeTtunra

YIOBJIETBOPEHHOCTHU
MOTPEOUTENSI KAYSCTBOM
NPOAYKLIUH, YPOBHEM
00CITy>)KMBaHHUS, 3HATH
TpeOOBaHUS MTOTPEOUTEINS,
CBOEBPEMEHHO OBITh
UH(POPMHUPOBAHHBIM IIPH
W3MEHEHHUHU TpeOOBaHMI

notpebuTens, pa3padoTka
METOJ/I0B MOHUTOPHHI'A,
MOHHTOPHUHT TPpeOOBaHUH K
Ka4eCTBEHHBIM
XapaKTEePUCTUKAM IPOIYKIHH,
00paboTKa pe3ynbTaToB
MOHHTOPHHI'A JUIS OTIpeIeICHHs
00BEKTUBHOIO MHEHWUS, BbIa4a
nHdopmanuu B
COOTBETCTBYIOIINE OTJIEJIBI

e IIPHUATHS
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25. Iloctpoiite quarpammy [lapeTo, UCMoONb3ys ClAEAYIOMIUE JaHHbBIE

Tabnuia — JlaHHbIE U151 TOCTPOEHUS IUarpaMMBl

HanMeHoBaHHE HECOOTBETCTBHS

[otepwu, B pe3ynbrare BO3ACHCTBHSA KOHKPETHOTO BU/IA
HECOOTBETCTBHS,

MJIH. pyO.

HETOoJHOe obecrieueHne 3asBOK KIMEHTOB Ha 101auy 8,22
TPAHCIOPTHBIX CPEICTB

MIPEOCTaBJICHHE HEUCIIPABHBIX TPAHCTIOPTHBIX 0,68
CpeACTB

HECBOEBPEMEHHAs JOCTABKa rpy3a 3,42
HECOXPAaHHOCTh Ipy3a 2,25
HEecBOEBpeMeHHOe 0(hopMIIeHHE JOKYMEHTOB 1,39
HCIOJIb30BaHNE PACUETOB TOJILKO MO MPEAOIIIATEe 0,74
ITpouee 0,28

26. AHTIWiiCKMN CHenMamucT 1Mo BompocaM KauecTBa /[ocon OkaanO MPUBOANUT CIENYIOIIMMA
npumep: «Yacto, CHSIB CO CBOEro 3aIsiCThsi 4Yachl M TOKa3bIBasi MX KIAcCy — CTYJAEHTaM
YHUBEPCUTETA, aCIIUPaHTaM, ONBITHBIM MEHEKepaMm, S 3a/aBall OAMH U TOT ke BOMpoc: «ITO

KayeCTBEHHBIE YaChI?»

OTBeTHI HE OTIIMYAINCH paSHoo6pa3HeM:

- Her, onu caenansl B SInoHuN.
- Her, oan nnoxwue.

- Her, Ha HUX HapanuHbIL.

A HacKOJBLKO OHM HaACKHBI?
51 He Hamen ObI Takue!

MouM uYacaM HAaHOCHIM ockopOieHume Besae B mupe — Jlommome, Huio-Hopke, ITapmxe,
Cunnee, bproccene, Amcrepname, bpendopae! Odenp penko MHE MPUXOIMIOCH OOBSICHITH, YTO
KayecTBO YacOB 3aBHCUT OT TOr0, Kakue TPeOOBaHUS K HUM IPEIbSIBIISET BiaJesell: BO3MOXKHO,
oO0wiIne JparoleHHbIX KaMHEH TpuaaeT BIeYaTiIeHue OorarcTBa, a mudpoBoe TabdIo,
MOKa3bIBAIOIIEEe HE TOJBKO BPEMs, HO €Ille JIeHb HeAEIHN U JIaTy, MPECTHKHO JUISl AEJIOBBIX JIIOJIEH,
KaK U BO3MOXHOCTB ITOTPYXEHUS B MOpe Ha TiyOnHy 50 MeTpoB — Juisl akBajgaHrucToB. O4eBUIHO,
BBINOJIHEHUE 3TUX TpeOOBaHMN U oIpenenseT KayecTBO 4YacoB». lIpokoMMeHTHpyiHTe AaHHBIN

paccka3 ¢ nozunuid TQM.




