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PaGouast mporpamma nucuuruinHbl paspadotana B coorBercTBuu ¢ ®I'OC BO mo HanpapieHHio
noarotoBku 38.03.03 VYmpasnenue mnepcoHasioM (ypoBeHb OakaiaBpuara), YTBEPXKICHHBIM
[Tpukazom MunmCcTepcTBa 00pa3oBaHusst U Hayku Poccuiickoit deneparuu ot 14.12.2015 r.
Nel461.

IIporpammy cocraBuiI:
CTapuIui MpernojiaBaTesib H.T". PakeBuu

PabGouas mnporpamma IUCHUIUIMHBI 00CYXJI€HAa M PEKOMEHIOBaHA K MPUMEHEHUIO B
oOpa3oBaTebHOM Tporecce s oOyueHHss OOy4aromIMXCs MO HANpaBICHUIO MOATOTOBKU
38.03.03 VmpapineHwe NEpCcOHATIOM Ha 3aceJaHuu Kadeapsl «YTpaBleHHE MpoleccaMu
IIEPEBO30OK.

[IpoTokon ot «14» anpenst 2020 r. Ne8.

3aB. kaenpoii, K.T.H., TOIEHT M.U. KonoBaioBa



1 IIEJIb Y 3AJJAYM OCBOEHMSI JUCLHMUILINHBI

1.1 Ilenn ocBOEeHUs TUCHUILIHHBI

o0y4eHHEe CTYJCHTOB TEOPETHYECKMM M TIPAKTHYECKAM 3HAHMAM B OOJIACTH MEHEDKMEHTa KaudecTBa,
1 BBIPa0OTKa LENOCTHOTO BOCHPHATHSA CHUCTEMBI YNPAaBICHUS MEPCOHAIOM HAa OCHOBE HPHHIWIIOB CHCTEMBI
MEHEPKMEHTa KayecTBa

1.2 3agauu ocBOCHUSA TUCHMILIAHDI

1 M3Yy4YCHUEC MCTOAOJIOTHH, OPraHru3aliui U MPaBOBbIX OCHOB CUCTEM MCHCIKMCHTA KauCCTBa IMEPCOHAIA;

packpbITHE OCOOEHHOCTEH MPUMEHEHUS TMPHHIUIIOB CHUCTEMBI MEHEXKMEHTa KaueCTBa B YIMPaBJICHUH
YeJIOBEUSCKHMHU PecypcaMu

MTOJTyYeHHE TPAKTUUECKUX HABBIKOB B 00JIACTH MPUMEHEHUS CHCTEMBI MEHEPKMEHTA KaueCTBa U OATOTOBKA
PEKOMEH/IAITHIA 1T0 COBEPIIEHCTBOBAHHMIO CHCTEMBI YIIPABJICHHUS IEPCOHAIIOM B OpTraHU3aIHH

IIpodeccroHaTbHO-TPYA0BOE BOCIUTAHUE O0YUAIOIIIXCS

Hemp mpodeccHoHATBHO-TPYNOBOTO  BOCTHTaHHA —  (opmupoBanme y  oOydaromuxcs  OCO3HAHHOU
npo¢ecCHOHANBHON OpHEHTAlUH, TOHMMaHU OOLIECTBEHHOTO CMbICIA TPYJa M 3HAYMMOCTH €ro M ceds JIMYHO,
OTBETCTBEHHOT'0, CO3HATEIFHOT0 U TBOPYECKOTO OTHOIICHHUS K OyAymieil NeaTeIbHOCTH, TPO(eCCHOHAIBHON 3THKH,
CIIOCOOHOCTH NPEABUCTH H3MEHEHHUS, KOTOPBIE MOTYT BO3HHKHYTB B IPO(ECCHOHAIBHOM ASSTEILHOCTH, U YMECHHIO
paboTaTh B N3MEHEHHBIX, BHOBb CO3IaHHBIX YCIOBHUAX TPYAA.

Ienp mocTuraercs no Mepe peuieHus B eIMHCTBE CIEAYIOMNX 3a/1a4:

— (popMUpOBaHHE CO3HATENLHOTO OTHOLICHHS K BHIOPaHHOM Mpodecchu;

— BOCIIMTaHUE YECTH, TOPAOCTH, JIOOBU K MPOECcCHH, CO3HATEILHOTO OTHOUICHUS K MPO(ECCHOHANIBHOMY JONTY,
MOHMMAaEeMOMY KaK JINYHAsi OTBETCTBEHHOCTh U 00SI3aHHOCTb;

— (opMHUpOBaHHE TICUXOJIOTUH MTPO(ECCHOHAIA,;

— (opMupoBaHUe MPOHECCHOHATBHON KYIbTYPHI, STHKU MPO(YECCHOHATBHOTO OOIIECHNS;

— (opmupoBaHHE COLMAIBHOW KOMIIETEHTHOCTH W JpYyTHE 3aladd, CBS3aHHBIE C HMHIDKEM NpodeccHuu H
ABTOPUTETOM TPAHCIIOPTHOM OTPACIIN

Hay4Ho0-00pa3oBaTeabHOE BOCIIMTAHHUE 00yYaIONUXCS

HGHL Hay‘IHO-06p330BaTeJ'[LHOFO BOCIIUTAaHUA — CO3JaHHC YCHOBI/Iﬁ JUIA peajin3aliun Hay‘IHO-O6p330BaTeJ'ILHOFO
noTCHIHalIa 06yqa}01u1/1xc51 B (1)0pMe HACTaBHUYCCTBA, ThBIOTOPCTBA, HAYYHOI'O TBOPYCCTBA.

Ilens mocTuraercs Mo Mepe PeLeHNs B €IUHCTBE CIEAYIOUX 3a4au:

— (OpMHPOBaHHE CHUCTEMHOTO M KPUTHYECKOTO MBIIUICHHS, MOTHBAaLMM K OOYyYeHHIO, Pa3BUTHE HHTEpeca K
TBOPUYECKOU HAy4YHOU AEATEIbHOCTH;

— CO3JIaHMe B CTYJCHUYECKOH cpezie aTMOCc(ephl B3aNMHOM TpeOOBaTEIbHOCTH K OBJIAICHUIO 3HAHUSIMU, YMEHHUSIMU U
HaBBIKaMU;

— TOMYJISIPU3AIHsl HAyYHBIX 3HAHUH Cpeu 00yJaromuxcs;

— COJEHCTBHUE MOBBIIIEHUIO IPUBJIEKATENILHOCTH HAYKH, NOJAEPKKA HAyYHO-TEXHUIECKOTO TBOPUECTBA;

— CO3JIaHHE YCIIOBHH VISl MOJy4eHHs OOydaroIMMHCS JIOCTOBEPHOH MH(OPMAIMU O TEPEJOBBIX JOCTIDKCHUSIX U
OTKPBITUSX MHPOBOH M OTCUECTBEHHOW HAyKH, MOBBINICHHS 3aMHTEPECOBAHHOCTHM B HAYYHBIX MO3HAHUAX 00
yCTpoO#cTBE MHpa 1 00IIeCTBa;

— COBEpUICHCTBOBAaHME OpraHM3allMM W IUIAHWPOBAHMS CAMOCTOSATEIBHOW pabOTHl OOydYaromMXCs Kak
00pa3oBaTeNTbHON TEXHOIOTHN (POPMHUPOBAHUS OyXyIIETO CIEIHaINCTa IyTeM HHANBHIYaTbHOM T03HABATENLHON 1
HCCJIEIOBATEJIbCKON 1EATEIbHOCTH

2 MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

2.1 TpeOGoBaHus K NpeABapUTEIbHOI NOATOTOBKE 00y4al0LIerocs

Huctummaa b1.B.JIB.07.01 «MeHem MeHT KadecTBa B YNPABICHUH TMEPCOHAIOM)» OTHOCHUTCS K
BapHaTUBHONH dYacTH bnoka | u sBAfeTcs IUCIMIUIMHOW 10 BBIOOpY. M3ydeHwe IUCHIUTUIMHBI
«MeHe/DKMEHT KadecTBa B YINPABJICHHM IIEPCOHAJIOM)» OCHOBBIBAE€TCS Ha 3HAHMAX oOydarommxcs,
MOJMYYEHHBIX MNpu usydyeHun paucuumiuH: Bb1.b.15 «OcHoBbl ympasneHus mnepconHanom», bl.b.17
«Opranmanuonnoe noseaeHue», b1.B.01 «OcHoBel puHaHCOBOTO MeHemKMeHTa», b1.B.02 «Metoast
NPUHSTHS  yIpaBieHueckux pemenuin», b1.B.03 «JlokymMeHTanmoHHOE oOOecneyeHne YIpaBiIeHUs
nepconanom», b1.B.05 «IIpomsBonctBenHelii MeHemxkmeHT», b1.B.08 «Ympasnenue mnpoextamu c
1 OCHOBaMHM IpeAnpUHUMaTenscTBa», b1.B.16 «Oprannsanuonnas kynstypa», b1.B.18 «Ynpasnenueckuit
yu€r u y4€r mepconana», b1.B.19 «Ommata Ttpyma mepconana», b1.B.JIB.02.01 «[lcuxodusumonorus
npodeccuoHambHOM  mestenbHOCTH»,  b1.B.JIB.02.02  «Crtpecc-menemxment»,  b1.B.J1B.04.01
«Koudmukronorusi», b1.B.JIB.04.02 «Kondnukr-menemxment», b1.B.JIB.15.01 «WupopmannoHabie
TEXHOJIOTUH B yIpaBIeHUH nepcoHaom», b1.B./IB.15.02 «H(popManOHHBIE TEXHOJIOTHH B yIIPABICHUH
mepcoHaToM» W mpoxoxnaeHumu npaktuk: B2.B.01(Y) VYuebHas 1O TOIYYEHHUIO MEPBUYHBIX
po¢eCCHOHANBHBIX YMEHHH W HaBBIKOB (03HakomutenbHas), b2.B.02(Y) «YuebHas - 1Mo moIydeHUIO
NepBUYHBIX NPO(EeCCHOHANLHBIX YMEHHH M HaBBIKOB  (TIPakTUKO-OpHeHTHpoBaHHas)», B52.B.03(II)




((HpOI/I3BO,HCTBCHHa$I - [0 TOJYYCHUIO Hqu)eCCI/IOHaJ'H)HLIX yMeHI/Iﬁ n OIIbITa HpO(l)eCCPIOHaJ'ILHOfI
JCATCIIBHOCTH)

2.2 ICUMIVIAHBI ¥ MPAKTHKH, 1JIs1 KOTOPBIX NPOXO0K/IeHHE JAHHOW TUCHHIIIAHBI
HEe00X0IHMO KaK MpealIecTBYIoIee

b1.B.13 «IIpoexTupoBanue B Ka[pOBOM MEHEIHKMEHTEY

Bb1.B.17 «OCHOBBI YIIPaBJICHIECKOTO KOHCYJIbTHPOBAHHS

b1.B.J1B.08.01 «MOHUTOPHHT COMAIBHO-TPYAOBOH chephi»

b1.B.JIB.08.02 «MccrnenoBanne conpaabHBIX OTHOIICHUH B KOJIJICKTHBEY

Bb3.5.01 «3amuTa BEITYCKHON KBANA(UKAITHOHHON pabOTHI, BKIIFOYAs! MOJITOTOBKY K MPOLEAYPE 3allUTHI U
HpOLEYPY 3aLHUTHDY

DN (R WIN =

3 INIEPEYEHD IIVTAHUPYEMBbIX PE3YJIbTATOB OBYYEHMUA 11O JUCIUIIJIMHE,
COOTHECEHHBIX C INTAHUPYEMbBIMU PE3YJIbTATAMU
OCBOEHUS OBPA30BATEJBHOM ITIPOTPAMMBI

OIIK-7: roOTOBHOCTBIO K KOONEPAIUH € KOJLIeraMm, K padoTe Ha 00LIUIl pe3yJIbTAT, a TAK:Ke BJaJilecHHueM
HABBIKAMH OPraHH3AIMU U KOOPAMHAIIMY B3aMMO/eHCTBHS MEXKAY JIOAbMHU, KOHTPOJIA H OLeHKH
3¢ PeKTHBHOCTH 1eATEJIbHOCTH JAPYTUX

MuHuMAaJIbHBIN YPOBEHb 0CBOEHHS] KOMIIETEHIIMU

3HaTh IIPUHLIMIIEI MEHEDKMEHTA Ka4eCTBa B YIIPABJICHUU IIEPCOHAIOM
VaeTs MOOUIPATh PaOOTHUKOB B OTHOIICHWM MPUHATHS MMH Ha ce0sl OTBETCTBEHHOCTH M CO3aBaTh
YCIIOBUSI, TIO3BOJISIFOLIME pPAOOTHUKAM JOOMBATHCS] HAMEUEHHBIX Pe3yJIbTaToOB
Brazets HaBbIKAMU MICHTH(UKAIMK TMOTPEOHOCTEH, CBA3aHHBIX C BOBJEYCHHEM paOOTHUKOB B
JIeSITENIBHOCTh OpraHu3aluu
ba30Bblii ypPOBEHb 0CBOCHHS KOMIIETCHIIUH
S MOKa3aTesH, XapaKTepHU3yIole Pe3yJbTaTUBHOCTh (PyHKIIMOHMPOBAHHS MEHEIKMEHTa KauecTBa B
YIPABJIEHUU IEPCOHAIIOM
VMeTh BHEJPSATH IUIAHBI U CBS3aHHBIE C HAMH MEPONPUSATHS Ul TOTO, YTOOBI JOOWUTHCS IOCTaBJICHHOW
1IeJId B 00J1aCTH BOBJICUEHHs paOOTHUKOB M MX KOMIIETEHTHOCTU
Bnagers HaBbIKAMU JIOCTHIKCHUSI COTJIAIIEHUH ¢ paOOTHUKAMU B OTHOLICHUH Pa3padOTaHHbBIX IJIAHOB
BbicokHii ypOBEeHb 0CBOCHHS KOMIIETCHIIUH
3HaTh IOJIMTUKY U LIEJIU CUCTEMbl MEHEPKMEHTA Ka4eCTBa OpraHu3aluu
pa3pabaTbIBaTh U MOAACPKHUBATH HMPOLEIYPHI IS TOTO, YTOOBI INTAHUPOBATh MIPOIIECC BOBICUEHUS
YMmers pabOTHMKOB M MPHOOPETEHUS HMMU KOMIIETEHTHOCTH Ha OPraHU3AIMOHHOM, TPYIIIOBOM U
HMHIMBUAYAJIBHOM YPOBHAX
Buiazets HaBbIKAMU OLEHKHM IUIAaHOB, ICHCTBHM U TMOJyYEHHBIX pE3yNbTaTbl B LENAX IOCTOSHHOTO
YIIyYIIEHUS AEATEIbHOCTH

OIIK-8: cnioco0HOCTHIO HCNI0Ib30BATh HOPMATHBHBbIE IPABOBbIE AKTHI B CBOEi NPogeccHoHaANbHOM
AesITeJbHOCTH, AHAIM3HPOBATH COLHAILHO-IKOHOMHUYeCKHe MP00JaeMbl M NMPOLecChl B OPraHN3aNuH,
HAXOJAUTh OPraHN3aNMOHHO-YNPaBJIeHYeCKHe M IKOHOMUYECKHe PellleHNsI, Pa3padaTbIBaTh aJIrOPUTMbI HX
peaju3aliy ¥ TOTOBHOCTHIO HECTH OTBETCTBEHHOCTH 32 HX Pe3yJIbTaThl

MuHMMAJIbHBIA YPOBEHb 0CBOCHUSI KOMIIeTEHMH

3Hath OCHOBHBIC TOHATHS, NMPOPECCHOHATBHYI0O TEPMHMHOJOTHIO B OOJAaCTH MEHEKMEHTa KauecTBa B
YIpaBIEHUU IEPCOHATIOM
VMeTh aHAIM3UPOBATh HOPMATHUBHO-IPABOBBIE aKThI, PETIAMEHTHPYIOIIME MEHEIKMEHT KauecTBa B
YIPABJIEHUU IEPCOHAIIOM
Buagers HaBBIKAMU pabOTHI C HOPMATUBHBIMU aKTaMHU U CIIPABOYHO-ITPABOBBIMU CUCTEMAMU
Ba30Bblii ypOBEeHb 0CBOCHHSI KOMIIETCHIIUH
S TEXHOJIOTHIO, NPUHLMIIBI U METOAbl INPUHATHS OPraHU3ALMOHHO-YIIPABICHYECKUX PELIECHUN B
001acTH MEHEDKMEHTA KaueCTBA B YIPABICHUH IIEPCOHATIOM
VMeTh paboTaTh ¢ HOPMATHBHO-IIPABOBBIMH AaKTaMH, OCYIIECTBIATH MOWCK HH(MOpMAIMH, B 00JIacTH
MEHEPKMEHTA KaueCTBA YIPAaBJIECHUS IIEPCOHAIOM
Brazets HaBBIKAMU pa3pabOTKH MEpONPHSTHH 10 HENpPEPHIBHOMY COBEPIICHCTBOBAHUIO IIPOIECCOB B
YIPABJIEHUU IEPCOHAIOM
Bbicokuii ypoBeHb 0CBOCHHS KOMIIETCHIIUH
S (OpPMBI  OTBETCTBEHHOCTH 3a TIPHHATHIE OPTraHM3AI[MOHHO-YNPABICHUYECKHE pEIICHUS Mpu
BHEJPEHUU MEHEJPKMEHTA KaueCTBa B OpraHu3aluu
N BBIABJIATL KITIOYEBBIE SMEMEHTE! MEHEUKMEHTA Ka4ecTBa B yNPABICHHU NIEPCOHAIIOM H OLEHHBATL
UX BIMSHUE Ha IPOLECC MPUHSITUS PEHICHU
Buiazets METOJIlaMH BBIOOpPa ONTHMAJBHBIX OpPraHU3alMOHHO-YIPABJICHYECKUX peIIeHnii B o0yiacTi
MEHE/UKMEHTa KauecTBa B YIPABICHUHU MIEPCOHAIOM




ITK-12: 3HaHHEM OCHOB pPa3padoTKH M BHePeHUsI KAPOBOii H yNpaBIeHYeCKOi JOKYMeHTAIlUH,

ONTHMHU3AUH JOKYMEHT0000pOTA B cXeM (PYHKIHMOHATbHBIX B3AUMOCBsI3el MexkAy Noapa3ie1eHUusIMH,

