OEJIEPAJIBHOE ATEHTCTBO XEJIE3HOJJOPOXKHOI'O TPAHCIIOPTA
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b1.0.20 CucreMa MeHeI)KMEHTAa KaYecTBa

pabouyas mporpaMma JUCHHUILIAHBI
CrienmansHocTh/Hanpasienue nmoaroroBk — 20.03.01 TexnocdepHas 6€30MacHOCTh
Crienmanu3anust/mpouisb — be3onacHoCTh TEXHOIOIMYECKHUX MPOLIECCOB U IPOU3BOJICTB
Kpanmudukanus BeimyckHuka — bakanaBp
dopma u cpok 00yueHus — ounas popma 4 rosaa
Kadenpa-pazpaboTunk mporpammsl — YIpaBJICHHE KAYECTBOM U UH)KCHEpHAs rpaduka

OOmas TpyIoeMKOCTb B 3.€. — 2 DOopMBI IPOMEKYTOTHON aTTeCTaNU
Yacos o yueoHOMY 1uiany (YII) — 72 ouHas (popma oOydeHus:
3aueT 6 cemecTp

Ounasi popma o0y4yeHUst Pacnpenesnenne 4acoB JUCHUIJIMHBI IO CEMECTPaM
Cemectp 6 Hroro
Bup 3ansaruii Yacos no YII Yacos no YII

AyauTOpHasi KOHTAKTHasl

padoTa no BMAAM y4eOHbIX 34 34

3aHATHH/

B T.4. B ¢popme IIIT*

— JIEKIIUHA 17 17

— TIIpaKTHYECKHUe (CEeMUHAPCKUE) 17 17

— 1abopaTopHbBIE

CamocrosiTesibHasi pagoTa 38 38
Hroro 72 72
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PabGouast mporpamma IUCHUIUIMHBI pa3paboTaHa B COOTBETCTBUU C (eaepalbHBIM
rOCyJapCTBEHHBIM 00pa30BaTeNbHBIM CTaHIAPTOM BBICIIETO 00pa3oBaHUs — OakajaBpuaT IO
HarnpasieHuto noarotoBku 20.03.01 TexuocdepHas Oe30macHOCTb, YTBEPKIECHHBIM [Ipukazom
MunucTepcTBa HayKH | Bbiciiero oopasosanus Poccuiickoit @eneparun ot 25.05.2020 Ne 680.

[Iporpammy cocraBui(u):
K.T.H., IOIICHT, 3aBeayromuii kadeapoii, Momyanora E.JI.

Pabouas mporpamma paccMOTpeHa U 0100peHa Ui UCIOIB30BaHUS B yUeOHOM IMpoliecce Ha
3aceqaHnu Kageapsl «YTpaBleHHE KadyecTBOM M MHXKEHEpHas rpadukay, mpoTokon ot «20» mas
2026 . Ne 9

3aB. kadenpoi, K. T. H., JOLEHT E.Jl. MomuanoBa

COTI'JTACOBAHO

Kadenpa «Texnochepras 6e30macHOCTbY, MpoToKo oT «20» mas 2026 1. Ne 9

3aB. kadenpoit, A. T. H., Ipodeccop E.A. Pym



1 IIEJIA Y 3AJAYM JUCHUTIINHBI

1.1 Heau TUCUMIITAHBI

(hopMupOBaHKE MEIOCTHOTO CHCTEMHOTO IPEICTAaBICHHS O MEHEIKMEHTE KadecTBa KaK COBPEMEHHOW
KOHIICTIITIH YTIPaBICHUS

(opMHpoBaHME KOMILIEKCA 3HAHUI TEOPETHYECKHX OCHOB W NEPBUYHBIX IPAKTUYECKUX HABBIKOB
NPUMEHEHHS CPEJICTB M METOJIOB YIPABJICHHS Ka4eCTBOM IPOIYKIIMH (TOBApOB H yCIyT)

3 (bOpMI/IpOBaHI/Ie 3HaHUM HOpMaTHBHOﬁ 0a3bl CUCTEMHOTO MCHC/IPDKMCHTA Ha KCJIC3HOJOPOKHOM TPAHCIIOPTC

(opMupoBaHHEe 3HAHWI OCHOBHBIX IIOJIOKEHHH MeXayHaponubslx craHmapToB MCO cepum 9000 B
o0ecIieueHNN KauecTBa

1.2 3agaum JMCHUIIHHBI

1 N3Yy4YUTHb COBPECMCHHBIC KOHICTIINHU U MOACJIN YIIPABJICHUSA KA4YE€CTBOM

HAay4YWTh TPUMEHATh Ha TMpakTHKe TpeOoBaHWs MexXTyHapomHbIXx craHmaptoB MCO cepmm 9000 wu
HOopMaTuBHYIO JokyMeHTario OAO «PXX/[» B 001acTH CHCTEMHOTO MEHEKMEHTA KauecTBa

HAY4YUTh IPUMEHSATh COBPEMEHHBIE METO/AbI U HHCTPYMEHTHI MEHEXKMEHTA KauecTBa C IIeJIbI0 MOBBILICHUS
YJIOBIIETBOPEHHOCTH IOTPEOHUTENEH N YKPEIUICHHsI KOHKYPEHTOCIIOCOOHOCTH OpPTraHH3aINH

1.3 I_le.m, BOCIIMTAHHUSA U 3a1a4YU BOCIIHUTATEJIbHOM paﬁon B paMKax JUCHUIIJIMHBI

Hay4r0-00pa3oBarensHOE BOCIIUTAHHE O0YIAFOITUXCS

Lenp Hay4HO-00PA30BATENILHOTO BOCIHMTAHUS — CO3[JaHHE YCIOBHIl I peanu3alii HaydYHO-00pa30BaTElLHOTO
MOTeHIHAaNa 00yJaroIuxcst B popMe HACTABHUYECTBA, THIOTOPCTBA, HAYYHOTO TBOPUYECTBA.

Llens nocTHraeTes Mo Mepe PeLICHHUSI B €AMHCTBE CIEAYOIIHNX 3134

— (OpMHUPOBaHUE CHCTEMHOTO M KPUTHYECKOTO MBILIICHNUS, MOTUBALIMH K 00YICHHUIO, PA3BUTHE HHTEPECa K TBOPUCCKOI
HAy9HOM JeSITeIbHOCTH;

— CO3/IaHKE B CTYACHYECKOU cpele arMoc(epsl B3aUMHON TPeGOBATENBPHOCTH K OBJIACHHUIO 3HAHMAMH, YMCHISIMH U
HABBIKAMH;

— HOMYJIIPU3ALMA HAyIHBIX 3HAHHHN CPeqH 00y4aromuXCs;

- COHeﬁCTBHC TOBBIIICHUTO MPUBJICKATCIIbHOCTU HAYKHU, MMOAJACPIKKA HAYIYHO-TCXHUYCCKOT'O TBOPUYCCTBA,

— CO3/IaHHC YCIOBHU JIS MOJYYCHHUsT OOYJAOIMMHUCS JIOCTOBEPHOW HH(MOPMAIMH O MEPEIOBBIX JOCTHKCHHUAX U
OTKPBITHUAX MHpOBOﬁ M1 OT€YECTBEHHOM HayKU, MMOBBIIICHUA 3aMHTCPCCOBAHHOCTH B HAYUHBIX ITO3HAHUAX 06 yCTpOﬁCTBe
MUpa U 00LIeCTBa;

— COBEpILICHCTBOBAHNE OPTaHU3aIMHU U INIAHUPOBAHUS CAMOCTOSITEIIbHON PabOThl 00YUaIOIINXCSI KaK 00pa30BaTeaIbHON
TEXHOJIOTUH (POPMUPOBAHHs OYAYIIETO CHSHHUAINCTA TyTEM HHANBHAYAIBHOMN MO3HABATEIFHON M HCCICHOBATEIBCKOM
JESITEIIBHOCTH

2 MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII

brox/gacte OIIOII ‘ brnok 1. Tuctuniuns / O0s13aTenbHast 4acTh

2.1 JIncuMnJMHbl ¥ IPAKTUKH, HA KOTOPbIX OCHOBBIBAETCSI H3yYeHHEe JAHHOM 1M CHMIIJIMHbI

1 51.0.01 ®unocodus
2 b1.0.07 MaremaTuka
3 b1.0.08 NMudopmaTrka
4 b1.0.10 ®uzuxa
5 b1.0.11 Xumust
6 b1.0.12 HaueprarenpHas reoMeTpus U rpaduka
7 b1.0.22 Dkonorus
8 b1.0.23 Mexannka
9 b1.0.26 Temnopusuka
10 | B1.0.42 DnekTpoTexXHHKA
11 b1.0.44 Aranurndeckas XuMus 1 QU3HKO-XUMHUYECKUEC METOBI aHAH32a
12 b51.0.45 Teopus BepOSITHOCTH M MaTeMaTHUYECKasi CTaTUCTHKA
13 b2.0.01(Y) YueOHas - 03HaKOMUTENbHAS TPAKTUKA
14 b2.0.02(H) Yuebnas - HaygyHO-HCCIIeI0BaTeNbCcKas padboTa (1oydyeHHe IIEPBUYHBIX HaBBIKOB HAYYHO-
HCCIeI0BATENbCKON pabOThI)
15 OT/1.01 MadopMaimoHHbIe TEXHOJOTHH B chepe 6e30macHoCTH
16 OT/1.02 MeToabl HAYYHBIX HUCCIIEIOBAHNN
2.2 JIucuMnJMHbI M NPAKTHKH, AJI51 KOTOPbIX U3yYeHUe JAHHOM IMCUUIJIMHbI
He00X0IMMO KaK IpeAlIecTBYIoNIee
1 b1.0.37 PacueT 1 IpoeKTHpOBaHHE CHCTEM 0€30TTaCHOCTH
2 b3.01(/1) [TonroToBKa K MpoIeAYype 3aMUThI BRITYCKHON KBATU(UKAIIMOHHONW paboThI

3 IIJIAHUPYEMBIE PE3YJbTATBIOBYYEHUSA ITO AUCIUIIJIMHE,
COOTHECEHHBIE C TPEBOBAHUSAMMU K PE3YJIIBbTATAM OCBOEHUS
OBPA3OBATEJIbHOM ITPOI'PAMMBI