27. CocTaBUTh MpEeABAPUTENBHYIO WH(MOpMAIUIO O TpeAnpustuu (moapasaenenun). CocTaBUTH
OpPraHM3aIlMOHHYIO CTPYKTYPY OpraHU3allid U ONpPENeIUTh OCHOBHBIE Mpolecchl ((PyHKIUH),
BBITIOJIHSIEMBIEC TOJIpa3/ieICHUSIMUA (MOXKHO PacCMOTPETh B paMKaxX OJHOTO MOApAa3AeNICHUs ), s
3TOro HeoOXOoauMO: OmpenenuTh (GYHKIUM KaXJIOro Ipoliecca, BBIOpaTh MOKa3aTeNH
3¢ (HeKTHBHOCTH pabOThI, OOCYIUTH CIIOCOOBI M3MEPEHUS W YIIydIleHus: xonaa mporecca. Co3marhb
MPOLIECCHYIO MOJEIb MPEANpUATHS (0T/IeNa) IO MPEATI0KEHHOU CXeMe.

METOABI CTAHAOAPTSI,
AOKYMEHTbI

NPOLECCHI BBIXO/1
(Ha3BAHMC, LECAb, PYKOBONTEB) KIIOTPEOHTCNIO

BXOoA
. MATEPHAJIBI
L . HHOOPMAILIMA

W3MEPE
HUE,
KOHTPO
Nb

OBOPYJIOBAHHE Kaapw
W JIp. pecypenl

t t t AT

06[’3 THas CBA3L

[Tpu BBINOJIHEHUH CXEMBI HEOOXOAUMO:
— OIHACATh CBOM TEXHOJIOTMYECKUH IIPOLIECC HA MPEATIPUITHUH;
— copMHpOBaTh YKPYITHEHHYIO CXEMY TE€XHOJIOTHYECKOTo IMpolecca, COCTaBUTh MEpedYeHb
BO3MOYKHBIX ITPOOJIEM;
— cdopMyIHpOBaTh HETOCTATKU TPaPHUECKON CXEMBI IIPOIIecca;
— COCTaBHUTb IIEPEUYCHBb MTOKA3ATEICH OLEHKH IIpOLEecca, MOKa3aTesIed IPOAyKTa Impouecca u
IIOKa3aTesIeH yIOBICTBOPEHHOCTH KIIMEHTOB IIPOLIECCa;
— NPEUIOKUTH MEPOIIPUATHS 110 PEOPraHU3alluK U ONITUMH3AIMK OU3HEC-TIpoLIecca;
— COCTAaBHUTb CXEMY ONTHUMHU3UPOBAHHBIX ONEPALMii TEXHOJIOTHYECKOI0 IIpoLecca.
PazpaOoTaiiTe KOHTPOJIBHBIN JIUCTOK VIS JTFOOOT0 MPEIIPUATHSL.

28. B Hacrosiiee BpeMs CyIIeCTBYET BOCEMb OOIIMX 0a30BBIX AJIIEMEHTOB A Bcex Moaeneit TQM,
KOTOpBbIE TOAPA3ACIAIOTCS Ha JIBE OCHOBHBIE TPYIIIBI: CIOCOOHOCTH U PE3YJbTaThl, U COIEPKATCS
BO Besikor mogenu TQM:

. [omutuka u crparerus GUPMBIL.

. [To3umus BICIIETO PYKOBOJICTBA.

. OxBat Bcex pabOTAOIINX.

. Obnaganue pecypcamu.

. YrpaBieHue npoueccamu.

. Y10BIIETBOpEHHUE TTOKYIIATEICH 1 OTPEOUTENCH.

. [TomoxxurenpHOE BIUSHUE HA OOIIECTRO.

. JlocTUTHYTOE yIydllIeHUE U JIEI0BO ycreX.

0 3O\ LN KW

JlaiiTe XxapakTepUCTHKY KakJoMy 0a30BOMY 3eMeHTY. Pe3ynbraTel oopMuTe B TaOIHIIE.

