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1 IIEJIb Y 3AJJAYM OCBOEHMSI JUCLHMUILINHBI

1.1 Ilenn ocBOEeHUs TUCHUILIHHBI

o0y4eHHEe CTYJCHTOB TEOPETHYECKMM M TIPAKTHYECKAM 3HAHMAM B OOJIACTH MEHEDKMEHTa KauecTBa,
1 BBIPa0OTKa LENOCTHOTO BOCHPHATHSA CHUCTEMBI YNPAaBJICHUS MEPCOHAIOM HAa OCHOBE HPHHIWIIOB CHCTEMBI
MEHEPKMEHTa KayecTBa

1.2 3agauu ocBOCHUSA TUCHMILIAHDI

1 M3Yy4YCHUEC MCTOAOJIOTHH, OPraHru3aliui U MPaBOBbIX OCHOB CUCTEM MCHC/PKMCHTA KauCCTBa IMEPCOHAIA;

packpbITHE OCOOEHHOCTEH MPUMEHEHUS TMPHHIUIIOB CHUCTEMBI MEHEXKMEHTa KaueCTBa B YIMPaBJICHUH
YeJIOBEUSCKHMHU PecypcaMu

MTOJTyYeHHE TPAKTUUECKUX HABBIKOB B 00JIACTH MPUMEHEHUS CHCTEMBI MEHEPKMEHTA KaueCTBa U OATOTOBKA
PEKOMEH/IAITHIA 1T0 COBEPIIECHCTBOBAHMIO CHCTEMBI YIIPABICHUS IEPCOHATIOM B OpTraHU3aIHH

1.3 Ilesib BOCIMTAHNUS U 321244 BOCIIUTATEIbHOI padoThl B pAMKAX U CHUILIHHBI

IIpodeccnonanbHO-TPYA0BOE BOCHIUTAHUE 00YYAKOIIUXCS

Lens mpodeccnoHaIbHO-TPYJOBOTO BOCHHUTAHUS — (POPMHPOBAHUE Y O0YYarOIIMXCSl OCO3HAHHON
npodecCHOHAIBHONW OpPHEHTAalWH, TOHUMaHHUA OOIIECTBEHHOIO CMBICIA TPyZAa M 3HAYMMOCTU €r0 UL
ce0s1 TMYHO, OTBETCTBEHHOTO, CO3HATENIBHOTO W TBOPYECKOTO OTHOLICHHSA K Oynyliel AesTenbHOCTH,
npoeCCHOHANTLHONW ASTHKH, CIIOCOOHOCTH TPEABHICTh HM3MEHEHHS, KOTOPBIE MOTYT BO3HUKHYTH B
npodecCHOHANBHON AEATENbHOCTH, M YMEHUIO pa0d0oTaTh B M3MECHEHHBIX, BHOBb CO3JaHHBIX YCJIOBHAX
TpyAa.

Llens mocTUraeTcs mo Mepe pelieHus B eANHCTBE CICAYIONINX 3a/ay:

— hopMUpOBaHUE CO3HATENFHOTO OTHOIICHHUS K BEIOpaHHOH mpodeccuu;

— BOCIUTaHWUE YECTH, TOPIOCTH, JIOOBH K TPO(EccCHH, CO3HATEIBHOTO OTHOIICHUS K
npodecCHOHANTEHOMY JJONTY, TOHUMAaeMOMY KaK JINYHASI OTBETCTBEHHOCTDh U 00s13aHHOCTD;

— (hhopMUpOBaHHUE TICHXOJIOTH POECCHOHAIA;

— (opMupoBanue nNpodecCUOHATBHON KYJIbTYPhI, ITUKH MPO(ECCHOHATBHOTO OOIICHHUS;

— (opMHpOBaHUE COIMATBHOW KOMIETEHTHOCTH W JAPYT'He 3aJadd, CBSI3aHHBIE C HMHUIKEM
npodeccuy U aBTOPUTETOM TPAHCIIOPTHOM OTPaCIIH

Hay4yHo-00pa3oBaTeibHOe BOCIHTAHHE 00YYAIOIIHXCSI

Llens Hay4HO-00pa30BaTENbHOIO BOCIMTAHUS — CO3JAHUE YCIOBUM JUIS peaau3ald Hay4HO-
00pa3oBaTeIbHOIO MOTEHIHaNa OOydJaroIuxcsi B (OpME HACTaBHUYECTBA, THIOTOPCTBA, HAYYHOI'O
TBOpPYECTBA.

Lens mocturaetcs mo Mepe perieHns B eAMHCTBE CISAYIOMMX 3a1a4:

— ¢dopMupOBaHHE CUCTEMHOTO M KPUTHYECKOTO MBIIUICHUS, MOTHBAIMH K OOyYEeHHUIO, pa3BUTHE
WHTEpeca K TBOPUECKOI HaydIHOU e TeTLHOCTH;

— CO3/laHHE B CTYyJCHYECKOW cpene aTtMocdepsl B3aMMHOW TPeOOBATEIHLHOCTH K OBJIAJICHUIO
3HAaHUSIMH, YMeHI/ISIMI/I 1 HaBbIKaMH;,

— MOy JIIPU3aIlHsl HAYYHBIX 3HAHUH Cpeld 00yJaroIIuXCs;

— CO,Z[eI‘/IICTBI/Ie ITOBBIIIICHU O HpI/IBHeKaTeJ'H)HOCTI/I HayKI/I, HO)Z[)Iep)KKa Hay‘IHO-TeXHI/I‘IeCKOFO
TBOPYECTBA;

— CO3JIaHUE YCIIOBHH IS TOJXYYeHHUS OOYYaIONIMMHUCS JOCTOBEPHONW MH(OPMAIMU O MEePETOBBIX
JIOCTHKEHHUSAX M OTKPBITHSIX MHPOBOW M OTEYECTBEHHOW HAYKH, TOBBINICHUS 3aUHTEPECOBAHHOCTU B
HAaYYHBIX IO3HAHUAX 00 YCTpOWCTBE MUpa 1 00IIeCTBa;

— COBepIHeHCTBOBaHI/Ie OpFaHI/I3aIII/II/I nu HHaHI/IpOBaHI/IH CaMOCTOHTeHBHOﬁ paGOTLI o6yqa}onmxcs1
KaK 00pa3oBaTeNIbHOW TEXHOJIOTUH (OPMHUPOBAHUSA OyIyIIEro CHenualncTa MyTeM HHIUBUIAYaIbHON
IMO3HABATEIILHOM 1 MCCIICHOBATEILCKOM JeSITCIIbHOCTH

2 MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

2.1 TpeOoBaHus K NpeABAPUTEILHOM MOAT0TOBKE 00y4al0uIerocsi




Hucnumnuna B1.B.JIB.07.02 «Cuctema ympaBiieHHsST KaueCTBOM TPYAOBBIX PECYPCOB» OTHOCUTCS K
BapuaTuBHOM uactu bioka 1 wu sBiseTcs AMCIMIUIMHOM 1o BbIOOpY. M3ydeHwe AMCHUIUTHHBI
b1.B.JIB.07.02 «Cucrema ymnpaBieHHs KadecTBOM TpPYAOBBIX PECYPCOB» OCHOBBIBAETCS HAa 3HAHUAX
oOyyaromuxcs, NOJXYyYeHHBIX NpU u3ydeHu aucuuiuimH: b1.5.15 «OcHOBBI ynpaBieHUs! IepcoHaIoM»,
Bb1.b.17 «Opranmzanuonnoe mnosencauey», b1.B.01 «OcHOBBI (QuHAHCOBOTO MeHEMKMEHTa», b1.B.02
«MeTtonpl TPUHATHS  ynpaBiieHueckux pemenuii», b1.B.03  «JlokymMeHTanmoHHOE obecrnedeHue
ynpasieHus mepcoHamom», b1.B.05 «IIpomsBoactBeHHbli MeHemxMmeHT», b1.B.08 «VYmpasmenue
MPOEKTAMH C OCHOBaMH MpeNIpUHUMATENsCTBa», b1.B.16 «OpranmsamuonHas KyneTypa», b1.B.18
«YmupaBieHdecknii yu€r u y4€r mepcoHamay, b1.B.19 «Ommata tpyma mepconama», 51.B.J1B.02.01
«IIcuxodpmsmonorus npodeccuonansHOW  gestensHOoCcTHY, b1.B.JIB.02.02 «CTpecc-MeHEmKMEHT,
b1.B.JIB.04.01 «Koudmukromorusi», b1.B.J]IB.04.02 «Koudmnukr-menemxment», b1.B.JIB.15.01
«HbOpMAIIMOHHBIE TEXHOJOTHH B yIpaBieHHH IepcoHamom», B1.B.JIB.15.02 «WHpopmannoHHBIE
TEXHOJIOTUH B YIPABJICHUU NEPCOHATIOM» U npoxoxaeHnu npaktuk: b2.B.01(Y) Yuebnas no noxyueHuto
MEpBUYHBIX MPO(QECCHOHANIBHBIX YMEHUI M HaBBIKOB (03HakomwutenbHas), 52.B.02(Y) «YuebHas - mo
MOJYYEHHIO IIEPBUYHBIX NPO(ECCHOHAIBHBIX YMEHHH M HAaBBIKOB  (IIPAKTHKO-OPHEHTHUPOBAHHAs)»,
b2.B.03(IT) «IlpousBoncTBeHHass - IO TMOJYYEHHIO TNPO(ECCHOHANBHBIX yMEHHH W  OIBITa
podeCcCHOHAIBLHOM e TeIbHOCTH

2.2 IucuunJIMHbI ¥ MPAKTUKH, V151 KOTOPBIX MPOXO0KAeHNEe JAHHOU TN CIUIIINHbI

He00X0ANMMO KaK nmpeameCTByouiee

b1.B.13 «IpoekTupoBaHue B KaAPOBOM MEHEHKMEHTE)

Bb1.B.17 «OcHOBBI yIIpaBIeHYECKOTO KOHCYJIBTUPOBAHUS

b51.B.JIB.08.01 «MOHHUTOPUHT COLMAILHO-TPYAOBOH chepb»

b1.B.JIB.08.02 «MccneqoBanue CONMANIbHBIX OTHOIIEHUH B KOJIJICKTUBEY

(U T NSNS LOS R N

Bb3.5.01 «3amura BeITYCKHOM KBaNN(UKAIMOHHOM paboThl, BKI0Yast HOATOTOBKY K MPOLIEAYPE 3alIUThI U
MIPOILETypPY 3aLTUThD»

3NNEPEYEHD IINTAHUPYEMBIX PE3YJIbTATOB OBYUYEHMUSA 11O JUCIHUIIJIMHE,

COOTHECEHHBIX C INTAHUPYEMbBIMU PE3YJIbTATAMU
OCBOEHUS OBPA3OBATEJIBHOMN ITPOT'PAMMBI

OIIK-7: roOTOBHOCTBIO K KOOIEPAIMH € KOJIJIeraMu, K padoTe Ha 001[Uii pe3yJIbTaT, a TAK:Ke BJIaJleHueM
HABBIKAMH OPraHH3AIMU U KOOPAHMHAIIMU B3aNMO/IeHCTBUS MEKAY JIOABMH, KOHTPOJISI U OIleHKH

3(pPeKTUBHOCTH /1eSITeIbHOCTH APYTUX

MuHMMAJIbHBIA YPOBEHb 0CBOCHUSI KOMIIeTEHMH

3Hath NPHUHIMIBI MEHE[DKMEHTA Ka4eCcTBa B CHCTEME YIPaBJIeHHs Ka4eCTBOM TPYIOBBIX PECYPCOB
Ymerb CO3/1aBaTh yCJIOBHS, HO3BOJISIOIIIE paOOTHUKAM TOOWBATHCS HAMEUCHHBIX PE3yJIbTATOB
Brazers HAaBBIKAMH HACHTU(UKALUK YCIOBHH U PECypcoB, HEOOXOAUMBIX paboTHHKaM Ui 3 QeKTHBHOM
paboThI Ha pabodyeM MecTe
ba3oBblii ypoBeHb 0CBOEHHS KOMIIETEHIUH
3nats NOKa3aTeNH, XapaKTepU3YIOIIHe pPe3yJbTaATHBHOCTD (DYHKIMOHHPOBAHUS CHUCTEMBI YIPaBJICHUS
KaueCTBOM TPYJIOBBIX PECYPCOB
Ymerh yCTaHaBJIMBATh CBSI3M U MPOBOJIMTH OILIEHKY PE3yJIbTATUBHOCTH PaOOThI IPYIII
Braners HaBbIKAMU JIOCTIIKCHUSI COTJIAIIEHUH ¢ paOOTHUKAMHU B OTHOUICHHH pa3paboTaHHbIX IJIAHOB
Bbicokuii ypoBeHb 0CBOEHHS] KOMIIETEHIIHH
3HaTh MOJIMTHKY M IeJM CUCTEMbl MEHE/DKMEHTa KauecTBa OpraHU3aluu
Viers OLICHMBATh CTENEHb JIOCTHXKEHUsS] TPYINON PaOOTHUKOB MOCTABJICHHBIX II€pe] HUMHU Leneil B
KJIFOYEBBIX JTanax NpOEeKTOB
Braners HaBbIKAMU OIICHKHU CTENEHH YIOBIETBOPEHHOCTH pabOTHUKOB

OIIK-8: crioco0HOCTBIO HCIOIb30BATh HOPMATHBHbIE IPABOBbIE aAKTHI B cBOeii mpodeccHoHATbHOI
JAeATeIbHOCTH, aHAJIM3UPOBATH COLMAJLHO-9KOHOMHUYECKHE NP00JieMbl H Po1ecchl B OpraHu3anuu,
HAXOIMTh OPTraHU3aIMOHHO-yNPaBJeHYeCKHe U IKOHOMHYeCKHe PellieHNs, pa3padaThIBaTh aIrOPUTMbI UX

peaJau3alvii U TOTOBHOCTHI0O HECTH OTBETCTBCHHOCTD 34 UX PE3YyJbTATbI

MuHuMAaJbHBIH YPOBC€HbL OCBOCHHUS KOMIICTCHIIMHU

OCHOBHBIC TIIOHATHUA, npoq)ecchOHaany}o TCPMHUHOJIOTUIO B 007aCTH  CHCTEMBI YHpaBJICHUA

3HaTh
Ka4eCTBOM TPYJAOBBIX PECYPCOB
VMers aHAM3UPOBaTb HOPMATHUBHO-IPABOBBIE AKThl, PETNIAMEHTHUPYIOLIME CHUCTEMY  YIpaBICHUS
Ka4eCTBOM TPYAOBBIX PECYPCOB
Bnanets HaBbIKaMU pabOThl C HOPMAaTHBHBIMH AKTaMH M CIIPABOYHO-TIPABOBBIMH CHCTEMaMH
Ba3oBblii ypoBeHb 0CBOCHHUSI KOMIICTCHIINU
3nats TEXHOJIOTHIO, NPUHLMIBI U METOJAbl INPHUHATUS OPraHU3alMOHHO-YIIPABICHUECKUX pPELICHUNA B

00J1acTH CUCTEMBI YIIPaBJICHUS] KAYECTBOM TPY/IOBBIX PECYPCOB




VMeTh paboTaTh ¢ HOPMaTHBHO-TIPABOBBIMHM aKTaMH, OCYIIECTBISATH IMOWCK HH(OpMaIMH, B 00JacTu
CHCTEMBI YIIPABJICHHsI KAYECTBOM YIPABJIECHUS IEPCOHAIOM

Brazers HaBbIKAMU pa3pabOTKU MEpPONPHATHH 110 HENPEepPHIBHOMY COBEPIICHCTBOBAHUIO IPOIIECCOB B
yIpaBJICHUH TPYJIOBBIMHU pecypcaMu

Bbicokuii ypoBeHb 0CBOCHHS KOMIIETCHIMH

3nats (OpMBI  OTBETCTBEHHOCTH 3a NPUHSATBIE OpraHU3aI[MOHHO-YIPABJICHUYECKHE pEIICHUS MpHU
BHE/IPEHUU CUCTEMBI YIIPABICHUSI KAUECTBOM TPYJIOBBIX PECYpPCOB

VMeTh BBLABJATS KII0YEBLIE OJEMEHTBI CHCTEMBI YIIPAB/ICHHA Ka4eCTBOM TPYIOBBIX PECYPCOB U OLCHHBATH
UX BJIMSIHUE HA MTPOLIECC NPUHSTHUS PELICHUH

Brazers METOJIaMH BHIOOPA ONTHUMAJIBHBIX OPraHU3allMOHHO-YIIPABIEHUYECKUX PEICHNI B 00JIaCTH CHCTEMBI
YIpaBIEHUs KAaUe€CTBOM TPYJIOBBIX PECYPCOB

ITK-12: 3HaHHeM O0CHOB pa3pa0oTKH U BHEAPEHNs KaJAPOBOI M YIPABJIeHYeCKOH J0KyMeHTAIlUH,
ONTHMH3ALUHU JOKYMEHT0000pOTa U cXeM (YHKIMOHAJILHBIX B3aHMOCBs3ell Me:K1y noapasie/eHUsIMH,
OCHOB Pa3padoTKH M BHeJPeHHs Npoledyp peryJIupoBaHus TPYAOBbIX OTHOLIEHHIT M cONPOBOKAAIOLIeit