OCH

OB pa3pa0OTKHU U BHEPEHHS NMPOLEAYP PeryJIUpPOBaHMs TPY/AOBBIX OTHOLICHHIA M CONPOBOKIAIOMIeil
JOKYMEHTAIUH

MuHHMAaJbHBII YPOBCHbL OCBOCHHS KOMIICTCHIIMH

3Hathb OCHOBBI MEHEJDKMEHTA KaueCTBa B YNPABJICHUH NIEPCOHATIOM
YMmerb ocymectBiATh padoty ¢ TOCTP MCO 9001-2015 «Cuctema MeHeDKMEHTa KadecTBa. TpeOoBaHuUs»
Brazers HABBIKAMU MMOCTOSHHOTO YJIYYIICHUS MPOIECCOB B 00JaCTH MEHEKMEHTA KauecTBa B YNPaBICHUU
MEPCOHAIOM
ba3oBblii ypoBeHb 0CBOEHUSI KOMIETEHIIUH
3nats OCO6GHH9CTI/I TPAKTOBKU KauecTBa ¢ (QHIOCOPCKOM, COIMATBHON, TEXHHUCCKON, SKOHOMUYCCKOW U
MPaBOBON TOYEK 3PEHHUSI
YmMmeTh WCIOJIb30BaTh NPUHIIUI CUCTEMHOTO NIOJIX0/Ia B YIIPABJIEHUHU KaU€CTBOM MepcoHalia
Bnagets METOJAMH YIIPABJICHUS KAYeCTBOM B YIPABJICHHH NEPCOHANIOM M crioco0amMu BO3ACHCTBISI HA HETO.
Bbicokuii ypoBeHb 0CBOEHHSI KOMIIETEHIIUH
3Hathb MEXaHM3M YIPABJICHUSI MEHEIP)KMEHTOM KaueCTBa B YIIPABJICHUH MIEPCOHATIOM
VMETh BHEJPATH B JEATENBHOCTh OPTaHMU3ALMU MPUHIIMUIIBEI CUCTEMbl MEHE)KMEHTa KauecTBa YIIPaBICHUS
MIEPCOHAIOM
Brapgers METOAAMH OLCHKH (PYHKIIMOHNPOBAHUS MCHEIKMCHTA Ka4eCTBa B YIIPABJICHUH ITEPCOHATIOM

B pe3yJibTaTe 0cBOeHUsI AUCHUILIMHBI 00Y4aIOLIHIiCS 10JIKEH

3HaTh
OCHOBBI DPa3pabOTKH ¥ BHEOPEHUS KAAPOBOH ¥ YHpPABICHYECKOW MOKYMEHTAIlUH, ONTHMHU3AINH
1 JOKYMEHTO000pOoTa M cXeM (YHKIIMOHANBHBIX B3aHMOCBSI3CH MEXIy IIOpa3ACiICHUIMH B CHCTEME
MEHEDKMEHTA KauecTBa
) OCHOBBI Pa3pabOTKH M BHEIPEHUS MPOLEAYpP PETyTUPOBAHUSA TPYIOBHIX OTHOIICHHUN M COMPOBOMKAAIOIICH
JOKYMEHTAIINH B CHCTEME MEHEDKMECHTA KauecTBa
Ymerh
1 AHATU3UPOBATH COMHAIFHO-I)KOHOMHYECKIE MTPOOIEMBI M IPOIIECCH B OPTaHU3AIIHH;
) HaXOJWUTh OPTaHW3ALHOHHO-YIPABICHUYCCKHE ¥ HSKOHOMHYCCKHE pEIICHHs, HalpaBlICHHBIC Ha
COBEPIICHCTBOBAHIE CUCTEMBI MEHEDKMEHTA KauecTBa
3 pa3pabaTbIBaTh aNrOPUTMBl peaM3alldd 3aJad B OOJNACTH KadecTBa M HECTH OTBETCTBEHHOCTh 3a WX
pe3yIBTATHI
Baagern
1 TOTOBHOCTBIO K KOOTIEPAIINH C KOJUIeTaMu, K paboTe Ha oOmmid pe3ynpraT
5 HaBBIKAMH OpraHW3alldid H KOOPIWHALMW B3aMMOJCHCTBHS MEXKIY IIOJbMH, KOHTPOJISI M OICHKHU
9 PEKTUBHOCTH JIESITENLHOCTH IPYTHX
3 CHOCOOHOCTBIO HCIIOJIb30BAaTh HOPMATHBHBIE IPABOBBIE AKThI B CBOEH MPO(ECCHOHAIBHOMN JIeSITeNbHOCTH
4 CTPYKTYPA U COAEP) KAHUE JUCHUIIJINHbI
Yueonas
Ko, HaumeHnoBaHue pa3iejioB U TeM Ko, JuTepaTypa
33]-[5[”1}"1]([5[ /B 3all-:ﬂT}]1(lﬂ/ e LGS KOMHeT([:Hu](IPl pecypI;u };IQ)TI,/I
«HHTepHEeT?
1 Paznea 1. OcuoBol CMK
Tema 1. OCHOBHBIC IOHSATHS CHCTEMBI 4 2 OIIK-7, JI1.1, JI1.2,
MEHEPKMEHTA KauecTBa B yIPABIECHUU OIIK-8 J2.2,2.2
MEPCOHAIIOM
1.1 CymHocTh CcHCTEMBI MEHEIKMEHTa
11 KayecTBa.
1.2 Omnpenenenne o0yacTH HPUMEHEHUS
CHUCTEMBI MEHEDKMEHTA KaueCTBa
1.3 Cucrema MeHEeIKMEHTa KadyecTBa M €€
MIPOIIECCHI
/Jlex./
Tema 1. OCHOBHBIE TOHSATHS CHCTEMBI 4 2 OIIK-7, JI3.1,6.3.1.1,
MEHEDKMEHTa KadecTBa B YIPaBICHUN OIIK-8 6.3.1.2
1.2 [IEPCOHAIOM
Juckyccus o gokiaaam.
Mp./
1.3 Tema 1. OCHOBHBIE MOHATHSI CUCTEMbI 4 8 OIIK-7, JI4.1,5.1




MEHEDKMEHTa KauyeCTBa B YIIPABICHHN
[EPCOHAIIOM

IMoaroroska UHJIUBHIYAILHOTO
TBOPYECKOrO  3ajlaHusi, IMOJArOTOBKA K
JOKIIaJ1aM

/Cp./

OIIK-8

1.4

Tema 2. DBomronus MOAX0I0B K
YIPaBICHUIO Ka9eCTBOM
/Cp./

OIK-7,
OIIK-8

J4.1,5.1

Pasnea 2. Ilpunuunsl CMK

2.1

Tewma 3. [IpuHIMIIEL 1 TIOKA3aTENN
YIIpaBJICHUs IEPCOHATIOM OPTaHU3aLiH B
CMK

3.1 [IpuHIHITEI MeHEKMEHTa KadecTBa [SO
9001:2015

3.2 OcHOBHBIE HamlpaBJICHUS YIPABICHUS
nepconaiom B CMK

3.3 AHanu3 NpUHIUIOB U MoKa3aTeen
YIpaBJICHUsI [IEPCOHATIOM OpraHH3alUuK B
CMK

/Jlex./

OIIK-7,
OIIK-8

J1.1, J11.2,
JI12.1, J12.3,
J12.4,
6.3.1.1,
6.3.1.2

2.2

Tema 3. [IlpuHnuMmel M 1HOKa3aTelu
VOpaBJICHUS TIEPCOHAIIOM OpTaHU3AINH B
CMK

UrpoBoit  mpakTukym «14 nOpuUHOMIOB
Jemunray.

Pemrenne On3Hec-KeMCoB.

Mp./

OIIK-7,
OIIK-8

J3.1,0.1

23

Tema 3. IlpuHmumel ©  TOKazaTeau
YIPABJIECHUS IIEPCOHAJIOM OPraHU3ALMU B
CMK
Iloaroroska UHJUBUAYaIbHOIO
TBOPUYECKOI'O 3aJaHusl, pelICHUE Kelc-
3a1a4n
/Cp./

OIIK-7,
OIIK-8

JI4.1,0.1

24

Tema 4. OpueHTaIus Ha TOTpeOuTeIeH

4.1 OpueHTanus Ha IOTpeOUTEIeH:
OCHOBHBIE TTOJIOKEHHS

4.2 OnpeneneHue yA0BIETBOPEHHOCTH
MOTPEOUTENS U TTOKA3ATEIH
YIOBIIETBOPEHHOCTH.

4. 3 MeTozp! OlIpeiesICHUs HalpaBJIeHHUH 1o
YIIy4IIEHUIO YAOBICTBOPEHHOCTH
norpeduTenen

Hlek./

OIIK-7,
OIIK-8

1.1, J11.2,
1.3,
2.1, J12.2,
J12.3,D.2,
6.3.1.1,
6.3.1.2

2.5

Tema 4. OpueHTarus Ha noTpeduTeIen
Juckyccus. Perenne 6u3Hec-keHcoB. 3aqaHne
«Y49UMCsl CITyIIaThy. 3anoiMHeHHe Ta0InL.
Mp./

OIIK-7,
OIIK-8

J3.1,0.1

2.6

Tema 4. Opuenranus Ha moTpeduTene
IloarotoBka K  OUCKYCCUM, pELICHHE
Pa3sHOYpOBHEBOI 3ajauu, HaNMCaHUE 3CCe,
peleHye keic-3a1a4n

/Cp./

OIK-7,
OITK-8

4.1, 3.1

2.7

Tema 5. JIugepcTBo B cucteMe
MEHEHKMEHTa KadecTBa

IToxroroBka WHIWBHIYaTbHOTO
TBOPUYECKOTO 3aJ[aHMsI, HAITCAHHUE 3CCe
/Cp./

10

OIK-7,
OITK-8

J4.1,5.1

2.8

Tewma 6. IIpuBepKEHHOCTHh M BOBIICUEHHOCTD
B CHUCTEME MEHEI)KMEHTa KauecTBa
IToaroToBKa K TECTUPOBAHUIO

10

OIIK-7,
OIIK-8

J4.1,9.1




/Cp./

3 Pazgen 3. Oprannzanust pynkunonuposannsa CMK
Tema 7. IlpoueccHsril noaxon 8 CMK 4 6 IK-12 J4.1,5.1
3.1 IToaroroBka MHJIUBUAYaIbHOIO
TBOpUecKoro 3ananus /Cp./
Tema 8. Kpurepuu u METOIbI OLIEHKU 4 8 IK-12 J4.1,5.1
32 (YHKIIMOHMPOBAHUS ITPOLIECCOB
' [loxaroroska pedepara
/Cp./
Tema 9. IlocTossHHOE yiIy4llleHHE 4 8 IK-12 J4.1,5.1
TPOLIECCOB
33 IToaroroska HMHIUBHUYaIbHOTO
' TBOPUECKOI'O 3aJaHusl, peELICHUE Kelic-
3aga4n. [IoAroToBKa K TECTHPOBAHHIO
/Cp./
Hanmcanne KOHTPOIBHON pabOTHI 4 18 OIIK-7, J14.2,
34 /Cp. OIIK-8, 9.1,9.2,6.3.1.1,
’ IK-12 6.3.1.2
dopMa IpOMEKYTOUHOH aTTeCTALUU - 4 OIIK-7, LI
4 sauer OIIK-8, J1.2,
MK-12 0.1,9.2

5 ®OHJl OHEHOYHbBIX CPEACTB JIsA TIPOBEJAEHUSA

ATTECTAIIMHA OBYYAIOIIIUXCSA IO JUCHHUITTIMHE

TEKYIIETO KOHTPOJISI YCIIEBAEMOCTHU U TIPOMEXYTOYHOUI

@OHJ OLCHOYHBIX CPEACTB U1 IPOBENCHUSA TEKYIUErO KOHTPOJS YCIIEBAEMOCTH MU IIPOMEXYTOYHOH
aTTeCTalMy 110 TUCHUILIHHE 0(OpMIIeH B Buje puiokeHust Ne 1 k paboueid nporpaMMe AUCHUILIMHBI U pa3MELIeH B
ANIEKTPOHHOH MH(POPMAaIIMOHHO-00pa3oBaTeNnbHON cpene MHCTUTyTa, JOCTyHON 00yYaromeMycsi 4epe3 ero JINIHbIN

KaOuHEeT

6 YYHEBHO-METOANYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE

JUCHUTLIMHBI

6.1 YueOHas JuTeparypa

6.1.1 OcHoBHas JIMTEpaTypa

Kon-Bo 3k3.
B
ABTOpBHIL, W3 paTenscTBO, ouobImoTeKe
3arnaBue
COCTaBUTEIH TOJ] M3JaHHS /
100%
OHJIANH
IIpusanos
CucteMbl MEHEKMEHTa KauecTBa:
B.U., Ucaes .
YuebHoe nocodue Koponés: o
B.T., IOpos N 100%
JIT.1 B M [DnexkTpoHHBIH pecypc]: MI'OTY, oHaiE
Ko 'KOB'; E https://e.lanbook.com/book/140940 2017
A A ’ (mata obpamenus: 18.05.2022)
MapkoB A.B., | MeToasl U HHCTPYMEHTBI CUCTEMbI MEHE/DKMEHTA Canxr-Tletepypr:
CkopHsikoBa KayecTBa: Y4yeOHOe rmocodue
o BI'TY «Boenmex» 100%
JI1.2 EA, [DnexTpoHHBI pecypc]: v, 1. -
Edpemos H. https://e.lanbook.com/book/122075 yCTI/IH.OBé 2.018
10O. (mara obpamenus: 18.05.2022) ?
Jleonos O. A, VYpaBieHHe KaueCTBOM: y4eOHHUK
o . Canxkr-IlerepOypr: o
1.3 Temacosa I'. [DnexkTpoHHBIH pecypc]: Tlans 100%
’ H., Beprazosa https://e.lanbook.com/book/130492 200 0’ OHJIAHH
10.T. (mara obpamenus: 18.05.2022)
6.1.2 lonoJiIHUTEIbHAS JIUTEPATYpa
Kon-Bo k3.
B
ABTOpSI, 3armaBue HsparensCTso, 6ubimoreke
COCTaBUTEIHN TOJ1 U3/IaHHs /

100%




OHJIANH
Huxkomaes M.: PYCAI7IHC,
J12.1 CucTeMsl KauecTBa yIpaBICHHs NEPCOHATIOM 45
H.C. 2016
Cios6ura O YnpasieHue KauecTBOM: y4eOHOE OCO0He Omcx: O .
D2 BKP;I) gHa ) [DnexkTpoHHBIH pecypc]: MCI}'A ycxnn 100%
' N H’I CK osa https://e.lanbook.com/book/153557 2020 OHNAH
T (nata obpamenns: 18.05.2022)
X E OrnurcaHue MpoIeccoB B CUCTEME MEHEPKMEHTA
OMyFTOBa : KayecTBa: yueOHO-METOAMIECKOE TIOCO0He Mocksa: PTY 100%
J2.3 C K [DnmexTpoHHBIH pecypc]: MUPDA, 0
MUPUIOHOBA OHJIAH
&i https://e.lanbook.com/book/182485 2021
T (narta obpamenns: 18.05.2022)
P>xeBckas Jloroc- r.Mocksa,
2.4 CB. YupaBiaeHue Ka4yecTBOM. IIpakTHKyM 2009 1. 20
6.1.3 Meroanueckue pa3padoTku
Komn-Bo k3.
N3parenscTBO, R
ABTOPHI, FoA M3t Al O6nbnmnoTeke
3arnaBue JInunbrit
COCTaBHTEIH Suter /
00 It({z}o erocs 100%
Y B OHJIaWH
MeHeKMEHT KauecTBa B YIIPaBICHUU
MEPCOHANIOM: MEeTOIUUECKUE YKa3aHHs Ha Yura:
N MPAaKTUYECKHUE 3aHATUS 3a6MKT,
MuxaiinoBa o 100%
JI3.1 HC [DnekTpoHHBIH pecypc]: 2017/ online
o https://zabizht.ru/cgi- JInuHbIi KaOuHET
bin/viewer.pl?book id=23174.pdf oOyuJaromerocs
(mara obpamenus: 18.05.2022)
6.1.4 Ilepeyenb y4eOHO-MeTOAMYECKOT0 O0ecrieYeHUs1 A1 CAMOCTOSITeIbHOI padoThl
00y4aIomuXCcsl Mo JUCHHIJINHE
Kon-Bo k3.
N3narenscTBO, R
ABTOpBHI, roA HsAa Al O6nbnmoreke
3arnaBue JInunbrit
COCTaBHUTEIN caGuHeT /
obOyuarorerocs 100%
Y B OHJIAaWH
MeHeKMEHT KauecTBa B YIIPaBICHUU
Yura:
nepcoHanoM: MeTorueckoe mocooue mo
. 3a0l1XKT,
MuxaiinoBa BBITIOJTHEHUIO CAMOCTOSTEITbHBIX paboT 100%
J14.1 o . . 2017/ .
H.C. [DnexTponnblii pecypc]: https://zabizht.ru/cgi- TIiaHot KaGHHET online
bin/viewer.pl?book id=23331.pdf 0OVIAIONIErOCs
(mata obpamenus: 18.05.2022) yHarom
MeHeKMEHT KadecTBa B YIIPaBICHAH
MepCcoHaIoOM: MeToquuecKue yKa3aHus 1Mo Yura:
Muixaiiiosa BBINOHEHHIO KOHTPOIBHOH padoTHI 3a01KT, 100%
J14.2 HC [DnexTpoHHBIH pecypc]: 2017/ online
o https://zabizht.ru/cgi- JInaHbIi KaOuHET
bin/viewer.pl?book id=22257.pdf oOyuarorerocs
(mata obpamenus: 18.05.2022)
6.2 IlepeyeHnb pecypcoB HH(MOPMANMOHHO-TEJIEKOMMYHMKAIMOHHOM ceTH « MHTEpHET»
2.1 ACY bubnuoteka 3a6MKT http://zabizht.ru
2.2 OBC «M3parennctBo «Jlaub»» https://e.lanbook.com/

6.3 IlepeyeHb HHGOPMAIIMOHHBIX T€XHOJIOTHii, HCIOJIb3yeMbIX PH OCYIIECTBIEHNH 00Pa30BaTeIbHOIO

nmpouecca 1mo JMCuuIJIMHe, BKJIIOYasi NepeYeHb MPporpaMmmMHoOro odecnevyeHHust
H I/lH(l)OpMaIIHOHHLIX CIIPABOYHBLIX CUCTEM

6.3.1 IlepeueHn 6230BOr0 MPOrpaMMHOI0 00ecTiedeHUsI

Microsoft Windows 7 Professional, nmumensust Ne 49156201, rocynapctBernbiii koHTpakT oT 03.10.2011

6.3.1.1 r. Ne139/53-0AD-11
Microsoft Office 2007 Standard, munen3ust Ne 45777622, rocynapctBeHHbIH KOHTpakT oT 10.08.2009 r.
6.3.1.2 | Ne 64/17-OA-09; Microsoft Office 2007 Standard, Ne 44718393, rocymapcTBeHHBIII KOHTPaKT OT