CpaBaute TQM c KiTaccHYecKko cHCTeMON MEHEIKMEHTa KadecTBa, Oazupyromieiics Ha ISO
9001:2015, BeIsiBUTE acniekThl. Pe3ynbpTaTsl odopmure B TadIHIIE.



Ta6mmia — CpaBHeHHE crcTeMbl MeHekMeHTa kadectBa ISO 9000 u TQM

ISO 9000

TQM

29. 3yunTe OCHOBHBIE XapaKTEePUCTHKH MOJIEIEeH TIPeMHUH B 00JaCTH KauecTBa. 3aroIHUTE

TaOIHITy TPEAJIOKEHHON (POPMEI.

Ta6n1/1ua - CpaBHI/ITeJ'IBHaH XapaKTCPUCTHKA MO,I[GJ'IGI‘/'I MCHC/I’KMCHTA Ka4y€CTBa

Haspanme IIpeMuu B obnactu
KadycCTBa

OOBEKT OLIEHKH

Lens npemun

IIpemus JlemMunra

HarmmonansHas nmpeMus 10 Ka4ecTBY
ManxonbMma bonnpuixka

EBponeiickast mpemusi 10 Ka4eCTBY
(EFQM)

SnoHckas I[IpeMus 110 Ka4CCTBY

IIpemus npaBurenscTBa Poccuiickoi
Ddenepanun B 0061acTi KayecTBa

30. CocraBbTe 3cce Ha Temy «Poib cuUCTeMBl MEHEIKMEHTa KadecTBa B JICSATEIHHOCTH
pEeANpUITHIY. Dcce T0KHO ObITh He MeHee 300 cioB.

31. PaccunTaTh MHTErpaibHbI ypoBeHb KauecTBa. [lo pe3ynbpTaram pacdyeToB BhIOpaTh Hanboiee
KaueCTBEHHOE u3jenue. MicxoiHble JaHHbIC TPUBEJIECHBI B TA0IUIIE.

Ta61mua — DKOHOMMYECKHE ITOKA3aTEIIM Ka4eCcTBa 10 U3ACIINAM

3HayeHne MOKa3aTens Mo U3AeausIM

HaumeHnoBanue nokasaresns BasoBoc 1 3 3 4 5
Togoas POHM3BOIUTENBHOCT npu
OTCYTCTBHH TIPOCTOEB M TIOTEPH pabodero 20 25 19 22 21 27
BPEMEHH, ThHIC. [T
[Ipouent noreps pabouero BpemMeHH, % 3 4 5 4 6 7
CroumocTs 000pynOBaHuUs 300 650 500 900 450 770
Hopwma amoprusaruu, % 8 11 12 6 9 5
VY enbHBIE 3aTPAThl HA SKCILTYaTaIUI0 40 45 41 35 48 43
[epuo sKcITyaTanu, Jer 4 3 5 4 3 2

32. OHpe,I[eJ'II/ITL I/IHTel"paJ'ILHHﬁ IIOKa3aTcjib KadycCTBa KapyceJ'ILHO—H_UII/I(bOBaJ'ILHOFO CTaHKa H
YPOBCHB €0 Ka4€CTBa 1O JaHHBIM Ta6JII/III€.

Taobnuua — Ucxonable TaHHbBIE

HamMenoBaHnme moka3zarteis

3HayeHne MOKa3aTens Mo U3AeausIM

baszoBoe 1 2 3 4 5
KommgectBo neraneii, 00pabaTeiBaeMBIX Ha 1200 1150 1200 1150 1265 1310
CTaHKe, IIT./TOJ
IIpuBeaeHHbIE 3aTPAThl HA IPOU3BOJCTBO 380 240 280 300 390 340
CTaHKa, ThIC. y.€.
IIpuBeneHHbIE 3aTPAThI Ha HKCILTYaTaLUIO 12 21 16 24 14 13
CTaHKa
CpOK NOJIE3HOT0 MCIIOJIb30BAHMS 7 10 9 8 7 6
[TompaBouHEI KO3 GUIHEHT, 3aBUCAIIHN OT 0,194 0,166 0,174 0,182 0,194 0,179
CpOKa CITyXOBI CTaHKa




3.7 IlepeyeHb TeOpeTHYECKUX BOMPOCOB K 3a4eTy
(n71s1 OTIEHKH 3HAHUM)

Pasznea 1. KayecTBO Kak 00beKT ynpaBJieHUs

XA B W=

KauecTBo: monsitue, neiu, cymHocts. [lorpedHOCTH YeroBeka 1 KauecTBO.