JOKYMEHTAIUH
MuHuMAaJIbHBIN YPOBEHb 0CBOEHHS] KOMIIETEHIIMU
3HaTh OCHOBBI CHCTEMBI YIIPaBJICHUS KAUeCTBOM TPYIOBBIX PECYPCOB
VMeTs paborate ¢ ocHoBHBIMH nonoxeHmwsMu ['OCTP MCO 9001-2015 «Cucrema MeHEIKMEHTa
KagecTBa. TpeOoBaHU
Brazers HaBBIKAMH IIOCTOSHHOTO YIIYYIICHHS IIPOIIECCOB B OONACTH CHCTEMBI YIPAaBICHUS KadeCTBOM
TPYAOBBIX PECYPCOB
ba3oBblii ypoBeHb 0CBOEHHSI KOMIIETEHIIUHU
3Hath OCO6eHH90TI/I TPAKTOBKU KauecTBa ¢ (IIOCOPCKON, COIMATBHOMN, TEXHUUECKOW, IKOHOMHUIECKOH 1
IPaBOBOH TOYEK 3pCHUS
Ymeth KCII0Ib30BaTh NIPUHIMI CUCTEMHOI0 ITIOAX0/1a K YIIPABICHUIO KAYECTBOM TPYAOBBIX PECYPCOB
Brnaners METOAAMHU YIIPABICHUS KAUeCTBOM TPYIAOBBIX PECYPCOB U CIIOCOOAMHU BO3/ICHCTBHS Ha NIEPCOHAI
Bobicoknii ypoBeHb 0CBOEHHS] KOMIIETEHIIHH
3Hathb MEXaHU3M YIIPABICHUs KAYESCTBOM TPYAOBBIX PECYPCOB
VMeThb BHEAPATH B ACATCIbHOCTD OPraHnu3aliui MpUHIUIIBI CUCTEMbBI MECHC/PDKMEHTA Ka4€CTBAa YIIPaBJICHUSA
TPYAOBBIMH peCypcaMu
BJ'IaI[eTI) METOAAaMH OLICHKU (byHKIlI/IOHI/IpOBaHI/ISI CHUCTCEMBI YIIPABJICHUA KaUCCTBOM TPYIOBBIX PECYPCOB

B pe3yjibTaTe 0OCBOCHUA TUCIHUIIJIUHBI OﬁyanHIHﬁCﬂ JOJKECH

3HaTh
OCHOBBI pa3pabOTKW W BHEOPEHHS KaJpOBOW W yNPaBICHYECKOW JIOKYMEHTALMH, ONTHMHU3ALNU
1 JIOKyMEHTOO0OpoTa ¥ cXeM (YHKIMOHAJIBHBIX B3aMMOCBA3EH MEXIy IOJpa3feieHIsIMI B CHCTEMe
MEHEDKMEHTa KauecTBa
5 | OcHOBBI pa3paboTKN W BHEIPEHHS MPOLEAYpP PEeTyIMpOBaHUS TPYIOBBIX OTHOIIEHWH M COIPOBOXKIAIOLIECH
JIOKyMEHTAIIH B CHCTEME MEHE/DKMEHTA KauecTBa
Ymers
1 aHAJIM3MPOBAThH COLIMAIILHO-OKOHOMUYECKHE NPOOJIEMbI U IPOLIECCHl B OpraHU3aluH
5 | HAXOMWTL  OPraHW3AIMOHHO-YNPABIEHYECKHE W OKOHOMHMYECKHE  DCIICHHS, —HANpaBICHHbE  Ha
COBEpLICHCTBOBAHHE CHCTEMbl MEHEDKMEHTA KauecTBa
3 pa3palaTbiBaTh AJTOPUTMBI pealiM3aldi 3a7ad B OO0JACTHM KauecTBa W HECTH OTBETCTBEHHOCTh 32 X
pe3yJIbTaThl
Buaagernb
1 TOTOBHOCTBIO K KOOIIEpAIIMH C KOJUIETaMu, K paboTe Ha OOLIHiA pe3yJIbTaT
) | MABbIKAMH OPTaHHM3AIMH H  KOOP/HMHAIHMH B3aUMOJICHCTBUSI MEXAY JIIOJIbMH, KOHTPOJS M OLEHKH
3¢ EKTHBHOCTH AEATEIEHOCTH IPYTHX
3 CIIOCOOHOCTBIO MCIIOJIb30BaTh HOPMATHBHBIE ITPABOBbIC aKThI B CBOEH MPO(ecCHOHATIBHOM IS TEIbHOCTH

4 CTPYKTYPA U COAEP KAHUE JUCHUITJINHBI

YuebHan
Kox HaumenoBanue pa3aejoB U TeM Kype Yackt Kox JIATEpaTypa,
3aHATUA /Bl/l}l 3aHATHSA/ KOMIIETCHIIUN pecypcehl ceTn
«HAuTepuer»
1 Paszgen 1. OcaoBsl CMK
Tema 1. OcHOBHBIE IOHATHS CUCTEMBI 4 2 OIIK-7, JI1.1, JI1.2,
1.1 YIPAaBJIEHUS KAYECTBOM TPYAOBBIX PECYPCOB OIIK-8 122,54
1.1 CymHOCTb CHCTEMBl MEHEIKMEHTA




KayecTBa.

1.2 OmnpeneneHne o0JIaCTH IPUMEHEHHS
CHCTEMBI MEHEKMEHTA KauecTBa

1.3 Cucrema MEHEIKMEHTa KayecTBa M €e
MIPOLIECCHI

/JTek./

1.2

Tema 1. OcHOBHBIE ITOHSITHS CUCTEMBI
YIpaBJICHUS Ka9eCTBOM TPYIOBEIX PECYpPCOB
Juckyceus 1o aokiaaam.

Mp./

OIIK-7,
OIIK-8

3.1, 63.1.1,
6.3.1.2

1.3

Tema 1. OCHOBHBIC HOHSTHS CUCTEMBI
YIpaBJICHUS Ka9eCTBOM TPYIOBEIX PECYpPCOB
IToaroroska WHAWBHAIYAIEHOTO
TBOPYECKOTO  3aJaHMs, IOATOTOBKA K
JIOKJIa1aM

/Cp./

OIIK-7,
OIIK-8

J14.1, 0.1

1.4

Tema 2. KoHIemnun KauecTa TpyI0BOH
KU3HU
/Cp./

OIIK-7,
OIIK-8

J14.1, 3.1

Paznea 2. Ipunmunsl CMK

2.1

Tema 3. ITpuHIMIIBI U TOKa3aTeNN
yIpaBiieHUs] KAYeCTBOM TPYJOBBIX PECYPCOB
OopraHu3anuu

3.1 [IpuHuumnel MeHeKMEHTa KadecTBa [SO
9001:2015

3.2 OcHOBHbIE HampaBiICHUsS YIPaBICHUS
nepconanoM B CMK

3.3 AHanu3 NpUHLMIIOB U TIOKa3aTeNel
yIpaBieHUs TIEPCOHATIOM OpTraHU3alluu B
CMK

[Jex./

OIIK-7,
OIIK-8

1.1, 7112,

JI2.1, 7123,

D.4,633.1,
6.3.1.2

2.2

Tema 3. IIpuHIMIBI ¥ TOKA3aTEIH
yIpaBJIeHUs] KaUeCTBOM TPYJIOBBIX PECYpPCOB
OpraHu3aIIH

Urposoit  mpaktukym «14  NOpUHIUIOB
Jemunray.

Perrenne Ou3Hec-KewcoB.

/Mp./

OIIK-7,
OIIK-8

JI3.1, 9.1

23

Tema 3. [IpyHUMIIBL ¥ TOKA3aTENH
YIpaBJICHUS Ka9eCTBOM TPYIOBEIX PECypCOB
OpraHU3aIIH

ITogroroBka WHIUBUIYAITBHOTO
TBOPUECKOTO 3aJaHMs, peEUIeHHe Kewnc-
3a7a4u

/Cp./

OIIK-7,
OIIK-8

J14.1, 5.1

24

Tema 4. Opuenrauus Ha noTpeduTeneit

4.1 OpueHnraiys Ha moTpeduTeneit:
OCHOBHBIE NTOJIOKEHHS

4.2 OnpeneneHue y10BIETBOPEHHOCTH
MOTPEOUTENS U TTOKa3aTesIn
yIOBJIETBOPEHHOCTHU.

4. 3 Metozs! onpezeneHys HarpaBIeHUH 0
YIIyUIIEHUIO YAO0BIETBOPEHHOCTH
norpeOuTenei

/JIex./

OIIK-7,
OIIK-8

1.1, 7112,
J2.1,712.2,
J12.3,D.4,
6.3.1.1,
6.3.1.2
6.33.1,6.3.3.2

2.5

Tema 4. Opuenrarus Ha HoTpedbuTenei
Huckyccus. Pemenne 6usHec-keiicoB. 3aqanne
«YUauMCsl CITyIIaThy. 3anoJHeHUE TaOJIHII.
Mp./

OIK-7,
OIIK-8

JI3.1,0.1

2.6

Tema 4. Opuenrarus Ha HoTpedbuTenei
IMoaroroBka K  JOUCKYCCHUHM,  pELICHHE
pPa3sHOYPOBHEBOW 33j1auM, HANMCaHHE 3cCe,

OIIK-7,
OIIK-8

J14.1,0.1




pelieHue Kec-3aaun
/Cp./
Tema 5. JIunepcTBo B cucteme 4 10 OIIK-7, JI4.1, 0.1
MEHEDKMEHTa KayecTBa OIIK-8
2.7 ITonroroska WHAUBUAYAIBHOTO
TBOPUYECKOTO 3aJ]JaHUs], HAIMCAHUE 3CCe
/Cp./
Tema 6. IIpuBep>k€HHOCTH U BOBIEUCHHOCTD 4 10 OIIK-7, J14.1,9.1
23 B CUCTEME MEHEDKMEHTA KaueCcTBa OIIK-8
' [ToaroroBka K TECTUPOBAHUIO
/Cp./
3 Pasznen 3. Oprannsanus ¢pyakuuonuposanusa CMK
Tema 7. IponeccHsrit mogxon 8 CMK 4 6 TIK-12 JI4.1, 0.1
3.1 ITonroroska WHIUBUAYaIbHOTO
TBOpUeckoro 3amanus /Cp./
Tema 8. Kpurepun 1 METOIBI OLIEHKH 4 8 [K-12 J14.1, 3.1
32 (YHKIMOHUPOBAHUS MIPOIIECCOB
’ IMoxrotoska pedepara
/Cp./
Tema 9. IlocTosHHOE yIydllIeHHE 4 8 [IK-12 J14.1, 3.1
MIPOLIECCOB
33 IToaroroska WHIUBUIYaJIbHOTO
’ TBOPUECKOTO  3aJaHus, pEUIeHHe Kewc-
3amaun. [IoArOTOBKA K TECTHPOBAHHIO
/Cp./
4 18 OIIK-7, J4.2,
34 Hanmcanue KOHTpOIBHOH pabOTHI OIIK-8, 2.1,09.2,0.3,
’ /Cp./ TIK-12 6.3.1.1,
6.3.1.2
4 OIIK-7, J1.1,
4 dopma NpoMexXyTOYHOH aTTecTallly - 3a4eT OIIK-8, T2,
TIK-12 2.1,0.2,3.3,
2.4

5 ®OHJA ONEHOYHbBIX CPEACTB J1JIsA TPOBEJAEHUA _
TEKYLET'O KOHTPOJISA YCIIEBAEMOCTHU U TPOMEXYTOYHOU
ATTECTAIMHU OBYYAIOIIUXCA ITO JMCIUITVIMHE

@oHJ ONEHOYHBIX CPEACTB Al HPOBEAEHHS TEKYIIEro KOHTPOJS YCHEBAEMOCTH W IPOMEXYTOYHOH
aTTeCTAallUH IO TUCIMIUIMHE oopMIIeH B Buae npmioxkeHus Ne 1 k pabodel mporpaMme TUCIUIUIMHBL M pa3MeIleH
B 3JICKTPOHHOW WH(POPMAIMOHHO-00pa30BaTeIbHON cpene MHCTHTYTa, MOCTYMHOW OOydarolmemycs uepes ero
JIUYHBIN KaOWHEeT

6 VAUEBHO-METOJUUYECKOE U UH®OPMALIMOHHOE OBECNIEYEHHME
JUCHUIIIAHBI

6.1 YueOHas quTepatypa

6.1.1 OcHoBHas JuTEpaTypa

Koi-Bo 3k3.
B
/::;:IETH;IH 3ariaBue %3[[3;%2(:;;), oubanoreke/
co e O M3/ 100%
OHJIAMH
Muxeesa E.H., Ypasiicuue K,aquTBOM MockBa:
1.1 Cepomrtas [DnekTpoHHBIH pecypc]: Jlamkos 1 K 100%
' II\)/I B https://e.lanbook.com/book/93411 2017 ’ online
o (nata obpanienus:18.05.2022)
M.: ®I'bOY
MeHeIKMEHT KauecTBA Ha HKEJIE3HOIOPOKHOM
TOAHCIONTE «YueOHo-
CokoJioB _p_ovp_ METOUYECKHIA 100%
JI1.2 O [DnexkTpoHHBIH pecypc]: CHTD 110 online
o http://umczdt.ru/books/45/62139/ o6 :3035}114}0 a
(mara obpamenus:18.05.2022) p
JKEIIC3HOJOPOIKHO




M TPAaHCIIOPTE»,

2014
6.1.2 JlonojHUTEIbHAS JUTEPATYpa
Kon-Bo k3.
ABTOpBI H3narenbcTB 5
cocm:p?Tejnd 3arnasue 1"30&;:1 HZz[aim; , Oubmotexe/
100%
OHJIAWH
JI2.1 Huxonaes H.C. CucreMbl KauecTBa YIPaBICHUS [IEPCOHATIOM M. P32/(()? IIEMHC’ 45
M.: ®I'BOY
«Y4ebHO-
ITankuu C.B., PasBuTHe cucteM MEHEIKMEHTA KaUueCTBa METOINYECKUN
2.2 Kossipes B.A., [DnexTpoHHBIH pecypc]: LIEHTp 1O 100%
’ JlncenkoB http://umczdt.ru/books/45/62138/ 00pa3oBaHMIO HA online
A H. (maTa obpamenns:18.05.2022) KETE3HOJOPOKHO
M TPAHCIIOPTEY,
2014
YnpapiieHue KauecTBOM
[DnexkTpoHHBIH pecypc]: ) N
1.3 Axpﬁf"‘ https://biblioclub.ru/ind%,);ghp?pangook&id=684 MO;“I‘ZE,‘; Jon ;lg?né
(mara obpamenus:18.05.2022)
6.1.3 MeTroanueckue pa3padoTku
WznarenscTBO, Kon-Bo 3k3.
oI U3manus/ B
coé:;g);;m 3arnaBue JInaHbII oubmnoreke/
KaOWHET 100%
oOyuJaromerocs OHJIAWH
Cuctema ympaBieHHS Ka9eCTBOM TPYHAOBBIX
pecypcoB: MeToaudecKue yKa3aHus IS Yura:
Murxaiiiosa TPaKTHYECKUX U CEMHHAPCKUX 3aHATUN 3a0MXKT, 100%
JI3.1 HC [DnekTpoHHBIH pecypc]: 2017/ online
o https://zabizht.ru/cgi- JInanerii kabuHET
bin/viewer.pl?book_id=23175.pdf obyuaromerocs
(mata obpamenus:18.05.2022)
6.1.4 IlepeyeHb y4eOHO-METOUYECKOT0 00ecTIeYeHUs VIS CAMOCTOSITeIbHOI PadoThI
00y4YaomMXxcs Mo AUCUUIIMHE
H3naTenbCcTBO, Koin-Bo 3Kk3.
rox u3manus/ B
co/::;)I/IIJTBeI;m 3arnaBue JInaHbIi oubmnoreke/
KaOWHET 100%
oOyuJaromrerocs OHJIAWH
CuctemMa ympaBieHHS Ka9eCTBOM TPYHIOBBIX
ecypcoB: MeTouuecKue yKa3aHus Mo
N ELII‘?(?J’IHEHHIO CaMOCTOSITeII};HLIX pabot Hwra: 3a6IDKT,
Muxaitiosa N 2017/ 100%
J4.1 [DnexkTpoHHBIH pecypc]: o .
H.C. . . Jlnaneril kKabuHET online
https://zabizht.ru/cgi- 6
bin/viewer.pl?book_id=22468 pdf OOYHAIOIErocH
(marta obpamenus:18.05.2022)
Cuctema ympaBieHHS Ka9eCTBOM TPYHAOBBIX Unra:
pecypcoB: Meroanueckue ykazaHus 1o 3a6H>KT
MuxaitnoBa BBINTOJTHEHHMIO KOHTPOJILHOM paboTHI ’ 100%
J14.2 N . . 2017/ .
H.C. [DnexTporHsIi pecypc]: https://zabizht.ru/cgi- TIH9HBI KaGHHCT online
bin/viewer.pl?book id=22258.pdf 6
(mata obOpamenns:18.05.2022) OOYHAIOMIErocs
6.2 IlepeyeHb pecypcoB HH(OPMALMOHHO-TEJEKOMMYHMKAIIMOHHOM ceTu «HTEepHETY»
2.1 ACY bubnunoteka 3a0MKT http://zabizht.ru

2.2 OBC «M3parenscrBo «Jlanp»» https://e.lanbook.com/
2.3 OBbC «YuuBepcurerckas oudanoreka Online» http://biblioclub.ru/
2.4 3BC «YMII» XAT https://umczdt.ru/books/

6.3 Tlepeyenb HH(POPMALMOHHBIX TEXHOJIOTHIi, MCII0JIb3YeMbIX IPH 0CYNIECTBICHHH 00pa30BaTeJbHOI0




nponecca no AMCHUILUINHE, BKJII0Yasi IepedeHb NPOrpaMMHOro odecnedeHust
1 MH(POPMANMOHHBIX CHPABOYHBIX CHCTEM

6.3.1 Ilepeuenn 6230BOr0 MPOrpaMMHOI0 OdecredeHusI

Microsoft Windows 7 Professional, nmunensust Ne 49156201, rocynapcrBennsiii kontpakt ot 03.10.2011