18.10.2008 1. Ne 29/32A-08

6.3.2 TlepeveHb cnenuaJu3HPOBAHHOIO NPOrPAMMHOr0 o0ecneyeHns




6.3.2.1 | He mpenycmotpeno

6.3.3 Tlepeyenb MH(OPMALMOHHBIX CHPABOYHBIX CHCTEM

6.3.3.1 ‘ WudopmanmonHo-cripaBoyHas cuctema «l apanr»

6.4. IIpaBoBbIe H HOPMATHBHbIE JOKYMEHTBI

6.4.1 | He npenycMoTpeHsl

7 OIUCAHUE MATEPUATBHO-TEXHUYECKOM BA3BI,
HEOBXOJUMOIi JJ151 OCYIIECTBJIEHMSI OBPA30BATEJILHOI'O MPOLIECCA
MO JUCHUILIMHE

YueOHblit n naboparopusiii kopiyca 3a0VKT UpI'YIIC naxonsates no aapecy: 672040, 3abaiikanbckuit
Kpaif, ropox Yura, ynuna MarucrpanbHas, 1oM 11

YueOHas aynutopust 4.25 1is NIpOBeICHNS 3aHATHH JIEKIIMOHHOTO THIIA, CEMHHAPCKOTO THIIA, TPYIIIOBBIX
U MHAMBUAYaJbHBIX KOHCYJBTAallMi, TEKYIIEro KOHTPOJIS W HMPOMEXKYTOYHOH aTTecTaluH, KypCOBOTO
MPOEKTUPOBAHMS (BBIMOJHEHUSI KyPCOBBIX pabOT), YKOMIUIEKTOBAHHAS CIICIIMAIN3UPOBAHHON MeOelbio 1
2 TEXHHYECKAMHU CpeNCTBaMU O0OydeHHs (MyJIbTUMEIUAIPOCKTOp, OJKpaH, HOYTOyK (IIepeHOCHOM)),
CITy>KaIllUMU IS TIPEICTaBIeHUs yaeOHo nHpopmMariy 60bmoi aynutopun. s npoBeaeHns 3aHATHI
JIEKIMOHHOTO THIAa HUMEIOTCA ydeOHO-HArisiIHBIE MOCOOMs (IPE3CHTAlNH, IUIAKaThl), 0OecIeunBaroNye
TEeMaTHYECKHE MILTIOCTPALIMH COAEPKaHUS TUCIUIIINHBI

VYuebHas aymutopus 315 s mpoBeneHHs 3aHATHIA JEKIIMOHHOTO THIIA, CEMHHAPCKOTO THIIA, TPYTIIOBBIX U
WHAUBUAYAIbHbIX  KOHCYJbTALMHA,  TEKYLIEr0  KOHTPOJsT M MPOMEXYTOYHOHM  aTTECTAlUH,
YKOMIDICKTOBaHHAsI  CHCHUANA3UPOBAHHOH MeEOENpl0 ¥ TEXHHYCCKAMH CpEICTBaMH  OOydYeHHS
3 (MyJIBTUMEIUATIPOCKTOP, JKpaH, HOYTOYK (IEPEHOCHOM), MHTEPAaKTHUBHAS CHUCTEMA), CITYXKAIIUMHU IS
npeJCTaBiICHUs yueOHOH uH(OpMaluu OoNbIIoi ayauropuu. J[is MpoBENCHHS 3aHITUN JEKIIMOHHOTO
THUIIA UMCIOTCS Y4eOHO-HATISIHBIC MOCOOUs (IIPE3CHTAIMHU, I1aKaThl), 00CCICUHUBAIOIINE TEMATHUCCKHE
WTIOCTPAIMH COAEPIKAHMS TUCITUTINHBI

VYuebHas ayauropus 1.20 11 npoBeeHHs 3aHATUH JIEKIIMOHHOTO THIIA, CEMHHAPCKOTO THIIA, TPYIIOBBIX
M UHIUBHIYQJIbHBIX  KOHCYJIBTALlMH, TEKYLIEro KOHTPOJSI W  IPOMEXKYTOUYHOM  aTTecTaluy,
YKOMIUIEKTOBaHHAs  CIICHHAJIM3UPOBAHHON MeOellbl0 M TEeXHHMYECKHMH CpEICTBaMHU  OOYy4eHHs
4 (MyIpTHMETHATIPOCKTOp (IEPEHOCHOMN), 3KpaH, HOYTOYK (IIEPEHOCHOM)), CITy>KAIlUMH IJIs TIPEICTaBICHHUS
yueOHON mHpopManuu Oonbinol ayauropuu. s mpoBeneHMs 3aHATHH JEKIMOHHOTO THIA HMEIOTCS
y4eOHO-HarysiHbIe 1TOCcOOus (TIPe3eHTaNy, IJIAKaThl), 00ECIICUNBAIONINE TEMAaTHIECKUE HILTIOCTPALIH
COJIeprKaHuUs TUCIUIIIMHBI

IMomereHus U1l CAMOCTOSITENILHOM pabOThl 00YYAIOIIUXCSI OCHAIICHBI CIICIIMAIU3UPOBAHHON MEOEbI0 1
KOMITBIOTEPHOW ~ TEXHHMKOW, MOAKIIOUEHHOW K  HMH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON — CETH
«HTepHeT», W 00ecmeueHbl OCTYIIOM B 3JICKTPOHHYIO HH()OPMAIMOHHO-00pa30BaTEeIbHYIO CpeILy
5 3a61KT UpI'YIIC.

[Tomemmenus A1t CaMOCTOSITENLHOM paboThl 00YyJaIOIIUXCSI:

- YATAJILHBIN 3411

-3.24,4.15
[Momemenue 3.25 nnst XpaHeHHsT W TNPOQPHUIAKTHYECKOTO OOCIy)KMBaHHS Y4eOHOro 00OpyHOBaHUSL.
6 OCHAIIIEHHOCTh: KOMIBIOTEPHI, PYYHOH CIecapHBIi HMHCTPYMEHT, JJIEKTPOTEXHHUECKHUI HHCTPYMEHT,

MPUHAJICIKHOCTH JIsd HaﬁKH, Me6GJ'IB, y‘IC6H0-HaFHHZ[HBIe oCcoOus

8 METOJIWYECKHUE YKA3AHMSA JUISI OBYUYAIOLIUXCS IO OCBOEHUIO
JTUCHMUIIIAHBI

Bun yuebHOI

eSITOILHOCTH Opranuzanus yueOHOH NesTeIbHOCTH 00y4aromerocs

Wzyuenne pucumiuimHel «MEHEDKMEHT KadyecTBa B YNPABICHHUH IIEPCOHAIOM»
HaNpaBJIeHO Ha MOHMMaHWe CYTH (YHKIMOHUPOBaHHS COBPEMEHHBIX OpraHM3alui,
yIpaBjeHUEe KOTOPHIMH OCYILECTBJISAETCS B CIIOXKHOM JMHAMHYHO H3MEHSIOLICHCS cpele.
CucremMa MEHeDKMEHTa KaueCTBa, [T03BOJISIET BOCIPOU3BOIUTH M Pa3BUBATh TPYJOBOW pecypc
OpraHM3aly C 3apaHee 3aJlaHHbIMH XapPaKTEPUCTUKAMHU, HEOOXOAMMBIMH JUIS JTOCTHKEHUS
CTpaTernuecKux Lesieil opraHu3alii.

OOyuaronecsl MoJy4aloT 3HaHMS B O0JACTH YIPABICHUS INEPCOHAIOM C IO3HMILHH
CHCTEMBI MEHE/KMEHTA KauecTBa.

B xone nexnumii npenoaaBaTesb U3JlaracT U pa3bsACHIET OCHOBHBIEC, HaHOOJIee CII0KHbBIE
TIOHSTHSL TEMBI, @ TaK)Ke CBSI3aHHBIE C HEH TEOPETHUECKHE W MpPAaKTHYECKUE MPOOJIEMBI, JaeT
PEKOMEH/IAINK Ha IPAaKTHYECKNE 3aHATHE U YKa3aHHUs Ha CAMOCTOSITEIILHYIO paboTy.

B xozme JNEKIMOHHBIX 3aHATHH O00y4YalomeMycsi HEOOXOIMMO BECTH KOHCIIEKTHPOBaHHE
yaebHoro marepuana. OOpamare BHUMaHHE Ha KaTerOpHH, (GOPMYIHPOBKH, PACKPHIBAIOIINE
COJICp)KAHWE TeX WJIM MHBIX SIBJICHHH M MPOLIECCOB, HAyUYHbIC BBIBOJBI M NPAKTHYECKHE

Jlexus




pexoMeHaanuu. JKemaTenmpHO OCTaBUTH B Pa0OYMX KOHCIEKTAX IOJIsA, Ha KOTOPBIX JENaTh
MIOMETKH M3 PEKOMEHJOBAHHOW JIUTEpaTypbl, AOMOJHSIOUINE MaTepHal MpOCIyIIaHHON
JICKIUH, a TaKKEe MOTYCPKUBAIOIINE OCOOYI0 BaXKHOCTh TEX WM HWHBIX TEOPETHUCCKUX
MOJIOKeHUH. 3a/aBaTh MPENOJABATENI0 YTOUHSIONIME BOIMPOCHI C IEIbI0  YSCHEHUS
TEOPETUUECKHUX MOJIOKEHUH, pa3pelIeHrs] CIOPHBIX CUTYaIUH.

JopabaTbIiBaTh CBOW KOHCHEKT JICKIIMHU, Jeliasi B HEM COOTBETCTBYIOIUIME 3aIUCH M3
JINTEPATYPBI, PEKOMEHIOBAaHHOM MTPENoAaBaTesieM U MPEAYyCMOTPEHHOM yIeOHOM MPOrpaMMOit

IIpaxtuueckoe
(cemuHapckoe)
3aHATHC

[MpakTHyeckue 3aHATUS 3aBEpPIIAIOT H3YYCHHE HauOoyiee BaXKHBIX TeM Y4eOHOH
IUCUUILTHHBL. OHY CIy’KaT I 3aKPEIUICHHS N3YYEeHHOTO MaTepHana, a TakkKe Ul KOHTPOJIA
NPEroJaBaTeNIeM CTEIICHH ITOJrOTOBICHHOCTH 00yYaIOIUXCs 110 H3y4aeMON TUCIHIUIIHE.

OOyJarommiicss JOJDKEH TOTOBHTBCS K CEMHUHAPCKHAM 3aHATHAM: TpopabaTHIBaTh
JIEKIMOHHBII MaTepral, TOTOBUTh TOKJIAIbl U BBICTYIUICHHS 110 TEMaM CEMHUHAPCKHX 3aHATUI
B COOTBETCTBHE C TEMAaTHYECKMM IUTaHOM. [IpM W3YyYeHUHM IUCLMIUIMHBI  HEJb3s
OTPaHWYMBATHCS JICKIIMOHHBIM MaTEpPHAJIOM M TOJBKO OIHMUM ydeOHHKOM. Psnm Tem Kypca
MOXET OBITh BBIHECEH IpENojaBaTeeM Ha CaMOCTOSTEIbHOE M3yUeHHE, C O0O0CYXKICHHEM
COOTBETCTBYIOIINX BOIIPOCOB HAa CEMHHAPCKHX 3aHATHSX.

KauectBo yueOHOH paboOThl 0Oy4aroUmMXcs IpernojaBaTellb OLICHHBACT B KOHIE
MIPaKTHYECKOTO 3aHSATHS, BHICTaBIsAs B paboumii >KypHan TeKymue oueHkH. OOydaroimuiics
UMCECT TIIpaBO O3HAKOMUTLBCA C HHUMHU. OHGHKa pa60T1)1 Ha MOPAKTUYCCKUX 3aHATUAX
OCYILIECTBIISIETCS 110 CJISAYIOIIUM IPH3HAKAM:

1. 3auTeHO — aKTHBHOE ydYacTHe B OOCYXICHHM NpPOOJIEeM KaXIOTO NPAaKTHYSCKOTO
3aHATHSA, CAMOCTOSTENBFHOCT OTBETOB, CBOOOIHOE BIAJCHHE MaTEepUalioM, IIOJNHBIE |
apTyMCHTHPOBAaHHBIC OTBETHl HA BOIPOCHL, Yy4YacTHE B JHCKYCCHSX, TBEpPIOE 3HAHHE
JIEKIOHHOTO MaTepHana,

2. He 3auTeHO — IacCHMBHOCThH Ha MPaKTUYCCKUX 3aHATUAX, YaCTasd HETrOTOBHOCTL IPU
OTBCTaxX Ha BOIIPOCHI, OTCYTCTBUC KAaUCCTB, YKa3aHHBIX BBILIC, IJIA MOJYYCHUS 60ﬂee BBICOKHX
OLICHOK

CamocTosiTenbHast
pabota

[MoaroroBka Kk cnmaue 3ayera M TPYNIOBOH paboTe Ha NPAKTUYECKUX 3aHATHIX
HOAPa3yMeBaeT CaMOCTOATENbHYI0 PaboTy oOydaromuxcs B TEUCHHE BCErO0 CEMecTpa Io
MarepualaM ~ PEKOMEHIyeMBIX  HWCTOYHHMKOB  (pa3men  y4eOHO-METOAMYECKOro U
nH}poOpMaMOHHOTO olecredyeHnss ¥ PecypcoB  HH(POPMAIMOHHO-TEICKOMMYHHUKAIIHOHHON
cern). OCHOBHOM 3amadeil MNpM M3YyYECHHH Kypca SBISIETCS HE CTOJBKO INPHOOpETEHHE
MPOo(EeCCHOHANBHBIX HABBIKOB, CKOJBKO OOyYCHHE ONpENeNEHHOMY THILYy MBIIUICHHS,
(opMHpOBaHUE ONpPEAEIEHHBIX YCTAHOBOK — NMPO(ECCHOHANBHBIX MPUHIMIIOB, EHHOCTEH M
HOpPM - MoJeNeld MbIIUICHUS M OPTaHW3AlMOHHOTO TOBeneHMs. [y caMOIpOBEpKH |
MIOJITOTOBKH K TPAKTHYECKHM PaboTaM M 3a4eTy PEeKOMEHIYETCS! CaMOCTOSITENIbHOE OIMCAaHUE
1 XapaKTepPHCTHKA 00YYaIOIMMHUCS JOCTYIHBIX Ui HUX OPraHU3alMi-00bEKTOB C MOMOIIBIO
U3y4aeMbIX aHAJUTHYECKHX MeToq0B U cxeM. CIHCOK KIIOUeBBIX TOHATHH (CIOBaph
TEPMUHOB) 110 TUCIUITIMHE C UX Pa3bsICHEHHEM IpUIaraercs.

BaxHo 3anHTepecoBaThCs NMpoOJIeMaMHM HM3y9aeMOW TUCHUIUIMHBI, MOTBITAThCS CTAaTh
AKTHUBHBIM YYaCTHHKOM YIIPABJIEHYECKOTO MpOIecca, YTO MPEATNOoJaraeT CaMOCTOSATENbHYIO,
aKTHBHYIO, TBOPUECKYIO paboTy.

VYcuneHnne poiaM caMOCTOSTENBHOH pPadOThl O3HAYaeT pa3BUTHE YMEHHS YYUThHCH,
(dopMupoBaHue y 00ydaromerocsi CioCOOHOCTH K CaMOPa3BUTHIO, TBOPYECKOMY IPHMEHEHHIO
MOJTyYEHHBIX 3HAHWH, crmocodaM afanTaluu K Npo(ecCHOHANBHON IeATENbHOCTH B
coBpeMeHHOM Mupe. CamocTosTeNnbHas paboTa peann3yercs:

1) HemocpeACTBEHHO B MpOIEcce ayAUTOPHBIX 3aHATHIA — Ha JICKIUAX, TPAKTHUECKUX U
CEMUHAPCKHX 3aHATHUSX, IPH BHITIOJIHEHUN KOHTPOJIBHBIX padoT;

2) B KOHTaKTe C MpenojaBaTelieM BHE PaMOK paclUCaHHUA — Ha KOHCYJBTALUAX II0
y4eOHBIM BOIIPOCaM, B XOJI¢ TBOPYECKHUX KOHTAKTOB, IIPH JIMKBUIAIMH 33J0DKCHHOCTEH, MPH
BBITIOTHEHIH WHANBUAYAIBHBIX 33/IaHUH U T.11.;

3) B O6ubmmoTteke, 1oMa, B OOIMIEKHWTHH, Ha Kadeqpe NMpH BBHITOJHEHHH YYEOHBIX U
TBOPYECKHX 3a/ad.

AKTHBHAsI CaMOCTOSITETIbHAA paboTa OOYyJaroNmIMXCs BO3MOXHA TOJBKO IPH HAIUYHA
Cepbe3HOM M ycroWumBOoW MortuBanuu. Camblii CHIIBHBI MOTHBUpYMOUMH (akTop —
MIOJITOTOBKA K JTaJIbHEH el 3 QeKTUBHOM podeccHoHaNbHON IS TEIbHOCTH.