@aKTOpBbI, BIUSIONIAE HA KAYECTBO.

MeTo/b1 yripaBiaeHHs KAY€CTBOM.

[Iporpamma MeHeKMeHTa KauecTBa J.JlemMuHra.

®da3bl hopMHUPOBAHKS COBpeMEHHOU (prutocoduu kauecTBa («OalTHs KauecTBaY).
dwmnocodust TQM (BceoOmmmii MeHEKMEHT KauecTBa).

VYmpaBieHnue opranusalyei no KpUTepuIo KayecTna.

Ilenun u monuTHKa B 00J1aCTH KayecTBa

[Mukn PDCA - (mnaHupoBaHHWE, JACHCTBHUSA, OIGHUBAaHUE, KOPPEKIMs) — TJIaBHBIN

WHCTPYMEHT YIIPaBJICHUS.

10.

MeToasl KOHTpOIIS KauecTBa (nuarpamma [lapero, McukaBsl u T.1).

Pa3nen 2 CucreMHBIH MeHEIKMEHT KauyecTBa B OPraHu3amun

11.
12.
13.
14.

1

15.
16.
17.

Cucrema MEHEKMEHTA Ka4eCTBa: MTOHSTHE, 1IEIIH.

OcHOBHBIE MPUHIIUITBI MEHEP)KMEHTA KayecTBa.

IIpoueccHslil TOAXO.

MexnyHapoaHas opranu3anus rmo crasaaptuzanuu (ISO).

Ocuoguble nosoxkenust 1 repmunosiorus ('OCT P UCO 9000 1 9001).

Dranbl pa3BUTHS CUCTEM KauecTBa Ha MPEANPUATHH, XapaKTEPUCTUKU KaKJIOTO JTara.
OreuecTBeHHBIC cUcTeMbI yripaBieHus kauectom: (BUIT), (KAHAPCIIN), (HOTIIY).
JlokyMeHTaIusi cucteMbl KauecTBa. «PyKOBOJICTBO MO KaueCTBY» — OCHOBHOM JIOKYMEHT

npu pa3paboTKe U BHEAPEHUN CHCTEMBI Ka4eCTBa.

18.
19.

[TonuTHKa ¥ poLeAYPHI B 00JACTH Ka4eCTBa.
[TnanupoBanre padboOT 1Mo pa3pabOTKe, BHEAPCHUIO, CAaMOOLICHKE M TIOATOTOBKE K

cepTudUKaIH.

20.
21.
22.

AHan13 HECOOTBETCTBHM U BBISBJICHHUE MPUYHNH.
Pa3paboTka KOpPEKTUPYIOMINX JEHCTBHIA.
HMHCcnekumoHHbIE TPOBEPKH.

3.8 TunoBbie NpaKTHYECKUE 32AaHUS K 3a4eTy
(15 OTIEHKHW YMEHU )

Pacripenenenre mpakTUYECKUX 3aJaHUN K 3a4€Ty HAXOJUTCS B 3aKPBITOM JIJIsi O0YJIarOIIHXCs
nocrtyrne. PazpaboTaHHbBIN KOMIUIEKT TUIIOBBIX MPAKTUYECKUX 33/1aHUN K 3a4€Ty HE BBICTABIISIETCS B
IEKTPOHHYIO0 HH(pOpManmoHHo-00pa3oBaTenbHyto cpexy 3a0VKT HpI'YIIC, a xpanurcs Ha
kadenpe-paszpadborunke B cocrabe POC 1o TUCHHILINHE.

Huxe nmpuBeneH o0pasel THIIOBBIX MPAKTUYECKUX 3a/IaHUN K 3a4eTy.