6.3.1.1 r. Ne139/53-0AD-11

Microsoft Office 2007 Standard, mumen3us Ne 45777622, rocynapctBeHHbli KOHTpakT oT 10.08.2009 r.
6.3.1.2 | Ne 64/17-OA-09; Microsoft Office 2007 Standard, Ne 44718393, rocynapCTBEHHBIH KOHTPAakT OT

18.10.2008 r. Ne 29/32A-08

6.3.2 Ilepeyens cnienMaIN3HPOBAHHOTO IPOTPAMMHOIO o0ecredeHusI
6.3.2.1 | He npenycMmotpen
6.3.3 IlepeyeHb MH(POPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.3.1 ‘ WudopmannonHo-crpaBodHas cuctema «I apanT»
6.4. IlpaBoBble H HOPMATHBHbBIE IOKYMEHTBI

6.4.1 | He npemycMoTpeHbI

7 ONIUCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3BI,

HEOBXOJIUMOM JIJISI OCYIIECTBJEHHUS OBPA3OBATEJIBHOI'O ITPOILIECCA

11O JMCIUIIJIMHE

VYueOnsiit u maboparopusiii kKopmyca 3a6MKT UpI' VIIC Haxomstes mo ampecy: 672040, 3abatikanbckuit
Kpaii, ropoa Yura, ynuua Maructpaibsas, nom 11

Yuebnast ayautopus 4.25 171 npoBeAeHUs 3aHATHH JIEKIMOHHOTO THIIA, CEMHHAPCKOTO THUIIA, TPYIIIOBBIX
¥ WHAMBUAYAJIbHBIX KOHCYJNBTalWH, TEKYIIEro KOHTPOIS M MPOMEXKYTOYHOH aTTeCcTaliH, KypCOBOTO
MPOEKTHPOBAHMS (BBIMOJHEHUSI KypCOBBIX PadOT), YKOMIUIEKTOBAHHAS CIICIIMAIN3UPOBAHHON MEOEIbI0 U
TEXHHYECKUMH CPEICTBAaMH OOydeHHs (MyJIbTUMEIMAIPOEKTOP, 9KPaH, KOMIIBIOTEP), CIYXKAIUMH I
IpeACTaBICHUs y4eOHOW MHpopManmu OonbIIol ayauTopuu. s mpoBeneHWs 3aHATHH JIEKIMOHHOTO
THUIIa UMEIOTCSl y4eOHO-HATJsIIHBIe TTocoOus (Ipe3eHTaluy, IIaKaThl), 00eceyrnBaloIue TeMaTHIeCKUe
WITIOCTPAIMY COeP KaHUS TUCITUIIIHHEI

VYuebHas ayautopus 315 a1 npoBeeHUS 3aHATHH JEKIIMOHHOTO TUIIA, CEMHUHAPCKOI0 THIIA, IPYNIOBBIX U
UHIUBUAYQIBHBIX ~ KOHCYJbTALlMM,  TEKyIIEro  KOHTPOII M INPOMEXKYTOUHOW  aTTeCTaluH,
YKOMIUIEKTOBaHHAs ~ CIICHHAJIM3UPOBAHHOW MeOeNbl0 M TEeXHHYECKHMH CpPEICTBAMHU  OOYyYeHHs
(MyJIpTHMEINATIPOCKTOP, JKpaH, HOYTOYK (IIEpPEHOCHOW), MHTEPAKTHBHAS CHUCTEMA), CIY)KALIUMHU JUIA
IpeACTaBICHUs y4eOHOW MHpopManmu OonbIIoN ayauTopuu. s mpoBeneHWs 3aHATHH JIEKIMOHHOTO
THUIIa UMEIOTCSl y4eOHO-HATIIIIHBIE TTocoOus (Ipe3eHTalny, IJIaKaThl), 00eCIeYnBaloe TeMaTHIecKue
WUTIOCTPAIIMH COJIEP KAHHS AUCIIUILINHEI

Yuebnast ayantopust 1.20 1ist npoBeaeHNs 3aHATHH JIEKINOHHOTO THIIA, CEMHHAPCKOTO THIIA, TPYIITOBBIX
W WHIUBHAYQIBHBIX  KOHCYJBTALMH, TEKYIIEro KOHTPOJII M TNPOMEXYTOUYHOH  aTTecTaluy,
YKOMIUIEKTOBaHHAsE ~ CIICIHAJIM3UPOBAHHON MeOelbl0 W TeXHHMYECKHMH CpEICTBaMH  OOy4eHHS
(MyIpTHMETHATIPOEKTOp (IEPEHOCHOM), 3KpaH, HOYTOYK (IIEPEHOCHOM)), CITY>KAIlUMH IJIs IPEICTaBICHHUS
yueOHON uHpopMmanuu Oonbiol ayauropuu. i mpoBeneHHs 3aHSATHH JIEKIMOHHOTO THIA HUMEKTCS
y4eOHO-HarNIAHbIe MOCOOUs (MIpe3eHTAINH, TJIaKaThl), 00eCIeYnBAIONINe TEeMAaTUIECKUE WILTIOCTPAIUH
COJICPXKAHUS AUCITUIITHHBI

ITomereHus U1 cCaMOCTOSITEIBHOM PabOTHI 00YHAIONIMXCS OCHAIICHBI CIIEHAIN3UPOBAHHON MEOEIbIo U
KOMIIBIOTEPHOIl ~ TEXHHKOH, MOJKIIOUEHHOH K  HH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON  CeTH
«/HTepHeT», M OOECIeYeHbl JOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIMOHHO-00Pa30BaTEIBHYIO CpPEdy
3a6KT UpI' YIIC.

[Tomemenus 1t caMOCTOSATEIBHON pabOThl 00Y4aOIINXCS:

- YNTAJbHBIN 3a7;

-3.24,4.15

[omemenne 3.25 nns XpaHeHHs M NPOPHIAKTHIECKOTO OOCIY)XHMBaHMS ydeOHOro 00OpYZOBaHUSL.
OCHAIIIEHHOCTh: KOMIBIOTEPBI, PYYHOH ClleCapHBII HHCTPYMEHT, 3JIEKTPOTEXHUYECKUH HHCTPYMEHT,
NPUHAJIKHOCTH JUIsl TalKK, MeOellb, yueOHO-HarJIsIHBIE TOCO0HS

8§ METOANYECKHE YKA3AHUSA IS OBYYAIOIIUXCSA 11O OCBOEHUIO

JTUCIATLIAHBI

Bun yue6HOM
JIESITENLHOCTH

OpFaHI/BaHI/IH y‘le6H017[ JACATCIBHOCTHU 06yqafomer0051

I/I3yquHe JAUCHUITIINHBI «Cucrema YIpaBJIC€HUA KaduCeCTBOM TPYHOBBIX PECypCOB»

.HGKIII/ISI HampasJICHO Ha T[OHUMAHUE CYTU q)yHKL[I/IOHI/IPOBaHI/ISI COBPEMCHHBIX OpFaHI/I3aIII/II71,

yIOpaBIeHHE KOTOPBIMH OCYNIECTBIISIETCS B CJIOXHON JWHAMHYHO H3MEHSIOIIEHCS cpeje.




Cucrema MeHEDKMEHTa KaueCTBa, [T03BOJISICT BOCIIPOM3BOIUTE U pa3BUBATh TPYIOBOH pecypc
OpraHM3alliy C 3apaHee 3aJlaHHBIMH XapaKTEPUCTUKaMH, HEOOXOAMMBIMH JUIS JTOCTHKECHUS
CTpaTernuecKux Lesieii OpraHu3aliy.

OOyuaronyecsl MoJy4aloT 3HaHHA B OOJACTH YNpPaBICHUs IEPCOHAJIOM C MO3UIHMH
CHCTEMBI MEHE/DKMEHTA KauecTBa.

B xone nexuumii npenoaasaTesb U3JIaracT U pa3bsACHIET OCHOBHBIEC, HaHOOJIee CI0KHbIE
TOHATHS TEMBI, a TaKOKe CBA3aHHBIC C HEH TEOPETHYECKHE M MPAKTUYSCKUE NPOOIeMBI, daeT
PEKOMEHIAINHN Ha NIPAKTHYSCKUE 3aHATHE H YKa3aHUs Ha CAaMOCTOSTENIBHYIO padoTy.

B Xxone JEKIHMOHHBIX 3aHATUH OOydaromeMycs HEOOXOZMMO BECTH KOHCIEKTHPOBAaHUE
yue6Horo Martepuana. OOpamaTs BHUMAaHHAE Ha KaTeropuw, (GOPMYIHPOBKH, PACKPHIBAIOIINE
COZlep)KaHUE TeX WIM HHBIX SBICHHH W MPOLECCOB, HAy4YHBIC BBIBOABI M IPAKTHYCCKHE
pexoMeHnanuy. JKenaTensHO OCTaBUTH B pabovnMX KOHCIEKTax MOJIs, Ha KOTOPBIX JelaTh
IIOMETKH M3 PEKOMEHJIOBAaHHOM JINTEPATyphl, JOMOJHSIONINE MaTepHall MPOCIYyHIaHHOM
JIEKIIMK, a TakXkKe II0JUEPKUBAIOIINEe OCOOYI0 BaKHOCTh TEX WIM HWHBIX TEOPETHYECKHX
MOJIOKEHUH. 3aJaBaTh IPENOAABATENI0 YTOYHAIONIME BOIPOCHL C IEJbI0  YSICHEHUS
TEOPETHYECKUX OJIOKEHUH, pa3pelIeHus CIIOPHBIX CUTYaIHH.

JlopabaTbIBaTh CBOW KOHCIIEKT JIEKILMH, Jiejlas B HEM COOTBETCTBYIOLIME 3allUCH W3
JIUTEPATYpPhl, PEKOMEHJOBAaHHOMW TpeTo/iaBaTelieM U MPEeTyCMOTPEHHON Y4eOHOM IporpaMMoi

IIpakTuueckoe
(cemuHapckoe)
3aHATHEC

[IpakThyeckue 3aHATUS 3aBEpIIAIOT M3yueHHE Haubojee BaKHBIX TeM Yy4yeOHOI
JucnuiuinHel. OHU CITy’KaT JJIs 3aKpeIIeHUsT M3yYEHHOrOo MaTepuana, a TakKe Ui KOHTPOJS
IIPENoAaBaTEeIeM CTETIEHH NOATOTOBICHHOCTH O0YJaIOIIUXCS 110 U3YIaeMOH JUCIUIIIINHE.

OOyuvarommicst IOJDKEH TOTOBHUTBCS K CEMHHApCKUM 3aHATHSM: NPOpadaThIBaTh
JIEKIMOHHBIN MaTepHall, TOTOBUTh JOKJIAIbl U BBICTYNJICHUS M0 TEMaM CEMUHAPCKUX 3aHITUI
B COOTBETCTBHE C TEMAaTHYECKUM IUIaHOM. IIpM W3ydeHMM JIUCLMIUIMHBL HENb3s
OTPaHMYMBATHCS JICKIIMOHHBIM MaTEpPHAIIOM M TOJBKO OJHMM Y4YeOHHMKOM. Psj tem kypca
MOXET OBITh BBIHECEH IIpENojaBaTejeM Ha CaMOCTOSTEIbHOE M3yuYeHHE, C O0O0CYKICHHEM
COOTBETCTBYIOIUX BOIIPOCOB HA CEMUHAPCKUX 3AHATHSX.

KauecTBo yueOHOM paboThl oOy4aromMxcsi IpenojaBaTelb OLEHMBACT B KOHIE
MPaKTHYECKOTO 3aHSATHS, BBICTAaBISS B pabOuMil )KypHaln TeKyliue oneHku. OOydwaroummics
UMEeT NpaBO O3HAKOMUTbCS ¢ HUMU. OueHka paboThl Ha MNPAKTHYECKUX 3aHATHAX
OCYHIECTBIIAETCA 110 CJIEYIOIIUM IIPU3HAKAM:

1. 3auTeHO — aKTHUBHOE y4acTHe B OOCYXICHHH HpOOIEM KaXIOro MPaKTHYECKOTO
3aHATHS, CAaMOCTOSITENBHOCTh OTBETOB, CBOOOJHOE BIAJICHHE MaTepHaIoM, IOJHBIE |
apryMCHTHPOBAHHBIC OTBETHl HAa BOIPOCHL, Y4YaCTHE B JAHUCKYCCUAX, TBEPLOEC 3HAHME
JIEKLIMOHHOI'O MaTepualla,

2. He 3auTeHO — MacCHBHOCTb HA MPAKTUYECKUX 3aHATUAX, YacTas HETOTOBHOCTh IpU
OTBETaxX Ha BOIPOCHI, OTCYTCTBHE KaueCTB, YKA3aHHBIX BBIIIE, JUIA IOJIyUeHHs 0ojiee BEICOKUX
OLICHOK

CaMocTosTenbpHas
pabota

IMoaroroBka K crxaue 3adera M TPYNIOBOH paboTe Ha NPAKTUYECKUX 3aHATHIX
HOJpa3yMeBaeT CaMOCTOSTENIBHYIO pabOTy OOydYarolMXcsi B TEUCHHE BCErO0 CEMecTpa Io
MarepuagaM  pPEeKOMEHJYeMbIX  HCTOYHHUKOB  (pa3zesn  y4eOHO-MEeTOIMYECKOro U
MH(OPMALMOHHOTO OO0eCIieueHnsT M PEecypcoB HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cern). OCHOBHOM 3ajmaueil NpU M3YYEHMH Kypca SIBISIETCS HE CTOJBKO TNPHOOpETeHHe
Mpo(eCCHOHANBHBIX HABBIKOB, CKOJBKO OOyYeHHE ONpEeNeJIEHHOMY THUITy MBbIIUICHHUS,
(opMHpOBaHUE ONpPEAEIEHHBIX YCTAHOBOK — NMPO(ECCHOHANBHBIX MPUHIMIIOB, LEHHOCTEH U
HOpPM - MoJeNeld MbIIUICHHS M OPTaHW3alMOHHOTO TOBeneHMs. [y caMONpOBEpKH |
MIOJITOTOBKH K TPAKTHYECKHM PaboTaM M 3a4eTy PEeKOMEHIYeTCs CaMOCTOSITENbHOE ONHMCAHNE
1 XapaKTepPHCTHKA O00YYaIOIUMHUCS JOCTYIHBIX Ui HUX OPraHM3alui-00bEKTOB C MOMOIIBIO
N3Yy4Ya€MbIX aHAJIUTUYCCKUX METOIOB U CXEM. CIHCOK KIIIOYEBBIX ITOHSTHI (CJ'IOBapI)
TEPMUHOB) I10 TUCIHUITINHE C X Pa3bsICHEHHEM IPUIIaraercs.

Baxmno 3aMHTEPECOBATHCA HpOGHeMaMI/I H3y‘IaeMOﬁ JUCHHMIININHBI, IIONBITATHCA CTATh
AKTHBHBIM YYaCTHHKOM YIIPaBJICHYECKOTO IPOIECCa, YTO MPEIINoJiaraeT CaMOCTOSTENbHYIO,
AKTUBHYIO, TBOPUYECKYIO PabOTy.

Ycunenne poiu CcaMOCTOATENBbHOW pabOTHl O3HAYaeT pa3BUTHE YMEHHS YYUTHCS,
(dopMupoBaHuE y 00ydaroIerocs: CIOCOOHOCTH K CaMOPa3BUTHIO, TBOPUYECKOMY IIPUMEHEHHIO
MOJyYEHHBIX 3HAaHWH, crocodaM ajanTaluu K Npo(EecCHOHATBHON JIEATENbHOCTH B
coBpeMeHHOM Mupe. CamocTosTeNnbHas paboTa pean3yercs:

1) HeTOCPEICTBEHHO B IpOLECCe AyAUTOPHBIX 3aHATHH — HA JIEKIUSX, TPAKTHUYECKUX U
CEMUHAPCKHX 3aHATHUSX, TPH BBIIIOJIHEHUN KOHTPOJIBHBIX padoT;

2) B KOHTaKTe C IIperojiaBaTesieM BHE PaMOK DPAacIMCaHUsl — Ha KOHCYJbTAIMAX II0
y‘-Ie6HI)IM BOIIpOCaM, B XOJ€ TBOPUYECCKUX KOHTAKTOB, IIPH JIMKBUAAITUN 3aﬂ0H)KeHHOCTeﬁ, npu
BBITIOJTHEHUHW UHAUBUAYAJIBHBIX BallaHI/Iﬁ UT.nO.,

3) B OmbnmoTeke, 0Ma, B OOIIEKHUTHH, Ha Kadeape MpH BBHIIOIHCHUH YYEOHBIX H




TBOPYECKUX 3a]au.

AXTHBHas caMOCTOsITeNbHas paboTa 00y4alomuXcsi BO3MOXKHA TOJBKO IPH HAIWYHUU
Cephe3HOW M ycToWuMBOW MortuBanuu. Camblii CHUJIBHBI MOTHBUpYMOUMH (akTop —
MIOJIrOTOBKA K JlaJIbHeN el 3 QeKTUBHOI podeccnoHaNbHOMN eI TeIHOCTH.