Kox u Koa nu HammeHOBaHMe
HaHMEHOBaHUeE HHIHKATOPA I0CTHKEHHA I[nanupyemsbie pe3ybTaThl 00ydeHUS
KOMITETEHIIHH KOMITEeTEHIIHH
3HaTh: TEOPETHUECKUE OCHOBBI, COBPEMEHHYIO IIPAKTHUKY
yHIpaBJieHUs 1 o0ecrieyeHns KadecTBa MPOIyKINN Ha
MIPEIIPUATIAX; HOPMATHBHYIO 0a3y U pa3paboTKu U
VK-1 BHEJIPCHHS CUCTEMBI MCHE/DKMEHTA KaueCTBa; HA3HAYCHUC U
MOPSZIOK IPOBENICHHSI BHYTPCHHUX ayTUTOB JJIS OI[CHKH
Criocoben
3¢ G eKTHBHOCTH () YHKIIMOHUPOBAHUS CUCTEM KaueCTBa;
OCYIIECTBIATH
CTPYKTYpPY HOpMAaTHBHBIX ToOKyMeHTOB OAQO «PXK]I» B obnacTu
TOKCK, VYK-1.3 OcymectBuser CMK
KPUTHYECKHUH CUCTEMaTH3aLNI0 HHPOpMAITUI
YMeTh: OpUCHTUPOBATHCS B TPEOOBAHHUSIX HOPMATHBHBIX
aHaJN3 U pa3IMYHBIX THIIOB JUIs aHAJIN3a
. JIOKYMCHTOB, 00CCIICYMBAIOINUX KAYECTBO MPOIYKIIUU
CHHTE3 MPOOJIEMHBIX CHTYaIUH.
(paboT/yciyr); IPUMEHATh WHCTPYMEHTBI U METOIBI
UHpOpMaIUH, BripabatbeiBaeT cTpaTeruo o
. N yIpaBJICHUS KAYECTBOM B MPAKTUYCCKOW JACSITCIBHOCTU U JUIS
MIPUMCHSTh JICHCTBUH IS MOCTPOCHHUS 9
N MIPUHATHUS] YIPABICHYCCKUX PCIICHUIMA
CHUCTEMHBIH AITOPUTMOB PEIICHUS
Bnamets: MeToamMu cucTeMaTH3auy HHOOPMAIIH,
TTOIXOJT IS MTOCTABJICHHBIX 337124 N
eLICHI MOJTYYCHHO B TIPU pean3alliy MPOU3BOICTBCHHBIX POIIECCOB
P JUIL aHaJin3a MPOOJICMHBIX CHUTYalluii; METOJaMH BBISBICHHUS
ITOCTABJICHHBIX .
sanau MIEPBOIPUYHH TIOSBJICHUS HECOOTBETCTBUHN U Pa3pabOTKU
KOPPEKTHPYIOIINX MEPOTIPUATUHN U YIIPABICHUS] PUCKAMU;
CIIOCOOHOCTBIO OCYILIECTBIISITH COOp, aHAIU3 U 00pPabOTKY
JAHHBIX, HEOOXOIUMBIX Il 00SCTICUeHUs KaueCTBa OOBEKTOB
TIPOU3BOJICTBA
4 CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHBI
QOunas popma *Kon
Yacsl HHIHKATOpa
Kon HaumeHoBaHHe pa3/1e/10B, TEM M BU/I0B PadoT Cemect OCTHAEHUST
P fex | mp | Jas | cp
KOMIIEeTEHI MU
1.0 | Pasuen 1. Tpebosanusa k CMK.
1.1 | Tema 1. AkTyanbHOCTH yHpaBIeHHS KAUeCTBOM 6 2 2 4 YK-1.3
1.2 | Tema 2. OCHOBHBIC NPHUHIMITEI BCEOOIIETO YIPaBICHUSI
PHHI Hero yip 6 2 | 2 4 VK-1.3
Ka4yeCTBOM
1.3 | Tema 3. TepmuHonOrys B 0611aCTH YHPABJICHUS KAUECTBA 6 2 2 4 YK-1.3
1.4 | Tema 4. Pa3gensl TpeboBannii CMK: cpena opraHu3anuu;
ASTBLTP pexa op B 2 | 2 4 VK-1.3
JUJIEPCTBO
1.5 | Tema 5. biok TpeboBanuii CMK: mianupoBaHue; cpeicTBa
P P > Pl 6 2 | 2 4 VK-1.3
obecrnieueHus
1.6 | Tema 6. bnok TtpeboBanmii CMK: pesrenmsHOCTH Ha
CTamusaX >OK.ILIL; OIEHKA pPEe3ylIbTaTOB JEeATCIHLHOCTH; 6 2 2 4 VK-1.3
yIIydIIeHHE
2.0 | Pazgen 2. Peanuzauus Tpedosanuii CMK.
2.1 | Tema 7. OCHOBHBIC 3Talbl MPOSKTHPOBAHUS U BHEIPCHUS
6 2 2 4 VYK-1.3
CMK
2.2 | Tema 8. Cepruduxanus CMK 6 1 1 2 VK-1.3
2.3 | Tema 9. ITpaxTtuka saeapenus CMK B OAO «PXK]I» 6 2 8 YK-1.3
®dopma MpoMeKyTOUHOI aTTeCTay — 3a4eT 6 YK-1.3
Hroro wacos (6e3 yuéta 4acoB Ha IPOMEKYTOUHYIO 17 17 38
aTTECTaIUIO)

S ®OHJI OHEHOYHbIX CPEACTB I TPOBEIEHUA _
TEKYHWEI'O KOHTPOJISI YCIIEBAEMOCTHU U ITPOMEXYTOYHOU
ATTECTAIIMHA OBYYAIOIIIUXCH 11O JUCHHUITVIMHE

@DOoH/T OLIEHOYHBIX CPEACTB JJIS MPOBEIACHUS TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOYHOH aTTeCTAIlNN
10 JUCIUIUTHHE oopMileH B Bue npuitoxeHus Ne 1 k pabodeit mporpamMme TUCHUTUIMHBL M pa3MeEIieH B 3JIEKTPOHHOU
nH}opManmoHHO-00pa3oBaTebHOM cpenie Y HUBEpCUTETa, JOCTYITHOW 00yYaloIeMycst 4epe3 ero JMYHbIH KaOuHeT

6 YYUEBHO-METOJUYECKOE U THOOPMAILIMOHHOE OBECIIEYEHUE
JUCHMUIIIAHBI

6.1 YueOHasi auTepaTypa

6.1.1 OcHoBHas JIUTEpaTypa




Kon-Bo 3K3.
bubaunorpaduueckoe onucanue B Oubimnorexe/
OHJIAHH

Cannaena, E. 10. Cucrema MeHemKMeHTa KadecTBa : yaebHoe mocodbue / E. TO.
CannaeBa ; [I0BOIDKCKHIA TOCYTapCTBEHHBIH TEXHOJIOTHUECKIH YHHBEPCHUTET. —

6.1.1.1 Momkap-Oa : [TOBOMKCKHMIT FOCY1apCTBEHHbIH TeXHOIOTMYECKHi YHUBEPCHTET, Omnnaitn
2019. — 82 ¢. — URL.: https://biblioclub.ru/index.php?page=book&id=612655
(nata obpamenus: 19.03.2026). — TekcCT : 371€KTPOHHBIH.
Baiina, E. A. Cuctema MeHeDKMEHTa KadecTBa M CAMOOIICHKA B OPTaHU3AIINH |
6.11.2 yaebnoe mocodue / E. A. Baitma. — Omck : Cub AU, 2021. — 265 ¢. — URL: Omnaiis
e https://e.lanbook.com/book/221456 (nata obpamenms: 18.03.2026). — TekcT :
9JIEKTPOHHBI.
6.1.2 JlonoJHUTEIbHAS JUTEPATYpPa
Kon-Bo 3Kk3.
bubnunorpadpuueckoe onucanue B Oubmnoreke/
OHJIANH
MomuanoBa, E. JI. Cucrema MeHe»KMeHTa KauecTBa : nmpaktukym / E. J1.
6121 MomuanoBa, H. A. OnunoBuy, M. M. Tlonbiackas ; denep. areHTCTBO K. 1. 3
R tpaHci., Upkyrt. roc. yH-T myTei coodm. — Mpkyrek : UpI'VIIC, 2022. — 58 ¢. —
TekcT : HenmoCpeICTBEHHBIH.
UepemyxuHa, 0. 0. Cucremsl MeHeKMeHTa KadecTBa : yaeOHoe mocobue / TO.
6.12.2 10. Yepemyxuna. — Mocksa : PTY MUPDA, 2019. — 95 ¢. — URL: Omnaiin
T https://e.lanbook.com/book/171525 (nara obpamenus: 18.03.2026). — TekcT :
3JIEKTPOHHBIN.
Komrkapesa, H. B. CoBepiieHCTBOBaHHE CHCTEMBI MEHE/DKMEHTA Ka4eCTBa
opranuzaiun : yueobHoe nocobue / H. B. Komkapesa, E. B. Tpomkosa. —
6.1.2.3 Kpacnosipck : CubI'Y um. akagemuka M. @. Pemrernéra, 2022. — 90 c. — URL: Omnnaiin
https://e.lanbook.com/book/330161 (mara obpamienus: 18.03.2026). — Tekcr :
3JIEKTPOHHBIN.
6.1.3 YueOHO-MeTOAMYEeCKHE PA3PA0OTKU (B T. Y. 115l CAMOCTOSITEIbHOH PadoThl 00y4aIOLIUXCS)
Kon-Bo 3Kk3.
Bubmmorpadudeckoe onmcanue B Oubnmoreke/
OHJIANH
MoimuaHoBa, E.JI. Metoauueckue ykazaHus 1o u3ydeHuto nuctuminael 51.0.20
CucTteMa MeHEPKMEHTa KadecTBa 110 HampasieHuto noarotosku 20.03.01
6.1.3.1 Texnochepnas 6e30macHOCTh, MPOGUITbL TOArOTOBKY — be3onacHocTh Ornaiin
o TEXHOJIOTHYECKUX TporieccoB u npousoacTs / E.JI. Momuanosa; Upl'YIIC. —
Wpxkyrck: UpI'YIIC, 2023. — 12 c. - Tekcr: anekrponHsIit. - URL:
https://www.irgups.ru/eis/for_site/umkd_files/mu_69712 1486 2026 1 signed.pdf
6.2 Pecypchbl HH(pOpMaIMOHHO-TEJIeKOMMYHUKAIMOHHOI ceTn «UHTepHET»
6.2.1 DnekTpoHHO-O0uOIMoTeuHas cucreMa «M3mgarenscTBo JlaHbY, https://e.lanbook.com/
6.2.2 DIeKTPOHHO-OHOIMOTEHAs CIicTeMa «Y HUBEpCUTETCKast OMOIMoTeKa OHIaiiy, https://biblioclub.ru/
6.3 IIporpamMHoe o0ecnieyeHre M1 MH(POPMAILHOHHbIE CTIPABOYHbIE CHCTEMbI
6.3.1 bazoBoe nporpaMmMHoe o0ecnieyeHue
6311 Microsoft Windows Professional 10, rocymapctBenHbiii KkoHTpakT oT 20.07.2021 Ne
T 0334100010021000013-01
6.3.12 g/iicrosoft Office Russian 2010, rocyaapcrBennsiii koHTpakT oT 20.07.2021 Ne 0334100010021000013 -
6313 F_oxitReade_:r, cBOOO/IHO pacrpocTpanseMoe mporpaMMHoe obecnieuenue http:/free-software.com.ua/pdf-
T viewer/foxit-reader/
6.3.1.4 Adobe Acrobat Reader DC cBoOomHO pacmpocTpaHsieMoe HporpaMMHOE — oOecredeHue
T https://get.adobe.com/ru/reader/enterprise/
Aunexc. bpaysep. Ilpuxmagnoe mnporpammHoe oOecmedenne oOmero HaszHaueHus, OducHsie
6.3.1.5 MIPUIIOKEHNUS, JTUIEH3NUA — CBOOOIHO paclpoCcTpaHseMoe IporpaMMHoOe obecriedeHne 1o Junersun BSD
License
6.3.2 Cnenuaau3upoBaHHOE MPOrpaMMHoe odecrnedyeHne
6.3.2.1 \ He npenycmotpeno
6.3.3 NHdopmainuoHHbIE CIPABOYHBIE CHCTEMbI
6.3.3.1 | He npexycMoTpeHsI
6.4 IIpaBoBBIC M HOPMATHBHBIE JOKYMEHTBI
6.4.1 ‘ He npenycmoTpenst

7 OIMCAHUE MATEPUAJBHO-TEXHUYECKOM BA3HbI,

HEOBXOJIMUMOM JJIs1 OCYHECTBJEHHUS YYEBHOI'O ITPOLIECCA




MO JUCHMILIMHE

Kopnyca A, b, B, I, [, E UpI'YIIC naxoasTcs no aapecy r. Upkytck, yi. UepHsleBckoro, A. 15;
kopryc JI UpI'YIIC naxomgutcs — no aapecy r. Upkytck, yi. JlepmonTosa, 1.80

Yuebnas aymurtopus J{-822 s mpoBeaeHNS JISKIHOHHBIX U MPAKTUIECKUX 3aHATHH, 1a00paTOpHBIX padoT,
TPYIINOBBIX U HHANBUIYaIbHBIX KOHCYJIBTAINi, KypCOBOTO IIPOCKTHPOBAHMS (BBITIOTHEHHS KYPCOBBIX
pabort), TeKyImero KOHTPOIIS U MPOMEKYTOYHOU arTecTanni. OCHOBHOE 000pyIOBaHHE:
CreLUaIn3UpoBaHHas MeOellb, MyJIbTUMEIHAIPOEKTOP, IKpaH, (HOyTOYK MEepPEHOCHOH).