OO0pa3el TUITOBBIX MPAKTUYECKUX 3a/laHUM K 3a4eTy

HpI/IBe,I[I/ITC MMOoCJICAOBATCIIbHOCTb U KPATKOC OIMMCAHHUEC PA3JIMYHBIX IMOAXO0A0B K MCHCIDKMCHTY

1.

KadeCTBa.
OX&paKTepHBYﬁTe OCHOBOIIOJIOKHHUKOB  YIIPABJICHHA Ka4C€CTBOM C TOYKH 3pPCHUA

OCHOBHOTI'O BKJIaJla B pa3BUTUC MCHCI’KMCHTA KauCCTBA.

2.

3.
4.
5
6

[Tepeuncnure MpeuMyIIECTBAa COBPEMEHHBIX CHCTEM MEHEXKMEHTa KaueCcTBa
OnuiuTe npolenypy NOCTPOSHUsI MPUIMHHO-CIICACTBEHHON 1UarpaMMBl.

B uem cyth MeToguk 6M u SP?

J1s1 uero npeHa3HauYeHbl KapThl MPOIECCOB?

B kakoii mocieroBaTeIbHOCTH CTPOUTCS KapTa mporiecca?



7. Kakue sneMeHThI J0JKHA COAEpKaTh KapTa mnpouecca?
8. Kaxkue npaBmia 1 ycioBHbIE 0003HAYEHUS IPUMEHSIIOT AT OJIOK-CXEM MPOIIECCOB?

3.9 TunoBble NpaKTHYECKUE 3Q1aHUS K 3a4eTy
(17151 OTICHKH HABBIKOB M (WJIN) OTIBITA JACSITEIIBHOCTH)

Pacrnipenenenrie mpakTHUECKHUX 33JaHUN K 3a4€Ty HAXOJIUTCS B 3aKPHITOM JJIsi O0yJaromInxcs
noctyne. PazpaboTaHHBIN KOMIUIEKT TUIIOBBIX MPAKTHYECKUX 3a/laHUH K 3a4€Ty HE BBICTABISIETCS B
JJIEKTPOHHYIO HH(MOpMaImoHHo-oOpazoBatenbHyto cpeny 3a0MKT UpI'VIIC, a Xxpanutcs Ha
kaenpe-pa3padorunke B cocraBe POC 1o qucHUIUIHHE.

Huxe npuBeneH oOpasel TUMIOBBIX MPAKTUYECKUX 3a/IaHUN K 3a4eTy.

06p3361_[ THUITOBBIX ITPAKTUYICCKUX Ba,I[aHI/Iﬁ K 3a4CTy

1. CocraBbTe OnMCaHNE MOJIEIH MTPOLIECCHOTO MOJIX0a CUCTEMbl MEHEJPKMEHTA KauecTBa

2. CocraBbTe cXeMy Uil KOHKpPETHOrO BbIOpaHHOro Bamu mpoiecca ¢ BblaeIEeHUEM
creun(UIeckux BX0/10B, BEIXOJIOB.

3. CocraBbTe CXE€My IETJIM KAayecTBAa W YKAKUTE€ OCHOBHBIE 3Tallbl XMU3HEHHOTO IMKJA
IPOAYKIMH

4. I'paduuecku npeacrasbTe HUKI PDCA 1 onummre Kaxyto ee COCTaBISIONIYIO

9. IlpuBenuTe nocnen0BaTeIbHOCTh 3TANOB Pa3paOOTKU U BHEAPEHHS CUCTEMBI
MEHEI)KMEHTA KaueCTBa.

10. Ompenenute BXOJbl, BBIXOJbI, IMOCTABIIMKOB M NOTpeOUTENeH Ui CyOmpoleccos,
NPEJCTAaBICHHBIX B IMPENNOCieIHEH CTpoKe Bamie Tabnumbl. Pe3ynmpraTel mpenctaBbre B (opme
TaOJIULIBI.