Bunpt  BHeaymutopHOii CPC  pa3HOOOpa3sHBI:  NOJArOTOBKa W HallMCaHUE
WHIUBUIYAIBHBIX TBOPYECKHX PaboT, JOKNIAJ0B U JAPYIMX NMUCBMEHHBIX pabOT Ha 3aJaHHbIC
Tembl. OOydaromemycst NMPeAOCTaBIAETCS MPaBO BBIOOPA TEMBI; BBINOJHEHHE NOMAIIHHUX
3aJaHui pa3HOOOPa3HOTO XapakTepa. ITO — MOA00p M W3yUEHHE JTUTEPaTypPHBIX HCTOUYHUKOB,
pa3paboTKa M COCTaBJICHHE PA3IMYHBIX CXEM; NPOBEICHHUE pPAcueTOB M [p.; BBIIOIHCHHE
MHIUBHUIYaIbHBIX 3aJJaHUH, HANPABICHHBIX HAa Pa3BUTHE Y 00yUarONINXCS CAMOCTOATEIBHOCTH
1 MTHULUATHBBI

KoMmmneke yaeOHO-METOMIECKHX MAaTEPHANIOB II0 BCEM BHAAM Y4eOHOI AeATENbHOCTH, NMPELyCMOTPEHHBIM
paboueii mporpaMMOi AUCIMIIINHEL, Pa3MEIIeH B AIEKTPOHHOH HH(POPMAIIMOHHO-00pazoBaTenbHoi cpene 3a01KT
UpIl'VIIC, noctynHO# oOyyaroneMycs 4epe3 ero JINYHbIH KaOMHET
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IIpuio:xkenne 1 k padoueil mporpamMme 1Mo JTUCUMIJIMHE
b1.B./IB.07.02 «Cucrema ynpaspJjieHHsI KA4eCTBOM TPYAOBBIX PeCypCcoOB»
(3aounasi popma)

®OHJA OHEHOYHbIX CPEACTB
JJISl IPOBE/ICHUS] TEKYIIero KOHTPOJIA YCIIeBAeMOCTH

Hu l'[pOMC)KyTO'lHOﬁ aTTeCTalluM 10 JTHCHHUIIJINHE

b1.B./IB.07.02 «Cucrema ynpasJjieHHsI KA4eCTBOM TPYI0BbIX PeCypCcoOB»



COJAEPKAHUE

[lepeyeHp KOMIETEHIMH C YyKa3aHHEM »JTalnoB HX (OPMHUPOBaHMS B IpoLEcCe OCBOCHHS
00pa30BaTENFHON IPOTPAMMBI

OnucaHue mOKazaTeled M KPUTEPHEB OLCHUBAHUS KOMIIETCHIMH Ha pa3IM4HBIX JTamax HX
(hopMHpPOBaHUsL, ONIMCAHHE 1Kl OLICHUBAHUS

THUnoBble KOHTPOJIBHBIC 3aJaHUs WIM HHBIE MaTepualbl, HeoOXOIAMMbIe M1 OLECHKH 3HaHW,

YMCHUH, HaBBIKOB M (WJIM) OIBITA JESATENHHOCTH, XapakKTEPU3YIONIMX 3Tanbl (HOPMUPOBAHUS
KOMITETEHIIMH B MPOLIECCE OCBOEHHSI 00pa3oBaTeIbHOM IPOrpaMMBI

Meroandeckne MaTepHaibl, ONPEICISIONINE IPOLEeIypy OLCHUBAaHMS 3HAHWI, yMEHHH, HaBBIKOB U
(un) oTBITa NESITEIFHOCTH, XapaKTEPU3YIOIIUX TAIbl (POPMUPOBAHHST KOMIICTEHIINI



1 [lepeyeHb KOMIETEHIIMI C YKA3aHUEM 3TANOB UX ()OPMHUPOBAHUS
B Mpolecce 0CBOCHUsI 00pa30BaTeJIbHON MPOrpaMMbl

Huciumimba «CucreMa yNpaBi€HMsI KaueCTBOM TPYJOBBIX PECYpCOB)» Y4YaCTBYET B

(bopMUPOBAHUN KOMIIETCHIIMIA:

OIIK-7 — roTOoBHOCTBIO K KOONEpallMy C KOJUIeraMH, K paboTe Ha OOmui pe3yibTar, a
TaK)Ke BJIAJCHUEM HaBBIKAMHU OPTraHM3aIllMd U KOOPIAWHAIIMK B3aWMOJCHCTBUS MEXIY JIOJIbMH,
KOHTPOJISI U OTICHKH 3(PPEKTUBHOCTHU ACSITETLHOCTU APYTHUX;

OIIK-8 — cmocoOHOCThIO HCMOJIB30BaTh HOPMATHBHBIC IIPABOBBIE aKThl B CBOEGH
po(heCCHOHATILHOM NIeATETHbHOCTH, AHAIU3UPOBATH COIUAIBHO-DKOHOMUYECKHE MPOOIEMBbI U
MPOIIECChl B OpraHU3aIlMH, HAXOJWUTh OPTaHW3AIMOHHO-YIPABICHYECKUE M DKOHOMHUYECKHE
pelieHus, pa3padaTeiBaTh ATOPUTMBI UX peaTn3allid U TOTOBHOCTHIO HECTH OTBETCTBEHHOCTH
3a UX PE3yJIbTATHI;

IIK-12 — 3HaHWeM OCHOB pa3pabOTKW W BHEIPCHHS KaJPOBOW U YIPABICHYECKOU
JIOKYMEHTAIlUX, ONTHMH3AIMK JTOKYMEHTOO00pOoTa M CXeM (PYHKIHOHAIBHBIX B3aUMOCBSI3EH

MEKY

IIOAPAa3/ACIICHUSIMH,

TPYJOBBIX OTHOLLIEHUI 1 COMPOBOKIAIONICH TOKYMEHTALIUH.

OCHOB pa3pabOTKU U BHEIPEHUS NPOLENYp PpEryJupoBaHus

Tabdauua Tpaekropuii popMupoBanus y 00y4arOMXC KOMIETEHIIUI
OIIK-7, OIIK-8, IIK-12 npu ocBoeHnH 00pa30BaTeIbHON MPOTrPaMMbl

Kox WHzaekc 1 HAMMEHOBAHKE JUCLIUILIHH, Kype Otansl
COMITE- HanmeHoBaHue MPaKTUK, sy eHms (bopMupoBaHUs
KOMIETCHIIMU YYacTBYIOLIMX B HOPMHUPOBAHUH KOMIETCHIINH
TCHIHU KOMITCTEHITHI JHUCLMATUTHHBI
Bb1.B./IB.02.01 IIcuxodusuonorus 1 1
npoecCHOHANILHOU NeATeIbHOCTH
Bb1.B.JIB.02.02 Ctpecc-MeHEKMEHT 1 1
b1.B./IB.04.01 Kondauxronorus 1 1
b1.B.J1B.04.02 KoH(IMKT-MEHEHKMEHT 1 1
B1.5.17 OpranusaioHHOE MOBEIECHHE 2 2
TOTOBHOCTBIO K Bb1.5.15 OcHOBHI ynipaBieHHS 3 3
KOooIepalnuu ¢ Kojuieramu, [IE€PCOHAIOM
K paboTe Ha o6LHit b1.B.08 YnpasiieHue NpoeKTaMu ¢ 4 4
pE3YIIETAT, & TAIOKE OCHOBaMH IPeJIIPUHUMATENBCTBA
B1.B.16 Opranusai@onHas KyjibTypa 4 4
BJIaJICHUEM HaBBIKaMH
OTIK-7 |opranusauun u b1.B./IB.07.01 MeHnemkMeHT KauecTBa 4 4
B YIPaBJICHUHU NIEPCOHAIOM
KOOpHHHa{‘[HH b1.B.IB.07.02 Cuctema ynpaBieHus 4 4
B3aUMONCUCTBIS MEKIY | kayecTBOM TPYIOBBIX PECYPCOB
JIIOABMU, KOHTPOJIS U Bb1.B./IB.08.01 MoHuTOpHHT 5 5
OLICHKH 3P ()EKTUBHOCTH  |COLHMAIBHO-TPYIOBOH chepsl
JEATEIbHOCTH APYTUX b1 BI[B0802 HCCJ’IGI[OB&HI/Ie 5 5
COLIMAIIbHBIX OTHOIICHUH B KOJUIEKTHBE
b1.B.17 OcHOBEI ynpaBlI€HUECKOTO 5 5
KOHCYJIbTUPOBaHUS
b3.b.01 «3amura BeITyCKHOM
KBaN(UKaIMOHHOHN pabOThI, BKITIOYast 5 5
MOATOTOBKY K MPOLIEYpE 3aLINUTHI U
pOLEAYPY 3aIIUTHD»
CIIOCOOHOCTBIO b1.B.01 OcHOBHI (hHHAHCOBOTO 5 1
HCIIONIB30BAaTh MEHC/PKMEHTA
HOPMATHBHBIE TIPABOBBIE B1.B.05 ITpon3BoaACTBEHHBIN 3 )
OIIK-8 AKTEL B CBOCH MEHEPKMEHT
. Bb2.B.02(Y) YuebHas - 10 MOTy4SHHIO
npogeccroHaILHOM MEePBUYHBIX MPO(HECCHOHATBHBIX 3 2
ACATCIBLHOCTH, YMEHH ¥ HaBbIKOB (IIPAKTHKO-




aHAIM3UPOBATH OpHEHTHPOBaHHasl)
COLHATBHO- Bb2.B.03(IT) [Ipou3BoacTBeHHAS - O
5KOHOMHYECKHE Mpobempr |TOLYICHHIIO MPOECCHOHATBHBIX 5 4 3
H TIPOIIECCH B YMEHHH ¥ OIbITa MPO(eCcCHOHATEHON
JIeSITeIIbHOCTH
OPTAHU3ALIH, HAXOMHUTE b1.B.02 MeToap1 MpUHATUS 4 3
OpraHH3allHOHHO- YIPABJIECHUYECKUX PELIECHUI
YHOPaBJICHYCCKUC U b1.B./IB.07.01 MeHemkMeHT KauecTBa 4 3
SKOHOMMYECKHE PELIEHUS, |B yIIPaBJICHHH IIEPCOHAIOM
paspabarteiBath anroputmsl |b1.B.J1B.07.02 Cucrema ynpasneHus 4 3
X peaTH3aliy i Ka4eCTBOM TPYJIOBBIX PECYpPCOB
FOTOBHOCTBIO HECTH b1.B.18 Ynpasnenueckuit y4€T 1 yI&T 4 3
OTBETCTBEHHOCTB 33 HX TIepconana
b1.B.13 [IpoexTupoBaHue B KaJpOBOM 5 4
Ppe3ynbTaThI
MCHEIKMEHTE
b1.B.13 [IpoexTupoBaHue B KaJpOBOM 5 4
MCHEIKMEHTE
Bb3.5.01 «3amuTa BEITYCKHON
KBaNN(UKaINOHHOM pabOThI, BKIFOYast 5 4
MOATOTOBKY K MPOLIEAYPE 3aALINUTHI U
POLEYPY 3aILUTHD»
b1.B./IB.15.01 UudopmannoHHbie | 1
TEXHOJIOTHH B YIPaBJICHUHU NIEPCOHAIIOM
b1.B./IB.15.02 UudopmannoHHbIe
TEXHOJIOTUH B YIPABJICHUU TPYAOBBIMH 1 1
3HaHHEM OCHOB pecypcaMu
paspa6otku u Breapenns  |P2.B.01(Y) YueOuas no nonyuenuio
Ka/IPOBOi 1 MePBHTHBIX npoheCcCHOHATBHBIX 2 2
N YMEHHH ¥ HAaBBIKOB (03HAKOMHTEIIbHAS)
yIpaBJIeHYECKON
b1.B.03 lokyMeHTallMOHHOE 4 3
AOKyMCHTAIMH, obecrieueHne yIpasiIeHUs IEPCOHAIOM
OnTHMH3AINH 51.B.19 Omnara Tpyza nepcoHana 4 3
ZIOKYMEHTOO00POTa 1 CXeM B3 B 03(IT) [IpoH3BOACTBEHHA - 11O
HK-12 | yHKIMOHATBHBIX MOJy4EHHIO PO eCCHOHATBHBIX 4 3
B3aUMOCBS3EH MEXIY YMEHHH ¥ OIIbITa MPOQecCHOHATBHON
[OIpA3JICJICHUSAMH, OCHOB  |ACATCIIBHOCTH
paspaGorku u Baenpenns | P 1-B.02 Meronsl npumsTis 4 3
NpoLeyp pery upoanus | YIPABICHIECKHX pemeHunit
. b1.B./IB.07.01 MenemkMeHT KauyecTBa
TPYJOBBIX OTHOIICHHUH 4 3
. B YIIPaBJICHUH NIEPCOHAJIOM
COTPOBOMAIOIICH b1.B.Z1B.07.02 Cuctema ynpapiaeHHs 4 3
AOKYMCHTAHN KAueCTBOM TPYIOBBIX PECYPCOB
b3.b.01 «3amura BelmyCKHON
KBaJTH()HUKAIIMOHHON pabOoTHI, BKITIOUAs 5 4
MOJATOTOBKY K MPOLIEAYPE 3aLIUTHI U
MPOIEIYPY 3aIIUTH»

Tabauua coorBercTBUs YpoBHeii ocBoeHus komnerenunii OIIK-7, OIIK-8, ITK-12

IJIAHUPYEMBbIM pe3yJibTaTaM 00y4eHust

[Tnarupyembie pe3yabTaThl
0o0yueHus
Kon HaumenoBanus YpoBHU Y
HaumenoBanne (TToka3aTenu TOCTHKEHUS
KOMITe- pasnenos/TeMm OCBOCHUS
KOMITETCHITUH 3aJJaHHOTO
TEHIUH JMCIUTUIAHEI KOMIIETEHIIHH
YPOBHSI OCBOCHHUS
KOMITETEHITHH )
TOTOBHOCTBIO K . 3HaTh MIPUHIUIIBL
Pazgen 1. OcHOBEI MUHEIMATLHBLH p
OIIK-7 | xoomepanuu ¢ CMK MEHE/DKMEHTa KayecTBa B
OBEHb
KoJuIeramu, K pabore P CHCTEME YIIpaBJICHUS




Ha OOIIH pe3yybTaT, a
TaKKe BIAJCHACM
HaBBIKAMHU
OpTaHW3alUH H
KOOPANHAIINH
B3aUMOJICHCTBUS
MEXY JIFOIbMH,
KOHTPOJISL M OL[CHKH

3¢ HEKTUBHOCTH
JEeSTEILHOCTH IPYTUX

Paznen 2. Ilpunnumne
CMK

Ka4yecTBOM TPYIOBBIX

pecypcoB

YMeTh co3naBaTh YCIOBHA,
MO3BOJIAIOMIE  PAOOTHHUKAM
JI0OMBATHCS HaMEYEeHHBIX
pe3ynbTaToB

Brnaners HaBbIkamu
UIEeHTU(HUKALUN YCIOBUH U
pecypcos, HEOOXOIUMBIX
paboTHUKaM TUTSL
3¢ ¢dexTuBHON paboOTHl Ha
pabodem Mecre.

ba3oBbrit
YpOBEHb

3HaTh MOKa3aTelIH,
XapaKTePU3YIOIIUC
Pe3yJIbTAaTUBHOCTh
(YHKIIMOHUPOBAHUS
CHCTEMBI YIIpaBIEHUs

KayeCTBOM
pecypcoB

TPYIOBBIX

YMeTh yCcTaHaBIUBATh CBSI3U
u MIPOBOAUTH OLICHKY
pe3yIbTaTUBHOCTH  PabOTHI
rpyIm

Bnanets HaBBIKAMU
JOCTHIKECHHUS COTJIAIICHUHN C
pabOTHUKAMU B OTHOIICHUHU

pa3paboTaHHBIX IJIAHOB

Bricokunii
YPOBEHb

3HaTh MNOJUTUKY W LCJIN
MCEHCIPKMCHTA

Ka4yeCTBa OpraHu3anuun

CHUCTCMBI

YMeTh OLIeHHBATh CTEICHb
JOCTHXKEHUS IpyIION
pabOTHUKOB TOCTaBIEHHBIX
nepen ueiged B

KJIFOYEBBIX dTalax NpoCKTOB

HUMHAN

BrazeTp HaBBIKAMH OLICHKH
CTEeIeHH
YIOBJIETBOPEHHOCTH
PpaboTHHUKOB

OIIK-8

CIOCOOHOCTHIO
HCIIOJIb30BaTh
HOpPMAaTHBHBIC
MPaBOBBIC AKTHI B
cBoeit
npoQeCCUOHANTBHOM
JIESITeTbHOCTH,
aHAITM3UPOBATh
COILMATEHO-
KOHOMHUUYECKHE
poOJIEMBI U TIPOIIECCHI
B OpraHU3aIUH,
HAXOJIUTh
OpraHM3aI[MOHHO-
yHOpaBJIeHYCCKHAC U
SKOHOMHYCCKUE

Pazgen 1. OcHOBEI
CMK

Pazpen 2. [TpuHIHATIBI
CMK

MuHUMaIbHBIA
YpOBEHb

3HaTh OCHOBHBIC TIOHSTHS,
npo¢eCCHOHATBHY IO

TEPMUHOJIOTHIO B OONacTH
CHUCTEMBI YIIpaBJICHHUS

KaueCTBOM
pecypcos

TPYIOBBIX

Ymers aHAJIU3UPOBATh
HOPMAaTHUBHO-IIPABOBBIE

aKTbl, pErIaMEHTHPYIOIINE
cucTeMy YIpaBJIEHUS

KaueCTBOM
pecypcoB

TPYIOBBIX

Brnanetr HaBbIKaMU pabOTHI
C HOPMAaTUBHBIMU aKTaMu U
CIIPaBOYHO-IIPABOBBIMHU
cUCTeMaMH




peuieHus,
pa3pabarbeIBaTh
AITOPUTMBI X
peanuzanuu u
TOTOBHOCTBIO HECTH
OTBETCTBCHHOCTD 32 MX
PE3yIbTATHI

bazoBwrit
YpOBEHb

3HaTh TEXHOJIOTHIO,
TIPHUHITATIBL u METOIBI
MPUHSITUSL OPTraHU3aIlMOHHO-
YIPaBICHYECKUX PEIICHUI B
obnactu CHCTEMBI
yIpaBJICHUS Ka4eCTBOM