Yuebnas aymutopus [1-914 s npoBeneHNs JIEKIHOHHBIX U MPAKTUIECKUX 3aHATHH, 1a00paTOpHBIX padoT,
IPYIIIOBBIX U MHAMBUIYAIBHBIX KOHCYJIBTALNH, KypCOBOTO MPOSKTUPOBAHHUS (BBIIIOJHEHHS KYPCOBBIX

3 paborT), TeKyImero KOHTPOJISA B MPOMEKYTOUHOH aTTecTanni. OcHOBHOE 000pyIOBaHUE!

CIICIIMAT3UPOBaHHAs MeOeb, MyJIbTUMEINAIIPOSKTOP, 3KPaH, KOMIIBIOTEPHI. [JIsl NPOBENeHUs 3aHATHI
HUMEIOTCsl yueOHO-HarBIIHBIE TTOCOOMs (TIpe3eHTAINH, TIAKATHI).

[Tomemenns A caMOCTOSTEIHHON PabOTH 00yUYaIOMINXCSA OCHAIIEHB KOMITBIOTEPHOH TEXHUKOM,
MOIKITFOUYEHHOH K HH(OPMAIIMOHHO-TEIEeKOMMYHUKAITMOHHOH ceTH «HTepHeT», 1 00ecneueHb! TOCTYIIOM B
3JIEKTPOHHYI0 HHPOpMannoHHO-00pa3oBaTensHyto cpeny Upl YIIC. [Tomemenns 11 caMOCTOSTETHHOMH

4 paboThI 0OyUaromuxcs:

— YHTaJbHBIE 3JIBI;
— y4eOHbIe 3abl BEIUUCIUTENBHON Texaukn A-401, A-509, A-513, A-516, [1-501, 1-503, 1-505, J1-507;
— IOMEIIEHHS I XpaHeHHs1 1 PO UIIaKTHYECKOro 00CIyKUBaHHs yueOHOro odopynoBanus — A-521

8§ METOANYECKHUE YKA3AHUSA JISA OBYYAIOIUXCA

11O OCBOEHMIO TN CIMITJIMHBI

Bun yuebHoif
NIESITEILHOCTH

Opranuzanus yueOHO NesaTeIbHOCTH 00y4aromerocs

Jlexus

Jlekumst (ot matmHCKOrO «lection» — 4YTeHHWE) — BHI ayJUTOPHBIX YYEOHBIX 3aHSATHH.
Jlexnus: 3aKyafbpIBacT OCHOBBI HAY4YHBIX 3HAHMM B CHUCTEMAaTU3UPOBAHHOM, IIOCIIENOBATEIbHOMU,
00001IeHHON (hOpME; pPACKPHIBACT COCTOSIHAC M TEPCICKTHUBBI PAa3BUTHUS COOTBETCTBYIOIICH
00acTi HayKW M TEXHUKH; KOHLUEHTPHUPYET BHUMaHUE OOYdYaroIUXCsl Ha HauboJiee CIIOKHBIX,
Y3JI0BBIX BOIIPOCAX; CTUMYJIHPYET NMO3HABATEIbHYIO AKTUBHOCTh 00yJarOIIUXCS.

Bo Bpems JEKIMOHHBIX 3aHATHH OOydYaroOmuiicd IOJDKEH YMETh CKOHLEHTPHPOBATh
BHUMaHHE Ha HM3Y4aeMbIX IPOOJIEMax W BKIIOYWTH B pabOTy BCe BHABI MAMSTH: CIOBECHYIO,
00pa3HyI0 ¥ MOTOPHO-JBHUTraTeNbHYI0. {11 3TOr0 Bech MaTepHai, H3JaraéMblii pEnoiaBaTeieM,
oOydJarormeMycsi HEO0OXOAMMO KOHCHEKTHpOBaTh. Ha MONAX KOHCIEKTa clexyeT IOMedaTh
BOIPOCHI, BBIACIEHHbIE OOYdalOIMMCSl Ui KOHCYJIbTALMM C TIperojasaresieM. BbIBOJH,
TIOJTyYeHHBIE B BUE POPMYJI, PEKOMEH/IyeTCsl B KOHCIIEKTE TIO{4EPKUBAThH NIIN 0OBOJIUTH PAMKOH,
4yToOBl JIydllle 3alOMHHANUCH. [lOJIE3HO COCTAaBUTh KpaTKUil CIPaBOYHMK, COZIEPIKalHi
OTIpEe/IeICHUS] BAXHEUIIINX MOHATHH nekunu. K KakoMy 3aHATHIO ClIeAyeT pa3odparh Marepua
npeaplayied sekuuu. V3ydas martepuan mo y4eOHHMKY WM KOHCIIEKTY JIeKLHi, cleayer
MIEPEXOANTH K CIEAYIOUIEMY BONIPOCY TOJIBKO B TOM CIIy4ae, KOTJja XOpPOIIO YCBOSH IPeIbl Iy
BOTIpOC. Psi/1 BOIIPOCOB IMCIMITIMHBI MOXKET OBITh BBIHECEH HAa CAMOCTOSITETIbHOE n3yueHue. Takoe
3aaHue TpeOyeT ONepaTUBHOTO BHIOJIHEHUS. B KOHCTIEKTe JIEKITHI HE0OX0IMMO OCTaBUTh MECTO
JUISL OCBEILEHUS YIOMSHYTBIX BONpocoB. O003HAYMTH BONPOCHI, TEPMHUHBI, MaTepual, KOTOPbIH
BBI3BIBAET TPYAHOCTH, IOMETUTD U MOMBITAThCSI HANTH OTBET B peKOMeHAyeMol nuteparype. Eciu
CaMOCTOSTENILHO HE yJaeTcst pa3o0paThes B MaTepuaie, To Heo0XoanMo chopMyIUpOBaTh BOIIPOC
U 33/1aTh NIPEMNOAABATENIO HA KOHCYIBTAIMH, HA MPAKTUYECKOM 3aHIATUU

IIpaktuueckoe
3aHATHC

[IpaxkTrdeckoe 3aHATHE — BUJ ayJUTOPHBIX y4eOHBIX 3aHATHH, LIeJIeHapaBIeHHas popma
OpraHM3aly y4eOHOTo mpolecca, MPU pealn3alii KOTOpoi o0ydaromuecs 1Mo 3aaHu0 U 10JT
PYKOBOJICTBOM IIPEIOAABATENs BBIIOJHAIOT TpaKTHYecKHe 3ajanus. [IpakTudeckne 3amaHus
HanpasJeHbl Ha YyIiIyOJleHHe HAyYHO-TEOPETHYECKMX 3HAHWH W OBIIAJICHWE OIpPEIEIICHHBIMU
METO/laMH palboThI, B MIPOIIECCEe KOTOPBIX BHIPAOATHIBAIOTCS YMEHUSI U HABBIKW BBIIIOJIHEHUS TEX
WIN WHBIX y4eOHBIX AeHCTBHMI B naHHOW cdepe Hayku. [IpakThdeckue 3aHSATHSA pPa3BUBAIOT
Hay4YHOE MBIIIICHUE M DPEYb, MTO3BOJIIOT MPOBEPHUTH 3HAHMS OOYYarONIMXCs, BHICTYHAIOT KaK
CpEICTBa ONEepaTHBHON 0OPaTHOM CBS3W; IETh MPAKTUUECKUX 3aHATUH — YIIyONIsATh, paCIIUPATS,
JETATM3UPOBATh 3HAHUS, TOJyYeHHBIE Ha JIEKIIMW, B 0000IIEeHHOW (opMe W COIEHCTBOBATH
BBIPAOOTKE HABBIKOB MPO(ECCHOHANBHOM AeSTeTFHOCTH.

Ha mnpakTiueckux 3aHATHSIX TOAPOOHO PAacCMATPHBAIOTCS OCHOBHBIE  BOTIPOCHI
JTUCHIUIUINHBL, pa30nuparoTCcsi OCHOBHBIE THITHI 33/1a4. K Ka)10My IpakTHYeCKOMY 3aHATHIO CIIEAYEeT
3apaHee CaMOCTOSTENILHO BBHITNONHUTH JOMAIHEE 3aJaHie U BbIy4YMTh JIEKIIMOHHBIM MaTepuan K
crnenyronei reme. CucreMaTniecKoe BHINOJIHEHHE JOMAITHNX 3aJlaHii 00s13aTeNIbHO U SIBIISETCS
Ba)XKHBIM (paKTOPOM, CIIOCOOCTBYIOIIMM YCIENIHOMY YCBOGHHIO TUCIUIUIMHBI

CaMocTosTenbpHas
pabota

O6yuenne mo gucnuiuimHe «CHCTeMa MEHEKMEHTa KadecTBa» IpelycMaTpHUBaeT
AKTHUBHYIO CaMOCTOSTENbHYIO paboTy oOydatomerocs. B paznene 4 pabouelt mporpaMMebl, KOTOPBIi
HasbiBaeTcsi «CTPyKTypa M COJEpKaHWE ITUCIUIUIMHBD), BCE Yachl CaMOCTOSATEIBHONH pPabOTHI
pacicaHbl 10 TeMaM W BOIpoOcaM, a TaKXe yKazaHa HeoOxonumas ydeOHas JHTeparypa:




o0yJaroIuics u3ydaeT y4eOHBI MaTepuai, pa3OupaeT IMpUMeEphl M peliaeT pa3HOypOBHEBHIE
3aJa4d B paMKax BBIMOJHEHUS KaK OOIIMX JOMAIIHUX 33JaHUH, TaK ¥ WHIUBHIYaJIbHBIX
nomantaux 3aganuid (MJ3) u apyrux BuaoB paboT, IPEeAyCMOTpEHHBIX pabouyel HporpamMMoit
JUCUMIUIMHBL. [Ipy BBHINONHEHNWW JOMAIIHUX 3aJaHuil oOydaromemycs cieayeT OOpaTHThCs K
3aJa4aM, peIICHHBIM Ha MPEIbIIYIIUX MPAKTHUECKUX 3aHATHAX, PEIICHHBIM TOMAIIHUM paboTam,
a TaKoKe K MpuMepam, MpUBOIUMBIM JIeKTopoM. Eci aToro OyaeT HeJoCTaTOYHO AJIsl BBIOJIHEHHMS
BCEH pabOTHI MOXKHO JOTIOJIHUTEIHHO BOCIIONB30BATHCS YI€OHBIMHU MTOCOOMSIMH, IPUBEACHHBIMU B
pasmene 6.1 «YueOHas nurtepaTypa». Ecnm, HecMOTps Ha W3Y4YCHHBIH MaTepHal, 3aJaHue
BBIIIOJTHATh HE YAACTCS, TO B 00A3aTEIHHOM IIOPSAKE HEOOXOAMMO IOCETHTh KOHCYIBTAIHIO
MIPENoAaBaTENs, BEAYIIEro MPAKTUUECKHUE 3aHATHSI, 1/MIN KOHCYNIBTALHUIO JIEKTOpA.