Bunpt  BHeaymutopHOoii CPC  pa3HOOOpasHBI:  MOJArOTOBKa W HallMCaHUE
WHIMBUYAIBHBIX TBOPUECKHX PaboOT, JOKIAZOB M APYTMX IHCbMEHHBIX Pa0dOT Ha 3aJaHHBIC
tembl. OOyuaromeMycsi IPEIOCTaBISETCS IPaBO BBIOOPA TEMBI; BBINOJIHEHHE JIOMAIIHUX
3aJ]aHUi pa3HOOOPA3HOTO XapakTepa. JTO — MoA00p U U3YUYEHHE JINTEPATYPHBIX HCTOYHHKOB,;
pa3paboTKa W COCTaBJICHHE DPA3JIMYHBIX CXEM; IPOBEACHHE pPAcCUYeTOB M JIpP.; BBIIIOJIHEHUE
WHAWBHIYANbHBIX 3aJJaHNH, HAPABJICHHBIX HA Pa3BUTHE y 00yUYaIOMNXCS CAaMOCTOSITEIBbHOCTH
Y MHUIIMATHBBI




Kommureke y4eOHO-METOIMUECKHX MaTEpPHAIOB 10 BCEM BHAAM Y4eOHOW AEATEIBHOCTH, NPETyCMOTPEHHBIM
pabouell mporpaMMol AUCUMIUTMHBL, pa3MEIeH B IEKTPOHHON MH(pOpMaIMOHHO-00pa3zoBaTenbHoi cpeae 3a0lIKT
WpIl'VIIC, noctynHO# o0yyaroneMycs 4epe3 ero JIMYHbII KaOUHeT




JIuct peructpanuu JI0MOJIHEHUN U U3BMEHEHUH pabodeil mporpaMMsbl TUCHUTIIMHBI

Ne
/1

Yactp TCKCTa, NOJJICKABIICTO
N3MCHCHHUIO B TOKYMCHTC

OO011iee KOJIMUECTBO CTPAHUI]

Ne paznena

Ne
MyHKTA

Ne
MOy HKTa

JI0 BHECEHHUS
H3MCHCHUI

rmocJjie
BHECEHUS
H3MCHCHUIN

OcHoBaHue
I BHECEHUS
M3MEHEHHS],
Ne noxymenra

Jlata

12

12

IIpukas pexropa
ot 07.06.2021
Ne 79

07.06.2021

6.1

6.1.1

12

12

IIpukas pexropa
ot 07.06.2021
Ne 79

07.06.2021

6.1

12

12

[Ipuka3 pexropa
ot 07.06.2021
Ne 79

07.06.2021

6.3

6.3.3

12

12

IIpuka3 pexropa
o1 07.06.2021
Ne 79

07.06.2021

12

12

[Ipuka3 pexropa
ot 07.06.2021
Ne 79

07.06.2021

1.3

12

12

[Tpukas pexropa
ot 17.06.2022
Ne 77

17.06.2022

6.1

6.1.1

12

12

ITpukas pexropa
ot 17.06.2022
Ne 77

17.06.2022

6.1

12

12

ITpukas pexropa
ot 17.06.2022
Ne 77

17.06.2022

12

12

IIpuka3 pexropa
ot 17.06.2022
Ne 77

17.06.2022




IMpuioxkenne 1 k padoueii mporpamMme 1Mo IUCUMUIJIMHE
b1.B./IB.07.01 «MeHeqKMeHT Ka4ecTBa B YIIPABJCHHHU IEPCOHAIOM»

®OH/JI OHIEHOYHbLIX CPEACTB
JJIS1 MPOBe/IeHUs] TEKYIEero KOHTPOJIsl YCIIeBAeMOCTH
U MPOMEKYTOUYHOM aTTeCTALMYU N0 JTUCIUIITTUHE

b1.B./IB.07.01 «MeHeIKMEHT KauecTBa
B YNIPABJIEHUH NEPCOHATOM»



COJAEPKAHUE

[lepeyeHb KOMIIETCHLMI C YyKa3aHHWEM JTarnoB MX (OPMUPOBaHHS B IIPOIECCE
OCBOCHHUS 00pa30BaTENLHON IPOTPAMMBI

Omnucanue mokasareneil 1 KpUTEpUEB OLICHHBAHMS KOMIICTCHIMH Ha pPa3IMYHBIX
sTamnax ux (GopMUpPOBaHUS, ONTUCAHKE IITKAT OICHUBAHUS

Tumnosbie KOHTPOJIBHBIC 3aaHW WX NHBIC MaTCpHaAJIbI, H€O6XO[[I/IMBIG JJIs1 OICHKHU
3HAHUi, YMCHUI, HABBIKOB U (MJIM) OIIBITA JACSATCIbHOCTH, XaPAKTEPU3YIOIIIX ITAIIbI
(bopMUpOBaHUSI KOMIIETEHIIMHI B ITPOLIECCE OCBOCHUS 00Pa30BaTEIbHOM MPOrPaMMBI
Meroanyeckue MaTepHalbl, OINPEICISIONIME IMPOLEAYPY OLCHUBAHUS 3HAHHH,
YMEHMM, HaBBIKOB M (WJIM) ONBITA JEATEIbHOCTH, XapaKTEPU3YIOIIMX OSTaIlbl
(bopMUpOBaHUS KOMITETCHIINT



1 [lepeyeHb KOMNETEHIIMI C YKA3aHUEM 3TaNnoB UX GOpMHUPOBAHUA
B Mpolecce 0CBOCHUsI 00pa30BaTeJIbHON MPOrpaMMbl

I[I/ICLII/IHJII/IHa <<MeHeII)KMeHT KaueCTBa B YHPABJICHUU IICPCOHAJIOM» YYaCTBYCT B

(bopMUPOBAHUN KOMIIETCHIIMIA:

OIIK-7 — roTOoBHOCTBIO K KOONEpallMy C KOJUIeraMH, K paboTe Ha OOmui pe3yibTar, a
TaK)Ke BJIaJCHUEM HaBBbIKAMH OPraHU3allid W KOOPAWHAIIMU B3aUMOJICHCTBUS MEXIY JIFOIbMU,
KOHTPOJISI ¥ OTICHKH 3(PPEKTUBHOCTH ACSITEILHOCTU APYTHX;

OIIK-8 — crmocoOHOCThIO HCMOIB30BaTh HOPMATHBHBIC IIPABOBBIE aKThl B CBOCH
po(heCcCHOHATILHOM NIeATEIHbHOCTH, AHAIU3UPOBATH COIUAIBHO-DKOHOMUYECKUE MPOOIEMBbI U
MPOIIECChl B OpraHU3aIlMH, HAXOJWUTh OPTaHW3AIMOHHO-YIPABIECHYECKUE M DKOHOMHUYECKHE
peleHus, pa3padaTeiBaTh ATOPUTMBI UX PEATU3allMd U TOTOBHOCTHIO HECTH OTBETCTBEHHOCTH
3a UX PE3yJIbTATHI;

IIK-12 — 3HaHWeM OCHOB pa3pabOTKW W BHEIPCHHS KaJpPOBOW U YIPABICHYECKOU
JIOKYMEHTAIlU{, ONTHMH3AIMU JTOKYMEHTO000pOoTa M CXeM (PYHKIHMOHAIBHBIX B3aUMOCBSI3EH

MEXKY

IIOAPAa3/ACIICHUSIMH,

TPYJOBBIX OTHOLLIEHUI 1 COMPOBOKIAIONICH TOKYMEHTALIUU.

OCHOB Dpa3pa0OTKM U BHEIPEHMs] MpPOLEAYp pPEryJupOBaHUS

Tabdauua Tpaekropuii popMupoBanus y 00y4arOMXC KOMIETEHIIUI
OIIK-7, OIIK-8, IIK-12 npu ocBoeHnH 00pa30BaTeIbHON MPOTrPaMMbl

Kox WHnekc 1 HanMeHOBaHME AUCITUTLTHH, Kype Oranbl
COMITe- HammenoBanune MIPaKTHUK, ysytcHHs (hopmupoBanus
KOMICTEHITHH YYacTBYIOIINX B OPMHUPOBAHIH KOMIETEHITHA
TEHIUA JUCTIATUTHHBI
KOMICTCHITNH
Bb1.B./IB.02.01 IIcuxodusuonorus 1 1
poeCCHOHANBHON NesITEIPHOCTH
b1.B.JIB.02.02 Ctpecc-MeHEeIKMEHT 1 1
b51.B.J1B.04.01 KoHdaukronorus 1 1
b51.B./1B.04.02 KoH()IHKT-MEHEIHKMEHT 1 1
b1.5.17 Opranu3aliuoHHOE NOBEICHUE 2 2
Bb1.b5.15 OcHoBbI ynipaBieHus 3 3
TOTOBHOCTBIO K MIEePCOHAIOM
koormepaiuu ¢ kojuteramu, |b1.B.08 Ympasnenne npoexramu ¢
K paboTe Ha o0muit OCHOBAMHM IPEANPHHUMATEIHCTBA
pe3ynbTart, a Takke b1.B.16 Opranuzaiinonnas KyJabTypa 4 4
BJIaJICHUEM HaBbIKAMU b1.B.IB.07.01 MeHemKMEHT KauecTBa 4 4
OIIK-7 |opraHu3anuu u B YIIPaBJICHUH EPCOHAIOM
KOOpZMHAIH b1.B./IB.07.02 Cuctema ympaBieHus 4 4
B3aMMOJCUCTBUA MEKIY Ka4ueCTBOM TPYJOBBIX PECYPCOB
JIOABMU, KOHTPOJISL U Bb1.B./IB.08.01 MoHuTOpHHT
OLCHKH 3 eKTHBHOCTH COIMAILHO-TPYI0BOH chepsl > >
ACATENBHOCTH APYTHX b1.B./IB.08.02 HUccnenoBanue 5 5
COLIMATEHBIX OTHOIICHUH B KOJJICKTHBE
b1.B.17 OcHOBBEI ynpaBlI€HUECKOTO 5 5
KOHCYJIbTUPOBaHUS
b3.b.01 «3amura BeITyCcKHOM
KBaN(UKaIMOHHOHN pabOThI, BKITIOYAst 5 5
HNOJATrOTOBKY K MPOLEAYPE 3aILUTHI U
IPOLEIYPY 3aLIUThI»
CIOCOOHOCTHIO b1.B.01 OcHOBBI (hHHAHCOBOTO 5 |
UCTIONB30BaTh MEHEeDKMEHTa
HopMatuBHbIe TpaBoBbie  |b1.B.05 TIpousBoacTBeHHbII 3 >
aKTHI B CBOEH MEHEDKMEHT
OIIK-8 .
npodeccrnoHaTbHONI Bb2.B.02(Y) YuebHas - 10 MOITy4CHHIO
JIeSITETTbHOCTH, MEPBUYHBIX IPO(PECCHOHATBHBIX 3 )
aHATM3UPOBATh YMEHHH ¥ HaBBIKOB (IIPAKTHKO-
COIMAITBHO- OpUEHTHPOBAHHAS)




sxoHoMuueckue npobdnemsr (b2.B.03(IT) [TponsBoncTBeHHas - o
U TIPOLIECCHI B MOJTyYEHHIO TPO(ECCHOHATBHBIX 4 3
OpraHM3allii, HAXOJUTh  |YMEHHH M ONbITa Npo(hecCHOHAIBHOM
OpraHu3aIOHHO- JIeSITETIbHOCTH
YIIPABJICHYECKUE U b1.B.02 Metoabl npuHATUSA 4 3
SKOHOMUYECKHE PEIICHUSA, |yNPaBIEHUYECKUX PEIICHUM
paspabatbiBaTh anroput™sl |51.B.JIB.07.01 MeHeKMEHT KauecTBa 4 3
HX peaan3alny i B YIIPaBJICHUU IIEPCOHATIOM
TOTOBHOCTBIO HECTH b1.B./IB.07.02 CucteMa ympaBieHus 4 3
OTBCTCTBCHHOCTD 3a UX Ka4yeCTBOM TPYIOBBIX PECYPCOB
pC3yIbTaThI b1.B.18 Ynpasnenueckuii y4€Tt u yuér 4 3
HepcoHaa
Bb1.B.13 [IpoexTrpoBaHue B KaIpOBOM 5 4
MCHEIKMEHTE
b1.B.13 [IpoexTupoBaHue B KaJpOBOM 5 4
MCHEIKMEHTE
Bb3.5.01 «3amuTa BEITYCKHON
KBaTH(PHUKAIIMOHHOW PabOTHI, BKITIOYAs 5 4
MOATOTOBKY K MPOLIEAYPE 3aLINUTHI U
MPOIEIYPY 3aIIUTH»
b1.B./IB.15.01 UudopmannoHHbie 1 1
TEXHOJIOTHH B YNIPAaBJICHUH NEPCOHAIOM
b1.B./IB.15.02 UudopmannoHHbIe
TEXHOJIOTUH B YIIPABJICHUU TPYAOBBIMU 1 1
pecypcaMu
3HAHHUEM OCHOB Bb2.B.01(Y) YuebHas 1o noy4eHuto
pa3paboOTKU U BHEAPEHUS |IEPBHYHBIX IPOPECCHOHAIBHBIX 2 2
KaJIpOBOH U YMEHHUI ¥ HaBBIKOB (03HAKOMHUTEIIbHAS)
yIpaBlIeHYeCKOi b1.B.03 loxymMeHTallHOHHOE 4 3
JIOKYMEHTALMH, obecrieueHne ynpaBiIeHHUs IEPCOHAIOM
ONTUMHU3AIUU b1.B.19 Onuara Tpyzaa nepcoHana 4 3
JIokymeHToobopota n cxeM (b2.B.03(IT) [IpounsBoacTBeHHAs - 1O
IK-12 |pyHKOIHOHAIBHBIX MO YCHUIO TIPO(PECCHOHATBHBIX 4 3
B3aUMOCBS3EH MEXIY YMEHHH ¥ OIbITa MPOQeCCHOHATBHON
HNOJpPa3eICHUSIMU, OCHOB  |IeSTeITbHOCTH
pa3paboTkyu u BHEAPeHU (B1.B.02 MeTobl NPUHATHS 4 3
MpOLEAYp PEryJIUpOBaHUs |ynpaBJeHUYECKUX pPEeLIeHUH
TPYHAOBBIX OTHOIH‘EHHﬁ u b1.B./IB.07.01 MenemkMeHT KadecTBa 4 3
COITPOBOKAAIOIICH B YIIPaBJICHUM NIEPCOHAIOM
JOKYyMCHTAIIMU b1.B./IB.07.02 Cuctema ympaBieHus 4 3
Ka4eCTBOM TPYIOBBIX PECYPCOB
Bb3.5.01 «3amuTa BBITYCKHON
KBaJTH(PHUKAIIMOHHONW PabOTHI, BKITFOUAs 5 4
MOJATOTOBKY K MPOLEAype 3aIUTHI U
MPOIEIYPY 3aIUTH»

Tabauua coorBercTBUsl YpoBHeii ocBoenus komnerenunii OIK-7, OIIK-8, ITK-12

IJIAHUPYEMbIM pe3yJibTaTaM 00y4eHust

[Tmanupyemslie pe3yabTaThl
o0yueHus
Kon HaumenoBanus VYpoBHH y
HaumenoBanue (TToKa3aTeny JOCTHKEHUS
KOoMIIe- pasaenos OCBOEHHUS
KOMIIETEeHIINU 3aJJaHHOTO
TEHIUH KOMIETEHINH
YPOBHSI OCBOEHHUS
KOMIIETEHIIHH)
TOTOBHOCTBIO K Paznen 1. OcHoBBI 3HaTh MPUHLIMIIBI
KOOIIepaLuu C CMK MEHEKMEHTA KaueCcTBa B
OIK.7 | Koowieramu, k pabore MUHHMANBHBIA | YIIPABICHUU IEPCOHAIOM
Ha o0IIHii pe3ymbTaT, a Paznen 2. [IpuHImIB! YPOBEHb YMeTs NoompsTh
TaK)Xe BIaJICHUEM CMK pabOTHUKOB B OTHOILICHUH
HaBBIKAMU NPUHATHI UMH Ha ce0s




OpraHu3aIuy U
KOODPIHHAIMU
B3aUMOJICHCTBUS
MEXY JIFOIbMH,
KOHTPOJISL M OL[CHKH
3¢ HEKTUBHOCTH
JeATENEHOCTH APYTUX

OTBETCTBEHHOCTH U
CO3/1aBaTh yCIIOBUS,
MO3BOJISIOIINE paOOTHUKAM
JOOMBATHCSl HAMEUCHHBIX
pe3yJIbTaToB

Bnaners
UICHTU(QHUKAIUN
moTpeOHOCTEH, CBA3AHHBIX C
BOBJICUCHHEM PabOTHHUKOB B
JISATSIBHOCTh OpraHu3aliu

HaBbIKaMH

ba3oBbrit
YpOBEHb

3HaTh MOKa3aTelIH,
XapaKTepH3yIoIue
pe3yIbTaTUBHOCTD
(yHKIMOHUPOBAHUS
MEHE/DKMEHTa KauecTBa B
yIpaBJIeHUH NEPCOHATIOM

YMeTh BHEIPSTH IUIaHBI U
CBSI3aHHBIC C HUMHU
MEpOMPUSATHUS ISl TOTO,
YTOOBI TOOUTHCS
MIOCTABJICHHOH eNH B
00JIaCTH BOBJICYCHUS
PpabOTHUKOB U UX
KOMIICTCHTHOCTH

Bnanets HaBbIKAMU
JOCTHKEHUSI COTTIALICHUH C
pabOTHHKAMU B OTHOIICHUU
pa3paboTaHHBIX IJIAHOB

Bricokmit
YPOBEHb

3HaTh MOJUTUKY U LEJIn
CUCTCMBI MCHCIXKMCHTA
Ka4yeCTBa OpraHuvsalnu

YMmeTs pa3pabaTeIBaTh U
MO ICP’KUBATH MTPOLETyPHI
JUISL TOTO, YTOOBI
IUTAHUPOBATH TIPOLIECC
BOBJICUCHHUS paOOTHHKOB H
MIPUOOPETEHHS MU
KOMITETEHTHOCTH Ha
OPTaHM3AIIOHHOM,
IPYIIIOBOM H
WHIMBUAYAJIIEHOM YPOBHSX

Brnaners HaBbIKaMu OLIEHKH
MJIAHOB, IEHUCTBUH 1
MOJIyYEHHBIX PE3YJIbTaThl B
LEJISIX TIOCTOSIHHOTO
YIY4YUIEHUs AeSITeIbHOCTH.