TPYAOBBIX PECYPCOB

YmMmers paboTath c
HOPMAaTHUBHO-IIPaBOBBIMU
aKTaMH,

TIOHUCK

OCYIIECTBIISATH
nHpOpMALNH, B
obnactu CHCTEMBI
yIpaBICHUS

YTIpaBICHUS IEPCOHATIOM

Ka4€CTBOM

HaBBIKAMU
MepOonpUsATHHA

Bnanets
pa3paboTku
o HENPEPHIBHOMY
COBEPIIIEHCTBOBAHUIO
MPOLIECCOB B YNpPaBJICHUU
TPYJIOBBIMHU pPECYpCaMU

Bricokmit
YpOBEHb

3HaTh (hopMBI
OTBETCTBEHHOCTH 3a
NPUHATBIE OPraHU3alMOHHO-
yIpaBJICHYECKUE  PELICHUS
OpU  BHEAPCHUM CUCTEMBI
yIpaBiIeHUsS Ka4eCTBOM

TPYJOBBIX PECYpPCOB

YMeTh BBIABISATH KIIIOUEBBIC
3JIEMEHTHI CHCTEMBI
yTpaBJIeHUS

TPYIOBBIX

KauecTBOM
pecypcoB  u
OLICHMBATh MX BIIUSIHUE Ha
MPOLIECC MPUHSITUS PEIICHUH

Brnanetr mMeromamu BbIOOpA
ONTUMAJIBHBIX
OpraHu3aIMOHHO-
VIpaBICHYCCKAX PEHICHUH B
obmacT CHUCTEMBI
yIpaBICHUSL Ka4eCTBOM

TPYIOBBIX PECYpPCOB

IK-12

3HaHHUEM OCHOB
pa3paboTku u
BHEJPEHHUS KaIJpOBOH U
YIIpaBJIeHYECKON
JOKyMEHTaIUH,
ONTUMM3ALUHI
JOKyMeHTOo000poTa 1
cxeM (pyHKINOHAIBHBIX
B3aMMOCBSI3€H MEXTY
MoApa3ieICHUAMMU,
OCHOB pa3paboTKu
BHEAPEHHS MPOIIEAYP
peryJIupoBaHUS
TPYAOBBIX OTHOILIEHUN

Pazpen 3. Opranuzauus
(hyHKIIMOHHPOBaHUS
CMK

MuHUMaIbHBIA
YpOBEHb

3HaTL OCHOBBI  CHCTEMBI

YIIPaBJIECHUS KaueCTBOM

TPYZOBBIX PECYPCOB

Ymertsb pabortath c
OCHOBHBIMH  ITOJIOKEHUSAMHU
roOCTP HCO 9001-2015
«Cucrema  MeEHeIKMEHTa

kagecTBa. TpeboBaHms

Bnanets HaBBIKAMHU
MOCTOSIHHOTO ~ YJIyYIICHHS
MPOIIECCOB B obnacTtu
CHUCTEMBI YIpaBJICHUS
KauyeCTBOM TPYIOBBIX

pecypcoB




U COIIPOBOXKIAIOIIEH
JIOKYMEHTaITU!

3HaTh 0COOEHHOCTH
TPaKTOBKH
¢umocockoii, connanbHOM,

TEXHUYECKOM,

KadecTBa C

SKOHOMMYECKOHN U NPaBOBOU
TOUEK 3PEHUS

YmeTn HCIIOJIB30BaTh
bazoBbrit NPUHITUI CUCTEMHOTO
YPOBEHb MoAX0Ja K  YIPaBICHUIO

KadyeCTBOM TPYIOBBIX

pecypcoB

Bnanets METOLAMU

YIPaBJICHUS Ka4eCTBOM

TPYIOBBIX  PECYPCOB  H

crocobaMu BO3CHCTBHS Ha

nepcoHal

3HaTh MEXaHHU3M

YOpaBJIEHUS Ka4yeCTBOM

TPYJOBBIX PECYpPCOB

Vmerb BHEIPSTH B

JIESITENbHOCTh OpPraHU3aLMU

TIPUHLIMIIBI CHCTEMBI
Bricokmit MEHEIKMCHTa KauecTBa
YPOBEHB yIpaBlIeHUS TPYJIOBBIMU

pecypcamu

Bnagers MeTomamMu OIICHKH

(YHKIMOHUPOBaHUS

CHCTEMEI YIpaBJIECHUS

Ka4yeCTBOM TPYIOBBIX

pecypcoB

IIporpamMmMa KOHTPOJILHO-OLIEHOYHBIX MEPONIPUATHI
3a MepUO/ U3YYEHHS AUCHHUILTHHBI

Ne Kypc HaumenoBanue HaumenoBanue
KOHTPOJIHHO- OObeKT KOHTpOILA OILIEHOYHOTO
OTEHOHOTO (monsATHSA, TeMa / pa3aei AUCLMILINHEI, cpescTBa
KOMITETEHIIMS, U T.1.)
MEPOIPHUATHS (popma poBeeHs)
4 xypce
1 2 3 4 5 6
2 4 Texymuii KOHTPOJIb Tema 1. OcHOBHBIE TIOHATHS OIIK-7, WnauBuayansHoe
CUCTEMBI yIIPaBIECHUS OIIK-8 TBOpUYECKOE 3aJ]aHHE,
Ka4eCTBOM TPYIOBBIX JTOKJIaT
pecypcoB (YCTHO/TTMCEMEHHO)
2 4 Texymuii KOHTPOJIb Tewma 3. [TpusImnIE! 1 OIIK-7, WHauBuayansHoe
MOKa3aTes Iy yIpaBICHUS OIIK-8 TBOpUYECKOE 3aJ[aHHe,
KaueCcTBOM TPYOBBIX Kelc-3aaua
pecypcoB OpraHu3aluu (TMCHhMEHHO/YCTHO)
3 4 Texyuuii KOHTPOJIb Tema 9. TTocTrostHHOE TK-12 WunuBuayansHoe
YIIydIIeHHE POIECCOB TBOpYECKOE 3a/IaHHE,
JUCKyccHsl, Kelic-3a/1a4a,
TECTUPOBaHUE
(ycTHO/MIMCEMEHHO)
4 4 Texyiuii KOHTPOIb Paznen 1. OcroBst CMK OIIK-7, KonrponbHas padbora
Pazpen 2. ITpunuunsr CMK OIIK-8, (TIHCBEMEHHO)
Paznen 3. Opranuszanus T1IK-12

¢ynkponnposanusi CMK




5 4 Texymmii KOHTPOJIb Pazpen 1. OcuoBsr CMK OIIK-7, TectupoBanue
Pasnen 2. Ipunnuner CMK OIIK-8, (KOMIIBIOTEpHBIC
Paznen 3. Opranusanus [IK-12 TEXHOJIOTUH)
¢ynknpronnposanusi CMK
6 4 [IpomexyTouHas Pasnen 1. OcroBsl CMK OIIK-7, CobecenoBanue /
aTTecTalus — 3a4eT Paznen 2. ITpuanuns: CMK OIIK-8§, YCTHO
Paznen 3. Opranusarus [IK-12

¢dynxmornpoanus CMK

2 Onucanue noxKasarejen u KPUTEPUEB ONCHUBAHUSA KOMIIeTeHIUii
Ha Ppa3s/IUMYHbIX 3Tarax ux (l)opanOBamm, OIIMCaHHuE KA OLICHUBAHUA

KonTponp kadecTBa OCBOEHHUS AMCHMIUIMHBI BKIIOYaeT B ce0s TEKYIIUHA KOHTPOJIb
YCIEBAEMOCTU UM NPOMEXKYTOUHYIO aTTecTaluio. TeKyluid KOHTPOJIb YCHEBAEMOCTU U
MIPOMEXKYTOUHAsl aTTeCTalMsl 00y4aloIUXCsl TPOBOAATCA B LENSIX YCTAHOBJICHHUS COOTBETCTBUS
JOCTIDKEHUH  00ydalomMXCcsi MOSTAlHbIM TpeOOBaHUAM 00pa30BaTENbHOW TMPOTPaMMBI K
pe3ynbraTtaM o0yueHus: 1 GOopMUPOBAHUS KOMIIETCHIIUH.

Tekymnii KOHTPOJIb YCIIEBAEMOCTH — OCHOBHOM BHUJ CUCTEMAaTHYECKON NMPOBEPKH 3HAHUI,
YMEHHM, HAaBBIKOB OOyyarouuxcs. 3ajadya TEKyIIEero KOHTPOJS — ONEPaTUBHOE U PETYJISIPHOE
yOpaBlieHHE Y4eOHOW JesITeNbHOCThIO OOYyYaloIIMXCS Ha OCHOBE OOpaTHOM CBA3M U

KOPPEKTUPOBKU. Pe3ynpTaThl OLIEHMBAaHUSA 3aHOCITCS —IIpernojaBaTesieM

B OKypHAI U

YUUTBIBAOTCS B BUJIC CpCI[HCﬁ OLCHKH ITPH IIPOBCACHUHA HpOMe)KYTO‘{HOI‘/'I aTTeCTalnu
I[Hﬂ OLCHUBAHUA PE3YJIbTATOB 06yquI/1$1 HCIIOJIB3YCTCA IIBYX6aJIJII>Ha$I IKaja: «3a4TC€HO»,

«HEC 3a4YTCHO».

[lepedyeHp OIICHOYHBIX CPEACTB CPOPMHUPOBAHHOCTH KOMIICTEHIIMI TPEICTaBICH B
HIDKeCHeaytouel Tadiauie

HaumeHnoBaHue [IpencraBnenue
Kpatkas xapaktepucTtuka
No OIICHOYHOT'O OIICHOYHOTO
OIICHOYHOT'O CPEJICTBA
cpencTBa cpenctea B POC
Texkymmii KOHTPOJb YCIIEBAEMOCTH
YacTUYHO  perIaMeHTHPOBAHHOE  3a/laHHe,  HMMeEIollee
HECTaHJapTHOE peIeHHe W MO3BOJISIONIEE NUArHOCTUPOBAThH
YMEHHS, WHTETPHUPOBATh 3HAHHUS pa3NUYHBIX oOmactel, | TeMbl TpymmoBEIX
WHMBHIyanbHOE apryMEHTHPOBaTh COOCTBEHHYIO TOYKY 3peHHs. Moxer | u/wim

TBOPYCCKOC 3a/laHUC

BBIMIOJHATHCS B WHIUBHIYAIbHOM TIOPSAKE WIH TPYIIOH
oOyyaroruxcsi. MOoxeT ObITh HCIOJIB30BAHO JUISi OLCHKH
3HAHWUH, HABBIKOB ®  (WJIM) OMNbITA  JEATEIBHOCTH
oOydJaromuxcsi.

MHANBUAYAJIbHBIX
TBOPYCCKUX SaI[aHI/Iﬁ

2 | Hdokman

IIpoxykT  camocTosATensHONH  paboTel  oOydwaromierocs,
MPENCTaBJSIONMI  cO00K MyOMWYHOE BBICTYIUIGHHE TI0
MMpEACTABJICHUIO TOJTYYCHHBIX PE3YyJILTATOB peuicHuA
oTpeieTICHHON y4eOHO-TIPaKTHIECKOH, y4eOHo-
WCCIIEJ0BATEIbCKON WM HAYYHON TEMBI

MoxeT OBITh HCHOJIB30BAHO /I OLCHKH 3HAaHWMH, HABBIKOB U
(unm) ombITa IESITENEHOCTH O0YYaIOIIUXCSL.

Tembl 10KIa10B

3 | Ketic-3amaua

[IpobnemHoe 3amaHuMe, B  KOTOPOM  OOydYaromiemycs
Npe/IaraloT  OCMBICIHTh  PEAIbHYI0  MPO(ECCHOHAIBHO-
OPHUEHTUPOBAHHYIO CHTYaIMI0, HEOOXOAUMYIO IS PEIICHUS
JTAaHHOI MTPOOIEMEI.

amanus o
pelIeHus Kelc-

4 | KoHrponbsHas paboTa

MoskeT OBITh WCIOJB30BAHO YIS OIIGHKW 3HAHWH, YMEHWH, | 3a7adu
HAaBBIKOB W (WJIM) OIBITA AEATEIBHOCTH, a TAKXKE OTACITBHBIX

KOMIIETCHIINH (B paMKax JUCIUILINHEI).

CpeAcTBo MpOBEPKHM YMEHHM NPUMEHATh MOJdy4YeHHble | Meroandyeckue

3HaHUA [JId PCHICHHA 3aJad ONPCACJICHHOTO TUIla IO TEME

YKa3aHud 1o




WM pa3feny.
MoskeT OBITh HCIIOJIB30BAHO JJISI ONEHKW 3HAHWUN W yMEHHH
oOyJaromuxcs

BBINTOJTHEHHIO
KOHTPOJBHOU PabOTHI
10 BapUaHTaM

5 | Tect

Cucrema TeCTOBBHIX 3amaHuil cnenupuaeckoil  (HopMsl,
Mo3BOJLIIOIAsT  A((GEKTUBHO W3MEPHTh YPOBEHb 3HAHHIA,
YMEHHH, HaBBIKOB W  (WIM) ONBITa  JIEATEIBHOCTH
o0yJarommxcs.

Tecter ¢opmupyroTcs w3 OaHKa TECTOBBIX 3aJaHUN II0
JICLUIIINHE.

TectupoBaHue MOXKET OBITH HCIOJIB30BAHO B Ka4yeCTBE
TEKYIIEro KOHTPOJIsl 00y4Jaromuxcst (110 OKOHYaHUU H3Yy4eHHS
paszena JMCUMIUIMHBI, 3alMTHl Ja0OpaTOpPHOH pPaboOTHI |
T.J.), IPOMEXYTOUYHON aTTeCTallMk WM JOMycKa K Hel (1o
OKOHYaHHMIO U3YYCHUS IUCLUUILIMHBI), UM B TEYEHHE ro/a Mo
3aBEPUICHUIO W3YYEHHS IUCHHUIUIMHBI (KOHTPOJB/TIPOBEPKA
OCTaTOYHBIX 3HAHUI).

MoeT OBITH HCIIONB30BAHO U OIICHKHW 3HAHWH, YMEHHI,

HaBBIKOB U (I/IJ'II/I) OIIbITA ACATCIIBHOCTH 06y‘IaIOH.[I/IXC$I

baHk TecToBBIX
3ananuii (BT3)

HpOMemyTO‘l]—[aﬁ arrecranus

6 | 3ager

CpenctBo, TMO3BOJISIIONIEE OIICHUTh 3HAHUS,
BJIa[IeHISI 00yYAIOIIErocs 10 TUCIUILIHHE.
PexomeHnayerca 1uis OLIEHKM 3HAHUM, YMEHHUIl M BIaJCHUH
HaBBIKaMHU 00yYJaloIuXCs

yMEHUS W

Kommiekr
TEOPETUIECKUX
BOIIPOCOB K 3a4eTy
10 paszienam

Kpurtepuu n mkajiabl OleHUBAaHUS KOMIIETEHIUH B pe3yJibTaTe U3y4YeHHs
AUCHUILIMHBI IPY NIPOBeIeHNH NPOMeKYTOYHOM aTrTecTanuu B opme 3auera (Ha 4 Kypce),
a TaKyKe IIKAJIA JJIsl OleHUBAHUS YPOBHS OCBOCHHSI KOMIIeTeH M

YpoBeHb
[Ikana oneHUBaHUSA Kputepuu oneHUBaHUS OCBOCHHS
KOMIETEeHIUHN
OOyuaronuiicss TNpaBUIBLHO OTBETHJI HA  TEOPETHUECKHE
Bompockl. Iloka3anm OTJIWYHBIC 3HAHHS B paMKax Y4eOHOro Buicokuii
MaTepuana. [IpaBHIBHO BBITONHII TIPAKTHYSCKUE 3aIaHMUS.
OTBETHII HA BCE JOIOJHUTEIHHEIC BOIPOCH
OOyyatonmuiicss ¢ HEOONBITUMH HETOYHOCTSMH OTBETHJI Ha
TeopeTHdeckue Bompockl. [loka3anm Xopomrue 3HaHUS B paMKax
«BAUTEHOY yaeOHoro Marepuana. C HeOOIBIIMMA HETOYHOCTSMH BBITIOTTHHI BazoBsrit
mpakthyeckne — 3amaHusA.  OTBeTmyi  Ha  OOJNBIIMHCTBO
JTOTIOJTHUTEIHHBIX BOIIPOCOB
OOy4aronuiicss ¢ CyIIECTBEHHBIMA HETOYHOCTSMH OTBETHJI Ha
TEOPETHYECKHE  BOMPOCHL.  IloKa3aid  yJOBJICTBOPHUTEIIBHBIC
3HaHUS B paMmkax ydyeOHoro matepuana. C CymeCTBEHHBIMH | MUHAMAIbHBINA

HETOYHOCTSAMMU BBITIOJTHWI MPAKTUYCCKUE 3adaHUA. JIOHYCTI/IJ'I
MHOT'0 HETOYHOCTEH TP OTBETC HA JOMOJTHUTECILHBIC BOITPOCHI

«HEC 3a4YTCHO»

OOyyatonuiics MpH OTBETE Ha TEOPETHUECKHE BOMIPOCHI U MpPHU
BBINOJIHEHUM TPAKTHYECKUX 3aJaHUM IPOJEMOHCTPUPOBAI
HEOCTAaTOYHBI ypoBeHb 3HaHMI M ymeHui. Ilpu oTrBerax Ha
JIOTIOJTHUTENbHBIE  BONPOCH  OBUIO  JIONYIIEHO MHOECTBO
HENpaBWILHBIX OTBETOB

Komnerenuuu e
c(hopMUpOBaHEI

Kputepun ¥ mkanbsl ONEHUBAHUS PE3YyJbTAaTOB OOYYEHHS] HPU TMPOBEIECHUU TEKYIIETO
KOHTpOJIS YCIIEBAEMOCTH.