Tabnuia — XapakTepuCTHKHU MPOIIECCOB

ITorpeburenu
«X035IMH» ITocTaBmmku Brixobl
IIpoueccel Bxons! nponecca mporecca
mporuecca nporiecca nporiecca

[Ipoanammsupyiite crangapt [OCT P MCO 9001-2015 BeisiBUTEe TpeOOBaHUS CTaHIApTAa,
KOTOPBIC JTOJDKHBI ObITh MHTETPUPOBAHBI B MPOIECCH MPOU3BOJCTBA MPOAYKIIUU, U JECHCTBUS B
pamKax rnpoiiecca o 00eCre4eHHI0 UX BhITIOTHEHHUS.




4 MeTonnueckne MaTepHuaJibl, ONpe/eisiiolue Npoueaypy OlleHUBAHUSA
3HAHMA, yMEHHUIi, HABLIKOB U (MJIH) ONBITA AeSITeIbHOCTH

B rtabmume mpuBENeHBI OMHMCAaHUS MPOIEIYpP MPOBEACHUS KOHTPOJIBHO-OIIEHOYHBIX
MEpONPHUATHIA U MPOLEAYP OLIEHUBAHUS PE3Yy/IbTaTOB O0YUYEHHUS C MOMOIIBIO OLEHOYHBIX CPEJICTB B
COOTBETCTBUU C paboyell MporpaMMoin AUCIUIIINHBL.

HaunmenoBanue
OLEHOMHOTO OnucaHus npoueaypsl MPOBEACHUS KOHTPOJIBHO-OLIEHOYHOTO MEPONIPHUATUS U
cpesicTBa IIPOLIEeTyphl OLIEHUBAHUS PE3yIbTaTOB O0yUESHUS

Juckyccun mpoBOAATCS BO  BpeMs IpakTHYecKux 3aHaTuid. IIpenonaBarens Ha

Huckyccust MIPAKTUYECKOM 3aHSTUH, MPEIIIECTBYIONIEM 3aHATHIO IPOBEICHUS KPYIJOro CToJIa,
JIOBOJIUT 10 00y4aloUIMXCsl TEMY KPYIJIOTo CTOJIa, KOJIMYECTBO 3aJaHuH
WnpuBHayanbHble TBOPUECKHE 3aJaHMs BBIJAIOTCS Ha TMPAKTHUECKUX 3aHATHSIX,
MIPEIIIECTBYIONINX H3YYCHHIO MpelaraeMoi TeMbl. 3a/laHusl BBUIOXKEHBI B 3JIEKTPOHHOI
nHpopMannoHHO-00pa3oBaTeNbHON  cpejnie 3a0IKT  UpI'VIIC,  nocrymHo#

VinmsutyasHoe oOydJarormemMycst 4epe3 ero JMYHbIH KaOWHeT. VHANBUIyadbHbIE 3aaHUs TOJDKHBI OBITH

BBITIOJIHEHBI B YCTAHOBJICHHBIH MPETIOaBaTeNIeM CPOK M B COOTBETCTBUH C TPEOOBAHUSAMH
K odopmieHHto (TEKCTOBOH ™ Tpaduueckod dacTei), cHOpMYyITHPOBAHHBEIMH B
IMonoxenun «TpeboBaHus K OQOPMIICHHIO TEKCTOBOW M IpaUYecKOd TOKYMEHTAIHH.
HopMmokoHTposb» (B TOCIenHeH pemakiuu). BEINONHEHHBIE 3aJaHMS B HAa3HAYCHHBIH
CPOK CIIAl0TCS Ha IPOBEPKY

TBOPYCCKOC 3alaHUC

3amura JOKJIaI0B, MPEeIyCMOTPEHHBIX paboyeil mporpaMMoil AUCIUIIINHBI, TPOBOIUTCS
BO BpeMs MNpakThyeckux 3aHatuil. [IpemojaBaTens HaA MPAKTHUYECKOM 3aHSTHUH,
MPE/IIICCTBYIONIEM 3aHITHUIO MPOBEJICHUS KOHTPOJISA, JIOBOJUT JO OOYYAIONIMXCS: TeMY
JIOKJIAJIOB ¥ TpEOOBaHUs, IPEIBIBIIsIEMbIE K UX BBITIOJHEHUIO U 3aIUTE