JomammHue 3ajaHWs, WHIUBHIYyaJbHbIC [OMAIIHHE 3aJaHus W JApyrue paboTsl,
IIPeAyCMOTPEHHBIE pabodeii IporpaMMON AUCIMIUINHBI TOJDKHBI OBITH BBIITOTHEHBI 00ydaoIuMCs
B YCTAQHOBJICHHBIC IpEINOJaBaTeIeM CPOKH B COOTBETCTBHUM C TPEOOBaHMAMH K O(OpPMIICHHIO
TEKCTOBOM M rpaduueckoil JoKyMeHTaluu, chopmynupoBanHbM B [lonoxxennu «TpebGoBanus
odopMIIEHHIO TEKCTOBOH 1 rpaduueckoil JokyMeHTauuu. HopMOKOHTpOIIB

Kommiekc yaeOHO-METOOUYIECKNX MAaTEpHAIIOB 10 BCEM BHUaM y4eOHOM AEATEIbHOCTH, IPEIyCMOTPEHHBIM pabodeh
MIPOTPaMMO¥ IUCIMITIMHEI (MOIYJIS), pa3MeIeH B NEKTPOHHOH mHpopMarmoHHo-00pazoBaTensHoit cpeae Upl VIIC,
JOCTYITHOU 00YYarOIIEMYCs Yepe3 ero JINYHbIA KaOWHET




IIpuio:xkenne Ne 1 k padoueil mporpamme

POH/I OHEHOYHBLIX CPEJICTB

JJIS1 IPOBe/IeHN sl TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH
U IPOMEKYTOYHOM aTTecTAlluN



1. O01mme moJ10KeHus

®onx  oueHouyHslx cpeActB  (POC) sBaseTcss COCTaBHOM YacThl0 HOPMATHUBHO-
METOJUYECKOr0  O0ecreueHusi CHUCTEMbl OLEHKM KadyecTBa OCBOCHHS  OOy4YaroUUMUCS
00pa30BaTebHOI POrpaMMBl.

@OHJI OLIGHOYHBIX CPEJICTB IMpeJHa3HayeH JJs UCIHOJb30BaHUS OOydYarolUMHUcs,
npenogaBarensamu, anmuuuctpanued Hpl'VIIC, a Takke CTOpOHHUMH 00pa30BaTeIbHBIMU
OpraHM3alUsIMU 71l OLIEHMBAaHUS KayecTBa OCBOCHMsI OOpa3oBaTEIbHOW MPOrpaMMbl U YPOBHS
c(hOpPMUPOBAHHOCTH KOMITETEHITUH Y 00yJarOIIuXCsl.

3amauamu POC aBnAr0oTCA:

— OLICHKA TOCTHIKEHHUH 00YJArOIIMXCs B TIPOIECCE U3YUCHHSI TUCIUTUIHHEI;

— obecrieyeHre COOTBETCTBUS Pe3ysIbTaToOB 00yueHHsI 3ajauaM OyayIiei npodeccuoHaaIbHON
JIeATETLHOCTH Y€pe3 COBEPIICHCTBOBAHUE TPAJUIIMOHHBIX U BHEAPEHUE WHHOBALIMOHHBIX METOOB
oOydeHus B 00pa3oBaTeNIbHBIIN Mpo1ece;

— CaMOIIO/ITOTOBKA U CAMOKOHTPOJIb O0YUAIONINXCS B MPOIIecce 00yueHUsI.

@DOH/I OIICHOYHBIX CPEACTB COPMUPOBAH HA OCHOBE KITFOUEBBIX MPUHIMUIIOB OLICHUBAHMUS:
BaJIMIHOCTh, HaJIS)KHOCTh, 00bEKTHBHOCTD, 3(PPEKTUBHOCTD.

Jns oueHku YpOBHS CPOPMUPOBAHHOCTH KOMIIETEHIIMH HCHOIB3YeTCsl TPEeXypOBHEBas
cucreMa:

— MHUHHUMAJbHBI ypOBEHb OCBOCHHS, O0Os3aTeNbHBIM Ui BCeX OOYyYalOIIUXCS IO
3aBEPIICHUIO OCBOCHHS O0pa30BaTEIbHON MPOTpaMMBbI; JaeT OOIlee MPEACTaBICHUE O BHJIEC
JESTEIIbHOCTH, OCHOBHBIX 3aKOHOMEPHOCTSIX ()YHKIIMOHUPOBAHHS OOBEKTOB MpPO(heCcCHOHATHHOM
JeATEeTIbHOCTH, METOJIOB ¥ QJITOPUTMOB PEIICHUS TPAKTUYECKUX 3a]1a4;

— 0a30BBIi  ypOBEHb OCBOCHHS, TMPEBBIIIEHUE MHUHUMAIBHBIX  XapaKTEPUCTHK
c(hOpMUPOBAHHOCTH  KOMIETEHIIMWA; TO3BOJISIET  peliaTh TUIOBBIE  3a/Jaud, [PUHUMATH
npodeccuoHaNbHbIE W YIPABICHYECKUE PEIICHHs [0 W3BECTHBIM arOpUTMaM, MpaBWIaM U
METOMKAM;

— BBICOKUH YpOBEHb OCBOCHHS, MAKCHMAaJIbHO BO3MOXKHAs! BBIPAXKEHHOCTh XapaKTEPUCTUK
KOMIIETEHIIM; IpeanoiaraeT roTOBHOCTh peliaTh NPaKTUYECKHUE 3aa4l MOBBIIIEHHOM CII0AKHOCTH,
HETUIIOBBIE 3a/laud, MPUHUMATh MPOGECCHOHATBHBIE M YNPABICHUYECKUE PEIICHUS B YCIOBHSIX
HEIMOJIHOW  ONpPENENeHHOCTH, TMPU  HEJOCTATOYHOM  JIOKYMEHTaJbHOM, HOPMAaTUBHOM H
METOIUYECKOM 00€CTICUEHHH.



2. llepeyeHb KOMINETEHIUI, B ()OPMHUPOBAHUMN KOTOPBIX Y4aCTBYET
AUCUMILIAHA.
IIporpaMMa KOHTPOJIbHO-OLEHOYHBIX MEPONIPUATHIA.
IToxka3zaresin OEHUBAHUSA KOMIECTCHIUA, KPUTEPUH OLCHKHU

Hucuumnunaa «CucremMa MEHEKMEHTa KauecTBa» ydacTBYeT B  (OpPMHpPOBAHUU
KOMIIETEHLIH:

YK-1. CiocobeH oCyIIecTBIATh MOUCK, KPUTUUYCCKUN aHAIM3 W CHUHTE3 WH(OpMaIuH,
MIPUMEHATh CUCTEMHBIN MOAXO0/ ISl PEIICHMSI TOCTABJICHHBIX 3aa4

IIporpaMMa KOHTPOJIbHO-OLIEHOYHBIX MEPONPUATHIA o4Has popma o0yueHust
HaumenoBanue Kon
HaumeHoBaHue OLICHOYHOTO
KOHTPOJIHO- WHIUKAaTOpa
Ne OOBEKT KOHTPOJIS cpeactsa (popma
OLIEHOYHOTO JOCTHKEHUS ”
MIpOBeACHUSI *)
MEpONPHATHS KOMITCTEHIIHU
6 cemecTp
1.0 Pa3gex 1. TpedoBanusi Kk CMK
11 Texymuii Tema 1. AKTyalbHOCTB VK-13 CutyarioHHas 3ajada
' KOHTPOJIb YIpaBJICHUS Ka9eCTBOM ' (TTHCBEMEHHO)
12 Texymuii Tewma 2. OcHOBHBIE IPUHLIUIIBI VK-1.3 CutyarioHHas 3ajada
' KOHTPOJIb BCeOOIIEro yIpapieHUs: Ka4yeCTBOM ' (MIMCBMEHHO)
13 Texymumii Tewma 3. TepmuHOMOTHS B 00TaCTH VK-1.3 CuryanuoHHas 3aa4da
' KOHTPOJIb yIPaBJIEHUS Ka4eCTBa ' (MIMCBMEHHO)
o Tewma 4. Pazgensr TpeboBaHMit CHTVALIOHHAS 31349
14 yi CMK: cpena opraHu3aIim; VK-1.3 yall A
KOHTPOJIb (TTMCHMEHHO)
JIMJIEPCTBO
Texvimii Tewma 5. bnok Tpe6oBanuit CMK: CHTVALOHHAS 331344
15 ym IUTAHUPOBAHKE; CPEICTBA VK-1.3 yat A
KOHTPOJIb (TTMCHMEHHO)
obecriedeHus
Tewma 6. bnok Tpe6oBanuiit CMK:
16 Texymuii JEATEIILHOCTD Ha CTaAUAX XK.ILIL; VK-1.3 CutyarioHHas 3aada
' KOHTPOJIb OLICHKA Pe3yJIbTaTOB ' (MMCBMEHHO)
JIeATeNIbHOCTH; YIIyUIICHHE
2.0 Paznen 2. Peasim3anus tpedoBanuii CMK
- Tema 7. OCHOBHBIE 3TaIbI CHTVALIOHHAS 31349
21 i MIPOEKTHPOBAHUS ¥ BHEAPCHHUS YK-1.3 yal A
KOHTPOJIb (TTMCBMEHHO)
CMK
T i C
2.2 CKYHH Tema 8. Cepruduxarms CMK VK-1.3 UTyallMoHHas 3ajata
KOHTPOJIb (TTMCBMEHHO)
23 Texymuii Tema 9. IlpakTuka BHEIpEHUS VK-1.3 CutyarioHHas 3aa4da
) KOHTPOJIb CMK B OAO «PX]I» ' (TMCHMEHHO)
3ader (cobeceroBaHHE)
I -
POMEKYTOUHAS Bee paszensi VK-1.3 3ayer - TeCTUPOBaHKE
aTTecTalus (KOMIIBIOTEpHBIE
TEXHOJIOTHH)

*M®opma MpoBEACHUS KOHTPOIHHO-OIIEHOYHOTO MEPOMPHUSITHS: YCTHO, TUCbMEHHO, KOMITBIOTEPHbIE
TEXHOJIOTHUH.
Onuncanue nokaszareJieid 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMA.
Onucanmne mKaJjJa oNeHNBaHUS

KoHTponb KkauecTBa OCBOEHHUS JUCIHMIUIMHBI BKIOYaeT B ce0sl TEKYUIMH KOHTPOJb
yCIIEBAEMOCTH M TMPOMEXKYTOUHYIO aTTecTaluio. TeKylmMil KOHTpOJb YCHEBAEMOCTH U
POMEXYTOUHasl aTTecTalus OOy4yaromIMXCsl MPOBOAATCS B LENAX YCTAaHOBJIEHUS COOTBETCTBUS
JOCTHKEHUIN  Oo0yJarommuxcs MO3TalmHbIM TpeOoBaHUSM 00pa3oBaTeNbHON MporpamMmbl K
pe3yibTataM 00ydeHust 1 GopMUPOBAHHS KOMIETEHIUH.