TBOp‘{CCKOC 3aaHUC

IIIkama
Kpurepuu onieHuBaHus
OLICHUBAHUS
OOyJaronuiicss TPaBHIFHO BBIOJNHII HHIMBHIYaJdbHOE TBOpYECKOEe 3amaHue. [lokaszan
«3a4TECHO» OTJIMYHbIE BJIAJICHUS] HaBbIKAMHM NPUMEHEHUS MOJYUYEHHBIX 3HAHUH U YMEHHH MpHU pelieHuu

HpO(l)CCCI/IOHaJ'II)HLIX 3aJa4 B paMKax yCBOCHHOI'O yqe6H0ro Marepuajia.

«HC 3a4TCHO»

HpI/I BBIINNOJHEHNNW HWHAWBUAYAJIBHOI'O TBOPYECKOr0 3aJaHHd CTYACHT HNPOACMOHCTPUPOBAJ




HeﬂOCTaTO‘IHLIﬁ YPOBCHDb BJIaJICHUA YMCHUSAMU U HABBIKAMU IPU PCUHICHUN HpO(I)GCCI/IOHaJ'ILHI)IX
3aJa4 B paMKaX YCBOCHHOT'O y‘l€6HOI‘O MatepuaJjia. HOHyIIICHO MHOKECTBO HETOYHOCTCH.

Jloknassl
IIkana
Kpurepuu orieHuBaHUs
OLICHMBAHM
BricTaBisieTcs CTyA€HTY, €CIIU TOKJIaA CO3/1aH C UCIOJIb30BAHUEM KOMITBIOTEPHBIX TEXHOJOTUI
(nmpesenrtanus Power Point, Flash-nipe3enTanus, Bumeo-npeseHtanus u ap.) Mcmons30BaHbI
JIOTIOJTHUTEIbHBIC UCTOYHUKH uHpopManuu. CoJepkaHue 3aJaHHON TEMBI PACKPHITO B TIOJTHOM
«3a4TEHOY oobeme. OTpaxeHa CTpPyKTypa [OKiIana (BCTYIUICHHE, OCHOBHAs 4acTh, 3aKJIIOYCHUE,

MIPUCYTCTBYIOT BBIBOJBI U IpuMepbl). OdopmiieHne paboThl, COOTBETCTBYET NPENbSBISIEMBIM
TpeboBaHnsaM. OpHUTHHANBHOCTH  BBINONHEHUS (paboTa  cHemaHa  CaMOCTOSTEINBHO,
MpeJICTaBICHA BIIEPBHIC)

«HEC 3a4YTCHO»

Hokmnan caenaH yCTHO, 0€3 HCHOJB30BaHUSI KOMIBIOTEPHBIX TexHosorui. ComepkaHue
JOKJTaia orpaHu4eHo uHpopMauei. 3aJanHas TeMa JOKJIaaa He PacKphiTa, OCHOBHAS MBICIH
COOOIIICHHUS HE TIepeana.

Keitic-3amaun

IIkana oneHuBaHUA Kpurepuu oneHuBanus

«3a4YTCHO»

OOyyarouuiicsi BBICKAa3bIBAET TOYKY 3PEHUS BO3MOMKHBIX IMPUYHUH BO3HUKHOBEHUS
po0JIeMbl, ONMCAHHOH B Kelice, M IIPeUI0KeHNE BapUaHTa ee PelleHuUsI.

«HEC 3a4YTCHO»

BeicraBnsiercss  oOydaromiemycst B ClIy4ae HEBEPHOTO OINpEIENCHUS IPUYUH
BO3HHKHOBEHHS ITPOOJIEMBI, ONMCAaHHOW B Kelice, OTCYTCTBUHM BAPHAHTOB €€ PELICHUS,
U B IICJIOM HEBBITNIOJIHEHUSI TPeOOBaHU, COTIACHO KPUTEPHSAM OLEHKH PE3yJbTaTOB
TIPOBEJICHUS Kefica.

KontposnbHas pabora

IIkama
OLICHMBaHMS

Kpurepun onennBanus

«3a4YTCHO»

CTy,Z[eHT IOJHOCTBIO W TMPAaBUJIBHO BBIIIOJHUII 3aJaHUC KOHTpOJ’IBHOﬁ pa60TBI. Ilokazan
OTJINYHBIC 3HAHUSA U YMCHHA B paMKaX YCBOCHHOI'O y‘IC6HOI‘O Marcpuaia. KOHTpOJ’IBHaﬂ pa60Ta
o@opMneHa AKKYPATHO U B COOTBCTCTBHU C MPCABABIIACMbBIMU Tp€6OBaHI/IiIMI/I.

«HC 3a4YTCHO»

CTyZeHT He TOJIHOCTBIO BBINOJHWI 33JaHHs KOHTPOJIBHOM pabOThI, NMPH 3TOM HPOSIBUI
HEJOCTaTOYHBIH YPOBEHb 3HAHUHN U YMEHUI.

Tecr:

[TpomexyTouHas aTTectanus B popme 3auera:

[ITkayia OLleHUBaHUs Kpurepuu oneHnBaHUS

«3a4YTCHO»

OOGyuaronuiicss BepHO oTBeTWa Ha 70 % wu Ooyiee TECTOBBIX 3aJaHUN TPHU
MPOXOXKJICHUN TSCTHPOBAHUS

«HEC 3a4YTCHO»

OOyuaromuiicss BepHO OTBeTWJI Ha 69 % W MeHee TECTOBBIX 3a/JaHUH TIpH
MPOXO0X/ICHUH TECTUPOBAHUS

3 TunoBble KOHTPOJILHBIE 32JAHUSI HJIH MHbIE MAaTEePHAJIbI, HE00X0AMMbIEe
JJISA OLCHKY 3HAHUI, YMEHU i, HABBIKOB M (WJIH) ONBITA 1eATeJIbHOCTH,

Bapuantsl

XapaKTepU3yIIHUX 3Tanbl GopMHUPOBaAHUA KOMIIETEH LU
B IIporecce 0CBOCHHs 00Pa30BaTeIbHOI MPOrPaMMBbI

3.1 TunoBbie KOHTPOJIbHBIE 32aHUS J1JIS1 BHINOJIHEHUS
HHAMBHIYAJbHBIX TBOPYECKHUX 321aHUH

WHIAUBUAYAJIBHBIX  TBOPUYCCKUX 3aJJaHUMl  BBUIOXKEHBI B BHCKTpOHHOﬁ

uHpopmanmonHo-o0pazoBaTenbHO cpene 3a0MKT, moctymHoi oOywaromemycsi 4epe3 ero
JUYHBIN KaOUHET.
Hwxke mpuBenen oOpasen THMOBBIX BapHAaHTOB 3aJaHUN, MPEIYCMOTPEHHBIX pabodeid

IIpOrpaMMoi.




OOpaser TUIIOBOrO BapHaHTa MHANBHUIYAIbHOTO TBOPUECKOTO 3a/IaHUsI
110 TeMe «OCHOBHBIE MMOHATHUS CUCTEMBI YIIPaBJICHUs Kaue€CTBOM TPYOBBIX PECYPCOB»

[IpoBequre aHaM3 ONPEACICHUN TMOHATUS «KA4eCTBO» C TOYKU 3PEHHUS HCTOPHUYECKOU
spomroru  Tionsitust (ITmaton, Apwucrorens, Jlokk, I'erens, Illyxar, WcukaBa, JIxypan Ix. M.,

MexayHapoaabIid craaaapt ISO 9001:2015 u ap.). Pesynbrars! ananuza ogopmure B Tadmimie 1.

Tabmua 1 — AHanu3 onpeeneHust «KKa4ecTBO»

ABTOp Onpenenenue AcnekT KauecTBa
paccMaTpuBaeMbli
B OIIPE/ICNICHUN

3.2 [lepeyeHb A0KJIAT0B

BapuanTel OKIaJI0B BBUIOKEHBI B DJCKTPOHHOW WH(POPMAIMOHHO-00Pa30BaTEIHLHON
cpene 3a6XKT, noctynHoi oOydaroiemMycs yepes ero TUYHbIN KaOUHET.

Huxe npuBeaensr 00pasiibl THOBBIX BAPUAHTOB JTOKIAI0B [0 Te€MaM, MPEAYCMOTPEHHBIM
paboueii mporpaMmoi.

OO0pa3zel] TUIIOBOTO BapuaHTa JI0KIa10B
110 TeMe «OCHOBHBIE TOHATHS CUCTEMBI YIIPABJIEHUS KaYECTBOM TPYAOBBIX PECYPCOB»

[ToaroroBbTe NOKIAA ¥ NPE3EHTALIUIO IO OHOM U3 TEM:

1. CymHOoCTb Ka4ecTBa U ATAlbl €70 Pa3BUTHS

2. KoHuenmus yrpaBieHHs KaueCTBOM.

3. AHanu3 TEOpUM W IPAKTUKU YIPABICHHUS KAadeCTBOM M IIyTH €ro YJy4dllEeHUs Ha
COBPEMEHHOM JTarle.

4. HopmatuBHO-TIpaBoBasi 6a3a oOecrieueHus KauecTBa

3.3 llepeyens keiic-3aga4

BapuanTsl keiic-3a/1ad BBIJIOKEHBI B 3JEKTPOHHON HH(POPMAIIMOHHO-00pa30BaTeIbHON
cpene 3a6 KT, noctynmHoit o0ydaromemycs yepe3 ero JUIHbIN KaOUHET.

Hwuxe mpuBenen oOpasell TUIIOBOTO BapuaHTa Keiic-3alaydl MO Teme, MPeayCMOTPEeHHON
paboueii mporpamMmoii.

OO0pazen TUIOBOTO BapuaHTa Kelc-3a1aun
1o Teme «IIpUHIMITBI U TOKa3aTeNn YIpaBleHHsI KAaYeCTBOM TPYAOBBIX PECYpPCOB OpTaHU3AIII

Hus I'. B knure «lIpoctpanctBo nokropa [demunra» 3amaér Bompoc: «Ilouemy mroau
JIOJDKHBI JIe7IaTh paboTy XOpOIIO BMECTO TOTO, YTOOBI OTOBIBATH BpEeMsI M yXOIUTh, CIIETaB
MUHHUMYM TOTO, 4TO OHU MoryT? IIpeanaraem BO3MOXXHbIE MPUUYUHBI 3TOTO: CTpPaX, JCHEKHbIE
CTUMYJIBI, OHH XOTAT 3TOro. Kak BBl aymaeTe, Kakas W3 JTUX NPUUYAH OKaXETCsS HamOosee
s hekTUBHON 7»

3.4 TunoBbie KOHTPOJIbHBIC 3aJaHUS /ISl TECTHPOBAHUS

HpI/I pa3pa60TKe ®T3 mo JAUCHUIUIMHE HCIIOJIB30BaHA CJICAYHOMIAsA CXEeMa: pa3acil
JUCHUIINIMHBI, TEMbI pa3aciia AWCHHUIITIMHBI, KOJIMYECTBO TECTOBBIX SaHaHI/II\/’I N WX THIIBI Ha




KaKOIylo TeMmy, odopmieHHass B Buae TaOnumbl «CTpyKTypa TECTOBBIX MaTepHalIOB I10
muciuminHe «CucreMa ynpaBiaeHUs] Ka4eCTBOM TPYIOBBIX PECYPCOB».

CrtpykTypa QoHIa TECTOBBIX MaTEPHAIIOB

10 JUCLHMIIIINHE «Cucrema yhpaBJIC€HUA Ka4YECTBOM TPYIAOBEIX PECYPCOB»

Pasnen qucHuIInHeL

Tema

KonuuecTBo TECTOBBIX
3aJaHuii, TUIE T3

Paszgen 1. OcaoBer CMK

Tema 1. OCHOBHBIE TOHSATHS CHCTEMBI

10-0OT
MEHEKMEHTa KadecTBa B YIIPaBICHUN 10 —3T
MIEPCOHATIOM
Tema 2. Kornenmuu kadecTBa TPYIOBOH KU3HA 10-0OT
10 -3T
Paznen 2. Ipuammmsr CMK Tema 3. IIpHHOWIIBI W TOKa3aTelIH YHPABICHUS 10-OT
Ka4yeCTBOM TPYAOBBIX PECYPCOB OpraHU3AINHI 10-3T
Tewma 4. OpueHTarus Ha HoTpeOuTeNeH 10-0OT
10 -3T
Tewma 5. JIugepcTBo B cUCTEME MEHEIKMEHTA 10-0T
KauecTBa 10-3T
Tema 6. [IpuBep>keHHOCTH U BOBJICYCHHOCTD B 10-0T
CHCTEME MEHEI)KMEHTA KauecTBa 10-3T
Paznen 3. Opranuzaus Tema 7. Ilponeccusrit nogxox 8 CMK 10-0OT
¢ynkuronuposanusi CMK 10-3T
Tema 8. Kpurepun u METOABI OLCHKH 10-0T
(YHKIIMOHMPOBAHUS ITPOLIECCOB 10-3T
Tema 9. IlocTosiHHOE yIyUIlIeHHE MPOLIECCOB 10-0T
10-3T
Astop > 180
Muxaiinosa H.C. Hroro 90 - OT
90 - 3T

CprKTypa HUTOTOBOI'0O TECTA IO JUCITUITINHE

«Cucrema ynpapiieHUs] KA4€CTBOM TPYA0BBIX PECYPCOBY

Paznen QuCIUIIINHBI

Tema

KonnuecTBo TECTOBBIX
3aJJaHui, THIEI 13

Paznen 1. OcaoBel CMK

Tema 1. OcHOBHBIE ITOHATHS CHCTEMBI

MEHEKMEHTA KauecTBa B yIIPABICHUH 11 __(3),11:
MIepCOHAIIOM
Tema 2. KoHuenuuu kayecTBa Tpy10BOU KU3HU 1-0T
1-3T
Pazpen 2. Tpunuunsr CMK Tema 3. IlpuHUuObBl M NOKa3aTeNu yHpPaBICHUS 1-0T
KaueCTBOM TPYJIOBBIX PECYPCOB OpPraHU3aLUuU 1-3T
Tema 4. OpuenTarus Ha noTpeduTenen 1-0T
1-3T
Tema 5. JIunepcTBo B cucTeMe MEHEI)KMEHTA 1-0T
KauecTBa 1-3T
Tema 6. [IpuBep>keHHOCTH ¥ BOBJICYCHHOCTD B 1-0T
CUCTEME MEHE/DKMEHTA KauecTBa 1-3T
Paznen 3. Opranuszanus Tewma 7. Ilponeccusrit moaxox B CMK 1-0T
¢yaxunornposanuss CMK 1-3T
Tema 8. Kpurepun u METOABI OLIEHKH 1-0T
(YHKIIMOHMPOBAHUS MPOIIECCOB 1-3T
Tewma 9. TlocTossTHHOE yIyUIIEHHE MTPOLIECCOB 1-0T
1-3T
218
AsTop Hroro 90T

Muxatiinosa H.C.




bT3, kputepun W IIKaga OLEHUBAHMS, KOJMYECTBO BOMPOCOB B TECTOBOM 3a/IaHUU
cootBercTByer @OOC AUCHMIUIUHBL, BBICTABICHHOMY B JJICKTPOHHOW HH(DOPMAIIMOHHO-
obpazoBarenbHor cpene 3a0lXKT UpI'VIIC, moctymHoil oOydaromiemycs 4epe3 ero JHMYHBIN
KaOWHET.

Huxe npuBenen oOpasell TUIIOBOTO BapHaHTa HMTOTOBOTO TECTa, MPEAYCMOTPEHHOTO
paboueit mporpaMmmMoi TUCIHUILIUHBIL.

OO0pa3el TUTIOBBIX BApUAHTOB TECTOBBIX 3aaHHM,
IPelyCMOTPEHHBIX pabouel mporpaMMoit

I Cranmaptel UCO cepun 9000 ycTaHaBIMBAIOT:

a) €MHBIN; IPU3HAHHBIA B MUPE MTOIX0/1 K JOTOBOPHBIM YCIIOBHSIM I10 OLIEHKE CHUCTEM KayeCTBa;
Y OJTHOBPEMEHHO pEerfiaMEeHTHPYIOIINA OTHOIICHHS MY OCTABIIUKOM U NMOTpeOUTENeM;

0) COBpEMEHHYIO0 METOI0JIOTHIO MEHEHKMEHTA KaueCTBa;

B) COBOKYITHOCTb CBOICTB M XapaKTEPUCTUK NPOAYKIUHU (YCIYTH);

') MEPOIIPUATHS M0 00ECIIEUEHUIO KauecTBa.

1. OpurnHanbpHOE MPU3HAHUE B TOM, YTO HCIIBITATENbHAS Ja00paTOpHs TPABOMOYHA IPOBOIUTH
KOHKPETHBIE

UCTIBITAHUS

1. OpuruHanbHOe MPU3HAHUE B TOM, YTO UCIIBITATEIbHAs Ja00paTOPUs IPABOMOYHA IPOBOIUTh
KOHKPETHBIE

UCTIBITAHHS .

2. HopMaTuBHBIN JTOKYMEHT, yCTaHABJIMBAIOUIMIA IPAaBUJIA U PyKOBOISIIUE TPHHIIUIIB,
XapaKTEePUCTHKH

pa3IMYHBIX BUIOB

JeATEIILHOCTH.

3. JIoKyMeHT, KOTOPBIM OpTraH 10 cepTU(UKAITUH HAAETSET OPTraH WK JIMIO IPaBOM
UCIIOJIb30BaTh

CepTU(UKATHI HITM 3HAKU

COOTBETCTBUS CBOEH NMPOIYKIIMU

2 KonunuectBo npuHIunos MenempkMenTta kayectsa B MC M1CO 9000:2000 paBHO:

a) 10;

0) 8;

B) 3;

r) 5.