Hoxmang

BrimonHeHue pa3HOYpPOBHEBBIX 3ajay, MPEAYCMOTPEHHBIX paboueil mporpaMmoit
JUACLUMIUIMHBI, MPOBOJATCS BO BpeMs MPAKTHUECKUX 3aHATHH. Bo Bpems BbIIIOJIHEHUS
3aaHUil  pa3pemiacTCs IOJb30BaThCS YUYCOHHKAMHU, CIPABOYHHUKAMH, KOHCIICKTAMH
JIEKIMH, TETpaJsIMU JUIsl IPAKTUYECKUX 3aHATHN

PasnoypoBHeBas 3aaua

[lperonaBatens Ha YCTAaHOBOYHOM 3aHATHH JOBOAHMT 1O OOYYAIOIMUXCSA: TEMBI,
KOJIMYECTBO 3aJaHMHd B KOHTPOJIBHOH pabore. KoHTponbHas paboTa HOIDKHA OBITH
BBINIOJIHGHA B YCTAQHOBJICHHBIH CPOK M B COOTBETCTBHH C MNPaBWIAMH K O(QOPMIICHHUIO
(TekcToBoil m rpaduueckoi yacreit), cpopmynupoBanabME B [Tonoxennn «TpebGoBaHms
K O(OpMIIEHHIO TEKCTOBOH W TpaduyecKodl JIOKyMeHTauuH. HOpMOKOHTpOJB» B
nocnenHeil penakuuy. BEIONHEHHAs KOHTpPOJbHAas paboTa repenaercs Uil NPOBEPKH
IPEnoJaBaTeNio B yCTaHOBICHHbIE CPoKH. Eciu KOHTpoibHas padoTa BBIIOJNHEHAa HE B
COOTBETCTBHUH C YKa3aHUSIMH WIH HE B IOJHOM 00beMe, OHa BO3BpalaeTcsl Ha TOpabOTKy

Konrponbhas pabora

TecTtupoBaHue NMPOBOJUTCS II0 PE3yJIbTaTaM OCBOEHUS TEM WIH PA3/AE/OB JUCLUIUIMHBI
WIM 10 OKOHYAHUIO €€ U3Yy4YeHHMs BO BpeMs MPaKTUYECKUX 3aHATHHA. Bo Bpems

TectupoBanue MIPOBEICHUS] TECTUPOBAHMS MOJb30BATHCS y4EOHUKAMH, CIPaBOYHUKAMHU, KOHCIIEKTaMU
(KOMIIBIOTEpHBIE JIeKIMH, TeTpaasiMH Ul NPaKTUYEeCKUX 3aHATHH He paspemieHo. IIpemonaBaTtens Ha
TEXHOJIOTHH) MPAaKTHYECKOM 3aHSITHH, MPEALIECTBYIOIIEM 3aHSATHIO IPOBEACHHUS TECTa, MOBOAMT IO

O6y‘IaIOH.[I/IXCSII TEMBI, KOJIUYCCTBO SaﬂaHI/Iﬁ B TE€CTE, BPEMSA BBIIIOJHCHUA. PCSyHBTaTBI
TECTUPOBAHNWS BUIHbBI 06yqa}0meMyC${ Ha KOMIBIOTEPEC CPaA3y NOCJIC NIPOXOKACHHUA TECTA

Jlnsg opraHu3alid U TPOBEACHUS MPOMEKYTOYHOW aTTeCTal[iM COCTaBJISIOTCS THUIIOBBIC
KOHTPOJIbHBIE 3aJaHUsl WJIM WHBIE MaTepUalibl, HEOOXOAWMBIC I OICHKM 3HAHWUW, yYMCHHIA,
HABBIKOB U (WJIM) OMBITA JIEATEIBHOCTH, XapaKTePU3YIOIIUX dTarnbl POPMUPOBAHUS KOMIIETEHIUI B
IIPOLIECCE OCBOEHUS 00pa30BaTEIbHON TPOrPaMMBI.

[lepeuenp TEOpETHUECKUX BOMPOCOB U TUIIOBBIE MPAKTUYECKHE 33/JaHUS PA3HOTO YPOBHS
CJIO)KHOCTH ISl TIPOBENICHHS] TMPOMEXKYTOYHOH aTTecTaluu OOyJarolIuecs IMOJIydaloT B Havale
ceMecTpa dYepe3 JJICKTPOHHYH HH(opManmoHHO-00pa3oBaTenbHy0 cpenay 3a0lKT Hpl VIIC
(JTUIHBIN KaOMHET 00yJaroIIerocs).