Tekylmuii KOHTPOJb yCINEBAEMOCTH — OCHOBHOM BHJl CUCTEMATHYECKOM MPOBEPKH 3HAHUU,
YMEHUH, HAaBBIKOB OOydYaromuxcs. 3ajadya TEKYLIEro KOHTPOJIS — ONEpaTUBHOE U DPETrYISIpHOE
ylpaBieHHe y4eOHOU JesTebHOCThIO 00yJaroINXCcsl HA OCHOBE 0OpaTHOMW CBSI3U U KOPPEKTUPOBKH.



Pe3ynbTathl OlleHUBaHUS YUUTHIBAIOTCS B BUJE CPEIHEH OLIEHKU MPHU MPOBEACHUN TPOMEKYTOUHOMN
aTTECTALIUU.

J11 OoLleHMBaHUA Pe3y/IbTaTOB 00YyUYEHHS UCIIOJIb3YEeTCs YeThlpexOaribHas Kala: «OTIUIHOY,
«XOpOUIOY», «YAOBJIETBOPUTEIBHOY», «HEYAOBICTBOPUTEIBHO» U JBYXOAJUIbHAS LIKAJA: «3aUTCHO,
«HE 3a4TEHOY.

[lepeueHp OLIEHOYHBIX CPEICTB, MCIOJb3YEMBIX JUIsl OLCHUBAHUS KOMIIETEHILMMH, a TaKkKe
KpaTKasi XapaKTepUCTHUKA STUX CPE/ICTB MIPUBEICHBI B TAOIHIIE.

Tekymuii KOHTPOJIb

IIpencraBnenue
HanmenoBanue
Ne Kpartkast xapaKkTepuCTHKa OIIEHOYHOTO CPEICTBA OLIEHOYHOI'0
OIIEHOYHOTO CPeICTBA
cpenctea B DOC

IlpobnemHoe  3amaHMe, B  KOTOpOM  OOydaromemycs
NpeAaraloT  OCMBICIHTh  peajibHyl0  Npo]ecCHOHAIBHO-
OPHEHTHPOBAHHYIO CHUTYAIUIO, HEOOXOOUMYIO JUIS PEILCHUS
1 | CuryanmoHHas 3a1ada | JaHHOH MPOOIIEMEI.

Tunosoe 3ananue
JUISL peLeHUS

o . | CHUTyallHOHHOH
Mo:xeT OBITH HCIIOIB30BAHO UISI OIEHKH 3HAaHWH, yMEHHH, sazaum
HaBBIKOB M (WJIM) OIBITA AEATEIHHOCTH, a TAKXK€ OTACIBHBIX
KOMITETEHIINH (B paMKax JUCIUIIINHBI)
HpOMC)I(YTO‘IHaH aTTeCTaluusia
IIpencraBnenue
Haumenosanue pert
Ne Kpatkas xapakTepuCTHKa OLIEHOYHOI'O CPEICTBA OIIEHOYHOT'O
OIIEHOYHOT'O CPeCTBA
cpenctea B ®OC
Ilepeuens
CpencTBo, MO3BOJISAIONIEE OLICHUTh 3HAHUS, YMEHUS, HAaBBIKOB
TEOPETUIECKUX
U (WIIH) OMBITA AESATEIBHOCTH 00YYaIOIIerocs No JUCIHUILIHHE.
1 | 3auer N . | BOIIPOCOB U
MoseT OBITh HCIIOJB30BAaHO JUISl OLICHKH 3HAHWH, yMEHHH,
MPAKTUYECKUX

HaBBIKOB U (MJIM) ONBITA AEATEIBHOCTH 00YYaIOIINXCS N
3aJaHMH K 3a4eTy

CucteMa  aBTOMATH3UPOBAaHHOTO  KOHTPOJIS  OCBOCHHUSA
KOMITETeHIIMH (YacTd KOMIETEHIHWI) O0O0yYaromumcs 110
JUCUUIUIMHE (MOJYJII0) C UCIIOIb30BaHHEM HH(pOpMannoHHO- | DOHA TECTOBBIX
KOMMYHHKAIIHUOHHBIX TEXHOJIOTHH. 3aaHu’
MoskeT OBITh HCTOJB30BAHO JUIS OICHKW 3HAHUH, YMEHUH,
HaBBIKOB M (MJIM) OTIBITA JIESITEILHOCTH 00Y4aIOIIUXCS

Tect — npomexxyTouHast
2 | arrectanus B popme
3a4era

Kpurtepun u mkajbl OleHUBAHNSI KOMIIETCHIIHI B pe3yJibTaTe H3y4YeHHs M CHUILTHHbI
NPH NPOBeIeHUH NMPOMEKYTOUHOM aTTecTauuu B gopme 3adera. IlIkana oueHuBaHUSA YPOBHS
OCBOCHHSA KOMIIeTEeHIHII

YpoBeHb
[kana oneHNBaHUS Kpurepun onennBanus OCBOCHUS
KOMITCTEHIINU

OOyJaronuiicss TPaBUIBHO OTBETHJI HAa TEOPETUICCKUE
BoMpocHL. [lokazan OTIMYHBIC 3HAHUS B pPaMKaX y4eOHOTO
Matepuana. [[paBuIbHO BHITIOTHII MPAKTUIECKUE 3aJaHUSI.
[Tokazan oTaWYHBIE YMEHHUS M BIIAJICHUS HaBBIKAMH Bricokmit
MIPUMEHEHHUS TIOyYEeHHBIX 3HAHUH M YMEHUH TIPU pEeIICHUH
3a/1a4 B pamMKax ydeOHoro marepuana. OTBETHI Ha BCe
JIOTIOJTHATEIILHBIE BOTIPOCHI

OO6yyaroniuiicst ¢ HeOONMBIIUMU HETOYHOCTSIMH OTBETHII HA
«3a4TECHOY TeopeTHdeckue BOMpochl. [lokazanm Xoporiue 3HaHHUS B
pamkax  yuyeOHoro  marepuana. C  HeOONBIINMH
HETOYHOCTSMM  BBIMOJIHUJ ~ TNPAKTUYECKUE  3aJaHusl.

Bbazosriit
[Tokazan xopomme yMeHUS U BJIaJC€HUS HaBBIKAMH
MPUMEHEHHUS OJYyYEHHBIX 3HAHUM U YMEHUM IPpU pelIeHUH
3aJad B paMKax ydeOHoro wmarepumana. OTBeTwsn Ha
OOJIBITIHCTBO JIOMTOJIHUTEIBHBIX BOITPOCOB
OO0y4aronuiics ¢ CymecTBeHHBIMU HETOYHOCTSIMA OTBETILT L

Ha TCOPETUICCKHUE BOIIPOCEHI. TTokazan




YIIOBJICTBOPUTENILHBIE 3HAHUSIT B paMKax y4eOHOTO
Matepuana. C CyHmecCTBEHHBIMU HETOYHOCTSMHU BBITOTHUI
npakTHdeckue 3azaHus. llokaszan ynOBIETBOPHUTENBHBIE
YMEHUS U BJIaICHUS HAaBBIKAMH IPHUMEHEHUS MOITYyYCHHBIX
3HAHWI U yMEHUH IIPH PEeIICHUH 33434 B paMKax y4eOHOTro
Matepuana. JlonycTua MHOTO HETOYHOCTEHN MPU OTBETE HA
JIOTIOTHUTEIBbHBIE BOIPOCHI

OOyJaroniuiicsi IPA OTBETE HAa TEOPETHUECKHIE BOIIPOCH U

pu BBINIOJTHEHUH MPaKTHYECKUX 3a7aHuH
HE 3AUTCHOY MIPOAEMOHCTPUPOBAJ HEAOCTATOUYHBIN YpOBEHb 3HAHUU U Komnerenuus
YMEHMH TpH peUIeHuH 3a71ad B paMKax y4eOHOTo He c(opMUpOBaHa

MaTtepualia. HpI/I OTBCTaxX Ha AOIMOJHUTCIBHBIC BOIIPOCHI
OBLIO JONMYHICHO MHOYKCECTBO HEIIPABUJIbHBIX OTBETOB

Tect — npomexxyTouyHas arrectaiys B popme 3auera

[IIxana oneHUBaHUS Kpurepun onieHuBanust
GAUTEHO OOyuaronuiicst BepHO oTBeT!II Ha 70 % ¥ Gosiee TECTOBBIX 3aJaHUIl MPU HMPOXOXKICHUH
TECTHPOBAHUS
OOyuaronuiicst BEpHO OTBETWII Ha 69 % M MEHee TECTOBBIX 33laHUH NPH MPOXOXKICHUH
«HE 3a4TCHO»
TECTHUPOBaHUS

Kpurepun u mkaJbl olileHUBaHUS Pe3y/JbTATOB 00y4YeHUsI NIPU NPOBeAeHUN
TeKYIero KOHTPOJIsl yCieBaeMoCTH

CutyanuoHHas 3a1a4a

IIkap! OleHUBAaHUS Kpurepun onieHuBaHus

OObyuarommiicss U3araeT MaTepual JOTHYHO, TPaMOTHO, 0e3 OIMHOOK;
cBOOOMHOE BHaAeeT MPOPECCHOHATBHONH TEPMUHOJOTHEH; yMeeT
«OTIMYHOY BBICKa3bIBaTh U OOOCHOBATh CBOM CY)KICHHS, JaeT UCTKHUMU, MOJHBIH,
MIPaBUJIBHBII OTBET HAa TEOPETHUYCCKUE BOIMPOCHI, OPTaHH3YeT CBA3b
TEOPHH C MPAKTHKON

OOyuarommiicss TPaMOTHO HW3JIaraeT MaTepHai;, OPHEHTHPYeTCsS B
Marepuaie; BiajzeeT npodeccHoHaIbHON TEPMHHOJIOTHEI; 0CO3HAHHO
NPpUMCHACT TEOPETUUCCKUEC 3HAHUA JJId PCIICHUA Keﬁca, HO
cojiepkaHue U popmMa OTBETa UMEIOT OT/CIIbHbIE HETOYHOCTH.

OTtBer oOydaromerocsi MpaBWIbHBIN, TMOJHBINA, C HE3HAYUTEIHLHBIMU
HETOYHOCTIMHU HUJIM HEJOCTATOYHO THOJIHBIN

OOyyaromuiics H3JIaraeT MaTtepuall HEIMOJIHO, HEeMOCJIe0BATEeNbHO,
JOITYCKAa€T HETOYHOCTH B ONPCACICHUU HOHXTHﬁ, B TPUMCHCHHU
«YIOBJICTBOPUTEIHHOY 3HAHMH JJIs1 pellieHHs Kelca, He MOXKET 10Ka3aTelibHO 000CHOBATh CBOU
CYXJICHUsS, OOHApy)XHBaeTCs HEJIOCTaTOYHO TIyOOKOe ITOHHMaHHE
M3YYEeHHOTO MaTepuaia

Y oOyuaromierocst OTCYyTCTBYIOT HEOOXOJUMEBIE TCOPETHUCCKUE 3HAHUS;
JIOITYTIICHBI OMTHOKA B OINIPECIICHIH TTOHATHI, UCKa)KEH WX CMEBICI, HE
peuieH Keic.