3 Crenenp peaiu3alyy 3aIUIAHUPOBAHHON EATETHHOCTH U JTOCTHKEHHS 3aIUTAaHUPOBAHHBIX
pe3yJbTaTOB:

a) IICHHOCTb;

0) MPOU3BOIUTENLHOCTD;

B) 9 pEKTUBHOCTH;

T') pe3yJIbTaTUBHOCTb.

4 YTo OTHOCHUTCS K COCTAaBHBIM YaCTSIM MEHEKMEHTA KauecTBa:

a) MJIaHUPOBAHUE;

0) pa3paboTka u peanu3alus KpaTKOCPOUHBIX IJIAHOB U JOJITOCPOYHON CTPATETUHN YIIYUIICHHS
paboThI;

B) aHaJu3;

T') KOHTPOJIb.

5. Ilpu BBIOOpPE CPEACTB U3MEPEHUH CIIEAyeT ONMUPATHCS Ha CIEAYIOLINE TapaMeTphl:

1. TOYHOCT®D;



2. U3MEPEHUS;

3. 10CTOBEPHOCTS;

4. Tpy10€MKOCTb OII€pALIUU U3MEPEHUS;
5. CTOMMOCTb.

6. l'occrannapt Poccun u denepanbHbie OPraHbl HCIIOTHATEILHON BIACTH B 00JIACTH

cepTUHUKAIMH TPOAYKIIH YCTaHABIUBAIOT:
1. iens! 1 Tapudbl O CEPTUPUKAIHH;

2. mpaBWIIa ¥ MPOLEAYPHI cepTU(UKALNY;

3. mpaBuiIa IEPEBO30K I'Py3a;

4. mpaBuya MpU3HAHUS 3apPyOEKHBIX CEPTUPUKATOB;

7. YcTaHOBHTE COOTBETCTBHE ITOHATHH OIpCACIICHUAM:

Ilousarue

Onpenenenue

A IleTtnsa xaduecTBa

l.cxemaTnueckass MOJEIb B3aUMOCBSI3aHHBIX BUJOB
JIeATEIbHOCTH, BIUAIOUIMX HAa KAYECTBO MPOAYKLHUH WU
YCIYTM Ha pa3lIMYHBIX CTaauiX — OT OIpeaeIeHus
NOTPEOHOCTEH /10 OIIEHKU MX BBITIOJTHEHUSI

b Iloka3aTenn kauecTBa

2.KOJIMYECTBEHHAs] XapaKTepHCTUKAa OJHOTO CBOMCTBA
(emMHUYHBIN TOKa3aTeNb KauecTBa) WM HECKOJIBbKUX
CBOWCTB  (KOMIUJIEKCHBIM  IOKa3aTenb  KadecTBa),
COCTaBJIIOUINX KaUeCTBO 00BbEKTa

B Meron crparudukanuu

3.MHCTPYMEHT, MO3BOJISAIOIIMN  IPOU3BECTH  OTOOP
JaHHBIX, OTpaXaloImuX Tpedyemyo wnHpopManuio o
TIPOIIECCE B COOTBETCTBUH C Pa3IMYHBIMU (DaKTOPaMH

a)A-1,5-3,B-2
6)A2,5-3,B-1
B)A-1,5-2,B-3

8 YcTaHOBUTE COOTBETCTBHE MCIKAY NOHATUAMU U ONIPCACIICHUAMU

ITousiTue

Onpenenenne

A. Axxpenurarus

1 KonuenTyanbHas MOAETb B3aWMOCBS3aHHBIX BHJIOB
JeSITeIbHOCTH, BIUSIOMIMX Ha KayecTBO HA Pa3IMYHBIX
CTaIUsIX OT OIpeJeleHus] MHOTpeOHOCTEH 10
OLICHKH HX Y/IOBJICTBOPCHUSI.

b. JIunen3us

2 O(i)I/II_[I/IaJ'ILHOG MPU3HAHUE B TOM, YTO UCHbITATCIIbHAA
na60paT0p1/Iﬂ IpaBOMOYHa HPOBOAWUTH KOHKPETHBIC
HCIIbITAHUA.

B. Ilernst (cnupanb) kauecTBa

3 JloKyMeHT, KOTOpbIM OpraH II0 CepTH(UKAINU
HaJeJIsieT OpraH WM JIMIO MPaBOM HCIIOJIb30BATh
cepTH(UKATHI W 3HaKU COOTBETCTBUSl CBOEH
TIPOJTYKINH.

a)A-1,B-3,B-2
6)A-2,5-3,B-1
B)A-3,B-1,B—1

9 Ha AnoHCKuX npeanpusaTHAX NPUMEHIETCS IPOrpaMMa «IsTh Hysel». Pacronoxure B
IIPaBUJILHOM MOCIEN0BATEIIBHOCTH 3JIEMEHTHI IIPOIPAMMBI:




1 He co3nmaBath (yCIOBHS JIs TTOSIBIICHUS 1€(DEKTOB);

2 He nepenaBaTh (Ae(PEKTHYIO MPOIYKIMIO HA CIEIYIOIIYIO CTAAMIO);
3 He npuHUMATh (JePEKTHYIO NPOIYKIMIO C IPEAbIAYILEH CTaaun);
4 He U3MEHATH (TEXHOJIOTMUECKUE PEKUMBI);

5 HE MOBTOPSATH (OMIHUOOK).

A) 24513

b) 31245

B) 54312

10 — 3TO0 COOBITHE, 3aKITIOYAIOIICECS B TIOJIHOW MIIM YAaCTUYHON yTpaTe U3/eIueM
paboTOCIIOCOOHOCTH.

11 — CBOMCTBO H3JCJIHMA BOCCTAHABJIMBATh HAYAJIbHBIC 3HAYCHHUA ITapaMCTPOB B

pe3yibTaTe yCTpaHEHHUs HEUCIIPABHOCTH.

12 Kakoii mporeHT prucka moTpeOuTens 3aKiabpIBacTCsl PU BEBIOOPOYHOM KOHTPOJIC Ha YPOBHE
npuemiemMoro kadectsa? OTBET 3amUcaTh YHCIIOM.

13 — 3TO MG)KI[YHapOI[HHﬁ JAOKYMCHT, XapaKTepI/ISI/Ip}IIOH_II/Iﬁ YAOBJICTBOPUTCIIBHOC
Ka4yCCTBO.

14 Tep>xarenem cepTuduKara sSBIseTCs
15 IlepBas rocyaapcTBeHHas MpeMus KauecTBy B SIMoHMU ObLIa yupexieHa B TOfy.

16 Hosast pemaxius crangaptoB cepuu [SO 9000, 6azupyrommxcs Ha Guiiocodhuu U MpUHIUTAX
TQM, ObLna u31aHa B roay.

17 CkoabKO CyIIeCTBYET OCHOBHBIX CX€M cepTU(UKAIMK MPOIYKIMHU? (OTBET 3aKMCaTh YHCIOM)
18 CKoJIBKO CYIIECTBYET ITAMOB METJIX KauecTBa? (OTBET 3aUCaTh YUCIOM)

3.5 BapuaHTBI KOHTPOJIbHBIX PadoT
OO6pazen BapuaHTa TUIIOBOW KOHTPOJIBHON pabOThI

KontponbHast pabora mno gucnumuinHe «Cucrema yhpaBieHHs KayeCTBOM TPYJIOBBIX
pECYpCOB» COCTOUT U3 TPEX YaCTEH:

1. Teopernueckas 4acTb, B KOTOPOU CTYJAEHT OCBEIIAET TEOPETUYECKUE BOIIPOCHI,
UCIIONIb3YSl PEKOMEHYEMYIO JINTEpPaATypy.

2. [IpakTHyeckas 4yacTh, IpeAnoJiaraiias perueHue 3aaaqm.

3. BeInoTHEHNE TECTOB.

CryzneHTbl BbIOMpAOT BapUaHT TEOPETUUYECKHX BOIPOCOB U MPAKTHUECKOTO 3aJaHUA
CaMOCTOSITENIbHO, UCTIONb3Ys Ta0ml. 1.

Tab6muna 1
Br160p BompocoB 3agaHus
[locnenusist [TepBas OykBa (haMHUITUU CTYICHTA
nudpa AJLE 3 KM ILT,V, ®, b,B, T, K, 1,JI,H, O, P, C, X, I, 3,
I_HI/I(I)pa I—[a > ]J-L IO




3a4€THON HOMEp BHJ HOMeEpa HOMEp BUJ HOMeEpa
KHUKKH BOIpOCA | JIEsT. TECTOB BOIIPOCA | JIESIT. TECTOB
1,21,41,61, 81, 11,31, 51,71, 91,
! 1,21 ! 101, 121, 141, 161 2,32 10 111,131,151, 171
2,22,42,62, 82, 12,32,52,72,92,
2 3,22 2 102, 122,142, 162 4,25 ? 112, 132,152,172
3,23,43, 63, 83, 13,33, 53,73, 93,
3 323 3 103, 123, 143, 163 6,28 8 113, 133,153,173
4,24, 44, 64, 84, 14, 34, 54, 74, 94,
4 7,24 4 104, 124, 144, 164 8,29 / 114,134,154, 174
5, 25,45, 65, 85, 15, 35, 55, 75, 95,
> 9,23 > 105, 125, 145, 165 10,27 6 115, 135,155, 175
6, 26, 46, 66, 86, 16, 36, 56, 76, 96,
6 1,26 161 406,126, 146,166 | =20 | > | 116,136, 156,176
7,27,47,67, 87, 17,37,57,77,97,
/ 13,27 / 107,127,147, 167 14,21 4 117,137,157, 177
8,28, 48, 68, 88, 18, 38, 58, 78, 98,
8 1528 1 % | jog 128,148,168 | '®%2 | 3 | 118,138,158.178
9,29, 49, 69, 89, 19, 39, 59, 79, 99,
’ 1729 1 9 | 109,129,149, 169 | %31 | 2 | 119,139,159, 179
10, 30, 50, 70, 90, 20, 40, 60, 80, 100,
0 19,30 1 101 o130,170 | 0 | U] 120,140, 160, 180
[lepeueHp TEOPETUUECKUX BOIIPOCOB
1. CymHOCTb CUCTEMBI MEHEKMEHTA KauecTBa.
2. Omnpenenennie 001acTh MPUMEHEHHS CUCTEMbl MEHEIKMEHTA KaueCTBa.
3. Cucrema MeHe)KMEHTa KauecTBa U €€ MPOLECCHI.
4. CraHOBJIEHHE KaTErOpUH YIIPaBJIE€HNE KaYECTBOM.
5. CoBpeMeHHbIE MOJIETH YIPABICHUS KAYECTBOM.
6. IlpuHUUIBI CUCTEMBI MEHEI)KMEHTA Ka4eCTBA.
7. Ilpunuunel meHemxmenTa kauectsa [ISO 9001:2015.
8. OcHOBHBIE HampaBliieHUs ynpasieHus nepconaiom B CMK.
9. AHanu3 NpUHIUIIOB U MOKa3aTelnel ynpasieHus nepconanom oprauuzanuu B CMK.
10. OpuenTanus Ha MOTpeOUTENEH: OCHOBHBIE MOJIOKEHUS.
11. Ompenenenue y10BI€TBOPEHHOCTH NOTPEOUTENS U TOKA3aTEIH y10BIETBOPEHHOCTH.
12. Metoapl onipeieiieHUs] HAITPaBICHUH IO YIYUIIIEHUIO YAOBIETBOPEHHOCTH MOTPEOUTEIICH.
13. CymHocTtb nuaepcTBa 1 auaepcTBa. OCHOBHBIE OTIINYUS.
14. KoHuenuuu TuaepcKoro NOBEACHUS.
15. CoBpeMeHHbIE MOJEITH JTUAEPCTBA.
16. OcHOBBI 3P PEKTUBHOTO JIUJEPCTBA.
17. CymHoctb noHsATHS «IIpUBEpKEHHOCTH U BOBJICYEHHOCTDY.
18. MoTuBHpOBaHHbIE, IPEIaHHbIE U BOBJICUEHHbIE PAOOTHUKU BHYTPU OpraHU3AIUH.
19. Bo3HuKHOBEeHHE Yy paOOTHHUKOB YyBCTBA OTBETCTBEHHOCTH 3a CBOIO padoTy.
20. ITponecc BoBneueHus pabOTHUKOB U MPUOOPETEHUSI UMU KOMIIETEHTHOCTH.
21. CymHocTb MPOIECCHOTO MOIX0a, €r0 0COOCHHOCTH.
22. Kmaccudukamms mporeccoB B yIpaBJICHUH TIEPCOHATIOM.
23. OmnpeneneHne NoCaeN0BaTENbHOCTH, B3aUMOCBSI3U U B3aUMO/IEHCTBHUS ITPOLIECCOB.
24. Tloka3atenu QyHKIHOHHUPOBAHUS MPOIECCOB.
25. JIoKyMEHTHpPOBaHHUE MPOLIECCOB.
26. lleneBas MoaeNb KaapOBBIX M conMaibHbBIX mporieccoB OAO «PX .
27. PernaMeHTanus NpolecCHOro NOAX0/a.
28. Iloaxoapl K yIy4dIIEHHIO TPOIECCOB.




29. MeToapl yaydllleHHs TPOIIECCOB.

30. I'paduyueckne METOIbI aHATH3A TTPOIIECCOB.

31. CratucTudeckre METO/bl aHAJIN3a MPOIECCOB.

32. CnenuanbHble METOABI aHATU3A U YIIYUIICHUS TIPOLIECCOB.

[IpakTrueckoe 3ananue
«IIpumenenue 6a306bi1x NPUHYUNOE 6 YNPABTIEHUE KAYEeCMBOM»

Llenb 3aHATHS: NPAKTHYECKOE NMPUMEHEHHE 0a30BBIX IMPHUHIMIIOB CUCTEMBbI YIPaBIICHHS
KaueCTBOM.

[Topsiiok paboTHI:

1. TlpeacraBieHue 3aiaHusi B 3aBUCUMOCTH OT CIEHHU(UKH ACATECIBHOCTH OPraHH3alliH
(Tabnuma 2).

2. BemosnHeHne padoThl MpeAIoiaraeT PeIInTh MPAaKTHYeCKyr 3amady «Kak MoxHO
peanu30BaTh 0a30BbIC IMPHUHIMIIBI YIPABICHUS KAa4eCTBOM JUIS JAHHOTO MPEIIPHUSITHS.
Pemienne odpopmisiercss B tabmuue 3. [lo pesynpratam aHaiu3a HPHHIMIIOB HEOOXOAUMO
HAIMCaTh BHIBOJIBL.

Tabua 2
Bune! nesrenbHocTH
Buner pabot/IIpon3BocTBO Ycenyru
1. Beimyck mebenn 6. Ycayru kade
2. [Tpou3BOJICTBO BEPXHEHN OICKIbI 7. PeMOHT OBITOBOU TEXHUKHU
3. [Ipou3BocTBO aBTOMOOMIIEH 8. [Iponaxa ciopTTOBapOB
4. IIpou3BOACTBO KAHITOBAPOB 9. MenuuuHCcKHE yCciyru
5. IIpou3BOACTBO KOHAUTEPCKUX U3AETUI 10. Yciyru sxene3HoI0pOKHOTO TPaHCIIOpTa
Tabnuma 3
Peammzanusa HpI/IHIII/IHOB]
[IpuHuun Kak peanusoBath Oxunaemsbie
MPUHIATI? pe3yJIbTaThI

OpI/IeHTaI_II/IH Ha HOTpe6I/ITeJ'I$I

JInpupyromas poiab pyKOBOJCTBA

Bosneuenue nepcoHajia

[TpoueccHblil moaX0xq

CHCTEMHBIH MOAX0

[TpunsTHE peleHnii Ha OCHOBE (aKTOB

ITocTrosiHHOE yiy4lIeHue

B3aI/IMOBLIFO,Z[HBIe OTHOIICHHA C
IIOCTaBHIMKaMU.

TecTbI
1. OpueHTHp MEHEI)KMEHTa KauecTBa — COOTBETCTBOBATh TPEOOBAaHUSAM MOTPEOUTENS U
CTPEMUTHLCS IPEB30UTU OKUTAHUS TIOTPEOUTEINS:

! ITepen BemonHenuem 3ananus pekomenayercs n3yautb OCT P TCO 9001:2015 «Cuctembl MEHEKMEHTA

kauecTBa. TpeboBaHus
»




a) IJIEPCTRO;

0) opHeHTaIMsI Ha TOTPEOUTENS;

B) YJIYUIIICHHE;

T') IPOLIECCHBIN MOIXO/T;

1) IPUHSATHE PEIICHUN, OCHOBaHHOE Ha (haKTax;
€) MEHE/PKMEHT B3aUMOOTHOIIICHHUIA;

) BOBJICUCHUE JIIO/ICH.

2. KoHIleHTpamus BJIACTH B PyKaxX JHHEHHBIX PYKOBOJIUTEINEH, COTPYIHHK OpraHU3aluu
MOJTy4aeT PacMoOPsHKEHUE U MTPOU3BOIUT OTUET MEpe]l OJTHUM Ha4aTbHUKOM:

a) OIOpOKpaTU3M;

0) Koomneparus;

B) €JIMHOHAYAJIUE;

T) JICUEeHTpaIN3als;

1) KOJIJICTHAITbHOCTb.

3. [IpuHIUI, 3aKTIOYAONIMICS B TOM, YTO aHATH3HPYEMbIE MTOKA3aTeNN TOJKHBI UMETh
CYIIECTBEHHOE 3HAYECHUE VISl AEATEIbHOCTU OpraHnu3alyu:

a) HU3Kasl TPYIOEMKOCTb;

0) KOMITJICKCHBIN aHaAIN3;

B) CYILIECTBEHHOCTH;

I') OMHAKOBBIE METOINKH U3MEPECHHUS;

1) ©I3MEPUMOCTb U CPAaBHUMOCTb.