OIIK-8

CHOCOOHOCTBIO
HCTIONB30BATh
HOPMAaTUBHBIC
IIPaBOBBIC AKThI B
cBOEH
poheCCHOHATBHOM
JIeSITeIbHOCTH,
aHAIM3UPOBATH
COLIHATIBHO-
SKOHOMHNYECCKUEC
MIPOOIEMBI B ITPOIECCHI
B OpraHuU3aIuu,
HaXOJUTh
OpTaHU3aI[HOHHO-
YHIPABJIEHYECKNE U
9KOHOMHUYECKHE

Pazpen 1. OcHOBEBI
CMK

Pazpnen 2. [TpuHuuIs
CMK

MuHUMaIbHBIA
YPOBEHb

3HaTh OCHOBHBIC ITOHSTHS,
npo¢eCCUOHATBHY IO
TEPMHUHOJIOTUIO B 00JacTH
MEHE/PKMEHTa KauecTBa B
yIpaBICHUH EPCOHATIOM

Ymerh aHAJIM3UPOBATh
HOPMAaTHBHO-TIPaBOBBIE
aKThl, perIaMeHTHPYIOLIHe
MEHEUKMEHT KauecTBa B
YIPaBIECHUH IEPCOHATIOM

Brnanetr HaBbIKaMU pabOTHI
C HOPMAaTUBHBIMU aKTaMu U
CIIPaBOYHO-IIPABOBBIMU
cUCTEMaMU

Bba3osBbrit
YPOBEHBb

3HaTh TEXHOJIOTHIO,
TTPUHIIHAIIBI U METO/IbI




peuIeHus,
pa3pabaTbIBaTh
AITOPUTMBI HX
peanuzanuu u
TOTOBHOCTBIO HECTH
OTBETCTBEHHOCTb 32 HX
PE3yIIBTATEI

MIPUHSITUSL OPTaHU3AIIMOHHO-
YIPaBICHYECKUX PEIICHUI B
obactu MEHEIHKMEHTA
KayecTBa B  YIPaBICHUU
MEPCOHATIOM

YmMmers paboTath c
HOPMaTHBHO-TIPAaBOBBIMH
aKTaMH, OCYIIECTBIIATH
mouck  wWHpOpPMANHH, B
obnactu MCHEIKMEHTa
KadyecTBa YIpaBICHUS
TIEPCOHATIOM

Bmanets HaBBIKAMH
pa3paboTKH  MEpOIPHUATHI
o HETPEPHIBHOMY
COBEPIIECHCTBOBAHUIO
MPOLIECCOB B YIPaBJICHUU
MIEPCOHAIOM

Bricokuit
YPOBEHb

3HaTh (bopmbl
OTBETCTBEHHOCTH 3a
NPUHATHIE OPraHU3alOHHO-
YIPaBICHYCCKHE  PEIICHUS
npu BHEJPCHUH
MEHEIDKMEHTa KayecTBa B
OpraHu3alu

YMETh BBIABIATH KIIIOYEBHIE
SJIIEMEHTHI MEHEIKMEHTA
KauecTBa B YIIPaBJICHUU
NIEPCOHAJIOM U OLICHUBATh UX
BIIUSIHUE Ha Iponece
IPUHATUS PELICHUN

Bnanetr mMeromamu BbIOOpa
ONTUMAJIBHBIX
OpraHu3aIMOHHO-
VIpaBICHYCCKAX PEUIICHUH B
obmacT MEHE[KMEHTA
KayecTBa B  YIPaBJICHUHU
MIEPCOHATIOM

IK-12

3HaHUEM OCHOB
pa3paboTku u
BHEJPEHHUS KaI[PpOBOU U
yIpaBJIeHUYECKOMN
JOKYMEHTAIUu,
OIITUMU3AITUN
JOKYMEHT0000poTa 1
cxeM (pyHKINOHAIBHBIX
B3aMMOCBSI3€H MEXTY
MOJPa3/eICHUSIMH,
OCHOB Pa3pabOTKH U
BHEAPEHUS IPOLEAYP
peryIupoBaHUs
TPYAOBBIX OTHOILIEHUN
U COMPOBOKIAIOIIIECH
JOKyMEHTAlIUN

Pazpen 3. Opranuzauus
(YHKIIMOHUPOBAHUS
CMK

MuHUManbHBIA
YPOBEHb

3HaTh OCHOBBI
MEHEDKMEHTAa KadecTBa B
yIpaBlIeHUH MEPCOHATIOM

YMmers OCYULIECTBIISATh
pabory ¢ TOCTP HCO
9001-2015 «Cucrema
MEHEeKMEHTa KavecTBa.
TpebGoBanwms»

Bnaners HaBBIKAMHU
MOCTOSIHHOTO  YJIYYIICHHUS
TIPOIIECCOB B obnactu
MEHEKMEHTa KadecTBa B

YIpaBJICHUU MIEPCOHATIOM

ba3osBbrit
YpOBEHb

3HaThb 0COOEHHOCTH
TPaKTOBKM  KadyecTBa  C
¢dbuocockoii, colmaIbHOM,
TEXHUYECKOH,
SKOHOMMUECKOHN U NPaBOBOH
TOYEK 3PECHUS

YMeTh HCTIIOIB30BaTh
MIPUHIIATI CUCTEMHOTO
MOJIX0/1a B YIIPABJICHUU
KauyeCTBOM IEpPCOoHaIa

Bnaners METOJAMU




yOpaBieHUs] KaueCTBOM B
yIpaBICHUHN MEPCOHAIOM U
crmocobaMu BO3JEHCTBUS Ha
HEro

3HaTh MeXaHU3M

yIpaBleHUs] MEHEIKMEHTOM

KayecTBa B  YIPaBJICHUHU

TIePCOHATIOM

YMeTtn BHEIPSTH B
BhIcoKHii JEeSTETHHOCTh OpTaHMU3aINHI

TIPUHITATIBL CHCTEMBI
YpOBEHb

MeHEHKMEHTA KayecTBa

YIpaBICHU IEPCOHATIOM

BiazeTp MeTomamMM OLGHKH
(YyHKIMOHUPOBAHUS
MEHE/DKMEHTa KauecTBa B
yIpaBJIeHUH NEPCOHATIOM

HporpaMMa KOHTPOJIbHO-OICHOYHBIX Mep01’[pl/lﬂTI/Iﬁ
3a mepuoa u3y4eHusl IMCIHUIJINHBbI

No Kypc HaumenoBanue HaumeHnoBanue
KOHTPOJIbHO- OBneKT KoHTpOIA OIICHOYHOTO
OIICHOYHONO (HoHsITHA, TEMa / pa3aesn JUCIUILUIAHBL, cpesicTBa
KOMITIETEHIIHSI, U T.1I.)
MEpOIPUATHUS (popma npoBeeHs)
4 xype
1 2 3 4 5 6
4 Texymuii KOHTPOJIb Tema 1. OCHOBHBIC TOHATHUSA OIIK-7, WHnuBunyansHoe
CHUCTEMBI MEHEKMEHTA OIIK-8 TBOPUYECKOE 3aJaHNe
Ka4yecTBa B YIPaBICHUN (TMCBEMEHHO), TOKIaT
TIEPCOHAIIOM (ycTHO/TIICEMEHHO)
2 4 Texymuii KOHTPOJIb Tewma 3. IlpuHuune! u OIIK-7, WnauBuayansHoe
MOKa3aTeIN yIpaBJICHUS OIIK-8 TBOPUYECKOE 3aJaHNE
MIEPCOHAIIOM OPTaHHU3aINH B (THCBEMEHHO), Kelic-3aa9a
CMK (TMCHEMEHHO/YCTHO)
3 4 Texymuii KOHTPOJIb Tema 9. ITocTossHHOE T1IK-12 Keiic-3amaua
YIIydIIeHUE POLECCOB (ycTHO/TIICEMEHHO)
4 4 Texymuii KOHTPOJIb Pasnpen 1. OcaoBer CMK OIIK-7, KontponpHas padora
Paznen 2. Ipuamume: CMK OIIK-8, (TTMCHMEHHO)
Paznen 3. Opranuszanus T1IK-12
¢yaxumornpoBanus CMK
5 4 [IpomesxxyTounast Pasnen 1. Ocnossl CMK OIIK-7, CobecenoBanne
arrecTauus — 3a4er Paznen 2. [Tpuniuns CMK OIIK-8, (yctHO),
Paznen 3. Opranu3zarus [IK-12 TECTHPOBaHHE
¢bynkuronupoBanusi CMK (KOMIIBIOTEpHBIE
TEXHOJIOTHH)

2 OnucaHue noka3areJsieil 1 KpUTepHeB OLCHUBAHUS KOMIIETEHIUI

Ha Pas/iMIHbIX 3Tallax ux (l)OpMHpOBaHI/Iﬂ, OIMUCaHMe IIKAJ OIICHUBAHUA

KOHTpOJIB KadyeCTBa OCBOCHHUA AUCHUILIMHBI BKIIIOYACT B ce0s TeKyH_II/Iﬁ KOHTPOJIb

YCIIEBAEMOCTH U TMPOMEKYTOUHYIO aTTecTauuio. TeKymuid KOHTPOJIb

YCIIEBAEMOCTH W

IPOMEXYTOUHAs aTTeCTalus OOYyYarolUUXCsl MPOBOJATCS B IENAX YCTAHOBJIEHUS COOTBETCTBUS
JOCTHXKEHUH 00ydYaromuxcsi MOATalmHbIM TpeOOBaHUSIM O00pa30BaTEIbHOM MpOrpaMMbl K
pesyibTataM 00y4eHus 1 GopMUpOBaHMS KOMIETEHIUH.




KOPPEKTHPOBKH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHUJ| CUCTEMATHYECKOM MTPOBEPKH 3HAHUI,
YMEHHUH, HaBBIKOB OOyyarommxcs. 3agada TEKyIIero KOHTPOJS — ONEPaTUBHOE M PEryJisipHOe
yOpaBiieHHE Y4eOHOW JesTeNbHOCThI0 OOYyYaroIIMXCS Ha OCHOBE OOpaTHOM CBS3M U

PCSyHBTaTBI OLCHUBAHHUA 3aHOCATCA IIPCIIOAaBaTCICM

B OKypHAI H

YUHTBIBAIOTCS B BUAE CPEIHEN OLICHKH IIPU MPOBEACHUH IPOMEXKYTOUYHOM aTTeCTallK

Jlist o1lleHMBaHUS PE3yJIbTaTOB 0OYUEHUS UCTIONb3YyeTCs IByXOalIbHAs IIKaa: «3a4TEHOY,
«HE 3aYTCHO».
[lepedyeHb OIICHOYHBIX CPEACTB CPOPMHUPOBAHHOCTH KOMIIETEHIIMI TPEICTaBICH B
HIDKeCHIeaytouel Tadiauie

HaumenoBanue IIpencraBnenue
Ne OLIEHOYHOT' O Kparkas xapaxrepuctuka OILIEHOYHOT'O
OILIEHOYHOT'O CPEe/ICTBa
CpeacTBa cpenctea B POC
Texkymuii KOHTPOJb YCIEBAEMOCTH
YacTUYHO  perjlaMeHTHpPOBAaHHOE  3aJiaHue, HMeroIlee
HECTAaHAAPTHOE PELICHUE U IMO3BOJISAIOIIEe JUATHOCTHPOBATH
YMEHHS, UHTETPUPOBaTh 3HAHHUS pa3IUYHBIX oONacTei, TeMbI rpynmoBBIX
1 WnpuBuyansHoe apryMEHTHPOBaTh COOCTBEHHYIO TOYKy 3peHHs. Moxer W/unm
TBOPYECKOE 3aJaHNE | BBIIOJHATHCA B HHIMBHAYAJIHHOM TOPSIIKE HWIM TPYyNION WHIUBHUY ATEHBIX
oOygaromuxcsi. MoeT OBITh HCIIOJIB30BAHO JUIS OLCHKH | TBOPYECKHX 3aJaHHUN
3HaHWH, HABBIKOB H  (WJIM) ONBITa  JAEATEIBHOCTH
o0y4JaroImuxcsl.
IMpomykr  camocTosATENbHOW  paboThl  OOydaromerocs,
MPEACTABISIIONIMKA  cO00H MyONIMYHOE BBICTYIUICHHE IO
MPEJCTABICHUIO  MOJYYEHHBIX  PE3yJbTaTOB  pEIICHUS
2 | Hoxman OTIpeJIeNIeHHOM y4eOHO-TIPAKTHUECKOH, yueOHO- Tembl 1OoKTaT0B
HCCJIEI0BATEIIbCKOM WA HAYYHOU TEMBI
MoskeT OBbITh MCIOJIB30BAHO JUIS OLICHKW 3HAHHWM, HABBIKOB M
(1M) ombITa ISSITENEHOCTH 00YYaIOINXCSl.
IIpobnemHoe  3amaHme, B  KOTOpOM  oOydaromemycs
NpeAIaraloT  OCMBICIHTh  PEAIbHYI0 NPO(eCcCHOHATBHO-
OPHEHTHPOBAHHYIO CHUTYAIHI0, HEOOXOIUMYIO ISl PEIICHHS 3aganus s
3 | Keiic-3amaua JTAaHHOH TTPOOIIEMEI. pelIeHus Kenc-
MoxeT OBbITh HCIIONB30BAHO JUISl OLEHKH 3HAHUH, yMEHWH, 3a7a4u
HaBBIKOB M (WJIM) OIIBITa JIESTEIBHOCTH, a TAaKXKe OTACIBHBIX
KOMITETEHIIMH (B paMKax JUCIHUILUINHBL).
CpencrtBo MNpPOBEPKM YMEHHH MNPUMEHSATH IOJTyYEHHbIC Meroanueckne
3HaHMS JJISI PEIIeHUs 3a/ad OINpEJETICHHOTO THIA IO TeMe yKa3aHus 1o
4 | KonrtponbHas paboTa | WIH pa3zaery. BBITOJIHEHHIO
MoxeT OBbITh HCIIOJIF30BaHO UIS OLEHKH 3HAaHUM M yMEHHH | KOHTPOJIBHOI paboThI
oOyuaromuxcs 110 BapHaHTaM
Cucrtema TecTOBbIX 3amaHuii crenuduueckoid  (Gopmsl,
no3Bossitomasi  3G(EeKTUBHO HM3MEPUTh YPOBEHb 3HAHUI,
YMEHHMH, HaBBIKOB W  (WIM) ONBITA  JEATEIBHOCTH
00yJarommxcs.
Tectsl ¢opmupyloTcss 13 OaHKa TECTOBBIX 3aJaHHH 10
JIMICLUIIIIMHE.
TectupoBaHue MOXET OBITH HCIOJIB30BAHO B KadyecTBE
Bbank TecToBBIX
5 | Tect TEKYIIEro KOHTPOJIs 00y4Jaromuxcst (110 OKOHYaHUN H3Y4eHHS N
paszenia JMCHMIUIMHBI, 3alIMTHl Ja0OpaTOpHOH paboOTHI | sananuit (6T3)
T.1.), IPOMEXYTOUYHOW aTTECTALMH WJIHM JOIycKa K Hell (1o
OKOHYAHHWIO N3yYeHUs AUCIUIUINHEI), WIA B T€YCHHE TOJa 110
3aBEPIICHUIO W3yUYEHHS AWCIUILINHBI (KOHTPOJIB/TIPOBEpKa
OCTaTOYHBIX 3HAHUI).
MoskeT OBITh WCIOJB30BAHO IS OIIGHKW 3HAHWH, YMEHHH,
HaBBIKOB M (WJIM) OTBITA ACSTEIHHOCTH O0YJIarONX Csl
IIpoMeskyTOUHasI aTTeCTaALUSA
CpencTBo, MO3BOJSIONIEE OICHUTh 3HAHWA, YMEHHS H Kommnexr
6 | 3ager BJIafieHus 00y4aronerocst o AUCUUIUIHHE. TEOPETHYECKUX

PexoMmenayercs Juis OLCHKM 3HAHUN, YMEHHUIl M BIaJeHUM

BOIPOCOB K 3a4€Ty




| HaBbIKaMH 06yanOIIII/IXC$I 110 pasaciiamMm

KpuTepun u mkaJibl olleHUBAHUSA KOMIIETEHIIUI B pe3yJibTaTe U3yYeHH s
AUCHHUILIMHBI MIPU MPOBeIeHUN NMPOMEKYTOUHOM aTTecTanuu B popme 3auera (Ha 4 Kypce),
a Tak:Ke IIKAJ1a /1151 OlleHUBAHNUS YPOBHS OCBOEHHSI KOMIIeTEHIIUI

IIIkama orieHMBaHUS

YpoBeHb
OCBOEHUSA
KOMIIETEHIIUHI

Kpurepun oneHnBanust

«3a4YTCHO»

OOyuarommiicsi TPaBUIBHO OTBETHI HA TEOPETHYECKHE BOIPOCHI.
IMokazan oTnMuHBIE 3HAHUS B paMKax yd4eOHOTO MarepHuana.
IIpaBunbHO BBINOTHWII TIpakTHUecKWe 3agaHus. OTBETHN Ha Bce
JIOTIOJIHUTENBHBIE BOTIPOCHI

Bricoknit

OOydatormmiicss ¢ HEOONBIIMMH  HETOYHOCTSMH  OTBETHJI Ha
TeopeTHdeckue BONPOCHL. [lokasam Xopolime 3HAaHUS B paMKax
yueOHoro wmarepuana. C HeOOJBIIMMH HETOYHOCTSIMH BBITIOJIHIII
npakTHyeckre 3ananus. OTBETWII Ha OOJIBIIMHCTBO JOTIOTHUTEIBHBIX
BOIIPOCOB

bazoBbrit

OOyJaronmiicss ¢ CYIICCTBCHHBIMH HETOYHOCTSIMH OTBETHJ Ha
TeopeTuueckue Bompochl. [lokazan ynoBieTBOpUTEIbHBIE 3HAHUS B
pamkax ydeOHoro marepuana. C CyIICCTBEHHBIMH HETOYHOCTSIMHU
BBIIIOJIHWJI NIPaKkTUYECKHE 3aAaHus. J[OMycTHI MHOIO HETOYHOCTEH
IIPU OTBETE Ha JONOJIHUTEIbHBIE BOIPOCHI

MuHuManbLHBIR

«HEC 3a4YTCHO»

OOyuarommiicss TpH OTBETE HA TEOPETHYECKHE BOMPOCHI M TPH
BBIIOJTHEHNHM  NPAKTHYECKUX  33JaHUH  TPOAEMOHCTPHPOBAI
HEJOCTAaTOYHBIH ypOBeHb 3HaHMM u ymeHuid. Ilpu orBerax Ha
JOTIOJIHUTENBHBIE ~ BONPOCHI  OBUIO  JIOMYIIEHO  MHOXECTBO
HETIPABUIIBHBIX OTBETOB

Komnerenmnuu He
c(hopMHUpOBaHEI

Kpur

TBopueckoe 3a1a

€pUM U HIKAJIbI OHCHUBAHUSA PE3YJIbTATOB oﬁyqemm Ip4 NPOBECACHUH
TEKYHIEro KOHTPOJA yCIIEeBaeMOCTH

HUEC

xana
OLUCHUBAHUSA

Kputepun oneHuBanus

«3a4YTCHO»

OOyyatomuiics TNPaBWIBHO BBIMOTHWI HWHAWBHIyalbHOE TBOpUecKoe 3aganue. I[lokazan
OTJIMYHBIC BIAJICHUS HABBIKAMH TPUMCHEHUS IMONYYCHHBIX 3HAHWU W YMEHHWH INpH PEIICHUU
po¢eCCHOHATBHBIX 33724 B paMKaX YCBOCHHOTO YUEeOHOT0 MaTepHaa.

«HEC 3a4YTCHO»

HpI/I BBITIIOJIHEHUHW HWHAWBUAYAJIBHOI'O TBOPYECKOI'0 3aJaHHsA CTYACHT HOPOACMOHCTpPUPOBATL
HG,Z[OCTaTO‘IHBIﬁ YPOBCHb BJIaACHUA YMCHUAMHA U HABbIKAMU IIPU PCHICHUH HpO(bCCCI/IOHaJ'ILHLIX
3aa4 B paAMKaX YCBOCHHOT'O y‘I€6HOFO MaTtepuaja. I[onyn_[eHo MHO>KECTBO HETOUYHOCTEH.