B otBeTe o0y4aromuiicst mposiBIsieTCS HE3HAHUE OCHOBHOTO MaTepHaa
y4eOHO POTpaMMEI, JOIMYCKAIOTCSI TPyOBIe OIIMOKU B U3JI0KCHUH, HE
MOJKET MMPUMEHSATH 3HAHUS JIUIs pEeIICHUs Kelca

«XOpOoUIo» «Ba4YTCHO»

«HCYAOBJIECTBOPUTCIBHO» «HEC 3a4YTCHO»

3. TunoBble KOHTPOJILHBbIE 3a]aHKMS UJIH HHbIE MATEPHAJIbI, HEOOX0IMMbIe
JJISI OLlEHKH 3HAHUI, YMEHUIl, HABBIKOB U (MJIM) ONBITA AeSATEJbHOCTH

3.1 TunoBble KOHTPOJILHBIE 3aJaHNUS [IJIs1 PeLIeHUs] CUTYAIIMOHHOI 3a1a4n
KoHTponbHble BapuaHThl 3aJaHUN  BBUIOKEHBI B DJIEKTPOHHOW  MH(GOPMAIMOHHO-
obpazoarenbHol cpene pl VIIC, noctymHo#t oOydaroniemMycs uepes ero JUYHbIN KaOMHET.
Hwxe npuBeneH oOpasel TUMIOBBIX BAPUAHTOB 3aJaHHM JTsI pEIICHUS CUTYallMOHHBIX 3a/1a4.



OO6pa3zerr TUTIOBOTO BapuaHTa CUTYAIIMOHHON 3a/1auu
«1. AKTyanpHOCTb yIpaBIEHUS KAUECTBOM»

3ananue 1. «[locTpoeHne HHANBUIYANBHOM KapThl moTpeduTens (mind map)»

1. Beibepure 00BbEKT aHaIM3a B COOTBETCTBUH C YCTAHOBJIEHHBIM BapUAHTOM 3aJauul (B (THIT)
IPENIIPUATHS);

2. OnpenenuTe KaTeropuro NOTpeOUTeNs, A NOCTPOEeHUs KapThl mind map — OCHOBBI JUIs
CO3JIaHUsI MAPKETHHIOBOM CTPATETUH;

3. Co3paiiTe MHAMBUIYAIbHYIO KapTy NOTpeOuTels, pa3paboTaB CTPYKTYpy KPHUTEPHEB U
COOTBETCTBYIOLIME BETKU Ha HEH (coLnanbHO-IeMorpaduuecKue: o, Bo3pacT, reorpadusi, ypoBeHb
noxona, cdepa OEATETBHOCTH U T.I1.; NCHXOJOTHYECKHI aHalM3 CerMeHTta: 0oy moTpeduTens,
KPUTEPUM BbIOOpPA, CTpaxu M BO3PAXKEHUS; MOTUBATOPbI: KOMQOPT, 0€30IaCHOCTb, HMPECTHIK,
oOmieHue; oOLIeHHEe: TPsSMbIE M KOCBEHHBIE HWHTEPECHl; MCTOYHUKU HMH(pOpMAIMU: COOOIIECTBa,
npowim B COLCETX, NyONMKaluu, CalThl; AaHaIU3 IOKYNAaTeIbCKOW  AKTUBHOCTH:
NPEIIECTBYIONINE U MOCIEAYIOINE TPUOOPETEHHSI TOTPeOUTENIeM MPOAYKINHU (YCIYTH); CTPATETUs
cOopa ayTUTOPHUH: T/I€ UCKATh CETMEHT))

OOpa3zer] TUIIOBOTO BapuaHTa CUTYallUOHHOH 3a/1aun
«2. OCHOBHbI€ IPUHIUIIBI BCEOOLIETO YIIPaBICHUS KaueCTBOM

3ananue 2. Peanu3anus npruHIKIA BCEOOIIETO YIIPABICHHUS KAueCTBa «IIPOLIECCHBIN
HOAXOID.
1. CMonenupyiiTe TmepedeHb OH3HEC-TIPOIECCOB NPEANpUSATHS (OpraHM3aluu) B
COOTBETCTBUH C NPEUIOKEHHBIMU BapHaHTaMU, OTIPENICIIUTE COCTaB padOT Ha KaXK/IOM U3 ATATIOB.
2. [TocTpoiiTe AEKOMIO3UINIO OJHOTO U3 IPOLECCOB B BHJE IPOIECCHON MOJENH, C
yKa3aHUEeM BXOJHBIX IOTOKOB, PE3YJIbTAaTOB, YIIPABIISAIOIINX BO3ACHCTBHI 1 PECYPCOB.
3. Onpexnenute nepevyeHb BCIOMOTaTEeIbHBIX MTPOIECCOB OPraHU3aIHH.

OO6pa3zerr TUTIOBOTO BapuaHTa CUTYAIIHOHHOW 3a/1auu
«3. TepmuHonOTHUSs B 007aCTH yIPABICHUS KAU€CTBOM

3aI[aHI/Ie 3. CTpaTel"I/IH Pa3BUTHA OpTraHU3allUU. HCJ'II/I B 00J1aCTH Ka4yeCTBa.

1. ITocTpoiiTe OpraHU3alMOHHO-YIIPABJIECHUYECKYIO CTPYKTYPY MNPEIIPHUATHSA C YUETOM
pa3paboTaHHO MPOLIECCHOM MOIENH.
2. IlocTpoiiTe nepeBO Leneld NPUMEHUTENBHO K OPraHU3alMOHHO-YIIPaBIECHYECKON

CTPYKType IpeanpusiTusi (OpraHu3aliim)

OOpa3zer] THIIOBOTO BapuaHTa CUTYallMOHHOM 3a/1aun
«4. briok TpeboBanuit CMK: cpena opranusanuu; JuaepcTBO»

3ananue 4. AHanu3 cpenbl NpeAnpusTUs

1. [Tpumenure meromonoruto SWOT-aHanusza Juis OLEHKHM CTPATETHH MPEIIpPUATHS
(opraru3zanun).

2. OrneHure HEOOXOUMOCTh KOPPEKTUPOBKU CTPATErHH € yueToM pe3ynbratoB SWOT-
aHaIM3a

O0pa3ser THIIOBOTO BapuaHTa CUTYallMOHHOH 3a/1aun
«5. bnok tpeboanuit CMK: muianupoBanue; cpeacTBa 00ecriedeHus»

3ananue 5. YrpaBieHUE pUcCKaMu

1. [TpyuMeHHUTENBHO K MpOIeCcCy MPOU3BOJCTBA MPOIYKIUHN (IIPEIOCTABIECHUS YCIYTH)
IPUMEHHUTE METO/1 YIIPaBJICHUS] pUCKaMH (MAaTPUUHBIA METO/I U IMarpaMMa «rajcTyk-0abouka)
2. Pa3paboraiiTe miaaH MEpoOnpUsTUNA I PUCKOB B BBICOKOM OLIEHKON M OIpeaeauTe

MCTObI MPOBEPKU PE3YJIbTATUBHOCTH NMPCANIPUHATHIX MEP.



O0pa3zer] THIIOBOTO BapHaHTa CUTYallMOHHOM 3a/1aun
«6. bnok TpeboBanniit CMK: nesarenbHOCTh Ha CTAAUSIX JK.II.I1.; OIICHKA PE3YJIbTaTOB
JIEATENIbHOCTH; YIIYYIIEHUE)»

3anmanue 6. AHanu3 BBIIOJHEHUS TPEOOBAHUN K CUCTEME MEHEP)KMEHTA KauecTBa.

1. [TpuMeHuTenbHO K MpoIeccy MPOU3BOJCTBA MPOAYKIUHU (IIPEIOCTABICHUS YCIYTH)
onpeaenute TpedboBanus B crangapre [OCT P MCO 9001 u cocraBbTe YEK-JIUCT ISl POBEICHUS
BHYTPEHHET0 ayauTa (M0 yKa3aHHOMY MPEIoaBaTe/ieM MyHKTOM TPeOOBaHUi).

2. Ha xaxnplii Bompoc, BKIIFOUEHHBINH B YEK-JIUCT, ONPEAETIUTE MepeueHb JOKYMEHTOB,
MOATBEPKIAIOIINX UX BBIMOJTHEHUE.

OOpa3zer] THIOBOTO BapuaHTa CUTYallMOHHOM 3a/1aun
«7. IHCTpyMEHTHI yIpaBlIeHUSI KaYeCTBOM»

3amaunue 7.

1. Ha ocHoBanuu BhIOpaHHOTO MacCHBa JIaHHBIX, MTOCTpoWTe nuarpammy llapero mms
000CHOBaHHUS MPUHSATHSI YIPABIECHYECKUX PelIeHUl, MpuMeHUB 3aKoH «80:20».

2. B3sB 3a OCHOBY HECOOTBETCTBHE, KOTOPOE OIPEIEICHO KaK CHUCTEMAaTHYECKOE,
pUMEHUB uarpammy Vcukasa, onpeneanTe NepBONPUYUHBI €r0 MPOSIBICHHUS.

OO6pasel TUIIOBOTO BapuaHTa CUTYAllMOHHOM 3a/1a4uu
«8. Pa3zpaboTka KOPPEKTUPYIOMINX MEPONpUATHI Ha ocHOBE TPakTHKH OAO «PXI»»
3ananue 8. PazpaboTka KOPPEKTUPYIOUIUX JEHCTBUI U KOPPEKIIHIA.
1. [Mpumenute meton SW+1H+1S st oqHON M3 MPUYXH MOSBICHUS HECOOTBETCTBHS.
2. HazHaubTe KOPPEKIHIO, €CIIN 3TO MPUMEHUMO.

3.2 TunoBble KOHTPOJIbHbIE 32/IaHU JIJIA IPOBeIeHUsI TECTUPOBAHUSI
®DOoH/T TECTOBBIX 3aIaHUI MO TUCIMUIUIMHE COJAEPKUT TECTOBBIC 3aaHUs, pacipeieICHHbIE TI0

pa3aciiaM U T€MaM, € YKa3aHUCM HUX KOJIMYCCTBA U THUIIA.

Crtpykrypa (hoHAa TeCTOBBIX 3aJaHUI MO TUCITUTUINHE

KomuuecTso
Hrpuicarop XapaKTepHuCTHKa | TECTOBBIX
JIOCTHKCHUS Tema B cootBercTBum ¢ PITJI/PIIIT P p N
T3 3aJJaHHH,
KOMICTEHITHH
tunsl T3
YK-1.3 2-0T3
3HaHue
2-3T3
1. AKTyalbHOCTB YIIpaBICHHUS Ka4eCTBOM
Ymenue 2-013
2-3T3
YK-1.3 2-0T3
3HaHUe
2-3T3
2. OCHOBHBIC IPUHIIUIIBI BCEOOIIETO YIPaBIEHUS KAYECTBOM 2-0T3
Ymenue 2-3T3
YK-1.3 2-0T3
3HaHue
2-3T3
3. TepmuHOIOTHS B 00JIACTH YIIPABICHUS KAY€CTBOM
Ymenue 2-013
2-3T3
2-0T3
3HaHUe 2-3T3
YK-1.3 4. Bnok tpeboBanuit CMK: cpena opraHnsanuu; TuaepcTBO 2-0T3
Ymenue 2-3T3
2-0T3
3HaHue 2-3T3
YK-1.3 5. brok TpedoBanmii CMK: rutannpoBanue; cpeacTBa obecrieueHus 2-0T3
YMeHnue 2-3T3
YK-1.3 3HaHue 2-0T3




6. biiok TpeboBanmii CMK: nesaTenbHOCTh Ha CTAIUAX XK.ILII. ; g : ?61:%

OLICHKA Pe3yJIbTaTOB ACSATEILHOCTH; YIIylICHHE Ymenue 2313

YK-1.3 2-0T3

3HaHue

2-3T3

7. IHCTpYMEHTBI yNpaBICHUs KAU€CTBOM 2-0T3

YMeHue 2-373

YK-1.3 8. Pa3paboTka KOPPEKTHPYIOLIMX MEPOIPUATHIA HA OCHOBE 3Hanue 1-0T3

npaktukn OAO «PXKI» YMmenue 1-3T3

YK-1.3 Tena 9. I CMK 5 OAO PHCL 3HaHue 1-0T3

ema 9. [Ipaktuka BHeIpeHHS B « »

VK-1.3 P P Vuenue 1-3T3
Hroro 30-0T3
30 -3T3

[Tomapii komIuiekT DT3 XpaHUTCS B JEKTPOHHON MH(OPMAITMOHHO-00pa30BaTEIIBHON cpeie
HpI'VIIC n obyuaromuiics UMEET BO3MOKHOCTh O3HAKOMUTBLCS C JJIEMOHCTPALIMOHHBIM BapHUAHTOM
OT3.