3.6 IlepeyeHb TeOpeTHYECKNX BONIPOCOB K 3a4eTy
(17151 OLIEHKM 3HAHUM)

Pa3nes 1. OcHoBbl CHcTeMBbI MeHEI)KMEHTa Ka4ecTBa

1.1 CymHoCTb cUCTEMBI MEHEIKMEHTA Ka4eCTBA.

1.2 Onpenenenue 06J1acTi MPUMEHEHUS CUCTEMbl MEHE/HKMEHTA KauecTBa

1.3 Cucrema MEHEPKMEHTA KayeCcTBa U €€ IIPOLECCHI

1.4 CtaHoBII€HUE KaTErOpUU yIPaBICHUE KaueCTBOM

1.5 CoBpeMeHHbIE MOJIENH YIIPABJICHUS KaUECTBOM

Pa3nes 2. IlpyHOMnbI cMcTeMbl MEHEXKMEHTA Ka4yecTBa

2.1 [lpunuune! meHemxmenTa kayectsa [ISO 9001:2015

2.2 OcHOBHbIE HallpaBiIeHUs ynpasieHus nepconaiom B CMK

2.3 Ananu3 NpUHLMIIOB U MOKa3aTeNIed yIpaBJIeHHs NepcoHanoM opranusanuu B CMK
2.4 OpueHTanus Ha OTpeOUTENel: OCHOBHBIE MOJIOKEHUS

2.5 OmnpeneneHue y10BI€TBOPEHHOCTH MOTPEOUTENS U MTOKa3aTeIH yA0BIETBOPEHHOCTH.
2.6 Metoapl ornpeieseHs] HapaBIeHU M0 YIy4IlIEHUIO yA0BIETBOPEHHOCTH OTpedUTee
2.7 CymHocCTb nuaepcTBa 1 auaepcTBa. OCHOBHBIE OTIINYUS

2.8 Konuenuuu 1uaepckoro noBeAEHUs

2.9 CoBpeMEHHbIE MOJEIN JIUIEPCTBA

2.10 OcHoBBI 3¢ (heKTUBHOTO JIHIEPCTBA

2.11 CymHocts nonsatus «lIpuBep>keHHOCTh ¥ BOBJIEUEHHOCTD)

2.12 MoTuBHUpOBaHHbIE, IPEJaHHBIE U BOBJIEYCHHbIE PAOOTHUKY BHYTPH OpraHU3alluu
2.13 Bo3HUKHOBEHHUE Y paOOTHUKOB UyBCTBA OTBETCTBEHHOCTH 3a CBOIO paboTy

2.14 [Ipouecc BoBieUEHUS paOOTHUKOB U IPUOOPETEHHS] UMH KOMITETEHTHOCTH
Pa3nea 3. Opranusanusi yHkuuoHupoBaHus CucTeMbl MEHEIKMEHTA Ka4eCcTBa
3.1 CymHoCTh MPOIECCHOTO TTOIX0/1a, €10 0COOCHHOCTH

3.2 Knaccugukanus npoueccoB B YIpaBJIeHUH EPCOHATIOM

3.3 OmnpezneneHue nocie0BaTeIbHOCTH, B3aUMOCBSA3H U B3aUMOJICHCTBHS MPOIIECCOB



3.4 Tlokazarenu (pyHKITMOHHUPOBAHHUSI POIIECCOB

3.5 JIoKkyMEeHTHpPOBaHUE MTPOLIECCOB

3.6 LleneBas Moaenb KaApOBBIX U colUalibHBIX mponeccoB OAO «PXK]I»
3.7 PernameHTanus mpoueccHOro noaxoaa

3.8 [Toaxoapl K yJIy4IIEHUIO TPOLIECCOB

3.9 MeTo/ibl yaydllieHus POIIECCOB

3.10 I'padmueckue MeTOAbI aHATIM3A MTPOIIECCOB M CTATUCTHYECKUE METOTBI
3.11 CneuuanbHble METO/IbI AaHAJIW3A U YIYUIIEHHUs ITPOLIECCOB

3.7 llepevyeHb THMOBBIX MPOCTHIX MPAKTHYECKUX 32/IAHUH K 3a4eTy
(II1s1 OTICHKHM YMEHU )

AHITIMICKHUN crieruanucT mo BompocaMm kadectBa [[oH OkiIaHa MPUBOJIUT CIEAYHOIINAN
npumep: «YacTto, CHAB CO CBOEro 3amsiCThsd Yachl M IOKa3blBasg HX KIACCy — CTyJEHTaM
YHUBEPCUTETA, aClIMpPaHTaM, ONBITHBIM MEHEHKEpaM, s 3aJaBajl OJUH M TOT K€ BOIPOC: «ITO
KaueCTBCHHBIC Yachl?» OTBETHI HE OTIMYAINCH pa3HOOOpa3ueM:

— Her, onu caenansl B SlnoHuu.

— Her, onu nnoxue.

— Her, Ha HUX 11apanuHBbI.

— A HACKOJBKO OHH HaJC)KHBI?

— 51 He Hazen OblI Takue!

Moum yacaM HaHOCHIH ockopOiueHue Besge B mupe — Jlonnone, Hero-Mopke, ITapue,
Cunnee, bproccene, AMcrepaame, bpendopae! Odenp penko MHE MPUXOIUIOCH OOBICHSITH, YTO
KaueCTBO YaCOB 3aBUCHT OT TOTO, KaKue TPEOOBAHUS K HUM MPEIBSIBISCT BIaIEICI: BO3MOXKHO,
oOmiiMe JparoneHHbIX KaMHEHd TMpuAacT BIEYaTIIeHHEe OorarctBa, a mudpoBoe TadIo,
MOKAa3bIBAIOIIEE HE TOJIBKO BPEMs, HO €IIe J€Hb HEJeNH U JaTy, MPECTHNKHO JUIsl JIETOBBIX
JIOJIeH, KaK U BO3MOXHOCTh MOTPY>KEHUS B MOpe Ha I1youHy 50 METpoB — AJisl aKBaJIaHTUCTOB.
OueBuIHO, BHINMOTHEHUE 3THX TPEOOBAHHM U ONIPEIEIIsIeT KaueCTBO YacOBY.

ITpokoMMeHTHPYITE NaHHBINA paccka3 ¢ mo3uuuid TQM.

3.8 IlepevyeHb THMOBBIX MPOCTHIX MPAKTHYECKUX 32IAaHUH K 3a4eTy
(7St OLIEHKH HABBIKOB U (WJIH) OTIBITA AEATEIHLHOCTH)

Munu-xeiic «3010moii menenoxy’

B o0mexutnn uX Ha3BIBATU «XUMOTpPsA 0COOOro Ha3HAYCHMs»: 4YEeThIpe JApyra,
MpuexaBlie U3 MpOBUHIINN B MOCKBY, Bce — Oyaymire XuMuku. Eiie B cTyieH4eckue rojibl OHU
CTaM TMPEINPUHUMATEISIMU — CTUIICHJIMUA HE XBaTajlo, a UTh Ha JICHEXKHBIE TEPEBOJBI OT
poauTenel ObITIO CTHIIHO U CIIOKHO. ToproBau yem mpuaeTcs, 4epe3 HECKOIBKO JIeT BBIIIN Ha
HEOOJIBIIION, HO CTAOMJIBHBIM J0XO0/a, 003aBEIUCh CEMbSIMHU, >XKU3HB YCTOsU1ach. (OCHOBHOM
crienuanusamnueid GUupMsbl cTalia TOProBJIs XUMUYECKUMU PEaKTHUBAMH.

Ocran, camblii HEYTOMOHHBIM W3 WX YETBEPKH, CUHUTAN, YTO HYXHO HUATH Jajblle,
BKJIJIbIBATh UMEIOIIYIOCS TPUOBLIb B HOBBIN MHTEPHET-MPOEKT, KOTOPHIH B MEPCIIEKTUBE MOYKET
MIPUHECTH OYCHBb XOpoIHe A0X0bl. Ho npy3bst HE moaaep )KUBAIH UCI0 — OHU OBLIN JTOBOJIHHBI
CYIIECTBYIOIINM MOJI0)KEHUEM BEIEH.

Ocran pemms BBIWTH W3 OW3HECA, TOBOJBHO OBICTPO HAIIE WHBECTOPOB M OTKPBUI
UHTEpHET-TIpoeKT. Ero npysms, yxe 6e3 Ocrama, Kakoe-TO BpeMsl YIpPaBIsiIM OHU3HECOM, HO
MOTOM MPUOBUIb CTajla TaaaTh, ¢upMa NPHHOCHIA OOJbIIE TpoOieM, YyeM JeHer, W OHHU

CapaxanoBa H.C., Boposckas N.JI. Ilpaktukym mo kypcy «OpraHuM3aliOHHOE IOBeIEHHE» (OIBIT
POCCHICKHX U MEKIYHapOoIHbIX Kommnanwuii). — CI16.: U3n-so CIIOI' YD D, 2009. — C. 15-19.



Pa30IUIHCH MO Pa3HBIM KOMITAHUSM B KaYECTBE HAEMHBIX CITy’KaIllHX.

1. [Ipoananu3upyiTe CUTyalMIO C TOUKHU 3peHMs 3-X IuAepcKux noaxonos. [Touemy Ocran
HE CMOT IPOJIOJKATh paboTaTh ¢ 3TOM KomMaHoi? [1moxoi nuaep nuiau mioxas komasaa?

2. Ocran He BUJEN Apy3eil HeckoibKo JeT. [IpencraBpre coaepkaHue UX pa3roBopa npu
BCTpEYe.



4 MeToanyeckue MaTepuaJibl, ONpe/e/siloliue MPoue1ypy OleHUBaHUS
3HAHMA, YMEHHUIl, HABBIKOB U (MJIH) ONBITA JeSITeIbHOCTH, XapaKTePU3y0IIHNX
Tanbl GOpMHUPOBAHUS KOMIIETEH U

B Tabnuue gano onvcanue npouenyp NpoBeaeHUs] KOHTPOJIbHO-OLEHOYHBIX MEPOTIPUSATHUH,
COOTBETCTBYIOIUX paboyeil mporpamMme AMCHUUIUIMHBL, U MPOLEAYP OLCHUBAHUS PE3yJIbTaTOB
00y4eHHs C TIOMOIIIbIO CINTAHUPOBAHHBIX OLICHOYHBIX CPEJICTB.

HaumeHnoBanue
OILICHOYHOT'O
CpeacTBa

Onucanus nmpoueaypsl NpoOBEACHUSA KOHTPOJIbHO-OIICHOYHOT'O MEPOIIPUATUA U
npoueaypsl OICHUBAHUA PE3YJIbLTATOB O6y‘{eHI/IH

WuauBuayanbHble TBOPYECKHE 3aJaHUsl BBIJAIOTCS HAa MPAKTHYECKUX 3aHATHSX,
HNPEJIIECTBYIOIIUX HW3YyUEHHIO MpeasaraeMoil TeMmbl. 3aJaHHUsi BBUIOXKEHBl B
JNEKTPOHHON  WH(pOpMamoHHO-00pa3oBaTenbHON cpene UpI'YIIC, goctymHO
o0yyaromiemMycs uepes3 ero JIMUHbIN KaOuHeT. MHIuBHyaIbHBIE 3aaHuUsI TOJDKHBI OBITH
WnnuBugyansHOE BBINIOJTHEHBI B YCTAHOBJICHHBIM MpENOJaBaTeNleM CPOK W B COOTBETCTBHU C
TBOpPYECKOE 3a/IaHIe TpeOoBaHUSIMH K  OQOpMIICHHIO  (TEKCTOBOM ®W  Tpadudueckoi  dgacreil),
chopmynupoBaHHeIMH B [lonoxennn «TpeOoBaHus K O(QOPMIICHHIO TEKCTOBOW M
rpadpudeckot  moxkymeHTanmud. HopmokoHTpoib»  Ne I1.420700.05.4.092-2012 B
MOCJIEIHeH pefakiuy. BBIMOTHEHHbIE 3a/aHMi B Ha3HAYCHHBIH CPOK CHAIOTCSA Ha
MIPOBEPKY.

3amuTa J0KIa10B MPelyCMOTPEHHbIE paboyeil mporpaMMon AUCIUIIIINHBL, TIPOBOAUTCS
BO BpeMs TMpakTHueckux 3aHsaATuid. [IpemogaBaTens Ha NPAKTUYECKOM 3aHSITHH,
MPE/IIIECTBYIOIEM 3aHITHIO MPOBEACHHUS KOHTPOJIS, JOBOJUT O OOYYArOIIUXCS: TEMY
JTOKJIAJIOB ¥ TPeOOBaHUsI, MPEIBIBISICMBIC K UX BBITIOJHCHHUIO U 3aIIIHTE.

Joxman

IIpenonaBaTens He MEHE, YEM 3a HEAEHIO A0 CPOKAa PEIIEHUs Kelc-3a1ad JIOJDKEH
Keiic-3amaua JIOBECTH JIO CBEICHHs OOYYaOUIMXCs MpeiiaracMbic Keiic-3amaun. PerieHHble Keiic-
3a/1a4y B HA3HAUYCHHBIM CPOK CHAIOTCs HA IIPOBEPKY MPENOJaBaTellto.

KOMHLIOTepHOG TCCTUPOBAHUEC TIPOBOAUTCA TII0 PpE3YyJbTaTaM OCBOCHHA pa3nciioB
JUCHUIUIMHBL BO BPEMS MPAKTHUICCKUX 3aHaTuil. Bo BpEMs MPOBEACHUA TCCTUPOBAHUA
IIOJIB30BaThCA y‘IC6HI/IKaMI/I, CIIPABOYHUKAMH, KOHCHCKTaMH HCKHHﬁ, TeTpaasaMu JI
MMPAKTUYCCKUX 3aHATHI HE Ppa3peuICHO. Hpenoz[aBaTenL Ha HOPAKTUYCCKOM 3aHATHH,
NpSAMICCTBYIOICM 3aHATUIO TPOBEACHUA TECTA, AOBOAUT OO 06yqalou_u/1xc;1: TEMBI,
KOJIMYCCTBO Sa,I[aHI/Iﬁ B TCCTC BPCMsI BBIITIOJIHCHUS.

TecTupoBanue

KoHTponbHEIE palOTHI, MNpeAycCMOTpEeHHbIE pabodueil mporpaMMoN TUCIHIIIMHBI.
Konrponbnas pabora Bapuanros KP no teme nHe Menee nsyx. IIpenomaBarens 10BOAMT 10 OOydYarOIIUXCs
temy KP, xonmuectBo 3ananuii B KP, Bpems Beinonnenus KP.

[TpoBenenue nMpoMexXyTOUHO# arrecTauuu B (GopMe 3aueTa MO3BOJSIET CPOPMUPOBATH
CPEIHIOI0 OIEHKY II0 JUCHMIUIMHE TI0 pe3ynbTaTaM TEKyUIero KOHTpoiyisi. Tak Kkak
OIIGHOYHBIE CPEACTBA, HMCIIONIb3yeMble NPH TEKyIleM KOHTPOJE, MO3BOJAIOT OIEHUTH
3auer 3HaHMs, YMEHHUsS W BJIAJCHUS HaBBIKAMU/OIBITOM JIESITENLHOCTH OOYYarolUXCsl NpU
OCBOCHMHU JAWUCIUIUIMHEL. J{JI Yero mpemnojaaBaTellb HAXOJUT CPEIHIOK OIEHKY YPOBHS
c(OpPMUPOBAHHOCTH KOMIIETEHIHUI y OOydJaromerocs, Kak CyMMY BCEX IOJy4EHHBIX
OLICHOK, JISJICHHYIO Ha YMCJIO 3THUX OICHOK.

IIxana ¥ KpUTEPUH OLIECHMBAHUSA KOMIIETEHIUI B pe3yJibTare
H3YYCHUSA JUCHUIIMHBI IIPH IIPOBECICHUHA HpOMC)KyTO‘IHOﬁ arTrecraimumu
B (popMe 3a4eTa 0 pe3yJIbTATAM TEKYLIEro KOHTPOJIs

Cpennsis oueHka ypoBHS
c(hOpMUPOBAHHOCTH KOMITETCHITUI Ornenka
10 pe3yJIbTaTaM TEKYLIEro KOHTPOJIS

Ouenka He Menee 3,0 W HET HHM OJHOH «3aYTEHO)




HGYI[OBJIGTBOPI/ITQHBHOI\/'I OIICHKHU I10 TCKYLICMY

KOHTPOJTIO
Onenka menee 3,0 wiaM mody4deHa XOTs OBl
OJJHa HEYJOBJETBOPHUTEJIbHAS OIEHKA II0 «HE 3aYTEHO»

TEKYILIEMY KOHTPOJIIO

Ecnmu  omenka ypoBHS  CPOPMHPOBAHHOCTH  KOMIIETEHLMH  oOOydaromerocs He
COOTBETCTBYET KpHUTEpPHUSIM IOJY4YEHHMs 3ayera Oe3 JIONOJIHUTENIBHOIO AaTTEeCTallMOHHOIO
UCTIBITAHUSA, TO TMPOMEXYTOYHAs arrecTanus B QopMme 3adera npoBoAuTcs B (opme
cobeceJoBaHUs IO MEPEUHI0 TEOPETUYECKUX BOIPOCOB M THUIIOBBIX MPAKTUYECKUX 3a1ad (He
Ooiee JBYX TEOPETHYECKHX M JBYX MpakTHueckux). IIpomexyTouynas arrectanus B (opme
3a4yera C IPOBEJEHUEM AaTTECTALMOHHOIO HCHBITAaHUS B (opMe cobeceaoBaHUs MPOXOIUT Ha
IIOCJICTHEM 3aHATUU 110 TUCLHUILINHE.