Jloxmag
IIIkama
Kpurepun onieHuBaHUS
OLICHMBaHUS
BricTaBisieTcst CTyICHTY, €CIH JOKIIA CO3JJaH ¢ UCIIOIB30BaHIEM KOMITBIOTEPHBIX TEXHOJIOTHH
(mpesenranus Power Point, Flash—nipe3enrarnust, Buaeo-npe3eHtaius u ap.) Mcmonp3oBaHbl
JIOTIOTHUTEIIbHBIE UCTOYHUKH MHPopMarmu. CojeprkaHue 3aJaHHON TEMbI PACKPBITO B TIOJTHOM
«3a4YTECHOY obweme. OTpakeHa CTPYKTypa JA0KIaaa (BCTyIUIEHUE, OCHOBHASI YaCTh, 3aKIIOUCHUE,

MIPUCYTCTBYIOT BRIBOABI M IpuMepbl). OdopmieHne paboTel, COOTBETCTBYET HPEABIBISIEMbBIM
TpeboBaHUsIM. OpUTHHATBHOCTE BBITOJTHEHUS (paboTa cienana caMOCTOSTEIbHO,
TIpe/icTaBJIeHa BIEPBHIC)

«HEC 3a4YTCHO»

Jokiaz caenaH ycTHO, 6€3 HCMONB30BaHMsI KOMIIBIOTEPHBIX TexHoIorui. Conepxanne
JIOKJIaj1a OrpaHndeHo nHopManueil. 3agaHHas TeMa AOKJIa1a He PaCKPHITA, OCHOBHASI MBICIIb
COOOIICHNUS HE NepeaHa.




Keiic-3amaua

IIxama
Kpurepuu onennBanus
OLICHMBaHMS
«3aYTEHO» OOyuaronmuiicss M3/IaraeT Marepuan JOTHYHO, TPaMOTHO, 0e3 OIMMOOK; CBOOOZHOE BIaIeeT

npodeccHoHaIEHON TEPMUHOJIOTHEH; YMEET BHICKAa3bIBaTh U 0OOCHOBATH CBOM CY’KACHHS; TaCT
YETKHUH, TOTHBIN, IPAaBUIBHBIA OTBET HA TEOPETUUECKHE BOTPOCHI; OPTaHNU3YET CBSI3b TEOPHH C
npakTukoil. OOydJaromuiicss TPaMOTHO H3JIaracT MaTepHall; OPHUEHTHPYETCS B MaTepHale;
BiIazieeT MPo(EeCCHOHATBHON TEPMUHOJIOTHEH; OCO3HAHHO IPHMEHSIET TEOPETHIECKUE 3HAHUS
JUIS pelIeHus Kelica, HO cofiepkaHue U (hopMa OTBETa MMEIOT OTAENbHbIE HETOUYHOCTH. OTBET
o0yyarorerocs MpaBWIbHbIH, TIOJHBIH, C HE3HAUYUTEIEHBIMI HETOYHOCTAMH MM HEJJOCTATOYHO
TIOJTHBIN

«HC 3a4YTCHO»

VY o0yuaromerocss OTCyTCTBYIOT HEOOXOUMBIC TEOPSTHICCKHUE 3HAHMS, JOMYIICHBI OIMOKH B
OMpENCIICHUN TOHATHH, HCKaKEH WX CMBICH, HE peleH keiic. B oTBere oOyuwarommuiics
MPOSIBJISICTCSl HE3HAHWE OCHOBHOTO MaTepualia y4eOHOH MpOrpaMMBl, NOMYCKAOTCS TpyObie
OIIKOKHU B U3JIOKEHUH, HE MOKET IPUMEHATh 3HAHUS JUIs PellieHus Kerca

KontposnbHas pabora

[lxana
Kpurepuu oneHuBanus
OLCHUBAHUA
CTyZeHT TOJNHOCTBIO U NPABHJIBHO BBINOJHWI 3aJaHHe KOHTPOJILHOM pabothl. [lokazan
«3aUTEHO» OTJIMYHBIC 3HAaHUS U YMEHUsI B paMKaX YCBOSHHOI'O yueOHoro Marepuaia. KonTponbHas padora

odopmMIIcCHa aKKYPaTHO M B COOTBETCTBHUH C IPEABABISICMbIMH TPSOOBAHHSIMH.

«HC 3a4YTCHO»

CTyZeHT He MOJIHOCTHIO BBINOJHWI 33JaHHs KOHTPOJIBHOM pabOThl, NMPHU 3TOM MPOSIBUI
HEJOCTaTOYHBIH YPOBEHb 3HAHUU U YMEHUM.

Tecr:
[TpomexyTouHas aTTectanus B popme 3auera:
[xana
Kpurepuu oneHnBaHus
OLICHUBAHHMS
OOyuarommiicst BepHo oTrBeTHa Ha 70 % u Oojee TECTOBBIX 3aJaHUil NMPH HPOXOXKICHUH
«3aUTEHO»

TECTUPOBAHUSA

«HC 3a4YTCHO»

OOyudatommiicss BEpHO OTBETWI Ha 69 % M MeHee TECTOBBIX 3aJaHUM NPH NPOX0XKICHUU
TECTUPOBAHUS




3 TunoBble KOHTPOJILHbIE 3aJaHUS WJIN UHbIE MATEPHAJIbI, HEOOX0AMMbIE
JJIs1 OLleHKH 3HAHMI, YMEeHNH, HABBIKOB U (WJIN) ONbITA 1eATEJIbHOCTH,
XapaKTePU3YIIIMX 3TANbI (POPMUPOBAHUS KOMIIETEHIIHI
B IIpoliecce 0CBOeHHsI 00pa30BaTeILHOI MPOrpaMMbl

3.1 TunoBbie KOHTPOJILHBbIE 32aAHUSI AJI BHINOJIHEHHSA
HHANBHIYAJbHBIX TBOPYECKHUX 3aJaHUH

BapuaHTbl UHAMBUIYAIBHBIX TBOPUYECKUX 33/1aHUN BBUIOXKEHBI B 3JIEKTPOHHOM
uH(popManoHHO-00pa3oBarensHOM cpene 3a0MKT, noctynHoii 00yJarommeMycs uepe3 ero
JIMYHBIN KaOUHET.

Hwxe npuBesieH oOpaselr THTIOBBIX BApUAHTOB 3a/IaHUMN, TIPEYCMOTPEHHBIX paboueit
MPOTPaMMOii.

O6p21361_[ THUIIOBOI'O BapyuaHTa MHAWBHUAYAJIBHOI'O TBOPYECKOI'O 3aJaHUA
110 TeMe «OCHOBHEIC ITOHSATHS CHCTEMBI MCHCI’)KMCHTA Ka4C€CTBa B YIIPABJICHHUU IICPCOHATIOM

[TpoBeauTe aHaTM3 ONPEAEIICHUN MTOHSTUS «KAYECTBO» C TOUKH 3PEHUS UCTOPHUYECKOM
sposmotnu noustust ([lnaton, Apucrorens, JIokk, ['erens, [llyxar, Ucukasa, xypan [x. M.,

MexxyHapoaHbii ctanaapT [SO 9001:2015 u gp.). Pesynbrars ananuza opopmute B Tadbmmie 1.

Tabmua 1 — AHanu3 onpeiesieHus! KKa4ecTBO»

ABTOp Onpenenenvie ACIEKT KauecTBa
paccMarpuBaeMblil
B ONpe/IeTICHUH

3.2 TunoBbIe 3aJaHusA 1JId BBINIOJHCHHUA JOKJIAJI0B

BapuaHThl TeM 10KJ1a/10B BBUIOXKEHBI B 3JIEKTPOHHON HH(DOPMaLIMOHHO-00pa30BaTEIbHON
cpene 3a6MXKT, noctynmHoi oOydaroieMycs yepe3 ero TUYHbIN KaOWHET.

Huxe npuBeneH oOpaser TUIIOBOrO BapyaHTa 3a/1aHus JUIsl BBINIOJIHEHU JIOKIa/1a [0 TEME,
peyCMOTPEHHOM paboueil mporpaMmoi.

OGpaseu TUIIOBOTI'O BapuaHTa 3aJlaHus JJIS1 BBIIIOJIHCHUA JOKJIaJda
1o TeMe « OCHOBHBIC ITOHITUS CUCTEMBI MCHCIP)KMCHTA Ka4€CTBa B YIIPABJIICHHUU IIEPCOHATIOM

[ToaroToBbTe NOKIAA M MPE3EHTALIUIO IO OTHOMY M3 BOIIPOCOB:

1. CymHOCTb Ka4ecTBa U ATAMbI €70 PA3BUTHS

2. KoHuenmus ynpaBieHHs KaueCTBOM.

3. AHanu3 TEOpUM U MPAKTUKU YIIPABJICHUS KAYECTBOM U MYTH €ro YIy4YlICHUs Ha
COBPEMEHHOM 3Tare.

4. HopmatuBHO-TIpaBoBasi 6a3a oOecrieueHust KauecTBa

3.3 llepeuennb keiic-3a1a4

BapuanTh! kelic-3aa4 BEUIOKEHBI B 2JIEKTPOHHON HHPOPMAIIIOHHO-00pa30BaTeIbHON
cpene 3a6KT, noctymHoi o0ydarommemycs Yepe3 ero JTUIHbIA KaOWHET.

Hwuxe npuBenen oOpaselr THIIOBOTO BapHaHTa Keic-3a/1auu 10 TeMe, IPeyCMOTPEHHON
paboueit mporpaMMoi.




OO6pa3zerr TUTIOBOTO BapuaHTa Keic-3a1aun
1o TeMe «IIpuHIUIBI U TOKa3aTeNu yIpaBieHUs IepcoHanoM opranuzanuu B CMK»

Hus I'. B knure «lIpocrpancrtBo pokropa Jlemunra» 3amaér Bompoc: «llouemy monu
JIOJDKHBI JiefaTh paboTy XOpOLIO BMECTO TOrO, YTOOBI OTOBIBaTH BPEMs M YXOIUTb, CJIEJIaB
MUHUMYM TOI'O, YTO OHU MOryT? Ilpemnaraem BO3MOXHBIE PUUYUHBI ITOrO: CTpaX, JECHEKHbIE
CTHMYJIbI, OHU XOTAT 3Toro. Kak Bbl nymaere, Kakas M3 3THX NPUUYUH OKaKeTcsl Hamboiee
s hekTUBHON 7»

3.4 TunoBwblie KOHTPOJIbHBIC 3aIaHUs 1JISl IPOBEACHUA TECTUPOBAHUA

bank TecTOBBIX 3aJaHUM IO AUCIIUILIMHE COACPKUT TCCTOBLIC 3adaHNsA, paCIPCACICHHBIC
I10 pasaciaM U T€EMaM, C YKa3aHUEM HUX KOJIMYECTBA U THUIIA.

CtpykTypa QoHIa TECTOBBIX MaTepHAIOB
0 AUCHUIUTMHE « MEHEKMEHT KauecTBa B YIIPaBJICHUU TIEPCOHATIOM)

KonunuecTBo TeCTOBBIX
Pazgen qucuuminHb Tema N
3afaHui, THnsl T3
Pasnen 1. OcuoBer CMK Tema 1. OCHOBHBIE IOHATHS CUCTEMBI
MEHEI’)KMEHTa KaueCcTBa B yIpaBICHUU 10 — tunm OT
[IepCOHAIOM 10 — tun 3T
T 2. K
! :iac > (?Nllaomoum MOJIXO/IOB K YIIPABJICHHUIO 10 — tun OT
10 — o 3T
Pazpen 2. [Tpunuuner CMK Tewma 3. [IpyHUUMIIBL ¥ TOKA3aTENH YIPABICHUS 10 — 7sm OT
nepcoHaiom opraausanuid B CMK a
p p I 10 — i 3T
Tewma 4. OpueHTaIus Ha TOTpeOuTeIeH 10 — tun OT
10 — i 3T
Tewma 5. JInpepcTBO B cCHCTEME MEHEIKMEHTA
KayecTBa e g 10 - un OT
10 — v 3T
Tema 6. IIpuBepKEHHOCTh M BOBJICYEHHOCTH B 10 — tum OT
CHCTEME MEHEIKMECHTA KaueCcTBa 10 — tun 3T
Paznen 3. Opranuzarus Tewma 7. Ilponeccusrit mogxon B CMK 10 — tum OT
¢yaxkunornposanuss CMK 10 — o 3T
Tema 8. Kpurepun u METOABI OLEHKH 10 — 1 OT
(hyHKIIMOHMPOBAHUS MTPOIIECCOB 10 — 731 3T
Tewma 9. IlocTostHHOE yIyUIlIeHHE MTPOLIECCOB 10 — tum OT
10 — v 3T
Asop < 180
Pake HT.
e Wroro 90 — tun OT
90 — i 3T

CprKTypa HUTOTOBOI'0 TECTA IO JUCITUIIIINHE

«MeHeKMEHT KayecTBa B YIPABJIECHUHU IEPCOHATIOM)

KonmyecTBO TECTOBBIX

Pasnen quCHUILINHBI Tema sanaHuit, Tunb: T3
Pazgen 1. OcuoBel CMK Tema 1. OcHOBHBIE TTOHATHSI CHCTEMBI 1 — 1 OT
MEHE/PKMEHTA KaueCTBa B yIPaBICHUU 1 — v 3T
MePCOHAIOM

Tema 2. OBosronus OAXOJOB K YIIPABICHUIO 1 —tun OT




Ka4yC€CTBOM

1 —tun 3T

Paznen 2. ITpuanuns: CMK Tema 3. [IpuHIMIBI U TOKA3aTENIN YIPaBICHUS 1 —tun OT
nepcoHanoM oprauzanuu B CMK 1 —tun 3T
Tema 4. Opuenranus Ha notTpedurenen 1 —tun OT
1 —tun 3T
Tema 5. JIunepcTBo B cucTeMe MEHEIKMEHTA 1 —Ttun OT
KauecTBa 1 —tun 3T
Tewma 6. [IpuBep>KeHHOCTH U BOBJICYCHHOCTH B 1 —tum OT
CHCTEME MEHEKMEHTA KaueCcTBa 1 — o 3T
Paznen 3. Oprannzamus Tewma 7. [IpoueccHsrit mogxon 8 CMK 1 — 1o OT
¢yaxarornpoBanus CMK 1 —tun 3T
Tewma 8. Kpurepun i METOIBI OLICHKT 1 — 1o OT
(hyHKIMOHHPOBAHUS MTPOIECCOB 1 —tun 3T
Tewma 9. [locTosiHHOE yJIydllIEHHE TPOLIECCOB 1 —Ttun OT
1 —tun 3T

AsTOp > 18:
Pakena H.T. Hroro 9 —tun OT
9 —tun 3T

bT3, kpurepum u 1IKana OICHUBAHUS, KOJIMYECTBO BOMPOCOB B TECTOBOM 3aJlaHUU
BBICTABJICHHOMY B DJJIEKTPOHHOH HH(OPMAIMOHHO-
obpazoarenbHor cpenae 3a0VXKT UpI'VIIC, moctymHoit oOydaromiemycsi 4epe3 ero JIMYHbBIN

cootrBerctByeT POC IUCHUILIIUHBI,

KaOuHET.

Huxe IIPUBCIACH O6p33€].[ TUIIOBOI'O BapHWaHTa HTOroBOro TeCTa, HNpCAyCMOTPECHHOI'O

paboueii mporpaMMoil TUCIUILIUHBI.

1. COBOKYHHOCTL XapPaKTCPUCTUK O6’beKTa, OTHOCAIIUXCA K €ro CIIOCOOHOCTH YAOBJICTBOPHUTD

YCTaHOBJICHHBIC U TIpEATIoNaraeMbie TpeOOBaHus (TOTPEOHOCTH):
a) punocodckast mo3ulKs MOHUMAHUS KauecTBa;

0) coranpHas MO3UIIMS TOHUMAaHHS KauyecTBa;

B) TMO3HIIMSI TOHUMAaHMsI KauecTBa ¢ TOUKH 3peHus crangapra UCO;
T') SKOHOMHYECKAs MTO3UITUS TTIOHUMAaHUs Ka4eCcTBa,

1) TPAKTOBKA Ka4ecTBa ¢ TOUKH 3PEHHUS yIPABICHHS MIEPCOHATIOM.

2. B nmponeccax Mmpu ux OIMMCAHUH YCTAHABJIMBACTCA BEChH COCTAaB HCO6XOI[I/IMBIX 3aIlucei Mo
Ka4ueCTBY, U3 MPOLUECCOB CTAHOBUTCA IMOHATHO, HA KaKUX OICPAIUAX OTH 3aIlIMCHU IMOABIAIOTCA U
KTO C HUMH pa60TaeT, MMO3TOMY B HIpoHCAYpPC OCTACTCA TOJIBKO O606H_II/ITB ImpaBujia paGOTLI C

3aMUCAMH MO BCEM IPOLIECCaM OpPTraHU3aluu:

a) Ipoueaypa yIpaBIeHHs JOKYMEHTAIUEH;

0) mporeaypa yrnpaBlIeHUs 3aITUCIMH,

B) IIPOLIEypa BHYTPEHHUX ayJIUTOB;

T') IpoIieAypa yIpaBJIeHUs] HECOOTBETCTBYIOIICH MPOTYKITUEH;

1) IpoLIeTypa KOPPEKTUPYIOLIUX U IPEIYPEKAAIONMINX IEHCTBUH.

3. Te3uc o TOM, YTO «BBOAS ABTOMATH3ALMIO, MPUCIOCOOIECHUS W HOBBIC MAIIMHBI, MBI
npeodpazyeM MPOMBILUIEHHOCThY, COTJIACHO Teopuu . JIEMUHTa, SIBIISIETCA:

OO6pa3zer] TUTTOBBIX BAPUAHTOB TECTOBBIX 3a/IaHUM,
MPelyCMOTPEHHBIX pabouel mporpaMMoit

a) ((38.6J'Iy)KI[CHI/IeM U OpCUATCTBUECM», CTOSIIIUM Ha IIYTHU y.]'Iy‘-IIJ.IeHPIfI;




0) «CMepTENbHON 00JIE3HBIO» TPAJAUIIMOHHOTO CTUJISI MEHE/HKMEHTA,;
B) OHUM U3 «14 mpUHIMIIOB nporpaMmsbl J{éMuHra B 0071aCTH KauecTBa.

4. KonmuuecTBO 00s3aTeNbHBIX IOKYMEHTHpOBaHHBIX npouenyp mo MCO 9001:2015 paBho

5. KonnvecTBo npuHuunoB MeHekMenTa kauectBa B MC MCO 9000:2015 paBHO <:...........cc.o.i™>

6. CreneHp peanu3aluy 3alUIaHUPOBAHHOW JEATENBHOCTH U JOCTHXKEHHS 3aIlIaHUPOBAHHBIX
Pe3yAbTAaTOB HA3bIBACTCH <:................. >

7. llporpamMma ynydllleHHUsI KayecTBa, MpeArojiararonias ydactue paboyumx B COKpaIleHUH
U3JIep’KeK MPOU3BOJICTBA, MOTYYUIIa HA3BaHHUE. . .

a) rian CKIHIIOHA;

0) mporpaMMa OpraHu3allMOHHOTO Pa3BUTHS;

B) IporpamMma COBEPIIEHCTBOBAHMS OPraHU3aluK MPOU3BO/ICTBA.