Onucanue npoueayp NpoBeieHUs: MPOMEKYTOYHOI aTTecTannu B popme 3a4era
U OLICHUBAHUS Pe3yJIbTATOB 00y4YeHHs
[Ipu mpoBeneHUHM MPOMEXKYTOUHOW aTTecTalMu B (opMe 3adeTa MpenojaBaTeib MOKET
BOCII0JIb30BaThCsl pe3yJbTaTaMu TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH B TeueHue cemectpa. C 1ebio




UCIIONIb30BaHUsl PE3yJIbTAaTOB TEKYIIETO KOHTPOJS YCIIEBAEMOCTH, MPENoJaBaTellb MOJACYUTHIBAET
CPEIHIOI0 OIIEHKY YPOBHSI C(OPMHUPOBAHHOCTH KOMIIETEHIMH OO0ydYaromerocs (CymMMma OIEHOK,

IMMOJTYYCHHBIX O6y‘laI-OH_II/IMCH, ACIIUTCA Ha YHUCJI0 OI_IeHOK).

HIkana u KpuTepum OLleHUBAHKUS YPOBHS C)OPMHUPOBAHHOCTH KOMIIETEHUMH B pe3yJbTaTe
U3yYeHHs JUCHUIJIMHBI IPU MPOBeIeHUU MPOMEKYTOYHOM aTTeCTAIUN
B (popMe 3a4eTa Mo pe3yJibTATAM TEKYIIEro KOHTPOJIs
(0e3 10MOITHUTETBHOT0 ATTECTALMOHHOTO UCTILITAHMS)

CpenHss OlleHKa YPOBHS
c(hOPMHUPOBAHHOCTH KOMIIETCHIINH
10 pe3yJbTaTaM TeKyLIero KOHTPOJIs

[IIxana oneHUBaHUS

Omnenka He MeHee 3,0 ®W HET HH  OJHOH
HEYJOBJIETBOPUTEIFHON OIEHKH I10 TEKYIIEeMY KOHTPOIIO

GaYTCHO»

Onenka wmenee 3,0 wiam mToixydeHa XOTs OBl ojaHA
HEYIOBJIETBOPUTENbHASI OIICHKA MO TEKYIIEMY KOHTPOITO

«HEC 3a4YTCHO»

Ecmmn OICHKAa YPOBHA C(l)OpMI/IpOBaHHOCTI/I KOMHeTeHHI/Iﬁ 06yqa10merocx HC COOTBCTCTBYCT
KPpUTCPpUAM TOJYYCHHUA 3a4€Ta 0e3 JOIIOJIHUTCIIBHOI'O aTTCCTAllMOHHOI'O HCIIBITAHUA, TO
MMPOMCIKYTOUHAA aTTCCTAllUA IIPOBOAUTCA II0 IMEPCUHIO TCOPETHYCCKHUX BOIIPOCOB MW THIIOBBIX
MPAKTUYCCKUX 3a/lad UJIN B q)opMe KOMITBIOTCPHOT'O TECCTUPOBAHUAA. HpOMe)KYTO‘-IHaSI arTrecranus B
Q)opMe 3a4€Ta C MPOBCACHUEM ATTCCTALITMOHHOI'O MCIIBITAHUA ITPOXOAUT HA IMOCICIHEM 3aHATHUH 110

NUCHUIIIINHE.

[Ipu mpoBeneHWH TPOMEKYTOYHOW arTecTanuu B (GOpMe KOMITBIOTEPHOTO TECTHPOBAHUS
BapHaHT TECTOBOro 3amaHus Gopmupyercsa nz @T3 mo nucnuminHe ciydaifHBIM 00pa3om, HO C
ycioBueM: 50 % 3agaHuii JOKHBI OBITH 3aIaHUSIMH OTKPBITOTO TUTIA U 50 % 3a7aHuii — 3aKPBITOTO

THUIIA.