Hwxe npuBenen o0paser THIIOBOTO BapuaHTa UTOTOBOTO TECTA, MPEIYCMOTPEHHOTO pabodei
IPOrPaMMOM TUCITUTUIUHBI.

1 3a0anue — svibepume npasuibhblil dapuanm(vi) omeema

HaubGonee oprann4yHo BcTpauBaeTcs B CUCTEMY MEHEI)KMEHTA OpraHU3alluy Ta CUCTEMA
KauyecTBa, KOTOpasi CO3AA€TCA B YCIOBUSX ... MOTUBAIIUU

1) BHemHeln

2) BHyYTpeHHeil

2 3a0anue — ycmanosume nocied08amenbHOCmb 0eucmaull npu nNOCMpoeHUU OUazpammol

Ilapemo
A 1. cobpate gaHHbIE 000 BCEX MPUUYMHAX, KOTOPHIE HYK/Ial0TCS B OILICHKE
b 2. BBIPa3UTh JJAHHBIC B YHCIOBOM (hopMaTe M HAHECTH OTMETKaMHU Ha OCh
abcuuce B opsike yObIBaHUS
B 3. Ha BepTUKaJIbHON OcH (OpAMHATE) OTPa3uTh 3HAYCHHUE BCeX MoKa3zaresei B %
r 4. chopMHUpOBATH HCKOMYIO KPUBYIO — KpUBYI0 JlopeHIia
y/4 5. mpuMeHuTh 3aKkoH 80:20

OtBet: A-1; B-2; B-3; I'-4; JI-5.

3 3a0anue — svibepume npasuIbHLLI 8apuanm (vl) omeema
[TonsiTue cepTudUKAIIMN CUCTEMBI KAUE€CTBA OTHOCHUTCS K OLIEHKE
1) ee kauecTBa

2) ee cOOTBETCTBHS HOPMATHUBHBIM TPeOOBAHUAM

3) ee MOTPEOUTENHCKUX CBOWCTB

4) moTpeOUTENHCKUX CBONUCTB €€ MPOAYKIIUU

5) cTemneHu BBIOJHEHHS €10 TOCYAaPCTBEHHBIX TPeOOBaHUM

4 3a0anue — gvibepume npasuIbHbIL Gapuanm(vl) omeema

Cornacno tpeboBanusim crangapra [OCT P UCO 9001-2015 B cucteme kauecTBa cleayeT
U3MEpATH TOKa3aTeln

1) apdexruBHOCTH

2) HOCTHMXKMUMOCTH



3) pe3yJbTATUBHOCTH
4) amanTUBHOCTH

5 3a0anue — coomnecume mpebosarus u pazoenvt cmanoapma I OCT P UCO 9001-2015

1) . 4.4 Cucrema meHeKMeHTa KadecTBa | A. OpueHTanus Ha noTpeduTenen
U €€ MPOIECChI

2) . 5 JIumepcTBo b. UenoBeueckue pecypcsl

3) n. 7 CpenctBa obecnieyeHust B. YuuTeiBaTh pHUCKH U BOBMOXKHOCTH B
COOTBETCTBUH C TPEOOBAHUSAMHU

Omeem: 1) —B; 2) — A; 3) — b.
6 3a0anue — oonuwiume omeem.

Paznen 5 crangapra 'OCT P UCO
9001-2015 comep>kut, B TOM 4YHCIe, TPeOOBaHUS
OtBer: K JIMIEPCTBY.

7 3a0anue - Hanuwume naumenosanue ookymenma CMK

Hamepenus u HanpaBieHue opranuzanuu, opuiuaibHo chOPMYIUPOBAHHBIE BBICITUM
PYKOBOJCTBOM, OTHOCSIIIIMECS K KAUECTBY — 3TO ...

Omeem: noiumuKa é 001acmu Kavecmed

8 3a0anue - /lonuwume nponywenroe cnogo

CoriacHo COBpEeMEHHBIM TpeOOBaHUAM K CUCTeMe KauecTBa, [lonuTrka B 00J1aCTH KauecTBa
JIOJKHA COOTBETCTBOBATH ... OpraHU3aIuu
OT1BeT: meJaamM

9 3a0anue — ycmanosume nocnedo8amenbHOCMy 0eUCmeuii Npu 6bl0e1eHUU NPOYeccos
1. OueHnBaHuE PUCKOB

2. UnenTuduxanus pucka

3. Onpenenenue cuTyanuu

4. Bo3aeiicTBUE HAa PUCK

Omeem: 3,2, 1, 4

10 3a0anue. Hanuwume abopesuamypy
CocTaB pekoMeHAyeMOro K UCTIOJIb30BaHUIO B ccTeMax kadecTBa nukia [llyxapra-/lemunra

o0o3HavaeTcst a0OpeBUATYPOH ...
OtBer: PDCA

11 3a0anue. Ycmanosume nociedosamenvhocms Oelicmsuil npu NOCMpOeHUU OUAePaAMMbl
Hcuxasa

1 - Cucremaruzanus pakTOpOB U MPUYMH 110 MPUUNHHO-CIIEACTBEHHBIM U CMBICJIOBBIM
pazaenam

2 - AHaIU3 MOJyYeHHOH CTPYKTYpHhI

3 - Omnpenenienue Bcex MPUUUH U (PaKTOPOB, KOTOPHIE OKA3bIBAIOT BIMSHUAE HA
MHTEPECYIONINN PE3YyIbTaT

4 - BeisiBieHHE U OTcedeHHne (PaKTOPOB U MPUYMH, ITOBJIUATH HA KOTOPbIE HEBO3MOXKHO

5 - OnynieHne Maja03HauMMBbIX TPUYUH U (PaKTOPOB

6 - Ouenka 1 npuopuTH3aLMs (PaKTOPOB U MPUYHH BHYTPH Pa3/ieioB

Omeem: 3,1,6,2,4,5



12 3a0anue Coomnecume nonsmus

COOTBETCTBHE MEXKTY IPYIIIaMU MEXKTYHAPOIHBIX CTAaHAAPTOB M PErJIaMEHTHPYEMBIMU HMH
o0acTsIMU MEeHEHKMEHTA

1) 1SO 9000 a) PKOJIOTHYCCKUN MEHEKMEHT
2) 1SO 14000 0) MEHEDKMEHT KavyecTBa
3) OHSAS 18000 B) MEHEPKMEHT OXPaHbI TPY/a U TEXHUKH O€30MacHOCTH

Omegem: 1-0); 2-a); 3-6)

13 3a0anue — svibepume npasuibHuIL Bapuarnm(vl) omeema

PeiHOK mOTpeOuTENnel mpeamnonaraeT, MPEkKIEe BCEro, CIEAYIONYI0 TPAKTOBKY MOHSITHS
Ka4yecTBa MPOTyKIIUU

1) 310 cooTBETCTBHE TPEOOBAHUSM TOCYIAPCTBA

2) 3TO NPUTOJHOCTh COOTBETCTBYIOIICTO MPOAYKTa JJIs IIeNiei, OIpeaeIeHHbBIX
TOBAPOIPOU3BOAUTEIIEM

3) 3TO COOTBETCTBHUE MMOKA3aTENIIM HOPMATUBHBIX IOKYMEHTOB

4) 3TO COOTBETCTBHUE TPEOOBAHUS OOIIECTBA

5) 3T0 cnoCcoGHOCTH YI0BJIETBOPUTH YCTAHOBJIEHHBIE H NpeanoJaraeMbie NOTPeOHOCTH

14 3a0anue — donuwiume nponyueHHoe clo8o 8 OPuyUaAILHOM onpedeleHUlU.
KadecTBO — 3TO CTENEHB ... COBOKYITHOCTH MPUCYIIHUX XapaKTEPUCTHK TPECOOBAHHSIM.

Omeem: coomeemcmaeusn

15 3a0anue — coomnecume nouamus

A) Kontpakr 1) YcraHOBICHHBIH CIIOCOO OCYIIECTBICHUS IESTEIFHOCTH WK IpoIiecca

b) [Ipoueaypa 2) COBOKYITHOCTb B3aMMOCBSI3aHHBIX H (FLUTH) B3aUMOJICHCTBYIOIINX BUIOB
JIESATENBHOCTH, UCTIONIL3YIONUX BXO/BI JIJISl TIOTYYEeHHS] HAMEUEHHOTO Pe3ysibTaTa

B) Ilpouecc 3) Obs3p1BatOIIEE COTTIANICHHE

Omeem: A)-3; b)-1;B)-2.

16 3a0anue — oonuwiume onpedeneHue

OO0ecneyeHne KayecTBa — 3TO JACATEIHHOCTD, HallpaBJIECHHAs Ha
OTBeT: co31aHHNe YBEPEHHOCTH, YTO TPeOOBAHMS K Ka4eCTBY Oy1YT BbINOJIHEHBI

17 3a0anue — svibepume npasunvusiii 6apuanm(vl) omeema

Yucno kmoueBblx NpuHIUNOB TQM, nonoxeHHbIX B ocHOBY ctanaaptoB MCO 9000
1) 3

2) 14

3) 7

4) 5

5) 2

18 3a0anue — oonuwume omeem

DneMeHThl HHQPACTPYKTYPHI B CHCTEME MEHEPKMEHTA KadyeCcTBa
OTtBeT: 31aHUs1, COOPY:KeHHUsI, 000pPyAOBaHHE



19 3a0anue - Jonuwume nponywennoe cio8o

B COBPCMCHHBIX CUCTCMAX MCHCI?KMCHTA KaUCCTBA aHAJIM3UPYCTCA U UCIIOJIB3YCTCA HC
KBaTHUKAIKS, a ... IepcoHasa

OTBeT: KOMNETEHTHOCTH

20 3a0anue — svlOepume npasuivbHLIL apuanm(vl) omeema

TpeboBanusi, BKItouaromue «Banuaamnus» onuckiBaercs B [OCT P MCO 9001-2015 B
COCTaBE JICATCIbHOCTH

OTBeT: Ha 3TaNaXxX )KU3HEHHOT0 UKJIA MPOAYKIIHH

21 3a0anue. /lonuwume nponyweHHoe cio6o

[porecchl B3aUMOIEHCTBHSI ¢ TIOTPEOUTEIISIME B CHCTEME KauecTBa — 3TO ONPEICTICHUE UX
TpebOBaHUI U

OTBeT: y10B/1€TBOPEHHOCTH

22 3a0anue — ycmanogume nopsioox paspadbomxu KOppeKmupyouux 0eticmeutl

AHanu3 NpUYUH HECOOTBETCTBUI;