8. Llensto BHEempenust metoa «Poka-Yokay sBusercs. ..

a) OpraHM3anus IMpolecca TaKUM 00pa3oM, YTOOBI OMIMOKH TNPHHIMIHUAILHO HE MOTIIN
BO3HUKHYTH;

0) opranu3zaius BCeoOIero KOHTPOJIS KauecTBa MPOYKIIHH;

B) OpraHm3aius KOHTPOJIS KadecTBa IMPOIYKIMU B TOYKAX, HAWOOJEe UYyBCTBUTEIBHBIX K
U3MEHCHHSIM TIPOM3BOJICTBEHHBIX TPOIIECCOB.

9. HepaBHOMEPHOCTH BBIMOIHEHUS PAOOTHI, 3TO <i......ceereeeni™

10. Eciu mnepen Bamu crouT 3amada u300pasuTh NPUYMHBL MpPOOJEM B  PaHTOBOM
MOCJIEA0BATEIbHOCTH, TO BBl HCIIONIB3yETE IUATPAMMY <:......ccornnresi™

11. Onpenenute MyHKT, HE OTHOCSIIMHCSA K |4-3TamHOMY IUIaHY 1O TOBBIIICHHIO KadecTBa
Kpocbu:

a) 4YeTKO OIpeeNuTe MPUBEP)KEHHOCTh PYKOBOJICTBA HJIe€ KAauecTBa;

0) u3MepsAiTe KauecTBO;

B) MMO/ICYMTANTE CTOMMOCTh Ka4eCTBa;

T) u3MepsiTe 3 PpeKTHBHOCT U pe3yIbTaTUBHOCTB;

1) TPOBE/INTE «ICHb HYJIEBOTO OpaKay.

12. Jlng mpoeKTOB WM Pa3IUYHbIX padOT, KOTOpPbHIE COCTABISIOT HAa0Op B3aMMOCBSI3aHHBIX
JEUCTBUN MPUMEHSETCS <i................l >

13. lnarpamma /DEF () npumeHsieTcst:

a) ecnm B TpOIECCe YEeTKO  OmpeeieHa  IMOCIeNOBaTeIbHOCTh  JNEHCTBUNM WK
MOCJIEI0BATEIbHOCTD ACHCTBUH SIBIISICTCS pelIatoIuM (GaKkTOPOM JOCTHKEHUS pe3yibTaTa;

0) [U1s POLIECCOB, OAHUM U3 MOKa3aTeseil KOTOPBIX ABISETCS BPEMsI BHIITOJIHEHNS,

B) B IIpOlIeCCe, KIOYEBBIM MOMEHTOM KOTOPOT'O SIBJISETCS ABMKEHUE MAaTEPUAIILHOTO I UHOTO
MOTOKA;

') A7 TAKUX TPOLIECCOB PEILIAIOIIUM ITOKa3aTeNIeM SIBJIIETCS BpEMsI, T. €. COOIIOJICHUE CPOKOB,
YCTaHOBJICHHBIX B IJIaHAX WM rpadukax;

1) B cCIydae, €cClIM CHCTEMa MEHEI)KMEHTa KauecTBa B  OIPEJEJIEHHOW CTEeNeHU
AaBTOMATU3MpPOBAaHA W/WIM B TMEPCIEKTHUBE YCTAHOBJEHbI LEIM IO €€ KOMIUIEKCHOMN
aBTOMAaTH3allMM, a TaKKe HMEIOTCS HEeoOXOIMMbIe pecypchl Al OoOydeHus IepcoHala u
npuoOpeTeHuss He0OXOAUMOI0 IPOrPaMMHOT0 OOecTeueH s Al IOCTPOEHUS AUarpaMM.



14. Llens 1r000# AEATETHHOCTH IO YCOBEPIICHCTBOBAHUIO — 3TO <:......eeeuvennnl™>
15. Ecniu Bam He00X0AMMO OCYIIECTBUTH ACATEIBHOCTD, CBA3aHHYIO C MPSIMBIM MM KOCBEHHBIM
OIpEeJIeIEHUEM TOTO, YTO COOTBETCTBYIOLME TPEOOBAaHUS K OOBEKTY BBIITOJIHSIIOTCS, TO JaHHBIN

nporecc OyAeT Ha3bIBATBCS <:................. >

16. YcraHOBUTE COOTBETCTBUE NOHSITUI ONPEIECIICHUSIM:!

[Tetns xauecTBa cXeMaTudeckas MOJIC)Ib B3aUMOCBSI3aHHBIX BUIOB JICATCIBHOCTH, BIIMSIONIUX Ha
Ka4eCcTBO TPOJYKIUU WIH YCIYTHM Ha Pa3IMYHBIX CTAJUSAX — OT OMNpPEICICHUS
MOTPEOHOCTEH [0 OLICHKU WX BBINIOJIHCHUS

[Tokazarens KOJIMYECTBCHHAS XapaKTEPHCTUKA OJHOTO CBOWCTBA (CIUHUYHBIA IOKA3aTeIb

KadyecTBa KayecTBa) WJIM HECKOIbKUX CBOWCTB (KOMIUIEKCHBIH IOKa3aTelbh KayecTBa),
COCTABJISIONINX Ka4eCTBO 00hEKTa

Merton WHCTPYMEHT, TMO3BOJISIONINI TPOU3BECTH OTOOP JAaHHBIX, OTPAXKAIOIIUX

cTpatuuKanuu TpeOyemyro HMH(OPMALIMI0O O TIPOIECCe B COOTBETCTBHHM C Pa3IHYHBIMH
takropamu

17. TpeGoBanms 3TOrO pasjena OOS3BIBAIOT BBICIIEE PYKOBOJCTBO OPTaHH3AIMH ONPEACIUTH
OTBETCTBEHHOCTh M IIOJTHOMOYHS M PACIPEACIUTh HEOOXOAWMBIE POJIM B OpPraHU3alUH IS
paboThl CUCTEMBI Ka4eCTBA, UCIIOJTHEHHS MTPOIIECCOB U BBIIIOJHEHUS TPEOOBAHMI TOTpEeOUTENCH.
O kakom paznene MexayHapoanoro crangapra MCO 9001:2015 k cucreme MeHEIHKMEHTa
KayeCTBa TOBOPUTCS PEUb? <i.....ceewenns >

18. Ha snoHCkUX HpennpusTHsAX NPUMEHSETCS Mporpamma «IsiTh Hylsel». Pacmnonoxure B
IPaBUJIBHOM 1OCIIEA0BATEILHOCTH 3JIEMEHTBI IPOTrPAMMBI:

. He co3/1aBath (YCIOBUS [ OSABJICHUS 1€(PEKTOB);

. He nepeaBath (1e(heKTHYO MPOAYKLHUIO Ha CIEIYIONIYIO CTa/InI0);

. HE IPUHUMATH (J1e(heKTHYIO IPOAYKIMIO C MPEAbIAYIIEeH CTaAUN);

. HE U3MEHSATH (TEXHOJIOTHYECKUE PEXKHUMBI);

. HE TIOBTOPSITH (OIHOOK).

DA W N~

3.5 TunoBoi KOMILUIEKT 3a/IaHUI 1151 KOHTPOJIbHOI padoThI

OOpa3zer] BapuaHTa TUIIOBOWH KOHTPOJIbHOMN paboThI

KontponbHass pabora 1o guciuruimHe «MEHEIKMEHT KadecTBa B  YIPaBIECHUU
IIEPCOHAJIOM» COCTOMUT U3 TPEX YaCTEM:

1. Teopernueckass 4YacTb, B KOTOPOM CTYAEHT OCBEIIAET TEOPETUUYECKUE BOIPOCHI,
HCIIOJIb3YSl PEKOMEHAYEMYIO JIUTEPATypy.

2. IlpakTideckas 4acTh, IPEANOIararonas perneHne 3a1aum.

3. BeinonHeHue TecToB.

CtyneHTsl BBIOMPAIOT BapUAHT TEOPETHYECKUX BOMPOCOB M MPAKTUYECKOTO 3a7aHUs
CaMOCTOSITENIbHO, UCTIONIBb3Ys Tao. 1.

Tab6muna 1
Br160p BompocoB 3agaHus
[Tocnenuss [TepBas OykBa (haMHUITUU CTYICHTA
nudpa A JLE, 3, K, M,IIL T, V, @, b,B, T, X, 1, JILH, O, P, C, X, III, 3,
mudpa I, Y, I, A IO
3a4ETHOM HOMED BU/T HOMEpa HOMED BUJT HOMEpa
KHWDKKH BOMpOCA | JIEesT. TECTOB BOIMpOCa | JIesT. TECTOB
1 1,21 1 1,21,41,61, 81, 2,32 10 11,31,51,71,91,




101,121, 141, 161 111,131,151, 171
2,22,42,62, 82, 12,32,52,72,92,
2 3,22 2 102, 122,142, 162 4,25 112,132,152,172
3,23,43,63, 83, 13,33, 53,73, 93,
3 523 3] 103,123,143,163 | &% 113, 133, 153, 173
4,24, 44, 64, 84, 14, 34, 54,74, 94,
4 7,24 4 104, 124, 144, 164 8,29 114,134,154, 174
5, 25,45, 65, 85, 15, 35, 55,75, 95,
: %25 > | 105,125, 145,165 | 1% 115, 135, 155, 175
6, 26, 46, 66, 86, 16, 36, 56, 76, 96,
6 1,261 6 | 106, 126, 146, 166 | 122 116, 136, 156, 176
7,27,47,67, 87, 17,37,57,77,97,
7 13,27 7 107,127,147, 167 14,21 117,137,157, 177
8,28, 48, 68, 88, 18, 38, 58, 78, 98,
8 5,28 8 108, 128, 148, 168 16,22 118,138,158, 178
9,29, 49, 69, 89, 19, 39, 59, 79, 99,
0 17,29 ? 109, 129, 149, 169 18,31 119,139,159, 179
10, 30, 50, 70, 90, 20, 40, 60, 80, 100,
0 19,30 10 110,130,170 7,20 120, 140, 160, 180
[lepeueHb TEOPETUUECKUX BOIIPOCOB
l. CyIIHOCTh CUCTEMBI MEHEIKMEHTA KaueCTBa.
2. Onpenenenue 06IacTH MPUMEHEHHS CUCTEMBI MEHEDKMEHTA KayecTBa.
3. CucreMa MEHeKMEHTa KaueCTBa U €€ MPOLIECCHI.
4. CraHOBJIEHHE KaTETOPUH YIIPaBJIEHUE KaYeCTBOM.
5. CoBpeMeHHbIE MOJIENIN YIPABICHUS KAU€CTBOM.
6. [TpuHIMIIBI CHCTEMbI MEHE)KMEHTa KauecTBa.
7. [Tpunuuns! MmenexMeHTa kauectsa [ISO 9001:2015.
8. OcHoBHbIE HanpaBiIeHUs yIpasieHus nepconansom B CMK.
9. AHanu3 IpUHLKIIOB U MTOKa3aTesel ynpaBlieHus: NepCOHAIOM OpPraHu3alluy B
CMK.
10.  OpueHTanus Ha MOTPEOUTENEH: OCHOBHBIC IMTOJIOKEHHUS.
11.  Omnpenenenve y10BIETBOPEHHOCTH MOTPEOUTENS U TOKA3aTEIH
Y0BJIETBOPEHHOCTH.
12.  Mertozsl onpeaeneHus HAMPaBICHHUH M0 YIYUYIICHUIO YAOBIETBOPEHHOCTH
norpedurenei.
13. CymHoCTh uiepcTBa U nuaepcTsa. OCHOBHBIE OTINYUSL.
14. Konnenuuu 1maepckoro noBeaeHus.
15.  CoBpeMeHHbIE MOJAETH JIHIEPCTBA.
16.  OcHOBBI 3QPEKTUBHOTO JINJEPCTBA.
17.  CymHocTh noHsATHS «[IpHUBEpKEHHOCTH U BOBICYECHHOCTHY.
18.  MoTuBHpOBaHHEIE, PETAHHBIC W BOBJICUCHHBIC PAOOTHUKN BHYTPH OPTaHU3AIIHH.
19.  Bo3HukHOBeHHE Yy paOOTHHKOB YyBCTBA OTBETCTBEHHOCTH 3a CBOIO padoTy.
20.  IIpouecc BoBneueHUs paOOTHUKOB U MPUOOPETEHUSI UMU KOMIIETEHTHOCTH.
21.  CymHOCTb IPOIECCHOTO MOIX0/1a, €r0 0COOEHHOCTH.
22. Krnaccudukanms mporieccoB B yrpaBlIeHUH TEPCOHATIOM.
23.  OmnpeneneHue Nocaea0BaTENbHOCTH, B3AUMOCBS3U U B3aMO/IEHCTBHS ITPOLIECCOB.
24. [Toxazarenu pyHKIMOHUPOBAHUS IPOLIECCOB.
25. JIoKyMeHTHpOBaHUE IIPOLIECCOB.
26.  lleneBas Mmonmenpb KaIpOBBIX U cOMUANBHBIX TporteccoB OAO «PXK».
27. PermamenTanus npoueccHoro noaxonaa.
28. [Toaxoapl K yIy4dIlIEHUIO MPOLIECCOB.




29. Metob! yJaydlieHus MpoLeccoB.

30. I'paduueckue MeTopl aHANIKM3A TPOIIECCOB.
31. CTaTUCTUYECKHE METO/Ibl aHaJIM3a MPOLIECCOB.
32. CrernuanbHble METOAbI aHATU3A U YIIYUYIISHUS TIPOLIECCOB.

IIpakTrueckoe 3ananue
«lIpumenenue 6a306vix NPUHYUNOS 8 YNPABILEHUE KAYECTNEOM»

[lenb 3aHATHA: MPAKTUYECKOE MPUMEHEHUE 0a30BBIX MPHUHIIMIIOB CUCTEMBI YIIPaBJICHUS
KaueCTBOM.

[Topsimox paboOTHhI:

1. IIpencraBneHue 3agaHus B 3aBUCUMOCTU OT CIEUU(DHUKU NEATEIHHOCTH OpTaHHU3aINH
(Tabmuna 2).

2. BemmonHeHne paboThl TpeamnojiaraeT pPelIuTh MPaKTHYecKyro 3amady «Kak MoxHO
peain3oBaTh 0a30Bble MPHUHIMIIBI YIPABICHUS KadyeCTBOM JJIsl JAHHOTO MPEANPHUSITHS.
Pemenune odopmisiercs B Tabmune 3. Ilo pe3ynbraTam aHamu3a MPHHIAIIOB HEOOXOIMMO
HAIUCaTh BHIBOBI.

Tabuia 2
Bune! nesrensHOCTH
Bunbet pabot/IIpon3BoacTBo Ycenyru
1. Beimyck mebenn 6. Ycayru kade
2. [Tpon3BOJICTBO BEPXHEN OJICKIbI 7. PeMOHT OBITOBOU TEXHUKHU
3. ITpou3BoacTBO aBTOMOOMIIEH 8. Ilponaka cnopTTOBapOB
4. ITpon3B0OACTBO KAHIITOBAPOB 9. MeaunuHCKUe yCIyTu
5. Ilpon3BOACTBO KOHAUTEPCKUX U3AEITUN 10. Yciyru 5ene3HoI0pOKHOTO TPAHCIIOPTa
Tabnuma 3
Peamuzanus HpI/IHI_[I/Il'IOBl
[TpuHnMn Kak peanmsoBats Oxunaemple
IpUHIUI? pe3ybTaThI

OpueHTanus Ha NOTpeOuTeNs

JInpupyromas poab pyKOBOJICTBA

Bosneuenue nepconaia

IIpoueccHbIN MOAXOL

CHCTEMHBIN TTOAXO0,

[TpuHsTHE peneHni Ha OCHOBE (paKTOB

ITocTosiHHOE yiydlIeHue

BSaI/IMOBBIFO)IHI)Ie OTHOHLICHHA C
INOCTaBIIMKAaMHM.

Tectnl
1. OpueHTHp MEHEIKMEHTa KaueCTBa — COOTBETCTBOBATH TPEOOBAHUAM MTOTPEOUTENS 1
CTPEMUTBCS IPEB30UTU OKUJAHUS TOTPEOUTEINS:
a) IUAEPCTBO;
0) opueHTaIUs HAa TOTPEOUTENS;
B) YJIYUIIECHHUE;

! ITepen BemonHenuem 3ananus pekomenayercs u3ydutb ['OCT P CO 9001:2015 «Cuctembr MeHEKMEHTA

kauecTBa. TpeboBaHus
»




T') MPOIECCHBIH TOIXOT;

1) IPUHATHE PEIICHHU, OCHOBAHHOE Ha (PaKTax;
€) MCHEDKMEHT B3aUMOOTHOIIICHHUIA;

’K) BOBJICUCHHE JIFOJICH.

2. KoHIeHTpanus BIacT B pyKax JJMHEWHBIX PYKOBOJUTENICH, COTPYIHUK OpraHU3aIlluu
MOJTy4aeT paclopsDKEHUE U IPOM3BOIUT OTUET MEpe]] OJHUM HadyaIbHUKOM:

a) OIOpOKpATHU3M;

0) KooIepanus;

B) €IMHOHAYAIIUE;

T') ACICHTPATH3AIINS;

1) KOJUIETHAIbHOCTb.

3. IlpuHnur, 3aKTI0YAOIIMICS B TOM, YTO aHAJTH3UPYEMbIE MTOKa3aTeIH JOHKHBI UMETh
CYIIECTBEHHOE 3HAUYCHUE IS ACATEIIBHOCTA OPTaHU3aIIH:

a) HU3Kas TPYAOEMKOCTb;

0) KOMIUICKCHBIN aHaJIN3;

B) CYILIECTBEHHOCTb;

I') OIMHAKOBBIC METOJIMKU H3MECPCHHUS;

1) 'BMEPUMOCTb U CPAaBHHUMOCTb.

3.6 IlepeyeHb TeopeTHYECKHX BONIPOCOB K 3a4eTy
(ny1st OTICHKM 3HAHUI)

Pa3znea 1. OcuoBbl CHcTEMBI MEHETKMEHTA KAaYeCcTBa

1.1 CymHoCTh cUCTEMBI MEHEI)KMEHTA KaueCTBa.

1.2 Onpenenenue 061acTu NPUMEHEHUSI CUCTEMbI MEHE[XKMEHTA KauecTBa

1.3 Cuctema MEHEKMEHTA KauecTBa U €€ IIPOLECChI

1.4 CtaHoBIIEHNE KaTETOPUH YIIPABIEHUE Ka4€CTBOM

1.5 CoBpeMeHHbIE MOJIENH YIIPABJICHUS Kaue€CTBOM

Pa3nes 2. [IpyHOMIBI CHCTEMBI MEHEKMEHTA Ka4eCTBa

2.1 Ilpunuunel MenemxkmenTa kagectsa ISO 9001:2015

2.2 OcHOBHBIE HallpaBJIeHUs ynpasiieHus nepcoanom B CMK

2.3 AHanu3 NPUHIIMIIOB U TIOKAa3aTeliel yIpaBieHus nepcoHaioMm opranuzanuu B CMK
2.4 OpueHTanys Ha MOTpeOuTeNel: OCHOBHBIE TTOJIOKEHUS

2.5 Onpenenenne ya0BJI€TBOPEHHOCTH TOTPEOUTENS U MOKA3aTENN YIOBICTBOPEHHOCTH.
2.6 MeTozb! OIpeesieH s HallpaBJIeHUH MO YIyUIIEHUIO YIO0BIETBOPEHHOCTH MOTpeduTeneit
2.7 CyurHocTh JIiepcTBa U inepctBa. OCHOBHBIE OTIUYHS

2.8 KoHuenuuu Juaepckoro NoBeAeHus

2.9 CoBpeMeHHbIE MOJIENN JIUJIEPCTBA

2.10 OcHOBBI Y3 PEKTUBHOTO JTUAEPCTBA

2.11 Cymnocts nousATHs «IIpuBep>KEHHOCTh ¥ BOBJIIEYEHHOCTh)

2.12 MoTHBHpOBaHHbIE, IPEAaHHBIE U BOBJICUCHHbIE pAOOTHUKH BHYTPH OpraHU3aLUuU
2.13 Bo3HuKHOBEHHE y paOOTHUKOB UyBCTBAa OTBETCTBEHHOCTH 3a CBOIO paboTy

2.14 Ilpouecc BoBIeUeHUSI pAOOTHUKOB U IPHOOPETEHUSI UMH KOMIIETEHTHOCTH
Paznen 3. Opranuszanus pynkuuonuposanuss CucreMbl MEHEIKMEHTA KayecTBa
3.1 CymHOCTb IPOIECCHOTO MOX0/1a, €T0 0COOEHHOCTH

3.2 Knaccuduxkaiys mpoeccoB B yIpaBIeHHUN TTEPCOHATIOM

3.3 OnpexneneHue nocie10BaTeIbHOCTH, B3aUMOCBSA3H U B3aUMOJIEHCTBUS MPOLIECCOB
3.4 Tlokazarenu pyHKITMOHHUPOBAHUSI POIIECCOB

3.5 JIokyMEeHTHpOBaHUE MTPOLIECCOB

3.6 LleneBast Moaenb KaAPOBBIX U coruanbHbIX mporeccoB OAO «PX]I»



3.7 PernmameHTanus mporeccHOro Moaxoaa

3.8 Iloaxoapl K yIy4IIEHUIO TPOLIECCOB

3.9 Metojibl yiIy4dlieHus MpoLeCCOB

3.10 I'padmyeckue METOABI aHATIM3A MTPOLIECCOB M CTATUCTHYECKUE METOIBI
3.11 CneuuanbHble METO/Ibl aHAIM3A U YJIYUYIIEHUS IPOLIECCOB

3.7 IlepeyeHb THNOBBIX MPOCTHIX MPAKTUYECKUX 3aJaHUI K 3a4eTy
(17151 OLIEHKH YMEHMI)

AHIIIUMUCKUIM CrIeUaIuCT 1Mo BompocaM kadecTBa J>koH OxiaHA MPUBOAMUT CIEAYIOIIMMA
npumep: «Yacto, CHAB CO CBOEro 3amsCThsl 4achl M TOKa3blBasg MX KJIACCy — CTYJEHTaM
YHUBEpPCUTETA, aClUpPaHTaM, ONBITHBIM MEHEKEepaM, sl 3a/laBall OJJUH U TOT K€ BOMIPOC: «ITO
KaueCTBEHHBIC Yachl?» OTBETHI HE OTINYAINCH pa3HOOOpa3ueM:

— Hert, onu caemnansl B Snonuu.

— Her, onn noxue.

— Her, Ha HUX mapanuHsl.

— A HaCKOJBbKO OHU HAJCIKHBI?

— 51 He Hazen Okl Takue!

MowuMm 4YacaMm HaHOCWJIM OCKOpOJICHHE Be3le B mupe — JIoHIOHE, Hbm—ﬁopKe, [Tapuxke,
Cunnee, bproccene, AMcrepaame, bpeadopae! Ouensb peko MHE PUXOIMIIOCH OOBICHATE, YTO
KauyeCTBO YacOB 3aBHCHUT OT TOTO, KaKue TPeOOBAaHUS K HUM MPEABSIBIIACT BIAJEICI: BO3MOXKHO,
oOuiMe JparoleHHBIX KaMHEW TMpHIaeT BICYATICHHE OorarctBa, a IU¢poBoe TadIo,
MOKAa3bIBAIOLIEE HE TOJIBKO BpPEMs, HO €HI€ J€Hb HEIENH U JaTy, MPECTHXKHO JUIsl JIEJIOBBIX
JIOJICH, KaK ¥ BO3MOXHOCTh IOTPYKEHUS B MOpe Ha NIyOnHy 50 METpOB — JJIs aKBaJTaHTHUCTOB.
OueBUIHO, BHITOJTHEHUE ITHX TPECOOBAHHI M OIIPEIEIIsIeT KaueCTBO YacOBY.

[TpokoMMeHTHpPYITE NaHHBIN paccka3 ¢ mo3uuuii TQM.

3.8 IlepevyeHb THMOBBIX MPOCTHIX MPAKTHYECKUX 32/IAHUH K 3a4eTy
(7St OLIEHKH HABBIKOB U (WJIH) OTIBITA AE€ATEIHLHOCTH)

Munu-xetic «3o10moii menenoxy’

B oOmexutun uX Ha3bBAIM «XUMOTPSA OCOOOr0 Ha3HAYEHHs»: YEThIpe Jpyra,
IpUexaBIIie U3 MPOBUHIMHM B MOCKBY, Bce — Oyayiiue XuMuku. Emie B cTy/jleHueckue roJipl OHU
CTaJId TPEINPUHUMATEISIMU — CTUIIEHIAMM HE XBaTajo, a XUTh Ha JICHEXKHBIE NEPEBOABI OT
poauTesnel ObII0 CTHIAHO U CI0XKHO. ToproBaiy yem NpuaeTcs, Yepe3 HECKOIbKO JIET BBIILIN Ha
HEOOJIBIIION, HO CTaOWJIBHBIM 10XO0A, 003aBEIUCh CEMbSIMHU, JXU3HB YCTOsU1ach. (OCHOBHOM
crienyanu3anyelt GUpMbl cTajga TOProBiIsk XUMUUYECKUMH PEAKTHBAMHU.

Ocran, camblii HEYTOMOHHBIM W3 HMX YETBEPKH, CUHUTAN, YTO HYXHO MJTH JaJblIe,
BKJIQ/IbIBaTh UMEIOIIYIOCS TPUOBLIb B HOBBI HHTEPHET-IIPOEKT, KOTOPBIN B MEPCIIEKTUBE MOXKET
IPUHECTU OYEHb XOpolne 10Xoabl. Ho npy3bs He nmoaepKuBaiu Uer — OHU OBLIN JOBOJIbHBI
CYILLIECTBYIOIIUM IOJIO)KEHUEM BELIEH.

Ocran pemuna BBIATH M3 OM3HECa, JOBOJBHO OBICTPO HAIIed HWHBECTOPOB M OTKPBLI
UHTEepHET-poeKT. Ero npysps, yxe 0e3 Ocrama, Kakoe-TO BpeMs YHpaBsUId OM3HECOM, HO
MOTOM MNpUOBUIb CTajla TaaaTh, ¢upMa NPHUHOCHIA OOJbINE TPoOIeM, YyeM JeHEer, W OHHU
Pa30ILINCh 110 Pa3HBIM KOMIIAHUSAM B KaU€CTBE HAEMHBIX CITY’KalHX.

1. IIpoananu3upyiTe CUTyalio C TOYKH 3peHUs 3-X Iuaepckux moaxonos. [Touemy Ocran
HE CMOT MPOJIOJKATh paboTaTh ¢ 3ToM koman10i? I1noxoii nuaep wim mioxas kKoManaa?

2. Ocran He BHIEN Apy3el HECKONbKO JeT. [IpencraBpTe comepxkaHue UX pasroBopa IpU

CapaxanoBa H.C., Boposckas M.JI. Ilpaktukym mo kypcy «OpraHu3aliOHHOE NOBeIEHHE» (OIBIT
POCCHICKHX U MEXKIYHapOoIHbIX Kommnanwuii). — CI16.: U3a-so CIIOI' YD D, 2009. — C. 15-19.



BCTpeYe.



4 MeToanyeckue MaTepuaJibl, ONpe/e/siloliue MPoue1ypy OleHUBaHUS
3HAHMi, YMEHHUI1, HABBIKOB U (MJIH) ONBITA JeATEJbHOCTH, XapAKTEePHU3YOIIHNX
Tanbl GOpMHUPOBAHUS KOMIIETEH U

B Tabnuue gano onvcanue npouenyp NpoBeaeHUs] KOHTPOJIbHO-OLEHOYHBIX MEPOTPUSATHUH,
COOTBETCTBYIOIUX paboyeil mporpamme AMCLUUIUIMHBL, U MPOLEAYP OLCHUBAHUS PE3yIbTaTOB
00y4eHHs C IOMOIIbIO CINTAHUPOBAHHBIX OLIEHOYHBIX CPEJICTB.

Haumenosanue
OLEHOMHOTO OnucaHus NpoUeaAypbl MIPOBEAECHUS KOHTPOJIBHO-0LIEHOYHOI'O MEPONIPHUSTUS U
MIPOLIEAYPHI OLICHUBAHMUS PE3YIIHTATOB 00yUYECHNUS
cpejcTBa p yp pesy. y

WupauBunyanbHble TBOPYECKUE 3aJaHMs BBLOAIOTCS HA IPAKTHYECKUX 3aHATUSX,
HNPEJIIECTBYIOIIUX HW3YyUEHHIO MpeasaraeMoil TeMmbl. 3aJaHHUsi BBUIOXKEHBl B
QNIEKTPOHHOM  MH(pOpManuoHHO-00pa3zoBatenbHOi  cpene  3a0MXKT  UpI'VIIC,
OCTYIHO#1 oOyd4aromemycsi uepe3 ero JIMYHbIN KaOuHeT. VHauBuayanbHbIE 3a1aHus

WNupuBunyansHOE noety yHaomemy P JIHBHILY A

JOJDKHBI OBITH BHITIOJIHEHBI B YCTAaHOBJICHHBIN MPEOaBaTeieM CPOK M B COOTBETCTBHU
¢ TpeboBaHMAMH K OGQOpMICHHIO (TEKCTOBOH ®  TpaduuecKkod  dYacTei),
chopmympoBaHHbiMH B Ilonoxkennu «TpeOoBaHus K O(QOPMIICHHIO TEKCTOBOH H
rpapuyueckoil  JTOKyMeHTanuMH. HOPMOKOHTPONE» B TOCIEAHEH  peNaKLUH.
BEInonHEeHHbIE 3aJaHUs] B HA3HAUYCHHBII CPOK CIAIOTCS HA MPOBEPKY

TBOPYECKOEC 3aJaHUE

3ammTa JOKIaI0B MPeayCMOTPEHHBIE pabodell IporpaMMOi AUCITUILTHHEL, IIPOBOIUTCS
BO BpeMs IMpakTHYeckux 3aHATWUH. IIpenonmaBaTenh Ha TNPAKTUYECKOM 3aHITHH,
MPE/IIIECTBYIOIEM 3aHITHIO MPOBEACHHUSI KOHTPOJIS, JOBOJUT O OOYYAIOIIUXCA: TEMY
JTOKJIAJIOB ¥ TPeOOBaHUsI, MPEABIBISICMBIC K UX BBITIOJHCHHUIO M 3aIIIHTE.

Joxman

IIpenonaBaTens He MEHE, YEM 3a HEAEHIO A0 CPOKa PEIIEeHHs Kelc-3a1ad OJDKEH
Keiic-3amaua JIOBECTH JIO CBEICHMs OOYYAaoOUIMXCs MpeiiaracMmbiec Keiic-3amaun. PerieHHble Keiic-
33/1a4y B HA3HAYEHHBIN CPOK CHIAIOTCS HA MPOBEPKY NPENOAABATEIO.

Tect MMpOBOAUTCA IO pe3yJibTaTaM OCBOCHUA pPa3AacjoB JUCHUIITIMHBI BO BpPEMs
MMPaKTUYCCKUX 3aHsaTHi. Bo BpEMs TMPOBCACHHA TCCTHPOBAHUA IIOJB30BATHCA
y‘I€6HI/IKaMI/I, CIIPABOYHUKAMHU, KOHCIICKTaMHU HGKHI/Iﬁ, TETpAAsAMHU JIA TPAKTUYICCKUX
3aHATHI HC Ppa3peIICHO. HpenonaBaTenL Ha MIPAKTUYICCKOM 3aHATHUH,
NpSAMICCTBYIOICM 3aHATUIO TPOBCACHUA TECTA, AOBOAUT OO 06yqa}0mnxc;1: TCMBI,
KOJIMYCCTBO SaHaHI/Iﬁ B TCCTC BPEMS BbIITIOJIHCHUSL

Tect

KoHTponpHbIE pabOTEL, TpEeAyCMOTpEeHHBIE pabodyeil MporpaMMOil IUCIUTLINHEL.
KontponsHas padora Bapuanto K nmo teme He MeHee nByx. [IpemomaBarens JOBOAUT A0 OOYYArOIIUXCS
teMy K, kosimuecTBo 3afaHuii B , Bpemst BoinosHeHus1 K

Jlns opraHu3anl U TPOBEICHHS TMPOMEKYTOYHOM arrectaiuu (B ¢dopMe 3adera)
COCTAaBJISIIOTCS THUIIOBBIC KOHTPOJIGHBIC 3aJlaHWs WJIM WHBIC MaTephaibl, HEOOXOIMMBIE JIJIs
OIICHKU 3HaHWM, YMEHUHN, HABBIKOB M (WJIM) OMbITa JEATEIbHOCTH, XapaKTEPHU3YIOIMIUX ATAllbl
dbopMHUpPOBaHMS KOMIIETEHITUI B MPOIIECCE OCBOCHUS 00Pa30BaTEIHLHOMN MPOTPAMMBI:

— MepevYeHb TeOPETUUECKIX BOIIPOCOB K 3a4eTy (sl OIEHKU 3HAHUK);

— TIEpEYCHb TUITOBBIX MPAKTHUECKUX 3a/TaHUN K 3a4eTy (JIJIs1 OLICHKH YMEHUH );

— TepevYeHb TUIOBBIX MPAKTUUYECKUX 3aJaHUN K 3a4eTy (A7 OLIEHKH HaBBIKOB M OIbITA
JESITENIbHOM ).

[Tepeuensb TeOpETUUECKUX BOMPOCOB U MEPEYHU TUIIOBBIX MPAKTUYECKUX 3aaHUN Pa3HOTO
YPOBHSI CIIOKHOCTH K 3a4eTy OOydYarolIfecs IMOIyqaloT B Ha4Yajle CeMECTpa depe3 AIIEKTPOHHYIO
uH(popMalnoHHO-00pa3oBarenpHyl0  cpeny  3a0MKT  UpI'YIIC  (imunbli  kabuHeT
oOyyaromerocs).

Onucanue npoueayp nNpoBeaeHusi NIPOMeKYTOYHOM aTTecTaluu B popme 3a4era
W OLICHMBAHUS Pe3yJbTAaTOB 00y4eHHs

HpI/I IMPOBCACHNU HpOMC)I(yTO‘-IHOﬁ arTeCTalnuu B (I)OpMC 3a4CTa NpCrnogaBaTCiib MOXKET
BOCITOJIB30BATbCA PE3YyJIbTaTaMU TCKYLICTO KOHTPOJA YCIEBACMOCTH B TCUCHHEC CEMECTpaA.
OH@HO‘IHLIG Cp€acTBa M THUIIOBBIC KOHTPOJIBHBIC 3adaHWA, HCIOJbB3YEMBIC IIpH TCKYLIEM
KOHTPOJIC, MO3BOJIAIOT OLUCHUTH 3HAHUSA, YMCHUA U BJIAACHUA HaBBIKAMH/OIIBLITOM ACATCIIBHOCTH




00yJaromuxcst IpU OCBOCHUM AUCHUIUIMHBL C IENBI0 MCIIOIB30BAHHS PE3yJIbTATOB TEKYIIEro
KOHTPOJIA YCIIEBAEMOCTH, IIPENOAABATENL IMOACYUTHIBAET CPEOHIOI OLEHKY  YpPOBHA
cOPMHUPOBAHHOCTH  KOMIETEHIIMH  oOywaromierocss  (CymMMa  OIIGHOK,  IOJYYCHHBIX
00yyJarommMcs, JEJIUTCS Ha YUCIIO OLEHOK).

HIkana u KpuTEepUM OLlEHMBAHUS KOMIIETEHIIUI B pe3yJibTaTe
U3y4YeHUsl JUCUHUILIMHBI IPY NPOBeeHNU MPOMEKYTOYHOI aTTecTaluu
B (popme 3a4eTa nmo pe3yJIbTaTAM TEKYIIero KOHTPOJIsI

CpenHsis OIleHKa YPOBHSA
c(OPMHPOBAHHOCTH KOMIETCHITHHA [IIxana oueHnBaHUA
0 pe3yJIbTaTaM TEKYIIETO KOHTPOJIA

Onenka He MeHee 3,0 ¥ HeT HU OHOM HEYJOBJICTBOPUTEIFHON OLICHKH 10 TEKYIIEMY
KOHTPOJTIO

«3a4YTCHO»

Onenka MeHee 3,0 mwin moaydeHa XoTs OBl OJJHa HEYIOBJIETBOPUTEIbHAS OIICHKA 1O
TEKYIIEMY KOHTPOJIIO

«HEC 3a4YTCHO»

Ecnmn  onenka ypoBHS  COPMHUPOBAHHOCTHM  KOMIIETEHLMH  oOydarouierocs He
COOTBETCTBYET KPHUTEpHSIM TMOJNY4YCHHS 3adera O€3 JIOMOJHUTEIFHOTO aTTeCTAIlMOHHOTO
UCTBITAaHUSA, TO IPOMEXYTOYHas arrecrauus B (opMe 3adera MPOBOAUTCS B (opme
co0eceloBaHUs IO IMEPEUHI0 TEOPETUYECKUX BONPOCOB U THUIIOBBIX NPAKTUYECKUX 3a1ay (He
Ooiee AByX TEOpPETHYECKMX M JBYX MpakTHueckux). IIpomexyTtounas arrectanus B (opme
3ayeTa C IPOBEJCHUEM aTTECTAllMOHHOI'O HCIBITaHUs B (opMme colOeceoBaHUs MPOXOJUT Ha
HOCJIETHEM 3aHATUH 110 TUCLUILIINHE.