Ananu3 pesyibratuBHocTu K/I;
Perucrparus BbISBIIGHHBIX HECOOTBETCTBHMA
Hasnauenue orBeTcTBeHHOTO 32 K/I;
Brimonnenue K/

Ornpenenenne u mnanupoanue KJ|
KonTtpons peanuzanuu K]

NoabkowhE

3.3 [IepeueHb TeOpeTHYECKUX BOMPOCOB K 3a4eTy
(It OLleHKH 3HAHUM)

Paznen 1 «TpeboBanus Kk CMK»
1. OcHOBHBIE oTIpesieNieHus B 001aCTH YIIpaBJI€HNs KaYeCTBOM: Ka4eCTBO, [TOJINTUKA B 00JIACTH
KauyecTBa, LIeJH B 00JIaCTH KayecTBa
2. Peanbnble pakTopsl, cTuMynupyromue BHeapenne CMK
. Ceprudukanuss CMK. OcHOBHBIC ITOHSATHS, HA3HAYCHHE
. U3mepeHnue u aHanu3 cUCTEMbl MEHEPKMEHTA KauyecTBa
. OCHOBHBIE TPUHIIUITBI MEHEKMEHTA KauecTBa
. TpeGoBaHMs K cpejie OpraHu3aluy U OCHOBHBIE METO/IbI pealln3aluu
. Tpe6oBanus k muaepctBy B CMK 1 OCHOBHBIE ITyTH peanu3aiiu
. Ctpykrypa tpedoBanuii k [IOK
. OcHOBHBIE TpeOOBaHMS K TIaHUPOBaHMIO: pucku, [[OK
10. OcHoBHBIE TpeOOBaHUSI K PECYpCHOMY OOECIICUeHHUIO: JIOU, WH(DpacTpyKTypa, cpena,
peCypchl 4711 MOHUTOPUHTA U U3MEPEHUH, 3HAaHUS OPraHU3alun
11. OOune TpeboBaHUs K KOMIIETEHTHOCTH U peanu3alus TpedoBaHui
12. O6mue TpeboBaHus K JOKYMEHTHPOBAHHON MH(OPMAIK U pean3anus TpeOoBaHUN
13. /IeaTebHOCTh Ha CTAIUSIX )KU3HEHHOTO IIUKJIA MPOTYKIIHI
14. CoctaB TpeOOBaHUH K OLIEHKE Pe3yIbTaTOB JIE€ATEILHOCTH
15. CocraB TpeboBanuii k ynyumenno CMK

O 00 1 O L AW

Paznen 2 «Peanuzamus tpedoBanuii CMK»

2.1 OCHOBHBIE MOHATHUS O KOHTPOJIE

2.2 YdeT 1 aHAJIN3 HECOOTBETCTBUH. PekitaManimonHas neaTeIbHOCTE

2.3 UHcTpyMeHTHI ynpaBiieHus: kKauecTBOM. OCHOBHBIE IIOHATHS U Ha3HAUEHUE



3.4 IlepeyeHb TUNIOBBIX MPOCTHIX MPAKTHYECKUX 32aHUI K 3a4eTy
(171 OLIEHKH YMEHUI)

1. VYkaxure myHkr crangapta ['OCT P MCO 9001, cBszaHHbIi ¢ TpeOOBaHHE K
yIpaBiIeHUIO HHPPACTPYKTYPOU.
2. [IpencraBpTe cXeMaTHYHO MOJIEINb MIPOLIECca CIayl 3K3aMeHa B YHUBEPCHUTETE.

3.5 IlepeyeHb THNIOBBIX MPAKTHYECKHUX 32IaHUI K 3a4eTy
(7151 OIICHKU HABBIKOB U (WJIU) OIIBITA JACSITEIIbBHOCTH)

1. Curyaunonnas 3amada. CpopmupyiiTe peecTp pUCKOB IO OTHOLICHUIO K JIAHHOM
3ajgaue.

MockoBckuii OaHK IUIAHHPYET BBIMTH HA pErHOHAJbHBIE pPHIHKK P®. B cBs3u ¢ 3tuM
IpPEINoNaraeTcss MCIOJIb30BAaHUE CTPAaTerMud TOPU3OHTAIBHOM  MHTErpauuu  (MOIVIOLIEHHE
pETMOHANBHBIX OaHKOB B IESAX CO3JaHMA XOJAMHTa (enepanbHoro ypoBHs). CoOCTBEHHBIMU
(MHAHCOBBIMU CpeJICTBAMH OaHK pacroJiaraer.

2. CuryaunonHas 3anava. [Ipu ocmoTpe npuObIBLIEro rpys3a, IpUHUMAIONIAs CTOPOHA
(3aKa34MK) IpebsBUIIa IPETEH3UIO 10 OTHOILEHHIO K CPOKAaM JIOCTaBKU, KOTOpPbIE ObUIM HapyLIEHbI
He3HauuTenpHo. Kakue MepornpusTHs opraHu3alis — UCIOJHHUTENb oJbKHa mpoBecTH. Kakue
METO/Ibl MO’KHO IPUMEHSAThH Ha OTAEJIbHBIX ATAlax MPUHATUS PELICHUH.



4. MeToan4yeckue MaTepuaJbl, onpeaessiioinime Npoueaypy oleHuBaHus
3HAHMIi, yMEeHUIi, HABBIKOB M (WJIN) ONbITA 1eATEJIbHOCTH

B rtabmuue mpuBENEHBI OMMCAHUS MOPOIEAYpP NPOBEAEHUS KOHTPOJIHHO-OIEHOUYHBIX
MEpONPUATHIA U MPOLEAYP OLICHUBAHUS PE3YJIbTATOB 00YUYEHUS C IIOMOIIBIO OLIEHOUHBIX CPE/ACTB B
COOTBETCTBUU C paboyell MporpaMMoi AUCHUILINHBIL.

HanmenoBanue
OLEHOUHOrO OmnmcaHus MPOLEeAYPHI IPOBEACHUSI KOHTPOJIBFHO-0IIEHOYHOTO MEPOTIPHUATHS H
MPOLIEAYPHI OLIEHUBAHUS PE3YILTATOB O0YUEHHS
cpeicTBa pouenyp pesy. yq

[IpemomaBaTens HE MEHE, YeM 3a HEIEN0 O CPOKa PEIICHWs CHTYyallMOHHBIX 3a1ad
JIOJDKEH JIOBECTH JO CBENEHHsI OOYYaIOIIMXCS TpenjiaracMble CHTYAIlMOHHBIC 3aJatdd.
Permennrle cuTyannoHHBIE 3a/laud B HAa3HAUYEHHBI CPOK CHAIOTCS HA MPOBEPKY
TIPEToIaBaTeIIo

CutyanrioHHas 3ajada

Jlns opraHu3anMu UM MOPOBEIEHUS NPOMEKYTOUYHOM aTTECTAllUd COCTABIIAKOTCS THUIIOBBIE
KOHTPOJIbHBIE 33/IaHUS MITU UHBIC MaTepUabl, HEOOXOIUMBIE /IJIsl OIICHKU 3HAHUH, YMEHHUI, HABBIKOB
U (WIIK) OTBITA IEATEIbHOCTH, XapaKTePU3YIOLINX dTanbl (OpMUPOBAHUS KOMIIETEHIIUN B MIpoliecce
OCBOEHUS1 00pa30BaTENIbHOMN MPOTrpaMMBbl.

[lepeyeHp TeopeTHYECKHX BOIPOCOB M THUIIOBBIE MPAKTHUECKHE 3aJaHUs Pa3HOrO YPOBHS
CJIOKHOCTH IS IMPOBEJIEHUS MPOMEKYTOUHON arrectauuu oOydaroluecs: MOJy4yaroT B Hadaje
ceMecTpa d4epe3 JIIEKTPOHHYIO HH(opMalroHHo-o0pazoBatenbHyo cpeny Hpl YIIC (uunbiii
KaOWHET 00yJaromerocs).

Onucanue npouenyp nNpoBeieHusi IPOMeKYTOUHOM aTTecTauuu B (popMe 3a4eTa
U OLICHUBAHUS Pe3yJIbTATOB 00y4YeHHUsI
[Ipu mpoBeneHUHM MPOMEKYTOUHOM aTTecTalMu B (opMe 3adeTa MpenojaBaTeib MOMKET
BOCII0JIb30BaThCsl pe3ybTaTaMy TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH B TeueHue cemectpa. C 1enbro
UCIIOJIb30BaHUsl PE3YyJIbTaTOB TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH, IPENOAABaTelb MOJICUUTHIBAET
CPEIHIOI0 OLIEHKY YpPOBHS C(OPMHUPOBAHHOCTH KOMIIETEHIMH oOydaromierocs (CyMMa OIICHOK,
HOJYYEHHBIX 00Y4aroIUMCs, AETUTCA Ha YUCIIO OLICHOK).

Ilkajna 4 KPUTEPUH OLleHUBAHUS YPOBHS c)OPMUPOBAHHOCTH KOMIETEHIHIi B pe3yJibTaTe
U3Yy4YeHMs AUCHMILINHBI IPU NPOBeJeHUH NPOMEKYTOYHOMH aTTecTanuun
B hopMe 3a4eTa MO pe3yJbTaTaM TeKYLIero KOHTPOJIsi

(0e3 1ONOJHUTEJbHOI0 ATTECTAIIMOHHOT0 MCTILITAHUSA)

CpenHsis OIleHKa YPOBHS

c(hOpMHUPOBAHHOCTH KOMITCTCHIUI I1Ixaja oLeHrBaHUS

0 pe3yJIbTaTaM TEKYIIero KOHTPOJIS

Onenka He MeHee 3,0 W HeT HH  OJHOH

HEYJOBICTBOPUTEIIFHOW  ONEHKA 1O  TEKyIeMy «3aYTCHOY
KOHTPOJIIO

Onenka wmenee 3,0 wim Tody4eHa XOTsS OBl OJHA

HEYIOBJIETBOPUTEbHAS OLIEHKA MO TEKYIIeMY KOHTPOJIIO

«HE€ 3a4YTCHO»

Ecimm onenka ypoBHs C(HOPMHPOBAHHOCTH KOMITETECHITUH OOYJaromIerocsi He COOTBETCTBYET
KpUTEpUSAM TIONyUYeHHUs 3adeTa 0e3 JOMOJHUTEIBHOTO aTTeCTAllMOHHOTO UCHBITAaHUS, TO
MIPOMEKYTOUHAs aTTeCTaIusl MPOBOAUTCS B (hopMe coOeceqoBaHUs IO MEPEYHI0 TEOPETHUECKUX
BOIPOCOB U TUTIOBBIX MPAKTUYECKUX 3a/1a4 WU B (OpME KOMIBIOTEPHOTO TECTUPOBAHMUS.

[TpomexxyTouHas arTecTamnusi B opMe 3a4eTa ¢ MPOBEICHUEM aTTECTAIIMOHHOTO HCIBITAHUS
MPOXOUT HA TOCIEAHEM 3aHITHH 10 TUCIUTUINHE.

[Ipyn mpoBeneHUM MPOMEXKYTOUHOM aTTecTauuu B (OpMe KOMIBIOTEPHOTO TECTHPOBAHUS
BapHaHT TECTOBOTO 3aaHus GopMUpYeTCs U3 POH/IA TECTOBBIX 33JaHUM 11O JUCIUILTHHE CITYyIaiiHBIM
ob6pazom, Ho ¢ ycioBueM: 50 % 3agaHuil TOJDKHBI OBITH 3aIaHUSMU OTKPBITOro TUMa U 50 % 3amanmii
— 3aKpBITOTO THUIIA.



